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OCBC DEBIT CARDMEMBERS AGREEMENT

AT L R R

This Agreement contains the terms and conditions applicable to your Card(s) (as defined below)

and (where you are the Principal Cardmember) your Designated Account (as defined below).
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Please read them carefully before you sign or use the Card(s). Upon signing or using the Card(s),

you will be bound by this Agreement.
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1. DEFINITIONS
1. & X
In this Agreement,:-
FEA P
In this Agreement,:- means a debit card issued by us to you pursuant to this Agreement
“Card” and any substitution, replacement or renewal thereof, and shall be
FEAR P deemed to include any Tokenised Card. For the avoidance of
“R doubt, such debit card may be issued under such card scheme as
may be determined by us in our sole and absolute discretion,
including without limitation Visa, MasterCard and/or China Union
Pay card schemes.

Z I8 AR RAT MR A USRS I B e = B AT T B 3
RS, HRNAA ST Tokenised . NHAELEE,
R AR AT BAT IR 2 R R DR, AR (EA
R T Visa. MasterCard#l / o+ E AR EL R 11K .

In addition, where you are the Principal Cardmember, references to
“your Card” or “the Card” in this Agreement shall also be deemed
to refer to the Principal Card and (all) Supplementary Card(s)
unless otherwise specified in this Agreement.

A, EERTE RS, AP R L “5 R BCCRT W
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“Designated Account” refers to any such account(s) which you have designated and which
“YrEWKP” we have approved for the purposes of this Agreement, which
account may be maintained alone or jointly with any other
person(s), and includes without limitation savings account
(passbook savings, young savers, seniorate deposit, statement
savings, alwadi’ah savings, global savings account, premier global
account), current account (interest bearing, non-interest

bearing, USD current, al-wadi’ah current), and combined account
(Easi-Save, MoneyMax).
RIGEAEARBIN T 18 € BAATHAEREATIRK Y, AT sl
FEATHABNER ARG, BIEEARTMHE K (FrEE. L
FHEE . B, SR E . alwadi’ahfliE . EEREEEIKF
v HEERIKS). EK R, ER FoniEl. al-
wadi’ahiif ), LA KZRE K (Easi-Save. MoneyMax).

“Card Facilities ™ refers to such facilities which we may at our absolute sole
“Rit” discretion provide for your Card, including without limitation,
PictureCard, Contactless Payment, CashCard, NETS FlashPay and
PIN facilities.

RIBAATIIE P Aot RIRHER B0, OFREAR T BIR R,
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“Card Transaction”

“Jﬁ;i% ”»

means any type of transaction effected by using a Card, including
through the use of any Digital Payment Service and/or Enabled
Device.
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“Cash Withdrawal”
“ EXIJ[L ”»

means the withdrawal of cash at the counters of banks and financial
institutions in Singapore or elsewhere and/or at automated teller
machines of banks and financial institutions in Singapore or
elsewhere and/or at the Visa/Mastercard Global ATM Network and
other networks accepting the Card in Singapore or elsewhere.
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“CashCard”
“CashCard”

refers to the stored value facility of which the Network for
Electronic Transfers (Singapore) Pte. Ltd. (“NETS”) is the holder
and operator.

Z 48 2 W H T3R8 AN R 7] (Network for Electronic
Transfers (Singapore) Pte. Ltd)( “NETS” )47 348 s (%
it o

“Digital Payment Service”

means any digital or other electronic payment or wallet service

Y ATIRSS” made available from time to time for use by any OCBC
cardmember in connection with his/her Cards enrolled with such
service for effecting payment or other transactions via any Enabled
Device.

FRARANIT SR AR PR A A B - m A P S A AR LIRSS, DAEAE:
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“Enabled Device” means a compatible mobile communications or other device
“rEHBER associated with one or more Cards issued to a cardmember and

successfully enrolled by the cardmember for use in connection with
payment or other transactions through a Digital Payment Service.
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"Foreign Currency"

113 9I\|:ﬁ 2

refers to any currency other than Singapore Dollars and any
references to "Asian Currency" or "Asian Currency Unit" would
mean "Foreign Currency".
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“NETS FlashPay”
“NETS FlashPay”

refers to a CashCard which is issued with the brand name,
trademark and/or logo of NETS and “NETS FlashPay”.
RIERBEZANETSH “NETS FlashPay” Shi A4 FR. bRl /
)% AN B v N

“PictureCard” means the PictureCard feature as governed by the OCBC
“BMER” PictureCard Terms and Conditions (available at www.ochc.com) as

may be amended or supplemented by us from time to time.
RIG3 “CHEPRERAT B RS % (AT IR www.ochc.com
SREOMR A EUR R DIRE, AAT ATAN 255 5k 5 2 A
EUEZIF

“PIN” refers to the Personal Identification Number, as may be issued for

“PIN” use with your Card pursuant to the terms of this Agreement.
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“Security Procedure” means any security procedure specified by OCBC from time to

“ AR time for use by its cardmembers in connection with any issuance,
activation or use of any Card, and/or payment or other transactions
made therewith, including without limitation, the use of PIN codes
or two factor authentication, as applicable to any Card.
AT RAT AN UE AT 2 2 f8y, RS, W
AR RN BOEEEA, 1/ B R IEAT AR E A RS
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“OCBCS$ Rewards” means the OCBC$ Rewards Programme governed by the Terms
“AARAERAT IR and Conditions of the OCBC$ Rewards Programme (available at
www.ochc.com) as may be amended or supplemented by us from
time to time.

RIG CHARRAT RTINS AT (RTU5 i
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“SmartChange” refers to the OCBC SmartChange Scheme governed by the Terms
“SmartChange” and Conditions Governing the OCBC SmartChange Scheme
(available at www.ochc.com) as may be amended or supplemented
by us from time to time.

RIE% “H KR SmartChange it R 46k 5 444 (AT
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“Statement of Account” shall have the meaning as set out in Clause 11.2.
“ 0] K B LB B 11256 il iek

“Tokenised Card” means any electronic, digital or other token associated with any
“Tokenisedk” VISA or MasterCard card or payment facility made available by or

through OCBC for the making of payment or other authorised
transactions via any Enabled Device.
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“Contactless Payment” refers to the facility that allows you to execute Card Transactions

“Aufah S AT either by tapping or waving your Card against such Contactless
Payment Readers (as defined in Clause 3.3 below) without
requiring any signature, PIN or other authentication on your part
(subject to such activation and authentication procedures referred
to in Clause 3.2).

FAG AR IE I 0 1% 58 o il SO Bl 1% (8 UL LT 53.35K)
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“Specified Address” “Specified Address” means any of your contact details (including

“YaE L but not limited to addresses, facsimile numbers, and electronic mail
addresses) stated in the application for the Card and any other
contact details:

“FRIE LML RABEAETE R G T ] AT ES 7 (B
EART AN A& SR h k), PARCT ST H
fibpces 77 1
(a) which you may provide to us from time to time;
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(b) which we may obtain from reliable sources as determined by us
(including via third parties and your online user accounts); and/or
from which any correspondence from you or purported to be from
you was sent or despatched to us.

(D) AAT AN AT E 2 AR AT A HoAth 1e 25 05 30 (B Fd it
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2. CARD AND PIN

2. R 5PIN

2.1. USE OF CARD

2.1 i+

Upon receipt of your Card, you should promptly sign on the signature row at the back of the Card
with the same signature as set out in your application form for the Card or, if there is no signature

set out in your application form, such signature as will be used by you for all Card Transactions

and comply with such card activation procedures as may be prescribed by us. By activating,

signing or using the Card, and/or completing any activation procedure for any Tokenised Card,
Enabled Device or Digital Payment Service, you agree to be bound by the terms and conditions of

this Agreement and any other terms we may designate as applicable in respect of such Card

and/or Digital Payment Service, as the case may be and to be liable for all transactions made by or
through the same. No other person is allowed to use your Card to effect any transactions.

I RIE, (R RTF TSR 2500, 5888 40 AU AT i b o, o,
WA IR P RIS, WS AR 5 i A A AR, FF s AT 80
RRGEIEF . AGE . SRAMAR, A/ BGEReE K Tokenised =+ i Al & B SAY IR 55 Y
FEATEETEFE, RIFORE R AL S 5%, DARAATHIZ R/ B SR IR S5 (R
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2.2. CARD FACILITIES

2.2 Rkt

We may determine at our sole discretion the Card Facilities that you may utilise in connection with
using your Card. We may add to, remove or modify any such Card Facilities at our absolute sole
discretion at any time without notice to you. You acknowledge and agree that in utilising any Card
Facilities, you shall be bound by such terms and conditions governing the use of such Card Facilities
as may be relevant. If you intend to use your Card in connection with any Digital Payment Service,
you must comply with such card activation, security and other procedures as may be prescribed by us
from time to time. You shall be solely responsible for obtaining at your cost any Enabled Devices,
software and/or telecommunications or other services necessary for the use of any Digital Payment
Service. If you are a Supplementary Cardmember, you may be subject to further activation, security
and other procedures in relation to any Digital Payment Service as may be prescribed by us from time
to time.

AATR BATHRE S R 50, TR AT BEIAS N 2 SR EE U2 S Wi, Jo A A S R I T8 N
o BONTFT SR, EAEMAAEMT-RE, 52 AT 2SR 50k 5 &AL 25 1A
B St~ AR B SO RST W aDh ZHURE ST AAT AN RIE AT R 0E . 224 MHABAR .
TR B 1 ST B JE PR B/ BRAE B IR S, DAMEE A AT T B S A iR %%
o WIRBEGEM R Y, PIREIE 75 B8 ST AAT AN I U T8 T SAS IS5 BT s I AT A A M
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2.3. CARD REMAINS OUR PROPERTY

2.3 RIBAATI™
The Card remains our property at all times. We may at our absolute discretion request for the Card to
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be returned at any time, whereupon you shall cut and return the Card, immediately to us, and cease all
use of any Cards via any Enabled Device. Without prejudice to the generality of the foregoing, OCBC
may at any time and from time to time in its absolute discretion cancel any Tokenised Cards or
terminate its participation in any Digital Payment Service.

RURLJEAITIM . AT AT BN BT ERIE R, ERXAEOL Y, NSRRI HIE AAT
s T IEENARAT B s AR . A RTRE 2 —RAIERIEOL T, A EAT AT BRI AT A
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2.4. PIN TERMS OF USE

2.4 PINEEFH 23K

This Clause 2.4 shall apply if a PIN is issued to you for use with your Card. You shall not disclose the
PIN to any other person and should change the PIN from time to time for security reasons. Where you
use the Card at or in any automated teller machine of the Bank or any other bank and financial
institution or card institution or of the Visa/Mastercard Global ATM Network or other networks
accepting the Card in Singapore or elsewhere, you shall be bound by our Terms and Conditions
governing Electronics Services as amended from time to time. You shall be deemed to have made and
shall be fully liable for any Card Transaction effected with the PIN. We may at any time change, de-
activate, revoke any PIN or its use in our absolute sole discretion.
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2.5. LAWFUL USE OF THE CARD AND SECURITY PROCEDURES
2.5 GIAEM R g ey

You shall not use any Card or Security Procedure (whether to effect payment or otherwise) in relation
to any transaction or activity which is illegal or prohibited under the law of the country in which such
transaction or activity is effected or the law of your country of residence. You must safeguard your
Enabled Device and maintain the integrity and security of any Security Procedures associated with
any Card.

