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Terms & Conditions Governing the Credit Limit Increase Campaign (the “Promotion”) 

 

Promotion Period 

1. The promotion period shall run from 26 June 2023 Singapore Time (SGT) 00:00 to 31 July 2023 
SGT 23:59 (both dates inclusive), or such other periods(s) as may be determined by Oversea-
Chinese Banking Corporation Limited (“OCBC Bank”) at its absolute discretion (the “Promotion 
Period”). 

 

Eligibility 

2. You will qualify for the Promotion (“Eligible Cardmember”) if: 
a. you are an existing Principal OCBC Credit Cardmember with an Eligible Card (as defined 

below) (Supplementary Cardmembers will not be eligible for the Promotion); 
b. you have received an electronic direct mail (eDM) or an SMS from OCBC Bank inviting you 

to participate in the Promotion (please note that the invitation to participate in the Promotion 
is not transferrable); 

c. your OCBC Credit Card account is active and in good standing with OCBC Bank from the 
start of the Promotion Period until six (6) months after the end of the Promotion Period; 

d. you have submitted a Credit Limit Review Form via go.ocbc.com/CLI and the credit limit 
increase is approved by 31 July 2023. 
 

 
Definitions 

3. “Eligible Card” refers to the OCBC Credit Card with the last 6 digits that correspond with the 
last 6 digits listed in the Invitation that you have received for this Promotion. 

 

Promotion Mechanics  

4. Eligible Customers who meet the conditions specified herein will receive a S$30 cashback 
(“Cashback”), subject to these terms and conditions. 
 

5. For avoidance of doubt, each Eligible Cardmember is only entitled to receive the Cashback 

once regardless of the number of Credit Limit Review Forms submitted during the Promotion 

Period. 

 

Cashback 

6. Subject to the fulfilment of all the conditions specified in these terms and conditions to the 
absolute satisfaction of OCBC Bank, the Cashback will be credited into the Eligible Customer’s 
Eligible Card. 

 
7. The Cashback will be credited into the Eligible Customer’s Eligible Card within 2 months from 

end of Promotion Period. 

 
8. OCBC Bank reserves the right and at any time at its absolute discretion and without giving any 

reason or notice to withdraw, clawback, cancel and/or invalidate any cashback awarded to any 
customer without liability. A customer will not be entitled to any payment or compensation 
whatsoever in respect of such withdrawal, clawback, cancellation or invalidation.  
 

9. OCBC Bank reserves the right to claw-back and deduct from any of the Eligible Customer’s 
accounts with OCBC Bank the equivalent value of the Cashback if the Eligible Customer closes 
his/her OCBC Credit Card during, or within six (6) months from the end of, the Promotion 
Period. If any Eligible Customer is subsequently discovered to be ineligible to participate in the 
Promotion or to receive the Cashback, OCBC Bank reserves the right to (i) withdraw the 
Cashback at any time; or (ii) claw-back the Cashback or request the relevant customer to repay 
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to or compensate OCBC Bank the value of the Cashback at any time, and OCBC Bank shall 
have the right to debit the value of the Cashback or such other amount as it deems fit from the 
account(s) of the customer. No person shall be entitled to any payment or compensation from 
OCBC Bank should any Cashback be withdrawn, if any Cashback is reclaimed by OCBC Bank, 
or if a customer is asked to repay to or compensate OCBC Bank the value of the Cashback for 
whatsoever reasons. 

 

Terms and conditions governing Credit Limit Review 

10. If you have an annual income of S$30,000 – S$119,999, or S$120,000 and above, you may 
specify a maximum total credit limit with OCBC Bank of up to four times, or six times your 
monthly income respectively. The approved credit limit is a shared limit with all Unsecured 
Credit Facilities with OCBC. Unsecured Credit Facilities include, but are not limited to, OCBC 
Credit Cards, EasiCredit, ExtraCash Loan.  
 

