OCBCBank

BUSINESS ACCOUNT TERMS AND CONDITIONS

These Business Account Terms and Conditions ("Terms"), together with the applicable Local Addendum(s),
Product Addendum(s) and Documentation shallgovernthe Customer's Account(s) with the Bank and the Products
which the Bank may extend to the Customer fromtime to time.

SECTION A: GENERAL TERMS AND CONDITIONS
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ACCOUNTS AND PRODUCTS

In the event the Customer has applied for an Account and/or Product, and/or a Bank has agreed to
maintain an Accountand/or Productfor the Customer, all matters relating to such Accountor Product (as
the case may be) shall be governed by the following:

(a) these Terms;

(b) the Local Addendumfor thejurisdiction wherethe Accountis (oris to be) opened,;
(c) if a Product, the Product Addendum (if any) for that Product; and

(d) any applicable Documentation.

The Customer agrees that any Account opened with or Product provided by any Bank is subject to all
Applicable Laws and that the Customer shall at all times comply with all Applicable Laws in connection
with its use ofthe Account(s) or Product(s).

In respect of each Account and each Product, these Terms, the relevant Local Addendum, and any
applicable Product Addendum and/or Documentation relating to such Accountor Product shall constitute
a single agreementbetween the Customer and the relevant Bank with which such Accountis opened (or
to be opened), or by which such Productis provided (orto be provided), as the case may be.

The Bank has the sole and absolute discretion as to whether or not and how to provide any Account or
Productto the Customer, and is authorised to use any communications, processing or transaction system,
orintermediary bank. The Bank may in connectionwith any application for an Accountor aProduct, or to
provide such Accountor Product, require Customer to from time to time:

(a) complete Documentation prescribed by the Bank;

(b) furnish supporing documents and otherinformation or assistance required by the
Bank orunder Applicable Law; and/or

(c) agree to be bound by such other conditions as the Bank may from time to time
imposein its sole and absolute discretion.

The Bank shall not have any obligation to provide any reasons for or information in respect of any
unsuccessful applicationfor orthe termination ofany Accountor Product.

The Customer shall ensure that all information provided to the Bank is and remains true, accurate and
completeand that it has notwithheld any relevantinformation. Unless otherwise prescribed by the Bank,
the Customer undertakes to keep the Bank informed in writing (or, in such other mode(s) and/or methods
prescribed by the Bank in itssole and absolute discretion from time to time), within 30 days, of any changes
in circumstances that may cause any ofthe information or particulars submitted to the Bank in relation to
each Accountand/or Productto becomeincorrectorincomplete.
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2.1
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3.1

The Bank may, at any time, for any reason and without prior notice to the Customer amend, update,
withdraw or modify the Accounts, Products, and/or features thereof, and/or introduce new Accounts,
Products and/or features.

MANAGEMENT OF ACCOUNTS AND PRODUCTS

Authorisation

The Bank may rely on the authority ofthe Customer and each Authorised User to operate and access the
relevant Account(s) and/or Product(s) and issue Instructions relating thereto and the Customer agrees
that:

(a) each Authorised User is authorised by the Customer to give Instructionsregarding
any Accountor Productand perform any acts or incur any obligations for and on
behalf ofthe Customer;

(b) the specimen signatures and signing powers of the Customer or, where applicable,
its Authorised Users, communicated to the Bank in writing shall remain in effect
until such time as the Bank receives written revocation of the same from the
Customer;

(c) the Bank shall be entitled but not bound to undertake further verification of the
signatures other than by comparing themwith the specimen signatures on record
with the Bank; and

(d) the Bank may, subject to Clause 2.2 of Section A, continue (but shall not be
obliged) to acceptand acton Instructions given or signed by such Authorised User
and shall notbe liable thereof.

If the Customer wishes to modify any authorisation given to any Authorised User, it shall provide written
notice thereof in the Bank's prevailing prescribed form therefor and the Bank may require evidence
acceptable to the Bank that such modification has been duly authorised, including viaaresolution ofthe
Customer's board of directors, where applicable. No such modification shalltake effect until the Bank has
accepted and approved such notice, and effected the changein its records.

Partnership
In respectofany Account(s) opened and/or Product(s) provided in the name of a partnership:

(a) the Customer agrees that all members of the partnership shall be jointly and
severally responsible and liable to the Bank for all monies owing and liabilites
incurred by them or any of them whether in the name of or on behalf of the
partnership firmor otherwise; and

(b) no alteration in the composition or constitution of the partnership by the death,
bankruptcy, retirementand/or admission of one or more partners orotherwise shall
affect the authority given to the Bank in any way, and the Bank shall be entitled to
treat the surviving or continuing partner(s)forthe time being as having full power
to carry on the business of the partnership firm and to deal with its assets, as if
there had been no changein the partnership.

Company Accounts

In respect of any Account(s) opened or Product(s) provided in the name of a company, in the event of
liquidation of the company, the funds credited to the Account(s) may only be withdrawn by, and the funds
payable shall only be paid to the liquidator ofthe company.

DEPOSITS AND WITHDRAWALS

Withdrawals and deposits by the Customer shall only be made in such manner, and the Customer shall

comply with such procedures, as the Bank may determine from time to time at its sole and absolute
discretion.

Co.Reg.No.:193200032W GTB/BIZTAC/130223



3.2

3.3

3.4
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3.6

3.7

3.8

The Bank may at any time without notice to the Customer and at its sole and absolute discretion and
without liability or disclosing or assigning any reason to the Customer:

(a) refuse or limit the amount of any deposit and return all or any part of an amount
tendered to the Bank for deposit.; and/or

(b) refuse to act on any of the Customer's withdrawal instructions or limitthe amount
which may be withdrawn.

The Customer agrees that:

(a) receipts for deposits will be validated by the Bank in accordance with such
procedures as it may from time to time determine in its sole and absolute
discretion;

(b) the Bank's verification and count (ifany) or books or records of any depositmade

by the Customer shall be final and conclusive; and

(c) deposits will be established after clearance, unless otherwise determined by the
Bank in its sole and absolute discretion.

The Bank shall notbe obliged to acton any withdrawal Instructions where:

(a) the Bank does notreceive withdrawal Instructions satisfactory to it;

(b) there are insufficientfunds in the relevant Account;

(c) the Customer or its Authorised User(s) does not produce his identity card or
passport;

(d) the withdrawal Instructions are not in writing and signed in accordance with

specimen signatures and authorisations received by the Bank; any arrangements
entered into with the Bank for withdrawal orders to be otherwise than in writing
shall be at the solerisk ofthe Customer; and/or

(e) the Bank determines, in its sole and absolute discretion, that the withdrawal
Instructions should notbe acted on.

All deposits and monies paid into or held or owing by the Bank in a particular country or on any account
at any branch ofthe Bank in that country shall be payable or repayable by the Bank or withdrawn from the
Bank only and solelyatthe branches ofthe Bank in that country.

Unless otherwise permitted by the Bank and in the absence of any agreement by the Bank to the contrary,
no withdrawals in cash may be made by the Customer of any or all monies standing to the creditof any
account (whether denominated in the Local Currency or in any other currency) otherwise than in the
currency of the Local Currency. The Bank has the right to refuse deposits or withdrawals in a Foreign
Currency or in specific cash denominations.

Overdrawn Accounts

The Customer undertakes to ensure the Account(s) shall not be overdrawn, even temporarily, except
where the Bank in its sole and absolute discretion allows or by prior arrangementwith the Bank and such
arrangement shall be subject to such terms as may be determined by the Bank from time to time.

Any debit balance on any overdrawn Account(s) shall be repayable by the Customer immediately. The
Customer shall also on demand pay interestand any bank charges whatsoever on the debitbalance, and
such interestand bank charges shall be calculated at such rates as the Bank may prescribe fromtime to
time in its sole and absolute discretion.

Assignment / Transfer
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3.9

4.1

4.2

4.3

4.4

Except with the Bank's prior written consent and subject to such conditions as the Bank may prescribe,
the Customer shall notassign, transfer or charge to any third party or create any security or other interest
in or otherwisedispose ofor purportto do the same in respectof any depositor balance standingto the
creditofthe Account(s) or any partthereof.

COLLECTION

Where the Bank acts as a collecting agent on the Customer's behalf in relation to any Instrument, the
Bank shall use its reasonable commercial endeavours to assist with processing of the Instruments in
accordance with usual market practice and timelines as the Bank may determinein its sole and absolute
discretion, as well as relevant laws, rules and regulations, but shall have no obligation to creditthe relevant
Account unless cleared funds have been received by the Bank. The Bank may apply different timelines
for collection or depositof Foreign Currency, postal and money orders, or sums drawn on other banks.

The Bank may, in its sole and absolute discretion, (a) refuse to accept any Instrument for deposit; (b)
refrain from presenting, demanding, collecting or giving notice of non-payment or dishonour; and/or (c)
route each Instrumentfor collectionthrough any ofits branches or correspondents for handling subject to
their respective rules and regulations and for payment in cash, bank draft or otherwise. Where any
Instruments are so accepted by the Bank, they are accepted withoutany liability on the part of the Bank
and the Customer will bear full responsibility for the correctness and validity of any endorsements. Multiple
endorsements on Instruments made to the order of third parties will notbe accepted by the Bank unless
prior arrangements have been made with the Bank.

Where any collection or receipt of funds is invalidated for any reason, including without limitation where
any Instruments are dishonoured, the relevant Accountwill be debited immediately and the Bank may, in
its sole and absolute discretion, reverse any interest which has been calculated or credited in respect of
such items. Any dishonoured Instruments may be returned by ordinary postto the Customer at the
Customer's lastaddress registered with the Bank or such manner as prescribed by the Bank fromtime to
time at the Customer's own risk and expense.

All Instruments, whether or notthey are denominated in Local Currency, received by the Bank for credit
to an Accountare subject to the following conditions:

(a) when a payment is made into an Account, any creditgiven is provisional and may
be reversed until the monies represented by such paymenthave been received by
the Bank;

(b) the Bank may forward an Instrument directly to the bank where it is payable or to

any selected agent, who may collect the Instrument through one or more sub-
agents selected by it. Any such collecting agent/sub-agent shall be deemed to be
an agentofthe Customer;

(c) the Bank's rights againstthe Customer on any Instrumentshall notbe prejudiced
by:
(i) loss, mutilation or dishonour ofany Instrumentand any funds paid therewith;
(i) any proceedings taken thereon by the Bank; and/or
(iii) the entering into an arrangement (which is hereby authorised by the Customer) with any
third party;
(d) the Bank shall not be responsible for failure or delay in crediting an Account

whether arising from (but notlimited to):

(i) stop-paymentinstructions;

(i) loss throughthe mail;

(iii) late, or failure of, presentation, demand, collection or giving of notice of non-payment,
and/or
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6.1

6.2

6.3

6.4

7.1

(iv) dishonour ofany Instrument, voucher or statement; and

(e) the Customer hereby waives protest, presentation and notice of dishonour of any
Instrument, and hereby waives the right of counter-claim or set off against the
Bank.

INTEREST
Where applicable, the Bank shall pay interest at such frequency and such rate and in accordance with

such procedures and policies as may be determined by the Bank fromtime to time in its sole and absolute
discretion.

CHARGES AND COMMISSIONS

The Bank may debit the Account(s) with the full amount of any charges or fees (whether stated in the
Pricing Guide or otherwise), costs, expenses, interest, taxes and penalties (including without limitation
legal fees on a full indemnity basis and stamp fees) payable by the Customer to the Bank in respectof:

() any Products;

(b) any liability ofany nature arising in respect ofthe Account(s) or otherwise;

(c) any overdrawn sums on the Account(s);and/or

(d) any service charges imposed by the Bank fromtime to timein its sole and absolute

discretionin respectofservices renderedto the Customer provided that details of
the charges are made known to the Customer in writing or in any manner so
deemed applicable by the Bank. Such charges or revisions shall take effect from
the date stated in the notice. Where a Customer and/or its Authorised Users
continueto usetherelevantservices after such notification, the Customer shall be
deemed to have agreed to and accepted such charges or revisions to such
charges.

Any transactions involving Foreign Currency (including any telegraphic/mail/electronic transfer in Foreign
Currency into an Account, any deposit and/or withdrawal in Foreign Currency where permitted by the
Bank, and/or any paymentreceived by the Bank) shall be subject to the Bank's acceptance, and in such
event, the Bank shall havetherightto determinein its sole and absolute discretionthe rate of conversion
and any fees payablein connection with each such conversion.

In the event of any conflict or inconsistency within a particular Pricing Guide or across multiple Pricing
Guides, the Bank shall determine in its sole and absolute discretion how such conflict or inconsistency
shall be resolved.

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change the prevailing rate and/or amount of any charges or fees payable by the Customer as stated in
the applicable Pricing Guide. Such change(s) shalltake effect from the date stated in the notice, which in
most instances, shall be no less than thirty (30) days fromthe date ofthe notice.

STATEMENTS OF ACCOUNT

The Bank will furnish the Customer with Statements of Account at monthly intervals or at such intervals
as the Bank may prescribe in its sole and absolute discretion. The Customer agrees to verify the
correctness of all details contained in each Statement of Account and to notify the Bank within fourteen
(14) days from the date of such Statement of Accountof any discrepancies, omissions or errors therein.
Upon expiry of this period, the details in the Statement of Account shall be conclusive against the
Customer exceptas to alleged errors so notified but subject always to the Bank's rightto correct any errors
contained therein atany time notwithstanding such acceptance by the Customer.
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7.2

7.3

8.1

8.2

8.3

The Customer agrees that the provision of Electronic Statements is at the Bank's sole and absolute
discretion. In this regard, Bank has the sole and absolute discretion to (without giving any reason or
notice):

(a) rejectany requestor application of the Customer for Electronic Statements; and/or

(b) modify, restrict, withdraw, cancel, suspend or discontinue the provision of
Electronic Statements.

Where Electronic Statements are provided, the Customer further acknowledges and agrees that the Bank
does not warrant the timeliness, security, secrecy or confidentiality of any Electronic Statements
transmitted through any applicable internet service provider, network system or such oth er equivalent
system in any jurisdiction.

COMMUNICATIONS AND INSTRUCTIONS
Customer's Communications and Instructions

The Customer shall ensure each Instruction is accurate, complete, clear, authorised and is issued and
transmitted to the Bank in such form and manner as the Bank may specify fromtime to time in its sole and
absolute discretion and where applicable, observe and comply with the Procedures in connection with
each Instruction.

The Customer agrees that:

(a) any Instruction will be valid and binding on the Customer, whether or notitis in
fact authorised;

(b) it shall ensure that all Instructions in respect of an Account are given by or on
behalf of the Customer strictly in accordance with the authorisations or mandates
forthe time being in effect in respect of such Account;

(c) the Bank is authorised to act on any Instructions communicated or purportedly
communicated by the Customer and/or its Authorised Users to the Bank by
telephone, facsimile, email or any other electronic means (including through the
Electronic Services);

(d) where any Productoperates by reference to an Account, the Bank is authorised to
act on the Instructions ofthe account holder, the Bank's non-compliance with such
instructions shall not be a breach of the Agreement whether in relation to such
Productor otherwise; and

(e) all Instructions once received by the Bank shall not be recalled, cancelled,

withdrawn or amended unless the Bank in its sole and absolute discretion
determines otherwise.

The Customer agrees that the Bank shall be entitled (but notobliged) in its sole and absolute discretion
to:

(a) accept and act on any Instruction (including by transmitting information,
instructions, payment orders, messages and other communications on its behalf
to the relevantperson(s), disclose information and to do any other act, whether or
notby telephone, facsimile, email, or any other electronic means, including through
the Electronic Services, if agreed by the Bank) without assessing the
reasonableness or accuracy of that Instruction, the nature of that Instruction, the
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8.4

8.5

8.6

8.7

identity (or purported identity) of the Customer and/or Authorised User, the
consequence to the Customer or any other matter thereto;

(b) use any communications, processing or transaction system or intermediary bank
it reasonably selects in acting on any Instruction;

(c) assume that any Instruction is correct, complete, genuine and authorised by the
Customer;

(d) specify additional conditions before accepting any Instructions; and/or

(e) investigate the authenticity ofany Instruction.

The Bank shall be entitled to correctany Account, declineto acton any Instruction and/or to delay acting
on any Instruction, whether in partorin whole, where:

(a) it determines, in its sole and absolute discretion, thatany Instruction issued by or
on behalf of or purporting to be issued by or on behalf of the Customer may not
have been authorized by the Customer or, even if issued or authorized by the
Customer, may exposethe Bank to any claims, suits, losses, expenses, liabilities
or damage whether directly orindirectly;

(b) so acting will result in the total amount of payments exceeding the creditbalance
in the Account, butifthe Bank does so act, it may electto execute such Instructions
in whole or in partor in any order without reference to the time of receipt of the
Customer's Instructions;

(©) itdetermines, in its sole and absolute discretion, thatthe Instruction is inconsistent
with and/or constitutes abreach ofany Applicable Laws;

(d) such Instruction (whether digitally signed or not) is received viaemail or any other
electronic means, including throughthe Electronic Services;

(e) if there is any ambiguity or inconsistency or conflictin the Instructions unless and
until the ambiguity or conflict has been resolved to the Bank's satisfaction, save
thatthe Bank may chooseto actonly onthe Instructions of allthe Authorised Users
notwithstanding that any relevant existing mandate or instructions require
otherwise; and/or

f it determines, in its sole and absolute discretion, that acting on the Instruction
should be delayed or the Instruction should not be acted on for any reason
whatsoever.

Notwithstandingthatthe Bank has initially declined to acton a particular Instruction or has delayed acting
on a particular Instruction, the Bank may subsequently acton the Instructionifthe Bank determines, in its
sole and absolute discretion, thatitis appropriate to do so.

All Instructions sentto the Bank for processingon a particular Business Day must be received by the Bank
before the cut-offtime prescribed by the Bank from time to time. The Bank is entitled to prescribe different
cut-off times by reference to the nature of transaction, the currency in which the transaction is
denominated, the means by which the Instructions are sent to the Bank and other factors as the Bank
considersappropriate. The Bank reserves therightto revise fromtime to time any cut-off time for receiving
and processing Instructions. The Bank has the right to process any Instructions received after the
applicable cut-off time on the following Business Day which itis possible to process them, taking into
account all relevant holidays. Without prejudice to the foregoing, any notice given to the Bank by the
Customer is taken to have been given atthe time itis actually received by the Bank.

Stop Payment Orders
If the Customer desires to recall, countermand or stop payment, the Customer must do so in a manner
which meets the Bank's requirements, including as to documentation. Any stop payment instructions

accepted by the Bank shall be undertaken by the Bank on a reasonable efforts basis and the Bank may

7
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8.8

8.9

8.10

8.11

9.1

9.2

9.3

in its sole and absolute discretion electnotto act on theseinstructions for any reason, nor doesthe Bank
warrant or undertake that the recall, countermand or stop paymentwill be successfully effected.

Where the stop payment instructions are undertaken by the Bank, the Customer irrevocably and
unconditionally agrees:

(a) to indemnify and at all times keep the Bank indemnified against any expense, loss,
damage or liability whatsoever which may be incurred or suffered by the Bank as
aresult of any such non-payment; and

(b) the Bank will notbe liable for any failure to do so howsoever arising.
Bank's Communications
The Bank may rely on the address, facsimile number, email address or other particulars last notified to
the Bank by the Customer, whether by the Customer or an Authorised User, as accurate, effective and
binding on the Customer.
Any Correspondence shall be deemed served on the Customer:
() if transmitted to a facsimile number, mobile number, telephone number, electronic
device or email address, immediately upon such transmission by the Bank
(regardless ofwhen the Customer receives the same);

(b) if delivered personally, atthetime ofdelivery;

(©) if sent by postor courier to a domestic or foreign address, immediately after
posting; and/or

(d) if published on the Bank's website(s), any newspapers, at any of the Bank's
branches orthrough the Electronic Services, the time of such publication.

In the case ofjointaccounts, any notice served in accordance herewith on one ofthe Customers shall be
deemed validly served on all the Customers.

SUSPENSION AND TERMINATION OF PRODUCTS

Dormant Accounts

In the event that an Accountremains inactive or dormant for such period of time as the Bank may
determine, the Bank reserves the rightto impose such conditionsin relationto the further operation of the
Accountas it may determinein its sole and absolute discretion.

Termination and Suspension of Accounts by the Bank

The Bank may, upon fourteen (14) days (or such period as the Bank may determine from time to time in
its sole and absolute discretion) priorwritten notice to the Customer terminate and/or suspend any Account

forany reason whatsoever.

Without prejudice to the generality of the foregoing, upon the occurrence of any of the following events,
the Bank shall be entitled (without demand or notice) to terminate and/or suspend the Account(s) with
immediate effect:

(a) the Customer's failure to comply with any provision ofthe Agreement;
(b) the Customer's failure to comply with any Applicable Laws;
(c) any grounds exist for the presentation of a bankruptcy or winding-up petiton

againstthe Customer;

(d) the Customer's death, insanity or incapacity;
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9.4

9.5

9.6

(e) an application is made by any party for the appointment of a receiver over the

Customer;

f the performance of any obligation under the Agreement become illegal or
impossible;

(9) if the balance in an Accountfalls below the prescribed minimum as determined by

the Bank fromtime to time in its sole and absolute discretion; and/or

(h) any other event which, in the Bank's sole and absolute discretion, constitutes a
valid reason for the termination ofthe Account(s).

In the event that the Bank decides in its sole and absolute discretion to discontinue the provision of any
type of banking account permanently, the Bank shall give written notice of such discontinuation to the
Customer. Such discontinuation shall take effect from the date stated in the notice.

Termination and Suspension of Products by the Bank
The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion co nsiders
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines

and without liability whatsoever change, terminate, restrict, block and/or suspend:

(a) any Products (whetherin whole orin part), including without limitation the content,
offerings, services, products and/or functionalities of Products;

(b) the modes, methods or channelsavailable for accessing any Products;

(c) any operating system, software, or feature thatis partof or supports any Products;
and/or

(d) the Customer's access and/or use of any Products and/or any Access Credential,

including without limitation where:

(i) the Bank in good faith believes that any Account (including without limitation, any
savings, current, time deposit, investment or loan account) and/or any transaction or
dealing transacted through or with the Bank or in connection with any of its Products
may be used in connection with any criminal/unlawful activities, or any fraud may directly
orindirectly be committed in connection with any such Account, transaction or dealing;

(i) the Customer has committed a breach of or omitted to observe any obligations under
the Agreement;

(i) the Customer isin breach of any representations or warranties under the Agreement;

(iv) the continued provision of any Product (whether generally to the Customer specifically)
or any part thereof may expose the Bank to any claims, suits, losses, expenses,
liabilities or damages whether directly or indirectly;

(v) any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed to
permit unauthorised access is detected on any such computer, hardware, system,
software, application or device; and/or

(vi) any other circumstances as determined by the Bank in its sole and absolute discretion.
The suspensionorterminationofany ofthe Products shall be without prejudice to therightofthe Bank to
settle any transactions entered into, or to settle any liability incurred by the Customer under the Agreement

or by the Bank on behalf of the Customer prior to such suspension or termination.

Termination of Accounts by the Customer
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9.7

9.8

9.8A

9.9

9.10

10.

10.1

10.2

10.3

If the Customer wishes to terminate any Account(s) and/or Product(s), the Customer shall provide written
instructions ofthe same to the Bank and comply with such procedures as the Bank may determine from
time to time at its sole and absolute discretion.

Consequences of Termination of Account(s) and Product(s)

On termination ofthe Account(s):

@ subjectto Clause 6 ofthis Section A, the Bank may discharge its entire liability with
respectto the Account(s) by payingto the Customer in such form as the Bank may
determinein the currency ofthe Accountthe amount ofthe then creditbalance in
the Account(s);and

(b) the Customer shall comply with such Account closing procedures as the Bank may
determine in its sole and absolute discretion.

Notwithstanding Clause 9.8(a) of this Section A, if the Bank terminates any Accountunder Clause 9.2 of
this Section A and the Bank does notreceive any Instruction fromthe Customer in connection with the
paymentof the amountstanding to the creditofsuch Account, the Bank shall be entitled to pay the
Customer by issuing to the Customer, demand draft(s) in the currency and for the amount standing to
the creditofsuch Account, save thatwhere the Bank (acting reasonably) determines thatitis not
possible forthe Bank to issue demand draft(s) in the currency of such Account, the Bank shall be
entitled to issue demand draft(s) in such other currency as the Bank may determinein its sole discretion.
Such demand draft(s) shall be sent by ordinary mail (atthe risk ofthe Customer) to the ad dress ofthe
Customer (as reflected in the Bank’s records). A paymentby the Bank in the manner set out in this
Clause 9.8A shall constitute afull and final discharge ofthe Bank’s entire liability with respectto such
Account.

On termination ofthe Product(s):

(a) subject to Clause 6 of this Section A, the Bank may cancel any extension of credit
made available in connection with any Product(s) atany time; and

(b) the Customer shall complywith such Producttermination procedures as the Bank
may determinein its sole and absolute discretion and all rights granted under the
Agreement will immediately revert to the Bank, failing which the Customer shall
indemnify the Bank for any costs or expenses arising or in connectionthereto.

