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Terms and conditions for GIRO arrangements via the OCBC eGIRO Service

X E I EFRTT eGIRO FRFEE GIRO RHFHIER S &4

1. Introduction 5|=

1.1 These terms and conditions ("Terms") apply to and regulate your (the “Customer”) use of
the eGIRO service offered by Oversea-Chinese Banking Corporation Limited Singapore (the
"Bank") in accordance with these Terms ("OCBC eGIRO Service"). The Terms apply where the
Customer is participating in the eGIRO scheme as an applicant and where the Bank is
participating in the eGIRO Scheme as an applicant bank for the Customer.
XEERGZFM4(FR)EATHARECEF)ERIINKEFRTHERAS (AT
FRIBIX L TIRHEA eGIRO RS (4EHFRTT eGIRO IRENZITH., XEEFEATE
P1EARIBEASE eGIRO I ATTEAR A HIETTS 5 eGIRO T HIZER

1.2 The Bank may provide Electronic Services relating to the eGIRO Scheme to the Customer
subject to the continuing conditions set out in these Terms.

AT EZFFEMS eGIRO THHIMEXMNB TIRS, EHETFREFKPTRIFEREM

1.3 The eGIRO Scheme enables the Customer to perform and complete the following activities
electronically via a Participating BO Landing Page:

eGIRO I X FFE P8ISS BO BRUMUB FHARPTMT M TF A

(a) create direct debit authorisations electronically via a Participating BO Landing Page
for the relevant Participating BO to initiate direct debit collections via GIRO or FAST
directly from its designated Account and maintained with the Bank (“eGIRO
Creation Request”); and
BiE$5 BO BEXNMBFAREBERMEIZEN, MUEHEXSS BO BT
GIRO = FAST MEZEARTAFHEEK A K EEZB LUK ("eGIRO BIEIER");
X

(b) where enabled by the relevant Participating BO, cancel any eGIRO Creation

Request with respect to such Participating BO via its Participating BO Landing Page
(“eGIRO Cancellation Request”). Where such cancellation functionality is not
enabled by the relevant Participating BO via its Participating BO Landing page, the
Customer acknowledges and agrees that the cancellation of any such eGIRO
Creation Request will need to be submitted to the Bank in accordance with such
processes, procedures and/or conditions as may be prescribed by the Bank from
time to time.
#ERXS5 BO FFBBUENEEMERT, BIHES S BO EXITIBUBAXIZS
5 BO HY{E( eGIRO €I#IEK. NRMEXSS5 BO RiBIHESS BO FERXM
FEBUETNEE, BAINT SRR, BUBREMIZF eGIRO SIEIERFTERREAR
FANMEZRIE. BFN/ EHRZATT,
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1.4 The term "OCBC eGIRO Service" shall be deemed to include any notifications,
communications or services referred to in these Terms and/or any services, functions and
features made available through such part of the Electronic Banking Services which relates
to or forms part of any eGIRO transaction. For the avoidance of doubt, the "Electronic
Banking Services" shall mean the OCBC Internet Banking Service, OCBC Mobile Banking
Service, OCBC Phone Banking Service, OCBC ATM Service and/or any other services provided
or made available under the OCBC Terms and Conditions governing Electronic Banking
Services.

ARIEEFRTT eGIRO RE RN A BIEXLELR PR EBH . BESRSH / K
BT FRITRS PFREME eGIRO XHZ A0 MIRHAEMIRS . TIREMEFE. A
RERE, "BTRITRS FIEEFRTNLERTRS . EFRITFIRTRS . £F
WITEIERITRS . EHFRT ATM REM / L EXREBTROBSNERSFH T
REMNIEEEMRS.

