HOW TO INCREASE TRANSFER LIMIT

&) OCBC Bank



STEP 1:

LOGIN TO OCBC.COM/LOGIN
WITH ONLINE BANKING
ACCESS CODE AND PIN

Stay vigilant against scams that use COVID-19 as bait. Learn how to protect yourself.
Internet/Mobile Banking services (Including Pay Anyone) will not be avallable (12am to 6am). Learn more.

&) ocBc Bank

Online Banking

Consumer Bank 2019
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STEP 2:
[] ransfer funds
10 an account ' - '

AT THE TOP MENU; CLICK ON Experience @ -BC OneToken

Pay bills

All your banking trai  Share payment (EPS) be magically (and securely)
> authenticated on yo GIRO services MS OTPs or hardware token 0

required for your da
Top up cards

AN ACCOUNT

Your feeds

You have Money InSights
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STEP 3:

Transfer funds Transfer Funds

CLICK ON UPDATE
T RA N SACTI O N LI M ITS B to your own OCBC/Plus! account

to a PayNow user to someone else’s OCBC/Plus! account
to another bank account in Singapore

Add & manage payees to a bank account overseas (including overseas OCBC accounts) Check rates

Link or Manage PayNow

Manage future-dated and
recurring transfer

Check internet transaction
status

Update transaction limits

Manage e-Alerts
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STEP 4.
UNDER REGULAR TRANSFER Transfer funds Update of Transaction Limit

Make a transfer

& E N ETS’ S E L E CT YO U R Daily Limit - This is the maximum amount you can transfer per day

to an account
Regular transfer & eNets Current limit New limit

PREFERRED LIMIT FROM THE

Payment to online Merchants in Singapore

Please select

DROPDOWN LIST
L] SGD 1,000.00

Link or Manage PayNow MEPS transfer Current limit SGD 3,000.00

Urgent Transfer to other banks in Singapore SGD 1.000.00 SGD 5,000.00
L SGD 10,000.00
SGD 15,000.00
SGD 20,000.00
SGD 25,000.00
32?;;( internet transaction Overseas transfer Current limit 228 2288888
Telegraphic Transfer to bank accounts overseas SGD 1.000.00 sGD 40'000’00
,000. ,
SGD 45,000.00
SGD 50,000.00
SQ 100,000.00

Manage future-dated and
recurring transfer

Update transaction limits




Authorization Limit - Transaction above this limit will require authentication using OneToken or
hardware token

Regular Transfer / MEPS Transfer Current authorization limit New authorization limit

Free Transfer to other banks in Singapore
SGD 0.00 /
Urgent Transfer to other banks in Singapore ADVAIoun: v

Overseas Transfer Current authorization limit New authorization limit
Telegraphic Transfer to bank accounts overseas

ST E P 5 " SGD 0.00 Any Amount v
]

C LI c K o N EXT” Pay Any Card Current authorization limit New authorization limit
L]

Pay Any Bank Credit Card Bill
SGD 1,000.00 Please select v

Pay Bill Current authorization limit New authorization limit

Pay to billing organization that you have setup (including
other OCBC/Plus credit card bill) SGD 1,000.00 Please select v




STEP 6:
CHECK THE DETAILS AND
CLICK SUBMIT.

&) ocBc Bank

Your accounts

Transfer funds
Make a transfer

to an account

to a PayNow user
Add & manage payees
Link or Manage PayNow

Manage future-dated and
recurring transfer

Check internet transaction
status

Update transaction limits
Manage e-Alerts

Notify Payee

Payments & transfers

Investments & insurance

Update of Transaction Limit

Daily Limit - This is the maximum amount you can transfer per day

Current limit

SGD 1,000.00

Regular transfer & eNets
Free Transfer to other banks in

Singapore

Payment to online Merchants in

Singapore

Customer service

Open an account Rewards

New limit

SGD 3,000.00

Total Limit Change
SGD 3,000.00




STEP 7:

IF YOU HAVE ACTIVATED
ONETOKEN, YOU WILL BE
PROMPTED AN ONETOKEN

AUTHORISATION ON YOUR
MOBILE PHONE.

Authorise transaction using OCBC OneToken on your mobile device




Authorise transaction

STEP 7:
TAP ON CONFIRM AND
THEN DONE.

You have confirmed this transaction.
You have requested to update your Daily/

Authorisation Limit. Please authorise this Pl hack l Banki
transaction by 16:04 SG Time on 22 Apr ease check your Internet Banking to

2020. confirm that the transaction is carried
out successfully.

If you did not initiate this transaction, *Reject”
this immediately and call us at
1800-363-3333

Confirm
-




STEP 7.2:

IF YOU HAVE NOT ACTIVATED
ONETOKEN, YOU WILL BE
PROMPTED TO ENTER THE

ONE-TIME PASSWORD SENT
TO YOUR MOBILE PHONE.
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Transfer funds Update of Transaction Limit

STEP 8:

Make a transfer
O Your daily transaction limit has been changed.

NOW YOU CAN START
TRANSFERRING MONEY UP

Add & manage payees Type Transaction Limit Status

I I I I Link or Manage PayNo
O H E U P DA E D LI M I ‘ ge Fayiow Regular transfer & eNets SGD 3,000.00 Successful

Ref. no. 2020042209472543

Manage future-dated and
recurring transfer

Check internet transaction
status

Update transaction limits )
Manage e-Alerts

Notify Payee




