
HOW TO REPORT FOR LOST ATM 
CARD 



 
STEP 1:  
LOGIN >TAP ON LEFT 
MENU> TAP ON “CARD 
SERVICES” 



STEP 2: 
TAP ON “REPORT LOST ATM CARD” 



STEP 3: 
ENTER OTP (ONE-TIME PASSWORD)> 
TAP ON “SUBMIT” 



STEP 4: 
SELECT THE CARD YOU HAVE LOST 
> TAP ON “CONFIRM” 



STEP 5: 
AND YOU’RE DONE 