TEAFRATAT R B A2 7 LR 2 AT A2 5 B A F 1 & T3S TR TR 22 5 8 3, RIAR
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2.6. CARD AND SECURITY PROCEDURE TERMS OF USE
2.6 R LA A

The use of any Card or Security Procedure shall be subject to these terms and conditions and to your
compliance with such requirements, limitations and procedures as may be imposed by Visa and/or
MasterCard and/or any Digital Payment Services providers (as the case may be) from time to time as
well as to the terms and conditions imposed by us from time to time in relation to electronic services
(including Tokenised Cards and/or Enabled Devices), facilities and transactions. Cash withdrawals
from any account with us shall be subject to terms and conditions as may be imposed by us with
respect thereto. Digital Payment Services may not be available for use at all merchants or outlets, or
outside Singapore. Card charges, privileges and benefits in respect of transactions made via Digital
Payment Services may differ from those applicable in respect of transactions not made via Digital
Payment Services.

i AT R B e 2 P B ST IR L 26K 5 46 Visafll / BiMasterCard Al / BAT ] 507 S A i
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3. CONTACTLESS PAYMENT

3. ufihs AT
3.1. USE OF CONTACTLESS PAYMENT FACILITY

3.1 A G fnd S A Bt
This Clause 3 shall apply if the Contactless Payment facility is provided for your Card.

EONHRARGE AR, ST 3% 2 R

3.2. ACTIVATION AND AUTHENTICATION

3.2 Wk 55k

The first Card Transaction on your Card using the Contactless Payment facility shall be subject to
such activation and authentication procedures as we may in our sole and absolute discretion
prescribe from time to time.

SR e SO REAT 1 2B 58 5 A0 Sy AN T AN BT E 1 0 S AR -

3.3. USE AT POINT-OF-SALE TERMINALS

3.3 il 14K B MR 2 dim

The Contactless Payment facility of your Card may be used to carry out Card Transactions at all
Contactless Payment point-of-sale terminals and at such other readers or systems as we may from
time to time approved at our sole and absolute discretion (the “Contactless Payment Readers”).

Bt B S SO AT FH T T S iSO B i 28 S DL S ARAT AN A7 S A ) LA e 132 2% B
ARG M AR VTR S .

You may use your Card to effect any number of Card Transactions on Contactless Payment Readers
(the “Contactless Payment Transaction(s)”), provided that the value of each Contactless Payment
Transaction does not exceed any amount(s) as may be determined by us from time to time at our sole
and absolute discretion, without notice to you.

& LR EH R AT EM S MNEREs D THURERI RRZ (T EMX AR 5"), REERITHEM T
X 5 M EABIIEA TN B TRE B A BERIEHIEET .

Without prejudice to the foregoing, you undertake to be liable for all Contactless Payment
Transactions incurred, regardless of whether the Contactless Transactions were properly authorised by
you. In this regard, you acknowledge the ease of which unauthorised Contactless Transactions may be
carried out and accept the risk of unauthorised Contactless Transactions.

DASIBRIARIENRNR, SRENKENFETEMSIRBRER, TeAEMIRZEEHTE
SN EX—AH, SATRTEERMXORZHENNE, FHERTEMX IR BRERNAIXL.

3.4. OTHER TERMS AND CONDITIONS
3.4 JLAth A5 % A

The use of the Contactless Payment facility shall be subject to such terms and conditions as we may
prescribe from time to time.

s P ek SZASH Bt S ST AR AT AN LR O 2%k 5 2 A F

4. DESIGNATED ACCOUNT AND CARD LIMIT

4. 15 5B K 5 R IR

4.1. CARD LIMIT

4.1 RPRE

We may set a Card spending limit in relation to each Card and/or an aggregate Card spending limit in

relation to your Cards (where relevant). Where we have set an aggregate Card spending limit to your

Cards, the total charges incurred under each Card by the Principal Cardmember and the

Supplementary Cardmember(s) when added together at any time, must not exceed such aggregate

Card spending limit. We may, at our sole and absolute discretion, review and revise any of your Card

spending limits (including the aggregate Card spending limit) without notice. The Card spending limit

set will apply to both your spending in Singapore Dollar and Foreign Currency if your Card tagged to

a Designated Account for use in any and/or all Foreign Currency funds in the Designated Account.

AAT AN BE TR AR BE R TH B IRANT / BON 8 T RE 4 R OE RV S R BRI (A 2R ) . AAT X
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Where the Card spending limit is to apply to transaction made in both Singapore Dollar and Foreign
Currency, the available Card spending limit shall be at the Singapore Dollar equivalent to that
Singapore Dollar and Foreign Currency at the prevailing exchange rate on the day the spending in
Foreign Currency is made. References to “Card spending limit” in this Clause 4 shall include, where
relevant, the various Card spending limits in respect of various modes of usage of each Card (such
modes including use of Digital Payment Service(s)) and usage of each of the Card Facilities as well as
the aggregate Card spending limit in relation to your Cards.

TH DR BRAGE ] T AFTINIB e AT I EAE S5, mT IRV SRR AN AT Ingoc it Ak midais o
L EERRE RO N TT. R4S, FUFR L “RIH SRR RLALAE (A %) BETK R AN [R5
F 05 RCELAE AL 07 S A IR S5 ) A A TR B0 AN [R5 FH 5 200 B2 AN [A) R B BR A, - DA S
REA RS LA RV B A PR

4.2. LIABILITY FOR TRANSACTIONS

4.2 2L 554t

Save only to the extent that your liability has been expressly excluded in accordance with Clause
7.3(a) and (b) below, you shall be liable for all Card Transactions whether or not executed with your
knowledge or authority or that of the Principal Cardmember, Supplementary Cardmember(s) or any
other account holder, regardless of how such transactions were effected and notwithstanding that the
available Designated Account balance or Card spending limit (as the case may be) applicable to the
Card shall have been exceeded, including without limitation:

R LA 557.3() M(b) 5% A FERR IS I TR AR AL, AT T R ot AR, R i, i
R REATAT HAR R NS RIS TR, IR HAT 125558 5, R Sl 4 E K
JUR] AR AR SR (LS DL 5E), AR EARR T

(a) where effected via any Digital Payment Service, Enabled Device(s) and/or where any Card has
been enrolled on multiple Enabled Device(s); and/or

() 3B A T B S IR 28 BYUR B & HAT A/ BT -R CAE 2 TS H & B A/ B¢

(b) where arising in connection with any negligence on your part (which shall be deemed to include
without limitation where you fail to adopt the security measures referenced in Clause 19.2) or any
security risks, including as referenced in Clause 19.1.

(b) PR AR AT 2od 2 (G AN A A AR AN R T J8 AR R B 19. 256 Hh BTk 22 4t i ) B A AT 22 4 XU (
ELAE 5519, 155 Hh ik 224 XU TS

For the avoidance of doubt, we shall be entitled, at our sole and absolute discretion, to allow Card
Transactions by the Principal Card and/or Supplementary Card to be effected notwithstanding that
the available Designated Account balance or Card spending limit has been overdrawn or exceeded,
and shall not be liable to you for any loss, charges or damages resulting therefrom. You warrant and
confirm that you have obtained all requisite consents for the use of any Enabled Device(s). Unless
OCBC notifies you otherwise in writing, Card Transactions made or effected via a Tokenised Card
will be charged to the Designated Account associated with the Card used for enrolment with the
relevant Digital Payment Service via the Enabled Device and following which such Tokenised Card
was issued.

NHERER, AATHREE VR / BN RPUTAETEE 5, RIS E K T F AR 7 2%
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4.3. HOLD ON DESIGNATED ACCOUNT

4.3 45 E K OR Bk

We may set aside or place a hold on your Designated Account in respect of any Card Transaction on
the day such Card Transaction is presented to us for payment or on the day we receive notice of such
Card Transaction. Such an amount set aside or held is only an estimated sum of the actual Card
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Transaction and may not be identical to the actual Card Transaction. Should we set aside or hold any
amount, the balance in your Designated Account shall be notionally reduced by such amount that we
set aside. You may not stop payment on such Card Transaction nor use any sum set aside or held by
us from your Designated Account. Where applicable, we may set aside or hold such sums from your
Designated Account for such period(s) as we deem fit after which we shall debit your Designated
Account for the full amount of the actual Card Transaction. Where your Card is tagged to a
Designated Account for use in any and/or all Foreign Currency funds in the Designated Account, the
amount held for a Card Transaction made in Foreign Currency will be held in Foreign Currency. We
shall have the right to increase at any time the amount that we would hold in respect of any Card
Transaction which is denominated in a currency other than Singapore dollars if we are of the view that
the amount initially held when converted into foreign currency would not be sufficient to pay that
Card Transaction in full.

X FARRAZ 5y, AATAIAE RS R AL G HRAAT AR S H BAE AT IR 1255 R 58 5 A SR8 1 2
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4.4, CHARGES NOT TO EXCEED CARD LIMIT

4.4 B AR R PR A

You shall not at any time carry out or attempt to carry out such Card Transactions by the use of the
Card, the aggregate value of which will cause the Card spending limit as applicable to the Card to be
exceeded without our prior written approval. Where any such limit is exceeded, we may at our
absolute discretion terminate this Agreement forthwith without prior notice to you. We may also
refuse to authorise any transaction that you wish to effect even if such transaction would not cause
your Card spending limit to be exceeded. For Card tagged to a Designated Account permitted for use
in any and/or all Foreign Currency funds in the Designated Account, you may effect a Card
Transaction in a particular Foreign Currency only if there are sufficient funds in that particular
Foreign Currency in your Designated Account. If there are insufficient funds in such particular
Foreign Currency in your Designated Account, we shall be entitled to convert such transaction into
Singapore Dollars at such rates of exchange as we may determine; and debit your Singapore Dollar
deposits within the Designated Account tagged to the Card. If there are insufficient funds in your
Singapore Dollar deposits within the Designated Account, the Card Transaction will be rejected.
REAITRIGAMANE, SR BT SO BT BT R 58 5 Z SRS I AH 50 = V8 2l IR
o AR SR PRAN, AAT AT e SR 2 AR, TEAUR AT AN . AT IR AR 4843
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ALK, FTEIELALEIZERT S .

4.5. CARD LIMIT EXCEEDED

4.5 i3S R FRA

In calculating whether the Card spending limit has been exceeded, we may take into account the
amount of any Card Transaction not yet debited from the Designated Account and of any
authorisation given by us to a third party in respect of a prospective Card Transaction.

FETHE R B RV 2 IRA ,  AAT AT BE 225 8 R AR E K Sk TR 22 5 8, AL
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5. OPERATING YOUR DESIGNATED ACCOUNT

5. BRI FE E K P

5.1. DEBITING OF DESIGNATED ACCOUNT

5.1 fREK 1

We may debit your Designated Account with the amount of all Card Transactions. In addition, we
may debit your Designated Account for unauthorised transactions referred to in Clause 7.3 below. We
shall re- credit your Designated Account with a corresponding amount where we had previously
debited your Designated Account for any Card Transaction for which you are not liable pursuant to
Clause 7.3(a) and (b) below.

KATAPEITE R G EHECNERFRE K o BLAh, AATIRARKE DUR 55735 iR R A FAL
ZAEGAECNE TR ENK 7 o 5 AT TR KA A NS RIFREIK ™, MIARYE LA T 28
7.3 M () KBTI ER L 5 T, AAT R R B AR BN TS R FR 2K P

5.2. OVERDRAWN DESIGNATED ACCOUNT

5.2 fREM S IEX

We may at our discretion allow your Designated Account to be overdrawn. We may charge an
overdraft charge based on the amount of the overdrawn balance existing at any time on your
Designated Account. We may debit the overdraft charge from your Designated Account monthly or at
such other intervals as we may determine. You shall on demand pay such amount overdrawn, together
with such charges as may be prescribed by us from time to time. Under no circumstances shall this be
construed as the granting of any credit facilities to you.

AAT AT FCVFIS B4R B IK &S, TR S i 2 K IR 3 SCRE, OGS 3
AAT AT H BEZAAT I E B AR R R BRSPS B SO o N AR RS A
SR, A RCAAT AN FUE R S o REAERMEOL T A ER AR 910 32 TAETE T

5.3. CHANGE OF DESIGNATED ACCOUNT

5.3 fREM AL

Should we approve any request by you to designate another account you have with us (including
without limitation any of the types of accounts listed in the definition of “Designated Account” in
Clause 1 above) in place of your existing Designated Account for the purposes of this Agreement, the
account nominated by you shall become your new Designated Account. The change shall take effect
from any date that we may determine. Until and unless we have approved the change of your
Designated Account, this Agreement shall continue to apply to any Card Transactions for which
amounts have been set aside from the previous Designated Account. For Card Transactions which are
not debited from the previous Designated Account prior to the change, we shall be entitled to debit
such amounts from your newly Designated Account.

