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OCBC DEBIT CARDMEMBERS AGREEMENT

AT R RN

This Agreement contains the terms and conditions applicable to your Card(s) (as defined below)
and (where you are the Principal Cardmember) your Designated Account (as defined below).
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Please read them carefully before you sign or use the Card(s). Upon signing or using the Card(s),
you will be bound by this Agreement.
FERE A B AR AT, TR R LR 5ok . — HAAREHR, R A AR.

1. DEFINITIONS
1. B X
In this Agreement,:-
FEA PP
In this Agreement, .- means a debit card issued by us to you pursuant to this Agreement
“Card” and any substitution, replacement or renewal thereof, and shall be
AR 7 deemed to include any Tokenised Card. For the avoidance of
“pr doubt, such debit card may be issued under such card scheme as
may be determined by us in our sole and absolute discretion,
including without limitation Visa, MasterCard and/or China Union
Pay card schemes.
FAR TR AR AT MR AS DM SR TR R T8 A AEE - S AT A e
R EREEE, B NAR N HE AR Tokenised o A RASELE,
RS R A IRAAT B AT 2 2 RHRIT RO, B (EA
PR TVisas MasterCardfl / B E4RICR 11K
In addition, where you are the Principal Cardmember, references to
“your Card” or “the Card” in this Agreement shall also be deemed
to refer to the Principal Card and (all) Supplementary Card(s)
unless otherwise specified in this Agreement.
b, HERE RS, AP LR “Br R BCCRT Wl
RN Z 36 ERMPTA)MR, BRARA B E R .
“Designated Account” refers to any such account(s) which you have designated and which

“IEEM S we have approved for the purposes of this Agreement, which
account may be maintained alone or jointly with any other
person(s), and includes without limitation savings account
(passbook savings, young savers, seniorate deposit, statement
savings, alwadi’ah savings, global savings account, premier global
account), current account (interest bearing, non-interest

bearing, USD current, al-wadi’ah current), and combined account
(Easi-Save, MoneyMax).
FRIREAEARIT 165 € HAATHHAERMEM K, W] et
EMHAB NBRE5E, BIREAR TEER T (FEE . L
HAAE . ZHEAER. GRAEE . alwadiahfifi & BB EIKS
v EHEAERK). EHIKS AR R 2oniEll. al-
wadi’ahii 1), UL 254K F (Basi-Save. MoneyMax).

“Card Facilities” refers to such facilities which we may at our absolute sole
R discretion provide for your Card, including without limitation,
PictureCard, Contactless Payment, CashCard, NETS FlashPay and
PIN facilities.

RIBARATHNE e Ao REEHE B, IR EART BIE .
Fufih At B4 NETS FlashPay FIPIN i «
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$)OCBC

“Card Transaction”
“ i{‘g »

means any type of transaction effected by using a Card, including
through the use of any Digital Payment Service and/or Enabled
Device.

AP REATIEMSEARIAL 5y, B dFE A AR (T 87 SR R
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“Cash Withdrawal”
“ EXIJ[L ”»

means the withdrawal of cash at the counters of banks and financial
institutions in Singapore or elsewhere and/or at automated teller
machines of banks and financial institutions in Singapore or
elsewhere and/or at the Visa/Mastercard Global ATM Network and
other networks accepting the Card in Singapore or elsewhere.
FIRAEHT NI N AMRAT A BB FIAE S A/ BE SR Sl
RbFT /BN AE Visa/Mastercard 4= 3K ATM P 26 Kz B N3 155 i 404252
Bt R R HAh X 28 R

“CashCard”
“CashCard”

refers to the stored value facility of which the Network for
Electronic Transfers (Singapore) Pte. Ltd. (“NETS”) is the holder
and operator.

ZFa B A3 FA N PR 2 7] (Network for Electronic
Transfers (Singapore) Pte. Ltd)( “NETS” )45 H-ia & ik {E 1%
Jiti -

“Digital Payment Service”

“HUTSATIRSS

means any digital or other electronic payment or wallet service
made available from time to time for use by any OCBC
cardmember in connection with his/her Cards enrolled with such
service for effecting payment or other transactions via any Enabled
Device.

FAEAN SR B AT B O A ST R iR S5, AEAT:
TAEARARAT R 2 U CIEINZ RS 2, SR /S
B EAT A R AR A 5 .

“Enabled Device”
“Ja B

means a compatible mobile communications or other device
associated with one or more Cards issued to a cardmember and
successfully enrolled by the cardmember for use in connection with
payment or other transactions through a Digital Payment Service.
R E RIS TR R — KB KR RO iz R & s
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"Foreign Currency"

113 &I\I’_ﬁ 2

refers to any currency other than Singapore Dollars and any
references to "Asian Currency" or "Asian Currency Unit" would
mean "Foreign Currency".

RIFIMBTCASMIAER BT T, N3RS “ BT B« W
BLm AL CREHRAR “AhT T .

“NETS FlashPay”

refers to a CashCard which is issued with the brand name,

“NETS FlashPay” trademark and/or logo of NETS and “NETS FlashPay”.
RIERIEANETSH “NETS FlashPay” ShEEAAFR. RidbnAl /
B IR R
“PictureCard” means the PictureCard feature as governed by the OCBC
“EgpR” PictureCard Terms and Conditions (available at www.ocbc.com) as
may be amended or supplemented by us from time to time.
RIRZ “EFHATEB R FR S FMAT (AT Flwww.ocbe.com
SRIOMPR I EE AR IhRE, AT AT AN X% 55 56K 5 2k A
ERETISE
“PIN” refers to the Personal Identification Number, as may be issued for
“PIN” use with your Card pursuant to the terms of this Agreement.
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FRIEARIE A BRI R A N 515,
“Security Procedure” means any security procedure specified by OCBC from time to

“E R time for use by its cardmembers in connection with any issuance,
activation or use of any Card, and/or payment or other transactions
made therewith, including without limitation, the use of PIN codes
or two factor authentication, as applicable to any Card.
AT IRAIT AN UE MR 2 8y, RS REME, W
BRI R R BOEEEA, A/ SO R AT AT AR S
5y AFEARAN IR R AT A T PINACAS = X0 B 3 A (i

) o
“OCBCS Rewards” means the OCBCS$ Rewards Programme governed by the Terms
“AEARERAT A and Conditions of the OCBC$ Rewards Programme (available at

www.ocbc.com) as may be amended or supplemented by us from

time to time.

RIS “CRHERAT R Sk 5 %A (RTU) iR

www.ocbe.com ) MR I EFRARAT L&, 44T 1T AR

255 5K 5 SR E T B TE

“SmartChange” refers to the OCBC SmartChange Scheme governed by the Terms
“SmartChange” and Conditions Governing the OCBC SmartChange Scheme

(available at www.ocbc.com) as may be amended or supplemented

by us from time to time.

RIEZ “H RIEFFHRIT SmartChange T &I 253k 5 & 44F” (7T Ui
i1l www.ocbe.com 3R HOFPR 1 4E 474017 SmartChange it ¥, AAT

AN 1255 2k S SR AU BT BRE 7 .

“Statement of Account” shall have the meaning as set out in Clause 11.2.
“Xf K IV ENWE LIS

“Tokenised Card” means any electronic, digital or other token associated with any
“Tokenised ” VISA or MasterCard card or payment facility made available by or

through OCBC for the making of payment or other authorised
transactions via any Enabled Device.

18 5L VISAEtMasterCard K 8 FH A4 #AT Bl I He AR 4R AT
S Z ST VO R IR AT 7~ B AR %, ATl
AEAT A e AT A R AR AL 5

“Contactless Payment” refers to the facility that allows you to execute Card Transactions

“Apfah A either by tapping or waving your Card against such Contactless
Payment Readers (as defined in Clause 3.3 below) without
requiring any signature, PIN or other authentication on your part
(subject to such activation and authentication procedures referred
to in Clause 3.2).

BB SR EIE I 1% 5 S i SA B A G SCIL PR 5653.35%)
RS 5 R AT R 22 5 et , JTEAUE(T2E4% . PINEL
FABIGIE (AU 57 553255 IR W0E MGG IERE ) o

“Specified Address” “Specified Address” means any of your contact details (including

“Faeihk” but not limited to addresses, facsimile numbers, and electronic mail
addresses) stated in the application for the Card and any other
contact details:

“PREHINE” RARIGAETT R FE A ROAE MR E% 75 SRS
EART AR A SR AT -l fE ), PR R SIEAT 3
fib 3Pk 77 X
(a) which you may provide to us from time to time;

() EAN AL AAT B AR HAR B2 Ty 5
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(b) which we may obtain from reliable sources as determined by us
(including via third parties and your online user accounts); and/or
from which any correspondence from you or purported to be from
you was sent or despatched to us.

(O)AAT WA AT HE 2 RS SR Ao HeAth B2 75 (B4 i i
S IR Z K ) A1/ B3R R Bl R R S e AR AT
R BRI BT A A Ay A e 25 5 3K

2. CARD AND PIN

2. F5PIN

2.1. USE OF CARD

21 Ak

Upon receipt of your Card, you should promptly sign on the signature row at the back of the Card
with the same signature as set out in your application form for the Card or, if there is no signature

set out in your application form, such signature as will be used by you for all Card Transactions

and comply with such card activation procedures as may be prescribed by us. By activating,

signing or using the Card, and/or completing any activation procedure for any Tokenised Card,
Enabled Device or Digital Payment Service, you agree to be bound by the terms and conditions of
this Agreement and any other terms we may designate as applicable in respect of such Card

and/or Digital Payment Service, as the case may be and to be liable for all transactions made by or
through the same. No other person is allowed to use your Card to effect any transactions.

WeElRiG, R EMAERBEIMEAR F5a, SN E BT RRERP s MEE, 58
&, IARER IR T RIIREES, WS BRIy~ 5 I IS4 F], IR sy 47
U RBOERE Y . #0E ZRFHR, A/ B5ERA K Tokenised I~ Ja R & BT 3
SRS HAEATIHOETE R, A RORE R EZ AL 5K 5%, DLRAEATEIZ RN/ Biir s
ASF RS R 0 110 58 ) T 4T W AT A At 25 205, IR ot ] Bt d % R EAT T 52 5 15
FAB AAFE A ST RPATAETZ 5

2.2. CARD FACILITIES

2.2 RigE

We may determine at our sole discretion the Card Facilities that you may utilise in connection with
using your Card. We may add to, remove or modify any such Card Facilities at our absolute sole
discretion at any time without notice to you. You acknowledge and agree that in utilising any Card
Facilities, you shall be bound by such terms and conditions governing the use of such Card Facilities
as may be relevant. If you intend to use your Card in connection with any Digital Payment Service,
you must comply with such card activation, security and other procedures as may be prescribed by us
from time to time. You shall be solely responsible for obtaining at your cost any Enabled Devices,
software and/or telecommunications or other services necessary for the use of any Digital Payment
Service. If you are a Supplementary Cardmember, you may be subject to further activation, security
and other procedures in relation to any Digital Payment Service as may be prescribed by us from time
to tume.

ATV BATH 2 B R0, R AT RER SN AR BT U AT A Wt o2 e s A ik
o AT SRR, BAMMEM RGN, 26 R SRRt S %AW, HEE
BB SR TARATECT SO AR ST, WA 08 S5 AAT AN RUE AT R . 24 LHARRE P«
TN AT T ZE SR T AR/ SRS B At IR 5%, DA AT A B S IR S5
o AR R, TR 75 B8 T AAT AN AR AT B0 SO AR S5 BT 2 AR T BRSNS
24 LHAREY o

2.3. CARD REMAINS OUR PROPERTY
23 RBHRATH™

The Card remains our property at all times. We may at our absolute discretion request for the Card to
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be returned at any time, whereupon you shall cut and return the Card, immediately to us, and cease all
use of any Cards via any Enabled Device. Without prejudice to the generality of the foregoing, OCBC
may at any time and from time to time in its absolute discretion cancel any Tokenised Cards or
terminate its participation in any Digital Payment Service.

FIRA BTV . AT ATFEIN BO15 EORIE R, RGO, NS RPRAR BT S HiE 44T
» JHFIEEARATE g R AR IE 2 —BHERTHOLR, EHFIRAT T BER A1 A
IS 155 HUH AF f Tokenised < B0 2% 1% R 2 HARMHT AT RS -

2.4. PIN TERMS OF USE

2.4 PINfF &K

This Clause 2.4 shall apply if a PIN is issued to you for use with your Card. You shall not disclose the
PIN to any other person and should change the PIN from time to time for security reasons. Where you
use the Card at or in any automated teller machine of the Bank or any other bank and financial
institution or card institution or of the Visa/Mastercard Global ATM Network or other networks
accepting the Card in Singapore or elsewhere, you shall be bound by our Terms and Conditions
governing Electronics Services as amended from time to time. You shall be deemed to have made and
shall be fully liable for any Card Transaction effected with the PIN. We may at any time change, de-
activate, revoke any PIN or its use in our absolute sole discretion.

