HOW TO REPORT FOR LOST ATM

CARD

&) OCBC Bank



View Accounts

Transfer

What you have pay

20.00 SGD ) | c-statements

STEP 1: - = | | st

LOGIN >TAP ON LEFT Good Morning ) Track and Manage
MENU> TAP ON “CARD ' | Apply
SERVICES” Card services

Cheque services
Your activity
Settings

Secured Mailbox




STEP 2:
TAP ON “REPORT LOST ATM CARD”

Card services
Activate credit/debit card

Activate ATM card

Reset debit/ATM card PIN
Manage overseas card usage
Manage contactless ATM card

ATM transactions - Link/delink
cards

Request for Credit Card Waiver
Report lost ATM card

Credit Card Dispute Declaration
Change withdrawal & spending limit

Top-up cards




One-time password

Enter your One-Time Password

STEP 3:
ENTER OTP (ONE-TIME PASSWORD)>
TAP ON “SUBMIT”

Switch to token OTP Submit




STEP 4:
SELECT THE CARD YOU HAVE LOST
> TAP ON “CONFIRM”

Lost Card

Lost Card

W will block your card immadiately. You Can amango
for a replacement card at one of our branches. If you
nood holp, ploase cal us on 1800 438 3333,
Preview_Note1.htmi




STEP 5:
AND YOU’RE DONE




