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Terms & Conditions Governing the OCBC Cardmember Privileges at Disney Garden of Wonder (the 
“Promotion”) 
 

1) Promotion Period 
(a) The promotion period shall run from 1 December 2024 to 30 June 2025 (both dates inclusive), 

or such other period(s) as may be determined by Oversea-Chinese Banking Corporation 
Limited (“OCBC Bank”) at its absolute discretion (the “Promotion Period”). 

 
2) Eligibility 

(a) You will qualify for the Promotion (“Eligible Cardmember”) if: 

• you hold an Eligible Card; 
 

3) Definitions 
(a) “Eligible Card” means any Visa, MasterCard or China UnionPay credit/debit card issued by 

OCBC Group in Singapore, Malaysia, Indonesia, Hong Kong or Macau (whether or not it also 
bears the name and/or mark of any other person or entities). 

 
4) Promotion Mechanics 

 
(a) OCBC Disney Garden of Wonder Bundle 

Eligible Cardmembers who make a purchase of Garden of Wonder ticket(s) will be entitled to 
the OCBC Disney Garden of Wonder Bundle (“Bundle”), as defined below, subject to the 
following terms and conditions. 
 
Bundle includes: 

• Admission ticket to Disney Garden of Wonder at Floral Fantasy for one pax 

• Shuttle Service 

• S$5 retail voucher (minimum retail spend of S$15) 
 
Terms and conditions: 

• Valid for purchases of Garden of Wonder tickets made during the Promotion Period. 

• Payment must be made with an Eligible Card. 

• Admission rates for Garden of Wonder are subject to changes. 

• This Promotion is valid only for direct purchases of Garden of Wonder tickets at on-site 
ticketing counters located at Gardens by the Bay. 

• For avoidance of doubt, the maximum number of Bundles each Eligible Cardmember 
can obtain per transaction is 8. 

• Singapore Residents who purchase Garden of Wonder ticket(s) at rates for Singapore 
Residents may be required to present proof of residency for purchase or admission. 
Singapore Resident refers to Singapore Citizens, Permanent Residents, as well as 
those living in Singapore, including Employment Pass, Work Permit and Dependent 
Pass holders. 

• Payment must be made with a valid Eligible Card. 

• Not valid in conjunction with other discounts, membership privileges, promotions or 
vouchers. 

• Bundle includes 2-way rides for one (1) pax on the Shuttle Service, only for: Bayfront 
Plaza (Exit B from Bayfront MRT) ←→ Active Garden ←→ Flower Dome. 

• Shuttle Service will be suspended in the event of heavy rain or lightning warning for the 
safety of visitors. 

• Food or beverages are not allowed in the attraction(s). 

• Only one retail voucher can be used per retail transaction. The retail voucher is non-
stackable and cannot be combined with any other offers or promotions. A minimum 
retail expenditure of S$15 is required to use each retail voucher. Vouchers cannot be 
exchanged for cash or credit. 

• Utilisation of retail vouchers is only valid at the Floral Fantasy Gift Shop featuring 
Disney. 

• Visits to the Garden of Wonder, utilisation of Shuttle Service, and utilisation of retail 
voucher must all be completed and/ or redeemed on the same day. 
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• Re-entry to the Garden of Wonder is not permitted. 

• Admission tickets may not be resold or duplicated, and may only be used once. 

• Each ticket admits one (1) pax. 

• Admission tickets are not valid for special events that are priced separately. 

• Admission to Gardens by the Bay is subject to NPark Rules and Regulations which are 
displayed at the entrances and/or other appropriate locations of Gardens by the Bay. 

• Please note that closure dates apply for all attractions. Please check each applicable 
attraction's closure dates on Gardens by the Bay’s website.  

 
(b) Mystery Gift  

Eligible Cardmembers can get a mystery gift when they show up dressed as their favourite 
Disney character and make any spend with their Eligible Card at the Floral Fantasy Gift Shop, 
subject to these terms and conditions. 

• Valid till 30 June 2025 or upon reaching the first 1,000 redemptions, whichever occurs 
earlier. 

• Payment must be made on-site with an OCBC credit or debit card.  

• The mystery gift is applicable for redemption with any purchase at the Floral Fantasy 
Gift Shop on a first-come-first-served basis, while stocks last. 

• The mystery gift will be given at random, and no exchanges of the mystery gift are 
allowed. OCBC Bank’s decision on all matters in relation to the mystery gift will be final 
and binding on all participants of the Promotion. No correspondence or appeal shall be 
entertained by OCBC Bank.  
 

(c) Disney Store Online 
Eligible Cardmembers in Singapore, Malaysia and Hong Kong can enjoy 10% off on eligible 
items at Disney Store online with this promo code <DISNEY-OCBC>. Purchases must be made 
on the respective Disney Store websites: 

 
T&Cs and exclusions apply. 
 