All provisions ofthe Agreement, which by their nature should survive, including without limitation warranty
disclaimers, limitations of liability, indemnities, confidentiality, governing law will survive termination of the
Agreement.

PAYMENT TO THE BANK
Payments to the Bank and the Right to Debit

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on
such monies from the date on which such monies become due to the date of paymentin the currency in
which they are due in same day funds and at such rate which the Bank shall determine from time to time
in its sole and absolute discretion and the Customer hereby authorises the Bank to debit the same from
the Account(s).

All such monies and charges shall be payable by the Customer in full withoutany set off or counterclaim
or any restriction or condition, and free and clear of and without deduction for present or future taxes
(including without limitation stamp duty or other taxes), levies, charges or withholdings, and all liabilites
with respectthereto.

Allmonies and charges payable by the Customer are exclusive of any goodsand services tax (regardless
of the jurisdiction in which such taxis imposed) which shall where applicable be paid by the Customer in
addition to any sums otherwise payable, at the rate in force at the due date for payment.

10
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10.4 If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the
Customer authorises the Bank to effect such withholdingand to pay the netsum over to the Customer or
to place such sum in the Account(s).

10.4A The Bank shall be entitled, at any time and without notice to the Customer, to debit any sum (including
any interestaccrued on such sum) from the Customer’s Account(s) if:

(a) the Bank (acting reasonably) determines that such sum was credited into the
Customer’s Account(s) due to or in connection with a mistake, error, or omission
onthe part ofthe Bank; or

(b) such sum was credited into the Customer’s Account(s) prior to the Bank having
received cleared funds from the paying party, but the Bank does not actually
receive such funds from the paying party subsequently.

Security for Repayment

10.5 When the Bank accepts or incurs liability (whether actual or contingent, primary or collateral, several or
joint) for or attherequest ofthe Customer, any funds, monies, securities or other valuables deposited with
the Bank belonging to the Customer shall automatically become security to the Bank; and the Bank shall
have a banker's lien on all such funds, monies, securities or other valuables or any partthereof and may
dishonour any Instrumentdrawn by the Customer until the liability is discharged.

Default in Repayment

10.6 If the Customer fails to make promptrepaymentofany debitbalance or accrued interestthereon, the Bank
may forthwith and without notice to the Customer, and without prejudice to its rights, realise any funds or
securities deposited with the Bank for the account of the Customer in any manner it shall deem fit and
apply the proceeds therefrom, after deducting realisation expenses, in or towards the payment and
discharge of any amount due to the Bank from the Customer. If there is any shortfall between such
proceeds and the amount due, the Customer shall remain liable for any such shortfall, including interest
thereon at such rate as the Bank may prescribe fromtime to time in its sole and absolute discretion.

Combining Accounts, Set-Off and Security Rights

10.7 All cash balances in the Customer's Account(s) (including without limitation any Time Deposits, if
applicable) will serve as collateral for the Customer's Liabilities.

10.8 Without prejudice to any of its other rights and remedies, the Bank shall be entitled to combine, consolidate
ormergeall orany ofthe Customer's Account(s) and/orto set-off any amountstandingto the credit of any
Account(s) (whether matured or not) against any amount owing or outstanding or due to the Bank from
time to time under the Agreement or any other agreement or account, including without limitation all
Liabilities of the Customer and all losses, damages, actions, proceedings, claims, liabilities (whether
contingentor otherwise), fees, costs and all expenses (including legalcosts on afull indemnity basis) that
may be incurred or suffered by the Bank as a result of orin connection with the Customer's breach of its
obligation(s)under the Agreement, including without limitationin any ofthe following events:

(a) the Customer's failure to repay on demand any sum due to the Bank orto return
any sum which the Bank is entitled to debit under Clause 10.4A of this Section A

(b) the Customer's deposit(s)is threatened by insolvency proceedingsor by third party
claims;

(c) the Customer's death, incapacity, winding-up, bankruptcy or receivership;

(d) the Bank's receiptof a garnishee order relating to the Account(s);

(e) any breach by the Customer of any one or more of the provisions of the

Agreement; and/or
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10.9

11.

11.1

11.2

11.3

12.

12.1

f any other eventwhich is determined by the Bank in its sole and absolute discretion
to constitute a valid reason forthe Bank's exercise of its rights of set offunder the
Agreement.

Any creditbalance on the Customer's Account(s) (regardless of the country inwhich such Account(s) was
opened) may be applied in satisfaction of any sum then due and payable in respect of the Customer's
Liabilities. The Bank is authorised to purchase with such monies any other currencies to effect such
applicationusingtherate of exchange atthe date of set off.

CONSENT FOR DISCLOSURE

The Customer hereby expressly and irrevocably permits and authorises the Bank as well as any of its
employees, agents, officials and officers for the transfer, disclosing, divulging or revealing atany time in
such manner and under such circumstances as the Bank deems necessary or expedient in its sole and
absolute discretionwithout prior reference to the Customer:

(a) of any information whatsoever relating to the Customer and any customer
information to and between any person atany time and fromto time, including but
notlimited to:

(i) the branches, subsidiaries, representative offices, affiliates and agents ofthe Bank;
(i) any member ofthe OCBC Group;and/or
(iii) third parties selected by the Bank and/or any of the entities referenced in (i) or (ii)

wherever situated, for confidential use in connection with the provision of any Account(s)
and/or Product(s) to the Customer (including for data processing purposes); and/or

(b) ofany information whatsoever regardingthe money or otherwise particulars of the
Customer or the Customer's Account(s) including any Access Credential where
applicableto any person atany time and from to time, including butnotlimited to:

(i) any person purpotting to be the Customer upon verification of his identity by the Bank
to its satisfaction in accordance with its prevailing procedure;

(i) any RelevantPerson or to any third party which the Customer (or any person using any
Access Credential purported to be the Customer) may fromtime to time wish to transact
with whether directly orindirectly, viathe use of Electronic Services, and vice versa;

(iii) any person as may be necessary or appropriate or thatmay arise fromthe use or access
(whether or notauthorised) in relation to the operation of any Electronic Services made
available to the Customer; and/or

(iv) any person notifiedto the Bank from time to time by the Customer.

The Bank's authority to transfer, disclose, divulge or reveal information as set out in this clause shall
survive the termination ofthe Agreement.

The Customer acknowledges and accepts the possibility thatthere may be from time to time inadvertent
disclosures by the Bank and/or any of its employees, agents, officials and officers of information regarding
the Customer, the monies or any other relevant particularsof the accounts of the Customer with the Bank
in the course of providing information relevant to transactions, instructions, communications oroperatons
effected or purported to be effected by the Customer orany person purportingto be the Customer using
orwith the use ofthe Electronic Services and hereby waives all its rights and remedies againstthe Bank
for such inadvertentdisclosures.

REPESENTATIONS AND WARRANTIES
The Customer hereby represents and warrants thatthroughoutthe term ofthis Agreement:

(a) the Customer and the Bank will notbe in breach ofany Applicable Laws as aresult
ofthe Customer's opening, operating, accessing or using an Accountor aProduct,

12
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(b)

(c)

(d)

(e)

(®

0]

(i)

(9)

(h)

submitting any Instruction, communicating or taking any other action directly or
indirectly through the use ofany Accountor Product;

ithas fully disclosed in writing to the Bank all information and particulars which are
material or relevant for disclosure to the Bank for the purpose of the Agreement,
any Account or Product, any Instruction or any arrangement contemplated by or
pursuantto the Agreement;

it has obtained all necessary consents and authorisations required to open,
operate, access or use an Account ora Productand perform all of its obligations
under the Agreement;

it has full legal capacity, power, authority and right to enter into and exercise its
rights and performits obligations under the Agreement;

unless the Customer has disclosed thatitis acting inatrustee capacity or on behalf
of another party, it is acting on its own behalf in agreeing to be bound by the
Agreement;

if the Customeris:

acompany or abusiness,itis dulyorganised and validly existing under the laws in which
the Customer isincorporated; or

an individual, itis of full age and sound mind;

the Agreement and arrangements contemplated by or pursuantto the Agreement
constitute legal, valid and binding obligations which are enforceable against the
Customer; and

itis entering into the Agreement and is opening, operating, accessing and using
any Account or Product in the course of business and it is not dealing as a
consumer.

13. DISCLAIMER OF LIABILITY

Exclusion of Liability

13.1 Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, the Bank shall notbe responsible or liable for any expense, loss, damage, liability or other
consequences suffered orincurred by the Customer or any third party in connection with any Account or
Product, including without limitation in connection with and/orarising from:

()
(b)
(c)
(d)
(i
(i)

Co.Reg.No.:193200032W

the Bank acting, delaying to act or omitting to act, including without limitation on
any Instructions (whether or not such Instructions are submitted through the
Electronic Services and/or are given by unauthorised persons);

any Instruction, Correspondence, communication, transmission and/or transaction
(including, without limitation, any inaccuracy, misunderstanding, interruption, error
or delay or other failure relating to such Instruction, Correspondence,
communication, transmission and/or transaction, whether on the part of the Bank
or Customer, and whatever the cause may be);

the provision of any Product or the operation of any Account, and/or any
restrictions thereto;

any unavailability, disruption, delay, malfunction, breakdown, erroror failure in any:

computer system,

transmission or communication facilities,

13
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(iii)
(iv)

communications, processing or transaction system, and/or

network, software, hardware and/or technology,

used in the provision ofany Accountor Product (whether operated and/or provided by the Bank

or otherwise);

(e)

(M

(9)

(h)

0]
1)

(k)
0]

(m)

(n)

(0)

(p)

(@)

any diminutionin value ofthe funds credited or debited from the Account(s) due to
taxes and/or depreciation;

any unavailability of the funds credited or debited from the Account(s) due to
restrictions (howsoever arising) on convertibility, requisitions, involuntary
transfers, distraints of any character, exercise of governmental or military powers,
war, strikes or other causes beyond the Bank's reasonable control;

the Bank making any payments against any counterfeit or altered Instruments,
whether ornotthe alterations and/or forgery could be easily detected or due to the
Customer's negligence;

the Customer's failure to ensure that Instruments are properly drawn or are
protected againstunauthorised alteration or fraud;

lostand/ordamaged Instruments;

any fraudulent act by any person, including without limitation any forgery of the
Customer's sighature and/or any impersonation of the Customer;

the Customer's negligence, defaultor misconduct;

any act or omission (including without limitation any negligence or wilful
misconduct) or bankruptcy or insolvency of any Third Party or any agent,
subcontractor, service provider, nominee, correspondent or counterparty used by
the Bank;

the disclosure, divulging or revealing of any information concerning the Customer,
the Account(s) and/or the Products (whether or notsuch disclosure is inadvertent
oroccurs as a resultof any unauthorised access or otherwise);

any acts, statements (express or implied) or omission of the Bank or its agents,
officers, delegates or employees in exercising any of the Bank's rights under the
Agreement, including without limitation Clauses 9 and/or 15.12 to 15.13 of Section
A

any loss of revenue or business opportunities, loss of profit, loss of anticipated
savings or business, loss of data, loss of goodwill or, loss of value of any
equipment or software or any indirect, incidental or consequential loss or
damages, even if advised ofthe possibility of such lossor damages;

any actions taken by the Bank which itin its sole and absolute discretion considers
appropriate so as to comply with any Applicable Laws, request of a public or
regulatory authority or any policy ofthe Bank; and/or

any arrangements with the Bank for withdrawal orders to notbe in writing.

13.2 The Customer hereby acknowledges the inherent exchange riskin Foreign Currency depositsand accepts
the risk that a decline in the Foreign Currency's exchange rate relative to the Customer's currency of
choicewill reduce (or even eliminate) the Customer's return or earnings onthe Foreign Currency deposits.

Bank's Repayment Obligation

13.3 Where any currency in which the Bank's paymentobligations are denominated becomes unavailable due
to restrictions on convertibility, transferability, requisitions, government acts, orders, decrees and

Co.Reg.No.:193200032W
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regulations, involuntary transfers, distraintofany character, exercise of military or usurped powers, acts
ofwar or civil strife, monetary union or exchange or similar causes beyond th e Bank's reasonable control,
the Bank shall be deemed to have satisfied such payment obligation by making payment in such other
currency as the Bank deems fit.

Branches, Subsidiaries or Affiliates
134 The Customer agrees that:

(a) any obligations under the Agreementin respectofan Accountor Product may only
be satisfied by recourse to the member of the OCBC Group with which that
Accountisopened orthatprovides that Product; and

(b) itshall nottake any steps to recover or seek recoursein respectofany obligations
of a branch of the Bank or a member of the OCBC Group under the Agreement
from oragainstany other branches ofthe Bank, any other members of the OCBC
Group or any subsidiary or affiliate of any member ofthe OCBC Group.

14. INDEMNITIES

14.1 The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on afullindemnity basis from and againstall claims, demands, actions suits proceedings orders
losses (director consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on afull indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arisingwhich they may sustain orincur directly orindirectly in connection with the execution,
performance or enforcementofthe Agreementor any other agreement, any Account or Product, including
withoutlimitation:

(a) any act or omission by the Customer;

(b) any breach by the Customer of any one or more provisions, obligations,
representations and/or warranties in the Agreement;

(c) by reason of the Bank as collecting bank relying upon or guaranteeing any
endorsement or discharge on a cheque, bill, note, draft or other instruments
presented by the Customer for collection, and in all cases, such reliance or
guarantee by the Bank shall be deemed to have been exercised atthe Customer's
express request;

(d) the Bank taking, relying and acting upon or omitting to act on any Instructions given
or purported to be given by the Customer or by any person(s) purportingto be the
Customer's attorney, regardless ofthe circumstances prevailing atthe time of such
Instructions or the nature of the transaction and notwithstanding any error,
misunderstanding, fraud or lack of clarity in the giving, receipt or the contents of
such Instructions, including where the Bank believed in good faith that the
Instructions or information were given in excess of the powers vested in the
Customer or where the Bank believed that the Bank so acting would resultin a
breach ofany duty imposed on the Bank;

(e) any declarations made by the Customer to the Bank (including those made on
forms submitted to the Bank) are false, misleading or incomplete and/or
subsequently became false, misleading orincomplete;

f failure by the Customer to pay or repay to the Bank on demand any sum due to
the Bank (including all interest accrued thereon) or to return any sum which the
Bank is entitled to debitunder Clause 10.4A of this Section A;

(9) any arrangements with the Bank for withdrawal orders to notbein writing;

(h) any disclosure ofany information whichthe Customer has consented to the Bank
and/or any ofits personnel disclosing;
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14.2

15.

15.1

15.2

15.3

(i) the enforcement by the Bank of any of its rights (including rights of sale, set off,
recovering paymentor enforcementproceedings) under orin connection with the
Agreement and/or any Account;

) any Instructions communicated or purportedly communicated by the Customer to
the Bank over the telephone notwithstanding that it is subsequently shown that
such Instruction was notgiven by the Customer or the acting upon or carrying out
ofany such Instruction or the taking of steps in connection with or in reliance upon
any such Instruction;

(k) the Bank using any systemor means of communication or transmission in carrying
out the Customer's Instructions which results in the loss, delay, distortion or
duplication of such instructions;

) inability of Customer to perform any transaction due to limits set by the Bank from
time to time;
(m) lack of information or failure by the Customer to provide clear, necessary and

complete information for completing the payment or transfers or performance of
the transaction; and/or

(n) any lost, stolen or mislaid cheque book, cheque, passbhook, Access Credential,
Time Deposit advice, personal identification number(s) or advice, or other
identification code(s)in relation to the Accountand anyre-issuance orreplacement
of the same by the Bank.

These indemnities shall continue notwithstanding the termination of the banking relationship between the
Bank and the Customer.

GENERAL
Amendments

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
changeany oneormore ofthe provisions in this Agreementand/or discontinue the provision of any type
of Accounts and/or Products governed by the Agreement permanently. Such change(s) and/or
discontinuation(s) shalltake effect from the date stated in the notice, which in mostinstan ces, shall be no
less than thirty (30) days fromthe date of the notice.

Where the Customer continues to operate the Account(s) after such notification, the Customer shall be
deemed to have agreed with and accepted the amendments. If the Customer does not acceptany such
amendments, the Customer shall forthwith discontinue operating the Account(s) and instructthe Bank to
closethe Account(s).

The Bank may notify the Customer of any changes to the Agreement or any changes to the scope ofthe
Products by:

(a) publishing such changes in the Statements of Accountto be sentto the Customer;
(b) displaying such changes atthe Bank's branches or automated teller machines;
(c) posting such changes on the Bank's website(s);

(d) electronic mail or letter;

(e) publishing such changes in any newspapers; and/or

f such other means of communication as the Bank may determine in its sole and

absolute discretion.

Conflict

16

Co.Reg.No.:193200032W GTB/BIZTAC/130223



154

15.5

15.6

15.7

15.8

15.9

15.10

15.11

The Bank may fromtime to time in connection with any Product supply to the Customer Materials and any
other relevant service agreement. In the event of any conflict or inconsistency between the terms
contained in any of the following documents, the terms of the first-listed document shall prevail over any
later-listed documentto the extent of any such conflictorinconsistency:

(a) any such service agreement supplied by the Bank from time to time;

(b) the Product Addendums for the specified Product that is (or to be provided) (as
determined by the OCBC Group in its sole and absolute discretion);

(c) the Local Addendums;
(d) these Terms; and
(e) any translation of this Agreement other than the English version.

Waiver

No failure or delay by the Bank in exercising or enforcing any right or option under the Agreement shall
operate as a waiver thereof or limit, prejudice orimpair the Bank's rightto take any action orto exercise

any right as against the Customer or render the Bank responsible for any loss or damage arising
therefrom.

Severability

If any one or more of the provisionsin the Agreement are deemed invalid, unlawful or unenforceable in
any respectunder any applicable law, the validity, legality and enforceability of the remaining provisions
of the Agreement shall notin any way be affected orimpaired.

Intellectual Property Rights
The Customer hereby acknowledges and agrees that:

(a) all Intellectual Property Rights in any documentation, Materials, software and any
otherthing forming partoforused in relation to an Accountor Productare owned
by either the OCBC Group or the relevant Third Parties and the Customer does
nothave any right, title or interestin such Intellectual Property Rights; and

(b) the OCBC Group may obtain information, data and statistics in the course of
provide an Account or Product and the OCBC Group will own all Intellectual
Property Rights thereto.

The Customer hereby agrees notto do anything which interferes with, disrupts or otherwise adversely
affects any Intellectual Property Rights forming partofor used in relation to any Accountor Product.

Confidential Information

The Bank Information is the exclusive, valuable and confidential property of the Bank. The Customer
agrees to keep all Bank Information confidential and to limitaccess to its employees (under asi milar duty
of confidentiality) who require access in the normal course of their employmentexcept to the extent any
Bank Information is already in the public domain or the Customer is required to do otherwise by law or
judicial process, and to use itin the manner designated by the Bank and in the ordinary course of the
Customer's business.

The Customer shall notify the Bank promptly (with confirmation in writing) if it discovers or reasonably
suspects that any Bank Information has been or may be compromised or disclosed to any unauthorised

person.

Force Majeure

The Bank shall not be responsible for delays or failures, resulting at least in part from acts beyond its
reasonable control and withoutits faultor negligence, in (a) the performance ofits obligations hereunder,
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15.12

15.13

15.14

15.15

15.16

(b) executing any Instructions, or (c) providing any Products to the Customer. Such excusable delays or
failures may be caused by, among other things, riots, rebellions, accidental explosions, adverse market
conditions, unavailability of foreign exchange, floods, storms, acts of God and similar occurrences.

Actions by the Bank for Compliance and Sanctions

The Customer agrees that the Bank may at any time, withoutthe Customer’s prior consent, be entitled to
delay, block or refuse to process any transaction and take any action as the Bank considers appropriate,
whether wholly or partially and for such duration as the Bank may determine in its sole and absolute
discretionwithoutincurring any liabilityifthe Bank suspects that:

(a) the transaction may breach any Applicable Laws and / or the Bank’s internal
policy(ies), including without limitation those relating to anti-money laundering,
anti-corruption, counterterrorism, anti-bribery, anti-fraud, tax evasion, embargoes
orreporting requirements under financial transactions legislation or economic and
trade sanctions;

(b) the transaction involves any Restricted Person (natural, corporate or
governmental) or any personthatis connected, directly or indirectly, to any person
that is sanctioned under economic and trade sanctions; and/or

(c) the transaction may directly or indirectly involve the proceeds of, or be applied for
the purposes of, conductwhichis unlawful in any country (including but notlimited
to any purpose that would violate any Sanctions or that would fund, facilitate or
finance any activities, business or transactions of, or with, any Restricted Person
orany Sanctioned Country).

The Bank may take and instructany delegate to take any action which itin its sole and absolute discretion
considersappropriate so as to comply with anyapplicable law, regulation, request of a public or regulatory
authority or any policy ofthe Bank which relates to the prevention offraud, money laundering, terrorism
orother criminal activities or the provision of financial and other services to sanctioned persons orentities.
Such action may include but is not limited to the interception and investigation of transactions on
Account(s) (particularly those involving the international transfer of funds) including the source of the
intended recipientoffunds paid into or out of accounts. In certain circumstances, such action may delay
or preventthe processing of instructions, the settlementoftransactionsover the Account(s) or the Bank's
performance of its obligations under the Agreement. The Bank needs not notify the Customer until a
reasonabletime after itis permitted to do so under such law, regulation or policy of the Bank, or by such
public or regulatory authority.

Recording

The Bank may in its sole and absolute discretion record all telephone conversations, verbal instructions
and communications with/from the Customer and to retain such recordings for so longasitthinks fitand
the Customer agrees to therecordings and the use thereofand any transcripts which the Bank may make
forany purposethatthe Bank deems desirable, including their use as evidence in any proceedings against
the Customer or any other person.

Governing Law

Any dispute, controversy or claim arising from or in connection with an Account or a Product shall be
governed by the laws ofthe jurisdictionin which that Account or Productis (oristo be) opened or provided
(as determined by the OCBC Group in its sole and absolute discretion).

The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that:

(a) the courts ofthe jurisdiction inwhich the relevantgoverning law applies ("Relevant
Jurisdiction") shall have exclusive jurisdiction to settle any dispute, controversy
or claim arising outof orin connectionwith any matters that are governed by the
laws ofthe Relevant Jurisdiction; and
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15.18

15.19

15.20

15.21

15.22

15.23

(b) it shall notobjectto the courts of the Relevant Jurisdictionon the ground thatitis
an inappropriate orinconvenientforumor otherwise.

Rights are Cumulative

Each ofthe rights, powers andremedies givento the Bank under the Agreement shall be cumulative with
and without prejudice and in additionto all otherrights, powers and remedies givento the Bank under or
by virtue of any other agreement between the Bank and the Customer, statute or rule of law or equity.

Customer's Obligation to Secure Bank's Rights

The Customer shall,immediately upon the Bank's request and at the Customer’'s own expense, execute
any further documents and take any other action which the Bank may require for the purpose of protecting
or securing the Bank's rights in respectofor under the Agreement.

Assignment

The Customer shall not (nor shall it purport to) assign, novate or transfer all or part of its rights and/or
obligations under the Agreement, nor grant, declare or dispose of any right or interest in it, without the
priorwritten consent of the Bank, which may be withheld in Bank's sole and absolute discretion. The Bank
may assign, transfer, novate, sub-contract or otherwise deal with all or part of its rights and obligations
under the Agreement at its sole and absolute discretion, and any such assignment, transfer, novaton,
sub-contract or other dealing shall not release the Customer from liability under the Agreement. The
Customer hereby agrees to execute any documentthe Bank requires to give effect to such assignment,
novation or transfer.

Binding Effect

The Agreement shall be binding onandinure to the benefitofthe Bank and its assigns, the Customer and
his legal representatives and successors and shall also be so binding notwithstandingthe absorption or
amalgamation ofthe Bank by or with any other person.

Outsourcing

The Customer agrees thatthe Bank may, fromtime to time and on such terms as the Bank in its sole and
absolute discretion deems fit:

(a) delegate, subcontractor otherwise appoint other members ofthe OCBC Group or
a Third Party to carry out any of its obligations under the Agreement;

(b) outsource various functions or operations in connection with the Bank's business
(including any Account, Product and any related function thereto) to other
members of the OCBC Group or a Third Party; and/or

(c) carry out Instructionswith or through other members ofthe OCBC Group or a Third
Party.

The Bank shall be entitled to harness, inter alia, data processing and technology infrastructure support
services to enhancethe Bank's suite of products and services and improve productivity within the Bank,
its branches, subsidiaries and affiliates across the countries inwhichitoperates.

Advertising

The Customer shall notdisplay the name, trademark or service mark ofthe Bank withoutthe prior written
approval ofthe Bank. The Customer shall notadvertise or promote any Productwithoutthe Bank's prior

written consent.