A A RTRPINFI T 51, 2.4 2 e E . EASRKPING RS AR oA N, BT
LARHNE, BN ESPIN. EAEAAT BT AT HARARAT F0 5 R LA B R A LA B2
Visa/Mastercard 4= 3K A TM W 2% BB 13856 N A 2e32 Bt I 2 FLAt 9 2% 1) B SR A LAE R, 32
KAT AR T IR ARG AT (RHMEIN AR R A FHPINSAT AR R 22 5
» IEXNZEEAL G AR DT . AT AT BRI S BE 5, EOH S0 B E (T PIN LA

2.5. LAWFUL USE OF THE CARD AND SECURITY PROCEDURES

25 AR ERERF

You shall not use any Card or Security Procedure (whether to effect payment or otherwise) in relation
to any transaction or activity which is illegal or prohibited under the law of the country in which such
transaction or activity is effected or the law of your country of residence. You must safeguard your
Enabled Device and maintain the integrity and security of any Security Procedures associated with
any Card.

AP R B2 2R P (L R BEAT R 5 B A I - J& T AU T AR 28 5 B 3, BIAR
P i JE A EE R B 1555 5 BOE B e ENA R R ARA BUE B 25 b . 22 5 R ) R
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2.6. CARD AND SECURITY PROCEDURE TERMS OF USE

2.6 REREEFEMAEZK

The use of any Card or Security Procedure shall be subject to these terms and conditions and to your
compliance with such requirements, limitations and procedures as may be imposed by Visa and/or
MasterCard and/or any Digital Payment Services providers (as the case may be) from time to time as
well as to the terms and conditions imposed by us from time to time in relation to electronic services
(including Tokenised Cards and/or Enabled Devices), facilities and transactions. Cash withdrawals
from any account with us shall be subject to terms and conditions as may be imposed by us with
respect thereto. Digital Payment Services may not be available for use at all merchants or outlets, or
outside Singapore. Card charges, privileges and benefits in respect of transactions made via Digital
Payment Services may differ from those applicable in respect of transactions not made via Digital
Payment Services.

R )R B2 R e LR T IR B2 R 5 25 1 VisaMll / BiMasterCard 1 / SAE AT 807 SR ik
SR BERI LI LI 8 ) AN ZEoR . BRAIAIREF? s DLRAAT AN 3t R 5 AR 55 (B35
Tokenised R A / BUR FH ¥ ) it Ao 58 5 BTt ) 2% 3k 5 4 A o INAEZARAT BT ARy T U
I, REEESTAAT AN e IN H 2R 5 55 BT SO IR SS A — B AE A ™ B0 A BT s
AN AT o G BT SO IR AT B O Rl g . AREATR 23 W] e & 5 ARl Her SAY
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3. CONTACTLESS PAYMENT

3. Sl AF

3.1. USE OF CONTACTLESS PAYMENT FACILITY

3.1 {8 F Bl SAN B

This Clause 3 shall apply if the Contactless Payment facility is provided for your Card.

£ IR R, S35 I

3.2. ACTIVATION AND AUTHENTICATION

3.2 WiE 5 HE

The first Card Transaction on your Card using the Contactless Payment facility shall be subject to
such activation and authentication procedures as we may in our sole and absolute discretion
prescribe from time to time.

SR S e SAS BEREREAT ) B 2B A8 5 IR S AT AN TS MLE B B0 5 SRR RE o

3.3. USE AT POINT-OF-SALE TERMINALS
3.3 FHEE A&

The Contactless Payment facility of your Card may be used to carry out Card Transactions at all
Contactless Payment point-of-sale terminals and at such other readers or systems as we may from
time to time approved at our sole and absolute discretion (the “Contactless Payment Readers”).

Bt B G ik SAS Ot T T E BT G ik SEAST B 5 i 2 O DA S ASAT AN IS 1155 bk 74 0 Al ) 132 25 B
RGP AT B AR BT R S

You may use your Card to effect any number of Card Transactions on Contactless Payment Readers
(the “Contactless Payment Transactions”) provided that the value of each Contactless Payment
Transaction does not exceed S$100 or such other amount as may be determined by us from time to
time at our sole and absolute discretion without notice to you.

TSR F Bt R AE S S AT B e B AT R BB RAZ 5, R Sl ST A2 5 I E AT
2L 100 I T BGEAAT AN I 72 A He A, e A f A& il R

3.4. OTHER TERMS AND CONDITIONS

3.4 HAth kx5 %A

The use of the Contactless Payment facility shall be subject to such terms and conditions as we may
prescribe from time to time.

A5 P G i SEASH Bt T8 57 AAT AN R 1) 238K 5 2%

4. DESIGNATED ACCOUNT AND CARD LIMIT

4. e 5 R R

4.1. CARD LIMIT

4.1 RIRER

We may set a Card spending limit in relation to each Card and/or an aggregate Card spending limit in
relation to your Cards (where relevant). Where we have set an aggregate Card spending limit to your
Cards, the total charges incurred under each Card by the Principal Cardmember and the
Supplementary Cardmember(s) when added together at any time, must not exceed such aggregate
Card spending limit. We may, at our sole and absolute discretion, review and revise any of your Card
spending limits (including the aggregate Card spending limit) without notice. The Card spending limit
set will apply to both your spending in Singapore Dollar and Foreign Currency if your Card tagged to
a Designated Account for use in any and/or all Foreign Currency funds in the Designated Account.
AT AR AE K R BT R B IRAAN /SO R I 4R 8 R SR IR (R R . AAT RS
P iR B0E R SR PR, TR BN REERRTKRIUTR P £ 1 8 2 AEAE T [R]
AR IZ AR R IR AT AT IR A% SE U AT AR B PR (B 5 R 9 2 BR )
» TAURIEBED . BOE B B IR & TR BB nss e VR 9, JRdE A T LAR I i
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Where the Card spending limit is to apply to transaction made in both Singapore Dollar and Foreign
Currency, the available Card spending limit shall be at the Singapore Dollar equivalent to that
Singapore Dollar and Foreign Currency at the prevailing exchange rate on the day the spending in
Foreign Currency is made. References to “Card spending limit” in this Clause 4 shall include, where
relevant, the various Card spending limits in respect of various modes of usage of each Card (such
modes including use of Digital Payment Service(s)) and usage of each of the Card Facilities as well as
the aggregate Card spending limit in relation to your Cards.

VH B PR F - UBT I3 e A A h B AR 22 5 i, Al F RV 9 BRAS. LU, A4 iE
P FE RS RGE It . e84, LR A “RIHRERAT” N EFE (AR %) &5k R HIA
(R FH 7 2R R A 07 SO IR 55 ) R AR 3 it ) A [R] A5 O 0% 2 B AN [R] R 78 2R BR A, - EA
S P RE A BB R0 LA RV 9 R PR A

4.2. LIABILITY FOR TRANSACTIONS

4.2 X5 HAE

Save only to the extent that your liability has been expressly excluded in accordance with Clause
7.3(a) and (b) below, you shall be liable for all Card Transactions whether or not executed with your
knowledge or authority or that of the Principal Cardmember, Supplementary Cardmember(s) or any
other account holder, regardless of how such transactions were effected and notwithstanding that the
available Designated Account balance or Card spending limit (as the case may be) applicable to the
Card shall have been exceeded, including without limitation:

R LA 287.3(a) M (b) 2% I HEBR B B STARAL, AN s RAZ Z 5t, AR, ERai. i
R AEUE AR R AR B RRES THRAL AR AT IZEEAL 5, BIME S 552 K
JUA] P AR AR T 2R RIS DL Mg, BAREAR T

(a) where effected via any Digital Payment Service, Enabled Device(s) and/or where any Card has
been enrolled on multiple Enabled Device(s); and/or

(a3t i A B S AS AR 4% B FH B & AT RN/ BUATAAT R CFE 2 BRI & 46 Byt f /8.
(b) where arising in connection with any negligence on your part (which shall be deemed to include
without limitation where you fail to adopt the security measures referenced in Clause 19.2) or any
security risks, including as referenced in Clause 19.1.

(b) PR A At 2R G AR A BB AE AN PR TS AR R I 5 19.22% HH Ik 24 4 4t ) B A ] 22 4 XU (
BAEEE19. 156 ik 2 4 KU ) T 2

For the avoidance of doubt, we shall be entitled, at our sole and absolute discretion, to allow Card
Transactions by the Principal Card and/or Supplementary Card to be effected notwithstanding that

the available Designated Account balance or Card spending limit has been overdrawn or exceeded,
and shall not be liable to you for any loss, charges or damages resulting therefrom. You warrant and
confirm that you have obtained all requisite consents for the use of any Enabled Device(s). Unless
OCBC notifies you otherwise in writing, Card Transactions made or effected via a Tokenised Card
will be charged to the Designated Account associated with the Card used for enrolment with the
relevant Digital Payment Service via the Enabled Device and following which such Tokenised Card
was issued.

NRAEREE, AATHBERE R ERMN / SN RPUTAEM S S, RIMESR 2K 7T R R H
PR ik S ek, H AU ™ AR ARk . B Y B 3 1o SR H 9. BIRIES
Bk, 8 CARBOSE TR s i /& Z N — VIR . BRAREGRRAT AT Fiimd s, @it
Tokenised K HAT IR AZ Z R N 5 R RERAISRE M, ARl H e i A R 87 S A ik
%5, KRINiZ% Tokenised K o

4.3. HOLD ON DESIGNATED ACCOUNT

4.3 $a ek R B RO

We may set aside or place a hold on your Designated Account in respect of any Card Transaction on
the day such Card Transaction is presented to us for payment or on the day we receive notice of such
Card Transaction. Such an amount set aside or held is only an estimated sum of the actual Card
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Transaction and may not be identical to the actual Card Transaction. Should we set aside or hold any
amount, the balance in your Designated Account shall be notionally reduced by such amount that we
set aside. You may not stop payment on such Card Transaction nor use any sum set aside or held by
us from your Designated Account. Where applicable, we may set aside or hold such sums from your
Designated Account for such period(s) as we deem fit after which we shall debit your Designated
Account for the full amount of the actual Card Transaction. Where your Card is tagged to a
Designated Account for use in any and/or all Foreign Currency funds in the Designated Account, the
amount held for a Card Transaction made in Foreign Currency will be held in Foreign Currency. We
shall have the right to increase at any time the amount that we would hold in respect of any Card
Transaction which is denominated in a currency other than Singapore dollars if we are of the view that
the amount initially held when converted into foreign currency would not be sufficient to pay that
Card Transaction in full.

X AR RAZ 5y, AATATAEZSE R A Gy IR AAT A3 H BEARAT IR 55 R A8 S SeE k2
H, AR E K 2% SR B — 5 SR kI SR O LR R A2 & s TH 8, A —sE
HPRRAE 5 5e MR A1 RAAT P A BUOR BAR AT A AR I0T, S s K P R AE 44
ERZEES R . AT RS R S IR, IR AT NI B4R 2 K k4 Bk
B AT GRS T, AT E @ IR i, IR AR & I Pk % BUOR B 1% 55
A R, AT RIS AR E K T R SEPR R 2 5 ) e il SR OCHRIR 2K IF R Al
FI4E MK AR / BT A A B i, X RSN T I RAZ 5, K DA OREE R 72
AEARTRAZ 5 UB I T AN B T iH U IS DL S, AERAAT VORI UG DR B R TAE e 5 A T e
AR UASANIZE R G WA BB a8, WAAT A LRI 3 0 O/ B AR 0

4.4. CHARGES NOT TO EXCEED CARD LIMIT

4.4 BAAG T RIRAT

You shall not at any time carry out or attempt to carry out such Card Transactions by the use of the
Card, the aggregate value of which will cause the Card spending limit as applicable to the Card to be
exceeded without our prior written approval. Where any such limit is exceeded, we may at our
absolute discretion terminate this Agreement forthwith without prior notice to you. We may also
refuse to authorise any transaction that you wish to effect even if such transaction would not cause
your Card spending limit to be exceeded. For Card tagged to a Designated Account permitted for use
in any and/or all Foreign Currency funds in the Designated Account, you may effect a Card
Transaction in a particular Foreign Currency only if there are sufficient funds in that particular
Foreign Currency in your Designated Account. If there are insufficient funds in such particular
Foreign Currency in your Designated Account, we shall be entitled to convert such transaction into
Singapore Dollars at such rates of exchange as we may determine; and debit your Singapore Dollar
deposits within the Designated Account tagged to the Card. If there are insufficient funds in your
Singapore Dollar deposits within the Designated Account, the Card Transaction will be rejected.
REAITRAGAmALAE, G R IEAT B0 B BEAT R R 28 5 2 BBV S A R 7 2% BR A
o MEIAEATIZ AR IRA, AAT TS JE SLEN AT, AR ATE R . AATIR AR R
BUEEEPAT IUEM AL 5y, BMEIZEAE S A 2 S B SRR IR, 51 RoQHkIR K JF
A R E K AR/ BT A R, BOLRERIREE A AT RAS 5, TR 4R
SEMK P WIZAERF EA M B e e 2 WERBTEAL, ATHEBEZ AITHE ZILRRZEL 5
SRCETINIETE, BT R IR E K P FT NS TTAF AR R A N 8. 16 2 K TN oA+
AR EANEH), RATRIELABIZERZ S .

