
How to set up access code 
and PIN for existing OCBC 
customers 



STEP 1: 
GO TO 
https://internet.ocbc.com/internet-
banking/
CLICK ON “DONT HAVE AN ACCOUNT? 
REGISTER NOW”

https://internet.ocbc.com/internet-banking/


STEP 2:
KEY IN YOUR 
ATM/CREDIT/DEBIT CARD 
DETAILS AND PIN



STEP 3:
INPUT YOUR PERSONAL 
PARTICULARS; ID 
TYPE,NUMBER AND DATE OF 
BIRTH



STEP 4:
INPUT CAPTCHA AND CLICK 
NEXT. ACCESS CODE WILL BE 
GENERATED AND YOU CAN 
SELECT YOUR PIN



STEP 5:
CUSTOMERS WHO HAVE A 
PROFILE WITH THE BANK WILL BE 
GUIDED TO GET ACCESS CODE OR 
PIN TO ACTIVATE ACCOUNT



STEP 6:
ENTER THE NEW PIN 



STEP 7:
PIN HAS BEEN SET. GO TO 
NEXT PAGE TO SET UP 
OneToken VIA SMS