11. Your current monthly and annual income have to be higher than the monthly and annual income 
in our record to be eligible for consideration for the credit limit increase. If your income 
documents submitted reflect a lower income than what is currently in our record, we will reduce 
your credit limit in line with the applicable regulatory limit. For the avoidance of doubt, you shall 
have no claim against us for our decision to reduce your credit limit. 
 

12. Your application is only valid for 30 days from the date indicated by you in the credit limit review 
form. If your application is received after the 30 days period, your application will be deemed to 
have lapsed and it will be rejected. If there is no date indicated, we will take the date that the 
bank receives the form as the effective date. 
 

13. Kindly allow 2 weeks for processing. You will be notified of any revisions to your credit limit by 
mail. 
 

14. The decision of OCBC on all matters relating to this credit limit review (including the approval 
of the credit limit increase) will be at its absolute discretion and will be final and binding on all 
participants. 
 

15. OCBC shall be entitled to vary, delete or add any of these terms and conditions at any time 
without notice. 
 

16. You agree that the information earlier provided by you in this credit limit review is true, correct, 
complete and up-to-date, and OCBC is authorised to update (where applicable) your bank 
records with the information earlier provided. 
 

17. You agree that OCBC will conduct credit checks on you and to obtain and verify and disclose 
any information relating to you and any of your accounts with OCBC from or to any other party 
as OCBC may time to time deem fit at OCBC's own discretion and without any liability or notice 
to you. You understand that you will have to submit supporting income documents for this 
exercise. 

 

General 

18. The eligibility of any Eligible Customer to participate in this Promotion and/or receive any 
Cashback shall be determined at the absolute discretion of OCBC Bank. 
 

19. OCBC Bank reserves the right at its absolute discretion to terminate the Promotion or vary, 
delete or add to any of these terms and conditions at any time without notice including without 
limitation, the eligibility of any customer and the dates of the Promotion.  
 

20. OCBC Bank shall not be responsible for the quality, merchantability or fitness for any purpose 
or any other aspect of the Promotion, or any product and/or service relating to the Promotion. 
Notwithstanding anything herein, OCBC Bank shall not at any time be responsible or held liable 
for any defect or malfunction in any product or the deficiency in any service provided, and/or 
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any loss, injury, damage or harm suffered or incurred by or in connection with the Promotion, 
and/or the use of any product and/or service relating to the Promotion, by any person.  
 

21. OCBC Bank’s decisions on all matters relating to the Promotion shall be final and binding on 
all participants. No correspondence or appeal shall be entertained by OCBC Bank. In the event 
of any inconsistency between these terms and conditions and any brochure, marketing or 
promotional material relating to the Promotion, these terms and conditions shall prevail.  
 

22. OCBC Bank shall not be responsible for any loss or damage to any person in connection with 
the Promotion howsoever arising, including any error in computing chances, any breakdown or 
malfunction in any computer system or equipment, or any notice which is misdirected or lost in 
the post or in transmission. 
 

23. By participating in the Promotion, Eligible Customer consents to: a. OCBC Bank collecting and 
using their personal data, including but not limited to their names, mobile numbers, and NRIC, 
(“Personal Data”) for the purposes of verifying their identity, assessing their eligibility for the 
Promotion, contacting them, and facilitating and administering the Promotion mechanics (the 
“Purposes”); b. OCBC Bank disclosing their Personal Data to OCBC Bank’s third-party vendors 
and agencies for the same Purposes; and c. the collection, use and disclosure of their Personal 
Data for other applicable purposes in accordance with OCBC’s Data Protection Policy 
(accessible at: https://www.ocbc.com/personal-banking/policies). 
 

24. These terms and conditions shall be governed by the laws of Singapore and each participant 
in the Promotion irrevocably submits to the non-exclusive jurisdiction of the courts of Singapore. 
A person who is not a party to any agreement governed by these terms and conditions shall 
have no right under the Contracts (Rights of Third Parties) Act 2001 to enforce any of these 
terms and conditions.  

 
 
Version Date: 26 June 2023 

 