A RS B DU EAAT B 55— K P (B R EANIR T DA B2 156 “Hae k™ 5 S F ST e 2570
K ) B AREEEA T O N LA TR E K, AT HEEIZ I 1, 1255 50— K K oy s
Hrag ek o IR B E AT E AR H AR AL FEAATHEAE SRR B K P AR B AT, A
WONHFEETE T WSS B4R 2 K SR &K T ATATT R A2 o 0 THEAR B BioR SERiTHE E K 51
R3S, AATHBUNERETE M e 1% 58 500

5.4. RETENTION OF DESIGNATED ACCOUNT BALANCES

5.4 4R E MK RAR

Even if we have agreed otherwise in any other agreement relating to the Designated Account either
with you alone and/or any other person(s); we shall be entitled to retain the balance on your
Designated Account for up to ninety (90) days after the date your Designated Account is closed or
terminated (whether by you or by us). Our rights under this Agreement shall not cease after the
termination of the Designated Account; and we have the right to continue debiting your Designated
Account with overdraft charges (if any) and/or Card Transactions effected before or after the closure
or termination of the Designated Account. Your liability (and the liability of all other persons, if any,
in whose name the Designated Account is maintained) to us under this Agreement for any balance due
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to us shall survive the closing or termination of the Designated Account.

BIMEAATE S A/ BUEFTHAR N Z A S8 K BUET HAR PR h BEL0%E , AAT AR
(i 2 K 7 Ok 1B (B 18 /2 AT 1) FF LT (90) RN, OREE IS HIFE E K PR A AT
FEATI MRAIETR EK T &b Ja A S A BAAT A RRERE OB I (a1 / BrEfa 2
Mk ;7 G B 1E 2 BT B SR AT IR S AR IC NS HIAR E K P o EAEAS WIMSCOT T 3t I REA 45 4%
AT R IO AAT ASH ) TR (USAR AR (U, 35K LA SRR ) 5TE), #E45
SE MK P R B % L SR R 2K

6. CHARGES AND FEES

6. 7 H

6.1. CASH WITHDRAWAL FEE

6.1 Ui 7 H

Cash Withdrawals may be obtained at counters and automated teller machines of banks and financial

institutions in and outside Singapore which accept the Card, up to such limit as may be determined by

such banks or financial institutions from time to time. We may debit your Designated Account with a

fee stated in our pricing guide for each Cash Withdrawal. We may choose to waive such fee for any

particular Cash Withdrawal as we may in our sole and absolute discretion determine without giving

notice.

T ATAEBOINIE  AMEZ 32 Bt R ROARAT M B LAAE & 50 E B4R LA R I &, EASEEE 1%

SEHRAT B R LR AN B 8 2 IR A AAT AT BRI AAT 58 i 435 v v ik 9% PR A 1D N IE Y
REM o X TAEMRF B, AAT TS IE R SRR %S ], EAURRE A .

6.2. OTHER CHARGES

6.2 HAh % H]

In addition to the above, we may also debit your Designated Account where applicable for the
following charges (unless specifically waived by us) stated in our pricing guide including but not
limited to:

b EIR TSN, AATIRADREAAT W48 B h ik T 21 2 (BR ARASAT WA Se ) (I N TS 4 7
M, AR AR T

a. an annual fee or a non-refundable service fee for the maintenance of each Principal Card,
Supplementary Card(s) and/or Designated Account;

a. JEPREIRE R BTRAN / BAR R IK T AR 2R B A AT R I 2 IR S5 B

b. an administrative fee for production of documents and an administrative fee for any replacement
card or documents relating to your Card;

b. 55t RFARMSCIFHINE LA, PLEAMIRAH R AT

c. service charges or fees payable in connection with enrolment with or the use of any Digital
Payment Systems or transactions made thereunder or your Enabled Device, including such

charges or fees imposed by equipment vendors, software companies, internet or communication
services providers or other third parties;

C. AT M Al P A A B AN e 5% B DA S A R AR ART i FH B8 IV 58 2 i LA R AR S5 2, B9
A PRI R A AL LI BOE IR 55 A1 s E At 38 = 7 e %

d. a cancellation fee for “no show reservations” and a charge for cancelling or failing to fulfil any
preorder or reservation for goods and/or services, including without limitation reservation for an
airline ticket or accommodation secured through your Card;

d. “TRTARE]” B 9% Kot BUH BOR JEATAR TR b A/ BOIR 95 0T WSO 9, B s (H AN IR
F R SR T LR B

e. transaction fees for Foreign Currency Card Transactions and Foreign Currency Cash Withdrawal
made from the Designated Account with your Card; and

e. MU BT RHEAT AN RZE 5 SNARE K SR BN BB AT I T2 9%

f. a service charge/administration fee for any action taken by us in carrying out any of your
instructions and/or requests relating to your Card and/or Designated Account, whether such

service or action is referred to or contemplated in this Agreement or otherwise.
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f AT HEPAT A K5 RA / BEREIK T AL/ 8RR R BUE AT 3h M £
W g5 3 / GBS, ToWRiZEEIR ST AT B AEA A P

6.3. GOODS AND SERVICES TAX

6.3 W AL

You shall be responsible for all goods and services tax and all taxes imposed on or payable in respect
of any amount required to be paid under this Agreement. We may debit the amount of such tax from
your Designated Account.

TN ATE AL, LSO A PO 5 SO BRI M AR B R A I P Bk . A
A7 AT I IR R K ARSI B

6.4. CHARGES RESULTING IN OVERDRAWN ACCOUNT

6.4 P 230K i SL

We shall be entitled to debit your Designated Account in respect of any sum owed by you to us
(whether incurred as Card Transactions, fees, charges or otherwise) even if your Designhated Account
would be overdrawn as a consequence. Where your Designated Account is overdrawn as a
consequence to the foregoing, interest, fees and/or other costs will be incurred on the overdrawn
amount in accordance with the terms and conditions governing the Designated Account.

FATH RIS RABATHREMTRINCC R A N RAS H A B FE s s AR S NS IR
EMK, BMEXRE AT RE 2 S BUE IR E K &S R E K BRI S, XT3 S
» RRIEA AR ek S A, PAERLR L SR/ B A

7. LOSS/THEFT/MISUSE OF CARD; UNAUTHORISED ACCESS/USE; DISCLOSURE OF
SECURITY PROCEDURE

7. RER /W /W s RERBL VI /s B 2 AR

7.1. DUTY TO PREVENT LOSS/THEFT/FRAUD AND UNAUTHORISED ACCESS/USE
1.1 KBI I R /s /7 BRVERMAR G R V78] /5T

You must keep your Card and the use of your Card and any Enabled Device(s) secure (in respect of
both physical and electronic environments) and ensure that:

TSIz R E 5~ b R SRR B s AT CCie R EY) B i 75 ), A iR:

(a) your Card number (and any associated PIN) are not disclosed to any other person and that you do
not compromise any Security Procedure; and

(@) 51 R SIS SATATRRPIN) NG FR AR T AN, HIEASHIMEM 222 K&

(b) any Enabled Device is only used by you to effect transactions on any Digital Payment Service.

(b)#&s R AR R B A IE AR AT E 7 SO IR S5 AT 2 5

7.2.DUTY TO NOTIFY US

7.2 5 RIBHAAT A 5T

Should you discover that your Card or Enabled Device is lost or stolen or has been accessed or used in
an unauthorised way, you shall notify us of the loss/theft or unauthorised access/use by calling our
Customer Service Hotline or by notifying us in writing. In certain circumstances, we may also require
you to make a police report accompanied by written confirmation of the loss/theft/misuse/disclosure
and any other information that we may require.

R R I B R EUE R 0 k . s BE B B U5 R BT, RARAT AT % IR S5 A
ARG LB B A AT . RSN T, AT AR EOR RS — ik Bl %, BERNAT Rt
&K/ s /WA /O MEER BTN R, DURCARAT LR AR AT AR R

7.3. LIABILITY FOR LOST/STOLEN CARDS

7.3 %Rtk /w1 ST

a. You shall not be liable for any unauthorised Card Transactions carried out after we have been

notified of any loss/theft of the Card or disclosure of the PIN. However, we shall debit the relevant
Designated Account for all Card Transactions (including Cash withdrawals) carried out before we are

11
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notified of such loss/ theft/ disclosure, even if such transactions were carried out without your
authorisation.

a WERMS COR R R / S BPINTHE E2 15 0 5 N ARAT, T RPN #ATH R 5, B
KA TR, MR TR 25 R / i / M ER1E 0 & A AAT Z AT BEAT I B R 22 5 (B 48
BON), AATRAEC AR ENK ™, BIEZEEAE 5 JF R A EIRAL

b. If the Card is lost or stolen or if the PIN is disclosed, your liability for unauthorised

transactions thereafter shall be limited to S$100 in respect of charges made to your Card

provided:-

b. IR DT RE KB, BUEPINMES:, WX T2 J5 RERBMFHATIAZ S, Hhc A ST RE) 2
S, BH5ELAI00HE i oc AR, (HRTH 2

(i) you immediately notify us;

()R ENARAT s

(if) you assist in the recovery of unauthorised charges;

(i) i ml R 2 AL B H

(iii) you furnish to us a statutory declaration in such form as we will specify or a police report and any
other information we may require; and

(iii) AL AAT I E 2 I IR — i P B Bl %, AT ZOR AR T RS 2 Je
(iv) we are satisfied that such loss, theft, misuse or disclosure is not due to your negligence (which
shall be deemed to include without limitation where you fail to adopt the security measures
referenced in Clause 19.2) or default or your having acted fraudulently.

(IVAATIIE RSB R s i P Bt 2 R DR 13 2% (X AR 9 B A AN PR T R S
19.25F% 1 ik 2 4 4 it ) B i 2 B PRV VEAT 9 T 3

For the avoidance of doubt, the limitation of your liability under this Clause 7.3(b) shall not apply in
respect of any transactions made via a Tokenised Card, Enabled Device or Digital Payment System.
NGBS, EAEEET.3(0) 2% N SUTRRHIIE AN H i1 Tokenised <+ 5 FH I & B8 -S4
RGBATHUEATEZ 55 o

7.4. CARD RETRIEVED
7.4 R4 A]

Once a Card has been reported as lost or stolen, it must not be used if subsequently retrieved. You
shall cut such retrieved original Card into pieces and return the same to us. Any Card that is thrown
away or surrendered or returned to us must be cut into pieces. You shall be liable for any loss or
damage arising from any failure to do so.

Foak R — Bk G BRs s, RIEE S IR, RS A . RCRe R m] Y J5 R BT e 3k 4
KAT o ARATTHE 255 80AZ [0l BB 25 AAT IR S0 BTRE . 5 ARXREANL, S0k Z000) e bl A IR AR
1R LA FF DT

7.5. REPLACEMENT CARD
7.5 #hF

We may at our discretion issue a replacement Card upon such terms and conditions as we may deem
fit, and we reserve the right to charge a replacement fee as set out in our pricing guide in respect of
any lost or stolen Card. Such card replacement fee shall be debited from the Designated Account and
shall not be refundable for any reason whatsoever. You may be required to comply with such card
activation, security and other procedures as may be prescribed by us from time to time to re-enrol the
replacement Card for use in respect of any Digital Payment Service.
FERBRBMEHIEOLT, AT FTEEIRIE AT VNG E K G R M a TR, JHEARAT EN
FE P TR RSO R 2 o AN R PR AR IR P 4B, HAATIRIE . FERE AN R EHE N
A8 AR AT R SO ARSI, 87T i 7 BB S AT AR IR IB0OS . 224 AR AR .