4.5. CARD LIMIT EXCEEDED

4.5 I RFRAR

In calculating whether the Card spending limit has been exceeded, we may take into account the
amount of any Card Transaction not yet debited from the Designated Account and of any
authorisation given by us to a third party in respect of a prospective Card Transaction.

FEVH SR T R SR BRI, AAT T e 2 25 18 M AR T E K SR AR TR 22 5 il PR
AT AL R ZE 5y 1) 55 = J7 AT A4 AL
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5. OPERATING YOUR DESIGNATED ACCOUNT

5. B AR RHE e K

5.1. DEBITING OF DESIGNATED ACCOUNT

5.1 2K FET

We may debit your Designated Account with the amount of all Card Transactions. In addition, we
may debit your Designated Account for unauthorised transactions referred to in Clause 7.3 below. We
shall re- credit your Designated Account with a corresponding amount where we had previously
debited your Designated Account for any Card Transaction for which you are not liable pursuant to
Clause 7.3(a) and (b) below.

KATA T H R85 &SI NS 2K o beah, RATIR AR LA R 887354 h Tk REH%
B2 A SRR NIERITE MK o 5 AT BT RAE T R A B A N B E K, TR 3 DL T 28
7.3(a) FI(b) R TN AZEERAE Gy 5T, AT RO BB AR B NS HR 2 K .

5.2. OVERDRAWN DESIGNATED ACCOUNT

5.2 JREM S ESL

We may at our discretion allow your Designated Account to be overdrawn. We may charge an
overdraft charge based on the amount of the overdrawn balance existing at any time on your
Designated Account. We may debit the overdraft charge from your Designated Account monthly or at
such other intervals as we may determine. You shall on demand pay such amount overdrawn, together
with such charges as may be prescribed by us from time to time. Under no circumstances shall this be
construed as the granting of any credit facilities to you.

AAT AT FCVFIS TR B K P IS, R AT RYE S A TR B K P WBLA & SORA, WBGESZ I .
AAT AT H BEEAAT W0 B AT (] TR R% , IS BUHR 2 K P D& SO T o IR R SAE
S, AT AN E B o IXAEARATIE O T S IR [ 4R TAEAT(E T

5.3. CHANGE OF DESIGNATED ACCOUNT

5.3 REKFRE

Should we approve any request by you to designate another account you have with us (including
without limitation any of the types of accounts listed in the definition of “Designated Account” in
Clause 1 above) in place of your existing Designated Account for the purposes of this Agreement, the
account nominated by you shall become your new Designated Account. The change shall take effect
from any date that we may determine. Until and unless we have approved the change of your
Designated Account, this Agreement shall continue to apply to any Card Transactions for which
amounts have been set aside from the previous Designated Account. For Card Transactions which are
not debited from the previous Designated Account prior to the change, we shall be entitled to debit
such amounts from your newly Designated Account.

A TS BT P s 70— K (B EA IR T AEEE 156 “9aEK 7 € ChTFEfr SR
FI ) BARIEEA BN FIAFREIK S, MAATHAEZINAFE 1, %555 — K R o
RIFTR K o BT BT B AAT I AR AR EAATHEHERS 4R 2 K AR B 2 1i,
AN RFBE T M SERT R K SR SRR R AL 5y o X TAEAS BE 2 F R MG T4 52 K
FUEEHIRAL S, AATH BUNERH8 2 K T 125530

5.4. RETENTION OF DESIGNATED ACCOUNT BALANCES
5.4 HREK T RBURE

Even if we have agreed otherwise in any other agreement relating to the Designated Account either
with you alone and/or any other person(s); we shall be entitled to retain the balance on your
Designated Account for up to ninety (90) days after the date your Designated Account is closed or
terminated (whether by you or by us). Our rights under this Agreement shall not cease after the
termination of the Designated Account; and we have the right to continue debiting your Designated
Account with overdraft charges (if any) and/or Card Transactions effected before or after the closure
or termination of the Designated Account. Your liability (and the liability of all other persons, if any,
in whose name the Designated Account is maintained) to us under this Agreement for any balance due
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to us shall survive the closing or termination of the Designated Account.

BIMEAATAE S8/ SR oA N 2 181 S48 % WK AR AT He A il b SR 205, RATEBUHE
THIHR B IK P R B 1L (G182 I ERAAT 28 1) JF LT (90) R A, PR B RS IR 52 K P AR
FATAEARYMLI FRCRIAESR K P 2B G A4 BAAT AR 4435 3 2 L (in ) Fl /5%
FEFRE WK 4518 B 1 E 2 AT B SR AT R AZZ AR IC NSRRI IK T o SEAEAS BRI T 5t 213
LA 45 AAT Z R IR 200 AAT RN SUE (A SAR AR A (AT, i85 WK PAELAG SCRFAT I 5
1E), EFREK T KPR 1L 5 R4 2L

6. CHARGES AND FEES

6. 2 H

6.1. CASH WITHDRAWAL FEE

6.1 BIFRH

Cash Withdrawals may be obtained at counters and automated teller machines of banks and financial

institutions in and outside Singapore which accept the Card, up to such limit as may be determined by

such banks or financial institutions from time to time. We may debit your Designated Account with a

fee stated in our pricing guide for each Cash Withdrawal. We may choose to waive such fee for any

particular Cash Withdrawal as we may in our sole and absolute discretion determine without giving

notice.

TG PTAE RTINS A A% 52 51 BUARAT AN <g R U AR 65 B B S AR SAINLAC SR, (BEANS I i

SEARAT B R LR AN Wi 2 BRI ASAT Tt OGS AR AT 58 U Fi8 7 mh Tk 2 P AR N 1
REMK o X TARIRE E B, AT A I e B b iz 5 S, AU IR T8 A

6.2. OTHER CHARGES

6.2 FoAth 3 A

In addition to the above, we may also debit your Designated Account where applicable for the
following charges (unless specifically waived by us) stated in our pricing guide including but not
limited to:

B LR 2% FH AN, AAT IR AR AAT E O Hi8 FE P iR R 8 B (BRAEAAT B S B fEIC N B 1 Fi €
MK, AFEEART

a. an annual fee or a non-refundable service fee for the maintenance of each Principal Card,
Supplementary Card(s) and/or Designated Account;

a. AP EEK TR IR/ R E KT AR S AN RIS 2 iR 55 B

b. an administrative fee for production of documents and an administrative fee for any replacement
card or documents relating to your Card;

b. 55 RA RIS HIE LAY, DL R AR LA 2

c. service charges or fees payable in connection with enrolment with or the use of any Digital
Payment Systems or transactions made thereunder or your Enabled Device, including such

charges or fees imposed by equipment vendors, software companies, internet or communication
services providers or other third parties;

c. WLV M s A AT AT 0 AN IR 55 B DA e B fs BRI AR] J5 5048 P A 52 5 T A B R 95 2, L
AN R . AR I s TR 55 3R At e s At 25 = 7 IS 2

d. a cancellation fee for “no show reservations” and a charge for cancelling or failing to fulfil any
preorder or reservation for goods and/or services, including without limitation reservation for an
airline ticket or accommodation secured through your Card;

d. “TTAREN HUH 2 SOt O SR B AT AR MR dh AN/ B0 25 BT M i 2 ], B ds(HA R
Tl SR PO AL L

e. transaction fees for Foreign Currency Card Transactions and Foreign Currency Cash Withdrawal
made from the Designated Account with your Card; and

e. WL I 91 REEAT A T RAE 55 SNSRI WK SR EUAM T I By A RO 2E 3 B

f. a service charge/administration fee for any action taken by us in carrying out any of your
instructions and/or requests relating to your Card and/or Designated Account, whether such

service or action is referred to or contemplated in this Agreement or otherwise.

10
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f. AATEPAT A KR/ Bida 2@ M FET RN/ B0 SR 2 b R BUE T 47 3l 7™ A= 14
W ss 3 / PR, TRIZSE IR S5 BT B R S AAEA A PR K.

6.3. GOODS AND SERVICES TAX

6.3 JH 2B

You shall be responsible for all goods and services tax and all taxes imposed on or payable in respect
of any amount required to be paid under this Agreement. We may debit the amount of such tax from
your Designated Account.

AT RBL,  LLAHAS SIS 75 S AT AT AR I A BN AT R T Bk A<
17 NS AR E K A S B e A

6.4. CHARGES RESULTING IN OVERDRAWN ACCOUNT

6.4 B HIBUK 7 EX

We shall be entitled to debit your Designated Account in respect of any sum owed by you to us
(whether incurred as Card Transactions, fees, charges or otherwise) even if your Designated Account
would be overdrawn as a consequence. Where your Designated Account is overdrawn as a
consequence to the foregoing, interest, fees and/or other costs will be incurred on the overdrawn
amount in accordance with the terms and conditions governing the Designated Account.

KATH PR R AT HRUEMT R IR RAE N R Z A B PR b i N 47
EM ST, BIMEIXRERT o BB TR E K P 5. SR E K P BRI T SR, R 38 S a4
BRI RAREIK S SR G kA, P AERLE L SR/ B A

7. LOSS/THEFT/MISUSE OF CARD; UNAUTHORISED ACCESS/USE; DISCLOSURE OF
SECURITY PROCEDURE

7. RBK /BB /WA RERBZVIR /R HEZEEF

7.1.DUTY TO PREVENT LOSS/THEFT/FRAUD AND UNAUTHORISED ACCESS/USE
7.1 FRPTIEBRK / B / FVERR R V5 R / R KISTHE

You must keep your Card and the use of your Card and any Enabled Device(s) secure (in respect of
both physical and electronic environments) and ensure that:

T2 E R E TR LSt R SRR e A o R AE BB R T 5 ), Wi fR
(a) your Card number (and any associated PIN) are not disclosed to any other person and that you do
not compromise any Security Procedure; and

()5 R SR (SAE M RRPIN) MG R AT AR, BIEAREIMEM 2Ry K

(b) any Enabled Device is only used by you to effect transactions on any Digital Payment Service.

(byf& AP R B A @A T By SO IR S AT 5

7.2. DUTY TO NOTIFY US

7.2 B RBIAATHIHST

Should you discover that your Card or Enabled Device is lost or stolen or has been accessed or used in
an unauthorised way, you shall notify us of the loss/theft or unauthorised access/use by calling our
Customer Service Hotline or by notifying us in writing. In certain circumstances, we may also require
you to make a police report accompanied by written confirmation of the loss/theft/misuse/disclosure
and any other information that we may require.