1.5 The OCBC eGIRO Service is provided as part of the Electronic Banking Services, and
accordingly these Terms are in addition to and shall be read in conjunction with:
HEF4R1T eGIRO PREZHE FRITIRGSN—EB7, B, XEZRNIEATIZRZH
7. FEEEFER—HEE:

(a) the OCBC Terms and Conditions governing Electronic Banking Services (any
reference to the relevant Electronic Banking Service in the OCBC Terms and
Conditions governing Electronic Banking Services shall include a reference to the
OCBC eGIRO Service); and
ERRITE XBETRIORSIERE &M (EEFRTAEXRETRITRSH
ERE &M P, NREEXBFRITRS, NEHEEFERIT GIRO RE), &

(b) provided that in the event of conflict or inconsistency, the most stringent provision
shall prevail to the extent of such conflict or inconsistency.
MRFEEAHARFEA—E, WHZFARIA—BNE, NUAREON
TE N

1.6 The Customer must accept and agree to these Terms, and the OCBC Terms and Conditions

governing Electronic Banking Services before the Customer is able to use the OCBC eGIRO
Service. The Customer further agrees to comply with all guidelines, policies and procedures
pertaining to use of the OCBC eGIRO Service issued by or on behalf of the Bank from time to
time, as well as any applicable laws or regulations. The Customer represents, undertakes and
warrants that it shall not use the eGIRO Scheme in connection with any transaction,
operation or activity prohibited by applicable laws or regulations. By accepting and agreeing
to these Terms, the Customer acknowledges and agrees that it has successfully opted-in for
the OCBC eGIRO Service. For an eGIRO transaction to be conducted, the Customer will need
to:
AR R FILEARERTT eGIRO ARSS, B A DTIEZ IR R L LARFLFRITHREFR
TRENEREERMN . BRTERETFHATHIRRAIT AN A HE X ERAEFRTT
eGIRO PRSHIFT A AN, BURMEERF, MUREFMEAEEEN. BRER. KESR
IE, HAEH eGIRO I HATEREAEEZNZLNFEARZS. BIESEN. HESH
ERXLEELEMR MRFEAINTSER HEREFMAEFRIT eGIRO BRF. XY
FHl#HITH eGIRO X 5, BAKERE:
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(a) be a retail customer of the Bank with a valid and active Singapore dollar current or
savings account with the Bank ("Account"); and
EATHEAER, EERTHZENNFINE T EHHLEER, (KA,
X

(b) be a valid user of the relevant Electronic Banking Service prescribed by the Bank
from time to time through which the eGIRO transaction is to be carried out;

EATARMEZBREFRITBRSNELAS, eGIRO XHBIIZFRS

T AT,

(c) (Where appropriate) have installed the OCBC Mobile Banking application on your
mobile phone and be a valid user of the OCBC Mobile Banking Transaction Services;
and

(WNEREABNFI L2 EXEFROTFINROEE, BREFRTFIRG
RPREHEIRF &

(d) comply with these Terms,

2. Definitions
TE X

All other terms and references used in these Terms and which are defined or construed in the OCBC
Terms and Conditions governing Electronic Banking Services but are not defined or construed herein
shaII have the same meaning and construction when used in these Terms.

XEZFRKPERERMEEXIBRENABIEILNTRE NEFREEFRTAEXETRITRS
RIFERE M4 R TZF I MRIR 2 B EHE X .

“ABS” means the Association of Banks in Singapore (UEN No.: S73SS0047K), a society registered in
Singapore and having its registered address at #12-08, MAS Building, 10 Shenton Way,
Singapore 079117.

“ABS”: RIEFIFREITWIHS(UEN 43S S73SS0047K), AEFIBSEMENS, HiFAthut
AT E 10 2 MAS K/E#12-08, HB4s 079117,

“eGIRO Cancellation Request” is defined in Clause 1.3(b).
“eGIRO HUIHER": EXIE 1.3(b)%-

“eGIRO Creation Request” is defined in Clause 1.3(a).
“eGIRO BIEIER": EXIE 1.3(a)%-

“eGIRO Scheme” means the electronic direct debit authorisation scheme designated or known as
“eGIRO” (or such other successor or replacement name as may be designated by ABS from
time to time), including the services, content and functions made available in relation to
such scheme.
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“eGIRO %" RISFEEFHFRIEeGIRO"(H=Z ABS AEIEEMNHMEHKBHRERNBFE
BACRNGTY, 8REZFTATERENRS . REMIEE.

