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Standard Lounge Facilities:

Enhancing Your Airport Experience

AIRPORT LOUNGE FACILITIES

Lounge seating area, food & beverage, Wi-Fi, Internet workstation (subject to availability), international

newspapers and magazines, international TV channels, Flight Information Display System, left luggage (subject

to availability), shower (subject to availability).

Lounge Service Locations:

Country \
Africa

City
Ethiopia

Lounge Name

Plaza Premium Lounge

Address \

After security, Terminal 2, International
Departures

Australia

Adelaide

Plaza Premium Lounge

Level 1, International Departures Terminal
1, Adelaide Airport

Brisbane

Plaza Premium Lounge

International Terminal — Departures (Level
4), Brisbane Airport (Between Gate 81 and
Gate 82)

Melbourne

Plaza Premium Lounge

International Departures, Terminal 2,
Melbourne Airport (near Gate 9)

Sydney

Plaza Premium Lounge

International Departures, Terminal 1,
Sydney Airport (Pier B)

Plaza Premium Lounge

Level 1, Arrivals B, Terminal 1, Sydney
Airport (outside restricted area)

Brazil

Rio

Plaza Premium Lounge

South Pier, International Departures,
Terminal 2, Rio de Janeiro RIOgaledo -Tom
Jobim International Airport

Plaza Premium Lounge

Level 1, Domestic Departures, Terminal 2,
Rio de Janeiro RIOgaledo - Tom Jobim
International Airport

Plaza Premium Lounge

Level 2, Carpark Building, Terminal 2, Rio
de Janeiro RlIOgaledo - Tom Jobim
International Airport

Sao Paolo

Plaza Premium Lounge

Near Gate 209 - 224, Terminal 2, Domestic
Departure

Plaza Premium Lounge

Near check-in counter D, Terminal 2,
Domestic Departure

Cambodia

Phnom Penh

Plaza Premium Lounge

Mezzanine Floor, International Departure,
Phnom Penh International Airport

Canada

Edmonton

Plaza Premium Lounge

International/ Domestic Departures,
Edmonton International Airport, near Gate
52

Plaza Premium Lounge

US Transborder Departures, Edmonton
International Airport, near Gate 88

Montreal

Plaza Premium Lounge

Near Gate 57, International concourse,
Montréal—Pierre Elliott Trudeau
International Airport

Vancouver

Plaza Premium Lounge

International Departures Pier D,
Vancouver International Airport, Directly
After Security Screening

Plaza Premium Lounge

Level 3, Domestic Departure Terminal,
Vancouver International Airport, near
Gate B15