IR RO R R P Bk . A ol 209 A UG R A, BRAT AT 2 7 55 FA kUi
AR HERIAAT . AEREIFILT, AT AT RE S BORER A iR EIL R, R OG5
KW /WM MEERBINR,  BLRARAT BRI HALLE S

7.3. LIABILITY FOR LOST/STOLEN CARDS

7.3 XRBER / WEKTHE

a. You shall not be liable for any unauthorised Card Transactions carried out after we have been
notified of any loss/theft of the Card or disclosure of the PIN. However, we shall debit the relevant
Designated Account for all Card Transactions (including Cash withdrawals) carried out before we are

11
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notified of such loss/ theft/ disclosure, even if such transactions were carried out without your
authorisation.

a. WERME O Rk / #l i BPINTH B2 A5 00 15 FnASAT, XS RGBT R2E 5, B
R TE, M TR SFER / i / Mgk 15 D015 AT Z AT HEAT B P RA2 5 (B4
BO), AT ICAMRIG K, BS54 5 I F R A IR AL

b. If the Card is lost or stolen or if the PIN is disclosed, your liability for unauthorised

transactions thereafter shall be limited to S$100 in respect of charges made to your Card

provided:-

b. R UT R R B i, BORPINIEER, XS T2 5 RERBMBATHIRZ 5, #lic At R 9%
HIME, EETHELLI00H BT AR, HRETHZ:

(1) you immediately notify us;

()7 R FNARAT 5

(i) you assist in the recovery of unauthorised charges;

(i) & P B [ R 4L 2 B Y 5

(ii1) you furnish to us a statutory declaration in such form as we will specify or a police report and any
other information we may require; and

(i) IEAAT I E I RS — A A B i Bl 5%, DLRARAT EOR PR AR S
(iv) we are satisfied that such loss, theft, misuse or disclosure is not due to your negligence (which
shall be deemed to include without limitation where you fail to adopt the security measures
referenced in Clause 19.2) or default or your having acted fraudulently.

AVAATHEIZEFE R K il FH Bt 2 = DRI F)d 2k (X A g B 38 AE A PR T F AR R RS
19.22% v Fridh 2 4 138 e B i 2 B s R SR VEAT D9 T 35

For the avoidance of doubt, the limitation of your liability under this Clause 7.3(b) shall not apply in
respect of any transactions made via a Tokenised Card, Enabled Device or Digital Payment System.
NRERERE, TEAEET.3(b) 25 WU T SUAE MR A IF AN H] T 3858 Tokenised =+ 5 B8 BREC7 A
RGHEAT RS 5

7.4. CARD RETRIEVED

7.4 RER[E

Once a Card has been reported as lost or stolen, it must not be used if subsequently retrieved. You
shall cut such retrieved original Card into pieces and return the same to us. Any Card that is thrown
away or surrendered or returned to us must be cut into pieces. You shall be liable for any loss or
damage arising from any failure to do so.

Bk — BARE B R e 1, RS R R, RS R . SRR R BT 0 SR R B e 4
AT o ATATHE L FF AL B BUHIE L5 AAT R . AR, K 200 H ™ A A Ay
PR B 5T

7.5. REPLACEMENT CARD

7.5 4R

We may at our discretion issue a replacement Card upon such terms and conditions as we may deem

fit, and we reserve the right to charge a replacement fee as set out in our pricing guide in respect of

any lost or stolen Card. Such card replacement fee shall be debited from the Designated Account and

shall not be refundable for any reason whatsoever. You may be required to comply with such card

activation, security and other procedures as may be prescribed by us from time to time to re-enrol the

replacement Card for use in respect of any Digital Payment Service.

FERBRE RO, AATHTRHRIEAIT I EEZ KRG R ME TR, e ITENn
R TR R ARSI R 9 o 2SN R PO TR E K T fER, HANTIRIE . R AR B

AT R SO ARSI, S FTRE /5 BB AT AAT AN RUE 1R B0E . %4 L HABRE Y o

7.6. LOST/STOLEN ENABLED DEVICES
7.6 JE & &R ER / Bk

In respect of each Tokenised Card enrolled on any Digital Payment Service on any Enabled Device

12
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reported as lost or stolen, if the Enabled Device is subsequently retrieved, you must remove all
Tokenised Cards from such Digital Payment Service and comply with such card activation, security
and other procedures as may be prescribed by us from time to time in order to re-enrol the Tokenised
Card on such Digital Payment Service.

A ATAT o P A R B R B 1, T S E 1% 5 1 e L A AT A 8 S A AR 45
Tokenised R &, 158 &5 HIHR AT, R0 20 A% 5580 7 SCAS 55 # B BT Tokenised =
» JFAERs Tokenised = HHHENHZ S B 7 ST IR ST, BESF AT A RUE R 30s . 224 A
(LY T e

8. TERMINATION OF USE OF CARD AND DESIGNATED ACCOUNT

8. ZIEH R EAREK

8.1. OUR RIGHT TO TERMINATE

8.1 ZATHR H 4 1k HIAUH]

We may suspend or terminate your Card, use of your Card on any Enabled Device, your access to or
use of any Digital Payment Systems and/or your Designated Account at any time. Without prejudice
to the generality of the foregoing, we may terminate your Card, use of your Card on any Enabled
Device, your access to or use of any Digital Payment Systems and/or your Designated Account(s) in
the event of any change of your account status, credit history or rating, or to any mandate or
instructions relating to the operation of any Designated Account.

AAT RTINS B B b B R AR R B B DR, BT 1) Bl AT SR &R
gimn / BIEHITREK T o FEANEIATIA S 2 — BIERIEOL T, ARSI FOIRES . (5 ek
PP B KA AR B K RSB EER & AR, AT AT &b ST~ AR s
EAEH SR, SORET I BUE AT A RGN/ B RTRE TR .

8.2. YOUR RIGHT TO TERMINATE

8.2 R H &R AU

The use of any or all Cards, or any Enabled Device, or access to or use of any Digital Payment
Systems may be terminated by the Principal Cardmember and the use of any Card issued to any
Supplementary Cardmember may be terminated by that Supplementary Cardmember in each case by
giving written notice thereof to us.

TR AR R A R BRI, B0 T 1 B AR B S &2 48, TR
= TR RS 2 R R, EAERERE LT, B2 I R AT .

8.3. OBLIGATIONS UPON TERMINATION

8.3 ZIE/FHI X%

Upon the termination of your Card for whatever reason, you shall not continue to use your Card and
you shall return your Card to us cut in pieces, or in the case of a Tokenised Card, delete such Card
from all Enabled Device(s). Notwithstanding such termination, any use of the Card or the Security
Procedure of a Card (whether or not by you) before it is returned to us or deleted (as the case may
be) shall be deemed to be use of the Card or the Security Procedure by you. Your obligations under
this Agreement will continue and we shall remain to be entitled to debit your Designated Account for
overdraft charges as well as any amount incurred in or related to Card Transactions that are carried
out before or after the termination of your Card. Until such amounts and any overdraft charges that
may be imposed in the manner stipulated in Clause 5.2 above are paid in full, you (and any other
person, if any, in whose name the Designated Account is maintained) shall remain liable to us for
such amounts and overdraft charges.

SRS, EARRGAEMSTR, HRR SR IR IR AT, B 45 Y Tokenised
R, WA B B MR % . RAEAAEZSFLIETEIL, AEI8 R sl = (R O i 2 ) 2 it
Bt R B SR PTG, AR 5 R el L &R FIIAT N AR
PRSIUT C R RREA R, HAAT A BUNE R iR K D& SC R, AR S et RE&IEZ
AT B 5 A R 58 5 A R AR AT I FE4Z DL L5552 2% vh i 2 J7 AR R B AT AR 35 32
WIS 2T, BOASARHABN, W, 38K DAL SCREAD I A0 % 55 3k 0 S 325 S B
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TR AAT AR AH DA

9. YOUR LIABILITY

9. I THAE

9.1. LIABILITY OF PRINCIPAL CARDMEMBER

9.1 T RERAKTHE

If you are the Principal Cardmember, you are liable for and must pay us on demand the outstanding
balances (whether incurred by you or the Supplementary Cardmembers) on your Card and/or
Designated Account, including all sums and charges effected or debited from your Card and/or
Designated Account in accordance with this Agreement (whether before or after the termination of the
use of any Card or Cards). The Principal Cardmember is also jointly and severally liable with each
Supplementary Cardmember for such part of the outstanding balance in connection with each
Supplementary Card.

R R R, AT SRR/ BRI R A O R s B 4 517 ) B 3
» IHRESRSA AT, BIERIEA TSR/ Bedi € K SR T a sk 3¢ FH e 18
RAEZ IR — kB Z SRR AT J5). W TR RIRIERE, R AN SEA
B £ 53 SR DU E

9.2. LIABILITY OF SUPPLEMENTARY CARDMEMBERS

9.2 R RIITHE

The Supplementary Cardmember is liable for and must pay us on demand for such part of the
outstanding balance in connection with his/her Supplementary Card, including all sums and charges
debited by us from any Designated Account in accordance with this Agreement in respect of Card
Transactions effected by the use of the Card issued to that Supplementary Cardmember and/or the
Security Procedure applicable to such Card, or any PIN issued or Security Procedure applicable to
that Supplementary Cardmember. For the avoidance of doubt, each Supplementary Cardmember is
not liable for such part of the outstanding balance incurred by the Principal Cardmember or other
Supplementary Cardmembers.

B 2 B A0 FEIN R B RTE RBUA ST, JFIZER SN G AAT, BT RIGA T METIR 2
M AT B T U B T, R s A T AR R iZ I R AR AT/ Bz RE T 2 e
v RIBHAEATPINEGZ I R 2 & ) 2 2 F BT R Z 5 . AREREE, B NRa R
ToAU H1 AR 2 AR N R 25 B AR RIS R AU BT

9.3. LIABILITY OF EACH CARDMEMBER

9.3 BN FE&RKTE

Except as expressly provided otherwise herein, the liability of the Principal Cardmember and a
Supplementary Cardmember in respect of any Card or Designated Account under any of the
provisions of this Agreement shall be joint and several. Any invalidity, unenforceability, release or
discharge of the liability of the Principal Cardmember or any Supplementary Cardmember to us shall
not affect or discharge the liability of the other cardmembers to us. All your liabilities and obligations
shall not be affected in any way by any dispute or counterclaim or right of set-off which the Principal
Cardmember and any Supplementary Cardmember(s) may have against one another.

BRI VERUE Sh, AT R 2 UM R 2 BOME R BRI 0 5uiE. A ERa R
SAE TP R 2 O AAT R TUE LR AT PATEURER, I AFEm s bR HAb R 2 SO ARAT I
tE. ERE G EER R 2 R Z R ARG E RGBSR A SR, 18R
T ST S EIANZATAT R

9.4. LIABILITY OF JOINT ACCOUNT HOLDERS

9.4 BRAZK P HE NS

A joint account shall not be approved as a Designated Account unless such joint account may be
operated by any account holder singly. Where any joint account is converted to a joint account which
may be operated by both account holders jointly, we may at our absolute sole discretion, terminate
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any Card and any Tokenised Card associated with such joint account, and terminate such cards’
participation in any Digital Payment Service, and such joint account shall cease to be a Designated
Account. Where the Designated Account is in joint names and may be operated by any account holder
singly, we may at our absolute sole discretion, at the request of any holder of the Designated Account,
issue the Card(s) to such holder, and/or allow such holder to enrol such Card(s) on his/her own
Enabled Device through any Digital Payment Service. All the account holders of the joint Designated
Account are jointly and severally liable for, and must pay us on demand, any and all amounts due and
owing on the Card and/or Designated Account and/or under this Agreement (including where such
amounts arise from Card Transactions made via any Enabled Device(s)), as if each account holder of
the joint Designated Account is the Principal Cardmember.

