Step-by-step guide for “Manage transaction limits”

Step 1: Login with access code and PIN, fingerprint ID or Face ID
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Step 2: Navigate to ‘Manage transaction limits’
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Tap on the menu icon at top left corner.

Tap on Transfers & Payments and select ‘Manage transaction limits’ Tap on Customer service and select ‘Manage transaction limits’.
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Step 3: Select the limit to update

*  Local transfers, eNETS and Pay Any Card
*  PayNow and NETS QR

*  MEPS transfers

*  Overseas transfers

On mobile app On desktop
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Step 4: Review and confirm the new limit

On mobile app On desktop
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Please check that all details are correct before proceeding.
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Step 5: Authorise the change via OCBC OneToken (on your mobile device) or hardware token

On mobile app On desktop
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(Hardware token)
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Step 6: And you’re done!

On mobile app On desktop

9:41 Wil = - OCBC USER Mailbox 8 Help English ¥
h [
Log out &) ocBcBank
View accounts Transfers & payments Investments & insurance Customer service Apply Rewards
Online banking Manage transaction limits
settings
Ghange PIN ° Your daily transaction limit has been changed

Your daily transaction limit
has been updated

Change access code

Current limit - this is the maximum amount you can transfer in a day
Change Documents Password

L Type Transaction Limit Status
The new limit for PayMow and NETS QR Manage transaction limits b
transactions will be 1,000.00 SGD. Suceassful
PayMow and NETS QR $GD 1,000.00 et mo 1234567850
When

Today, 15 Mar 2023

Go to Transfers

‘ Back to Home ‘

£)OCBC

Internal



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

