
 

 

 
 
To: Oversea-Chinese Banking Corporation Limited (“OCBC Bank”) 
      Card Operations, PO Box 1386, Robinson Road Post Office, Singapore 902736 
              

 
I,        (full name as per NRIC / Passport*) of NRIC No. / 

Passport No. (delete as applicable)    , would like to inform OCBC Bank that 

________________________ (name of deceased customer**) (the “Customer”) has passed away, and 

hereby request that OCBC Bank terminates all of his/her credit card(s) specified below (“Credit Card(s)”) 

immediately. 

 
 
Details of Customer and Credit Card(s) 
 
Full name as per NRIC / Passport:    ________________________________________________________ 
 
Credit Card(s) number:  1. _______________________________________________________ 

 
2. _______________________________________________________ 

  
3. _______________________________________________________ 

 
I hereby warrant and represent that I am duly authorised to submit this termination request on behalf of the 
estate of the Customer, and that the information provided above is true, accurate and complete. 
 
By signing and submitting this form, I hereby consent for OCBC Bank and its related corporations to collect, 
use and disclose my personal data for the purposes of verifying my identity, processing and facilitating the 
request contained herein, and such other related purposes in accordance with OCBC Bank’s Data 
Protection Policy (available at the OCBC website > Personal Banking > Policies). 
 
 
 
 
Yours faithfully 
 
 
 
 
 
…………………………………………  
Signature 
Date: 
Contact No: 
 
* Please enclose a copy of your Pink / Blue NRIC (front & back) or Passport 

** Please enclose a copy of the Death Certificate 

 

Note to requestor: 
Please note that the aforesaid termination request is only applicable to credit cards held by the deceased 
Customer with OCBC Bank. This termination request does not extend to any other product(s) which the 
deceased Customer holds with OCBC Bank. If you would like to put in a request to terminate any other 
product(s) held by the deceased Customer with OCBC Bank, please notify OCBC Bank with the original 
death certificate. 
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