“Electronic Instructions” means any instructions, directions, communications, or requests provided
to the Bank under any Electronic Services for or in connection with the eGIRO Scheme
(including eGIRO Creation Request(s) and eGIRO Cancellation Request(s)) which are
referable to the Customer’s Access Credential or such other form or means of identification
as may be identified by the Bank in its absolute discretion from time to time.

"BFEY AEMTBETFRESMT, BEEANHEEILSEATANEERENEMIRS A
R, B eGIRO I HIMIBMHARITHEMMIES. B, BESIEKR(BIE eGIRO BIEIFERA
eGIRO BUHIEX).

“FAST” means “Fast and Secure Transfers”, a payment rail managed by the Singapore Clearing House
Association.

“FAST”: ZJR“PRIE A FK",  HUBTINSS H 2 B B SOATIE

“GIRO” means “General Interbank Recurring Order”, a payment rail managed by the Singapore
Clearing House Association.

“GIRO”: ARIE'—MRIBITEINTR", AWK BEEMNZEENINNE.

“eGIRO Operator” means a third-party operator designated by ABS from time to time to operate the
system underlying the eGIRO Scheme, for the purposes of facilitating the submission,
transmission and validation of electronic direct debit authorisations under the eGIRO
Scheme.

‘eGIRO IZER" ARIE ABS AHfIEEME=AizEr, MNR#EIE eGIRO ITHIHXRS, ET
7t eGIRO TR TR . ZIXMEIEER F EZEEICHEN

“Participating Bank” means an entity which is for the time being entitled to participate in the eGIRO
Scheme as an applicant bank and/or a billing organisation bank. A current list of such entities
is available at: eGIRO (abs.org.sq).

“SERT RIESNEEARIBTM / SIEkiT55 eGIRO ITRIFISEEAE, X FZ2FLHEH
B8, Ti5[a: eGIRO (abs.org.sq).

“Participating BO” means an entity admitted to use the eGIRO Scheme, and is for the time being
entitled under the eGIRO Scheme to obtain electronic direct debit authorisations from its
customers and/or corporate clients for direct debit collections via GIRO or FAST directly from
designated Accounts.

‘S5 BO": RIEFAEFA eGIRO ITRIAISEA, HEMEINRIE eGIRO TR EHBE / 3
N E AR FREIEEITE, 83T GIRO = FAST MIEEM P47 B R IR,

“Participating BO Landing Page” means, in respect of a Participating BO, the webpage(s) or landing
page(s) on such part of the website or mobile application operated and/or owned by such
Participating BO for use in connection with the eGIRO Scheme.


https://www.abs.org.sg/consumer-banking/eGIRO
https://www.abs.org.sg/consumer-banking/eGIRO
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‘S5 BO X" #MES5 BO s, Ri5ZzE5 BO &M / HFE ML s A+
FTF eGIRO It RIS TIH B K o

“Purpose” means: (i) to give effect to any Electronic Instruction; and (ii) for compliance with any
applicable laws (including but not limited to the Personal Data Protection Act 2012), order of
any court or government or regulatory authority in any jurisdiction.

“BEY: RIEGOEETEFIECEN RNEBEFERASEEERKMNEREZR(BFEERRT
2012 F AP ABURRIFR) BB EDER. BUFSUEENMANGS.

3. General terms on the use of the eGiro system

BX{EH eGiro RZEN—RRER

3.1 The Customer represents, warrants and undertakes that all information provided to the
Bank in connection with an eGIRO Creation Request or a cancellation request in respect of
an eGIRO Creation Request (including an eGIRO Cancellation Request or a cancellation
request submitted to the Bank in accordance with such processes, procedures and/or
conditions as may be prescribed by the Bank from time to time) (in each case, a
“Cancellation Request”) is and remains true, accurate and complete in all respects and that
it has not withheld any relevant information. In the event that such information is or
becomes inaccurate, misleading or incomplete, the Customer shall promptly update the
Bank. The Bank shall have no duty and shall not be required to take any steps to assess or
verify or seek any other confirmation from any party as to the reasonableness, completeness,
truth, accuracy, authenticity or contents of any such information provided by the Customer.
EFAER. RIESAE, # eGIRO ERIAXBUBIER(BIE eGIRO BUHIE RS IZER
Z'K'T—J—Z_HT%)LIEZ./IIL$E\ BEM/ SEMFRTATHEBUEIER, BUHIER ) MiREE AR