Plaza Premium Lounge

US Transborder Departure Pier E,
Vancouver International Airport, near
Gate E87
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Plaza Premium Lounge Level 3, Domestic Departures, Pier C,
Vancouver International Airport, near
Gate C29
Winnipeg Plaza Premium Lounge Departures Level, Winnipeg James
Armstrong Richardson International
Airport, Opposite Gate 5
Toronto Plaza Premium Lounge International Departures, Terminal 1,
TorontoPearson International Airport (use
elevator near Gate E77)
Plaza Premium Lounge Level 3, Domestic Departures, Terminal 1,
Toronto Pearson International Airport,
Right After Security
Plaza Premium Lounge Terminal 1, US Departures, Toronto
Pearson International Airport (near Gate
F57)
Plaza Premium Lounge International Departures, Terminal 3, AT
Level, via Gate C32
Plaza Premium Lounge Domestic Departures, Terminal 3, Toronto
Pearson International Airport, Between
Gates B22 & B24
Plaza Premium Lounge USA Departures, Terminal 3, Toronto
Pearson International Airport (T Level,
elevator access after Duty Free Stores)
China Macau Plaza Premium Lounge Mezzanine Level, Macau International
Airport (Use the escalator opposite Gate
5)
Qingdao Plaza Premium Lounge V1 3F, Concourse A, Terminal 1, (close to
(Member Area) boarding gate no. 1 to 11)
Hong Kong Plaza Premium Lounge Level 6, Departures Level, Terminal 1,
Hong Kong International Airport (near
Gate 1)
Plaza Premium Lounge Level 7, Departures Level, Terminal 1,
Hong Kong International Airport (near
Gate 60)
Plaza Premium Lounge Level 6, Departures Level, Terminal 1,
Hong Kong International Airport (near
Gate 35)
Beijing Library Lounge BY Aerotel Northeast Pier, Beijing Daxing
Beijing (North East Pier) International Airport
China Southern Lounge International Departures, Beijing Daxing
International Airport
Shanghai No. 120 VIP Lounge (Domestic Satellite Terminal 1, Domestic Departure,
Departure Terminal S1) Shanghai Pudong International Airport
(near Gate 120)
No. 135 VIP Lounge Satellite Terminal 1, International
(International Departure Departure, Shanghai Pudong International
Terminal S1) Airport
No. 153 Eastern VIP Lounge International Departures, Satellite Building
2, Terminal S2, Shanghai Pudong
International Airport
No. 170 VIP Lounge Satellite Terminal 2, International
(International Departure Departure, Shanghai Pudong International
Terminal S2) Airport (near Gate 170)
No. 190 VIP Lounge (Domestic) | Level 4, Domestic Departure, Satellite
Terminal 2 Shanghai Pudong International
Airport
No. 36 China Eastern Lounge International Departures, Terminal 1,
Shanghai Pudong International Airport
No. 39 VIP Lounge (International| Terminal 1, International Departures,
Departures, Terminal 1) Shanghai Pudong International Airport
(near Gate 18 & 19)
No. 6 VIP Lounge (Domestic 2/F, Terminal 1, Domestic Departures,
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Departures, Terminal 1) Shanghai Honggiao International Airport
No. 69 China Eastern Lounge No.69 Lounge, Restricted Area, Terminal
(International Departures, 2,Shanghai Pudong International Airport,
Terminal 2) China
No. 73 VIP Lounge (Domestic Terminal 2, Domestic Departures,
Departures, Terminal 2) Shanghai Pudong International Airport
(Opposite to Gate 73)
No. 9 VIP Lounge (Domestic 3/F, Terminal 1, Domestic Departures,
Departures, Terminal 1) Shanghai Pudong International Airport
(near Gate 8 & 9)
V03 VIP Lounge (International Level 4, Terminal 1, International
Departures, Terminal 1) Departures, Shanghai Honggiao
International Airport
V1 VIP Lounge (Domestic Terminal 2, Domestic Departures,
Departures, Terminal 2) Shanghai Honggiao International Airport
Hungary | Budapest Plaza Premium Lounge Terminal 2 Departures, Sky Court,
Budapest Airport
Plaza Premium Lounge Non-Schengen Area, Departures,
Mezzanine Floor, Terminal 2B
Indonesia | Jakarta Plaza Premium Lounge International Departure, Terminal 3, Level
2 (near Gate 7), Soekarno-Hatta
International Airport, Jakarta, Indonesia
Italy Rome Plaza Premium Lounge Area E (Upper Level), Terminal 3 Extra
Schengen Departures, Leonardo da Vinci—
Fiumicino Airport
Jordan Amman Plaza Premium Lounge Main Terminal, Departures, Near Duty
Free area, Mezzanine Floor, Queen Alia
International Airport, Jordan
Malaysia Kuala Lumpur | Plaza Premium Lounge International Departures Contact Pier 21,
KILA Terminal, KL International Airport
(near Gates C11 - C17)
Plaza Premium Lounge Level 2M, gateway@klia2, Terminal klia2
(next to Aerotel Kuala Lumpur)

Langkawi Plaza Premium Lounge Level 1, Departure Hall, Langkawi
International Airport (outside airport
secured area, directly opposite the
Domestic/International Departure Gate)

Penang Plaza Premium Lounge Mezzanine Floor, International Departure,
Penang International Airport (near Gate
A3)

Plaza Premium Lounge Level 2, Domestic Departure, Penang
International Airport (near Gate A1A)

Philippines | Cebu Plaza Premium Lounge Level 1, Arrival Level, Departures (Within

Airport Restricted Area), Terminal 2,
Mactan Cebu International Airport
(opposite Gate 20)

Plaza Premium Lounge Arrival Level, Domestic Terminal, Mactan
Cebu International Airport, Lapu-Lapu
Airport Road, Lapu Lapu City, Cebu

Clark Plaza Premium Lounge L3-174, International Pre-Departure Hall,
Clark International Airport, Terminal 2,
Clark Freeport Zone Pampanga.