7.6. LOST/STOLEN ENABLED DEVICES

7.6 o FIBLas ok / s
In respect of each Tokenised Card enrolled on any Digital Payment Service on any Enabled Device

12
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reported as lost or stolen, if the Enabled Device is subsequently retrieved, you must remove all
Tokenised Cards from such Digital Payment Service and comply with such card activation, security
and other procedures as may be prescribed by us from time to time in order to re-enrol the Tokenised
Card on such Digital Payment Service.
FATAEAT S P W A TR A A e 15, R 255 4% i e AR AT 280 S A R 55 I A 5k
Tokenised R &, WG HG&FIHKIE, B IMIZERT A RS # B FTE Tokenised R
ﬁfﬁﬁmmmwﬁiﬁﬁﬁﬁ%ﬁ?iﬁ%%ﬁ,%?ﬁﬁﬁwﬂ%%%ﬁﬁ\ﬁéﬁﬁ
e

8. TERMINATION OF USE OF CARD AND DESIGNATED ACCOUNT

8. LR AR E K

8.1. OUR RIGHT TO TERMINATE

8.1 AAT i Hh % 1l AR

We may suspend or terminate your Card, use of your Card on any Enabled Device, your access to or
use of any Digital Payment Systems and/or your Designhated Account at any time. Without prejudice
to the generality of the foregoing, we may terminate your Card, use of your Card on any Enabled
Device, your access to or use of any Digital Payment Systems and/or your Designated Account(s) in
the event of any change of your account status, credit history or rating, or to any mandate or
instructions relating to the operation of any Designated Account.

AT TR B B2 b DR AEARA S A AT SR, BRI 1) A AR ) 2 A &
i/ BUERITRE K . FEARCIRTR UG Z —BAPERE LT, R FORES . EHIE
BPP B R AR5 K P R FE R & AL, AT &R TR AR R 3%
ISR, BT A S AT SO R/ BRI E TR

8.2. YOUR RIGHT TO TERMINATE

8.2 AR H Z L AU

The use of any or all Cards, or any Enabled Device, or access to or use of any Digital Payment
Systems may be terminated by the Principal Cardmember and the use of any Card issued to any
Supplementary Cardmember may be terminated by that Supplementary Cardmember in each case by
giving written notice thereof to us.

TR AR AT RS T A R AR ek, B Vs il s AT e SoAh R/ 48, BER
o R 2R TR SR 122 U, (EAERERMG LT, ST E R AT .

8.3. OBLIGATIONS UPON TERMINATION

8.3 LRI 5%

Upon the termination of your Card for whatever reason, you shall not continue to use your Card and
you shall return your Card to us cut in pieces, or in the case of a Tokenised Card, delete such Card
from all Enabled Device(s). Notwithstanding such termination, any use of the Card or the Security
Procedure of a Card (whether or not by you) before it is returned to us or deleted (as the case may

be) shall be deemed to be use of the Card or the Security Procedure by you. Your obligations under
this Agreement will continue and we shall remain to be entitled to debit your Designated Account for
overdraft charges as well as any amount incurred in or related to Card Transactions that are carried

out before or after the termination of your Card. Until such amounts and any overdraft charges that
may be imposed in the manner stipulated in Clause 5.2 above are paid in full, you (and any other
person, if any, in whose name the Designated Account is maintained) shall remain liable to us for

such amounts and overdraft charges.

SRBEMA LS, ARG R, HRLKES RET S A8 45 44T, B4 N Tokenised =,
W MFITAT J3 B MR 1% . RAEAFEZAE LS, LR BN~ (R DL &) < B 5
B R AT NG & ), MDA 5 REl 2R AT . AEAR PN T
SRR R BT BNERRE W &S, DL SRS R& IR BT J5 P
VERZE G HGHIEAT I . FE4% LA B 25 5.2 5% L E 2 77 SISO AR I B ATART 325 S 9% AT 2 i
ASARTHABN, 40, 8K LAHAG SCRFAA ) AT 2500 12 58 30 Jods 5 9%
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FI X AAT R BT

9. YOUR LIABILITY

9. I TTHE

9.1. LIABILITY OF PRINCIPAL CARDMEMBER

9.1 EREAMTHE

If you are the Principal Cardmember, you are liable for and must pay us on demand the outstanding

balances (whether incurred by you or the Supplementary Cardmembers) on your Card and/or

Designated Account, including all sums and charges effected or debited from your Card and/or

Designated Account in accordance with this Agreement (whether before or after the termination of the

use of any Card or Cards). The Principal Cardmember is also jointly and severally liable with each

Supplementary Cardmember for such part of the outstanding balance in connection with each

Supplementary Card.

IR E R, BANS SR/ B8R E K BIARIE RA(TC 18 & a2 5 E) 7ot
» IHEESRSA G AAT, OFRAEA TR/ B 2 K f& 10 19 BT sk 9 FH (g i

Eﬁﬁmﬁﬁﬁﬁ HKELZ KR RTERZ JG) . X TR RHORTE KA, E RS AN SEAD

2 RIS 54T

9.2. LIABILITY OF SUPPLEMENTARY CARDMEMBERS
9.2 fff R R BIE

The Supplementary Cardmember is liable for and must pay us on demand for such part of the
outstanding balance in connection with his/her Supplementary Card, including all sums and charges
debited by us from any Designated Account in accordance with this Agreement in respect of Card
Transactions effected by the use of the Card issued to that Supplementary Cardmember and/or the
Security Procedure applicable to such Card, or any PIN issued or Security Procedure applicable to
that Supplementary Cardmember. For the avoidance of doubt, each Supplementary Cardmember is
not liable for such part of the outstanding balance incurred by the Principal Cardmember or other
Supplementary Cardmembers.
B o RO HP R EORIE R, HALERSA A AAT, BFEATRIEAR D IAEATHE E
W SR U B IR s A H AT R R R/ Bz RE B 2 iR
v KIBAEATPINEGZ N R 2 UG 2 2R AT R 2 5 . NSRS, MR i
%ﬁﬁmI%KAjﬁ@mfoﬁim*%$ﬁﬁx

9.3. LIABILITY OF EACH CARDMEMBER

9.3 MR A vAE:

Except as expressly provided otherwise herein, the liability of the Principal Cardmember and a
Supplementary Cardmember in respect of any Card or Designated Account under any of the
provisions of this Agreement shall be joint and several. Any invalidity, unenforceability, release or
discharge of the liability of the Principal Cardmember or any Supplementary Cardmember to us shall
not affect or discharge the liability of the other cardmembers to us. All your liabilities and obligations
shall not be affected in any way by any dispute or counterclaim or right of set-off which the Principal
Cardmember and any Supplementary Cardmember(s) may have against one another.

R AVERUESL, AP T 3R 2 GNP R 23 SO AT B e K P 08w 5. R it
BRAEAT P R BU0AAT I SRR AFTHATBURRR 3% AN 52 M B ok FoAth - 2 56 AT 1Y
Tt ERa R SRR R AR AR A S R, B A R A,
T 5T 5 LSS ZATATRE i .

9.4. LIABILITY OF JOINT ACCOUNT HOLDERS
9.4 A K FH A N BHE

A joint account shall not be approved as a Designated Account unless such joint account may be
operated by any account holder singly. Where any joint account is converted to a joint account which
may be operated by both account holders jointly, we may at our absolute sole discretion, terminate
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any Card and any Tokenised Card associated with such joint account, and terminate such cards’
participation in any Digital Payment Service, and such joint account shall cease to be a Designated
Account. Where the Designated Account is in joint names and may be operated by any account holder
singly, we may at our absolute sole discretion, at the request of any holder of the Designated Account,
issue the Card(s) to such holder, and/or allow such holder to enrol such Card(s) on his/her own
Enabled Device through any Digital Payment Service. All the account holders of the joint Designated
Account are jointly and severally liable for, and must pay us on demand, any and all amounts due and
owing on the Card and/or Designated Account and/or under this Agreement (including where such
amounts arise from Card Transactions made via any Enabled Device(s)), as if each account holder of
the joint Designated Account is the Principal Cardmember.

44 W A AE ] AT IK - A N E RIS OL T, DT TSRO TR 2K o AT AL K
JURE AT R A K P R NSRRI, AAT RIS PUE 2B 5 SRR AL K P RERAIAE AT
LAEf Tokenised &, FFE21EI%R S GEMEUT SRS, HizZ5 s K B B2 45 E Ik

o THIEMK T AR & 44 SCRFAT I T BRI 3558 NBR AR RS, AAT W ARIE 5 52 K AR AT R AT
NHJESR, B RE A% A N R, M/ BV REE NER B A5 R LM AR ]
BT SRS » B TR E K P I RARFEA NN AR/ Bs e Ik~ A A/ SA B3 T A £
LA G (BRI AT A J5 B A& AT R 22 5 = AR Rk 7O DU, IR BRI A
17, WFBRAZ AR E K R REA AR E R i —H.

10. EXCLUSIONS AND EXCEPTIONS

10. HERR 5514

10.1. CARD, SECURITY PROCEDURES AND CARD FACILITIES

10.1 . Z&efEr5 Rt

We are not liable in any way:

wnJaE AL, AT TEAURSAE DT

a) should use of your Card or any Enabled Device(s) or any Security Procedure or use of Card
Facilities be rejected by a merchant or any terminal used to process Card Transactions or in
connection with the Card Facilities or if we refuse for any reason to authorise any Card

Transaction;

a) JE 1 7 R T AR PR AE 5 B S R O AR SR AR T & B A A B R L AR S s AT
] 22 A RRFP B R B0,  BORAAT BRI HEE R BGHAT AR R 52 55

b) for any malfunction, defect or error in any terminal used to process Card Transactions or to
facilitate the usage of Card Facilities, or of other machines or systems of authorisation

whether belonging to or operated by us or other persons or the inability of any terminal,

machine or system to accurately, properly or promptly transmit, process or store any data;

b) T A B < 32 5 1 7 (o sk P = 8 e PR AT ] & sl AR BUML 28 BR R R (LR 2 8 T AT 5k
FAb N, R AT BN NS ) R BUE T iR, ShEEaE R, BRI % im. Mlassi RS
TOIRAER . & N AR AL P B R A AT AT K

c) for any delay or inability on our part to perform any of our obligations under this Agreement
because of any electronic, mechanical system, data processing or telecommunication defect

or failure, Act of God, terrorism, civil disturbance or any event outside our reasonable control

or the reasonable control of any of our servants, agents or contractors;

C)RUEAT LT MRS Hdli AL B s SR P Bk . Rk B S WELEUR AAT A
B PR ) BOAATARAT AR S5 AR A R L AR B B 7 AV B8 1) A A A 1T 3 BOAA T S IR B
R BEJEAT AT S AEAAT L5

d) for any damage to or loss or inability to retrieve any data or information that may be stored

in your Card or any microchip or circuit or device in your Card or the corruption of any such

data or information, howsoever caused;

d) oVt & o R R AR FTRGE s A B P R AR T B BSOS
BfE B EREEZ A, AR B SR

e) for any claim, loss, damage, delay, inability to use, or any mistake or error arising in connection
with any hardware, software or service used or provided in connection with any Tokenised
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Card, Enabled Device or Digital Payment Service or any inability to use the same. You agree

and acknowledge that Tokenised Card, Enabled Device or Digital Payment Service are made
available on an ““as-is”, “as-available” basis, that these are not warranted to be error-free and

that all risk associated with any use thereof shall be borne by you; and/or

e) AT {i Tokenised~\ J5 FH A 26 B 7 SO Al 55 1T A FH B B AT AT A7 . B 9% A AEAT:
IR, ik E. R, BEEH, BUREMAREUR R, B0 T0iE H1%5% Tokenised = |
ot P A BT S RS . (SRS SATT, %% Tokenised . Jit FH 46 BRSO AR 4 7T
%”%Mh“ﬁﬁﬁ”%&,K%ﬁﬁ&ﬁ%ﬁ,HEE@%N%%%@M@@@@%@;ﬂ/
[5]

f) for any breach of any obligation of confidentiality by any third party provider of any service or
facility associated with any Tokenised Card, Enabled Device or Digital Payment Service. You
acknowledge and understand that use of the same involves the transmission of your personal

data and transaction details through third parties which we are unable to control, and we are

not responsible or liable to you for their performance or the non-performance of their

obligations to you; and

f) ST Tokenised & FH ¥ 2 BREU 7 SAS IR G5 AH R ATART J 9% Bt ) 58 =5 S A iy i S DR
X5 TN 53, %55 Tokenised I~y JH A& BB 7 S AT IR0 SOl IS 28 =7 (IR 16
%fﬁﬁﬂﬂi%ﬁ%,ﬁ%ﬁﬁ%%ﬁ%%,EK%@M%@’EE@%X%,$ﬁ%ﬁﬁ%
XA BT

g) (i) for any loss, theft, use or misuse of any Card or Enabled Device, or disclosure of the PIN

and/ or compromise of any Security Procedure or any breach of this Agreement (ii) for any

fraud and/or forgery of your signature (iii) for any injury to your credit, character and

reputation in relation to our repossession or our request for the return of any Card or your use

thereof or any inability to use any Enabled Device (iv) for any delay in the release of any

amount placed on hold on the Designated Account (v) for any failure by us to follow payment
instructions (including but not limited to GIRO or other standing payment instructions) given

by you due to insufficient available funds in the Designated Account or insufficient available

funds arising from us putting amounts in the Designated Account on hold or the delay in

releasing such hold and (vi) any hold placed on the Designated Account upon receipt of a

request for authorisation of a Card Transaction or a notice of a Card Transaction or a request

for payment (including but not limited to a request by electronic means) notwithstanding that

such request or notice were unauthorised or forged or that the Card Transaction was not

carried out or rescinded.