R4 K R A e ] AR K A N MR RS 00 T, 5 IR SO R € K™ o AR A1 44 K
JURE AT W A T A AL RR AR, ASAT ) IR R 8 281k S SR AL T SRR AR AT R
LAEf Tokenised +, FFE&ILIZ RS SAEMEBUT A RS, HAZFBRAIK T AT 25 e K
o THEMK T AR 44 SR I R AR I 350 NI AR, AT AT ARE 48 € I R T 7 AT
NHJESR, BT OE Rz A NS, M/ SRz a NEH B 8 80 BiE s FAE T
B SATIRSS  BRAAHRE K P AT A0 %R/ SR e K A A/ B s T A
LA ROGR (R A58 A A J5 B BEAT R 58 5 i AL R I TOEAT 9T4E, IR BRI 4
17, WA TR E K RN FE AR E R R

10. EXCLUSIONS AND EXCEPTIONS

10. HEBR 5 HI4

10.1. CARD, SECURITY PROCEDURES AND CARD FACILITIES

10.1 K. REEFS5 R

We are not liable in any way:

wnJE THIEOL, AAT EAURAAEM] DT E:

a) should use of your Card or any Enabled Device(s) or any Security Procedure or use of Card
Facilities be rejected by a merchant or any terminal used to process Card Transactions or in
connection with the Card Facilities or if we refuse for any reason to authorise any Card

Transaction;

a) A 7 B T AR B R A 5 B R s AR OC AR T S iR A A A S L AR R i AR
]2z A RE B R i, SR AAT R MR AR BGHEATARAT R 22 505

b) for any malfunction, defect or error in any terminal used to process Card Transactions or to
facilitate the usage of Card Facilities, or of other machines or systems of authorisation

whether belonging to or operated by us or other persons or the inability of any terminal,

machine or system to accurately, properly or promptly transmit, process or store any data;

b) T b 3 = 22 5y 55 (5B A5 FH 1= 152 it PO A A7) 28 ity B FLABAZ BN LR B R G (e i 2 J& T AT X
HAN, B AT BCHA NS B M BUE AR SREGEUER, BRI & in. HLEIARS
ToVEHER & IR IE L AP B ORAEAE T

¢) for any delay or inability on our part to perform any of our obligations under this Agreement
because of any electronic, mechanical system, data processing or telecommunication defect

or failure, Act of God, terrorism, civil disturbance or any event outside our reasonable control

or the reasonable control of any of our servants, agents or contractors;

OFUEMH T+ HUMARSE. s d P BB F SRIE B R, R, B d: . WELBGR ARAT LA
B PR BAATAE AT AR ST HR A R AP B AL S Jo 1% & B2 ] AT o SR S BUARAT 4818 5L
RBESEAT AW ATAT LS5

d) for any damage to or loss or inability to retrieve any data or information that may be stored

in your Card or any microchip or circuit or device in your Card or the corruption of any such

data or information, howsoever caused;

d)TCFEAL R BT R ECR AR RO s A e E R R AT B BB B, SRR 55 5l
oifE BB KRB, ARSI

e) for any claim, loss, damage, delay, inability to use, or any mistake or error arising in connection
with any hardware, software or service used or provided in connection with any Tokenised

15



~\\ Oversea-Chinese Banking Corporation Limited
ns OCBC 65 Chulia Street OCBC Centre Singapore 049513

Co.Reg.No.: 193200032W

Card, Enabled Device or Digital Payment Service or any inability to use the same. You agree
and acknowledge that Tokenised Card, Enabled Device or Digital Payment Service are made

available on an “as-is”, “as-available” basis, that these are not warranted to be error-free and
that all risk associated with any use thereof shall be borne by you; and/or

e) WAL f Tokenised =« Jo FH A 2% BRSO IR S5 1T A6 FH B S AR AT RE A . B sl 55 R AR AT
R Bk, E . iR, TR, SURAEMARRIREUR R, B0% 0 %55 Tokenised
R AHREEETSATIRS . BRI SN, %% Tokenised R\ fi F & BB T SO AT RS
fE “RIH ARG b iR kR SREE, ARECRIEBCARRR, HA5HAE I S B B KU 88 H K
s M/ B

f) for any breach of any obligation of confidentiality by any third party provider of any service or
facility associated with any Tokenised Card, Enabled Device or Digital Payment Service. You
acknowledge and understand that use of the same involves the transmission of your personal

data and transaction details through third parties which we are unable to control, and we are

not responsible or liable to you for their performance or the non-performance of their

obligations to you; and

)5 E (T Tokenised I~ i F ¥ #% BRECT ST Ak 5510 50 Z AT AT ik 55 B st (4 26 =5 S e e fR
BN 5. BINTT S5, (1% Tokenised R\ Jo FHA % B 7 SR IR S Sl it 28 = f&
BRI NGRS 5 Ve, IR AAT SRR, HARARN 2 B AT X8R 5%, AT
Z R A7 5

g) (i) for any loss, theft, use or misuse of any Card or Enabled Device, or disclosure of the PIN

and/ or compromise of any Security Procedure or any breach of this Agreement (ii) for any

fraud and/or forgery of your signature (iii) for any injury to your credit, character and

reputation in relation to our repossession or our request for the return of any Card or your use

thereof or any inability to use any Enabled Device (iv) for any delay in the release of any

amount placed on hold on the Designated Account (v) for any failure by us to follow payment
instructions (including but not limited to GIRO or other standing payment instructions) given

by you due to insufficient available funds in the Designated Account or insufficient available

funds arising from us putting amounts in the Designated Account on hold or the delay in

releasing such hold and (vi) any hold placed on the Designated Account upon receipt of a

request for authorisation of a Card Transaction or a notice of a Card Transaction or a request

for payment (including but not limited to a request by electronic means) notwithstanding that

such request or notice were unauthorised or forged or that the Card Transaction was not

carried out or rescinded.

)RR EE BB R eds . B, BURPINMERR A / B AT 22 88 7 52 B A
, BRI A UMM AR RLE : (DERIRE B AAAEIRVEN / BiDhi& 4T s (G BRI AT Y o] B R
IHIEATAT R BRR At 2 R R ECEE . ARSI 5240y, 0% Tk Al AR AT S FH &
(iv)$EE M A DR B AAE T EOTE IR BTG (v) TR ™ A AT B8 AN B R AT 7R 7 i Tk
J7 PR B RO B R B TEOZ A5 K I 5 BUARAT TR AT 18 R H A kA 2 (B (A IR TGIRO
BHAT H BT AR L) R (ViR R 58 S 5 ALE KRB 52 5 38 B 00 SR (BLFEAH AR - B
L7 ST SR) JE 7E 45 8 K A DR B AT AR 0T, - BIME 255 SR B8 AR SR A Bl Py it
B 5 R AT 5 ARBEAT BRI -

10.2. PROBLEMS WITH GOODS AND SERVICES

10.2 7 i 5 R 55 7

We are not liable in any way should you encounter any problems with the goods and services that you
obtain through the use of your Card nor are we responsible for any benefits, discounts or programmes
of any merchant that we make available to you. In spite of the non-delivery or non- performance or
defects in any such goods and services, you shall pay us the full amount shown in the Statement of
Account. If you have any complaint against a merchant, you shall resolve such dispute with such
merchant. Any such dispute is between you and the merchant and we shall not be deemed to be a
party to such dispute. We shall not be liable or responsible for the quantity, quality, merchantability,
fitness for purpose or any other aspect of the goods and services supplied by a merchant to you or in
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respect of any contract or transaction entered into by such merchant with you connected with the use
of the Card. We will credit the Designated Account with the amount of any refund only on the receipt
of the same supported by a credit voucher properly issued by the merchant. You acknowledge and
agree that any refund of any amount previously charged to your Card may be subject to such terms,
conditions, rules, procedures and/or guidelines as may be issued by the relevant card scheme from
time to time. Where any refund to your Designated Account is made in a currency that is different
from the currency of your Designated Account, we may convert such credits into the currency of your
Designated Account at such rate(s) of exchange as we may determine.

A RS AE I I A B AR R it 5 IR S5 T THE B AT 1 8, Bl TR OGRS AR SR AR T 2
v PTIEEE, ARAT AU DT, RIMEAE ISR R S RS AR SEAT . RIBATEURAFAEGRRE, A4S
IR ARAT SCAT XS B e e 41 A S Tl 8 AR EURIE R 1 N AT S5 P R e il ARAT
BN KIS 5% P, AT AN Z S U 24 7 . IR S R s T R S
MRS HIEE . piE. EHTE. REE SRS BRI, BT S SR
FATSLRARAT & FERAL 5, AATTEAU BT A AAERLERE, AT RAAENCEIRER L i
BRMEHRILE, A2BBRRTIEANTRERP . AT 5FE, SERHd A SRR FER AT
REZ ZAHRRIHRIAR AT 2605 AL RE AT/ BN 25, SRR 5 8RR 2
Mg B mANFER, ARATA R BATHE IEE, RS TR IR F RS e E K P R

11. CONCLUSIVENESS OF DOCUMENTS AND CERTIFICATES

11. XA 55RIEpE

11.1. CONCLUSIVE EVIDENCE

11.1 BRAE PSR

Our records (including electronic, computer and microfilm stored records) of all matters relating to
the Card, any Tokenised Card, Enabled Device, Digital Payment Service, the Designated Account
and/or of you and any certificate from us stating your liability to us as at any specified date shall be
conclusive of their accuracy and authenticity and shall be binding on you for all purposes
whatsoever.

AATH S5t R Tokenised R+ A B BT SOAT RS« 82K A/ BAEAH R i A 570
PR ARAT HY B AR SRR A AT TR 5 H RS AT I SR A ie %, 3 B 2 1 1
BN LS B e, JRAERT A T X8 2R T

We shall be entitled to treat any person in physical possession and control of any Card and/or any
Tokenised Card, Enabled Device or Digital Payment Service as the rightful holder or user thereof, and
are entitled to rely upon any signature, digital certificate or token or use of the Card as conclusive
evidence of the fact that the Card Transaction relating thereto was authorised and properly made or
effected by the cardmember, and subject to Clause 7.3(a) and (b), shall not in any way be liable for
any loss, costs, damages suffered by any person including the rightful holder of the Card with respect
to any transaction effected through the Card and/or any Enabled Device.

AATH BORARAT A EL )7 S MR R AT/ B Tokenised f~+ = 0% BRIy AT
W55 Z NN EERA NEH, A BURIAE R4 . By SRl sl 1 lifs TR AR o %
AL PUE EIESE, BV RAZ S R & URBUFHE A oA T, HAERF 573
(b)FFZRUE MBI T, HPNEE 2R/ SRR M & AT AL 5 11 2 BUE A (B &
FRA NSAEMHUR . AR BERE 1, AT AT

11.2. STATEMENTS

11.2 XM

We will send you the statements of account in relation to the Designated Account (“Statement of
Account”) at such intervals as may be provided for in and governed by the terms and conditions
governing the Designated Account. The Statement of Account shall be conclusive evidence of the
state of the Designated Account between us, and you shall also notify us if you discover any error or
inaccuracy in any Statement of Account. If you fail to inform us of any error or inaccuracy in the
Statement of Account within fourteen (14) days from your receiving it or your deemed receipt of it,
the contents of the Statement of Account shall be conclusive and binding on you. Any Statement of
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Account given to or served on the Principal Cardmember shall be deemed to have been given to and

received by each and every Supplementary Cardmember at the time when the Principal Cardmember
shall have received or is deemed to have received the same. We shall not be required to send to any

Supplementary Cardmember any Statement of Account.

AATRAZAT RARE M 1) Sk 5 2% A v BTk IS TR TR, 1] 8 AR 4 7 T P PR R I BRL (0 i
7)o AN K B A E K PUIRAS R E U o A T R I AT K B AR AR AT A B R A
AL, WNIEFIARAT o An SRR AE TR B B A U 206 K B 2 J5 1 DU (14) R N HHAT:
A R BN R AL o RAAT, XSRS B B N B e i, JFRHE B4R T Kisse &
R ARUEFTS KSR, SRR AR B i, 0N CR RN R . AT
TEAAAEAT B 1= 2 53 R X K

12. AMENDMENTS

12. 1837

12.1. AMENDMENTS TO THE AGREEMENT

12.1 BT

We may at any time at our absolute discretion and upon written notice to you, change any one or
more of the terms and conditions in this Agreement, and/or any other terms we may have prescribed
in connection with the use of any Card or Digital Payment System. Such change(s) shall take effect
from the date stated in the notice, which in most instances, shall be no less than 30 days from the date
of the notice. If you do not accept such change(s), you shall forthwith discontinue use of the Card and
instruct us to terminate the Card. Where you continue to use the Card after such notification, you shall
be deemed to have agreed with and accepted such change(s).

AAT AT BN 1 E FF A B IE RS, SR M AT — T e Wk S o, N/ B
AT WAL AR AR B SOAT R G E BAE AT oA AR e 1255 B8 e il o ik H R ARG
TEZHIEOLT, NOYIEAH G 2030k IREAEZZHEES, NMAZRMEIERFR, IR
ARATHR TR o HEAEZSFEF G LR, WDV & RS2 255 k.

12.2. RIGHT TO VARY CHARGES AND FEES

12.2 3 A IR

We may at any time at our absolute discretion and upon written notice to you, change the prevailing
rate and/or amount of any charges or fees payable by you as stated in our pricing guide. Such
change(s) shall take effect from the date stated in the notice, which in most instances, shall be no

less than 30 days from the date of the notice.

AAT TR G PE I 2 PE R R, EECRATE MR T TS SR A/ sE R R 5
Mo AR E B pE B, E2HBUEN T, NoyEm H G 230K,

12.3. NOTIFICATION OF CHANGES
12.3 EHGAK

We may provide written notice to you of any changes to the terms and conditions in this Agreement
by:-

AAT AR T 9005 SR A DI Z 2% 305 2 A AR AR BE U DL RN 45 %5 ) -
a. publishing such changes in your statements;

a. FERE AR 5 b 21 B 1255 3 i O s

b. displaying such changes at our branches or automated teller machines;

b. FEAAT 73 SCHUR B E BhE S TLAL 7R 1255 S U 0 s

c. posting such changes on our website;

c. FEARAT WAt b R AT 1% A5 S s L s

d. electronic mail or letter;

d. FEL ISP B R s

e. publishing such changes in any newspapers; or

e. fEAEMHRAR_ LTI IZAE E i, 5L

f. such other means of communication as we may determine.
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f. AA4T BAT 0 E B A 7 5.

