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Instructions Guide 
 
Step 1:   Insert ATM card and enter PIN number 
Step 2:   Select “MORE SERVICES” 
Step 3:   Select “INVESTMENT SERVICES” 
Step 4:   Select “SGS T-BILL/ BOND/ SAVINGS BOND” 
Step 5:   Select “SINGAPORE SAVINGS BOND APPLICATION” 
Step 6:   Read and confirm that you agree to the Terms and Conditions for this service 
Step 7:   Review the Savings Bond details then click on “TO CONTINUE, PRESS” 
Step 8:   Verify your CDP account details and click on “IF CORRECT, PRESS”  
Step 9:   Enter your application amount and click on “TO CONTINUE, PRESS” 
Step 10: Select your type of account and account number  
Step 11: Verify your application details and then click on “CONFIRM” to submit your application 

MP_CFS_EB_EB_SSBAPGUIDE_082023



 

Co.Reg.No.193200032W     
 Page  3 

Singapore Savings Bond Application Screen Flow 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PLEASE SELECT AMOUNT OR OTHER SERVICES 
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OTHER CASH AMOUNTS 

$100 
 

CARD ACTIVATION 

$200 
 

MORE SERVICES 

 
PLEASE SELECT SERVICE 

 
 
SETUP QUICK 
TRANSACTION 
 

 
BALANCE ENQUIRY 

BILL PAYMENT 
 

ACCOUNT TRANSAFER 

CPF SERVICES 
 

INVESMENT SERVICES 

DEBIT CARD 
 

MORE SERVICES 

 
PLEASE SELECT SERVICE 

 
ESA RESULT 
 UPDATE CDP NUMBER 

RIGHTS APPLCATION 
(Service is only available from 7am 
to 9.30pm on Monday to Saturday. 
Not available on Sundays and 
public holidays) 

 
ELECTRONIC  
SHARE PAYMENT 

ELECTRONIC  
SERCURITY APPN 

SGS T-BILL / BOND / 
SAVINGS BOND 
(Savings bond services are 
only available from 7am to 
9pm on Monday to Saturday. 
Not available on Sundays and 
Public Holidays) 
 

PLEASE SELECT 
 

TO USE CPF OR SRS FUNDS FOR SGS, 
 PLEASE APPLY AT OUR BRANCHES 

SGS T-BILL 
APPLICATION 

 
SGS BOND 

APPLICATION 
 

SINGAPORE SAVINGS BOND  
APPLICATION 

 
SINGAPORE SAVINGS BOND  

REDEMPTION 

 
PLEASE SELECT YOUR TYPE OF ACCOUNT 

 
 
 

ACCOUNTS WITH STATEMENTS 
 CHECKING ACCOUNT/ EASICREDIT 

 
PASSBOOK SAVINGS 

 
 
 
 
 

 
 

PLEASE INDICATE YOUR LANGUAGE 
 
 
 

     English  
             Chinese 

           

 
 
 

WELCOME TO OCBC ATM 
PLEASE ENTER YOUR PIN 

 
XXXXXX 

YOU HAVE SELECTED: 
 
SINGAPORE SAVINGS BOND  
ISSUE CODE        : GX15100F 
ISSUE DATE         : 01/10/2015 
TENOR                 : 10 YEARS 
OPENING DATE  : 01/09/15 @ 18:00 
CLOSING DATE   : 25/09/15 @ 21:00 
 
                  
                                           TO CONTINUE, PRESS -> 

PLEASE SELECT FROM ACCOUNT 
 
 
1>  501123456001 
2>  5031234567 
  
 
 
 
                                          X 
 
IS THIS CORRECT?                                        YES 
                                                  NO 

YOUR TRANSACTION IS COMPLETED 
 

WOULD YOU LIKE TO PERFORM ANOTHER 
TRANSACTION? 

                                                                             YES 
                                  NO 

PLEASE CONFIRM YOUR APPLICATION 
 
SINGAPORE SAVINGS BOND  
ISSUE CODE                 : GX15100F 
ISSUE DATE                 : 01/10/2015 
TENOR                         : 10 YEARS 
 
APPLICATION AMT     : $ 1,000 
ACCOUNT NUMBER   : 501123456001 
CDP NUMBER              : 1681-1111-1111 
COMMISSION              : $2.00 
 

ONCE CONFIRMED APPLICATION 
CANNOT BE CANCELLED 

   
                                                    CONFIRM  

Skip this screen if you do not have multiple passbook 
savings or multiple accounts with statements 

APPLICATION CAN ONLY BE MADE IN YOUR 
OWN NAME. PLEASE CHECK AND ENSURE THE 
FOLLOWING DETAILS ARE CORRECT 
 
CDP NUMBER       : 1681-1111-1111 
IC/PP NO.          : S1234567Z 
NATIONALITY       : SINGAPOREAN 
 
 
                           IF CORRECT, PRESS 
   
                             CHANGE CDP NUMBER, PRESS 

SINGAPORE SAVINGS BOND  
ISSUE CODE                        : GX15100F 
ISSUE DATE                         : 01/10/2015 
TENOR                                 : 10 YEARS 
 
MIN APPLICATION             : $500 
MAX APPLICATION            : $100,000 
IN MULTIPLES OF               : $500 
 
 

PLEASE ENTER APPLICATION AMOUNT 
$ 0.00 

 
                            TO CONTINUE, PRESS 

Your application to purchase Singapore Savings 
Bonds (“Savings Bonds”) via the ATM is 
governed by the Terms and Conditions 
governing Singapore Savings Bonds (including 
any amendments, alterations and additions 
thereto as may be from time to time be made) 
(the “Terms and Conditions”), all of which are 
available at www.ocbc.com. 
 
 

Proceed > 

Only individuals are eligible to apply for Savings 
Bonds. I understand and agree that Savings 
Bonds may not be transferred or pledged 
without the prior approval of MAS, and may 
only be redeemed at face value with accrued 
interest, where applicable. Savings Bonds 
transferred or pledged without MAS’ prior 
approval may be redeemed by MAS from the 
transferee or pledgee. 
 

Proceed > 

To continue, please confirm the following by 
pressing on the “I Agree” button: 
 
You confirm that you have read, understood and 
agree to abide and be bound by the Terms and 
Conditions. 
   
  
                                                                     I Agree  

I Decline 
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Frequently Asked Questions 

1. What if my CDP account information is not found in OCBC’s system? 

You will be prompted to enter your CDP Securities account number and it will be saved in OCBC Bank’s 
record for your future applications and redemptions.  

2. How do I update the CDP account number if the CDP account shown on the ATM screen is wrong? 
 

You can select “CHANGE CDP NUMBER, PRESS” option to update your CDP Securities account number 
in the bank’s record. 

 
 
3. Why did the ATM screen show “You have selected an invalid CDP account”? 

You may have entered an invalid CDP account number.  Please note that applications or redemption 
for Singapore Savings Bond can only be made using your own CDP account. 

Please check with CDP for more information on your CDP account.  

PLEASE ENTER YOUR OWN 
 CDP SECURITIES ACCOUNT NUMBER  

(12 DIGITS) 
 

XXXXXXXXXXXX 
 
NOTE: YOUR CDP NO WILL BE KEPT  
IN BANK’S RECORD FOR YOUR FUTURE 
APPLICATION / REDEMPTION 
 
IS THIS CORRECT?                         YES 
                          NO 
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