HOW TO MANAGE OVERSAS

CARD AND USAGE

&) OCBC Bank



View Accounts

Transfer

What you have pay

20.00 SGD ) | c-statements

STEP 1: - = | | st

LOGIN >TAP ON LEFT Good Morning ) Track and Manage
MENU> TAP ON “CARD ' | Apply
SERVICES” Card services

Cheque services
Your activity
Settings

Secured Mailbox




STEP 2:
TAP ON “MANAGE OVERSEAS
CARD USAGE”

Logout

Card services
Activate credit/debit card

Activate ATM card

Reset debit/ATM card PIN
Manage overseas card usage
Manage contactless ATM card

ATM transactions - Link/delink
cards

Request for Credit Card Waiver
Report lost ATM card

Credit Card Dispute Declaration
Change withdrawal & spending limit

Top-up cards




STEP 3:

SELECT THE CREDIT/DEBIT CARD
> SELECT ACTIVATION
DURATION> TAP ON “NEXT”

Overseas card use

CREDIT AND DEBIT CARDS

m FRANK VISA DEBIT

412-34578-201

NTUC Plus! Visa Credit Card
= 612-34578-901

= Overseas card use

CREDIT AND DEBIT CARDS

FRANK VISA DEBIT

412-34578-901

Ovecsaas ATM

11 May 2020

NTUC Pius! Visa Credit Card
= £12-34578-901

I.ogom:r:

QOverseas card use

CREDIT AND DEBIT CARDS

m FRANK VISA DEBIT

412-34578-301

vy

11 May 2020 (=) 12 May 2020

NTUC Plus! Visa Credit Card

612-34578-901




< Back Terms

I have read, understood and agree to be bound by the

Terms and Conditions Governing Electronic Banking
Services.

STEP 4:
TAP ON “AGREE”




STEP 5:
AND YOU’RE DONE

< Back Review

CREDIT AND DEBIT CARDS

“ FRANK VISA DEBIT

412-34578-901

v Oversaas ATM withdrawal

From: 11 May 2020

Unti: 12 May 2020

Oversaas magnetic stripe transaction

Not Enabled

NTUC Plus! Visa Credit Card
' 612-34578-901

Oversaas ATM withdrawals
Not Enabled

Oversoas magnNebc stnpe transachon

Not Enabled