Entire Agreement
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15.24

15.25

The Agreement constitutes the entire agreementand understanding between the Customer and the Bank
relating to the subject matter of the Agreement. The Customer acknowledges and agrees that the
Customer has notentered into or accepted the Agreement in reliance upon any representation, warranty
orundertaking whichis notsetoutorreferred to in the Agreement.

Restriction and Suspension of Transactions by the Bank.

The Bank may, at anytime and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever, restrict, delay, block, refuse to process and/or suspend any transaction
ordealing transacted through or with the Bank or in connection with any of its Products and/or transactions
on Account(s).

SECTION B: TERMS & CONDITIONS GOVERNING ELECTRONIC SERVICES

Forthe avoidance ofdoubt, the terms ofthis Section B apply in addition to and do notderogate fromth eterms set
forth in Section A ofthese Terms.

1.

11

12

PROVISION OF ELECTRONIC SERVICES

The Bank may in its sole and absolute discretion make available to the Customer certain Electronic
Services.

The Customer agrees that:

(a) the Customer shall comply with all applicable guidelines, policies and conditions
pertaining to the Electronic Services as may be issued by the Bank from time to
time in its sole and absolute discretion;

(b) the availability, functionality, scope, features and all other matters relating to the
Electronic Services shall be determined by the Bank from time to time in its sole
and absolute discretion;

(c) the Electronic Services, including any online banking applications provided by the
Bank thereunder, may use software and/or other technology, including that
provided by third party providers, for identification purposes and/or detection of
any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed
to permit unauthorised access on any computer, hardware, system, software,
applicationordevice (includingany Computer Systemor Access Credential) used
to access any Electronic Services;

(d) some content, software, products and services available from, accessible through
or provided as part of, ancillary to or in conjunction with the Electronic Services
may be provided by third party service providers or through the use of third party
software and/or contentand under no circumstancesshall it be construed thatthe
Bank is a party to any transaction between the Customer and such third party
service providers or that such third party products, services, software, and/or
content are provided by the Bank. The Customer further acknowledges that the
access, use and/or purchase of such products, services, software and/or content
may be subject to additional terms and conditions prescribed by the relevant third
party, and hereby agrees to complywith and observe all such terms and conditions
and where required by such third party, to execute any documentcontaining such
terms and conditions; and

(e) the Customer shall bear all risks arising from the use of the Electronic Services,
and also perform and ratify any contract entered into with or action taken by the
Bank as the result of any communications fromor purportedly fromthe Customer
or otherwise referable to the Customer's or Authorised User's Access Credental
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2.2

23

3.1

3.2

3.3

or such other form or means of identification as may be specified by the Bank in
its absolute discretion fromtime to time.

ACCOUNTS AND PRODUCTS
Authorisation

The Bank may rely on the authority of each Authorised User, or any person (whether authorised or
unauthorised by the Customer) using the Customer's or Authorised User's Access Credential or such
other form or means of identification as may be specified by the Bank in its sole and absolute discretion
from time to time, to transmit Instructionson its behalfand to do any other act.

The Customer further agrees that:
() whether actually authorised by, used and/or accessed by the Customer or not:

(i) any use and/or access of the Electronic Services and/or Access Credentials shall be
deemed the Customer's use; and

(i) any Instructions identified by the Customer's or Authorised User's Access Credential(s)
shall be deemed to be Instructions transmitted or validly issued by the Customer or
Authorised User; and

(b) the use ofany Access Credential issued to, or otherwise used by, the Authorised
User(s) by any person shall be binding on the Customer in respect of all
transactions involving any and all of the Accounts linked through the Electronic
Services.

Statements of Account

In addition, for savings or current Accounts, the Bank may also make available for viewing online the
"Electronic Transaction History" in respectof such Account. Electronic Transaction History is provided for
convenience only and shall not serve as a Statement of Account. In the event of any inconsistency
between any Electronic Transaction History and a Statement of Account, the Statement of Accountshall
prevail.

INTELLECTUAL PROPERTY

Where applicable and subject always to the Customer's continuing and full compliance with the
Agreement, the Bank hereby grants to the Customer, a personal, revocable, non-sublicensable, non-
exclusive, non-transferable licence to use any Software for the purposes of making and receiving
Instructions and/or using any Products.

The Customer acknowledges and agrees that the Bank has sole and exclusive ownership and rights
including all Intellectual Property Rights in and to the Bank's Computer Systems, Electronic Services,
Software, Access Credentials and any information, instructions, payment orders, messages and other
communicationstransmitted by the Bank on the Customer's behalf, including, without limitation the Bank's
website(s), and all contents and any updates thereof.

The Customer agrees that:

(a) the Customer shall only use the Software in connection with the Agreementand in
accordance with the Procedures and the Materials;

(b) the Customer shall notify the Bank immediately if it becomes aware of any
unauthorised use ofthe Software; and

(c) the Customer shall not:
(i) alter or modify any Software;
(i) reverse engineer,decompile, reverseinput or disassemble the Software; or
21
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(iii) assign, sub-licence, or otherwise transfer, publish or disclose the Software.

4, COMMUNICATIONS AND INSTRUCTIONS

4.1 The Customer agrees that the Bank shall not be obliged to investigate or verify and shall not be
responsible nor liable for investigating or verifying:

(a) the authenticity, the authority or theidentity of any persons effecting:

(i) any use of or access to the Electronic Services referable to, and/or any Instructions
identified by, the Customer's or Authorised User's Access Credential or such other form
or means ofidentification as may be specified by the Bank in its absolute discretion from
time to time; or

(i) any such use, access and/orInstructionsinitiated through software application, platform,
website or other applications of a third party that the Bank has entered into
arrangements with; or

(b) the authenticity, accuracy and completeness of such use, access and/or
Instructions described inthis Clause 4.1 of Section B.

4.2 Any transactions or operations made or performed or processed or effected by with or through the use of
the Electronic Services after the relevant cut-off time prescribed by the Bank will be entered, shown or

recorded in the books and records of the Bank in accordance with such timelines as the Bank may
determinein its sole and absolute discretion.

5. EQUIPMENT

If in connectionwith the Agreement, the Customer operates equipment (including hardware and security
devices), the Customer agrees that:

(a) it shall ensure the security, proper use and maintenance ofthe equipment;
(b) if the Bank supplies equipment:
(i) the Bank shall remain the owner; and
(i) the Customer isresponsible for equipmentsupplied by the Bank and shall:
D use itsolely in the manner specified inthe Materials and in connection with the

relevant Product(s);

(2) notto remove or modify any name or other identifying mark on the equipment
and
(3) maintain any equipment supplied by the Bank (at the Customer's expense)

according to the applicable installation and operating manuals and to
applicable building and electrical and code requirements;

(c) if equipmentnotsupplied by the Bank is to be used by the Customer:
() the Customer shall only use equipmentofatype approved by the Bank; and
(i) maintain equipmentand useitin the manner specified in the Materials and Procedures

and in connectionwith therelevant Product(s); and

(d) the Customer shall use all reasonable endeavours to ensure that equipment
operated by the Customer (whether or notsupplied by the Bank) is virus-free and
that no virus will be transmitted from the equipment as a result of the Customer's
use of the equipment.

6. ACCESS CREDENTIAL
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6.1 Where applicable, any Access Credential may be made available by or on behalf of the Bank to the
Customer and/or its Authorised User(s) wh o has applied to the Bank for the issue ofthe Access Credential
in such manner as the Bank may deem appropriate and used in such manner as prescribed by the Bank
from time to time at the Customer's own risk.

6.2 The Customer agrees that:

(@)
0]

(i)

(b)

(c)

(d)

(e)

V)

9)

the Access Credential shall only be used by:

the Authorised User ofthe Electronic Services to whomthe Access Credential is made
available to; or

such other Authorised User prescribed by the Bank;

if the Authorised Userto whomthe Access Credential is given, made available or
prescribed by the Bank for use by such Authorised User,is no longer authorised
to use the Access Credential, the Customer shall immediately notify the Bank and
notwithstanding such natification, the Customer shall be liable for and indemnify
the Bank against any transactions performed or effected by the Authorised User
or any other person using the Access Credential issued, made available or
prescribed by the Bank for use by any Authorised Users;

the Customer shall notify the Bank immediately upon receipt of any data and
information through Electronic Services which is notintended for the Customer.
The Customer agrees that all such data or information shall be deleted from the
Customer's Computer System immediately;

the Customer shall, and shall procure its Authorised Users, exercise reasonable
care to preventtheloss, disclosure or unauthorised use ofany Access Credential
(including any Physical Credential);

the Customer shall be responsible and liable for any disclosure or unauthorised
use of, any Access Credential and/or any information of the Account(s) by the
Customer or its Authorised User or any other person;

in the event the Physical Credential is lost, stolen, mislaid, disclosed, and/or the
Access Credential is closed or discovered by any other party, the Customer shall
immediately notify the Bank of the loss and/or immediately change the Access
Credential; and

the Bank shall be entitled fromtime to time, in its sole and absolute discretion and
without giving any reason whatsoever and without prior notice to the Customer,
change, de-activate and/or revoke the use ofthe Access Credential and shall not
be liable or responsible for any loss or damage suffered by or caused to the
Customer or arising out of or connected with or by reason of such change,
deactivation or revocation.

7. ADDITIONAL DISCLAIMERS OF LIABILITY

7.1 The Customer agrees that:

(@)

(b)

Co.Reg.No.:193200032W

the Electronic Services, Software and Access Credentials are provided on an "As
is" and "As available" basis with no warranty of any kind (whether implied or
otherwise); and

no warranties, whether implied, express or statutory, including but not limited to
the warranties of non-infringement of third party rights, title, satisfactory quality,
accuracy, adequacy, completeness, timeliness, merchantability, freedom from
computer virus or malicious code, currency, reliability, performance, security,
fitness for a particular purpose, continued availability, or inter-operability with other
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systems or services, are given by the Bank in connection with the Electronic
Services, Software, Access Credential(s), any communication, processing or
transaction system provided and/or used by the Bank, and the information and
materials contained in the Bank's website for accessing the Electronic Services,
including text, graphics, links or other items.

7.2 While the Bank will use its best endeavours to ensure thatall information transmitted using the Electronic
Services is secure and cannotbe accessed by unauthorised third parties, the Bank does notwarrantthe
security of any information transmitted by or to the Customer using Electronic Services.

7.3 Without prejudice to the generality ofthe exclusions ofliability in Section Aand notwithstanding anything
to the contrary in the Agreement, to the maximum extent permitted under Applicable Law, the Bank shall
not be responsible or liable for any expense, loss, damage, liability or other consequences suffered or
incurred by the Customer in connection with any Account or Product, including without limitation in
connection with and/or arising from:

0]
(i)
(iii)
(iv)
v)
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()

(b)

(c)

(d)

(e)
()

(9)

(h)

the Customer's use of or inability to use any Electronic Services and/or Access
Credentials;

any incompatibility, malfunction, delay, computer viruses or other malicious code,
malfunction or breakdown in:

the Electronic Services;

the Software;

any equipmentsupplied to the Customer by the Bank;

the Customer's Computer System or hardware or any other device; and/or

any equipment, network, system, Computer System, or software (including any Access
Credential) used in connection with Electronic Services, whether belonging to the Bank
or not including but not limited to any electronic terminal, server or system,
telecommunication device, connection, electricity, power supply, internet service,
telecommunication or other communications network or system or any part of the
electronic fund transfer system;

the Bank's provision of Electronic Statement(s) and the Electronic Transaction
History to the Customer;

any use (whether or notauthorised by the Customer), misuse or unauthorised use
of any Access Credential and/or Electronic Services to do any actwhatsoever;

any loss, theft or disclosure ofany Access Credential;

any products, services, software and/or content obtained, and/or purchased from
orrendered by any third party service provider(s)/parties available from, accessible
through or provided as part of, ancillary to or in conjunction with the Electronic
Services including without limitation any failure by such third party service
provider(s)/parties to deliver, maintain and/or support the same;

any unauthorised access to, destruction or alteration of Instructions or any other
data orinformation transmitted or received through Electronic Services;

any unauthentic, inaccurate, duplicated, incomplete, out-of-date and erroneous
transmission of Instructions that might be transmitted through any media, or
transmission by the Bank of any data or information through the Electronic
Services, or the sharing of any information provided through the Electronic
Services, by the Customer orits Authorised User; and/or
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(i) any failure by the Customer to follow the latest or currentinstructions, procedures
and directions for using Electronic Services and/or any refusal by the Bank to act
as aresult thereof.

7.4 Where any Physical Credential issued by the Bank to a Customer is retained by or in any automated teller
machine or any automated cash deposit machine or any card institution or other bank or financial
institution or any electronic machines orany person approved by the Bank or is kept or retained by any
card institution or bank of financial institution or by any person operating any electronic machines
approved by the Bank, the Bank shall notbe responsible or liable for any loss or damage suffered by the
Customer or for any withdrawals or transactions made, performed, processed or effected with, by or
through, the use or purported use ofthe Physical Credential issued by the Bank and the Bank shall only
be liable to refund to the Customer the residual monetary face value of the Physical Credential returned
to orreceived by the Bank at the date of such receipt.

8. ADDITIONAL INDEMNITIES

Without prejudiceto the generality ofthe indemnities given by the Customer in Section A, the Customer
shall indemnifythe Bank, its affiliates, subsidiaries, branches (regardless ofjurisdiction), each member of
the OCBC Group and their respective officers, employees, nominees and agents promptly on a full
indemnity basis from and against all claims demands actions suits proceedings orders losses (direct or
consequential) damages costs and expenses (including all duties, taxes and other levies and legal fees
on a full indemnity basis) and any and all other liabilities of whatsoever nature or description howsoever
arising which they may sustain or incur directly or indirectly in connection with the execution, performance
or enforcement of the Agreement or any other agreement, any Account or Product, including without
limitation:

(a) the use of the Electronic Services, any Access Credential, any device through
which any ofthe Electronic Services are accessed by the Customer, its Authorised
User or any third party, or any sharing of any information provided through the
Electronic Services, by the Customer or its Authorised User, including without any
limitation, all liabilities, losses and damages arising fromthe access of any account
information, transfer ofany funds and/or performance of any banking transactons
in connectionwith any Account(s) and/or thereceiptor paymentofany monies;

(b) the access of any account information, transfer of any funds and/or performance
of any banking transactions in connection with any Account(s) and/or the receipt
or payment of any monies belonging to the Customer, whether or not authorised
by the Customer;

(c) the use, misuse or purported use or misuse of the Electronic Services, due to
failure of software or failure of security or failure of computer peripheries not
provided by the Bank; and/or

(d) any computer viruses or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed
to permit unauthorised access introduced by the Customer, which may interfere
with or compromise the security when using Electronic Services.

SECTION C: DEFINITIONS AND INTERPRETATION

1. DEFINITIONS
11 In these Terms the following words and expressions shallhave the following meanings:
Access Credential means any form of identification, token or device (whether electronic or

otherwise), issued, prescribed and/or enrolled by or on behalf ofthe Bank for
use by the Customer and/or its Authorised Users in accessing the Accounts,
Products, Electronic Services and/or to facilitate any actions in connection
thereto;
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means such account(s) which the Customer may have with the Bank
(regardless of the country in which such account(s) was opened) whether
alone orjointlywith any other person(s) and includes savings account, current
account, time deposits, structured deposits and any other type of account
which may be offered by the Bank fromtime to time;

means, subject to Clause 1 of Section A, these Terms, any applicable Product
Addendum, any applicable Local Addendum and any applicable
Documentation;

means, with respect to any person, any and all applicable constitutions,
treaties, conventions, statutes, laws, by-laws, regulations, ordinances, codes,
rules, rulings, judgments, rules of common law, orders, decrees, awards,
injunctions or any form of decisions, determinations or requirements of or
made or issued by, governmental, statutory, regulatory, administrative,
supervisory or judicial authorities or bodies (including without limitation, any
relevant stock exchange or securities council) or any court, arbitrator or
tribunal with competentjurisdiction, regardless ofjurisdiction, as amended or
modified from time to time, and to which such person is subject, including
without limitation such of the foregoing as relates to anti-money laundering
and counter-financing ofterrorism;

means a person for the time being authorised in writing by the Customer to
operate, access and/or receive informationrelating to, any or allthe Accounts;

means:

(0] in the context of a particular Account, the member of the OCBC
Group or the relevant branch thereof with which such Accountis or
isto be opened;and

(i) in the context of a particular Product, the member of the OCBC

Group ortherelevant branch thereofwhich provides or is to provide
such Product;

means the Products, Software, Intellectual Property Rights, Materials, data
and any information provided to or obtained by the Customer in connection
with the Agreement;

means a day on which the Bank is open for business in the jurisdiction(s)
where the applicable Accountis held or Productis provided and:

(0] where an Instruction or communication is being submitted, the
jurisdiction to which such Instruction or communication is submitted;

(i) where a payment is being made or received, the jurisdiction of the
relevantcurrency;and

(iii) where a payment is being made to a particular account, the
jurisdictionin whichthataccountis located;

means any computer hardware or software or any equipment operated or
process conducted wholly or partially by electronic means and includes
information technology systems, telecommunications systems, automated
systems and operations;

means any statement, advice, confirmation, notice, notification, demand and
all other correspondence by the Bank under the Agreement;

means the person or persons named in the Documentation and its successors

and permitted assigns;
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means any accountopeningform, application formor similar documentation
(whether physical, electronic or otherwise) signed by or for and on behalf of
the Customer in connection with the provision of one or more Accounts or
Products as may be amended by the OCBC Group fromtime to time;

means:

(a) any electronic and/or digital services, products, feature facilities
and/or functionalities provided by the Bank to the Customer from
time to time, including without limitation any card-related facilities,
and any electronic computerised or telecommunication devices or
modes of opening accounts; and/or

(b) any application, software, website, or other digital tools provided by
the Bank for Customers to access and/or use any Electronic
Services, as well as including the services, functions, information
and/or any other material (including without limitation data,
databases, text, graphics, photographs, animations, audio, music,
video, links, phone features or other content) displayed thereon,
providedthereby or made available thereunder by or onbehalf of the
Bank;

means any Statement of Accountin electronic form;

means any record of the transactions performed in respect of Accounts,
including without limitation savings or current Accounts, during a specified
period;

means any currency other than the currency of the country in which the
relevant Accountis opened;

means all instructions given (whether in person, by telephone, facsimile, email
or any other electronic means (including through the Electronic Services) or
otherwise), including without limitation the presentation of any Instrument or
other paymentinstructions, to the Bank for orin connection with the operation
of the Account(s) and/or Product(s);

means any cheques, drafts, promissory notes, bills of exchange and other
instructions or orders for payment or collection and instruments which are
deposited with the Bank for collection;

means throughoutthe world and for the duration oftherights:

(a) patents, trade marks, service marks, logos, get-up, trade names, brand
names, internet domain names, rights in designs, copyright (including
rights in computer software) and moral rights, database rights, semi-
conductor topography rights, utility models, trade secrets, inventons,
know-how, confidential, business, scientific, technical or product
information and other intellectual property rights, in each case whether
registered or unregistered and including applications for registration, and
all rights or forms of protection having equivalentor similar effect;

(b) any other rights resulting from intellectual activity in the cybersecurity,
commercial, industrial, scientific, literary and artistic fields and whether
dealing with manufactured products or services;

(c) rightsunderlicences, consents, orders, statutes or otherwise in relation
to arightunder sub-paragraph (a) above;
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(d) rights of the same or similar effect or nature as or to those in sub-
paragraphs (a) and (c) which now or in the future may subsist; and

(e) therightto sue forinfringements ofany ofthe foregoing rights;

means the ubiquitous global network of computers, telecommunications and
software which facilitates communication, electronic or otherwise, between
person(s) and machines;

means any Internet access service provider and/or any other parties that
provides Internetaccess to the Customer;

all monies owing by the Customer to the Bank howsoever arising and whether
actual, contingent, primary, collateral, several orjoint;

means any addendum to these Terms documenting the local-specific terms
and conditions applying to certain Account(s) and/or Product(s) as may be
supplemented, amended, updated or replaced fromtime to time;

means the currency ofthe country in which the relevant Accountis opened;

means any user guides, manuals, data, processes and other documentation
supplied to the Customer which may be modified by the Bank from time to
time;

means Oversea-Chinese Banking Corporation Limited and its related
corporations, as well as their respective branches, representatives and/or
agents and shall include their successors and assigns;

means any physical Access Credential;

means any document(s) (whether electronicor otherwise) published or made
available by the Bank and/or communicated to the Customer that set out the
charges to beimposed on the Customer by the Bank in certain circumstances;

means any procedure and practice specified by the Bank fromtime to time in
its sole and absolute discretion;

means any product (including without limitation any banking products),
service (including without limitation the Electronic Services and any banking
services) and assistance provided by the Bank from time to time to the
Customer on such terms and conditions as may be determined by the Bank
in its sole and absolute discretion;

means any addendum to these Terms documenting the specific terms and
conditions applying to certain Product(s) as may be supplemented, amended,
updated or replaced fromtime to time;

isdefined in Clause 15.16 of Section A.

means any bank, service providers, Internet Service Providers, digital
certificate  authority, certification authority, electronic, computer,
telecommunications, financial or card institution involved in the Electronic
Services from time to time and any person using (whether or notauthorised)
such Electronic Services;

means, at any time:

(1) any person listed in any Sanctions related list of designated persons
maintained by a Sanctions Authority;
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(2) any person operating, organised, resident, incorporated, registered or
legally domiciled in a Sanctioned Country; or

(3) any person controlled or majority owned by, or acting on behalf of or under
the direction of, aperson described in the foregoing sub-paragraph (1) or (2);

means, at any time, a country or territory whichis the subject or target of any
comprehensive or country-wide or territory-wide Sanctions, including but not
limited to North Korea, Iran, Syria, Cuba and Crimea region ofthe Ukraine;

means any trade, economic or financial sanctions, embargoes or restrictive
measures or related laws or regulations enacted, imposed, administered or
enforced fromtime to time by:

(a) theUnited States government, including those ad ministered by the Office
of Foreign Assets Control ofthe U.S. Department of the Treasury orthe
U.S. Department of State;

(b) the United Nations Security Council;

(c) the European Union and any European Union member state;
(d) the United Kingdom;

(e) the Monetary Authority of Singapore;or

any other relevant government authority (including, for the avoidance of
doubt, such government authority having jurisdiction over (i) the Customer
and/or the Bank (whether based on jurisdiction of incorporation or place of
trade, business or other operational activities) or (ii) transactions
contemplated by this Agreement), (each, a “Sanctions Authority”).

means any software made available to the Customer by or on behalf of the
Bank;

means a statement of account, which may be in paper, electronic or such
other form as the Bank may determine;

means any independent contractor, agent or other person (including any
intermediary or partner bank) wheresoever located which provides any
service (including administration, information technology, payment, securities
clearance, credit investigation or debt collection service) or product to or on
behalf ofany member ofthe OCBC Group;and

refers to the fixed depositplaced by the Customer with the Bank.

2. INTERPRETATION
21 Unless otherwise specified or the contextrequires otherwise, in the Agreement:

(a) any referenceto "Terms", "Agreement", "Product Addendum", "Local Addendum"
or "Documentation” includes all addendums thereto, and all amendments,
additions and variationsthereto;

(b) a reference to a time of day is a reference to the time of date at the placewhere
the relevant branch of the Bank or member of the OCBC Group is providing the
relevantProductor holding the relevant Account;

(c) words denoting the singular number shall include the plural and vice versa;

Co.Reg.No.:193200032W
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(d)

(e)

V)

(9)

(h)

words importing persons shall include firms, corporations, partnerships, sole
proprietors, consortiums, societies, associations, business units and such other
organisations setup solely for business purposes;

any reference to a statute, statutory provision, law, by-laws, regulation, rule,
decree, directive, statutory instrument or order includes a reference to any
amendment, modification, consolidation, replacementor re-enactment ofitfor the
time being in force and all statutes, statutory provisions, laws, by -laws, regulations,
rules, decrees, directives, statutory instruments ororders made or issued pursuant
to it;

section headings, clause headings and sub-headings are for convenience only and
shall notaffect the construction ofthe Agreement;

without prejudice to the Customer's obligations under the Agreement to ensure
that its communications and/or Instructions comply with certain procedural,
security and other requirements, where a provision in the Agreement requires
information or communications to be written, in writing, to be presented in writing
or provides for certain consequences ifitis not, an electronic record satisfies that
requirement if the information contained therein is accessible so as to be usable
for subsequent reference; and

thewords "other" and "otherwise" shall not be construed ejusdem generiswith any

foregoing words, and the words "include", "includes", "including" and similar
expressions shallbe deemed to be followed by the words "without limitation".

2.2 Unless otherwise specified or the context requires otherwise, in these Terms:

(@)

(b)

Co.Reg.No.:193200032W

any reference to clauses and addendums are, unless otherwise provided, a
reference to clauses of and addendums to these Terms; and

Section B shall not limit the construction of or prejudice the applicability and/or
generality of Section A and the provisions of Section A shall also govern the
provision of Electronic Services.
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OCBCBank

SINGAPORE LOCAL ADDENDUM

This document comprises a ‘Local Addendum’ as referred to and defined in the OCBC Business Account Terms
and Conditions (“Terms”). It containslocal-specific terms and conditions on which the Bank provides the Customer
with Account(s) and/or Product(s) in Singapore.