TNERERAETEYES. /ﬁﬁ%ﬂ?&% BEKRBHEAEXES. IRZFER

AR, BRSUHIATE, I2LB ERH. BRSUHRATE, RN EM
ZIKﬁo AFTEFRETREL /ﬁxﬁﬂ?cﬂ%‘ﬁﬁ{ﬁlﬁﬁ L B R T HINE P AR T
ZEEEMNEEM. TEM. EXH. AHRMHENAR.

3.2 For the purpose of authorising the eGIRO Creation Request or an eGIRO Cancellation
Request, the Customer will be redirected from the Participating BO Landing Page to the
relevant Electronic Services provided by the Bank to the Customer for such purpose, and
accordingly these Terms are in addition to and shall be read in conjunction with such other
terms and conditions applicable to the access to and/or use by the Customer of such
Electronic Services.

A eGIRO BIZIEKRT eGIRO BUHIERZEM, BFBMNSE BO BERIEREARTT
RHESEFNEXBFRS, B, XEZRNEIERTEABREIM / SERIZF

BYRFPOEMERSRMZHE, FERZFFR IR

3.3 Notwithstanding the authorisation by the Customer of an eGIRO Creation Request through
its access to and/or use of the Electronic Services or its submission of a Cancellation Request,
the Customer agrees and acknowledges that the direct debit authorisation or cancellation of
such direct debit authorisation shall take effect only after such request has been successful
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processed by the Bank. Unless and until such request has been processed, the Customer

shall ensure that:

FMER @it / SEAB FREIRN eGIRO BIEBERSMIRZBUEER, FFE

BRE5IAT, BEEREEENSBURZFERBCENRABERTHRNAEZFIERETT

AR, EIZFFERRBAIEZG, BEPNHAR

(a) in the case of an eGIRO Creation Request, the Customer shall continue to make the
necessary payments directly to the relevant Participating BO using alternative
payment methods until the direct debit authorisation becomes effective; and
#t eGIRO BIRBIEKME, FEANMKREXABRARTRXEREREBXSS BO X
FREFIM, EEHEEECENER &

(b) in the case of a Cancellation Request, the Customer shall continue to ensure that
there are sufficient and immediately available funds in its designated Account at all
times to enable the Bank to act upon the Participating BO Request (defined below).
MEBUEERMES, BANSKEHREEEKRSANGEEEBITRES, MER
THIT55 BO BR(EX AT X).

3.4 Notwithstanding the submission of eGIRO Creation Request(s) by the Customer and without
prejudice to any other Terms and these Terms, the Customer agrees and acknowledges that
it remains solely responsible for the full and timely payment of any amounts payable to the
relevant Participating BO(s), and that neither the Bank nor ABS shall be liable for any failure
or any delay by the Customer to do so.

BMER 123X eGIRO EXK, AAFITAEMERKXLELZZIBNELT, BRFEES
1}\7 Hip#m g 3w RS B AR )4 ffaaéé%'ﬁ BO HYEH{T=RI, BFXBHIE
XEEEE, ANTTH0 ABS BT TR

4, e€GIRO Creation Request
eGIRO EIEIER

4.1 For each submission of an eGIRO Creation Request by the Customer, the Customer agrees
and acknowledges that:

XFEFAERIRR eGIRO EIEIEKR, BEFERSIAT,

(a) the relevant Participating BO shall be entitled to initiate direct debit collections via
GIRO or FAST directly from its designated Account, and the Customer hereby
instructs and authorises the Bank to act upon and process any request received from
the Participating BO to debit its designated Account for such amounts as may be
specified by such Participating BO from time to time (subject to any payment limit as
may be specified in such eGIRO Creation Request and/or as may be prescribed by
the Bank from time to time) (a “Participating BO Request”) and effect payment to
the relevant Participating BO, in each case without prior or further reference or
notice to the Customer, and without any prior or further consent or confirmation
from the Customer;
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(b)
%25 BO ERGEIL GIRO = FAST NHIEEK A LR EEEICHER, BARA
WIS RN ATITHAERXESS5 BO NERIER, MEEEK M
%255 BO FHTTIAZ @A BBISIZZE eGIRO BIEIE KA / HAITAR
BLE N EEIAEEREN)(' S5 BO #BR"), FREHEXS5 BO, EEMERT,
TRERESESBMES, FEABEMEREARESRFAIA,