Q) () AT RS R R BiE . B, SURPINMEEE A / BT 22 288 52 SR
y BUEE AT HEMTIE ; (i) BRI AFAEIVEN / 8008547 s (i) BRIAAT Y Il B 25K
IFIEAFAT R R A Bz R S BUE B . NSRS S5 400, sl s AR e s
(iv)$RE K A DR B AT AR EIE R T8 (v) TR K A AT B3 e AN 2 BRI AR AT FE S SE K
P DR BRI B AR R TS0 S5 3 T 3 BUAAT TR AT K HE AN B 2 (LR EANBR T-GIROEJL
A AT IR IR ) s L2 (Vi) SR RAZ G B K BAR A2 Zy il R A A SR (BAEE AR T LU 707
IR R) JFAETR B W PR BEAEATRI,  BIAE 5 SR BOE R AR SR SR i, B 1%5%
A G AR AT BRI -

10.2. PROBLEMS WITH GOODS AND SERVICES

10.2 7 it 5 IR 55 i

We are not liable in any way should you encounter any problems with the goods and services that you
obtain through the use of your Card nor are we responsible for any benefits, discounts or programmes
of any merchant that we make available to you. In spite of the non-delivery or non- performance or
defects in any such goods and services, you shall pay us the full amount shown in the Statement of
Account. If you have any complaint against a merchant, you shall resolve such dispute with such
merchant. Any such dispute is between you and the merchant and we shall not be deemed to be a

party to such dispute. We shall not be liable or responsible for the quantity, quality, merchantability,
fitness for purpose or any other aspect of the goods and services supplied by a merchant to you or in
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respect of any contract or transaction entered into by such merchant with you connected with the use
of the Card. We will credit the Designated Account with the amount of any refund only on the receipt
of the same supported by a credit voucher properly issued by the merchant. You acknowledge and
agree that any refund of any amount previously charged to your Card may be subject to such terms,
conditions, rules, procedures and/or guidelines as may be issued by the relevant card scheme from
time to time. Where any refund to your Designated Account is made in a currency that is different
from the currency of your Designated Account, we may convert such credits into the currency of your
Designated Account at such rate(s) of exchange as we may determine.

AR AEAEIE I8 ] St PR R it 5 IR S5 D5 B B AT R A, BGRERTAE SR 7 S A AT L 2R
v THEE)TE, AT T, BIEARATIZ SR B S IR ST RIS AT . RIEAT BURAFAEGRRE, 14T
IR ASAT S XS K B B 1) A il . o S AR RERIE 0 7, B AT 5% PR R AR
B RIS 5% 1, AMTAREAUNZESS S EH Ty . TR P s At S
MRS R piE. EWTE. R REERE H BB HARL D T, SORX Tixm P SR
FAT SRR & FEAL 5y, AAT AU DT A AR, AT G ERRER L R F id 2
BRMEHRIEE, AR EEA TR ER . BT 5RE, Jeiic Aot R REMR K A]
RE2SZA G RITFRIANI R AT 263K 254 R FRFAT / BRAEI 293 . GBI M 51 4e
MO AR, AAT AR EATHE ZIER, FZE BRI A R S R Ik P .

11. CONCLUSIVENESS OF DOCUMENTS AND CERTIFICATES

11, e SRR E T

11.1. CONCLUSIVE EVIDENCE

11.1 PRsE PEUESR

Our records (including electronic, computer and microfilm stored records) of all matters relating to
the Card, any Tokenised Card, Enabled Device, Digital Payment Service, the Designated Account
and/or of you and any certificate from us stating your liability to us as at any specified date shall be
conclusive of their accuracy and authenticity and shall be binding on you for all purposes

whatsoever.

AATH SR Tokenised . J3 I E . B SO IRSS . FEK AN/ BREGAHSS I B 55001
AR AT Y B BAEAT R UE (B B BB AT ARy 8 H R AT B STAR) /R, 5 A 2 75 vk
WA SEEA RE Y, FRERTA 7 X AL R .

We shall be entitled to treat any person in physical possession and control of any Card and/or any
Tokenised Card, Enabled Device or Digital Payment Service as the rightful holder or user thereof, and
are entitled to rely upon any signature, digital certificate or token or use of the Card as conclusive
evidence of the fact that the Card Transaction relating thereto was authorised and properly made or
effected by the cardmember, and subject to Clause 7.3(a) and (b), shall not in any way be liable for
any loss, costs, damages suffered by any person including the rightful holder of the Card with respect
to any transaction effected through the Card and/or any Enabled Device.

AATE BT A B 7 SRR A fil R R A/ BT Tokenised = 5 FH 0% 8 - S A il
% X NNEEFA NER 7, IEAEBUOBUE 2544« B Rk sl 2 5 iz RAE A KT
FEHRE IR, R RAZ G i Ra RAERPORE S sidhiT, HAERFEEE7.3(@M (b))%
FUEREOL, A BIEZ R/ SR B A S AT AR 5 R EUE N (BFEEERE AN)
AR . AR B ER, AT AT

11.2. STATEMENTS

11.2 %k e

We will send you the statements of account in relation to the Designated Account (“Statement of
Account”) at such intervals as may be provided for in and governed by the terms and conditions
governing the Designated Account. The Statement of Account shall be conclusive evidence of the
state of the Designated Account between us, and you shall also notify us if you discover any error or
inaccuracy in any Statement of Account. If you fail to inform us of any error or inaccuracy in the
Statement of Account within fourteen (14) days from your receiving it or your deemed receipt of it,
the contents of the Statement of Account shall be conclusive and binding on you. Any Statement of
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Account given to or served on the Principal Cardmember shall be deemed to have been given to and
received by each and every Supplementary Cardmember at the time when the Principal Cardmember
shall have received or is deemed to have received the same. We shall not be required to send to any
Supplementary Cardmember any Statement of Account.

AKATRAEAT AR E K R 2% S AT o TSR IR TR TR, [ OACIEAR 8 U (R TR BRL (IR B 7 ).
TSI BRLAA RSt S T POIRAS B e MRS o 25 TR AT AR X K B s AP AEAT T iR BN HERf 2 A
WNIERIAAT o AR ARAE IR MK R R I Wi B35 K B 2 5 DU (14) K PR ATE R B AN v
WAL FIAAT, TR B N 28 B B g i, IR AE AR ) RIRES TR o IR TR
MKE, NAEE RS BB BRI Z I, MO IR R e AAT TR IR 2
GURIE XS E

12. AMENDMENTS

124217

12.1. AMENDMENTS TO THE AGREEMENT

12.1 P EIr

We may at any time at our absolute discretion and upon written notice to you, change any one or
more of the terms and conditions in this Agreement, and/or any other terms we may have prescribed

in connection with the use of any Card or Digital Payment System. Such change(s) shall take effect
from the date stated in the notice, which in most instances, shall be no less than 30 days from the date
of the notice. If you do not accept such change(s), you shall forthwith discontinue use of the Card and
instruct us to terminate the Card. Where you continue to use the Card after such notification, you shall
be deemed to have agreed with and accepted such change(s).

AT AT RIS I g A B s, SR A AT — B kR S kA, A/ B
AT BUAE PR AR BB ST ZR 80 AE AT A) et 2% e 12255 BE 50 8 R o ik SR 2R 2K
EZHIGOT, NOylEA H G 2030k R EAEZZEH R, MALEEIEH R, JHER
AATHABETR . HEEZFEAEREEH R, WIS C FE IR 25 .

12.2. RIGHT TO VARY CHARGES AND FEES

12.2 5E 3 RO

We may at any time at our absolute discretion and upon written notice to you, change the prevailing
rate and/or amount of any charges or fees payable by you as stated in our pricing guide. Such
change(s) shall take effect from the date stated in the notice, which in most instances, shall be no

less than 30 days from the date of the notice.

AAT R BEN S e SR B E A s, ST E M r TR T A B A/ B A AR 9
Mo ZEEE S HEF P g 0 R AR, EZHUEH T, Nyl s H 85 230K .

12.3. NOTIFICATION OF CHANGES

12.3 B HEE R

We may provide written notice to you of any changes to the terms and conditions in this Agreement
by:-

AAT AR N 575 3R A 25305 S AT AT AR S B DL kN4 %5 ) -
a. publishing such changes in your statements;

a. TERSHIRK 51 b 271 B 1255 B i O s

b. displaying such changes at our branches or automated teller machines;

b. FEAAT 73 S B E B ANLAL 7R 1255 B BB s

c. posting such changes on our website;

C. FEAAT Wity b A AT 1258 B 1% ¥

d. electronic mail or letter;

d. FL T B A R s

e. publishing such changes in any newspapers; or
e. FEARAT R AR L FI 8 255 B il o Bl
f. such other means of communication as we may determine.
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f. AT BAT A E 1 AR T 2

Any notice of any change to this Agreement given to the Principal Cardmember shall be deemed to
have been given to and received by (all) the Supplementary Cardmember(s) at the time when the
Principal Cardmember shall have received or is deemed to have received the same.

1 N 7 Pl S 1A e i St B i1 PRIV G e i S Al S 2 L P
EIEFAE) R R

13. DISCLOSURE OF INFORMATION

13. {5 B4

13.1. PARTIES TO WHOM DISCLOSURE MAY BE MADE

13.1 PFXR

You consent for us to, whether before or after termination of the Card Account, transfer and/or
disclose any information relating to you or your Card Transaction or Card Account (“Information”) to
our related corporations, their respective agents our business partners, and other third parties (as we
may deem fit in our sole and absolute discretion) for any purpose. The reference to “any purpose” in
this Clause shall include but not be limited to the provision of marketing and promotional services to
you, and such other purposes as may be determined by us (in our sole and absolute discretion) from
time to time. You also acknowledge and agree that as the service providers of Digital Payment
Systems and/or token providers are located overseas, it is necessary for your personal data to be
transferred out of Singapore in order that your instructions may be carried out, and that the protection
of your personal data in jurisdictions outside Singapore may not be on standards similar to those
applicable in Singapore. For the avoidance of doubt, pursuant to the foregoing consent, we shall be
permitted to at any time disclose Information of the Principal Cardmember and/or Supplementary
Cardmember(s) to each other / one another.