Unless otherwise defined in this Local Addendum, capitalised terms used in this Local Addendum shall have the
meanings given to themin the Terms.

This Local Addendum supplements the Terms. Any conflict or inconsistency between this Local Addendum and
the Terms shall be resolved by referenceto Clause 15.4 of Section A of the Terms.

1. INDIVIDUAL/JOINT ACCOUNTS

11 The Joint Account holders in whose names any Joint Accountis opened shall be jointly and severally
liable for all liabilities incurred in connection with such Joint Account. Without prejudice to the generality
of the provisions in the Terms, each such Joint Accountholder agrees that:

(a) where the Joint Accountis operated with asingle signing authority, the Bank shall
be entitled (but notobliged) in its sole and absolute discretionto acceptand acton
any Instruction from any one of the Joint Account holders, and such Instructions
will be binding onthe other Joint Accountholders;

(b) where the Joint Account(s) is/are operated with joint signing authority, oral
instructions will not be accepted by the Bank. Any written instructions may be given
by the Account(s) holders in one or more counterparts, all of which when taken
together shall constitute one and the same document;

(c) upon notice ofthedeath ofany one of the Joint Account(s) holders (exceptin the
case of joint accounts designated as “in-trust-for” accounts), the Bank shall be
entitled to pay the creditbalance in the Joint Account(s) to the survivor, and if there
is more than one survivor, to the survivorsin their joint names, provided that prior
to such payment, the indebtedness ofany or all ofthe Joint Account(s) holders to
the Bank shall first be set-off from the said credit balance such that the credit
balance after set-off (if any) is held for the benefit of the survivor(s). Payment as
aforesaid by the Bank to the survivor(s) shall constitute a valid, full and effectual
discharge and release of the Bank’s obligations to any and all of the Joint
Account(s) holders, and the Bank shall not be required to enquire, investigate or
hold any creditbalancein the Joint Account(s) ifthere arises competing claims to
the same;

(d) the Joint Account(s) holder, their estate, their Appointed Representative, together
with the other Joint Account(s) holders, undertake to indemnify the Bank and to
keep the Bank indemnified against all claims, costs, expenses, losses and
damages, includingthose arising from:-

(i) the paymentofthecreditbalancein the Joint Account(s) to the survivor(s) inth e manner
as stated in this Clause 1;

(i) the Bank accepting and executing any instruction of the Appointed Representative or
any instruction ofthe other Joint Accountholder(s) who is not mentally incapacitated in
the manner as stated in this Clause 1; and/or
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(iii)

any dispute between any of the Joint Account(s) holder(s) and any persona
representatives ofthe deceased Joint Account(s) holders,

and the Bank shall be entitled to debit from the Joint Account(s) such claims, costs, expenses,
losses and damages reasonably incurred; and

(e)

the Bank may set offthe Liabilities of any jointaccountholder to the Bank on any
Account(s) whether as borrower, surety or otherwise againstthe creditbalancein
the Joint Account(s). Where the said sums have been incurred by only one or some
but notall ofthe jointaccountholders, the Bank’s rights shall also extend to credit
balances to which all the jointaccountholders are singlyor jointly entitled.

12 We may, withoutgivingreasons, declineto deal with an Accountholder who appears to us to be mentally
unable to manage himselfor his Account.

1.3 Wherethe Customeris an individual, the Customer’s Appointed Representative shallbe the only persons
recognised by the Bank as the Customer’s successor in the event of the Customer’s death or mental
incapacity (as the case may be) and:

2. CHEQUES

()

(b)

upon notice of the Customer’s death or mental incapacity, the Bank shall be
entitled to freeze the Account(including any instructions given by the Customer in
respectof the Accountbefore the Bank received notice ofthe Customer’s mental
incapacity) until such time the Customer’s Appointed Representative produces a
grant of probate or letters of administration, court order or power of attorney (as
the case may be) to the Bank’s satisfaction; and

upon production of a grant of probate or letters of administration, court order or
power of attorney (as the case may be), the Bank may open an Accountin the
name of the estate of the deceased or the mentally incapacitated Customer (as
the case may be). The Customer's Appointed Representative shall op erate the
Accountin accordance with the probate or the letters of administration, court order
or power of attorney so granted (as the case may be).

2.1 Where cheque facilities are offered in connectionwith any Accountor Productand/or where cheques are
processed by the Bank on behalfofthe Customer:

(i

(i)

(iii)
(iv)
(v)
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(a)

(b)

cheque books willbe sentto the Customer atthe Customer’s sole risk and expense
by ordinarymail or such other mode(s) as the Customer may requestof and which
the Bank may in its sole and absolute discretion agree. The Customer is wholly
responsible for the safekeeping ofthe cheques and in the eventthat any cheques
are mislaid, lostor stolen, the Customer must immediately notify the Bank;

cheques must be drawn in such manner and the Customer shall comply with such
procedures as the Bank may determine from time to time at its sole and absolute
discretion. The Bank shall be entitled (but notbe obliged) inits sole and absolute
discretionto rejectany chequethatis:

notduly signed in accordance with specimen signature(s) and authorisations provided
by the Customer to the Bank;

notdrawn on the Bank’s cheque form issued by the Bank and/or in the designated
currency for the relevant Account;

notin a language acceptable to the Bank;
an over the counter chequein which the word “bearer” has been cancelled;

illegible, ambiguous and/orincomplete; and/or
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(vi)

determined by the Bank in its sole and absolute discretionto bein a form unacceptable
to it,

withoutany liability on the part ofthe Bank;

(c)

(d)

(e)

the Bank may mark cheques, “good forpayment” and the Customer’s account may
be debited immediately with the amount of the cheque so marked;

the Customer is wholly responsible for the correctness and validity of all
endorsement appearing on cheques drawn on current accounts. The Bank does
not undertake the identification of endorsers of cheques drawn to order and
reserves to itselfthe rightto refuse paymentofcheques so drawn; and

the Bank may at any time, subject to giving the Customer minimum fourteen (14)
days of notice, without liability or disclosing any reason to the Customer, suspend
the provision of such cheque facilities or chequebook(s) to the Customer.

Cheque Truncation

2.2 Without prejudiceto the generality of the other provisions in the Agreement, the following provisions shall
applyto all CTS Articles presented to the Bank for collectionand/or paymentand the CTS Image of which
are submitted for clearing throughthe CTS:

0]

(i)

(iii)

Co.Reg.No.:193200032W

()

(b)

(c)

(d)

the Bank shall notbe obliged to:

return any CTS Article presented to the Bank for collection notwithstanding that such
CTS Article has been dishonoured or payment thereon has been refused on
presentation provided that:

(@8} inthe eventthat any CTS Article has been dishonoured after presentation by
the Bank for clearing through CTS, the Bank shall provide the Customer with
an Image Return Document; and

(2) in the event that the Customer requests in writing for the return of any CTS
Article and the Bank is able to and agrees to return such CTS Article to the
Customer, the Bank will return the CTS Article to the Customer in exchange
for any Image Return Document provided to the Customer in respect of such
CTS Articleand upon payment of a fee of such amount as may be prescribed
by the Bank as stated in the Pricing Guide.

replace any Image Return Documentofany CTS Article provided to the Customer which
has been lostor misplaced; and/or

return to the Customer any CTS Cheque or any CTS Image of such CTS Cheque on
which the Bank has made payment. Where the Customer requests for thereturn ofany
such CTS Cheque, the Bank may, but shall not be obliged to, request the presenting
bank to retrieve such CTS Cheque and the Customer shall pay to the Bank a fee for
such retrieval of such amountas may be prescribed by the Bank as stated in the Bank’s
pricingguide;

any presentmentof an Image Return Document shall be subject to the terms and
conditions stated on the Image Return Document and any applicable law. The
Bank reserves the right not to accept any Image Return Document which is
mutilated, altered or torn;

the Bank may send any CTS Article, CTS Image and/or Image Return Document
to the Customer at the Customer’s solerisk and expense by ordinary mail or such
other mode(s) as the Customer may request and which the Bank may in its sole
and absolute discretion agree;

the Bank may retain or arrange for a third party service provider to retain for such
period or periods as the Bank deems fit (“retention period”) the CTS Articles
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31

3.2

3.3

and/or CTS Image of CTS Articles and may destroy them at any time after the
retention period; and

(e) the Customer agrees that any CTS Image or CTS Atrticle or any part thereof in
electronic formmay be admitted in evidence as an original documentand agrees
notto challenge the admissibility of any such CTS Image or CTS Article on the
grounds only thatitis made orrecorded in electronic form.

Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, the Bank shall not be responsible or liable to the Customer or any other party for any
expense, loss,damage liability or other consequences caused by and/or arising from:

(a) any virus, defect, malfunction, interruption or stoppage to the Bank’s access to any
electronic equipmentor system (whether or notowned, operated or maintained by
the Bank or any other party) in connection with clearing of CTS Articles through
the CTS;

(b) any error, delay or non-transmission ofdataorinformation caused by machine or
hardware malfunctions or manufacturer’s software defects in any such equipment
or system;

(c) telecommunication problems, power supply problems, internetor network related
problems or problems with the computer systems of any third party service
provider;

(d) the inability or refusal ofthe Bank to provide the Customer with any CTS Article or
CTS Image of such CTS Article at any time whether due to loss, destruction or
erasure of any CTS Article or CTS Image or for any other reason whatsoever;
and/or

(e) any payment by the Bank on any CTS Cheque or any CTS Image of the CTS
Cheque presented to the Bank for clearing through CTS which has been altered
or forged in any way if such alteration or forgery is not apparent from the CTS
Image ofthe CTS Cheque presented to the Bank for payment and the Bank shall
be entitled to debitthe Customer’s accountforthe same.

DATA PROTECTION

Where personal datarelating tothe Customer is or will be collected, used or disclosed by the OCBC Group
and/or the OCBC Representatives, the Customer consents to the OCBC Group, and the OCBC
Representatives disclosing the Customer’s personal data for purposes reasonably required by the OCBC
Group and the OCBC Representatives to enable them to provide the Products to the Customer.

Where personal datarelating to any of the Individuals (as defined herein) is or will be collected, used or
disclosed by the OCBC Group and/or the OCBC Representatives, the Customer hereby confirms and
represents to the OCBC Group and the OCBC Representatives thatwith respectto any personal data of
individuals (“Individuals”) disclosed to the OCBC Group and/orthe OCBC Representatives in connection
with the provision ofthe Accounts and/or Products to the Customer or at the request of, or by or through
the Customer from time to time, the Individuals to whom the personal data relates have, prior to such
disclosure, agreed and consented to such disclosure, and the collection (including by way of recorded
voice calls), use and disclosure of their personal data by the OCBC Group and the OCBC Representatives
for purposes reasonably required by themto enable them to provide the Accounts and/or Products to the
Customer.

Such purposes are set out in a Data Protection Policy, which is accessible at www.ocbc.com/business-
policies or available on request and which the Customer confirms that each of the Customer and the
Individualshave or will have read and consented to.
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4, DATA TRANSFER

4.1 Forthe purposes ofthereceiptand/or disclosure of any Transactional Datafrom an d/or to any Solutions
Provider as authorised by the Customer, the Customer agrees:

()

(b)

(c)

to the extent necessary for the Bank to carry out the Customer's instructions, to
waive and relieve the Bank of any obligationswhichthe Bank may have in relation
to privacy of customer information and/or confidentiality, and any consequences
thereof, whether pursuantto any agreement between the Bank and the Customer,
the Banking Actof Singapore (Cap. 19) and/or any other applicable laws;

the Bank shall provide/receive the Transactional Data to/from the Solutions
Provider by any mode of transmission that the Bank deems fit in its sole and
absolute discretion, and shall provide/receive such Transactional Data in such
frequency, manner and form as the Solutions Provider req uests and as the Bank
is able to provide, and the Customer acknowledgesthat such transmission/receipt
may be subject to interruption, delay or breakdown for avariety of reasons; and

the Bank shall be permitted to inform the Solutions Provider of the Customer's
instructions to the Bank pursuantto the data transfer.

4.2 The Customer agrees and acknowledges that upon the Bank's transmission/receipt of the Transmitted
Data to/fromthe Solutions Provider:

()

(b)

(i)

(i)
(iii)

(iv)

(c)
(i)

(i)

(iii)

Co.Reg.No.:193200032W

the Solutions Provider/Bank may further transfer the Transmitted Data to its
service providers, such as data storage and hosting providers, which may be
located outside Singapore, and to this extent, the Customer agrees that the
Transmitted Data may be routed through, and stored on, servers located outside
of Singapore, regardless of whether such servers are operated by the Solutions
Provider/Bank or its respective service providers;

the Bank shall notbe responsible or liable to the Customer in contract, restitution,
tort (including negligence) or otherwise in relation to the Transmitted Data so
transmitted, including but not limited to:

the Solutions Provider's and/or the Bank’s collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data;

any error,incompleteness or inaccuracy ofany Transmitted Data;

any act oromission ofthe Solutions Provider/Bank and/or any third partiesin relation to
any Transmitted Data provided to/received fromthe Solutions Provider; and/or

any delay or failure in transmission/receipt of the Transactional Data to/from the
Solutions Provider, and any inability of the Customer to use or access the Solutions
Provider's services, software, applications and/or information;

where the Transmitted Data is transmitted to the Solutions Provider:

as such Transmitted Data will no longer be within the Bank's control, the Bank may not
be able to vary, amend, correct, update, delete or otherwise control the Transmitted
Data, even if the Customer so instructs the Bank, and the Bank is under no such
obligationto the Customer to do so;

the Solutions Provider shall be solely responsible and liable to the Customer for such
Transmitted Data, including but not limited to collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data; and

the Solutions Provider's collection, use, retention, disclosure, protection, handling and
any other formof processing of such Transmitted Data shall be subject to the terms of
any agreement between the Solutions Provider and the Customer.
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53
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5.6

In the event that the Customer wishes to add to, vary, amend, countermand or terminate its instructions
to the Bank to provide and/or receive the Transactional Data to and/or from the Solutions Provider, the
Customer shall do so by providing itsinstructions of such ad dition, variation, amendment, countermanding
ortermination, as the case may be, through the Electronic Services.

The Bank and the Solutions Provider are independent parties, and accordingly:

(a) neither party nor any oftheirrespective employees are employees or agentsof the
other;
(b) nothing in this Agreement shall be deemed to establish any partnership, joint

venture or agency relationship between the Bank and the Solutions Provider, or to
establish a party as a data intermediary ofthe other party; and

(c) nothingin this Agreementshall be deemed to grantany right, power, authority to,
orimpose any obligationon, the Bank or the Solutions Provider to acton behalf of
the other party.

GENERAL

FATCA and CRS. The Bank’s Foreign Account Tax Compliance Act (FATCA) Policy (the “FATCA
Policy”) and the Bank's Common Reporting Standard (CRS) Policy (the "CRS Policy") form part of the
terms and conditions governing the Customer’s relationship with the Bank established under the
Agreement. The FATCA Policy and the CRS Policy shall be binding on the Customer and the Customer
agrees to comply with and adhere to the FATCA Policy and the CRS Policy, which are accessible at
www.ocbc.com/business-policies or available on request. The Agreementis subjectto the FATCA Policy
and the CRS Policy. Should there be any conflict or inconsistency between any of the contents of the
FATCA Policy and/or the CRS Policy and any other part of the Agreement, the contents of the FATCA
Policy and /orthe CRS Policy (as applicable) shall prevail.

Instructions through Secured Communications. For the avoidance of doubt, the Secured
Communications isonlyintended forgeneralnon time-sensitive enquiries/requests and not for the sending
of transactional/financial instructionsto the Bank. Such transactional/financial instructions includ e without
limitation any instruction thatinvolves any fund transfer or any debiting or crediting ofaccounts, recall of
funds or countermand/stop payment. The Customer agrees that the Bank shall have the right not to act
(though the Bank shall be entitled to do so in its sole and absolute discretion) on any communication or
instruction sent via the Secured Communications without providing any reason or notice, and that
communications sentviathe Secured Communications may notbe acted on in a timely manner or at all.
The Customer further acknowledges and agrees to bear all risks associated with such communications,
including without limitation the risk of such instructions beingintercepted by unauthorised third parties.

Consent for Disclosure. The Customer authorises the transfer of any information relating to the
Customer and any customer information (as definedin the Banking Act (Chapter 19)) to and between the
branches, subsidiaries, representative offices, affiliates and agents ofthe Bank and third parties selected
by any of them wherever situated, for confidential use in connection with the provision of Account or
Products to the Customer.

Bulk Deposits. Deposits ofbulk packages ofcoins and notes may be made only in the currency ofthe
Republic of Singapore. The Bank may verify and accept immediately the amount of coins and notes
contained in any bulk package or may inform the Customer that the bulk package has been accepted
subject to verification.

Passbooks. Any passbook issued in connection with an Accountis for the Customer’s reference only and
is not conclusive as to the current balance of that Account as deposits or withdrawals may be made on
items charged without any entry being made in the passbook. The Bank is not obliged to permit
withdrawals fromany Accountagainst presentation ofapasshook.

Exclusion of Liability. Notwithstanding anythingto the contrary in this Agreement, the Bank shall notbe

liable for any loss, damage or expense suffered or incurred by th e Customer if the Customer has notwithin
three (3) years after the date on which the cause of action againstthe Bank arose: (a) served on the Bank
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6.1

a written notice of the Customer’s claim against the Bank for such loss, damage or expense, and (b)
commenced proceedings againstthe Bank in respectofthe Customer’s claim.

Third Party Rights. A person whois notaparty to the Agreementhas norightunder the Contracts (Rights
of Third Parties) Act (Chapter 53B) to enforce any ofthe terms and conditions contained therein.

DEFINITIONS

In this Local Addendum, the followingwords and expressions shall have the following meanings:

Appointed
Representative

CTS

CTS Articles

CTS Cheque

CTS Image

Identified Account

Image Return
Document

Joint Account

OCBC
Representatives

Secured
Communications

Solutions Provider

Transactional Data

Co.Reg.No.:193200032W

means the Customer's executor or administrator, donee or lawfully appointed
deputy or representative;

means the image based systems, processes and procedures for the
electronic clearing and archival of, inter alia, CTS Items and known as
“Cheque Truncation System”;

means Instruments drawn on a bank in Singapore payable in any currency
approved by the competent authorities or bodies and Image Return
Documents or such other items as the operator of the CTS system may
prescribe from time to time and from which data encoded on such CTS
Articles, unique identification codes and other information and data derived
from such CTS Articles electronic images thereof are generated for clearing
by CTS and referred to as “CTS Items”;

means any CTS Article which appears to have been signed, issued or drawmn
by the Customer on the Bank;

means a CTS Item in image format, including electronic images of CTS
Articles;

means the Accountwhich is the subject of the Customer's authorisation and
instructions to the Bank for the disclosure of Transactional Data to/fromthe
Solutions Provider;

means an image return document as defined in Section 87B of the Bills of
Exchange Act (Chapter 23);

means an Accountthatis opened in the names oftwo or more persons;

OCBC Group's respective business partners and agents;

means any service provided viathe Electronic Services for receiving and/or
transmitting communications between the Customer and Bank.

means the third party service provider which the Customer has authorised
and instructed the Bank to provide/receive Transactional Data of the
Identified Account;

means the transactional data provided/received by the Bank on behalfofthe
Customer to/fromthe Solutions Provider, including butnotlimited to:

(a) the Customer's accountinformation;
(b) the Customer's Instructions;

(c) records of monetary transactions carried out with the Bank on the
Identified Account;
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(d) details ofthe monetary transactions, including date, cheque numbers (if
any), narration, applicable taxes, payments, reconciliation feeds,
transactions fees and other fees; and

(e) anyotherinformation as requested by the Solutions Provider; and

Transmitted Data means the Transactional Data transmitted/received by the Bank to/fromthe
Solutions Provider in relation to the Identified Account.

6.2 Unless the contextrequires otherwise, in this Local Addendum, any reference to clauses and addendums
are, unless otherwise provided, areferenceto clauses ofand addendums to this Local Addendum.
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OCBCBank

SINGAPORE PRODUCT ADDENDUM

This documentcomprises a"Product Addendum" as referred to and defined inthe OCBC Business Account Terms
and Conditions (“Terms”). It contains additional account-specific and product-specific terms and conditions on
which the Bank may, upon the approval of the Customer’s application, provide the Customer with the respective
Account(s) and/or Product(s) listed in this Product Addendum in Singapore in accordance with the Bank's latest
instructions, procedures, directions.

Unless otherwise defined in this Product Addendum, capitalised terms used in this Product Addendum shall have
the meanings given to themin the Terms and Local Addendum.

This Product Addendum supplements the Terms and the Local Addendum, and to the extent indicated below
amends, the Terms and/orthe Local Addendum, and forms part of the Terms and Local Addendum. Any conflict
or inconsistency between this Product Addendum, the Terms and/or Local Addendum shall be resolved by
reference to Clause 15.4 of Section A of the Terms.

1. TIME DEPOSITS

1.1 The Time Depositadvice is only evidence of time deposit and not a document of title and cannot be
pledged as security.

1.2 In the eventthat the Customer requests to withdraw the monies placed in Time Deposit (whether in whole
or in part) before maturity date, the Bank may allow or permit such withdrawal subject to the Customer
paying afee of such amountas the Bank may deem fitand the Bank being entitled to withhold any interest
accrued on the Time Deposit, and as a result of this fee, the Customer may receive an amountof monies
that is lesser than the amount of monies that ithad placed in the Time Deposit

13 If the Bank does not receive any written notice on how the monies in a Time Deposit would be handled
upon maturity, the time depositwith accrued interested shall be automatically renewed on maturity date
forthe liketerm at the prevailinginterestrate.

14 Should the Customer wish to make changes to their time depositupon maturity, a written noticeis to be
submitted to the Bank at leasttwo (2) Business Days before the maturity date for Foreign Currency Time
Deposits and on maturity date for Singapore Dollar Time Deposits (should the maturity date fall on anon-
Business Day, noticeis to be given the Business day before maturity date).

15 Time Deposits which have been placed for the purposes ofalien, pledge or fixed charge, to secure
financingfacilities, secured credit cards or safe depositboxes shallbe automatically renewed upon
maturity and shall be subject to prevailinginterestrates or any oth er rate determined by the Bank, at
initial placementand for each renewal period.

2. IN-TRUST ACCOUNTS
21 The Customer undertakes to operate In-Trust Account(s) solely for the benefitofthe beneficiary(ies).
2.2 Without prejudice to the generality ofthe Terms (including without limitation Clause 6 of Section A of the

Terms), upon the Customer’s death or the death of any of the beneficiaries, the Bank shall be entitled to
exerciseits rightto debitfromthe In-Trust Account(s) any obligations owed to the Bank by the Customer.

2.3 Upon the Customer’s death, the Bank may, in its sole and absolute discretion close the In -Trust Account(s)
and:

(a) where the beneficiary(ies) are of full age, release the monies in the In-Trust

Account(s) to the beneficiaries equally, or open a new account(s) in the name of
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all the beneficiary(ies) and the new account(s) shall be operated in accordance
with the instructions of all the beneficiary(ies); or

(b) where the beneficiary(ies) are notof full age, open anew account(s) in the names
of the Customer’s personal representative(s)in trust for the beneficiary(ies) or
release the monies in such account(s) to the Customer's persona
representative(s).

2.4 Upon the death of any ofthe Customer’s beneficiary(ies), the Bank may in its sole and absolute discretion
closethelIn-Trust Account(s) and pay the monies in the In-Trust Account(s) to the Customer.

25 The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on afull indemnity basis fromand againstall claims demands actions suits proceedings orders
losses (director consequential) damages costs and expenses (including all duties, taxes and oth er levies
and legal fees on afull indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arisingwhichthey may sustain orincur directly or indirectly in connection with the execution,
performance or enforcement ofthe Agreementor any other agreement, any Accountor Product, including
withoutlimitation:

() the provision, operation, opening and/orclosing ofany In-Trust Account; and

(b) any dispute amongstthe beneficiary(ies), between any of the beneficiary(ies) and
any of the personal representatives of any In-Trust Account.

3. MULTI-CURRENCY ACCOUNT

Where an Account(s) is opened as a Multi-Currency Account, the following terms shall also apply:

(a) the Customer is permitted to depositany Permitted Foreign Currencyinto the Mult-
Currency Account without such Permitted Foreign Currency being converted to
another currency;

(b) in the event the Customer wishes to deposit Foreign Currency that is not a

Permitted Foreign Currency into the Multi-Currency Account, the Customer
authorises the Bank to convertsuch Foreign Currency into such Permitted Foreign
Currency (based on such rates as may be determined by the Bank from time to
time) as the Bank deems appropriate in its absolute discretion and deposit such
funds into the Multi-Currency Account;

(c) only one mandate should be provided for each Multi-Currency Account. If any
Instructions are given to the Bank are notdenominated in the Mandate Currency,
the Customer authorises the Bank to convert such Instructions into the Mandate
Currency (based on such rates as may be determined by the Bank from time to
time) as the Bank deems appropriatein its absolute discretion and the Bank shall
have the absolute discretion whether to acton such Instructions; and

(d) in the event where there is more than one Mandate Currency and any Instructions
are given to the Bank are notdenominated in any ofthe Mandate Currencies, the
Customer authorises the Bank to convert such Instructions into any ofthe Mandate
Currencies at its absolute discretion (based on such rates as may be determined
by the Bank from time to time) as the Bank deems appropriate in its absolute
discretionand the Bank shall have the absolute discretionwhether to acton such
Instructions

Forthe purposeofthis Clause 3, “Permitted Foreign Currency” means such Foreign Currencies as may
be determined by the Bank that may be held by the Customer under the Multi-Currency Accountfromtime
to time and “Mandate Currency” means such Foreign Currency in which the mandate provided by the
Customer to the Bank is denominated.

