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Terms and Conditions of the Millennium Hotels and Resorts offer for the OCBC Child
Development Account (CDA) Welcome Bundle 2020

a. Booking period: 1 July 2020 — 31 December 2021

b. Stay period: 1 July 2020 — 31 December 2021

c. Each Eligible Customer shall be required to make online reservations by entering the
promotion code (“Promo Code”) to redeem the Privileges.

d. AValid OCBC Baby Bonus ATM card must be provided to the Participating Hotels upon
check-in for verification purposes.

e. All room reservations are subject to availability and not applicable during the blackout
dates. The blackout dates are:

i. Blackout dates for Copthorne King's Hotel Singapore: 17-20 September
2020; 28 September — 1 October 2020; 31 December 2020; 1-4 March
2021; 21-24 June 2021 and 31 December 2021

ii. Blackout dates for Grand Copthorne Waterfront Hotel Singapore: 17-20
September 2020; 28 September — 1 October 2020; 19-22 October 2020;
24-25; 31 December 2020; 1-4 March 2021; 21-24 June 2021; 25-28
October 2021; 24-25 and 31 December 2021

iii. Blackout dates for M Hotel Singapore: 17-20 September 2020; 28
September — 1 October 2020; 19-22 October 2020; 24-25; 31 December
2020; 1-4 March 2021; 21-24 June 2021; 25-28 October 2021; 24-25 and
31 December 2021

iv. Blackout dates for M Social Singapore: 17-20 September 2020; 28
September — 1 October 2020; 19-22 October 2020; 24-25; 31 December
2020; 1-4 March 2021; 21-24 June 2021; 25-28 October 2021; 24-25 and
31 December 2021

v. Blackout dates for Orchard Hotel Singapore: 17-20 September 2020; 28
September — 1 October 2020; 19-22 October 2020; 24-25; 31 December
2020; 1-4 March 2021; 21-24 June 2021; 25-28 October 2021; 24-25 and
31 December 2021

vi. Blackout dates for Studio M Hotel Singapore: 17-20 September 2020; 28
September — 1 October 2020; 31 December 2020; 1-4 March 2021; 21-24
June 2021 and 31 December 2021

f.  The Promotion Offer is valid across all room categories at the Participating Hotels.

g. A Complimentary room upgrade to next room category (Standard, Deluxe & Club rooms
only) is subject, always, to availability and applicable for My Millennium Loyalty
Programme Members only.

h. Parking within the carpark of the Participating Hotels shall always be subject to
availability and applicable only during the period when the Eligible Customer has a valid
booking for a stay at the Participating Hotels.

i. The Promotion shall Not be Valid with any other on-going / in-house promotions,
vouchers and/or discounts. The Promotion shall not apply on the eve of and on
gazetted public holidays, unless otherwise stated.
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J- No Cancellations and/or changes in the dates of the reservation shall be allowed upon
confirmation of each reservation. Each no show reservation will be charged based on
one (1) night's room rate.

k. Events which fall under the category of “Special Occasions” are and shall be
determined by the Participating Hotels at its sole discretion and are subject to change
without notice.

I. Prices quoted are subject to service charge levies, rate changes and prevailing
government taxes.

m. The Participating Hotels reserves the right to amend or terminate the Promotion without
prior notice.

n. Prevailing hotel terms and conditions of the Participating Hotels apply for the duration
of the Promotion Period.

0. OCBC shall not be responsible for the quality, merchantability or fithess for any aspect
of the Promotion. Notwithstanding anything herein, OCBC shall not at any time be
responsible or held liable for any defect or malfunction in any offer, and/or for any loss,
injury, damage or harm suffered or incurred by or in connection with the use of any offer
forming a part of the Promotion by any person.
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