Terms & Conditions Governing OCBC Plus! And NTUC Plus! Visa Card

Redeem a $$20 Downtown East Voucher with a minimum spending of $100

1) This Programme is valid from 19 November 2016 — 31 January 2017, both dates inclusive

2)

(Promotion Period).

Subject to these Terms and Conditions, a $$20 Downtown East Voucher (the “Voucher”) is given

to a customer when he/she spends a minimum of S$100 (“Spend Amount”) on the same day at
Downtown East with his/her OCBC Plus! and NTUC Plus! Visa Credit/Debit Card within the
Promotion Period, limited to one redemption per day. For the avoidance of doubt:

Transactions incurred by a OCBC Plus! and NTUC Plus! Visa Credit/Debit Cardmember are
entitled to the promotion.

If a customer wishes to accumulate his spending from NTUC FairPrice, the following
additional conditions will apply:

(a) A customer needs to spend at least S520 at NTUC FairPrice (the “Minimum NTUC
Spend”; and

(b) Assuming that the Minimum NTUC Spend is met, all spends incurred by customers at
NTUC FairPrice will be halved when used to attain the total Spend Amount. For
instance, if a customer spends $$100 at NTUC FairPrice, only half of that S$100 spend
(i.e. S$50) will be used to attain the total Spend Amount. In this example, it would mean
that if the customer wishes to get a Voucher, he/she needs to spend either $$200 at
NTUC FairPrice or $$100 at NTUC FairPrice and another S$50 at other participating
tenants at Downtown East provided always that customers can only combine a
maximum of 3 receipts for the purpose of attaining the total Spend Amount.

For Cardmember who holds both OCBC Plus! and NTUC Plus! Visa Credit/Debit Card, the

amount spend on both cards will not be combined. Cardmembers can only combine a

maximum of 3 receipts for the purposes of attaining the Spend Amount. There are only

1,000 pieces of Vouchers to be redeemed under this Programme. Redemption of the

voucher is on a first come first serve basis and is limited to OCBC Plus! and NTUC Plus! Visa

Credit/Debit Cardmembers only.

At the point of redemption, the relevant customer’s OCBC Plus! and NTUC Plus! Visa

Credit/Debit Card together with his/her NRIC, E-Pass or S-Pass or work permit and receipt(s)

(evidencing the Spend Amount and which must contain the last 4 digit of the customer’s

OCBC Plus! and NTUC Plus! Visa Credit/Debit Card number) must be presented for

verification.

Only Visa transactions are eligible. The following types of transactions will not be considered

as eligible towards attaining the Spend Amount: purchase of gift vouchers, Big

Sweep/4D/TOTO tickets, cigarettes, Cash/NETS transactions, AXS transactions, SAM

transactions and ATM cash withdrawals.

Receipts from the Temporary Atrium Fairs/Roadshows, Aranda Country Club, Wild Wild Wet,

D'Resort are not valid. Management reserves the right to reject any receipts which are

deemed not valid for the promotion.

Vouchers are non-exchangeable for cash or any other substitutes



3) OCBC Plus! and NTUC Plus! Visa Credit/Debit Cardmembers may redeem the Voucher at the

4)

5)

6)

7)

8)

following Customer Service Centre by presenting his OCBC Plus! and NTUC Plus! Visa
Credit/Debit Card and all other required documents as stated in Clause 2 above:

Information Counter (E!Hub Level 1, Wild Wild Wet, D’Resort)
1 Pasir Ris Close

Singapore 519599

Redemption Hours: Monday — Sunday, 1000hrs - 2130hrs

The decision of OCBC on all matters relating to the Programme is final, conclusive and binding
on all participants and no correspondences will be entertained. In the event of any
inconsistency between these terms and conditions and the contents of any brochure, marketing
or promotional material relating to the Programme, these terms and conditions shall prevail.

OCBC reserves the right to terminate or suspend the Programme and/or add to, delete, change
or vary these terms and conditions at any time or from time to time without notice.

Each participant consents to OCBC disclosing, transferring and providing his/her information
(including without limitation personal data) (the “Information”) to any third party (including
without limitation to parties which may be involved in administering the Programme). Without
prejudice to the foregoing, each participant also consents to OCBC collecting, using and
disclosing their Information for any purpose as OCBC deems appropriate (including without
limitation for any purpose relating to the Programme).

These terms and conditions shall be governed by the laws of Singapore and the participants in
the Programme irrevocably submit to the non-exclusive jurisdiction of the courts of Singapore.

A person who is not a party to the agreement governed by these terms and conditions shall
have no right under the Contracts (Rights of Third Parties) Act (Cap 53B) to enforce any of these
terms and conditions.
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