4. OCBC PHONEBANK SERVICE
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6.3

6.4

The Bank shall be entitled, at its sole and absolute discretion, to permit a caller to operate OCBC
PhoneBank Service upon verifying the identity of the caller to its satisfaction in accordance with its
prevailing procedures.

OCBC ALERT NOTIFICATION SERVICE

OCBC Alert Notification Service shall be provided through electronic mail, facsimile, SMS or such other
media as the Bank may deem appropriate.

The Customer agrees that:
(a) any notification provided by the Bank under the OCBC Alert Notification Service

shall be transmitted or otherwise made available to the Customer at such times as
the Bank may reasonably deemfit;

(b) all references to a time ofday in any notification sent by the Bank under the OCBC
Alert Notification Service are to Singapore time (unless otherwise specified by the
Bank); and

(©) the Bank does not guarantee receipt of any notification under the OCBC Alert

Notification Service by the Customer and the Customer understands and agrees
thatthe Customer’s use ofthe OCBC Alert Notification Serviceis atthe Customers
own risk.

The Bank shall notbe responsible for any loss, damage or other consequence which the Customer may
suffer as a result of any notification being sentto the Customer’s latest designated contactparticulars in
the Bank’s records.

BIOMETRIC ACCESS CREDENTIALS

The Bank may permit the enrollmentofone or more Biometric Access Credentials of Customer and/or its
Authorised User(s) in such manner as the Bank may deem appropriate, for use in such manner as
prescribed by the Bank from time to time and at the Customer's own risk.

The Biometric Access Credential shallonly be for use on Registered Devices and subject to the continuous
conditionthateach ofthe Customers and Authorised Users:

(a) shall ensure that only his or her Biometric Access Credential is enrolled on a
Registered Device;

(b) shall not enroll any third party Biometric Access Credential or permit any
unauthorised third parties to enrol their Biometric Access Credential on their
Registered Devices; and

(c) is required to delete any third party biometric data enrolled and/or stored on a
deviceprior to activating the Biometric Access Credential on the said device.

Customer agrees that the Biometric Access Credential relies on such third party identification features
which are proprietary to these third parties, and thatuse ofthese Products shall be in accordance with the
applicable terms and conditions ofthe third party provider ofthe relevant third party features. In particular,
but without limiting the generality of the foregoing, the Bank has no responsibility where any third party
software or hardware incorrectly identifies or authenticates any Customer or Authorised User(s) or
Biometric Access Credential, the solerisk of which (and any loss or damage suffered by the Customer or
Authorised User(s) thereby) shall be borne by the Customer and Authorised User(s).

Notwithstanding anything contrary stated in or implied by this Agreement, the Biometric Access Credential
shall only be used for: (a) the purpose of accessing certaininformation about the Customer’s Accounts as
may be made available viasuch service fromtimeto time; (b) the QR Function; (c) the purpose of carrying
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out transactions for the transfer of funds from the Customer’s Accounts (subject to any applicable limits
or conditions as may be prescribed by the Bank from time to time); or (d) in specified circumstances, the
continued access and use of certain parts ofthe Applicationin the manner prescribed by the Bank (such
as with the additional requirement to use a prescribed Access Credential to transact or to transmit
Communications).

OCBC ATM SERVICE

In connection with the Account(s) and/or Product(s), the Bank may make available the OCBC ATM Service
as partofits Electronic Services to the Customers via automated cash deposit machines, automated teller
machines and/or any other equipmentas the Bank may designate for such purposesand in such manner
as the Bank may specify in its absolute discretion at any time from time to time.

PAYNOW

PayNow allows a person (including any entity) with a valid accountwith a participating bank, including
the Bank, or an e-wallet with a participating e-wallet provider to request that (each such request a
“Transaction Request”) its bank or e-wallet provider carry out a transaction (a “PayNow
Transaction”) to transfer an amount specified by such person (“Transfer Amount”) from its
designated account or e-wallet to the PayNow Account maintained by its designated recipient with a
participating bank or participating e-wallet provider under PayNow (“Recipient”).

Terms and Conditions for Funds Transfers through the OCBC PayNow Corporate Service

The OCBC PayNow Corporate Service allows the Customer through itself, or through its Authorised
Users, initiate a Transaction Requestfor the transfer ofa Transfer Amount fromits designated Account to
the PayNow Accountmaintained by a Recipientwhere the Recipientis either identified through its Proxy,
PayNow QR Code or such other means prescribed by the Bank from time to time.

The Customer may conductthe following types of PayNow Transactions viathe OCBC PayNow Corporate
Service to Recipients who must be a Registered PayNow User in accordance with the terms and
conditions under this Product Addendum and such instructions, procedures and directions as may be
prescribed by the Bank from time to time:

(a) transactions pursuantto a Transaction Request submitted through the relevant
Electronic Service prescribed by the Bank by which the Recipientis identified
through its Proxy (“Proxy Transactions”); and

(b) transactions pursuantto a Transaction Request submitted through the Application
by which the Recipientisidentified through hisor her PayNow QR Code (“PayNow
QR Transactions”).

Wherethe Customer wishes to carry out a PayNow Transaction, itmustfirst submit a request (“Look-Up
Request”) through therelevant Electronic Service prescribed by the Bank to initiate the first step in making
a Transaction Request, by providing such information as may be requested by the Bank, including keying
in the Proxy provided by the Recipient or scanning or uploading the PayNow QR Code shared with the
Customer by the Recipient. If the information the Customer or Authorised User submits via a Look-Up
Request corresponds to a Registered PayNow User’s Proxy, the Customer or such Authorised User will
be shown (viaa display on therelevantscreen) the Entity Name or the Nickname (as the case may be),
and, where applicable, the E-Wallet Name, of such Registered PayNow User and details of the Account(s)
from which the Customer may make the relevant transfer of funds for the purposes of the PayNow
Transaction. In order to submitthe Transaction Request, the Customer or Authorised User will be required
to take such further steps as required by the Bank.

The Customer acknowledges and agrees that:

(a) the Customer or the relevant Authorised User shall be responsible for checking
the Entity Name or Nickname (as the case may be), and, where applicable, E-
Wallet Name displayed and forensuring thatthe relevant Registered PayNow User
is the intended Recipient of the funds. The Bank shall be in no way liable to any
Customer for any losses, liabilities, costs, expenses damages, claims, actions or
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proceedings of any kind whatsoever in connection with the Customer’s, or its
relevant Authorised User’s, failure to take any and all precautions to ensure that
the said Registered PayNow User is the intended Recipientofthe funds;

(b) the Registered PayNow User whose Entity Name or Nickname (as the case may
be) and, where applicable, E-Wallet Name is displayed shall be deemed to be the
Recipient, the Bank shall have no duty to and shall not be required to take any
steps to verify or seek any other confirmation from any party as to whether such
Registered PayNow User is the intended Recipientor thatthe bank accountore-
wallet designated by such personisthatof the intended Recipient, and the Bank
shall notbe liable for transferring the Transfer Amountto such Registered PayNow
User even if such personis nottheintended Recipient (regardless of whether such
transferis to the intended Recipient’'s designated bank accountor e-wallet); and

(c) in relation to each Transaction Requestand/or PayNow Transaction:

(i) the Customer hereby instructs and authorizes the Bank to debit its designated Account
and transfer or procure the transfer of the Transfer Amount to the relevant Registered
PayNow User’s PayNow Account; and

(i) the Bank need notprocess the PayNow Transaction or transfer the Transfer Amount if
there are insufficientfunds in its designated Account.

Terms and Conditions for Registration for the OCBC PayNow Corporate Service

The Customer may itself or through its Authorised Users register under PayNow to be a Registered
PayNow User in order to receive payments of Transfer Amounts from customers (“Payers”) of
participating banks or participating e-wallet providers under PayNow (“Payer Entities”) who have
requested the Payer Entity to transfer the relevant Transfer Amount to the Customer’s PayNow Account
by identifying such Account through the Customer’s Proxy or such other means prescribed by the Bank
from time to time, including the PayNow QR Code.

A Customer or Authorised User may submit a request to the bank for the Customer to be registered as an
OCBC PayNow User forthe purpose ofreceiving payments to such Accountdesignated by the Customer
or Authorised User to be the Customer’s PayNow Accountthrough the OCBC PayNow Corporate Service
in accordance with the terms and conditions under this Product Addendum and such instructions,
procedures and directions as may be prescribed by the Bank fromtime to time (“Registration Request”),
and subject to the conditionthat the Customer must be:

(a) a valid user of the relevant Electronic Service prescribed by the Bank from time to
time through which the PayNow Transaction is to be carried out and comply with
these terms and conditions; and

(b) not be registered as a Registered PayNow User with a participating bank under
PayNow other than the Bank, (each such user registered by the Bank at its
absolute discretion from time to time, an “OCBC PayNow User”). If a Customer
wishes to be registered as an OCBC PayNow User but is currently registered as a
Registered PayNow User with another participating bank under PayNow other
than the Bank, it has to first complete the relevant de-registration procedures
prescribed by the relevant third party participating bank, before submitting a
Registration Requestin accordance with this Clause.

The Customer agrees and acknowledges that:

(a) each Registration Request is irrevocable once made and it will not be able to
withdraw, cancel or make any changes to such Registration Request;

(b) the Entity Name under which its PayNow Accountis registered with the Bank shall
be linked to each Proxy designated by such Customer or Authorised User in
accordance with Clause 8.8, and will be displayed or otherwise made available to
any customer of a participating bank or participating e-wallet provider under
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8.9

8.10

8.11

8.12

8.13

8.14

8.15

PayNow who carries outarequest to identify another Registered PayNow User by
its Proxy, as a security measure for confirming such Registered PayNow User’s
identity as the intended recipientofthe relevantfunds;

(c) it shall inform the Bank as soon as practicable (but in any case within three (3)
working days) of any changes in its UEN or such other unique identifier used as
its Proxy. The Customer agrees and accepts that possible consequences of the
Customer failing to do so include without limitation the automatic deregistration of
the Customer and/or the Customer’s Proxy as described under Clause 8.10 below.

The Customer or Authorised User may de-register such Customer as an OCBC PayNow User or aspecific
Proxy by submitting a de-registration request through the relevant Electronic Service prescribed by the
Bank, in accordance with the instructions prescribed by the Bank (“De-Registration Request”).

The Customer agrees that:

(a) each De-Registration Requestis irrevocable once made and it will not be able to
withdraw, cancel or make any changes to such De-Registration Request. Without
prejudice to any of the Bank’s rights or remedies, the Customer agrees that the
Bank may terminate its access and/or use of the OCBC PayNow Corporate
Service by de-registeringthe Customer and/or its Proxy (withoutthe Customer or
any Authorised User having submitted any De-Registration Request) fromtime to
time, including but not limited to automatic de-registration within five (5) working
days where the Bank has reason to believe that the UEN or such other unique
identifier used as the Customer’s Proxy or the Account used as the Customer’s
PayNow Accountis no longer valid; and

(b) the Bank shall be entitled, at its sole and absolute discretion, to rejector refuse to
accept or process or to cancel any Registration Request or De-Registration
Request and shall notbe required to give any reason for the same.

The Customer agrees to inform the Bank immediately of any transfers in respect of which it believes or
has reason to suspect: (a) itisnotthe intended recipient; or (b) constitute, in whole or in part, directly or
indirectly, benefits of criminal orillegal conduct. The Customer understands that failure to do so may result
in the commission of a criminal offence. Where a Customer has not so notified the Bank, itshall be deemed
to warrantthat it is the intended recipient of the Transfer Amount.

If a PayNow Transaction cannotbe oris notcompleted for any reason, the Bank shall notbeliable to the
Customer in respectof the incomplete PayNow Transaction, including withoutlimitation, the Customer’s.
The PayNow Transaction non-receipt of the Transfer Amount shall be considered as incomplete if the
Transfer Amountfails to be credited to the PayNow Accountfor any reason (whether by reason of a failure
in PayNow, FAST paymentsystem or otherwise).

Requesting for payments via PayNow QR Code

The Customer may request the Bank to generate a PayNow QR Code for such Customer to request and
receive funds transfers fromthird party Payers via PayNow QR Transactions, without revealing its Account
number, in accordance with the terms and conditions under this Product Addendum and suchinstructions,
procedures and directions as may be prescribed by the Bank fromtime to time.

Fora Customer to be able to receive funds transfers via PayNow QR Transactions:
(a) such Customer must be a Registered PayNow User; and

(b) such Customer must comply with such instructions, procedures and directions as
may be prescribed by the Bank from time to time.

Upon successful generation of its PayNow QR Code, the Customer may share such PayNow QR Code

via such method of sharing or disclosure which the Bank may prescribe for the purposes of allowing
Payers to make payments to itvia PayNow QR Transactions.
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8.16

8.17

8.18

8.19

If a Singapore government authority orits agent or representative (“Authority”) provides the Bank a UEN
number or other unique identifier for use as a identifier or the Customer, which is identical to any Proxy
used by the Customer to receive funds through the OCBC PayNow Corporate Service, the Customer
consents to the Bank disclosing to such Authority any or all ofthe following:

(a) the name of Customer and/or its UEN number or such other unique identifier used as the Customer’s
Proxy;

(b) the bank with which the accountis held (ie. OCBC), and a hashed version of the account number
associated with its PayNow Account;

(c) its PayNow Accounttype;

(d) information on successful, attempted, or failed attempts, by any Authority, to send funds to its PayNow
Account; and

(e) information connected to any of the foregoing, or relevant for the governance, management or
administration of any attempts to send funds to its PayNow Account, by any Authority.

General

The OCBC PayNow Corporate Serviceis provided “as is” and “as available”. The Bank expressly excludes
any guarantee, representation, warranty, condition, termor undertaking of any kind, whether express or
implied, statutory or otherwise, relating to or arising from the access to or use of, the OCBC PayNow
Corporate Service or in relation to the processing of or any other matter relating to any Transaction
Request, PayNow Transaction or the processing of or any other matter relating to arequestto receive the
Transfer Amount. The Customer acknowledges and agrees that the acceptance by the Bank of its
submission of a Look-Up Request and/or Transaction Request does not amount to a representation or
warranty by the Bank to process the PayNow Transaction or transfer the Transfer Amount to the
Recipient's PayNow Accountand the Bank does notrepresentor warrantthat:

(a) the OCBC PayNow Corporate Service will meet the Customer’s requirements;

(b) the OCBC PayNow Corporate Service will always be available, accessible,
function or inter-operate with any network infrastructure, system or such other
services as the Bank may offer from time to time; or

(c) the Customer’s or Authorised User’s use ofthe OCBC PayNow Corporate Service,
the processing of any Look-Up Request, Transaction Request or PayNow
Transaction orthe Bank’s processingofarequestto receive the Transfer Amount
will be uninterrupted, timely, secure or free of any malware or error.

The Customer acknowledges that PayNow is operated by Banking Computer Services Private Limited
(the “PayNow Service Provider”) and is provided by the PayNow Service Provider to the Bank and other
participating banks and participating e-wallet providers, to enable the Customer to access and use the
OCBC PayNow Corporate Service, and thatthe access and use ofthe OCBC PayNow Corporate Service
may be subject to the availability ofthe services ofthe PayNow Service Provider.

The Customer acknowledges thatunless expressly prohibited by mandatory laws, the Bank shall notbe
liable to the Customer for any and all losses, liabilities, costs, expenses, damages, claims, actions or
proceedingsofany kindwhatsoever (whether direct, indirect or consequential) in respect of any matter of
whatever nature and howsoever arising (whetherin contract, tort, negligence or otherwise) in connection
with:

(a) the provision by the Bank of orits use ofthe OCBC PayNow Corporate Service;

(b) the processing of any Look-Up Request, Transaction Request, Registration
Request, De-Registration Request or PayNow Transaction;
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8.20

8.21

9.1

9.2

(c) any PayNow Transaction being unsuccessful or considered as unsuccessful or
any Transfer Amount not having been transferred to the Recipient’s or the
Customer’s (where the Customer is the intended recipient of funds) PayNow
Accountortransferred to a recipientother than the intended recipient, whether or
not arising from: (i) the Customer’s or Authorised User’s negligence, misconduct
or breach ofany ofthese Terms and Conditions (including as aresult ofinaccurate
information being provided by or to the Customer or Authorised User and/ or a
failure to check the Entity Name, Nickname or E-Wallet Name displayed before
submitting a Transaction Request); or (ii) any failure, refusal, delay or error by any
third party or third party system (including PayNow or FAST payment system)
through whomorwhichany PayNow Transaction is made;

(d) any unauthorized access and/or use of the Customer or Authorised User’s
personal computers or other access devices (including without limitation mobile
phone, television and electronic wearables);

(e) the use in any manner and/or for any purpose whatsoever by any person at any
time whatsoever and fromtime to time of any information or data: (i) relating to the
Customer, Authorised User and/or any Payer or Recipient; (ii) trans mitted through
the Customer’s or Authorised User’s use of the OCBC PayNow Corporate Service;
(iii) provided by the Customer, Authorised User or the Payer in the course of using
the OCBC PayNow Corporate Service and/or PayNow; and/or (iv) obtained
through the Customer’s or Authorised User’s use ofthe OCBC PayNow Corporate
Service;

f any event the occurrence of which the Bank is notable to control or avoid by the
use of reasonable diligence; and/or

(9) the suspension, termination or discontinuance of the OCBC PayNow Corporate
Service.

The Bank shall notbe liable to the Customer for any indirect, special or consequential loss, damage, costs,
expenses or liability suffered orincurred by the Customer, Authorised User or any third party, howsoever
caused.

Unless expressly prohibited by mandatory laws, the Bank’s liability to the Customer arising from or in
respectofeach PayNow Transaction, whether in contract, tort (including negligence or breach of statutory
duty) or otherwise for any and all losses, damages or liabilities caused or arisingfromorin relation to the
Bank’s provision of the OCBC PayNow Corporate Service and/or under or relating to the terms in this
Clause 8 shall notexceed the value ofthe relevant PayNow Transaction.

TERMS & CONDITIONS GOVERNING SGQR SERVICE
The Bank may providethe SGQR Serviceto the Customer subject to the following continuing conditions:
(a) the Customer is a currentuser of the OCBC PayNow Corporate Service;

(b) the Customer has designated an account held with the Bank as the Customer’s
Corporate PayNow proxy; and

(©) the Customer’s display and use of the most current version of the SGQR Code
issued by the Bank.

The Customer shall adopt all security measures and abide by all directives, guidelines, practices and
standards as notified by the Bank from time to time, including without limitation such security measures
relating to the use, issuance, generation and revocation of passwords, personal identification numbers,
digital keys and/or digital certificates, and the installation and/or use of software, hardware and/or
equipmentand procedures and obligations relating to encryption and digital authentication.
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9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

The Customer agrees and acknowledges that it shall not register for or utilize the services of any other
bankin respectofthe PayNow corporate proxiesithas registered for and linksto its accounts maintained
with the Bank forthe location addresses specifiedin its application.

Unless otherwise agreed in writing by the Bank, the Customer shall: (a) be solely responsible for the
display of the SGQR code (and all updated or revised versions thereof) which the Bank issues to the
Customer (the “SGQR Code”); (b) not print hard copies of the SGQR Code, unless otherwise expressly
permitted by the Bank in writing inits sole discretion; and (c)in anyinstance where the Customer produces
or where permitted in accordance with these terms prints any hard copies of the SGQR Code, it shall
ensure that it complies with the QR Code Printing Specifications. In response to a request from the
Customer for a hard copy ofthe SGQR Code or otherwise, the Bank may in its sole discretion provide a
hard copy ofthe SGQR Code to the Customer.

The Customer shall ensure that the SGQR Code is displayed in a visible and prominent position and
location inits physical store or shop. The Customer shall ensurethatonlyasingle SGQR Codein respect
of each SGQR ID is placed at the location registered by the Customer with the Bank. At all times, the
Customer will prominently display any promotional material provided by the Bank and publicize to payors
the payment methods which will be accepted by the Customer as a means of payment. At all times, the
Customer shall complywith all directives issued by the Bank and/or the Owners fromtime to time relating
to the display ofthe SGQR Code. Insofar as any SGQR Codeissued by the Bank incorporates payment
amounts, transaction data or other transaction specific information, Customer undertakes to ensure that
such SGQR Codeisused onlyinrelation to the relevanttransaction, and th e Bank shall have no liability
in respectofany loss, claim or damage that Customer may suffer ifthe said SGQR Code does not correctly
reflect such transaction data, or if the SGQR Code has notbeen correctly matched againstthe relevant
transaction.

The Customer shall not and shall not allow any person to misuse the SGQR Code or any SGQR Code
generator provided by the Bank or any third party (as applicable).

The Customer shall at all times promptly provide the Bank with any information the Bank requires,
including without limitation the Customer’s unique entity number or other identification, registered name,
the base currency forany SGQR Transaction, merchant category code, and other particulars in its SGQR
ID and Customer Record, its payment processing and other related information in its Scheme Payload,
and any other information relating to the Customer, for the Bank’s provision of the SGQR Service. In
additionto the foregoing, the Customer shall provide the Bank with such information which the Bank may
requestforthe purposes of any request from the Controllers, compliance with Applicable Laws, addressing
or investigating any feedback complaints, claims, disputes or fraudulent activities or in respect of any
SGQR Transaction or for such other purposes relating or relevantthereto or as may be expressly notified
to the Customer by the Bank fromtime to time.

The Customer shall be solely responsible for the accuracy, currency, validity, authenticity, completeness
and security of all information, communications and instructions provided by it to the Bank (including
without limitation all information and data as may be set outin the Customer’s Customer Record, Scheme
Payload, and/or SGQR ID) in connection with the SGQR Service (whether provided forthe p urposes of
any SGQR registration, amendment or otherwise). In the event that such information, communications
and instructions is or becomes inaccurate, misleading or incomplete, the Customer shall promptly update
the Bank.

The Customer agrees thatall information provided by itto the Bank in connection with the SGQR Service
shall comply with all formats, specifications, protocols and requirements as informed by the Bank from
time to time.

The Customer agrees to assist the Bank in such manner required by the Bank for the provision of the
SGQR Service and in the event of any interruption or stoppage of the SGQR Service, to do all that is
necessary to assistthe Bank and the Controllers to restore provision ofthe SGQR Service. In additionto
the foregoing, the Customer agrees to enter into such agreements with third parties as directed by the
Bank forthe provision ofthe SGQR Service.

The Customer may terminate the SGQR Service by givingto the Bank notless than thirty (30) days’ prior
notice in writing. Notwithstanding anything in these Terms and Conditions, the Customer agrees that the
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9.13

9.14

9.15

9.16

Bank has the right to refuse to provide the SGQR Service and to immediately suspend or terminate the
SGQR Service at its sole and absolute discretion, and in such eventto delete any payloads submitted.

In the event oftermination ofthe SGQR Service (whether by the Bank or by the Customer) for whatever
reason, the Customer shall immediately to destroy and delete the SGQR Codes and upon the Bank’s
request, to givethe Bank evidence of or certify such destruction and deletion promptlyatthe Customer’s
sole costand expense. Upon termination, the Bank shall be entitled to update the CR Register, including
the removal ofany Scheme Payloads previously submitted by the Bank to the CR Register.

The Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank or any
member of the Scheme (including without limitation any of their names, logos or marks) or any rights in
the PayNow name or mark orin the SGQR name orthe SGQR Code.

The Customer agrees that:

() the Bank and the Controllersare granted aworldwide, royalty -free and irrevocable
license to use any Intellectual Property Rights it furnishes to the Bank for the
purposeofprovidingthe SGQR Service (the “Permitted Use”); and

(b) the Bank has permissionto furnish and license any Intellectual Property Rightsthe
Customer furnishes to the Bank to the Controllersfor the Permitted Use,

and further warrants and represents that:

(c) itis the soleand absolute owner of the Intellectual Property Rights itfurnishes to
the Bank or otherwise has obtained all necessary rights and licenses from the
owners and proprietorsofthe Intellectual Property Rights to grantthelicense and
permissions as setout above; and

(d) the Bank’s and the Controllers’ use of the Intellectual Property Rights as set out
above will notinfringe the intellectual property rights or other rights of any third
party,

and without limitation to the generality of anything herein, the Customer shall indemnify the Bank and the
Controllersfromany losses, damages, costs, charges, expenses (including without limitation legal costs),
claims, proceedings and actions incurred as aresult of any breach of the foregoing warranties.

