OCBC RM CHAT

A step-by-step guide on how to connect
with your Relationship Manager
securely on OCBC Digital Banking

OCBC
PREMIER
BANKING




Introducing OCBC
RM Chat, a new
tool to stay
connected with
your Relationship
Manager on
OCBC Digital
Banking

1O )

Interact with your
Relationship Manager via
instant message, voice or
video calls

Seize investment
opportunities timely with
faster trade approval

Share documents
securely and easily
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Log in to OCBC Mobile Banking
and click on the &) icon to launch
the new RM Chat service.

What you have

250,000 SGD

What you owe

5,000 SGD

Last login: 14 May 2020, 16:08 PM (SG)

Your activity

GIRO
OCBC COLL RS082371 20200617
GIRO
OCBC COLL RS082369 20200617

GIRO
OCBC COLL RS082367 20200617, . ...

RM CHAT ON OCBC MOBILE BANKING | 2



Chat with your Relationship Manager
and/or Premier One Team conveniently
via instant messages.

Al (2)
Your Status: Available

Premier One Team Group Chat 2/0%/2020
Jennifer Ng : Ok sure

Jennifer Ng 11/05/2020

call ended

You will see 2 chats:

1. Group chat with your
Relationship Manager
and specialist support
team

2. Chat with your
Relationship Manager
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Conduct voice calls by clicking on the phone
icon next to your Relationship Manager’s
name. Your Relationship Manager’s online

status is indicated below his/her name.

Jennifer Ng
(Available)

Chat

™ 0 Nrtahar AN10 A+ ANEN AN 1 min

@ You have 4 active transactions.

Started
[Z1 9 October 2019 at 10:52 AM o

10:52 AM

Ended
[Z] 9 October 2019 at 10:52 AM - 1min .

hello

2:49 PM
Sending the pdf in a bit

3:16 PM
Here is the PDF agreement, for your
reference

3118 PM

I

SSB Purchase Agreement

+ Send message...
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Click the ‘Video’ icon to switch to a video
call if you prefer a face-to-face interaction.
All voice and video calls made on the
platform are recorded.

898 131898 e
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Jennifer Ng
(Available)

Chat

[ You have 1 active transaction.

+

10:35 AM
Can you assist me in the
updating of my phone
number? N

10:35 AM
| would also like to
purchase $300k of XYZ
bonds =

10:35 AM

Can you help me with
these requests?

Jennifer Ng

Sure let me give you a call to
clarify the requirements and |
will be able to help you out with
both requests.

Send message...

You can ask your Relationship
Manager to help you with the
following services:

1. Update your contact details

. Update your address

3. Your preferred delivery
mode for Wealth Report

4. Member-Get-Member
Referral programme

N

In addition to these services,
you can also request for
investment trade services.
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When processing your service requests, you
may be required to share relevant documents
with your Relationship Manager. Click on the
‘+’ icon to attach the document from your
gallery, camera, and online drive, etc.

Jennifer Ng
(Available)

Chat

10:35 AM
Can you assist me in the
updating of my address?

10:35 AM
You can see my address
from the back of my IC

v

10:35 AM

I'll upload it now

Jennifer Ng
Sure send it over and | can
assist you with it.

Send message... @ \,}

Camera Binders

iCloud
Drive
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Verify service and trade instructions by clicking
the ‘Confirm’ button. If you do not have OneToken,
you will need to perform an authentication with
your hardware token to proceed.

Jennifer Ng
(Available)

Chat

+

Wednesday
Jennifer i
Update Contact Details

[ STATUS

PENDING J

Type of Request: Add 10 your existing

record(s)
Mobile Number: 9123 4567

Jennifer Ng

CANCEL

— Re: Update Contact
C tod by Jennifer Ng

mm Croate

Lt Confirmed Transaction

- Re: Update Contact Details
s Created by Jennifer Ng

&€ Transaction updated: In Progress

OCBC Bank - 2:22 PM

Send message...

© @
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To schedule the next appointment with your
Relationship Manager, go to the ‘Calendar’ tab and

click on the ‘Schedule’ button. Fill in the details of
the scheduled call in the subsequent screen.

Calendar

Call Now Schedule
Tue Thu Fri Sat
19 B2Al 22 | 23
May May May May

Schedule Create

CALL TIME

Start Time 21 May 2020 at 09117 AM >

Duration 1hr Omin >

AGENDA

PARTICIPANTS

+ Invite Contacts
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Log in to OCBC Internet Banking
and click on the &) icon to launch
the new RM Chat service.

Maibox & Help (= English ¥

OCBC PREMIER BANKING

Your accounts Payments & transfers Investments & insurance Customer service Open an account Rewards

Earn more interest from salary to
savings with OCBC 360 Account

Salary Bonus interest for balances between
$$35,000 and S$70,000 is now raised to 2% per year.

Find out more

Insured up to $$75,000 by SDIC. T&Cs apply.

Your feeds

o

You do not have any fee
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Chat with your Relationship Manager
and/or Premier One Team conveniently
via instant messages.

You will see 2 chats:

1. Group chat with your
Relationship Manager
and specialist support
team

2. Chat with your
Relationship Manager
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Click ‘Contacts’ to view your Relationship
Manager’s contact details and availability.
Conduct voice calls by clicking on the phone
icon below your Relationship Manager’s name.

Jennifer Ng
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Click the ‘Start Video’ icon to switch to
a video call if you prefer a face-to-face
interaction. All voice and video calls
made on the platform are recorded.

v m A . -
' &
ite

Share File = Participants =~ Start Video Mu

Participants
Jennifer Ng
Host | Presenter

INVITED

John Tan
Invited | Me
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You can ask your Relationship ® oo Q A

Manager to help you with the
following services:

Jennifer Ng 5/13/2020
Ok sure

Premier One Team Grp... 5/13/2020
Call ended

1. Update your contact details

2. Update your address

3. Your preferred delivery mode
for Wealth Report

4. Member-Get-Member Referral
programme

In addition to these services, you
can also request for investment
trade services.
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When processing your service requests,
you may be required to share relevant
documents with your Relationship Manager.
Click on the ‘+’ icon to attach the document
from your computer or online drive.

Premier One Team Group Chat

Sure send it over and | can assist you

Can you assist me in
the updating of my
address?

You can see my

address from the
back of my IC

I’ll upload it now
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Verify trade and service instructions by clicking
the ‘Confirm’ button. If you do not have OneToken,
you will need to perform an authentication with
your hardware token to proceed.

Transaction updated: In Progress.
Jonnifer Ng “314pm

Update Contact Details

l STATUS PENDING ]

Type of Request: Add 10 your existing
record(s)
Mobile Number: 9123 4567

Jennifer Ng
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To schedule the next appointment with your
Relationship Manager, go to the ‘Calendar’ tab
and click on the ‘Schedule Call’ button. Fill in

the details of the scheduled call in the
subsequent screen.

un Mon Tue Wed Thu Fri Sat

May 2020 »

2% 27 28 29 30 1 2

3
10
17
24

31

Schedule Call
Agenda -

4 5 6 7 8 9

1n 12 1'3 14 15 16
18 1‘9 20 2 23
25 26 27 28 29 30

1 2 3 4 5 6

Calendar

Schedule Call With Team

Call Topic™
[ Portfolio Review|

Invite Contacts *
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&) ocBCBank

Oversea-Chinese Banking Corporation Limited
65 Chulia Street, Mezzanine Floor, OCBC Centre,
Singapore 049513
Premier Hotline: 1800 PREMIER (773 6437)
or (65) 6530 5930 when calling from overseas
www.ocbc.com/premier