Saudi Dammam Plaza Premium Lounge Departure Level (Within Airport Restricted

Arabia Area), King Fahd International Airport,
Dammam, Saudi Arabia (opposite Al Dawa
Pharmacy and adjacent to Baskin Robbins
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Ice Cream)
Jeddah Plaza Premium Lounge Near Gate 39, Terminal 1, International
Departures, King Abdul Aziz Airport -
Jeddah ,Saudi Arabia
Riyadh Plaza Premium Lounge International Departures, Mezzanine Floor
opposite Gate 21, Terminal 2, Riyadh King
Khaled International Airport
Singapore | Singapore Plaza Premium Lounge Level 3, Departure/Transit Lounge West,
Terminal 1, Singapore Changi Airport
Blossom Level 2 Mezzanine, Departure/Transit
Lounge, Terminal 4
SATS Terminal 3, Airside
Taiwan Taipei Plaza Premium Lounge 4/F, Terminal 2, Departure Hall, Taiwan
Taoyuan International Airport
Plaza Premium Lounge 4/F, Terminal 1 Departure Hall, Taiwan
Taoyuan International Airport
Turkey Istanbul Plaza Premium Lounge Domestic Departure Level, Istanbul Sabiha
Gokgen International Airport, Istanbul,
Turkey (Near Boarding Gate 206)
Plaza Premium Marmara Lounge| International Departure Level, Istanbul
Sabiha Gokgen International Airport,
Istanbul, Turkey (Near Boarding Gate 204)
Plaza Premium Bosphorus International Departure Level, Istanbul
Lounge Sabiha Gokgen International Airport,
Istanbul, Turkey (Near Boarding Gate 205)
UAE Dubai Plaza Premium Lounge Terminal 3, Concourse A, Mezzanine Floor,
Dubai International Airport
UK Scotland Plaza Premium Lounge Departure Hall, Edinburgh Airport (Level 2,
Near Gate 13)
London Plaza Premium Lounge Level 4, Terminal 2 Departures, London
Heathrow Airport (Next to the terminal
transfer area)
Plaza Premium Lounge Level 2, Terminal 5 Departures, London
Heathrow Airport (Next to Gate A7)
Plaza Premium Lounge North Terminal Departures (near gates 45-
55 and 101-103
us Dallas Plaza Premium Lounge Terminal E, near Gate E31, DFW Airport
Orlando Plaza Premium Lounge Terminal C
Japan Nagoya Plaza Premium Lounge 2/F, Passenger Terminal Building 1,
International Departures
Sweden Stockholm Aurora Lounge in partnership Terminal 2
with Plaza Premium Lounge
Norrsken Lounge in partnership | Terminal 5, Pier A after security
with Plaza Premium Lounge
Gothenburg | Vinga Lounge in partnership Schengen Transit Hall, between Gates 17-
with Plaza Premium Lounge 19, Gothenborg Landvetter Airport
South Ecudaor Catamayo Sala VIP Main terminal
America
Denmark | Copenhagen Eventyr Lounge in partnership Terminal 3, Pier C, Non-Schengen
with Plaza Premium Lounge
Vietnam H® Chi Minh Le Saigonnais Domestic Departures
Hanoi Song Hong Business Lounge Terminal 2
Song Hong Premium Lounge Domestic Departures, Terminal 1
Cam Ranh Sun Coast Lounge International Departures, Terminal 2
Nha Trang
South Seoul Lounge L Terminal 2, International Departure, Near
Korea Gate no. 231
Matina Gold 4/F, Terminal 2, International Departure,
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Near Gate no. 252
Matina Lounge 4/F, Terminal 2, International Departure,
Near Gate 251
Matina Lounge (East Wing, 4/F, East Wing, Terminal 1, International
International Departures, Departure, Opposite Gate 11
Terminal 1)
Matina Lounge (West Wing, 4/F, West Wing, Terminal 1, International
International Departures, Departure, Opposite Gate 43
Terminal 1)
Skyhub Lounge (East Concourse, | Near Gate 11, 4/F, East Concourse,
International Departure) International Departure, Near Gate 11
Skyhub Lounge (East Wing, 4/F, East Wing, Terminal 1, International
International Departures, Departure, Opposite Gate 11
Terminal 1)
Oman Muscat Majan Lounge 7/F, International Departures, Muscat
International Airport
Thailand Bangkok Oman Air First & Business Class | 3/F, Concourse E, Passenger Terminal,
Lounge Suvarnabhumi International Airport,
Thailand
Argentina | Buenos Aires | Star Alliance Lounge International Departures
Lima Peru Sumag Lounge and Business International Boarding area, after security
Center check point.

Operating hours may change, subject to operational needs. Please check Plaza Premium Lounge website for

more details.
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