The Customer shall not do or omit to do anything which may hinder the Bank’s provision of the SGQR
Service (whether to the Customer or to a third party) or expose or potentially expose the Bank to any third
party claims, including without limitation any claims fromthe Controllersor members of the Scheme.

The Customer understands that SGQR Service is a third party service thatis neither owned noroperated
by the Bank and that the provision of the SGQR Service necessitates the availability, operation and
interface at the relevant time of a combination of systems, and that the Bank is reliant on the Operator
and other Controllers for the provision ofthe SGQR Service, and thatthe SGQR Service will notbe error-
free or interruption-free but will be affected by needs for repairs, modifications, improvements,
emergencies and otherreasons. The Bank does not make any express or implied warranty with respect
to any services, systems, procedures, services, or products inrespectofthe SGQR Service, whether from
it or any third party service providers, and any security measures, security features and/or measures of
the SGQR Service, orany procedures, services, or productsofthe Bank or any third party service provider,
including any warranties of merchantability, satisfactory quality, fitness for a particular purpose, and/or
compliance with description. The Customer understands that any security measures used by the Bank
are dependenton, the hardware and software products ofthird parties and the Bank shall not be liable in
contract, tortor otherwise for any direct, indirect or consequentialloss, damage, costs, expense or liability
fromany directorindirectuse of orreliance on any security measure and for any breakdown, unauthorised
access or damage to the CR System. The Customer further agrees and understands that all use of the
SGQR Serviceand any SGQR Codeis atthe Customer’s sole risk and the Bank shall inno eventbe liable
in the event of an erroneous generation of a SGQR Code or the SGQR Code has notbeen correctly
matched againstthe relevant transaction, regardless of the extent of the Bank’s involvementin the
aforesaid situations.
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9.18

9.19

9.20

9.21

9.22

9.23

The Customer agrees that it is solely responsible for dealing with any dispute of whatsoever nature
concerning any goods and/or services offered, supplied, sold, delivered and/or performed by or through
the Customer or which constitute the subject matter of a SGQR Transaction, including any dispute
concerning the quality, nature and/or price of any such goods and/or services. Under no circumstances
shall the Bank have any liability arising outofany such dispute.

The Customer understands in respect of any request or query in connection with the provision of the
SGQR Service, the Bank may only disclose such information or actas permitted by the Owners.

The Customer shall be bound by all electronic communications, computer files, messages, documents
and records generated by the CR System and the Bank’s systems, situated in or outside of Singapore, in
respectof its use of the SGQR Service and the SGQR Transactions, which shall be deemed to be valid,
accurate and authentic, and final, conclusive and binding onthe Customer and its customers.

The Customer shall obtain full and accurate authorizations, mandates, consents and approvals required
by any Applicable Laws (including without limitation the PDPA) before submitting any information and
data, including that of any third party, to the Bank for the disclosure of its information including those
contained inits Customer Record, Scheme Payload and SGQR ID to the Operator for its use, processing,
archival and disclosure to service providers, members ofthe Scheme and their affiliates, customers and
merchants, for the purpose of providing, maintaining and enhancing the SGQR Service and related
services to members ofthe Scheme, their merchants and customers andto the public inthe form of SGQR
IDs, QR codes and SGQR Outputs and for such other purposes in connection with the Scheme as required
by any of the Controllers, and shall comply and ensure compliance with all confidentiality, secrecy, data
protection, and other requirements at law (including the PDPA). Without limitation to the foregoing, the
Customer agrees to keep all specifications relating to the SGQR Code (excluding the QR Code Printing
Specifications) and any information relating to the Controllers confidential and shall not give, divulge or
reveal such informationto any person, exceptwhere the Bank’s prior written consentis obtained.

The Customer hereby consents to the disclosure ofits and its Payment Schemes’ applicable information
(including without limitation those contained in the Customer Records, Scheme Payloads and SGQR IDs)
to the publicin the form of SGQR IDs, SGQR Codes and SGQR Outputs.

The Customer agrees that the Bank and the Controllersshallbe under no liabilitywhatsoever for any loss
ordamage whatsoever or howsoever caused arising directly or indirectlyin connection with any:

(a) erroneous, inaccurate, outdated or incomplete information provided by the
Customer, or CR messages created, amended, deleted or sentby any member of
the Scheme, Customer or any other person;and

(b) reliance by any member of the Scheme, Customer or any other person on the
contents of any SGQR Output, information provided by the Customer or CR
messages,

and the Customer further agrees that the Bank, the Controllers (and their respective officers, employees
and agents) shallnotbe liable to the Customer for any loss ordamage to the Customer resulting therefrom,
including loss or damage to the reputation of the Customer.

Without prejudice to any of the Bank’s rights and remedies under these Terms and Conditions or otherwise
at law, to such extent permitted by law, the Customer shall indemnify the Bank within seven (7) d ays of
demand for any and all losses, liabilities, damages, costs, charges and expenses (including legal costs),
actions,demands and proceedings of whatsoever nature the Bank suffers orincurs in connection with:

(a) any false, erroneous, inaccurate, incomplete or outdated information or
instructions provided to the Bank;

(b) any breach of the Customer’s representations, warranties and obligations in this
Product Addendum;
(c) any printing ordisplay ofany SGQR Code which does notconformto the protocols

ordirectives ofthe Bank or the Controllers;
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(d)

(e)

()

(9)

(h)
(i)
()

(k)

0]

(m)

()

any printing ofthe SGQR Code by the Customer whether or notauthorized by the
Bank (whether or not such printing is in accordance with the QR Code Printing
Specifications);

display of any SGQR Code which is notissued by the Bank or which is not the
most currentversion ofthe relevant SGQR Codeissued by the Bank;

where any SGQR Codeincorporates paymentamounts, transaction dataor other
transaction specific information, any use of such SGQR Code by the Customer in
relation to a transaction other than one to which such payment amounts,
transaction dataand/or other transaction specific information references relate;

Customer establishing a PayNow Account or entering into any arrangement with
any other bank or service provider to generate or process payments in relation to
any SGQR Code, ornominating an accountnot held with the Bank as its PayNow
corporate proxyor forthelocation addresses specified in its application;

Customer terminating the OCBC PayNow Corporate Service;
any breach ofany Applicable Laws;

any SGQR Transaction deemed or found by the Bank to be fraudulent or
unauthorized;

any fraudulent, illegal or unlawful activity by the Customer and/or its officers,
employees, agents, nominees or third party service providers;

any acts oromissionsofthe Customer’s payors;
any claim brought by the Controllers, any member of the Scheme or any other
person in respect of any matter relating to the SGQR Service or any SGQR

Transaction; and

the Bank’s contemplation of or execution, exercise or enforcement of any itsrights,
powers, remedies, authorities or discretions against the Customer.

Forthe avoidance ofdoubt, the Bank’s rights of set off under Clause 10 of Section A of the Terms shall
applyinrespectoftheforegoingindemnity.

9.24 Without prejudiceto all rights ofthe Bank to discloseinformation relating to the Customer, the Customer
whether with or without notice to the Customer and whether orally or in writing) any information whatsoever
concerning any matters or SGQR Transactions (including personal data comprised in any information
submitted by the hereby irrevocably permits the Bank, its officers, employees, agents and third party
service providers and the Operator to disclose (Customer or SGQR Transactions) to:

(a)

(b)
(c)

(d)
(e)
®

Co.Reg.No.:193200032W

any of the Bank’s offices, branches, related corporations, associates or affiliates
and their respective officers, employees, agents and third party service providers;

any auditor ofthe Bank or the Customer;
the Commissioner of Stamp Duties, the Registrar of Companies, Registrar of
Businesses, Registrar of Titles, Registrar of Deeds and /or any other government

officials or departments or relevantbodies to whomthe Bank deems fit to disclose
information;

any taxation authority or body in accordance with such standardsapplicable to it;
any insurer, reinsurer and insurance broker;
any service provider or any other related person including third party service

providers, sales and telemarketing agencies, business partners or otherwise under
conditions of confidentiality imposed on such service providers, for the purposes
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9)
(h)

(i)

()

(k)

0]

(m)

()

(0)
()

(a)

(n)

of data processing or providing any service on behalf of the Bank to the Customer
orin connection with such outsourcing arrangements the Bank may have with any
third party where the Bank has outsourced certain functions to the third party;

the Controllers, any members ofthe Scheme and their merchants;

any nominee, trustee, co-trustee, centralised securities depository or registrar,
custodian, estate agent, solicitoror other person whois involved with the provision
of services or products by the Bank to the Customer;

any lawyers, auditors, tax advisors, investment banks and other professional
advisors who arerestricted to the nature of the business relationship in which the
Customer isinvolved with the Bank;

any proposed transferee or assignee of, or participant or sub-participant in, any
rights and obligations of the Bank and any security therefor for any purposes
connected with such proposed transfer or assignment;

any debt collectionagency or person engaged by the Bank to collectany sums of
money owing to the Bank from the Customer;

any person to whomthe Bank is required by the applicable legal, governmental or
regulatory requirements to make disclosureto;

the Customer’s agent, executor or administrator, receiver, manager, judicial
manager and/or any person in connection with any compromise or arrangement
orany insolvency proceeding relating to the Customer;

any ofthe Customer’s directors (inthe case ofacompany) or partners (inthe case
of a partnership, limited partnership or limited liability partnership) and authorized
signatories;

any other person to whomdisclosureis permitted or required by law;

any solicitor acting for the Bank, the Customer or any customer of the Bank or
Customer;

other banks, financial institutions, credit bureaus (including but not limited to the
Credit Bureau (Singapore) Pte Ltd) or credit reference agents or to any court or
regulatory authorities or agencies or governmentor personsthe Bank deems fit in
its sole and absolute discretion whether in Singapore or any other applicable
jurisdiction; and

any person as may be necessary or appropriate orthatmay arise from the use or
access (whether or not authorised) in relation to the operation of the SGQR
Service.

This clause is not and shall not be deemed to constitute, an express or implied agreement by the Bank
with the Customer for a higher degree of confidentiality than that prescribed in law. The consentand the
Bank’s rights under this clause are in addition to and are not affected by any other agreement with the
Customer and shall survive the termination ofthe SGQR Service.

9.25 In connection only with the SGQR Service and without prejudice to the generality of Clause 10 of Section

A ofthe Terms:

()

(b)

Co.Reg.No.:193200032W

the Customer shall pay all charges and fees agreed with orimposed by the Bank
from time to time;

the Customer irrevocably authorises the Bank to debit at any time and from time
to time any accountofthe Customer with the Bank with any amount due or owed
to the Bank from or by the Customer;
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(c)

(d)

the Bank may at any time and withoutnotice to the Customer, deductfrom or set
off against any payment or sum due to the Customer, any amount due from the
Customer to the Bank, whether as damages or otherwise; and

the Bank may for such purpose convert into Singapore currency at such rate as
may be determined by the Bank at its sole discretion any sumdue to or from the
Customer.

9.26 The Customer understands that: (a) where a SGQR ID ceases to contain any Scheme Payload, such
SGQR ID will be deactivated and de-registered fromthe CR System on or after the effective date of such
cessation; and (b) where a Customer Record ceases to contain any SGQR ID, such Customer Record
will be deactivated and de-registered fromthe CR System on or after the effective date of such cessation.

9.27 The Customer agrees that the Bank shall notbe liable for any and all losses, liabilities, costs, expenses,
damages, claims, actions or proceedings of any kind whatsoever (whether direct, indirect or
consequential) in respect of any matter of whatever nature and howsoever arising (whether in contract,
tort, negligence or otherwise) in connection with:

()

(b)

(c)
(d)

(e)

(®

(9)

(h)
0]

()

(k)

0]

Co.Reg.No.:193200032W

any unsuccessful generation of a SGQR Code or QR Code or transaction to the
Customer’s designated Account viaa SGQR Code or QR Code, whether or not
arising from any failure, refusal, delay or error by any third party or third party
system, equipment or device (including mobile device) through whom such
transaction is made;

any delay, error, interruption, suspension, termination or stoppage of the SGQR
Service;

anydelayinissuing any SGQR Codeto the Customer;

any outdated, obsolete or superseded SGQR Code generated or used by the
Customer;

any losses, damages, loss of profit, goodwill, reputation or business contracts, or
any other form of economic loss suffered or incurred by the Customer, however
arising or caused in connectionwith the provision ofthe SGQR Service;

any erroneous orincorrect SGQR Codeissued or provided by the Operator and/or
CR System, including without limitation errors relating to the embedment of the
wrong payment amounts, transaction data or other transaction specific
information;

any breakdown, deficiency or malfunction in any equipment, software or
telecommunication system howsoever caused in connection with the provision of
the SGQR Service;

any SGQR Transaction;

any use, misuse, purported use or misuse, loss, theft or unauthorised use of the
Customer’'s SGQR Code;

any remedial or preventive or security measures undertaken by the Bank or the
Controllers;

the fault, negligence or fraudulentor dishonest act or omission ofthe Customer or
its officers, employees, agents, nominees or third party service providers, or of any
third party, including without limitation the Controllers or their third party service
providers;

any act or omission ofthe Customer or any third parties;
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9.28

9.29

9.30

10.

10.1

10.2

10.3

10.4

10.5

10.6

11.

11.1.

(m) any generation, non-generation, scanning function, wrongful access, non-
functioning or malfunctioning, expiry, use or misuse of the SGQR Code by the
Customer;

(n) any direct or indirect use of or reliance on any security measure and for any
breakdown, unauthorised access ordamageto the CR System; and/or

(o) any printingofthe SGQR Code by the Customer whether or notauthorized by the
Bank (whether or not such printing is in accordance with the QR Code Printing
Specifications).

The Customer shall bear and pay any and all taxes, duties, withholdings or levies (including without
limitation goods and services tax) imposed onany SGQR Transactionorany paymentmade in connection
with the SGQR Service. In the eventthe Bank decides atits sole and absolute discretion to make payment
of such, the Customer shall reimburse the Bank on demand for any and all amounts paid by the Bank on
an indemnity basis.

In connection with the SGQR Service, any statement issued by the Bank and signed by any ofits officers
or solicitors as to any amount due or owing by the Customer to the Bank in respect of any matter or
accountstated in such statement shall constitute conclusive evidence as againstthe Customer as to the
amountdue orowing in respectofthe matter or account stated. Notwithstanding the foregoing, nothingin
this clause shall preventthe Bank from correcting any error or discrepancy in such statementand issuing
a substitute statement.

Notwithstanding the termination ofthe SGQR Service for any reason, all indemnities and obligations under
this Clause 9, which, by their terms are to survive such termination shall continue in full force till all
liabilities, monies or claims due from the Customer to the Bank are fully satisfied. Without limitation to the
generality ofthe foregoing, itis expressly acknowledged by the Customer thatthe obligations, indemnities
and terms under Clauses, 9.6 to 9.8, 9.12 to 9.17, 9.19, 9.22 to 9.30 of this Product Addendum shall
survive regardless of any termination of the SGQR Service. Termination of the SGQR Service for any
reason shall notrelease the Customer fromany liability which, atthe time of such termination, has already
accrued priorto termination.

AL-WADI'AH CURRENT/DEPOSIT ACCOUNT

TheBank shall acceptthe sumof money deposited and any sum of monies to be subsequently deposited
into an Al-Wadi’ah Accountopened by Customer based on the Syari’ah (Islamic) principle of Al-Wadi'ah
Yad Dhamanah (Guaranteed Custody) concept.

Under the concept of Al-Wadi’ah, the Customers entrust the Bank with their funds and the Bank
guarantees payment of the whole sum or any part thereof standing to the credit of such Customer’s Al-
Wadi’ah Account(s) when demanded.

the Customer consents to the Bank utilising or dealing with the whole or any part of monies standing to
the credit of his/her Al-Wadi’ah Account(s) in such manner as the Bank shall deem fit to the extent

permitted by the guidelines and notices issued from time to time by the Syari'ah Advisory Council in
Singapore.

Under the concept of Al-Wadiah, the Bank may, at its discretion, declare dividends for the utilisation of
the fundsin the Al-Wadi’ah Accounts.

No overdrawing of any Al-Wadi’ah Accountshallbe permitted.
Subject to the foregoing, the "Account” and its cognate expressions as used in the Terms shall be
construed to include Al-Wadiah Accounts save that all references to “interest” herein (save for Clause 3.9
and Clauses 15.7 and 15.19 of Section A ofthe Terms) shall mean dividend(s).

TERMS AND CONDITIONS GOVERNING OCBC ONECOLLECT

In order to access the various functionalities and features of OCBC OneCollect, the Customer must first

link an Accountwith PayNow.

53

Co.Reg.No.:193200032W GTB/BIZTAC/130223



11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

QR Code Feature

The Customer agrees that the QR Code Feature of OCBC OneCollectincorporates PayNow QR Codes,
and use of the QR Code Feature is subjectto the terms and conditions ofthe Agreementgoverning the
generation and use of PayNow QR Codes.

Credit Notification Feature

The Customer agrees that any notification provided by the Bank under the Credit Notification Feature of
OCBC OneCollect(each a“OCBC OneCollect Notification”) shall be transmitted or otherwise made
available to the Customer at such times as the Bank may reasonably deemfit and the terms of Clause 5
shall apply mutatis mutandis to each OCBC OneCollect Notification as ifitis a notification provided
underthe OCBC Alert Notifications Service.

Transaction History Feature

The Customer acknowledges thatthe Bank may limitthe Transaction History Featureto only display
certain past OCBC OneCollect Transactions viathe Transaction History Feature, and the Customer
further expressly agrees that Clauses 2.3 and 7.3(c) of Section B ofthe Terms shall also apply to such
Transaction History Feature.

Refund Feature

If the Customer, an Authorised User or a Designated User makes a requestvia OCBC OneCollectto
use the Refund Feature in relation to a particular OCBC OneCollect Transaction (“‘Refund Instruction”),
the Bank may in its sole and absolute discretion use reasonable endeavours to process the Refund
Instruction butis under no obligation to do so. The Customer agrees that the terms in Clauses 8.7 and
8.8 of Section A ofthe Terms shall also apply to any recall, cancellation or amendment ofany payment
pursuantto any Refund Instruction.

Upon the Bank receiving aRefund Instruction, the Bank is authorized to debitthe Account(s) forthe
amounts specified in each such instruction and effect paymentto the payee specified in the Refund
Instruction. In effecting any such payment, the Bank shall notbe obliged to identify the actual account
number(s) of the payee, but may rely on such account proxy identifiers and proxy payment platforms as
the Bank may see fit (including without limitation, such identifiers used in connection with PayNow),
and/or third party payment providers to effect such payments, and the Customer agrees to be bound by
any terms and conditions (as well as any limitations or exclusions of liability) that may apply in relation to
the use of such proxy identifiers, platforms and/or third party payment providers.

The Bank shall have the rightto (butis notbound to) to effect such debits fromthe Account(s)
notwithstanding thatto do so may resultin any overdraftor an increase ofany overdraftresulting
therefrom.

The Customer agrees that the terms of Clause 8.3 of Section A of the Terms shall also apply to any
Refund Instruction. Withoutlimiting the generality ofthe foregoing, in making any payment, the Bank
shall have no obligation to ensure that:

(a) the payee has any legal or other rightto receive any paymentauthorized by the Customer under any
Refund Instruction;

(b) the amounts paid by the Bank match any previous payments by the payee to the Customer;

(c) the actual payor offunds paid pursuantto any Refund Instruction isindeed the person or party
intended as the payee by the Customer, or that the accountnumber or accountproxy identifier is that of
such intended payee;

(d) the accountofthe payee is active and in good standing; and/or

(e) there have notbeen any changesto the holders ofthe accountofthe payee or any mandates
relating thereto.
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11.9. Unless otherwise expressly agreed between the Bank and the Customer, the Bank shall notbe obliged
to advisethe Customer of any debits and/or credits so effected in connection with any Refund
Instruction.

11.10. The Bankshall havethe rightto deem any data submitted by the Customer, any Authorised User or any
Designated User (or any person using their respective Access Credentials) in connection with any
Refund Instruction to be authorised for disclosure, complete, accurate, and reliable.

11.11. The Customer agrees that the indemnities in Clauses 8.8(a) and 14.1(d) of Section A of the Terms shall
also apply to:

(a) the Bank accepting or acting on the any Refund Instruction or any inability to do so, regardless ofthe
manner in which such Refund Instructions are submitted or communicated to the Bank; and

(b) any recall, cancel oramendment of any Refund Instruction or any recoveryofany payments.
Mandate

11.12. The Customer agrees that the terms and conditions inthe Agreementrelating to the authority ofthe
Customer and each Authorised User to operate and access the Accounts and Products provided by the
Bank and to issue instructions relating thereto shall apply to OCBC OneCollectand the Designated
Users’ operation, access and/or use of OCBC OneCollect mutatis mutandis. The Customer further
agrees and acknowledges that each Authorised User is authorised to appointand designate Designated
Users, who will have therightto view and performtransactions in relation to the Customer’s account,
and further appoint other Designhated Users who will also have such rights. The Customer agrees to be
bound by any instructions or authorisations received from any Authorised User or Desighated User.

Additional Disclaimers of Liability
11.13. The Customer agrees that the exclusions of liability in Clauses 13.1 of Section A of the Terms and
Clauses 7.1 to 7.4 of Section B ofthe Terms (b), 7.3(a) and 7.3 shall also apply to any expense, loss,

damage, liability or other consequences suffered orincurred by the Customer in connection with OCBC
OneCollect, including without limitation in connection with and/or arising from:

(a) any failure by any Designated User to maintain the security or confidentiality of OCBC OneCollect
and/orthe device(s) itis installed on;

(b) any OCBC OneCollect Notification being or subsequently becoming erroneous, inaccurate or invalid;
(c) any OCBC OneCollect Notification being sentto the Designated Users;

(d) any OCBC OneCollect Notification being displayed on any electronic device used by a Designhated
User;

(e) any error,inaccuracy or omission in the Transaction History Feature;

(f) the Designated Users’access ofthe Transaction History Feature, where such Designated Users are
authorised by the Customer orits Authorised User(s) to do so;

(g) the Bank reversing or failing to reverse any particular OCBC OneCollect Transaction;

(h) any Refund Instruction (including but notlimited to any erroneous transfer, and/or mismatch ofany
payee and/or payor); and/or

(i) the Bank acting on or omitting to acton any instructions submitted in connection with the Refund
Feature.