Any notice of any change to this Agreement given to the Principal Cardmember shall be deemed to
have been given to and received by (all) the Supplementary Cardmember(s) at the time when the
Principal Cardmember shall have received or is deemed to have received the same.

SUAS WM S M ROk 28 R & BIARATE SN, REAE 3R 2 OSB3 2 i, Mo e
EIEFTA R A

13. DISCLOSURE OF INFORMATION

13. 5 R 5%

13.1. PARTIES TO WHOM DISCLOSURE MAY BE MADE

13.1 B R

You consent for us to, whether before or after termination of the Card Account, transfer and/or
disclose any information relating to you or your Card Transaction or Card Account (“Information’)

to our related corporations, their respective agents our business partners, and other third parties (as

we may deem fit in our sole and absolute discretion) for any purpose. The reference to “any purpose”
in this Clause shall include but not be limited to the provision of marketing and promotional services
to you, and such other purposes as may be determined by us (in our sole and absolute discretion) in
accordance with OCBC’s Data Protection Policy. You also acknowledge and agree that as the service
providers of Digital Payment Systems and/or token providers are located overseas, it is necessary

for your personal data to be transferred out of Singapore in order that your instructions may be

carried out, and that the protection of your personal data in jurisdictions outside Singapore may

not be on standards similar to those applicable in Singapore. For the avoidance of doubt, pursuant

to the foregoing consent, we shall be permitted to at any time disclose Information of the Principal
Cardmember and/or Supplementary Cardmember(s) to each other / one another.

BREALT, TRRIARKS &I TEZ J5, AR B 8RS S e 1) -~ 52 5 BRIk -
FRAUEME R “FR” MEIEM /) S FR A AATHIRBR AT L A1 H RN AATHL
S tEtktt, DLRHAREE =7 (AT N &1E). ARSI AW “AEM A B A EAR
FrRERETIHEN S EHEMRSS, CLEARITAR (BB E MM E 1. SeATS5FE, 1F
NIEINEC 7SI R GRS SRR / B 4R R, R ER S I N BORMEIE 2R s 4h,
PAMEHATIERIHE 2, TR I A8 4 DXAE ORAP S AN N BERL T T W] B85 8 N3 o I A e A
o NGBARERE, WRIEFTIRFEE, AT NIRAEVFREN AH I R f / B R R EE R

o

13.2. WRITTEN PERMISSION
13.2 HEGFR]

You agree that where your written permission is required by law or otherwise for any such disclosure
by us, the signing of the Card application form, the signing of the Card or the usage of the Card shall
each constitute and be deemed to be sufficient written permission for such disclosure.

IR, PN R SO MR ATt (T S S AU e T, WUTETF R i
b ol PR LA DR B B Y 40 T {3 T VP T

13.3. ADDITIONAL RIGHTS
13.3 FRINACRI

Our rights under this Clause shall be in addition and without prejudice to other rights of disclosures
available pursuant to the Banking Act, Chapter 19 of Singapore (as may be amended and substituted
from time to time) or any other statutory provision and in law and nothing herein is to be construed as
limiting any of these other rights

AATAEAR I BRI AR IEFTINI CBRATIER) (T In3aE R 55 195 (AN IHETT A ) B T:
] F AR EE R AR H A Fe AR Z 40 78, HASREMZ S5 FAt I B BN, TR AN 2R Dy BR 1
AT %5 FARAUR o
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13.4. PERSONAL DATA

13.4 AR

You give us, our related companies (collectively, the "OCBC Group"), and our respective business
partners and agents (collectively, the “OCBC Representatives”) permission to collect (including by
way of recorded voice calls), use and disclose your personal data for purposes reasonably required by
the OCBC Group and the OCBC Representatives to enable us to provide our products and services
(including without limitation the Card and services under this Agreement). Such purposes are set out
in a Data Protection Policy, which is accessible at www.ocbc.com/policies or available on request and
which you acknowledge and agree you have read and understood. Without prejudice to the generality
of the foregoing, by enrolling any Card with or using any Digital Payment Service, you also agree to
the collection, use and disclosure of your personal data (including information relating to your Card,
Enabled Device, Designated Account, Card Transactions) by or to service providers of such Digital
Payment Services for purposes identified in their respective prevailing data protection policies or as
notified to you during such enrolment and/or from time to time amended.

TR BAAT LARAT R AR (G “HARITERR” ), DLEAATE B LSS A1 DA AR
NEGRN “HfrBATHRR” ) NG BEOR 2 B TR (BAEE S E1E7 20 AR 1
HIA NBERE,  DUEARAT IR 55 IS5 (BB AR T A W0 R S Rs5). 255 H i8R T
BHRARYBER Y, 0T 1j Rl www.ocbe.com/policies B[] AAT R EL; AT S, &b B
fRZEEBUR . AEANERTR I E 2 —BHERITRILT, 35 EORHAE TR e AT By S iRk 55
» BRI WM R A% S B SOR IR S SR AL RTR R . AN R B A N R (B 5 5t
JRBCE . TREK T BRAZ HAHRIIER), PLSEIURIUT B (R BOR T ik H A EAE 1255
M SRR s R TR/ BN B Xz B .

13.5 CREDIT STANDING AND CLAIMS

13.5 [ RIS R

You further irrevocably agree and consent to waiving all claims against us, our collection agents
and/or other representatives ("Representatives"), and holding us and our Representatives harmless in
connection with any claims, actions or proceedings we may commence against you in connection with
the recovery of any sums owing to us.

TEIEAN P R I [F) R TR AAT . AATFENOAREE AT / BHARARER ( “ AR SRR,
FAEAAT B AATARGRAE B WA SO 1) SR AR TR . FABGE R h 2 i .

14. SET OFF AND CONSOLIDATION

14. HEEAIH?F

14.1. EXTENT OF OUR RIGHTS

14.1 ARATEUH S

In addition to any other rights to which we may be entitled by law, we are entitled at our absolute
discretion, at any time and without notice or liability, to combine or consolidate the Designated
Account with any account(s) maintained by you with us (wheresoever situated, including those in
overseas branches, and whether such other account is held by you alone or jointly with others and
whether or not such account is savings, current, time-deposit, structured deposit (whether or not such
deposits have matured or otherwise)) and set-off or transfer any monies standing to the credit of such
account(s) in or towards the full or partial discharge of any sum due from or owed by you to us.

B T AAT S A AT AR A, AATIEAG B I 115 D R 48 € K - 5 S AEARAT P i
K S IFCER AL T A, AREAESEAN 7 SV BTHEIK ™, i1 S HoAh U 7~ 2 ph A A pt g
HHMANKERE, BLRREHERKS S KT 2K SRR i iz
SBAFHGE TR, R AR AT SRS R 8 R AR AT B 4 F s 70 s U A o

14.2. SET OFF AND CONSOLIDATION INVOLVING FOREIGN CURRENCIES
14.2 SA MRS S5 & F

Where any set off or consolidation undertaken by us involves the conversion of one currency to
another, we shall make the necessary conversion at our prevailing currency exchange.
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AAT PRI B G I8 S B M, AT R BT I AR B AT 0 B

15. COMMUNICATIONS
15. 3&if
15.1. MODES OF COMMUNICATION AND SERVICE OF DOCUMENTS AND PROCESS
15.1 BT A5 CFigE
Any Card (whether issued pursuant to an application or issued in renewal or replacement of any
Card), Statement of Account, notice (including notification of any PIN or Security Procedure assigned
to any Card or any cardmember and of any amendments to this Agreement), demand, document
(including but not limited to any Writ of Summons or other originating process relating to or by which
any legal proceedings against you are commenced by us) or any other correspondence, may be sent to
or served, whether in Singapore or overseas, on you by leaving it at, or by posting it to, or despatching
it by facsimile transmission, short message system (SMS), electronic mail, ordinary pre-paid post or
personal delivery, or other Internet or online communication channels, or by any other means, to any
Specified Address, including without limitation user account(s) which we determine to be associated
with you via postings, messaging or chat systems on social media or other online services.
FEFTR IR MRS RS AR ZEEERN ) RTIKER @ R (ELHE & Fn 7 o2 AT A R ERR 22 B
PINERZ AL, ASARDHAERMEIT). ER, BT EAR T 5ARTEREREZ U
A RHE % SR BUR YRR AR e SO BT e fd pii 7, ATl & Nadik . B33y, fE3H. M
S HLEBAE . PR AR EUIDE N BAE AOE IR, BB AR T AR T R, Rk B AR
EME, oI RRT NI N AN, B FRE AR T AT I A A A L S AR IS ER &R
G B AR 2 ik 551 0 5 SR IR P K

15.2. RECEIPT OF COMMUNICATION AND GOOD AND VALID SERVICE

15.2 R BB BOAIE

You agree that any such Card, statement, notice, demand, document or any other correspondence so
left at or sent or despatched to you shall be effective and deemed to have been received by you:
R, WMAIRSEREM R A R R SCHEUR AR R AF, SR T F1 TE]
MNA REEIE -

(a) if it is delivered by hand, when it was left at the Specified Address;

(a)F Nifik: BHAESR E bk 2 AL gikik ;

(b) if by post, on the day immediately following the date of despatch; or
(OMBEF: A IRHMAEIE; 8

(c) if sent by facsimile transmission, short message system (SMS), electronic mail or through the
aforesaid Internet or online communication channels, or any other means not expressly referenced in
Clauses 15.2(a) to (c) herein, immediately on despatch.

(fEF. HAE. T I B fi R T ) el e 2l THIRE, B2 25 15.2(a) 2 (o) 5 AR A1 ]
HAEfT HAR T 2 R 2 MANIEIA .

You further agree and accept that service of any documents (including Writ of Summons or other
originating process) in accordance with this Clause, shall be deemed to be good and valid service on
you, notwithstanding that such documents may not have been received by you or returned
undelivered. In addition to these any methods of service referenced herein, we may serve any
document on you in any other method permitted by law.

EIERIE 5852, MWIEAFEFOERIE PIE T S A (R A% 52 B AR JF R R 7 S N AT 2L
B, AMEEARWERNZAE ST, SRz BRI ARERIA MR E . B 7 X SIERT SN, A
AT IR AT R ARE A FO v AR iy FoAt 5 3R S AR A R A S A

Any notice or any amendment to this Agreement that is sent by us to the Principal Cardmember shall
be considered to have been sent to and received by the Supplementary Cardmember at the same time.

AAT RE S TR 2 SRR B PP ABAT B O R I T B 2 A
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16. REWARDS PROGRAMME AND SMARTCHANGE

16. 2J3it%]‘ S SMARTCHANGE

16.1. REWARDS PROGRAMME

16.1 2 Jil 4

Subject to Clause 16.3, cardmembers of certain Cards issued by OCBC may, subject to the terms of
these programmes, be eligible to participate in or enjoy certain privileges associated with either the
OCBC$ Rewards Programme or such other rewards programme as we may determine in our absolute
sole discretion from time to time, in each case to the extent only that each such programme is
expressly designated by OCBC as applicable to the Card. Please visit www.ocbc.com for more
details.

You acknowledge and agree that in participating in such rewards programme, you shall be bound by
such terms and conditions governing the rewards programme as may be relevant.

ST 16,356 L HE, X THRAT KB FE e, HoR 2 51 AT AR A IX BE T X)) 2 SRR A
=T, ZH5EEA SHRPRAT R SARAT A E S 1 € 2 FAh 225 Rl SCIR R LA,
(BB PR G ERAT B 45 2 FOUZSE T RE ] TR 218 . 23, U7 www.ocbe.com
o N 5FE, 255N, GOR A KRB THRI 258K5 SR LR

16.2. SMARTCHANGE

16.2 SMARTCHANGE

Subject to Clause 16.3, SmartChange is open to all Principal Cardmembers issued with Cards
(excluding such cards as we may from time to time determine at our sole absolute discretion) and
whose Designated Account(s) are in good standing with us (as determined by us in our absolute sole
discretion).

ST 16,35 2 ME, SmartChangeid J 1T SRR (HERRAAT AN IS 1 € 2 7)) HAEARAT
PR E K AL T REPIRES (AT S ) I E R & s

You acknowledge and agree that in participating in SmartChange, you shall be bound by such terms
and conditions governing SmartChange as may be relevant.