(c) the Bank shall be entitled to treat any Participating BO Request as being Electronic
Instructions from the Customer that are irrevocable, unconditional, conclusive and
binding on the Customer, and the Customer acknowledges and agrees that if the
Bank may (in its sole and absolute discretion)

KTENRETS 5 BO IBRAAFFNBEFIES, A, £&%4. BF
REMHFNELFEARSN, BERFINTSERR, KFUEE):

(i) decline to act on any such Electronic Instructions and/or to delay acting on any
such Electronic Instructions, whether in part or in whole, if the Bank determines
that there is any ambiguity or inconsistency or conflict in any such Electronic
Instructions unless and until the ambiguity or conflict has been resolved to the
Bank’s satisfaction; or
HAHINARAZFBFIESTRHFERERR. SMWHA—EN, EEHM /5
WRHWITRMZFRFIES, EEZFEMINRUATHRZ TR FEIHE
R B

(ii) act upon any such Electronic Instructions as it deems fit, regardless of whether
there are any other ambiguous or conflicting Participating BO Requests and/or
Electronic Instructions from the Customer.
aRHINAEER, MITEMZFBFIES, TRESEREFANEAHM
SHWEUNRM NS5 BO KM / SETFIES.

(c) without affecting any of the foregoing, (i) the Bank is not obliged to effect payment if
the relevant Participating BO does not initiate direct debit collections via GIRO or
FAST in the manner prescribed by the Bank; and (ii) the Bank does not have any
control over the date on which, or the amount for which, the relevant Participating
BO may initiate direct debit collections via GIRO or FAST, and the Bank shall have no
duty to and shall not be required to take any steps to verify or seek any other
confirmation from any party as to any such date, any due date for payment or
payment amount;
EALHFARMENBEAT, (VMREXSEE BO AERATHAEZ TN B
GIRO 3 FAST KR BRMACIKR, NATEXSHITHRK, RN TFHEXSZSE
BO TJi@id GIRO 5 FAST XL HEMEICHMNBHAS &8, AT EAEEFIN,
BARFTEREFREARBUEAREEZESH EREFATFHINETZFBH. K
IR R SR,
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its electronic instruction and authorisation to the Bank provided under Clause 4.1(a)
shall remain effective and in force until the earliest of the following:

HEFE 41@)FM TRELSATHE FIESHENKFEEN, EETNIIRSR
HHA:

(i) in respect of an eGIRO Creation Request, the expiry date as may be specified
in the eGIRO Creation Request;

7k eGIRO BB RS, eGIRO RIREE R HiTHRRYE L HER;

(i) in respect of a Cancellation Request, the effective date of the Cancellation
Request provided that it has been received and successfully processed by the
Bank; or
MBUBIERTES, BUBIEKRNEMBE, siiREATEREIFATItE
BUBER, =X

(iii) such date as the Bank may notify the Customer from to time;

KT EMEFNEFTEE.

it shall ensure that it has sufficient and immediately available funds in its designated
Account at all times to enable the Bank to act upon and process any Participating BO
Request, failing which the Bank may determine, at its sole and absolute discretion,
that:

HYBRIEERFRAAEEBTARE, NERTHTMLEEFTSS BO
ER, B, RTURERE

(i) any such Participating BO Request shall not be acted upon and the Bank shall
not effect payment of the relevant amounts to the Participating BO and in
such event, the Bank shall have to the right to determine, in its sole and
absolute discretion, any fees payable by the Customer in connection with
each unsuccessful debiting of its designated Account; or