Payment Rail Providers
11.14 TheBank may from time to time, in its sole and absolute discretion, make available Payment Rail(s) from

oneormore PRP(s) on OCBC OneCollectto support OneCollect Transactions. Itis the Customer’s sole
responsibility to ensure that the correct PRP is selected to process payments from the Customer’s
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corresponding end-customer digital wallet or payment platform, and by selecting or using any such PRP
services viaOneCollect, the Customer agrees and acknowledges as follows:

@)

(b)

(©)

)

(€)

(f)

@)

as a condition of use and/or access, the Customer may be required to firstlink an Accountwith
oneormore paymentrail(s) or scheme(s) as the Bank and/or the PRP may designate;

the fullestextent ofthe Bank’s obligations in connection with any such PRPis to only: (a) facilitate
the making available of such PRP’s Payment Rail to the Customer on a pass-through basis, "as
is", "as available" and “as received” by the Bank; and (b) on a commercially-reasonable basis,
communicate to the PRP concerns that the Customer has notified the Bank in relation to the
PRP’s performance ofservices in respect of the relevant Payment Rail, and the Bank shall not
be responsible ifany such requestor query or otherissues referred to the relevant PRP are not
resolved. Any such Payment Rail is the soleresponsibility oftherelevant PRP, and is provided
by such PRP as principal. The Bank neither owns nor operates such Payment Rail and the Bank
has no obligationsin respectoftherelevantPRP’s due performance;

the Customer shall be bound by the prevailing terms and conditions, instructions, procedures
and directions as the Bank and/or the relevant PRP may from time to time specify to Customer.
Without limiting the generality of the foregoing, the Customer’s selection of any PRP and the
corresponding Payment Rail of the PRP are subject to: (i) availability and location serviceability
from time to time; (ii) this Agreement; and (iii) any additional terms and conditions as the Bank
and/ortherelevant PRP may specify to Customer;

the Bank expressly excludes any guarantee, representation, warranty, condition, term or
undertaking of any kind, whether express orimplied, statutory or otherwise, relating to or arising
from, the access to or use ofany PRP, any security measures, security features and/or measures
of any Payment Rail, including any warranties of merchantability, satisfactory quality, fitness for
a particular purpose, and/orcompliance with description. The Bank does notrepresent or warrant
that: (i) any Payment Rail will meet the Customer's requirements; (ii) any Payment Rail will
always be available, accessible, function orinteroperate with any network infrastructure, system
or such other services as the Bank may offer from time to time; and/or (iii) the Customer's or
Authorised User's use of any of Payment Rail will be uninterrupted, timely, secure or free ofany
malware or error;

the Customer orits relevant Authorised User may notwithdraw, cancel or make any changes to
any payment processing instructions following transmission to a PRP, save that the Bank may
in its sole and absolute discretion enable afeature allowing the processing of refunds orreversal
of payments made via a Payment Rail (“Refund Feature”). The Refund Feature is made
available by the Bank "as is" and "as available", and is subjectin any eventto the relevant PRP
allowing such refund or reversal to be effected in respectof any Payment Rail. Any use and/or
access of the Refund Feature shall be subject to the terms of this Agreement, as well as any
additional policies and guidelines as may be notified to Customer from time to time.
Notwithstanding any ofthe foregoing, the Bank may, at its sole and absolute discretion, cancel
or decline to process or complete any such instructions without providing any reason therefor,
and the Bank also reserves the rightto modify the mechanism of processing refunds fromtime
to time;

the Customer shall be bound by all electronic communications, messages, documents and
records generated by the QR Code Feature or the Bank's systems, regardless whether situated
in oroutside of Singapore, in respectof any OneCollect Transaction, which shall all be deemed
to be valid, accurate and authentic, and final, conclusive and binding on the Customer and its
end-customer;

for the avoidance of doubt, Clauses 5(a)-(d) of Section B of the Terms shall apply where the
Customer operates any equipment (including hardware and security devices) in connection with
OCBC OneCollect. Withoutlimiting the generality of the foregoing, the Customer shall be solely
responsible for obtaining at its sole expense, all telecommunications services, computer
equipment, software, and technical infrastructure necessaryto connectto, use and integrate with
OCBC OnecCaollect (and/or any application programming interface therein). The Bank does not
provide such services, equipment, software, or support, and the Customer shall obtain these at
its own costand risk;

56

Co.Reg.No.:193200032W GTB/BIZTAC/130223



(h)

()

0)

(k)

o

(m)

(n)

forthe avoidance of doubt, Clause 1.6 of Section A ofthe Terms shall apply such that the Bank
has the right at any time [and without prior notification therefor] to: (i) refuse to make available
any PRP via OCBC OnecCollect; and/or (ii) immediately suspend or terminate the availability of
any PRP (including without limitation any Payment Rail) at its sole and absolute discretion;

the Customer shall atall times promptly provide the Bank with any information (including without
limitation corporate, payment processing, transactional or other information) the Bank or any
PRP requires for the purposes of making available any PRP on OCBC OneCollect, facilitating
any OneCollect Transaction, meeting any request fromany PRP, addressing orinvestigatingany
feedback complaints, claims, disputes or fraudulent activities, or for such other purposes relating
or relevant thereto or as may be expressly notified to the Customer by the Bank from time to
time, and Customer further agrees that such information may be disclosed to therelevant PRP
for any such purposes. The Customer agrees that all information provided by it to the Bank in
connection with OCBC OneCollect shall comply with all formats, specifications, protocols and
requirements as informed by the Bank from time to time;

the Customer is solely responsible for dealing with any dispute of whatsoever nature conceming
any goods and/or services offered, supplied, sold, delivered and/or performed by or through the
Customer or which constitute the subject matter of a OneCollect Transaction, including any
dispute concerning the quality, nature and/or price of any such goods and/or services. Under no
circumstances shall the Bank have any liability arising out of or in connection with any such
dispute;

the Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank
orany PRP (including without limitation any of their names, logos or marks, norinrelation to any
transactional or other data arisingin connection with any OneCollect Transaction);

forthe purposes of Clause 11.6 immediately above, "accountproxy identifiers” shall be deemed
to include withoutlimitation virtual paymentaddresses as well as other proxies identifying links
to accounts with non-financial institutions;

the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clauses 7.1 to 7.4 of
Section B ofthe Terms (b), 7.3(a) and 7.3 shall also apply to any expense, loss, damage, liability
or other consequences suffered or incurred by the Customer in connection with the making
available ofany PRP on OCBC OneCollectto support OneCollect Transactions, including without
limitation in connection with and/or arising from:

0] any Payment Rail;

(i) display or disclosure of any QR Code which does not conform to the protocols or
directives ofthe Bank;

(i) any failure, refusal, delay or error in: (1) the processing of any payments (including
without limitation any failure, refusal, delay or error by any Third Party or third party
system (including without limitation any payment rail) through whom or which any
OneCollect Transaction is made or Payment Rail is processed); and/or (2) generation
of any QR Code;

(iv) incorrect selection of any PRP on OCBC OneCollect;

V) any unauthorized access and/or use of the Customer or Authorised User's personal
computers or other access devices (including without limitation mobile phone, television
and electronic wearables) or Access Credentials; and/or

(vi) the suspension, termination or discontinuance of any Payment Rail;

unless expressly prohibited by mandatory laws, the Bank's liability to the Customer arising from
orinrespectof each OneCollect Transaction, whetherin contract, tort (including negligence or
breach of statutory duty) or otherwise for any and all losses, damages or liabilities caused or
arising fromorin relation to the relevant Payment Rail made available via OneCollect shall not
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exceed [the value ofthe relevant OneCollect Transaction in respectofwhich the Payment Rail
isused]; and

(0) the Customer agrees that the indemnities in Clause 14.1(d) of Section A of the Terms shall also
apply to any failure by the Customer to comply with: (i) any terms and/or conditions as the Bank
orthe relevant PRP may specify to Customer fromtime to time in connection with any Payment
Rail; and/or (ii) any provision under this Clause 11 (Terms and Conditions Governing OCBC
OneCollect).

11.15 The Bank shall not be liable to the Customer for any indirect, special or consequential loss, damage,
costs, expenses or liability suffered or incurred by the Customer, Authorised User or any third party,
howsoever caused;

11.16 In this Clause 11 (Terms and Conditions Governing OCBC OneCollect), the following words and
expressions shallhavethe following meanings:

Payment Rail means any payment rail (e.g. payment card, token, app, or e-wallet) and its
related services and functionalities (including without limitation payment and/or
collection of funds) provided or otherwise made available by a Third Party or Third
Parties, which is designated in writing by the Bank from time to time for processing
payments from particular wallets of payers of Customer, and which is made
available by the Bank in its sole and absolute discretion to support or facilitate
OneCollect Transactions; and

PRP means the Third Party provider of a Payment Rail.

12 TERMS AND CONDITIONS GOVERNING eGIRO SCHEME
SECTION A: BILLING ORGANISATION USER TERMS

12.1 The clauses under this Section Aapply where the Customer is participatingin the eGIRO Scheme as the
Participating BO to obtain electronic directdebitauthorisations fromthe Participating BO’s customers or
clients who are Participating Applicants to initiate direct debit collections via GIRO or FAST directly from
the relevant bank account opened and maintained with the relevant Participating Applicant Bank
designated by such customers or clients (“Designated Bank Accounts”).

Registration, etc. of Participating BO to the eGIRO Scheme

12.2 The eGIRO Scheme may only be used for the purposes expressly authorised by ABS from time to time,
and to participate in the eGIRO Scheme as a Participating BO, the Participating BO is required to satisfy
(and continue to satisfy throughout the term of participation) the relevant eligibility criteria as may be
prescribed fromtime to time (“BO Eligibility Criteria”) in connectionwith the eGIRO Scheme, including
having successfully completed all set-up and onboarding procedures and requirements in respectofthe
eGIRO Platform (including submitting the relevant application forms and entering into the required
participation agreementwith the eGIRO Operator).

12.3 Where the Bank is the Participating BO’s Sponsor Bank and the Participating BO wishes to de-register
from the eGIRO Scheme:

(a) the Participating BO shall:

(i) submit a de-registration request to the Bank by filling in the form available at
www.ocbc.com and provide atleast 30 days’ prior written notice; and

(i) successfully complete all offboarding procedures and requirements in respect of the
eGIRO Platform; and

(b) the Participating BO shall informthe Bank if it wishes to:
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12.4

12.5

12.6

12.7

12.8

(i) continue to implement GIRO as a billing organization through the submission of a
physical applicationformor such other arrangementas may be prescribed by the Bank;

(ii) de-register its participation as a Participating BO with the Bank and register its
participation as such with another Participating Bank, including fulfilling any GIRO
conversion arrangement; or

(i) close its Account with the Bank that has been designated for direct debit collections
from Designated Bank Accounts.

The Participating BO acknowledges thatthe Bank has the absolute discretion (whether atthe request of
ABS or otherwise) atany time to delistitas a Participating BO without priornotice and without giving any
reason whatsoever, including where such immediate delisting is necessary to safeguard the integrity of
the eGIRO Scheme and/or the eGIRO Platform, and/or to protectthe interests of other participants / users
ofthe eGIRO Scheme and neitherthe Bank nor ABS shall be liable or responsible for any lossor damage
suffered by or caused to the Participating BO or arising out of or connected with or by reason of such
delisting.

Payments

In consideration of the services provided by the Bank in connection with the BO User Agreement, the
Participating BO agrees to pay the Bank such fees and charges as setout in the applicable Pricing Guide
or otherwise as the Bank may prescribe fromtimeto time. The Participating BO agrees that the Bank shall
havethe rightto vary such fees and charges orintroduce new fees and charges by givingno less than 30
days’notice.

Collection, use, disclosure and processing of information

Information from Participating Applicants and Participating Applicant Banks: The Participating BO may
only process, use and/or disclose information (including personaldata) relating to a Participating Applicant
or a Participating Applicant Bank, only for the Purpose or when otherwise approved by ABS in writing.
The Participating BO shall comply with any and all of ABS’ instructions in respect of all processing, use
and disclosure of such information.

Information submitted by the Participating BO

The Participating BO hereby gives its consent to the Bank (whether by the Bank or through the Bank’s
service providers) to collect, use, disclose and/or process any information (including personal data) that
the Participating BO has provided orotherwise submitted to the Bank in connection with the use of and/or
access to the eGIRO Platform and/or eGIRO Scheme, including to disclose to:

(a) any person purporting to be the Participating BO and/orthe eGIRO Authorised Users upon the
Bank’s verification of his/her identity to the Bank’s satisfaction in accordance with the Bank’s
prevailing procedure, for the Purpose;

(b) ABS, Sponsor Bank (if the Bank is notthe Participating BO’s Sponsor Bank) and the eGIRO
Operator, for the Purpose;

(c) the relevant Participating Applicant Banks for the Purpose;

(d) any person or entity as may be necessary or appropriate in connection with the
Participating BO’s participation in the eGIRO Scheme and/or the use and/or
operation ofthe eGIRO Platform, including any third party which the Participating
BO (orany person purporting to be it) may from time to time wish to transact with
whether directly or indirectly, in connection with the use of the eGIRO Platform,
and viceversa, forthe Purpose.

In the course of Participating BO’s use of and/or access to the eGIRO Platform and/or eGIRO Scheme,

the Participating BO shall, prior to disclosing or making available to the Bank any information (including
personal data) relating to the relevant Participating Applicants or other persons or entities:
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12.9

12.10

12.11

12.12

12.13

12.14

12.15

(a) notify these persons or entities: (i) that the Participating BO will be providing their information to
the Bank; and (ii) of the Purpose for which the Bank will be collecting, using, disclosing and/or
processing their information; and

(b) obtain the consent from such persons or entities whose information are being disclosed,
permitting: (i) the Participating BO to disclose the information to the Bank; and (ii) the Bank to
collect, use, disclose and/or process their personal data, for the Purpose.

The Participating BO represents and warrants thatinformation (whether relating to itself or otherwise) that
it will be providingthe Bank or has provided to the Bank is complete, accurate and true in all respects.

Compliance with guidelines and law

The Participating BO agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access ofthe eGIRO Platform and/or eGIRO Scheme (including
any amendments to the aforementioned published from time to time and any supplemental guidelines,
notices, operating rules, policies and instructions as the Bank may issue to the Participating BO fromtime
to time), as well as any applicable laws or regulations. The Participating BO hereby represents, undertakes
and warrants that it shall not use the eGIRO Platform and/or eGIRO Scheme in connection with any
transaction, operation or activity prohibited by applicable laws or regulations.

Use of eGIRO Security Credentials

The Participating BO acknowledges and agrees thatits participationin the eGIRO Scheme requires it to
access and use the e-GIRO Platform and that such e-GIRO Platform may only be accessed and/or used
with the relevanteGIRO Security Credentials under the terms of access/services ofthe eGIRO Operator
for such services and platforms. The Participating BO further acknowledges thatthe eGIRO Operator may
at any time forthwith change orinvalidate any eGIRO Security Credentials and neither the Bank nor ABS
shall be liable or responsible for any loss or damage suffered by or caused to the the Participating BO or
arising outofor connected with or by reason of such change orinvalidation.

The Participating BO agrees that itself and its eGIRO Authorised Users shall atall times keep the eGIRO
Security Credentials confidential. The Participating BO shall notify the eGIRO Operator immediately if it
has knowledge or has reason to suspectthat the confidentiality of such eGIRO Security Credentials has
been compromised or ifthere has been any unauthorised use of such eGIRO Security Credentials.

eGIRO Authorised Users

The Participating BO acknowledges and confirms that its eGIRO Authorised Users are severally
empowered and authorised to give Electronic Instructions through the eGIRO Platform on behalf of itself
and act as its agentwhen accessing and/orusingthe eGIRO Platform. The Bank is entitled to rely on any
use of any eGIRO Security Credentials as conclusive evidence as against the Participating BO and the
eGIRO Authorised Users that such use is by or with the authority of itself and/or the eGIRO Authorised
User to whom the eGIRO Security Credentials are assigned.

Whether actually authorised by, used and/or accessed by the Participating BO or not, all use and/or
access of the eGIRO Platform, and the issuance of any Electronic Instruction by the eGIRO Authorised
Users, shall be deemed the Participating BO’s use and/or access and/or Electronic Instruction. All
references to the Participating BO’s use and/or access ofthe eGIRO Platform in the BO User Agreement
shall be deemed to includethe eGIRO Authorised User’s use and/or access and shall applyto the eGIRO
Authorised Users as well where applicable.

Actual or Purported Use or Access, Instructions or Communications

The Participating BO agrees and acknowledges that any: (i) use of or access to, or purported use of or
access to, the eGIRO Platform; and/or (ii) information, data, instructions or communications, whether or
notauthorised by the Participating BO, referable to the eGIRO Security Credentials shall, as the case may
be, be deemed to be: (a) use of or access to the eGIRO Platform by the Participating BO; and/or (b)
information, data, instructions or communications transmitted and validly issued by the Participating BO.
The Participating BO agrees that the Bank shall be entitled to act upon, rely on and/or hold the
Participating BO solely responsible and liable in respect thereof as if the same were carried out or
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12.17

12.18

12.19

12.20

transmitted by Participating BO, and the Bank shall be under no obligation to assess or verify the
reasonableness, completeness, truth, accuracy, authenticity or contents of such information, data,
instructions or communications.

The Participating BO acknowledges that all Electronic Instructions (whether authorised by it or not) are
irrevocable and unconditional, conclusive and binding on itself upon transmission through the eGIRO
Platform unless the Bank in the Bank’s sole and absolute discretion determines otherwise, and the Bank
shall be entitled to effect, performand/or process such Electronic Instructions without further reference to
the Participating BO and without any further consent or confirmation from the Participating BO or any
further notice to the Participating BO. The Participating BO agrees that the Bank shall further be entitled
to ignore any conflicting instructions.

Evidence/Records

The Participating BO acknowledges and agrees that the records of or maintained by the Bank and ABS
(through the eGIRO Operator or otherwise) of: (i) the Electronic Instructions (whether authorised by
Participating BO or not); (ii) the transactions or operations made or performed, processed or effected
through the eGIRO Platform by the Participating BO or any person purporting to beiit, acting on its behalf
orpurportedlyacting onits behalf, with or withoutits consent; and (iii) any communications, transactions,
instructions or operationsrelatingto the operation of the eGIRO Platform and/or eGIRO Scheme, shall be
binding on the Participating BO for all purposes whatsoever and shall be conclusive evidence of such
communications, transactions, instructionsor operations.

General
The Participating BO acknowledges that:

(a) the BO User Agreementis solely between the Participating BO and the Bank (and no other party).
Accordingly, the Participating BO shall have no rightor claim against ABS in respectof the BO
User Agreement;

(b) the Bank and ABS are notinvolved in,and are notresponsible for, any instructions, transactions
or communications made between the Participating BO and any of the Participating BO’s
customers and/or corporate clients involving the access to and/or use of the eGIRO Platform
and/or eGIRO Scheme, FAST and/or GIRO;

(c) the eGIRO Platform, eGIRO Scheme and services provided by the Bank in connection with the
BO User Agreement, are providedon an “as is” and “as available” basis withoutwarranty ofany
kind. The accessibility and operation ofthe eGIRO Platform and eGIRO Scheme, FAST and/or
GIRO may rely on technologies outside the Bank’s or ABS’ control; and

(d) notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Participating BO, update or amend any one or more of the terms and
conditions inthis Section Aifthe Bank is so required by ABS to effect such update or amendment,
and such update or amendment shall take effect from the date stated in the notice.

Right to disable use and/or access

The Participating BO acknowledges that if its access to or use of the eGIRO Platform and/or eGIRO
Scheme is in breach of any applicable terms and conditions, the Bank or ABS (through the eGIRO
Operator or otherwise) may immediately disable the Participating BO’s access to an d/or use ofthe eGIRO
Platform and/or eGIRO Scheme without notice to itand to take all such action as the Bank or ABS consider
appropriate, desirable or necessary.

Suspension/ variation/ termination of eGIRO Platform and eGIRO Scheme

The Participating BO acknowledges and agrees that ABS (through the eGIRO Operator orotherwise) may
from time to time withoutgiving any reason or prior notice, upgrade, modify, alter, suspend, discontinue
the provision of or remove, whether in whole or in part, the eGIRO Platform and/or eGIRO Scheme
(including in connection with unplanned downtime or scheduled maintenance) and shall not be liable if
any such upgrade, modification, suspension or alteration to or discontinuation of the eGIRO Platform
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12.22

12.23

12.24

12.25

and/or eGIRO Scheme prevents the Participating BO from using or accessing the eGIRO Platform and/or
eGIRO Scheme and/or any partor feature thereof.

eGIRO mark and name

Themark and name “eGIRO” is exclusively owned by ABS and such mark or name cannotbe used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, eGIRO Platform and/or the BO User Agreement shall be construed as
granting, by implication, estoppel, or otherwise, any license or rightto use (including as a meta tag or as
a “hot” link to any other website) the “eGIRO” mark and name, without the written permission of ABS.
Without limiting the foregoing, the Participating BO will not use in any way and will not reproduce any
trademark, logo, trade name and/orsimilar mark thatis associated with “eGIRO”, without ABS’ prior writien
consent.

Third party rights

The provisions of the Contracts (Rights of Third Parties) Act (Chapter 53B of Singapore) shall apply in
respect of ABS which the Participating BO and the Bank agree, has been conferred rights and benefits
under the applicable terms and conditionsofthe BO User Agreement.

No assignment, etc.:

The BO User Agreement and all the Participating BO’s rights and obligations under the BO User
Agreement are personal to the Participating BO and the Participating BO shall notdelegate, assign, sub-
licenseor sub-contractany ofthoserights and/or obligations to any third party nor permitany third party
to access or use the eGIRO Scheme on its behalf or as its intermediary, unless otherwise expressly
permitted in writing by both ABS and the Bank.

Governing law and jurisdiction:

Any dispute, controversy or claimarising fromorin connection with this Section A shall be governed by
Singapore law.

The Participating BO hereby undertakes to each member of the OCBC Group and their respective
branches, subsidiaries, representative offices, affiliates and agents that, by accessing and/or using the
eGIRO Platform and/or eGIRO Scheme:

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claimarising outoforin connectionwith any matters under this Section A; and

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenientforumor otherwise.

SECTION B: APPLICANT USER TERMS

The clauses under this Section B apply where the Customer is participatingin the eGIRO scheme as an applicant
and where the Bank is participating in the eGIRO Scheme as an applicantbank for the Customer.

13.1

13.2

The Bank may provide Electronic Services relatingto the eGIRO Scheme to the Customer subject to the
continuing conditions setoutin this Section B.

The eGIRO Scheme enables the Customer to performand complete the following activities electronically
via a Participating BO Landing Page:

(a) create direct debit authorisations electronically via a Participating BO Landing Page for the
relevant Participating BO to initiate direct debit collections via GIRO or FAST directly from its
designated Accountand maintained with the Bank (“eGIRO Creation Request”); and

(b) where enabled by the relevant Participating BO, cancel any eGIRO Creation Request with
respect to such Participating BO via its Participating BO Landing Page (“eGIRO Cancellation
Request”). Where such cancellation functionality is not enabled by the relevant Participating BO
via its Participating BO Landing page, the Customer acknowledges and agrees that the
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134

13.5

13.6

13.7

cancellation of any such eGIRO Creation Request will need to be submitted to the Bank in
accordance with such processes, procedures and/or conditions as may be prescribed by the
Bank fromtime to time.

General terms on the use of the eGIRO system

The Customer represents, warrants and undertakes that all information provided to the Bank in connection
with an eGIRO Creation Request or a cancellation request in respect of an eGIRO Creation Request
(including an eGIRO Cancellation Request or acancellation request submitted to the Bank in accordance
with such processes, procedures and/or conditions as may be prescribed by the Bank from time to time)
(in each case, a “Cancellation Request”) is and remains true, accurate and complete in all respects and
that it has not withheld any relevant information. In the event that such information is or becomes
inaccurate, misleading orincomplete, the Customer shall promptly update the Bank. The Bank shall have
no duty and shall not be required to take any steps to assess or verify or seek any other confirmation from
any party as to the reasonableness, completeness, truth, accuracy, authenticity or contents o fany such
information provided by the Customer.

For the purpose of authorising the eGIRO Creation Request or an eGIRO Cancellation Request, the
Customer will be redirected from the Participating BO Landing Page to the relevant Electronic Services
provided by the Bank to the Customer for such purpose, and accordingly the terms and conditionsin this
Section B are in additionto and shall be read in conjunction with such other terms and conditons
applicable to the access to and/or use by the Customer of such Electronic Services.

Notwithstanding the authorisation by the Customer of an eGIRO Creation Request through its access to
and/or use of the Electronic Services or its submission ofa Cancellation Request, the Customer agrees
and acknowledges thatthe directdebit authorisation orcancellation of such direct debit authorisation shall
take effect only after such request has been successful processed by the Bank. Unless and until such
request has been processed, the Customer shall ensure that:

(a) inthe case ofan eGIRO Creation Request, the Customer shall continue to make the necessary
payments directly to the relevant Participating BO using alternative payment methods until the
directdebitauthorisation becomes effective; and

(b) in the case of a Cancellation Request, the Customer shall continue to ensure that there are
sufficient and immediately available funds in its designated Account at all times to enable the
Bank to act upon the Participating BO Request (defined below).

Notwithstanding the submission of eGIRO Creation Request(s) by the Customer and without prejudice to
any other Terms and theterms and conditions in this Section B, the Customer agrees and acknowledges
that it remains solely responsible for the full and timely payment of any amounts payable to the relevant
Participating BO(s), and that neither the Bank nor ABS shall be liable for any failure or any delay by the
Customer to do so.

eGIRO Creation Request

For each submission of an eGIRO Creation Request by the Customer, the Customer agrees and
acknowledges that:

(a) therelevant Participating BO shall be entitled to initiate direct debit collections via GIRO or FAST
directly fromits designated Account, and the Customer hereby instructs and authorises the Bank
to act upon and process any requestreceived from the Participating BO to debit its designated
Account for such amounts as may be specified by such Participating BO from time to time
(subjectto any payment limit as may be specified in such eGIRO Creation Request and/or as
may be prescribed by the Bank from time to time) (a “Participating BO Request”) and effect
paymentto the relevant Participating BO, in each case without prior or further reference or notice
to the Customer, and withoutany prior or further consent or confirmation fromthe Customer;

(b) the Bank shall be entitled to treat any Participating BO Request as being Electronic Instructions
from the Customer thatare irrevocable, unconditional, conclusive and binding on the Customer,
and the Customer acknowledges and agrees that the Bank may (in its sole and absolute
discretion):
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13.9

(c)

(d)

(e)

(i) decline to act on any such Electronic Instructions and/or to delay acting on any such
Electronic Instructions, whether in partorin whole, if the Bank determines that there is
any ambiguity or inconsistencyor conflictin any such Electronic Instructionsunless and
until the ambiguity or conflicthas been resolved to the Bank’s satisfaction; or

(i) act upon any such Electronic Instructions as it deems fit, regardless of whether there
are any other ambiguous or conflicting Participating BO Requests and/or Electronic
Instructions fromthe Customer;

without affecting any ofthe foregoing, (i) the Bank is notobliged to effect paymentif the relevant
Participating BO does not initiate direct debit collections via GIRO or FAST in the manner
prescribed by the Bank; (ii) the Bank does not have any control over the date on which, or the
amount for which, the relevant Participating BO may initiate directdebit collections via GIRO or
FAST, and (iii) the Bank shall have no duty to and shall not be required to take any steps to verify
or seek any other confirmation fromany party as to any such date, any due date for paymentor
paymentamount;

its Electronic instruction and authorisation to the Bank provided under Clause 12.7(a) shall
remain effective and in force until the earliest of the following:

(i) in respect of an eGIRO Creation Request, the expiry date as may be specified in the
eGIRO Creation Request;

(i) in respect of a Cancellation Request, the effective date of the Cancellation Request
providedthatithas been received and successfully processed by the Bank; or

(iii) such date as the Bank may notify the Customer from time to time; and

it shall ensurethat it has sufficientand immediately available funds in its designated Account at
all times to enable the Bank to act upon and process any Participating BO Request, failing which
the Bank may determine, at its sole and absolute discretion, that:

() any such Participating BO Request shall not be acted upon and the Bank shall not effect
payment of the relevant amounts to the Participating BO and in such event, the Bank
shall have to therightto determine, in its sole and absolute discretion, any fees payable
by the Customer in connection with each unsuccessful debiting of its designated
Account; or

(i) any such Participating BO Request shall be acted upon and processed and the Bank
shall effect payment oftherelevantamounts to the Participating BO and in doing so, the
Bank shall havetheright,inits sole and absolute discretion, to imposeachargeon the
Customer, even if this results in any overdraft or an increase of any overdraft on its
designated Account

eGIRO Cancellation Request

Notwithstanding the submission of a Cancellation Request by the Customer and Clause 12.5:

()

(b)

the Customer agrees and acknowledges thatthe Bank may have received and processed and/or
acted upon a Participating BO Request that was submitted on or before the effective date of such
Cancellation Request, and in such event, the Bank shall notbe obliged to reverse or cancel any
such debit effected by the Bank from its designated Account; and

the Customer shall ensurethatitcontinues to complywith Clause 12.7(e), failing which the Bank
may determine, at its sole and absolute discretion, whether or notto actupon such Participating
BO Request in accordance with Clause 12.7(e).