BREALT, TRRAERKPZIEZ T ), AR BBk 5 S m -~ 22 5 s kK
FHRHAEATE B “AFE" MEIEM / BRFR e AT R A ] L A A T B R, RATHL
FeFAREE,  PLRHARESE =07 (RATEI IS NN & id) . ARSI L) “ARfFT A8 SRS EAR
Tttt g s S 54 RS, DLAARAT AR (B #e A B . ST 5RER, 1F
NIEAN ST R GRS IR BE AN / B4R LR, T 2R RN N BERME R 2 s 41
PAMESAT IR RIS, MBI e /M X AE ORGP 8 1S N BERL DT T AT B8 5 3 In3se ) od AR v A
o NRAEREE, RIEATIAFR, AATRERAEVFREIN AH I R M/ B R A E R

13.2. WRITTEN PERMISSION

13.2 5T

You agree that where your written permission is required by law or otherwise for any such disclosure
by us, the signing of the Card application form, the signing of the Card or the usage of the Card shall
each constitute and be deemed to be sufficient written permission for such disclosure.

WIRE, HHRYEEER AN & AAT M AT AT %54 5 A B 4 v], AR TP R HiE %
R 2R B R B DO ORI 255 45 R K T VAT

13.3. ADDITIONAL RIGHTS
13.3 [ A

Our rights under this Clause shall be in addition and without prejudice to other rights of disclosures
available pursuant to the Banking Act, Chapter 19 of Singapore (as may be amended and substituted
from time to time) or any other statutory provision and in law and nothing herein is to be construed as
limiting any of these other rights

AATHEAGE I T BRI I CBRATVED (GHr IR AE 19 5 ) (AN I B T RN B 46 ) BRAE AT
FAtE A PR HAR I e DM 2 A0 78, BAMS RN S AR R AR, TR AN B9 SR AT fr]
25 H AN B o
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13.4. PERSONAL DATA

13.4 S N BERH

You give us, our related companies (collectively, the "OCBC Group"), and our respective business
partners and agents (collectively, the “OCBC Representatives”) permission to collect (including by
way of recorded voice calls), use and disclose your personal data for purposes reasonably required by
the OCBC Group and the OCBC Representatives to enable us to provide our products and services
(including without limitation the Card and services under this Agreement). Such purposes are set out
in a Data Protection Policy, which is accessible at www.ocbc.com/policies or available on request and
which you acknowledge and agree you have read and understood. Without prejudice to the generality
of the foregoing, by enrolling any Card with or using any Digital Payment Service, you also agree to
the collection, use and disclosure of your personal data (including information relating to your Card,
Enabled Device, Designated Account, Card Transactions) by or to service providers of such Digital
Payment Services for purposes identified in their respective prevailing data protection policies or as
notified to you during such enrolment and/or from time to time amended.

SR B AT AT R AT (SR R EATERR ), PLUSARATS B B35 S 1E KA AL
N(GERR Dy “CRPARATAER " ) G FER 2 H MR (BAEE Sl 1l 77 2X) . Al AN R 1 )
MNBEEL, DMEARAT S 0 5 RS (B EA IR T AN R A R55). 1%55 H R#E0R T4
PR B, AT M www.ocbe.com/policiesEl m AAT & HL; BN SR, &R IFEER
ZREBUR . fEACIHRTNAIUE 2 — IR T, & R RV E s - AT e SO iR S5

y BRI R RS SO RS RIS R R AR . A AP R A N s (B S5 R
JE A TREK P BRAZ SHRENER), PASEBUH BT HdE (R B T ik H A %55
FEME AR A AT/ BN B H .

13.5 CREDIT STANDING AND CLAIMS

13.5 15 HR G5 2

You further irrevocably agree and consent to waiving all claims against us, our collection agents
and/or other representatives ("Representatives"), and holding us and our Representatives harmless in
connection with any claims, actions or proceedings we may commence against you in connection with
the recovery of any sums owing to us.

TEIEAS PTG R AAT - AATFESUREAH / s AR (AR )RR,
FHALEAAT S AATARAEBIE WA SR F) B SE AEAT R IG . JRABORERE Ph i & .

14. SET OFF AND CONSOLIDATION

14 5 & IF

14.1. EXTENT OF OUR RIGHTS

14.1 RATHUHE

In addition to any other rights to which we may be entitled by law, we are entitled at our absolute
discretion, at any time and without notice or liability, to combine or consolidate the Designated
Account with any account(s) maintained by you with us (wheresoever situated, including those in
overseas branches, and whether such other account is held by you alone or jointly with others and
whether or not such account is savings, current, time-deposit, structured deposit (whether or not such
deposits have matured or otherwise)) and set-off or transfer any monies standing to the credit of such
account(s) in or towards the full or partial discharge of any sum due from or owed by you to us.

bR T AAT WL AT AR HABAUR SN, AATICAT AUEI BT e # 4 E Ik P 5 IAEARAT AR
W& IR T, AFEESEAM S FTHRIK P, JoiR 255 HoAh K 2 s saophel 5 34
M NBREREE, RIS WK @K SRR - (IR 57K
e EI), HRAZEE T BT BT RIS T8 ROARAT 4 0 B 70 S U AR o

14.2. SET OFF AND CONSOLIDATION INVOLVING FOREIGN CURRENCIES
14.2 S AR 5 & JF

Where any set off or consolidation undertaken by us involves the conversion of one currency to
another, we shall make the necessary conversion at our prevailing currency exchange.
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AAT FARHREE B S R0 RS TSI, AATRHEIUTIC R AT 0 B

15. COMMUNICATIONS

15. 3@

15.1. MODES OF COMMUNICATION AND SERVICE OF DOCUMENTS AND PROCESS
15.1 3@ U7 35 A5 iA L

Any Card (whether issued pursuant to an application or issued in renewal or replacement of any
Card), Statement of Account, notice (including notification of any PIN or Security Procedure assigned
to any Card or any cardmember and of any amendments to this Agreement), demand, document
(including but not limited to any Writ of Summons or other originating process relating to or by which
any legal proceedings against you are commenced by us) or any other correspondence, may be sent to
or served, whether in Singapore or overseas, on you by leaving it at, or by posting it to, or despatching
it by facsimile transmission, short message system (SMS), electronic mail, ordinary pre-paid post or
personal delivery, or other Internet or online communication channels, or by any other means, to any
Specified Address, including without limitation user account(s) which we determine to be associated
with you via postings, messaging or chat systems on social media or other online services.

AR (IR AR G AR S EHR) X KB . I N (B & AN Bl AR AT R B R 2
PINEZZ 2587, PASCASMUEATATIET) EoR . SCH(EFEAR T SR X R 2 R
A R A AL SR BRI AR iy SO ) B A oA g 7, WEIE e Nk, sy, AR RS,
S 1 S 0 A = D 8 5 5 7 (21 1= (= PO 1 1] =019 5 WY < 2 o LI (= R LW 9
TR AN NS, AR EA R T AT @S A B KM T AL B R R G e HARAE
MRS E 5 SRR FH P K

15.2. RECEIPT OF COMMUNICATION AND GOOD AND VALID SERVICE

15.2 4R 1R S A ik

You agree that any such Card, statement, notice, demand, document or any other correspondence so
left at or sent or despatched to you shall be effective and deemed to have been received by you:
A, ORGSR R MK, @A, ZOR. SCREURTHARR AR, RIAE T F1 i [A]
WA BRI -

(a) if it is delivered by hand, when it was left at the Specified Address;

()T Nifiik: BEAEFRE Hukik Z IR gikak

(b) if by post, on the day immediately following the date of despatch; or

(D)HRZF: AR NIERIE: B

(c) if sent by facsimile transmission, short message system (SMS), electronic mail or through the
aforesaid Internet or online communication channels, or any other means not expressly referenced in
Clauses 15.2(a) to (c) herein, immediately on despatch.

(CfLE. FfE. M HBCFaE N AR TR e 2B TR IR, B2 5915.2(a) 2 () AR
AR A 7 20 R 2 I RIS

You further agree and accept that service of any documents (including Writ of Summons or other
originating process) in accordance with this Clause, shall be deemed to be good and valid service on
you, notwithstanding that such documents may not have been received by you or returned
undelivered. In addition to these any methods of service referenced herein, we may serve any
document on you in any other method permitted by law.

kRl 5432, MRYEA S RIE K FIAE ] ST (0047 % 52 A SRR AR e SCA) AU A 2%
RkRgE R, BMERORIE RN Z S, BB 2SS R BREA TR . B 7 IXIRIA T RS, A
AT IR R] R AR SO VAR AR Ho At 75 2] S AT AT ST A

Any notice or any amendment to this Agreement that is sent by us to the Principal Cardmember shall
be considered to have been sent to and received by the Supplementary Cardmember at the same time.

AT RIELE EARE RAEATE R B PR AB T AL A C RIS A B R 2 5
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16. REWARDS PROGRAMME AND SMARTCHANGE

16. 2 Jih i1 %1 5SMARTCHANGE

16.1. REWARDS PROGRAMME

16.1 #Jahitk]

Subject to Clause 16.3, cardmembers of certain Cards issued by OCBC may, subject to the terms of
these programmes, be eligible to participate in or enjoy certain privileges associated with either the
OCBCS$ Rewards Programme or such other rewards programme as we may determine in our absolute
sole discretion from time to time, in each case to the extent only that each such programme is
expressly designated by OCBC as applicable to the Card. Please visit www.ochc.com for more
details.

You acknowledge and agree that in participating in such rewards programme, you shall be bound by
such terms and conditions governing the rewards programme as may be relevant.

2T H16.35% ZHE, W T AT RN LA, k2 0 R] 7R I8 S X B TR 2 2% KR i
=T, ZH5EEA 5 EAT R RIECARAT AN B 7 € 2 H At 22 iR SR R LR AL,
B PR RAT B 45 € R U2 S THRIE ] TR 218 . B2 1R, A7 www.ocbe.com
o BN 5FE, S 515N, GRSz SR THRI 555k 5 A 4R

16.2. SMARTCHANGE

16.2 SMARTCHANGE

Subject to Clause 16.3, SmartChange is open to all Principal Cardmembers issued with Cards
(excluding such cards as we may from time to time determine at our sole absolute discretion) and
whose Designated Account(s) are in good standing with us (as determined by us in our absolute sole
discretion).

2T E16.3% 2 M E, SmartChangeid H] T BT 21K < (HERR AT AN W5 i & 2 ) HAEARAT
FrRHR 2K b T RIS (AT ) R 5.

You acknowledge and agree that in participating in SmartChange, you shall be bound by such terms
and conditions governing SmartChange as may be relevant.

N 5FE, 752 5SmartChangel, #4452 JSmartChange ) 2%k -5 & L1

16.3. EXCLUSIONS

16.3 HipR

Notwithstanding the foregoing, transactions made via Tokenised Cards, Digital Payment Systems or
Enabled Devices may be excluded from the any or all programmes referenced in this Clause 16.
JEA R AE, 183 Tokenised = 5 34 R Gealn F B & HEAT I2E 55 AT NS5 1655 ik
FEAT A TR HEER o

17. MISCELLANEOUS

17. HAh A

17.1. INDEMNITY

17.1 W

You shall indemnify and keep us fully indemnified against all claims, demands, actions, proceedings,
losses, damages, costs and expenses of any nature (including legal costs on an indemnity basis)
incurred, suffered or sustained by us, directly or indirectly, by reason of or in connection with this
Agreement, including but not limited to:-

XF T RAC ST B A e 2 AT B B AR A R EOR . URA L R BR.
PF L AN (AR ), SN AT e G, AR AR E AR T

a) breach of any provision of this Agreement on your part; and/or

a) i S A I AR R e s AT/ B

b) the enforcement or protection of our rights and remedies against you under this Agreement, or in
obtaining or seeking to obtain payment of all or any part of the monies hereby agreed to be paid

by you; and/or

b) PAT BRARS A B BT T AAT R G IBUR] 5 005F s BRAE SR SRR I [F) ST A AT
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BT ZKCINy s A/ R
c) any change in any law, regulation or official directive which may have an effect on this Agreement.
CMEATIER . VA E TT 48 R AR, XS AT A 5

17.2. TRANSACTIONS INVOLVING FOREIGN CURRENCY

17.2 SbMAHRAL S

If the currency of any Card Transaction is different from that which your Designated Account is
maintained, we shall be entitled to convert such transaction into the currency of your Designated
Account or any other currency at such rate(s) of exchange as we may determine; and debit your
Designated Account with the amount of the Card Transaction. We may charge, credit and debit, as
applicable, all sums payable to us under this Agreement to your Designated Account and for this
purpose convert credits and charges incurred into the currency of your Designated Account at such
rate(s) of exchange as we may determine. We reserve the right to charge a fee for every Card
Transaction entered into in a different currency from that of your Designated Account.