FEZEFES S5 BO IERAB/TUNGT, BEATAEFEESS BO ZfHHEX
AU, EXFERLT, ATENRERER - EHEEEK XN E
Wi R ARV 2R A, =X

(ii) any such Participating BO Request shall be acted upon and processed, and
the Bank shall effect payment of the relevant amounts to the Participating
BO and in doing so, the Bank shall have the right, in its sole and absolute
discretion, to impose a charge on the Customer, even if this results in any
overdraft or an increase of any overdraft on its designated Account
FEZES5 BO BERTRUINGT, BEATTRESE BO ZAHHEXFHM
WEXHEM, AMTAERRERESBERER, MEXSSEEEEKS
RESUIRIMNES .

eGIRO Cancellation Request
eGIRO BUBTER

Notwithstanding the submission of a Cancellation Request by the Customer and Clause 3.3:

BI{EZ FIRRXBUBIER R E 3.3 FIEHAE:

(a)

the Customer agrees and acknowledges that the Bank may have received and
processed and/or acted upon a Participating BO Request that was submitted on or
before the effective date of such Cancellation Request, and in such event, the Bank
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shall not be obliged to reverse or cancel any such debit effected by the Bank from its
designated Account; and
EPRRSIAT, AT EREIFAERN / FHTEIZFBUEERNERH
gz RS 5 BO 1FK, AXMERT, RITEXFERSBUEAITMI
HigEEK AT EmzEEL, &

(b) the Customer shall ensure that it continues to comply with Clause 4.1(e), failing
which the Bank may determine, at its sole and absolute discretion, whether or not to
act upon such Participating BO Request in accordance with Clause 4.1(e).
EPRBREBGEFE 41@%2HE, SUNATINEREESRES
4.1(e)%iT12EFS 5 BO iEK.

6. Disclosure, collection, use and processing of information

KE. X&E. EHMLEES

6.1 Where any information (including personal data) relating to any eGIRO Creation Request or
Cancellation Request or the use of and/or access to the Electronic Services and eGIRO
Scheme by the Customer, is or will be disclosed, collected, used and/or processed by the
OCBC Group and/or the OCBC Representatives, the Customer consents to the collection, use
and disclosure of the Customer’s personal data (including name, NRIC, passport number or
other identification number on file with the Bank and any other information in the Bank’s
records that relate to the Customer or that the Customer has provided in connection with
the eGIRO Creation Requests, Cancellation Requests or otherwise submitted to the Bank in
connection with the use of and/or access to any Electronic Services and the eGIRO Scheme).
B RIET eGIRO BIRBIFERHBURBEKRIEZE FEAH / iR EF RS eGIRO 11
FUIET(E BB ERERAM / HEFRITRKIKE. X&E. FHAMN / HLEHN,
EARRMLRSE. FRMKER NN ASEGREES. NRIC, PRSEHELRTT
FRNEMSMRFS, UESEFABEXKEAEREAN / SHEEFEFRS
1 eGIRO THRIMIRZAFTH eGIRO EIIER . BUBIEKREEMiERKITHIRMHAERTT
BILNEFTEMRER)-

6.2 The Customer agrees that Clause 31.2 of Terms and Conditions governing Electronic Banking
Services shall apply to the disclosure of any of the foregoing information, including without
limitation any disclosure to:

EREER, BXBTROBRSHOZFAKEEME 32 FEATHRBEIREEAEEZEE,
BIREARRT @ TH &I eI EE:

(a) any person purporting to be the Customer upon verification of his identity by the
Bank to its satisfaction in accordance with its prevailing procedures;
REERERFZA, ATERRHEITEFRZEHSMN.

(a) ABS and the eGIRO Operator for the Purpose; and/or
ABS l eGIRO 2 & fi; il / B

(b) the relevant Participating BO and/or the relevant Participating Bank acting as the
billing organisation bank for such Participating BO, in each case for the Purpose.

