HOW TO CHANGE WITHDRAWAL AND

SPENDING LIMIT

&) OCBC Bank



STEP 1:

LOGIN >TAP ON LEFT
MENU> TAP ON “CARD
SERVICES”

Good Morning

What you have

| 20.00 SGD

What you owe

0.00 SGD

Your activity

View Accounts
Transfer

Pay

e-Statements
Invest

Track and Manage
Apply

Card services
Cheque services
Settings

Secured Mailbox




STEP 2:
TAP ON “CHANGE WITHDRAWAL AND
SPENDING LIMIT”

Card services
Activate credit/debit card

Activate ATM card

Reset debit/ATM card PIN
Manage overseas card usage
Manage contactless ATM card

ATM transactions - Link/delink
cards

Request for Credit Card Waiver
Report lost ATM card

Credit Card Dispute Declaration
Change withdrawal & spending limit

Top-up cards




STEP 3:
SELECT CARD> UPDATE CARD
LIMIT> TAP ON “NEXT”

= Update card limit

SELECT CARD

| Bl 0°EC 90N Card

OCBC Great Eastern Cashflo

‘ MasterCard

E FRANK VISA DEBIT

Logout |

i < Back Update card limit

| - FRANK VISA DEBIT
o

2-3457

DAILY LIMIT FOR ATM WITHDRAWAL

Select Limit

SGD3,000.00- Current

DAILY LIMIT FOR SPENDING

Select Limit

SGD2,000.00- Current




STEP 4:
REVIEW CARD LIMIT > TAP ON “CONFIRM”

< Back Review card limit

CONFIRM

Card

FRANK VISA DEBIT
412-34578-901

Current Spending Limit - SGD

2,000.00
New Spending Limit - SGD

3,000.00

Confirm




STEP 5:
AND YOU’RE DONE

v

Your card daily limit has been
changed successfully.

FRANK VISA DEBIT
412-34578-901

2,000.00

3,000.00

Back to Account Summary J