Terms and conditions: 

• Valid for all Participating OCBC Cards issued in Singapore, Malaysia and Hong Kong. 
Payment should be made with an OCBC Card (any credit or debit card) issued by 
OCBC Group entities in Singapore, Malaysia and Hong Kong (whether or not it also 
bears the name and/or mark of any other person)  

• See Disney’s terms and conditions for details of the promotion:  

  
• OCBC shall not be responsible for the quality, merchantability or fitness for any purpose 

or any other aspect of any product/service. Notwithstanding anything herein, OCBC 
shall not at any time be responsible or held liable for any defect or malfunction in any 
product or the deficiency in any service provided, and/or any loss, injury, damage, or 
harm suffered or incurred by or in connection with the use of any product/service by 
any person. 

• Disney and OCBC reserve the right at their absolute discretion to terminate the 
promotion or vary, delete, or add to the promotion, or any of these terms and conditions, 
at any time without notice including without limitation, the dates of the promotion. 

• Disney and OCBC’s decision on all matters relating to the promotion will be final and 
binding on all participants. No correspondence or appeal shall be entertained by Disney 
and/or OCBC. In the event of any inconsistency between these terms and conditions 
and any brochure, marketing or promotional material relating to the promotion, these 
terms and conditions shall prevail. 

• These Terms and governed by the laws of Singapore. You agree that any dispute 
between you and OCBC regarding these terms and conditions and this Promotion will 
only be dealt with exclusively by the courts of Singapore. 

 
5) General 
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(a) The eligibility of any Eligible Cardmember to participate in this Promotion shall be determined 
at the absolute discretion of OCBC Bank. 

(b) Admission to Gardens by the Bay is subject to NPark Rules and Regulations which are 
displayed at the entrances and/or other appropriate locations of Gardens by the Bay. 

(c) Gardens by the Bay is not responsible and does not assume any liability for any damage or 
loss you may incur, whether such damage or loss is caused by Gardens by the Bay’s 
negligence or otherwise. 

(d) OCBC Bank shall not be liable for and does not assume any liability for any damage or loss 
you may incur, whether such damage or loss is caused by OCBC Bank’s negligence or 
otherwise.  

(e) Gardens by the Bay may, without prior notice and without refund or compensation or any 
liability, change the operating hours, close and/or restrict admission to the Floral Fantasy due 
to capacity, inclement weather, special events or other reasons. 

(f) Please note that closure dates apply for all attractions. Please check each applicable 
attraction's closure dates on Gardens by the Bay’s website. 

(g) Gardens by the Bay reserves the right to amend or add to the Terms & Conditions at any time 
without prior notice. 

(h) OCBC Bank reserves the right at its absolute discretion to terminate the Promotion or vary, 
delete or add to the Promotion, or any of these terms and conditions, at any time without notice 
including without limitation, the dates of the Promotion. 

(i) OCBC Bank and Gardens by the Bay shall not be responsible for the quality, merchantability 
or fitness for any purpose or any other aspect of the Promotion or any product/service relating 
to the Promotion. Notwithstanding anything herein, neither OCBC Bank nor Gardens by the 
Bay shall at any time be responsible or held liable for any defect or malfunction in any product 
or the deficiency in any service provided, and/or any loss, injury, damage or harm suffered or 
incurred by or in connection with the use of the Promotion, or any product/service relating to 
the Promotion, by any person. 

(j) OCBC Bank’s decision on all matters relating to the Promotion will be final and binding on all 
participants. No correspondence or appeal shall be entertained by OCBC Bank. In the event of 
any inconsistency between these terms and conditions and any brochure, marketing or 
promotional material relating to the Promotion, these terms and conditions shall prevail. 

(k) OCBC Bank shall not be responsible for any loss or damage to any person in connection with 
the Promotion howsoever arising, including any error in computing chances, any breakdown or 
malfunction in any computer system or equipment, or any notice which is misdirected or lost in 
the post or in transmission. 

(l) By participating in this Promotion, the Eligible Cardmember hereby agrees and consents to the 
collection, use and disclosure of their personal data by OCBC Bank and its related corporations 
(collectively, "OCBC Group") for the purposes of this Promotion, and such other related 
purposes, in accordance with OCBC Bank’s Data Protection Policy (which can be accessed via 
the OCBC website > Personal Banking > Policies) (“Purposes”). Where the personal data of 
another individual is provided to OCBC Group, the discloser of such information confirms that 
consent has been obtained from such individuals for the collection, use, and disclosure of their 
personal data to OCBC Group for the Purposes. 

(m) These terms and conditions shall be governed by the laws of Singapore and each participant 
in the Promotion irrevocably submits to the non-exclusive jurisdiction of the courts of Singapore. 
A person who is not a party to any agreement governed by these terms and conditions shall 
have no right under the Contracts (Rights of Third Parties) Act 2001 to enforce any of these 
terms and conditions. 
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