#HXZ5 BO M/ HEH1ZZ 5 BO ZIEMITHHEAXS 5 8RIT.
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7. Evidence and records

IR 5iE%

7.1 The Customer agrees and acknowledges that the records of or maintained by the Bank of: (i)

any Electronic Instructions (whether authorised by the Customer or not); (ii) the
authorisations or operations made or performed, processed or effected through the
Electronic Services by the Customer or any person purporting to be the Customer, acting on
its behalf or purportedly acting on its behalf, with or without its consent; and (iii) any
communications, authorisations, Electronic Instructions or operations relating to the
operation of the Electronic Services and/or eGIRO Scheme, in each case shall be binding on
the Customer for all purposes whatsoever and shall be conclusive evidence of such
communications, transactions, Electronic Instructions or operations.
EPERSIAY, AfTEXTIAEZIEX. (/ETEFES(EREEREBEEN),
(IWBPIEAEREE,. RREFAIERRETEFZARESETARR)BIS
FREMEY . ITSRIEAIFNSRME, Ri)SBFREH / 3 eGIRO it XIiEEMHE%
EEE. B BFESIERE, EGMERT, HIXNEAFEARS, FHEK
ZERE. B BFRESSBRIENAREMIEE.

8. General

—RFLE

8.1 The Customer agrees and acknowledges that:

EREESIAT:
(a) these Terms is solely between the Bank and the Customer (and no other party).

Accordingly, the Customer has no right or claim against ABS in respect of such terms
and conditions;

XEZFNRFATERERAZB(MERTHEMT). Bitt, BRAAMIZFER
5&43 ABSEH Eﬂﬂﬂﬁkf%{c,

(b) neither the Bank nor ABS is involved in, nor shall the Bank or ABS be responsible for,
any Electronic Instructions, transactions or communications made between the
Customer and any Participating BO involving the access to and/or use of the
Electronic Services, eGIRO Scheme, FAST and/or GIRO;

AATH ABS AW RE P HULTSY BO 2 KUim Al / B FH Bk %
eGIRO &l FAST M1/ 5L GIRO HUEATH 7484, L HBUEW, TRAXS I TT:

(c) under no circumstances shall it be construed that the Bank and/or ABS have
endorsed or sponsored or are responsible or involved in the provision of any
products obtained and/or purchased from or services rendered by any Participating
BO or any relevant third party, which shall remain the responsibility of the Customer,
Participating BO and/or any relevant third party. The Customer shall be solely
responsible for any products or services that are procured from the relevant
Participating BO or any relevant third party and the Customer shall have accepted all
risks associated with such products or services and agrees that neither the Bank nor
ABS shall be liable in any respect for such products or services (including the delivery
or fulfilment of any requirements or obligations by the Participating BO in relation
thereto).
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HEERERT, BHAFEBAKRTH/ L ABS 2IAT. RIS KR HEEE
25 BO MEXE=THIWM / HWXHHETSS5 BO HEXE=TTRHMN
A~ &, AN RR, XNREREF. 5 BO M/ HAXE=THR
F. ¥TMEXZE BO HE=TLHKMAET~RIIRS, HEFARBERNRT,
BEFARXBEZESMBRSERNAERE, FER, RTH ABS HTM
WZFFRBRENR(EEXMNSETSS BO BT EMETERSXSE).

(d) neither the Bank nor ABS endorse nor assume any responsibility in respect of the
Participating BO Landing Pages, and the Customer shall have accepted all risks
relating to its access to, and use of, the Participating BO Landing Pages;
AKFTH1 ABS HIRNIANTHRIBEFE XS5 BO BRNEARME, BRFARKES
HippA{ERS 5 BO B3R IUEKXIATE XL,

(e) it shall be solely responsible for its access to, or use of, the Participating BO Landing
Pages, including its compliance with the relevant terms and conditions for the access
to or use of such Participating BO Landing Pages, as may be prescribed by the
relevant Participating BO; and
NFHRIBESEASS BO Bx01, HENMARMRT, SFETHERIBEHER
ZE55 BO BERINMNEZREEMH(HEXSS5 BO (fE#lE), &

(f) the eGIRO Scheme is provided on an “as is” and “as available” basis without
warranty of any kind and that the accessibility and operation of the eGIRO Scheme,
FAST and/or GIRO may rely on technologies outside the control of the Bank and/ or
ABS’ control.
eGIRO 7e o] A &ati b #2mA 1Rt REEEMRIE, B eGIRO i1, FAST #

