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One year ago, we launched 
Singaporeõs 1st Financial 
Wellness Index to uncover the 
gaps in Singaporeanõs financial 
wellbeing.



We found that Singaporeans are 
good at the basics, especially 
saving. 

But investing? Not so much. 
Especially among women.



We also found that Singaporeans 

are falling behind in their 
retirement journeys.
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How did Singapore fare this year?
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Covid -19 weighed on the Index.

Lost jobs and lower salaries hit 
Singaporeansõ ability to pay their 
housing loans and credit card bills. 
The weaker economy impacted 
passive income , and less were able 
to spend comfortably .



These pressing financial worries meant 
putting the longer -term financial goal 
of retirement on the backburner. 

More were also borrowing from friends
to get by and speculating excessively 
for quick gains.



Though things were tough, 
more Singaporeans still felt 
the need to spend beyond 
their means to keep up 
with their peers. 



Younger Singaporeans have 
money on their minds too. 
Millennials , have started investing 

ðalthough many do not know the 
best way to do so.



But it wasnõt all bad. In the face 
of uncertainty, there were 
improvements in savings, 
emergency funds, and the 
ability to defray medical 
expenses. These buoyed the 
Index from a harder fall.



Besides the Index questions, this 
yearõs survey explored two 
additional themes: 

womenõs financial habits 
and retirement planning.



We found that many women see 
investing as gambling. 

But those with confidence and 
knowledge? Their investments do 
better than men.



How about retirement? 

Singaporeans grossly 

underestimate how much they will 

need to retire so they are falling 

behind in their retirement plans.



A good retirement, sending our 

children to university ðand we 

still want to enjoy life today.

To help Singaporeans do it all, 

weõve launched an enhanced 

version of OCBC Life Goals.
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The 10 pillars of financial wellness



In 2020, our financial wellness is measured against 24 indicators
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24
indicators

Å ά{ǳŦŦƛŎƛŜƴǘ ƳŜŘƛŎŀƭ ƛƴǎǳǊŀƴŎŜέƛǎ ŎƻƳōƛƴŜŘ ǿƛǘƘ ά!ōƛƭƛǘȅ ǘƻ ŘŜŦǊŀȅ ƳŜŘƛŎŀƭ ŜȄǇŜƴǎŜǎ ƛŦ ƴŜŜŘŜŘέ
Å άaŀƛƴǘŀƛƴ ƭƛŦŜǎǘȅƭŜ ŀŦǘŜǊ ǊŜǘƛǊŜƳŜƴǘέ ƛǎ ŎƻƳōƛƴŜŘ ǿƛǘƘ άCƛƴŀƴŎƛŀƭ ǊŜǘƛǊŜƳŜƴǘ ǇƭŀƴƴƛƴƎέ

18. Having enough funds to overcome crisis
19. Being able to defray major medical expenses
20. Being able to sustain financially for 6 months 

if jobless
21. Being able to pay off housing loan
22. .ŜƛƴƎ ŀōƭŜ ǘƻ ƳŜŜǘ ŦŀƳƛƭȅΩǎ ŦƛƴŀƴŎƛŀƭ ƴŜŜŘǎ
23. Ensuring dependents are financially taken 

care of for at least 12 months in the event of 
my death

24. Being able to spend comfortably

1. Saving regularly
2. Investing
3. Having sufficient mortgage insurance
4. Planning for retirement
5. Leading a healthy lifestyle so I can 

work for as long as I want
6. Managing unsecured debt well
7. Having regular passive income
8. Sticking closely to a budget
9. Seeking professional advice and 

doing my own research before 
investing 

10. Reviewing financial plans annually
11. Being aware of tax relief schemes
12. Ensuring finances are taken care of 

in the event of death
13. Gambling more than I can afford to 

lose
14. Excessively speculating for quick 

gains
15. Often borrowing money from 

friends/relatives
16. Spending beyond means to keep up 

with peers
17. Oftenpaying theminimum sum on 

credit cards


