
       
 ELECTRONIC BANKING SERVICES FORM (PERSONAL) 

PERSONAL PARTICULARS (please complete all fields) 
Name as in NRIC/Passport:   

 Mr      Mrs      Ms      Mdm      Dr  
(please tick one): 
 
 
(Underline Surname) 

Email Address: 
 

NRIC/Passport No: Mobile No: 
+ (            ) 
 
(This would be the same number to be used 
as your SMS token)  

Mailing Address:  
 
(This would be the same address to be used for your hardware token delivery) 
 

NEW APPLICATION REQUEST 
Internet and Mobile Banking 
A 2-Factor Authentication (2FA) is required to access Internet and Mobile Banking. Please select the type of 2FA token you would like to have: 
  Hardware Token1       SMS Token 

Please state which account(s) you would like to access via Internet and Mobile Banking  
  All my accounts  Only the following Accounts:     

         

 
 

FOR OTHER REQUESTS OTHER THAN NEW APPLICATION 
Request for a new Hardware Token2 as: 
  I have lost my current Hardware Token (Please also notify us immediately at 1800-363-3333) 

  My current Hardware Token is not working / faulty  
Please debit the $20 replacement fee3 from my Current/Savings/Credit Card :______________________________________________ 
 

Update my existing 2FA Token as follows: 
  Change SMS Token mobile number – (new) mobile no.: + (          ) _____________________________________________________ 

  I wish to change my 2FA Token to   Hardware Token  SMS Token; mobile no.: + (          ) ________________________________ 
Request for the following: 
  Re-activation of my Internet and Mobile Banking Services (as it has been locked out) 

  I wish to re-activate my existing 2FA Token due to many invalid entries of One-Time Password (OTP). 

  Re-issuance of a new Internet and Mobile Banking PIN (Please call 1800 363 3333 if you have forgotten your Access Code.) 

  Terminate my Internet and Mobile Banking Services 

  Add / Delete the following accounts that I can access:  

  Add Delete Account Number Add Delete Account Number  
         

         
 

Request for eALERTS Update (for SmartSenior Accounts only) 
Please update eAlerts for Account Number: __________________________________  

Add Update Remove   Send me Credit & Debit Alerts for Amounts Over: 
(Please tick one only. Previous records will be updated) 

  eAlerts 
Contact 
Details 

   Mobile No.:  + (        )  $300  $500  $800 
     Email (1):     

  

(Previous 
records will 
be 
updated)    Email (2):     

 
 

TERMS AND CONDITIONS AGREEMENT 
I agree to abide and be bound by the Terms and Conditions Governing Electronic Banking Services4, which I have read and any amendments, alterations and additions  thereto 
as may be from time to time be made. I consent to disclosures as provided therein and agree that all payments be debited to my account(s) with you. 

 
 

_______________________________________ 
Signature  

(For Bank records using thumbprints, please visit any OCBC branch for verification) 

 
 

_______________________________________ 
Date 

 

FOR BANK USE ONLY 
Remarks: 
 

Verified By: Processed by (Date and Time:): 

 
 
 
 
 

INB20110912 

OCBC Website: www.ocbc.com 
OCBC Mobile: mobile.ocbc.com 

 
 
 

Co.Reg.no.: 193200032W 

1. Delivery is dependent on postal service and destination (processing will take 3-5 working days)

2. For lost or damaged tokens, a $20 replacement fee is chargeable (excludes faulty / defective tokens). 

3. OCBC Bank reserves the right to waive replacement fees at its discretion 

4. Copy of the Terms and Conditions Governing Electronic Banking Services is available at all branches 



       
 
 
 
 
 
 
 

Oversea-Chinese Banking Corporation Ltd 
Account Services (eBanking) 

Bras Basah Post Office 
Locked Bag Service No. 8 

Singapore 911886 
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Postage will 
be paid by 
addressee. 

For posting in 
Singapore only. 


