
 
Terms & Conditions for S$30 cashback when you spend a total of at least S$200 at selected merchants 

(“Promotion”) 

 
Promotion Period  
 

1. The promotion period is from 23 November 2017 to 31 December 2017 (both dates included) or such other period 
as may be determined by Oversea-Chinese Banking Corporation Limited (“OCBC”) in its absolute discretion (the 
“Promotion Period”).  
 
Eligibility and Promotion Mechanics 

 

2. The Promotion is open to all individuals who meet all of the following conditions (collectively “Eligible 
Cardmembers” and each, an “Eligible Cardmember”): - 
 
a) the relevant individual who has received a short messaging service invitation and/or electronics direct mailer 

invitation (each an “Invitation”) from 23 November 2017 to 31 December 2017 to participate in the Promotion;  

b) the relevant individual has registered to participate in the Promotion by sending a short messaging service 

reply in the format of “CASHBACK <space> NRIC/ Passport no.” to 72377 by 31 December 2017; 

c) the relevant individual will receive a short messaging service reply in the format of “OCBC Cards S$30 

Cashback at Selected Online Merchants Promotion: Thank you for registering your interest. We will send you 

an SMS by 30 January 2018 if you are one of the 5,000 cardmembers who qualify. Visit bit.ly/30Cashback for 

details and T&Cs.”; 

d) the relevant individual is an existing OCBC Credit or Debit Cardmember whose Card account(s) is in good 

standing with OCBC during the Promotion Period; and  

e) the relevant individual must be the first 5,000 Cardmembers who successfully registered for the Promotion 

during the Promotion Period, and charged and posted at least a total of S$200 nett at selected online or 

mobile app merchants set out in the table below (“Eligible Merchants”) to his/her Credit or Debit Card during 

the Promotion Period. 

 

Category Eligible Merchants 

Groceries 
FairPrice Online 
honestbee 

Marketplace 

AliExpress.com 
ezbuy 
Lazada.SG 
Taobao 
Qoo10 

Food Delivery 

Deliveroo 
foodpanda 
McDelivery 
Pizza Hut Delivery 
UberEATS 

Fashion 

ASOS 
Reebonz 
Shopee 
Uniqlo 
ZALORA 

Transit 
Grab 
Uber 

 

3. Each Eligible Cardmember who incurs the Eligible Spend (as defined below) during the Promotion Period will be 
entitled to only a one time S$30 cashback regardless of number of Card account(s).  “Eligible Spend” refers to at 
least S$200 nett spend at Eligible Merchants, but excludes all transactions made via mail/telephone order and 
top-ups to prepaid accounts (including without limitation NETS FlashPay Top-ups, EZ-Link Top-ups and Transit 



Link related transactions), IPP (original & instalment), Paylite IPP (original & instalment), Cash Advance, Balance 
Transfers, Annual Card fees, Cash-On-Instalment (original & instalment), and other  charges. 

4. OCBC reserves the right to determine the type of transactions which qualify as Eligible Spend under the 
Promotion. 

5. Eligible Spend will be tracked by OCBC based on Eligible Cardmember’s mobile number and/or NRIC/Passport 

information tag to his/her Card account(s) during Promotion Period to qualify. 

6. Each Eligible Cardmember who has met the Eligible Spend will receive a S$30 cashback by 28 February 2018. 

7. The S$30 cashback will be credited to (any one of) the Eligible Cardmember’s Card account as a single amount 

by 28 February 2018. 

8. In calculating each Eligible Cardmember’s Eligible Spend, any amount spent on the supplementary card(s) will 

not be included.  

9. These terms and conditions shall be read in conjunction with the Terms and Conditions on 

ocbc.com/cardspromotions. 

10. You cannot transfer or exchange the rebate for cash, credit or other benefits. 

 

Miscellaneous  

11. OCBC’s decision on all matters relating to Promotion will be final. If there is any difference between these terms 

and conditions and any brochure, marketing or promotional material relating to Promotion, these terms and 

conditions will apply.  

12. OCBC reserves the right at any time without giving any reason or notice to you to deduct, withdraw or cancel any 

rebates awarded to you without liability. You will not be entitled to any payment or compensation whatsoever in 

respect of such deduction, withdrawal or cancellation.  

13. OCBC will not be responsible or held liable for any loss to or expenses you or any person incur in connection with 

the Promotion, including any error in computation, any breakdown or malfunction in any computer system or 

equipment.  

14. OCBC has the right to change any terms and conditions without giving you notice. This includes changing the 

rules relating to who is eligible for the Promotion and the dates of the Promotion.  

15. The laws of Singapore apply to these terms and conditions, and any disputes between the participants and 

OCBC will be dealt with in the courts of Singapore. A person who is not a party to any agreement governed by 

these terms and conditions does not have the right under the Contracts (Rights of Third Parties) Act (Cap 53B) to 

enforce any of these terms and conditions.  
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