WMAAER R H R G T SERIRE K B MAR, RATHPHZARITIE ZIER, K%L 5
SRR ()48 E W P B T B AT HA B 1 HRRAZ AR A2 & AU I NS TR € K 7 o AATH]
WCHRCAS BRSO LA 45 AAT BT A K0, Rz SR IUE NS AR B IK T, HFHE AT E LR
%i&@%%%%ﬁﬁmoﬁ%u#%%%ﬁﬁmﬁﬁ%ﬁ%%i%,$ﬁﬁﬂ%@ﬁ@%%
ék Tlo

Where your Card is tagged to a Designated Account and used for any and/or all Foreign Currency
funds in the account, Foreign Currency Card Transactions and Foreign Currency Cash Withdrawal
will be directly debited from the respective Foreign Currency deposits within the Designated Account
provided that there are sufficient funds in the relevant Foreign Currency. If there are insufficient funds
in such particular Foreign Currency in your Designated Account, we shall be entitled to convert such
transaction into Singapore Dollars at such rates of exchange as we may determine; and debit your
Singapore Dollar deposits within the Designated Account tagged to the Card. If there are insufficient
funds in your Singapore Dollar deposits within Designated Account, the Card Transaction will be
rejected.

Bt R OCHAE E WK IE TG FHIK S AARATRT / BRI AN T Bt i, AR AE S KA EUGRER E
FENFEE K A T AE A ER, BTSRRI MR E T 2. HiRERST NANTREA L, K17
ABHEARATIE ZILE, KZBZ 5 G BGITINETT, ISR ICHRZ K BT ek
MER. FHIEKS WFIMBOcHEeA L, ATRHIELLHZERL S .

17.3. INSTRUCTIONS FROM YOU

17.3 R IR

We shall be entitled (but not obliged), at our sole discretion, to rely and act on any communication,
requests or instructions which we believe in good faith to emanate from you (orally or in writing, in
person or over the telephone or by facsimile or other means of telecommunication, genuine or with or
without your consent or authority). Any action taken by us pursuant thereto shall bind you and we
shall not be liable to you for any loss incurred or damage suffered by you as a result of such action.
We shall not be under any duty to verify the identity of any person communicating purportedly as you
or on your behalf.

AAT A BLETE 55 BB WM AT AT FeFF B = 7 Wy R AR AT R A 37 SR Bl
a4 (D ke Ao, WL Nibis, ik, ARG LR GEEREIHRI).
AATHR BRI AT AT A B LR Ty, o T R EFAT B0 7 A2 B 32 BT AR 45 2% B
F, AT A TUE . AT T SR KIE R N (FE PR e B AR ) S
17.4. PROVISIONS OF DESIGNATED ACCOUNT / CUMULATIVEREMEDIES

17.4 $8 €W 7 55K/ BRRUGE

The provisions of this Agreement shall supplement and not replace the provisions of any agreement

you may have with us with respect to any Designated Account, any other agreement(s) between us
and you or any of our rights arising under any such agreement(s). In the event of inconsistency, this
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Agreement shall prevail to the extent of such inconsistency with respect to the use of the Card and
matters connected therewith. The remedies under this Agreement are cumulative and are not

exclusive of the remedies provided under the law.

KBRS 5 AT A E K P FAEFTICRR . 185 AT Z TR AT HoA B SO s A
ATARGEALAT 15 T SRAE TR 2 Ab 78, AR HEEM A, Wt R S e F 1
M5, NMUAHOHE. AP 2 RARM, ISR fr .

17.5. ADDITIONAL PRIVILEGES, OFFERS OR BENEFITS

17.5 FNEF AL, DL EOM) 2

In addition to any services, programmes, benefits, schemes or plans expressly provided for elsewhere
in this Agreement, we may provide or make available at our sole discretion, any other additional
services, programmes, benefits, schemes or plans from time to time with respect to the use or the
promotion of the use of Cards, under which additional privileges, offers or benefits may be offered to
you from time to time (the “Programme”). Such Programme may be subject to its own terms and
conditions and by participating in the Programme, you agree to be bound by such terms and
conditions. If you intend to derive any privilege or benefit conferred or offered thereunder, you shall
before ordering or making any purchase from any merchant involved or participating in the
Programme, inform that merchant of your intention and present the Card to that merchant. OCBC
shall not be liable for any failure by any third party merchant to honour any privileges, offers or
benefits offered in respect of any Programme or for any breach of the terms thereof, nor for the
quality or performance of any goods or services offered by them.

BRI b FAh SR W BRI E AR AT AR 5% tH ) FIRR BT S8k, ARAT RN 1 o E S R
B F R TSR AT AT AR B IR 55 R MR EOT R R ). TR R R e A
Sk G RMAR, BES SR, MRORERESZZE KNS RN R EAREERAF IR
LB T BAEAT R R M 2, AR R 2 5 THRIRAEAT R P TR, R SRR S Rz, JF
A R DT R o W TARRISE =5 i PRI BEA TR AR R B R B s, B0 S
FTik 55K, B AT T BT AR 7 BRSO R B RS, AR ARAT R 5T

We may at any time and from time to time without prior notice and without assigning any reason:
AAT AT BN A AN (TE 20T A 3 R s B R A ) -

a) amend, modify, vary or withdraw the terms and conditions of any Programme and/or

any privilege or benefit offered or conferred under any Programme;

)BT, ST A AR TR AR S 2 A/ SRR (T Tl T 88 (4 ik O (2 T R A A
Tl s

b) suspend or terminate any Programme; or

b)# #5 sRZ IE AR TR B

c) restrict or exclude any merchant from participation or continuing to participate in

any Programme.

C) PR G HFBRAT AT 7 7 2 5 Bk 22 2 S ARk

Any privilege or benefit to be obtained from or conferred by any merchant under any Programme
may be unavailable, suspended or withdrawn by that merchant at any time for any reason and
whether temporarily or otherwise. We shall not be liable for any refusal of any merchant to extend or
confer any privilege or benefit under any Programme for any reason whatsoever.

FEARTTHRITUS B 7 iR O 3 AR TR A B 2, AT RETCIAAE L S B R 7 B A
WL, Joie e BN B A . AR AR T PR E 2 PR S R AT AT R AL R R Y, AT AU T

17.6. DELAY IN FAILURE TO EXERCISE RIGHTS

17.6 SEIRAT 1 BORAT HEAUH]

No forbearance or failure or delay by us in exercising any right, power or remedy is to be deemed a
waiver or partial waiver thereof on our part; and no waiver by us of any breach of this Agreement on
your part is to be deemed a waiver of any subsequent breach of the same or any provision of this
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Agreement. We shall be deemed to have waived our rights only if we specifically notify you of such a
waiver in writing.

AT ARATALBSEIBAT REAEATAR] . BB, A AT RGBTSR . AL
JIEBUST s AATIFEE FATATIE A BAEAT 55K AT NI, AR ARATIRFEHE 705 1iE
AR SRR AT FAB SRk 2 AT o RAFEAAT LS 177 2 a) B8 o SRS S BRI, 7 7]
MNAATIRFAZEEAH o

17.7. CHANGE OF CARD NOT TO AFFECT PAYMENT ARRANGEMENT

17.7 RZARBAmAT 2

Should you make any arrangement with any financial institution, merchant or organisation for the
credit or debit of any of your Cards, whether at regular intervals or otherwise, and should such Card
be terminated and replaced/renewed with another Card whether because of loss of your Card or
otherwise, such arrangement shall continue in relation to your new Card.

WRE ST SR 77 B 25 RO B et 22, ot e S Al T T
Bt R AR B A R T S 30 R AR ECE o R Y, 2 5F 2 HR Ak sE ] TR .

17.8. OCBC ALERT NOTIFICATION SERVICE

17.8 He A HR-AT S i A IR 55

a) We, at our discretion, may provide the OCBC Alert Notification Service (which includes, without
limitation, the OCBC eAlerts Service (or by whatever name designated to it in the future)) through
electronic mail, facsimile, SMS or such other media as we may deem appropriate.

Q) AAT AT T e IR AR AR BT Ul 2 B AR SR A R AR AT SR M
KRGS, BAREARR T AR ERAT TR IR IR 55 (B2 AR KRG E BT A4 5K) o

b) The scope and features of the OCBC Alert Notification Service shall be as determined or specified
by us from time to time. We shall be entitled to modify, expand or reduce the OCBC Alert
Notification Service at any time and from time to time without notice as we may deem fit without
assigning any reason therefor.

b) HEAFRARAT HE BRI A1 IR 55 (00 FE AN Th RE AT AN E o« ASAT A A BB FAS IS 0 HE AR AR AT 1R
AR HH AT VOE BB ¥ RS, oA R E 0 i B P

c) Any notification provided by us under the OCBC Alert Notification Service shall be transmitted or
otherwise made available to you at such times as we may reasonably deem fit.

C) AATAEEAF AT PR BB RO R 55 0 AR AT R, NAEAAT & BNV IE 2 I AR i DL At 5 28
HLEAYR

7NSH /B o

d) We may contract with one or more third parties to provide, maintain or host the OCBC Alert
Notification Service. You acknowledge that, in providing the OCBC Alert Notification Service, we
will have to release and transmit your information (including information relating to your

account(s) with us) to such third parties. You hereby agree and consent to such release and
transmission of your information to such third parties. You further acknowledge that your
information may be placed and stored in servers outside our control and agree that we shall have

no liability or responsibility for such storage.

A AATH 5D E =T AR 4P BT E R IRATREEE AR ST . BIAT], FEfRfE
A RAT IR IE R IR S5 I, AATIGE AR S 2R = J7 RATAUE IR 15 B (BFE 5B AEARAT IrkF
M FAH GG ) o BRR I R B AT R S B AT MG IR %58 =7 . EAv], BIE R
] RESAFIAE A B AATHERI R IR ST &b, I RIEAAT RAHZEAFTL AT -

e) A notification under the OCBC Alert Notification Service shall be considered to be sent by us upon
the broadcast of the notification by the third party to the contact particulars designated by you for

the purposes of the OCBC Alert Notification Service, regardless of whether such notification is
actually received by you. We do not guarantee receipt of any notification under the OCBC Alert
Notification Service by you and you understand and agree that your use of the OCBC Alert
Notification Service is at the your own risk.

) TR AT HE M AN AR S5 WU I, NEAE S =7 A RO AR s 2 k2 07 A&, B v
RATRIE, ARERE EFRERZERE . AT ACRUE SR BRAT S BRI K0 AR 55 T AR AAT
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f) You shall notify us immediately of any change in your contact particulars designated by you for the
purposes of the OCBC Alert Notification Service. Where you fail to inform us of such change, we
shall not be responsible for any loss, damage or other consequence which you may suffer as a

result of any notification being sent to your latest designated contact particulars in our records.

) W R AR AT SR BEE S0 I 55 2 B IR T 48 € I IBe s 07 R AR AR AR B, N2 ST RIS SnARAT .

AL AR B AF DL FARAT DS T PRI AT AT 0 A IA 2 AR AAT B D B 4 v s U7 U

M-S HESZ IR SFEHAMME R, AT TCH 51

g) All references to a time of day in any notification sent by us under the OCBC Alert Notification

Service are to Singapore time (unless otherwise specified by us).

