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Terms & Conditions Governing Sure-win prizes with OCBC 365 Credit Card & OCBC 
Rewards Card (the “Activity”) at 4 Watsons Stores 
 
Activity Period 

 

1. The Activity shall commence on 19 April 2024 till 21 April 2024, from 12pm to 8pm or such 
other period(s) as may be determined by Oversea-Chinese Banking Corporation Limited 
(“OCBC Bank”) at its absolute discretion (“Activity Period”).   

 
Eligibility 
 
2. You will qualify for the Activity (“Participant”) if: 

• You successfully submit an online application for an OCBC 365 Credit Card and/or 
OCBC Rewards Card at one of the four Watsons stores (JEM, Great World City, 
Bedok Mall, Tampines Mall) during the Activity Period. 
 

 
Activity Mechanics 
 
3. Participants will be given one token for a chance to win one of the following Prizes 

(“Prizes”), while stocks last at each roadshow location over the Activity Period: 
 

Prize(s) Qty per Roadshow Location 

Imperial Premium Yoshihama Abalone Braised (6-12 
pieces) worth S$15.80 
 

35 

S$10 Starbucks Prize Cards 24 

S$10 Takashimaya Vouchers 200 

PlayStation 5 + S$10 Takashimaya Voucher 1 

There are a total of 1,043 Gifts available across the 4 roadshow locations.  
The availability of the Gifts at each roadshow location is whilst stocks last. 

 
 
4. Each Participant will only be entitled to a maximum of one token for an attempt at the 

capsule machine to receive one of the above Prizes regardless of the number of 
cards applied or applications submitted. 
 

5. Participants must utilize the token immediately to play the capsule machine, obtain 
the Prize, and redeem on the spot otherwise the chance or Prize will be forfeited. 
 

6. Participants who win any of the Prizes will have to complete the Prize redemption form 
on site.  

 

7. Redemption of the PlayStation 5 Prize is subject to card application approval by 15 
May 2024. The PlayStation 5 Gift will be forfeited if the winner’s card application is 
not approved. 
 

8. The Prizes are strictly not refundable and cannot be replaced if lost, damaged or 
expired.  
 

9. The Prizes are strictly not exchangeable for cash.  
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10. OCBC Bank reserves the right to substitute or replace any Prize with an item of similar 
value at its sole discretion without notice to any person. For the avoidance of doubt, 
OCBC Bank is not obliged to substitute or replace the PlayStation 5 Gift with any 
item if the winner’s card application is not approved. 
 
 

11. If any Participant is subsequently discovered to be ineligible to participate in the Activity 
or to receive the Prize, OCBC Bank reserves the right to (i) forfeit or withdraw the Prize 
at any time; or (ii) (where the Prize has been redeemed) claw-back the Prize or request 
the relevant customer to repay to or compensate OCBC Bank the value of the Prize at 
any time, and OCBC Bank shall have the right to debit the value of the Prize plus any 
goods and services tax or such other amount as it deems fit from the account(s) of the 
customer. No person shall be entitled to any payment or compensation from OCBC 
Bank should any Prize be forfeited or withdrawn, if any Prize is reclaimed by OCBC 
Bank, or if a customer is asked to repay to or compensate OCBC Bank the value of 
the Prize for whatsoever reasons. 

 
General 
 
12. The eligibility of any Participant to participate in this Activity and/or receive any Prize 

shall be determined at the absolute discretion of OCBC Bank. 
 

13. OCBC Bank reserves the right at its absolute discretion to terminate the Activity or 
vary, delete or add to any of these terms and conditions at any time without notice 
including without limitation, the eligibility of any cardholder and the dates of the Activity.  

 
14. OCBC Bank shall not be responsible for the quality, merchantability or fitness for any 

purpose or any other aspect of the Activity, or any product and/or service relating to 
the Activity. Notwithstanding anything herein, OCBC Bank shall not at any time be 
responsible or held liable for any defect or malfunction in any product or the deficiency 
in any service provided, and/or any loss, injury, damage or harm suffered or incurred 
by or in connection with the Activity, and/or the use of any product and/or service 
relating to the Activity, by any person. 
 

15. OCBC Bank’s decisions on all matters relating to the Activity shall be final and binding 
on all participants. No correspondence or appeal shall be entertained by OCBC Bank. 
In the event of any inconsistency between these terms and conditions and any 
brochure, marketing or Activityal material relating to the Activity, these terms and 
conditions shall prevail.  

 
16. OCBC Bank shall not be responsible for any loss or damage to any person in 

connection with the Activity howsoever arising, including any error in computing 
chances, any breakdown or malfunction in any computer system or equipment, or any 
notice which is misdirected or lost in the post or in transmission, or any codes not being 
successfully redeemed due to a technical fault, technical malfunction, computer 
hardware or software failure, satellite, network or server failure of any kind or fulfilment 
failure of any kind by its partners 

 
17. These terms and conditions shall be governed by the laws of Singapore and each 

participant in the Activity irrevocably submits to the non-exclusive jurisdiction of the 
courts of Singapore. A person who is not a party to any agreement governed by these 
terms and conditions shall have no right under the Contracts (Rights of Third Parties) 
Act 2001 to enforce any of these terms and conditions. 
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18. By participating in this Activity, the Participant hereby agrees and consents to the 
collection, use and disclosure of their personal data by OCBC Bank and its related 
corporations (collectively, "OCBC Group") for the purposes of managing and 
administering this Activity, and such other related purposes, in accordance with 
OCBC’s Data Protection Policy (which can be accessed via the OCBC website > 
Personal Banking > Policies). 

 
Version Date: 18 April 2024 