TN 5FE, 7£2 5 SmartChangelf, #4452 K SmartChangel) 553K 5 241K .

16.3. EXCLUSIONS

16.3 HERR

Notwithstanding the foregoing, transactions made via Tokenised Cards, Digital Payment Systems or
Enabled Devices may be excluded from the any or all programmes referenced in this Clause 16.
JERHTRME, i Tokenised &+ B SO R GEEUR HBC& HEAT IZZ 2 v B 1656 P T iR
AEATETA TR T HRER

17. MISCELLANEOUS

17. At RE

17.1. INDEMNITY

17.1 W52

You shall indemnify and keep us fully indemnified against all claims, demands, actions, proceedings,
losses, damages, costs and expenses of any nature (including legal costs on an indemnity basis)
incurred, suffered or sustained by us, directly or indirectly, by reason of or in connection with this
Agreement, including but not limited to:-

Xf T R A BMAL T LR B A4 S BUAAT 2 B E T RIG . ZOR. PR IR, UK.
P AR B ] (BAFREE R ), (SRR AAT i 78 s, BARIR IR EA R T

a) breach of any provision of this Agreement on your part; and/or

)RS SRR E ;s A1/ Bk

b) the enforcement or protection of our rights and remedies against you under this Agreement, or in
obtaining or seeking to obtain payment of all or any part of the monies hereby agreed to be paid

by you; and/or

b) AT BRI A TP AAT R E BN 5 Re5r s BAE SRR S SRR I R RS A B A
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BT AT A/ BY
¢) any change in any law, regulation or official directive which may have an effect on this Agreement.

EFNEME . VERBUE TR KA, IS AT A5

17.2. TRANSACTIONS INVOLVING FOREIGN CURRENCY

17.2 A TAERR 5

If the currency of any Card Transaction is different from that which your Designated Account is
maintained, we shall be entitled to convert such transaction into the currency of your Designated
Account or any other currency at such rate(s) of exchange as we may determine; and debit your
Designated Account with the amount of the Card Transaction. We may charge, credit and debit, as
applicable, all sums payable to us under this Agreement to your Designated Account and for this
purpose convert credits and charges incurred into the currency of your Designated Account at such
rate(s) of exchange as we may determine. We reserve the right to charge a fee for every Card
Transaction entered into in a different currency from that of your Designated Account.

WMPARTRAZ H L T S ERIREMW T AR, RATHREEAITHE IR, iz 56
SR )48 E K P 08 T B Al B2 s IR SE RS S S HE D NS R E R o AATH]
WA BT T A 45 AAT I TR AR, RS N SRR E K, JFE AT E Z L%
BE B RARER T BE . X DA E K L Mt iT KRR R 5, AATH RO R T
B3k,

Where your Card is tagged to a Designated Account and used for any and/or all Foreign Currency
funds in the account, Foreign Currency Card Transactions and Foreign Currency Cash Withdrawal
will be directly debited from the respective Foreign Currency deposits within the Designated Account
provided that there are sufficient funds in the relevant Foreign Currency. If there are insufficient funds
in such particular Foreign Currency in your Designated Account, we shall be entitled to convert such
transaction into Singapore Dollars at such rates of exchange as we may determine; and debit your
Singapore Dollar deposits within the Designated Account tagged to the Card. If there are insufficient
funds in your Singapore Dollar deposits within Designated Account, the Card Transaction will be
rejected.

Bt R OCHAE E K IR AT F K P ARARTAT / BT A A TR i, AT R AE 5 A A T EGEIASR B
NI E K AN TAEINER, BTSRRI MR 2. HIREKSTWAMTREENE, K17
ARHEARATHE LR, KRB GBS HINIBIT, ISR RIS E ™ W BTN
kR, FHREK T WHIMBOTRe AN, SRR EZE RS,

17.3. INSTRUCTIONS FROM YOU

17.3 TR MRS

We shall be entitled (but not obliged), at our sole discretion, to rely and act on any communication,
requests or instructions which we believe in good faith to emanate from you (orally or in writing, in
person or over the telephone or by facsimile or other means of telecommunication, genuine or with or
without your consent or authority). Any action taken by us pursuant thereto shall bind you and we
shall not be liable to you for any loss incurred or damage suffered by you as a result of such action.
We shall not be under any duty to verify the identity of any person communicating purportedly as you
or on your behalf.

AATH BLAETE LS5 G WO PRAT AAT FERe FE B R DO A H AR T R AL R B
R (H kA, T NiEik. il AAREHEMMABEE TR, TRETAEF SR,
AAT YR BRI AT AT S B LR Ty, O TR B2 SR AT 3l 7 A 552 52 HOATAR] 45 2% 54
FH AT DS A TUE . AT I LS EERIE R 2 N (R TG BUE AR I B 47

17.4. PROVISIONS OF DESIGNATED ACCOUNT / CUMULATIVEREMEDIES

17.4 $RE MK 263K / RBRRHF

The provisions of this Agreement shall supplement and not replace the provisions of any agreement
you may have with us with respect to any Designated Account, any other agreement(s) between us
and you or any of our rights arising under any such agreement(s). In the event of inconsistency, this
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Agreement shall prevail to the extent of such inconsistency with respect to the use of the Card and
matters connected therewith. The remedies under this Agreement are cumulative and are not
exclusive of the remedies provided under the law.

K UBFARN 5 AT RARE K AT PR 5 AT Z IR AT HAth bR SR s sl A
ATARGEALAT 1% 55 I RAEATAR 2 Ab 78, AR A AARAA—EL MR R K AR S H T
ME, BUARDBOHE. AT RG & R, FEAHRR KGRI B2 Fst .

17.5. ADDITIONAL PRIVILEGES, OFFERS OR BENEFITS

17.5 FEADRRARL. PR BRI 2

In addition to any services, programmes, benefits, schemes or plans expressly provided for elsewhere
in this Agreement, we may provide or make available at our sole discretion, any other additional
services, programmes, benefits, schemes or plans from time to time with respect to the use or the
promotion of the use of Cards, under which additional privileges, offers or benefits may be offered to
you from time to time (the “Programme”). Such Programme may be subject to its own terms and
conditions and by participating in the Programme, you agree to be bound by such terms and
conditions. If you intend to derive any privilege or benefit conferred or offered thereunder, you shall
before ordering or making any purchase from any merchant involved or participating in the
Programme, inform that merchant of your intention and present the Card to that merchant. OCBC
shall not be liable for any failure by any third party merchant to honour any privileges, offers or
benefits offered in respect of any Programme or for any breach of the terms thereof, nor for the
quality or performance of any goods or services offered by them.

BRAS B b HAh S5 B A S AR TR 5+ THRI) FIRR BT S0, ARATRIAN B 15t A =
B R M SR BT AR IR 25+ th R, RIRREOT S R ). IR RERZ LB A
FAR G RMAR, HEZ S5, MFRRERZEZZHEFRGRMLR. R EEERAF R
PEEUR T AR AT RO 2, NEAE [F) 2 5 PRI AT 3 P AT AT, R B AR & iz S, O
AR DT R o W TARMEE =07 1 P ARG R R R, e e 2, B i e
Pk 56K, SR MATTRT AR AT R & IR 55 O S R R, AR ARAT A BT .

We may at any time and from time to time without prior notice and without assigning any reason:
ARAT T i IR AT AN B (FC 2 7388 0 m i B R ) -

a) amend, modify, vary or withdraw the terms and conditions of any Programme and/or

any privilege or benefit offered or conferred under any Programme;

a)yBIT . B Z IEAT A TR 25K 5 A AT/ BRI AT A ol P £ Bt B 3 A AR 5 AL A
s

b) suspend or terminate any Programme; or

b)EF {5 s 2 IEATfrTid); B

¢) restrict or exclude any merchant from participation or continuing to participate in

any Programme.

¢) BR il B HEBR AT T 7 ) 2 55 B S22 S AT TR

Any privilege or benefit to be obtained from or conferred by any merchant under any Programme
may be unavailable, suspended or withdrawn by that merchant at any time for any reason and
whether temporarily or otherwise. We shall not be liable for any refusal of any merchant to extend or
confer any privilege or benefit under any Programme for any reason whatsoever.

AEAT R TS R P SR BT AR AT BB 2, W RETCIRAE A e e ) B B
W2k, ORI B AR . AR TR PR R 2R SR B AR R B R 23 1, AAT AU T

o

17.6. DELAY IN FAILURE TO EXERCISE RIGHTS

17.6 ZERAT FEBARAT CEALH

No forbearance or failure or delay by us in exercising any right, power or remedy is to be deemed a
waiver or partial waiver thereof on our part; and no waiver by us of any breach of this Agreement on
your part is to be deemed a waiver of any subsequent breach of the same or any provision of this
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Agreement. We shall be deemed to have waived our rights only if we specifically notify you of such a
waiver in writing.

AT ARAT AL BSEIBAT FARATAR] . BB, SN AAT TR S 0 T 25 BUR) .
JIERROSE s AATIFE FATAT 1 A BT 5K AT A, AR AT B 7T 5 S
AR SRR A FA Sk 2 AT e RAEAAT DA T 7 2 ) 485 5 A S AR 1, 7]
MRAAT ISR SRR

17.7. CHANGE OF CARD NOT TO AFFECT PAYMENT ARRANGEMENT

17.7 RZ R BEAR WA HE

Should you make any arrangement with any financial institution, merchant or organisation for the
credit or debit of any of your Cards, whether at regular intervals or otherwise, and should such Card
be terminated and replaced/renewed with another Card whether because of loss of your Card or
otherwise, such arrangement shall continue in relation to your new Card.

RS S AR R . 7 P B 25 R PR C B 22 HE, Toi s A, T H T
DRI R BCH A R A T B0 R R BCE O R, %S L HER gk sE TR R

17.8. OCBC ALERT NOTIFICATION SERVICE

17.8 SEAFERAT SR IEE R R 55

a) We, at our discretion, may provide the OCBC Alert Notification Service (which includes, without
limitation, the OCBC eAlerts Service (or by whatever name designated to it in the future)) through
electronic mail, facsimile, SMS or such other media as we may deem appropriate.

a)AAT A Y U I T IR AR R RS BT NS 2 B A S S A AR AR AT SR R
FRSS, ALFHREANIR TR ARAT B TR B IR 55 (B AR KR 2 A 24 FK) o

b) The scope and features of the OCBC Alert Notification Service shall be as determined or specified
by us from time to time. We shall be entitled to modify, expand or reduce the OCBC Alert
Notification Service at any time and from time to time without notice as we may deem fit without
assigning any reason therefor.

b)HEAR AR AT HE BRI S0 IR 55 1A 9E FELRN Th RE B AAT AR E o AAT A AU I AN I A AR AT 1R R
AR AAT NG B2 B § B, TeAUK IR ISR B B BE A

¢) Any notification provided by us under the OCBC Alert Notification Service shall be transmitted or
otherwise made available to you at such times as we may reasonably deem fit.

O AATAEHEHTARAT PRI RN IS I M ATATIE SN, NAEAAT & HU NS Z AL L 5 U 7 052
frsptes

1 B o
d) We may contract with one or more third parties to provide, maintain or host the OCBC Alert
Notification Service. You acknowledge that, in providing the OCBC Alert Notification Service, we
will have to release and transmit your information (including information relating to your
account(s) with us) to such third parties. You hereby agree and consent to such release and
transmission of your information to such third parties. You further acknowledge that your
information may be placed and stored in servers outside our control and agree that we shall have
no liability or responsibility for such storage.
AT G AN EEANE =T B QR 4 B E R AT IR BRI IR 5 . BOATT, fESRf
TEARARAT IR IE ARSI, AATHG AR 255 258 =07 RATAE IR 15 B (B 5 AT I i
MK AHSRHIE B e AT UL R EAATR HAG B RATAMEIA S 125558 =T5 . BB, ERIEE
W RERFBHEAN B AATERI RIS S, IFRE AT B %A 5T
e) A notification under the OCBC Alert Notification Service shall be considered to be sent by us upon
the broadcast of the notification by the third party to the contact particulars designated by you for
the purposes of the OCBC Alert Notification Service, regardless of whether such notification is
actually received by you. We do not guarantee receipt of any notification under the OCBC Alert
Notification Service by you and you understand and agree that your use of the OCBC Alert
Notification Service is at the your own risk.
e) T AR AT SR MR IE RN AR 55 T T A, IR S =7 O AR E 2 kg U5 SRR, v e
FATRIE, AR EECENZEE R . AT A TRAEEI S HARARAT R M2 I8 R AR 55 0T AR AT
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WA, T RIREE, AR AT SRR KN IR S5 R KU 38 A AT AR A

) You shall notify us immediately of any change in your contact particulars designated by you for the
purposes of the OCBC Alert Notification Service. Where you fail to inform us of such change, we
shall not be responsible for any loss, damage or other consequence which you may suffer as a

result of any notification being sent to your latest designated contact particulars in our records.