%ﬁ@ﬁ%%ﬁﬁ%@@ﬁ%%ﬁ?ﬁ%%&ﬁﬁﬂ¢ﬂ%&ﬁﬂ%ﬁ%%ﬁﬁﬁ%ﬁﬂﬂf
B

h) All notifications under the OCBC Alert Notification Service shall be from us to you only and you

should never attempt to communicate with us by directing any communication to the sender’s

contact number, address or other particulars which may be indicated on the notification.

h) AR AR AT BRI 8 R IR 25 TR P @ RN R AAT Rk e s, A B [ EAR R R = K

IEF RS Y ok Bl A b B R i) HAb 7 =

i) You agree that we, its directors, officers, employees and agents are not responsible for (a) any

losses or damages, including legal fees, that may arise, directly or indirectly, in whole or in part,

from:the

non-delivery, delayed delivery, or the misdirected delivery of a notification under the OCBC Alert

Notification Service; (b) Any inaccurate or incomplete content in a notification under the OCBC Alert

Notification Service; or (c)The reliance by you on or use of the information provided in a notification

under the OCBC Alert

Notification Service for any purpose.

DR, R 4B e B SIS E M B a5 fr AR AT R B, eI g

» AATRAATESR., SPIRG . R AAMRENTEAA 5T @) ARZAT BT R AEAS

PrARAT SR S0 IR 55 00 N3 R s () HE A HR AT $2 e 2R I 25 T00 1 36 R oy oA 28 AN HE A B0 0 3

BR(C) B ATART L Y T A A A5 FH H AP AR AT HR I 308 2R Al 25 0T e e 4R A ) A5 L

17.9. GOVERNING LAW

17.9 & HIVEA

a) This Agreement is subject to Singapore law and you hereby submit to the non-exclusive
jurisdiction of the courts of Singapore. This Agreement shall be governed by the laws of Singapore.
A person who is not a party to this Agreement has no right under the Contracts (Rights of Third
Parties) Act (Cap. 53B) to enforce any term of this Agreement. Notwithstanding any term of this
Agreement, the consent of any third party is not required to vary, release or compromise any
liability or terminate any of the terms of this Agreement.

ATV HINIBAERLAIR, R IRMET IR e AR R B A . AFR AT T 2 A
» BRI CERIGE=J7AUR)EY CHrmaZ R s 53B & ) AT A TSR AR AT 26 . R AT
HARFTRE, AR bRy D AR T el 26 1 EAS P IRATART 253K T AT AR 5 =7 A

b) Nothing in this Clause shall limit our right to take proceedings against you in any other court of
competent jurisdiction, and you irrevocably agree to waive any objection to any proceedings that

we may commence against you on the grounds of venue or on the grounds that the proceedings

have been brought in an inconvenient forum or other similar grounds. The taking of such
proceedings against you in one or more jurisdictions shall not preclude the taking of proceedings
against you in any other jurisdiction, whether concurrently or not.

b) A% 5% K AN BRI AAT AE AT AR HoAth S BE e e iy, FLIEN WIS Hh ) S 5 DA 5 Bk
AMEEEE N AT IR AR AR AR R 7 o 7E— B AR DO S S R A Y
s ARG AEATATT HAE 85 XTSRRI, T2 RN
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17.10 SEVERANCE

17.10 w] 73 EItE

If any provision or part of a provision of this Agreement shall be, or be found by any authority or
court of competent jurisdiction to be illegal, invalid or unenforceable, such provision shall to the
extent necessary to avoid such illegality, invalidity or unenforceability, be severed from this
Agreement and deemed to be of no effect, and the remainder of this Agreement shall remain in full
force and effect.

AN R A AR AR 25 B AP AR AT 0 To R ARVEERAN AT 3T, B BATE AR 24 R B BV B A
SENTCR AREEAATHAT, WAREGRIZSE TR SRR B T ATV, %55 2R 3R AR B
W RITER, FERNARZT ), AR AR 53 BA -+ R RO S AER

17.11 OUTSOURCING

17.11 4,

The Bank has the right to outsource or sub-contract any part of our business operations to such third
party (including but not limited to any party outside Singapore) on such terms as the Bank in its sole
discretion deems fit. The Bank shall be entitled to harness, inter alia, data processing and technology
infrastructure support services to enhance the Bank's suite of products and services and improve
productivity within the Bank, its branches, subsidiaries and affiliates across the countries in which it
operates.

AT EBAZIRAAT AT AN EEZ 56K, AT WSS B R AR TR 7 M B B 45 AT B ATIA
NEEZ =7 (BAREA R BN SMER 5 =T7) . AATH BOM FIHE AL B AT OR LAl 15
W SRR R 9555 T B, W AT R i 5 IRSS, HRE#EARAT AT S B 70 3K . 7o
A MM JE A m iR m A R

18. FATCA AND CRS POLICIES

18. FATCA L CRSHEUH

Our Foreign Account Tax Compliance Act (FATCA) Policy (the “FATCA Policy”) and our Common
Reporting Standard (CRS) Policy (the “CRS Policy”) form part of this Agreement and shall be
binding on you. You agree to comply with and adhere to the FATCA Policy and the CRS Policy,
which are accessible at www.ocbc.com/policies or available on request. You should therefore read the
FATCA Policy and the CRS Policy together with this Agreement. This Agreement is subject to the
FATCA Policy and the CRS Policy. Should there be any conflict or inconsistency between any of the
contents of the FATCA Policy and/or the CRS Policy and this Agreement, the contents of the FATCA
Policy and/or the CRS Policy (as applicable) shall prevail.

ARAT I AMEIT P 4R ZE(FATCA)BUR ( “FATCABUR ” )5 AT 1)L ] B U (CRS) B
(“ CRSEUKE” WRAYMLEI —# 7, FEX M ELR ). A S FATCABUR 5 CRSEUR,
AJ % ffiwww.ocbe.com/policies SR AU B AR HE sk H2fik . PRk, SN2 FATCAEU R 5 CRSEUR A
A —IFR . AP & FATCABUE SCRSEUR . WIRFATCABUKA / B{CRSEUE 5
KA N AR REA—FC AL, BLAFATCABURAN / BCRSBUE (W& H) M N &N
.

19. MALWARE, PHISHING AND OTHER RISKS

19. SBRAT S 2R 0 S Ho A XU

19.1. You acknowledge and agree that any use of Digital Payment Systems, Tokenised Cards,
Security Procedures, Enabled Devices or the use of your Cards for transactions carried out over the
Internet or other communications networks may be subject to security risks which may include but
not be limited to:

19.1 AT SR, EHAETSAT 240 Tokenised . Z4FEF. Ja B & f 5Kl it
LI BHAT B T 28 HEATSE SN, PTRE 2 I 22 4 AU, A AB EAN IR T

a. monitoring and recording of your personal data, transactions, usage patterns and Security
Procedure responses;

a. WAEANCSRE DB, 225 AR S 2 R i
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b. use of your personal data, transactions, usage patterns and Security Procedure responses to

perform unauthorised transactions or to commit or facilitate crime;

b. AN NBRL A5 AR S e R e N AT R G AR AL by, B STt E P )
GILE (e

C. installation of malware, viruses, monitoring or malicious code on your computer systems and/or
other devices which may then collect and communicate to third parties information or other data
about you;

c. AEEHITHRAL RGN / B A B B dEREEAE, wE. IREECE R, TR A
Wi 3e eSS AN L USRS R (R €T

d. malfunctioning Enabled Devices, Digital Payment Systems and network connections or hardware
failure;

d. o A B3I RGN N 248 1 17 R A g 5

€. “phishing” or other websites or emails which mimic the appearance of OCBC’s websites or official
communications, but do not in fact originate from OCBC, and which may be used to collect
information about you or deceive you into entering transactions or providing information or
compromising Security Procedures; and

e. D7 HEAEARARAT I i B 7 I TELSE B _EJF AR B HRARERAT B “ P8Rt Bl Hofh st B
THEE, HTREARENERE, SRIREHITESEREEER, BURmh 222,

f. “man-in-the-middle” or other interception of your communications with OCBC or its service
providers.

£ N7 B DA AR 7 s S AR R AT SO IR S5 A A 2 A TR

Use of Digital Payment Systems, Tokenised Cards, Security Procedures, Enabled Devices or the use
of your Cards for transactions carried out over the Internet or other communications networks is
entirely at your own risk. You shall be solely liable for any Card Transactions and any loss, damage
or claim arising in connection with any such use, and whether for any initial or subsequent
transactions made on your Card.

fEFHEF A 2%, Tokenised R 22 FR 7 5 F VA BT 511 3ded DG ) e G At 368 TR 2%
BEATAZ Sy R e s B AT 7R AH . T IEIA AT S T T R R A2 5, DA RAEAT 25545
TP AERAE SR SEEEE, TR RIME s8R S, Bl air s

o

19.2. You must adopt appropriate security measures to avoid such risks, which must include the
following as a minimum:

19.2 S AUR IS 2 22 44 it LA S iz S sz, /DR IR

a. you must not give or disclose your security details to any third party persons or websites or

disclose or compromise any Security Procedure and you must inform us immediately upon being

aware of any suspected fraud or compromise relating to any Card, Enabled Device(s) or Security

Procedure;

a. IATPRE 22 A VRIS R AL B FR 25 AR AT 55 =07 A N ety BSR4 e BB AT 22 285 7, B

SR BAAE R TART R L 8 FH B B2 2 P B AT BERR VR B AT 9y, ST RIGE FNAAT 5

b. you must equip any personal computer or other devices used to effect any Card Transactions

including Enabled Device(s) and/or mobile devices (“Devices”) with the latest anti-virus, antimalware

and firewall software, and ensure that the installed software is regularly updated and run

with latest anti-virus signatures;

b. R AHE T AT AEAT R 22 5 B N E LB A e 2 (B0 45 )5 FH B A0/ BB s i 4%
“WAR” ) BB bR R . DR R KR A, IR RS R e W R, B

BT TR EE 254 S A

c. you must not jailbreak, root or modify your Device(s), or install illegitimate mobile applications as

this may render such Device(s) more prone to viruses and malware;

C. AR R AEB D, BUR E ARARA PR A5 HR A, IR AN 2 AR IERE B S TR e T 3 B 4

5 T IR G 1 A A
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d. you must not allow any third party to use, operate or control any Device(s) or your
Cards/Designated Accounts;

d. A RVHETEE =7 s hiE s 2t & / 5E K

e. you must monitor your record of transactions regularly, and report discrepancies to us
immediately upon discovery, and in any event, not later than 7 days after any statement of account
has been provided to you. You must also inform us immediately when there is a change in contact
details such as mobile number and email address, for the purpose of receiving SMS alerts or email
notifications for transactions performed; and

e. WLAUEMIRAEAL Hy ek, IAERINAATATATT AL SERIR &5 4 44T, FEARMIRLLS, ¥
AFIETUBIIK B IS TR . AL A AT H bl 55 T B 2 iE S AR SR S R BE i,
IS IE T (RIS 7 OR AR AR T, A RI S RIART: K&

f. you must comply with all safe security practices prescribed by us via our website, and/or any
policies or security advisory bulletins we may issue or publish from time to time, including but not
limited to those set out at https://www.ocbc.com/personal-banking/policies.html, or such other

URLSs as we may designate from time to time.

£ G IR ST AAT Pl LR AT B P 2 A E e, AT/ BARAT NI R AT AR T BUR B % 42
w5, AFEEASPR T https://www.ocbc.com/personal-banking/policies. htmI 2 A 1T AN 4 5 22 HiAth
URL b A AR AR SR E -

20. OTHER VERSIONS OF THIS AGREEMENT
20. AP HoAt A

In the event of any inconsistency between different versions of this Agreement, the English version
shall prevail.

UERAS IS RIRRAS Z 18] R AR AT 3B, B BASE SRR HE
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