/ 3 GIRO MY EiA[E) M 1 el BEBUR TAFTHI / 5 ABS 12HISEE SN AIE

Jio
9. Suspension, variation and termination of eGIRO Scheme

BiE. EHHMLILE eGIRO 4

9.1 The Customer agrees and acknowledges that ABS may from time to time without giving any
reason or prior notice, upgrade, modify, alter, suspend, discontinue the provision of or
remove, whether in whole or in part, the eGIRO Scheme (including in connection with
unplanned downtime or scheduled maintenance of the relevant sytems) and shall not be
liable if any such upgrade, modification, suspension or alteration to or discontinuation of the
eGIRO Scheme prevents the Customer from using or accessing the eGIRO Scheme and/or
any part or feature thereof.

EFARZBESINT, ABS TR AR, EIT. EX. FERE FREHESLMBHBI 7
B eGIRO 1HXI(BIEFRIBXRFERIMFANS EI4ED), TR RE B SIR B,
BERLMSHE LT EERSAE eGIRO HHRIF / siHE A {EHERRD S TI8ER, ABS
TAARIBTRE.
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10. eGIRO mark and name
eGIRO FRICHIZFR

10.1 The mark and name “eGIRO” is exclusively owned by ABS and such mark or name cannot be
used save as expressly authorised by ABS and in accordance with any directions given by ABS
from time to time. Nothing in the eGIRO Scheme, the Electronic Services prescribed by the
Bank and/or these Terms shall be construed as granting, by implication, estoppel, or
otherwise, any license or right to use (including as a meta tag or as a “hot” link to any other
website) the “eGIRO” mark and name, without the written permission of ABS. Without
limiting the foregoing, the Customer agrees and acknowledges that it will not use in any way
and will not reproduce any trademark, logo, trade name and/or similar mark that is
associated with “eGIRO”, without the prior written consent of ABS.

‘eGIRO"FRICHIBFRIT ABS TEFTH, MZFIMCHBMRZERNE ABS BAFHIRAN,
FIRMB ABS AR & HEEIIERINIT. eGIRO &I, AFTHEMNEBEFRST / XL
ERINEEBIBLERT. BIERSHEMTAETEEAF TSR ER(BEES
TR SRR E M b A) #y 558%) eGIRO™IRME B IR, ML ABS BEIFT . 7
FERFIFIRAMEMBER T, BRERSIAT, K& ABS HEPEER, HABMNEM
ARERTFASEH 5 eCIROMERIERTEIR. BAr. AR / SEMERL.

11. Contracts (Rights of Third Parties) Act
BRE(E=TINF)E

11.1 The provisions of the Contracts (Rights of Third Parties) Act (Chapter 53B of Singapore) shall
apply in respect of ABS which the Customer and the Bank agree, has been conferred rights
and benefits under the relevant Terms.

(ERIEE=TTRAH)E) FIn A 53B F)=MEEM T ABS, HEFR AR,
E 3R IR F I TN

12.  Governing law

& AR

12.1  Any dispute, controversy or claim arising from or in connection with these Terms shall be
governed by Singapore law.

FXLEZFRMTE RS ZBROEFTRFN . DERHRE, HIRFIREERAR.

12.2  The Customer hereby undertakes to each member of the OCBC Group and their respective
branches, subsidiaries, representative offices, affiliates and agents that by accessing and/or
using any Electronic Services relating to the eGIRO Scheme and/or eGIRO Scheme:
EAFLEEFRTEAETEINRRREEBZVM. FAF. KFRLE. XEA
FREBEAKE, EipEHA/ SEAS eGIRO T RIAEXMTTE FARSEH / = eGIRO it
%),

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute,
controversy or claim arising out of or in connection with any matters under these
Terms; and
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Xt R X TR MM E MM~ A S S 2 BRAETEIL. DRBERGE, FEE
FeiBEETREEN X

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate
or inconvenient forum or otherwise.

HATLURENE S5 E AR HINE AR H R

Disclaimer

The Chinese version of Terms and Conditions Governing Funds Transfer is for reference only. In the
event of inconsistency between the English and Chinese version, the English version shall prevail.

BRI R EXEFREFMRB TRIXIR, XHESE. MPRMERFER—BZAL,
B IR A



