
CREDIT CARD DISPUTE DECLARATION 



 
STEP 1:  
LOGIN >TAP ON LEFT 
MENU> TAP ON “CARD 
SERVICES” 



STEP 2: 
TAP ON “CREDIT CARD 
DISPUTE DECLARATION” 



STEP 3: 
SELECT CREDIT CARD 
TRANSACTION > TAP “NEXT”  



STEP 4: 
TAP ”YES” OR “NO”   



STEP 5: 
SELECT REASON FOR DISPUTE    