DU RGP HRAT SRR N I 55 2 H T 48 58 BB Es 77 R AR AR B, ST BRI FIAAT
AR IZ A TGO RIAAT, XS T PR 8 A0 A& B IR ARAT S il Z i JafR g Bk e% 7 X
M-S EE S ZWAEAR K I FESHAE IR, RATEH T

g) All references to a time of day in any notification sent by us under the OCBC Alert Notification
Service are to Singapore time (unless otherwise specified by us).

) AATAE A AT SR MEIE A1 IR 55 TR 3 WA RT3 0 v PLER B I 1] 2/ 48 o3 g T (B AR AR 4T
HYEU ).

h) All notifications under the OCBC Alert Notification Service shall be from us to you only and you
should never attempt to communicate with us by directing any communication to the sender’s

contact number, address or other particulars which may be indicated on the notification.

h) FEAR AR AT S R A IR S5 T T T S A AN PR AAT Ak g s, Ak B [ S ATAT b 1 22
IR HIIRES S5, bbb B 0 rp s i HoA 7 2.

1) You agree that we, its directors, officers, employees and agents are not responsible for (a) any
losses or damages, including legal fees, that may arise, directly or indirectly, in whole or in part,
from:the

non-delivery, delayed delivery, or the misdirected delivery of a notification under the OCBC Alert
Notification Service; (b) Any inaccurate or incomplete content in a notification under the OCBC Alert
Notification Service; or (¢)The reliance by you on or use of the information provided in a notification
under the OCBC Alert

Notification Service for any purpose.

DR, XTA et BT ZIE R B aEz B A KA T ok sidn 3, AR T
» AATRAATESR, SPIRL JE AL 5T (AR BT B R AT 4
PrARAT PRI SRS U R I8 R s (b) HEHr B AT $2 3 00 il 25 J00 1 36 28 oy A 2 AN HE A AN 58 8
BR(C) R ATART H F T A0 A8  f FH HE A AR AT PR I3 2Rl 25 T00 1 3 e v SR LA B0 45 R

17.9. GOVERNING LAW

17.9 ERERE

a) This Agreement is subject to Singapore law and you hereby submit to the non-exclusive
jurisdiction of the courts of Singapore. This Agreement shall be governed by the laws of Singapore.

A person who is not a party to this Agreement has no right under the Contracts (Rights of Third
Parties) Act (Cap. 53B) to enforce any term of this Agreement. Notwithstanding any term of this
Agreement, the consent of any third party is not required to vary, release or compromise any

liability or terminate any of the terms of this Agreement.

)R BCZHINPEE LR, B IEARMFINSGE AR L RE RN FFEAMUEIT T ZA
» TBUKEE (ARG =T7BRNED CHrinssas i es 53B 3 ) AT A U IAE T 263K B A B
AT AL E, AT SR BT ] DA B 28 LR A RS AT AR S5k e AT A 3 =05 [l =
b) Nothing in this Clause shall limit our right to take proceedings against you in any other court of
competent jurisdiction, and you irrevocably agree to waive any objection to any proceedings that

we may commence against you on the grounds of venue or on the grounds that the proceedings

have been brought in an inconvenient forum or other similar grounds. The taking of such

proceedings against you in one or more jurisdictions shall not preclude the taking of proceedings
against you in any other jurisdiction, whether concurrently or not.

D) AR SR I EANBR BIAAT AEAR AT HoAth B VR B e SRR VR e, HLASAN TR b [R] =G DAt R B0
AMEEFE N U AAT W SR R URIA R R R E— B M DOW R IZ SR R IA
» FEAGIRGAEAT AT HADAE R XN S ER AR, LR BRI .
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17.10 SEVERANCE

17.10 W] 43

If any provision or part of a provision of this Agreement shall be, or be found by any authority or
court of competent jurisdiction to be illegal, invalid or unenforceable, such provision shall to the
extent necessary to avoid such illegality, invalidity or unenforceability, be severed from this
Agreement and deemed to be of no effect, and the remainder of this Agreement shall remain in full
force and effect.

AN R ARV AR SR B PRI 20 oA ARREAN T HAT, BRI 2 J5 B 2 BV e A
FENTR AREEA AT, WG S TR ARETE BN AT HAT M, 255 B A A
W EITTR, FRONARZ ), AR AR KA B AT+ R R S

17.11 OUTSOURCING

17.11 M,

The Bank has the right to outsource or sub-contract any part of our business operations to such third
party (including but not limited to any party outside Singapore) on such terms as the Bank in its sole
discretion deems fit. The Bank shall be entitled to harness, inter alia, data processing and technology
infrastructure support services to enhance the Bank's suite of products and services and improve
productivity within the Bank, its branches, subsidiaries and affiliates across the countries in which it
operates.

AT EBAZIEAAT HAT NN EEZ KK, AT ek BT AL B BG4S AT B AT
NEIEZ 8 =7 (BAFEA R T B I AMEAT 58 =T7) . AATH BUR FI it A BEAN 35 AR B it 5
W SRR S5 5 T B, IR AAT R i SRSy, JHEEARAT MARATER EH 0 s T4
A MR A g A e AR

18. FATCA AND CRS POLICIES

18. FATCA 5 CRSEUR

Our Foreign Account Tax Compliance Act (FATCA) Policy (the “FATCA Policy”) and our Common
Reporting Standard (CRS) Policy (the “CRS Policy”) form part of this Agreement and shall be
binding on you. You agree to comply with and adhere to the FATCA Policy and the CRS Policy,
which are accessible at www.ocbc.com/policies or available on request. You should therefore read the
FATCA Policy and the CRS Policy together with this Agreement. This Agreement is subject to the
FATCA Policy and the CRS Policy. Should there be any conflict or inconsistency between any of the
contents of the FATCA Policy and/or the CRS Policy and this Agreement, the contents of the FATCA
Policy and/or the CRS Policy (as applicable) shall prevail.

AAT AN E K P 98R 2 2 (FATCA)BUR( “FATCABER” )5 AT i L 5] H 4R 4 I (CRS)BLER ( “
CRSBUR” WA AN — 5y, FE =AW 7. 1R ZESFFATCABUR 5 CRSEUR,
A& Fliwww.ocbe.com/policies SR ARG ZoRFE it PR, N FATCAEUR 5 CRSEUE A
AP —FF R . AT AFATCABUR 5CRSEUR . WIRFATCABURF / Bl CRSEUR 5
APAE N _EEAT TR B — B Ak, S LAFATCABSE AN / BRCRSEUHE (Ui F) I 2K
T

19. MALWARE, PHISHING AND OTHER RISKS

19. BRI W E R H Al XU

19.1. You acknowledge and agree that any use of Digital Payment Systems, Tokenised Cards,
Security Procedures, Enabled Devices or the use of your Cards for transactions carried out over the
Internet or other communications networks may be subject to security risks which may include but
not be limited to:

19.1 N 5FRE, fHBF T RS, Tokenised R ZAFEF. o H & o<t
IR DR A T TR 28 AT AE I, T RE S T 24 KU, ALHEAE AR T

a. monitoring and recording of your personal data, transactions, usage patterns and Security
Procedure responses;

a. WARANCRIERI D NTERE S5 A e 22 R P i 5
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b. use of your personal data, transactions, usage patterns and Security Procedure responses to

perform unauthorised transactions or to commit or facilitate crime;

b AN NBERL, 25 AR e 22 A i N AT RGN AL 5y, B St el v By
G[LE [

c. installation of malware, viruses, monitoring or malicious code on your computer systems and/or
other devices which may then collect and communicate to third parties information or other data
about you;

c. EEHITHENRGM / BLHAL R & B3O B . . EssekEAs, AT REHmH
=TT AR RIS BB AR 2

d. malfunctioning Enabled Devices, Digital Payment Systems and network connections or hardware
failure;

d. JA R % B SAT 28 G0 R I 245 32 2 R A g o 5

e. “phishing” or other websites or emails which mimic the appearance of OCBC’s websites or official
communications, but do not in fact originate from OCBC, and which may be used to collect
information about you or deceive you into entering transactions or providing information or
compromising Security Procedures; and

e. 7 M AEATERAT I b B 5 8 TE SE PR IR ARR BARAMRAT I “ IRyt 7 Bl Hofth X st B
THEA, AT REARERNFEER, BURRIEHTZ SHERMER, SR 2R,

f. “man-in-the-middle” or other interception of your communications with OCBC or its service
providers.

f. N7 B DO G s 5 He A AT B IR 95 S Bt e 2 TR TR

Use of Digital Payment Systems, Tokenised Cards, Security Procedures, Enabled Devices or the use
of your Cards for transactions carried out over the Internet or other communications networks is
entirely at your own risk. You shall be solely liable for any Card Transactions and any loss, damage
or claim arising in connection with any such use, and whether for any initial or subsequent
transactions made on your Card.

(PB4 RGE Tokenised B AR Re i T A S A P 550 FLIE A o B L0
730 5 LR 4 R 1 P A AR o 0 T e (o 2 8 T T AT B 50 5 D B AT
ST A BT T 4 B, Tl SR AT e TR R R 1A 5, Pk IE AT 3%

o

19.2. You must adopt appropriate security measures to avoid such risks, which must include the
following as a minimum:

19.2 FE A FURIOE 9 22 415 Tt LAIE % 1255 RS, /D BFs AN T

a. you must not give or disclose your security details to any third party persons or websites or

disclose or compromise any Security Procedure and you must inform us immediately upon being
aware of any suspected fraud or compromise relating to any Card, Enabled Device(s) or Security
Procedure;

a. AR 2 PRI R Bt B R 2 AR 5 =07 DN, B R SR T 2 ey, H
H EERBAFAER TAEMT R 8 TR A% B R 7 AT SESCVE BB AT i, 257 RV R ARAT
b. you must equip any personal computer or other devices used to effect any Card Transactions
including Enabled Device(s) and/or mobile devices (“Devices”) with the latest anti-virus, antimalware
and firewall software, and ensure that the installed software is regularly updated and run

with latest anti-virus signatures;

b. B AHE T HATAERT R 5 A N TH LA e (5 B B A/ siRgaise s, “
B ) AR I EE . B A AN KRR A, IR ORZ S R, B
B BT B 2 44 S

c. you must not jailbreak, root or modify your Device(s), or install illegitimate mobile applications as
this may render such Device(s) more prone to viruses and malware;

c. AR AR B BB AR B IR S5 R4, RN 22 A AR B B I AR PP - B 4
5 5 TR G 5 A
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d. you must not allow any third party to use, operate or control any Device(s) or your
Cards/Designated Accounts;

d. A RVHEM S =T B E S f T B 55t / F8E Ik

e. you must monitor your record of transactions regularly, and report discrepancies to us

immediately upon discovery, and in any event, not later than 7 days after any statement of account
has been provided to you. You must also inform us immediately when there is a change in contact
details such as mobile number and email address, for the purpose of receiving SMS alerts or email
notifications for transactions performed; and

e. WAUEMIRAEAL Sl HAERINAEMASTT AL LR & 45 44T, EARTHO T, 1
AFIB T UK S H S 7R . FHL5 A A0 e s 1k 55 TR g 25 0 Bl R R A5 1R B B
S0 2R R BB 2% 7 AOR A AR BNy, A 2N B AARAT s K

f. you must comply with all safe security practices prescribed by us via our website, and/or any
policies or security advisory bulletins we may issue or publish from time to time, including but not
limited to those set out at https://www.ocbc.com/personal-banking/policies.html, or such other

URLSs as we may designate from time to time.

f. AL AR ST AAT Wl R ATHI T 2 B FRE, 1/ BOARAT AN R AT PR BOR B
%, AFEEABR T https://www.ocbe.com/personal-banking/policies. htmI B AT AN $5 2 2 HiAih
URL AT A A E -

20. OTHER VERSIONS OF THIS AGREEMENT
20. AP EIHAN AR A

In the event of any inconsistency between different versions of this Agreement, the English version
shall prevail.

RIS RIS 22 18] K AR AR B, N2 PASE SRR T
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