Disclosure, collection, use and processing of information

Where any information (including personal data) relating to any eGIRO Creation Request or Cancellation
Request or the use of and/or access to the Electronic Services and eGIRO Scheme by the Customer, is
or will be disclosed, collected, used and/or processed by the OCBC Group and/or the OCBC

64

Co.Reg.No.:193200032W GTB/BIZTAC/130223



Representatives, the Customer consents to the collection, use and disclosure of the Customer’s personal
data (includingname, NRIC, passportnumber or other identification number on file with us and any other
information in OCBC'’s records that relate to the Customer or thatthe Customer has provided in connection
with the eGIRO Creation Requests, Cancellation Requests or otherwise submitted to us in connection
with the use of and/or access to any Electronic Services and the eGIRO Scheme).

13.10 TheCustomer agrees that Clause 11 of Section A ofthe Terms shall apply to the disclosure of any of the
foregoinginformation, including without limitation any disclosure to:

(a) any person purpotrting to be the Customer upon verification of his identity by the Bank to its
satisfaction in accordance with its prevailing procedures;

(b) ABS and the eGIRO Operator for the Purpose; and/or

(c) the relevant Participating BO and/or the relevant Participating Bank acting as the billing
organisation bank for such Participating BO, in each case for the Purpose.

Compliance with guidelines and law

13.11 The Customer agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the Electronic Services and/or eGIRO Scheme
(including any amendments to the aforementioned published from time to time), as well as any applicable
laws or regulations. You hereby represent, undertake and warrant that you shall not use the eGIRO
Scheme in connection with any transaction, operation or activity prohibited by applicable laws or
regulations.

Evidence and records

13.12 The Customer agrees and acknowledges that the records of or maintained by the Bank of: (i) any
Electronic Instructions (whether authorised by the Customer or not); (ii) the authorisations or operations
made or performed, processed or effected through the Electronic Services by the Customer or any person
purporting to be the Customer, acting on its behalf or purportedly acting on its behalf, with or without its
consent; and (iii) any communications, authorisations, Electronic Instructions or operationsrelating to the
operation of the Electronic Services and/oreGIRO Scheme, in each case shallbe binding on the Customer
for all purposes whatsoever and shall be conclusive evidence of such communications, transactions,
Electronic Instructions or operations.

General
13.13  The Customer agrees and acknowledges that:

(a) the terms and conditionsin this SectionBis solely between the Bank and the Customer (and no
other party). Accordingly, the Customer has no right or claim against ABS in respect of such
terms and conditions;

(b) neither the Bank nor ABS is involved in, nor shall the Bank or ABS be responsible for, any
Electronic Instructions, transactions or communications made between the Customer and any
Participating BO involving the access to and/or use ofthe Electronic Services, eGIRO Scheme,
FAST and/or GIRO;

(c) under no circumstances shall it be construed that the Bank and/or ABS have endorsed or
sponsored or are responsible or involved in the provision of any products obtained and/or
purchased fromor services rendered by any Participating BO or any relevant third party, which
shall remain the responsibility of the Customer, Participating BO and/or any relevantthird party.
The Customer shall be solely responsible for any products or services th atare procured from the
relevant Participating BO or any relevant third party and the Customer shall have accepted all
risks associated with such products or services and agrees that neither the Bank nor ABS shall
be liable in any respectfor such products or services (including the delivery or fulfilmentofany
requirements or obligations by the Participating BO in relation thereto);
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14.0

14.1

(d) neither the Bank nor ABS endorse nor assume any responsibility in respect of the Participating
BO Landing Pages, and the Customer shall have accepted all risks relating to its access to, and
use of, the Participating BO Landing Pages;

(e) it shall be solely responsible for its access to, or use of, the Participating BO Landing Pages,
including its compliance with the relevant terms and conditions for the access to or use of such
Participating BO Landing Pages, as may be prescribed by therelevant Participating BO;

f the eGIRO Scheme is provided on an “as is” and “as available” basis without warranty of any
kind and that the accessibility and operation ofthe eGIRO Scheme, FAST and/or GIRO may rely
on technologies outside the control ofthe Bank and/or ABS; and

(9) notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Customer, update or amend any one or more ofthe terms and conditions in
this Section B if the Bank is so required by ABS to effect such update or amendment, and such
update oramendmentshall take effect from the date stated in the notice.

Suspension, variation and termination of eGIRO Scheme

The Customer agrees and acknowledges that ABS may from time to time without giving any reason or
prior notice, upgrade, modify, alter, suspend, discontinue the provision of or remove, whether in whole or
in part, the eGIRO Scheme (including in connectionwith unplanned downtime or scheduled maintenance
of therelevantsytems) and shall notbe liable if any such upgrade, modification, suspension or alteration
to or discontinuation of the eGIRO Scheme prevents the Customer from using or accessing the eGIRO
Scheme and/or any partor feature thereof.

eGIRO mark and name

Themark and name “eGIRO” is exclusively owned by ABS and such mark or name cannotbe used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, the Electronic Services prescribed by the Bank and/or the terms and
conditions in this Section B shall be construed as granting, by implication, estoppel, or otherwise, any
licenseorrightto use (including as a meta tag oras a “hot’ link to any other website) the “eGIRO” mark
and name, without the written permission of ABS. Without limiting the foregoing, the Customer agrees and
acknowledges thatitwill notusein any way and willnotreproduce any trademark, logo, trade name and/or
similar mark that is associated with “eGIRO”, without the prior written consentof ABS.

Contracts (Rights of Third Parties) Act

The provisions of the Contracts (Rights of Third Parties) Act (Chapter 53B of Singapore) shall apply in
respect of ABS which the Customer and the Bank agree, has been conferred rights and benefits under
the relevantterms and conditions in this Section B.

Governing law

Any dispute, controversy or claimarising fromorin connection with this Section B shall be governed by
Singapore law.

The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that by accessing and/or using any Electronic
Services relating to the eGIRO Scheme and/or eGIRO Scheme:

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claimarising outoforin connection with any matters under this Section B; and

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenientforumor otherwise.

VIRTUAL ACCOUNT SERVICE

Where the Bank makes available the OCBC VA Service to the Customer, the Customer agrees that the
use of any Virtual Account, any Virtual AccountNumber and/orthe OCBC VA Service shall not establish
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or create a new Account relationship with the Bank, and the operation of any Virtual Account shall be
subject to any rights and remedies which the Bank may have in relation to the corresponding Main
Account(s) and the Customer has no better rights or privileges in relation to any Virtual Account than it
may have in relation to the corresponding Main Account(s). The Bank shall be entitled to rely on any
existing mandate relating to the corresponding Main Account(s), and may decline to act in any instance
where the relevantmandate has notbeen complied with.

Customer's use of the OCBC VA Service

14.2 The Customer acknowledges and agrees thatitshall be solely responsible for:

14.3 The Customer shall:

()

(b)

(c)

()

(b)

the administrative control over the allocation, assignment, maintenance,
management, and removal of its Virtual Account Numbers, including without
limitation the removal of any Virtual Accountthat: (i) is no longer in use by the
Customer; and/or (ii) isnolonger associated with any Main Accountforany reason;

communicating all details (including payment instructions) relating to any Virtual
Account to all relevant parties to ensure that: (i) all funds are duly paid to the
intended Virtual Account Number; and (ii) if any Virtual Account and/or the
corresponding Main Account(s) are closed/removed, no more VA Transactions are
effected to such Virtual Account; and

any use of the OCBC VA Service, including any VA Transaction, whether
authorised, effected and/or initiated by the Customer and/or any other person.

informthe Bank immediately of any transfer or transactions in connection with any
Virtual Accountwhich the Customer believes or has reason to suspect: (a) thatthe
Customer is nottheintended recipient; or (b) constitute, in whole or in part, and/or
directly or indirectly benefits, any criminal or illegal conduct. The Customer
understands that failure to do so may result in the commission of a criminal
offence. Where a Customer has not so notified the Bank, it shall be deemed to
warrant that itis theintended recipientofthe funds; and

verify the correctness of all details contained each VA Transaction and shall nofify
the Bank within fourteen (14) days from the date of such VA Transaction of any
discrepancies or errors therein.

Provision of the OCBC VA Service

14.4 Execution of VA Transactions. The Bank:

Co.Reg.No.:193200032W

(@)

(b)

(c)

shall have no duty and shallnotbe required to take any steps to verify or seek any
confirmation from any party as to whether any Virtual Account is the intended
recipientin relation to any VA Transaction and may attribute all VA Transactions
made by reference to any Virtual Account Number with the corresponding Main
Accountdesignated by the Customer withoutthe need for any further action and/or
verification on its part;

shall havethe right (but shall notbe obliged) to adjustany Accountto correct any
erroneous entry and/or omission, including to reverse any entry, demand refund of
and/or debitany Accountof the Customer for any overpaymentorincorrectenty
in respectofsuch Accountarising fromany errors or omissions; and

shallwhere any payment is received in relation to any Virtual Account, be entitled
in its sole and absolute discretion to: (i) deposit such funds into any Main Account
in such currency as the Bank determines in its sole and absolute discretion and
where any currency conversionis required in connection therewith, the Bank shall
havetherightto determineinits sole and absolute discretion the rate of conversion
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and any fees payable in connection with each such conversion; and/or (ii) reject
such paymentforany reason.

14.5 VA Transaction Details.

()

(b)

(c)

Upon expiry ofthe periodreferred to in in Clause (b), the details of the relevant VA
Transaction shall be conclusive againstthe Customer except as to alleged errors
so notified but subjectalways to the Bank's rightto correctany errors as setout in
Clause 10.6(c).

At the Bank's discretion, the Bank may consolidate some or all VA Transactions
into one or more entries in the Statement of Account issued in relation to the
corresponding Main Account. In the event of any discrepancy between any
Statement of Account and the details of any VA Transaction, the Statement of
Accountshall prevail to the extent of any such inconsistency.

The Bank shall have the right (but shall not be obliged to) rectify any errors
contained inthe details ofany VA Transaction at any time and/or any inconsistency
with any Statement of Account, and the details ofany VA Transaction so rectified
shall be binding on the Customer.

14.6 Removal of Virtual Account(s). The Bank has the rightto remove any Virtual Account where any
corresponding Main Accounthas been closed or for any otherreason.

Indemnity and Limitation of Liability

14.7 The Customer agrees to the exclusionsofliability onthe partofthe Bank in SectionsAand Bofthe Terms
extending to matters in connection with the following and on the terms thereof:

(@)

(b)

(c)

(d)
(e)

the provision by the Bank of or any access, reliance and/or use of the OCBC VA
Service (whether authorised, effected and/or initiated by the Customer and/or any
other person);

the processing of any VA Transaction (including without limitation any currency
conversion or rejection ofany VA Transaction);

any error or omission in any VA Transaction or in effecting any VA Transacton
(whether on the part of the Customer, the Bank and/or any other person), the
inability to complete any VA Transaction for any reason, and/or any steps taken to
rectify the foregoing;

any cancellation/removal of any Main Accountand/or Virtual Account; and/or

the suspension, termination or discontinuance ofthe OCBC VA Service.

14.8 The Customer agrees to the indemnities given by the Customer in Sections A and B of the Terms
extending to matters in connection with any VA Transaction, including without limitation any payments
effected in connection with the OCBC VA Service or any third -party claim for non-paymentor non-receipt
of funds in connection with any VA Transaction.

14.9 Any references to "Account” in any clauses of the Terms referenced in Clauses 0 and O above shall be
deemed to include withoutlimitation any and all Virtual Accounts and Main Accounts.

Co.Reg.No.:193200032W
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15.0 DEFINITIONS

15.1 In this Product Addendum, the following words and expressions shall have the following meanings:

ABS

means the Association of Banks in Singapore (UEN No.:
S73SS0047K), a society registered in Singapore;

Al-Wadi’ah Accounts

means Al-Wadi’ah Savings and Current Accounts;

Application

means the application foruse on mobile devices currently designated
by the Bank as the “OCBC Business Mobile Banking” application,
and the services, functions, information and/or any other material
(including, data, databases, text, graphics, photographs, animations,
audio, music, video, links, phone features or other content) displayed
thereon, provided thereby or made available thereunder by or on
behalf ofthe Bank;

BO User Agreement

means the application form and the eGIRO Scheme Billing
Organisation User Terms, agreed and accepted by a billing
organisation;

Biometric Access Credential

means any biometric Access Credential, including any Access
Credential enrolled through the OCBC OneTouch™ Service and/or
OCBC OneLook™Service;

Controllers means the Operator, the Owners and their respective service
providers (including any host for the CR) and/or any agents,
nominees, officers oremployees of the foregoing;

CR means the SGQR central repository processes comprised in CR
Services;

CR Register means theregister ofunigue SGQR IDs and SGQR Outputs, hosted
in the database maintained in the CR System and managed by the
Operator;

CR Services means the CR services provided by the Operator to the Owners and
members of the Scheme;

CR System means the system maintained and operated by the Operator for

access and use by members of the Scheme in connection with CR
Services;

Credit Notification Feature

means such features and functionalities of OCBC OneCollect that
facilitates notifications ofthe receipts of funds arising from FAST or
other payments in connection with OneCollect Transactions;

Customer Record

means a Customer’s record on the CR Register, comprising such
Customer’s unique entity number or other identification, registered
name, base currency, merchantcategory code, and other particulars,
as may be specified in the manuals ofthe Operator;

Designated Users

means such individuals from time to time authorised by the Customer
or its Authorised User(s) to operate, access and/or use OCBC
OneCollect, or its features;
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eGIRO Authorised User(s) means any of the Participating BO’s officers, directors, servants,
agents, personnel or employees that have been issued any eGIRO
Security Credentials;

eGIRO Operating Rules means the set ofrules describing the operational practices, policies,
requirements, procedures, instructionsand guidelines relating to the
eGIRO Platform, and/or the eGIRO Scheme generally, as may be
updated, amended and/or varied;

eGIRO Operator means a third party operator designated by ABS from time to time to
operate the systemunderlyingthe eGIRO Scheme, for the purposes
of facilitating the submission, transmission and validation of
electronic directdebitauthorisations under the eGIRO Scheme;

eGIRO Operator APIs means the application programinterfaces made available by eGIRO
Operator to ABS, Participating Banks, and/or Participating BOs in
connection with the eGIRO Platform orin connectionto their access
to and/or use ofthe services under the eGIRO Platform;

eGIRO Platform means the electronic platform known as “eGIRO Aggregator” (or
such other successor or replacement name) which is designated or
marketed to facilitate the electronic direct debit authorisation
process;

eGIRO Scheme means the electronic direct debit authorisation scheme designated
orknown as “eGIRO” (or such other successor orreplacement name
as may be designated by ABS from time to time), including the
services, content and functions made available in relation to such
scheme;

eGIRO Security Credentials means the username, password, and any other unique login
identification credentials issued or prescribed by the Operator to
allow the Participating BO and the eGIRO Authorised Users to
access and/or use the eGIRO Platform (including via eGIRO
Operator APIs) and/or the password-protected and/or secure areas
of the eGIRO Platform;

Electronic Instructions means:

(i) for the purposes of Section A of Clause 12, any instructions,
directions, communications or requests sent electronically through
the eGIRO Platform by the Participating BO or any person purportng
to be itor by any person acting onits behalf or purporting to be acting
on its behalf; and

(ii) for the purposes of Section B of Clause 12, any instructions,
directions, communications or requests provided to the Bank under
any Electronic Services for orin connection with the eGIRO Scheme
(including eGIRO Creation Request(s) and eGIRO Cancellation
Request(s)) which are referable to the Customer’s or eGIRO
Authorised User’s Access Credential or such other form or means of
identification as may be identified by the Bank in its absolute
discretionfromtime to time;

E-Wallet Name means, in respect of a Registered PayNow User who has a Proxy
that is linked, viaregistration on PayNow, to an e-wallet, the name of
such e-wallet;

Entity Name means in respect of a Registered PayNow User which is a
corporation, sole proprietorship, partnership, organisation, club,
association, society, government agency or other legal entity, such
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entity’s name as registered under the applicable UEN issuance
agency;

FAST means “Fast and Secure Transfers”, a paymentrail managed by the
Singapore Clearing House Association;

GIRO means “General Interbank Recurring Order”, a payment rail
managed by the Singapore Clearing House Association;

IMDA means the Infocomm Media Development Authority as established

under the Info-communications Media Development Authority Act
2016;

In-Trust Account

means an Accountwhich is "in-trust-for" someone else;

Main Account

means any Account of the Customer which the Bank allows the
Customer to associate with a Virtual Account Number through the
use of the OCBC VA Service;

MAS

means the Monetary Authority of Singapore as established under the
Monetary Authority of Singapore Act (Cap 186);

Maturity Period

means a period stipulated by the Customer;

Multi-Currency Account

means a Multi-Currency Business Account;

Nickname

means, in respectofaRegistered PayNow User who is an individ ual,
the nickname or alias designated by such Registered PayNow User
under PayNow to be linked to his/her Proxy and PayNow Account;

OCBC Alert Notification
Service

means a Productprovided as partof the Bank's Electronic Services
known as " OCBC Alert Notification Service";

OCBC ATM Service

means a Productprovided as partof the Bank's Electronic Services
known as "OCBC ATM Service" which enables the Customer and its
Authorised Users to have access to the Account(s) and/or to effect
various banking transactions (which may include, without limitation,
the withdrawal and depositoffunds and bill payments);

OCBC OnecCollect

means the Product known as “OCBC OneCollect” provided as part
of the Bank’s Electronic Services, and shall be deemed to include
without limitation any services, products, features, application and all
functionalities associated therewith as the Bank may offer in
connection therewith in its sole and absolute discretion fromtime to
time, such as the QR Code Feature, Credit Notification Feature,
Transaction History Feature, and Refund Feature;

OCBC OneLook™ Service

means a Productprovided as partof the Bank's Electronic Services
known as "OCBC OneLook™ Service", including any "OneLook™
branded services, products, features, and/or functionalities offered
by the Bank from time to time to the Customer, accessible through
the use of Fingerprint Recognition Features on Bank prescribed
mobile devices, via the application(s) currently designated by the
Bank as “OCBC Business Mobile Banking”;

OCBC OneTouch™ Service

means a Productprovided as partof the Bank's Electronic Services
known as "OCBC OneTouch™ Service", includingany "OneTouch"-
branded services, products, features, and/or functio nalities offered
by the Bank from time to time to the Customer, accessible through
the use of Fingerprint Recognition Features on Bank prescribed
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mobile devices, via the application(s) currently designated by the
Bank as “OCBC Business Mobile Banking”;

OCBC PayNow Corporate means a Productprovided as partof the Bank's Electronic Services
Service known as " OCBC PayNow Corporate Service", and shallbe deemed
to include any notifications, communications or services inrelation to
the OCBC PayNow Corporate Services and/or any services,
functions and features made available through such part of the
Electronic Services as relates to any PayNow Transaction;

OCBC PhoneBank Service means a Productprovided as partof the Bank's Electronic Services
known as "OCBC PhoneBank Service";

OCBC VA Service means a Productprovided as partof the Bank's Electronic Services
to enable the assignment ofone or more Virtual Account Numbers
to be associated with a Customer's Main Account(s) to facilitate the
identification of certain transactions made by reference to any Virtual
Account Number associated with the Customer's Main
Account(s)from time to time relating to such Customer's Main
Account(s), and shall be deemed to include any notifications,
communications or services in relation to the OCBC VA Service
and/or other services, functions and features made available by the
Bank from time to time at its sole and absolute discretion in
connection with the OCBC VA Service or any Virtual Account;

OnecCollect Transactions means PayNow or other transactions processed via OCBC
OneCollect;

Operator means the operator ofthe Scheme;

Oowners means the legal entities which own the Scheme, decides on the

member rules relating to the SGQR and leads or co-leadsthe SGQR
Taskforce, being MAS and IMDA, or such other entity or entities as
MAS and IMDA may appointin their stead by written notice to the
Operator;

Participating Applicant means a person or entity who uses or desires to use the eGIRO
Scheme to submit and grantelectronic directdebit authorisation(s) ;

Participating Applicant Bank means the Participating Bank with whom the Designated Bank
Accountis opened and maintained;

Participating Bank means an entity which is for the time being entitled to participate in
the eGIRO Scheme as an applicantbank and/ora billing organisation
bank. A current list of such entities is available at
https://abs.org.sa/consumer-banking/eGIRO (as may be amended
or updated from time to time);

Participating BO means an entity which is for the time being, entitled to participatein
the eGIRO Scheme as a billing organisation as notified by ABS
and/or a Participating Bank to eGIRO Operator or otherwise in
accordance with guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the eGIRO
Platform and/or eGIRO Scheme;

Participating BO Landing means in respect of a Participating BO, the webpage(s) or landing
Page page(s) on such part of the website or mobile application operated
and/or owned by such Participating BO for use in connection with the
eGIRO Scheme;
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Payment Scheme

means a payment service provider, paymentscheme, card scheme
or card association, or any other entity which is approved by the
Owners for participationin the Scheme;

PayNow

means the funds transfer service available to customers of
participating banks and participating e-wallet providersin Singapore
that is designated as “PayNow” by the Association of Banks in
Singapore;

PayNow Account

the bank account (whether maintained by the Bank or any other
participating bank under PayNow, as the case may be) which is
linked, via registration on PayNow, to a Registered PayNow User’s
Proxy, PayNow QR Code, or such other means prescribed by the
Bank fromtime to time under PayNow;

PayNow QR Code

means a unique two-dimensional barcode in which the details of
Registered PayNow User’s Proxy and such other details as may be
provided by such Registered PayNow User have been encoded;

PDPA

means the Personal Data Protection Act 2012 (Act 26 of 2012) and
any and all subsidiary legislation passed thereunder;

Purpose

means: (i) to give effect to any Electronic Instruction; and (ii) for
compliance withany Applicable Laws (including without limitation the
PDPA);

Proxy

means such unique identifier of a Registered PayNow User
registered as such under PayNow, such as: (i) where the Registered
PayNow User is a corporation, sole proprietorship, partnership,
organisation, club, association, society, governmentagencyor other
legal entity, each of the UEN or UEN plus suffix combination of such
Registered PayNow User; and (ii) where the Registered PayNow
User is an individual, the NRIC number and/or mobile number
registered as such under PayNow;

QR Code

means a unique two-dimensional barcode in which the details of a
Customer’s Account and (if provided by the Customer) amount of
funds payable to such Accounthave been encoded;

QR Code Feature

means such features and functionalities of OCBC OneCollect that
facilitates the generation of quick response codes for the purposes
of enabling OneCollect Transactions;

QR Code Printing
Specifications

means the specifications, branding and presentment protocols
relating to the SGQR Code available at
http://lwww.ocbc.com/business-SGQRprintspecs, as amended by
the Bank fromtime to time;

QR Function

means the functionality ofgeneratinga QR Code via the Application
upon a Customer's request in accordance with the Bank’s
instructions fromtime to time, forthe purpose of receiving payments
from third parties;

Refund Feature

means such features and functionalities of OCBC OneCollect that
facilitates the Customer in reversing OneCollect Transactions;

Registered Devices

means Bank-prescribed devices with such third-party identification
features which have been registered by the Bank for certain aspects,
features, services ofthe Electronic Services;
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Registered PayNow User

means an individual, corporation, sole proprietorship, partnership,
organisation, club, association, society, governmentagencyor other
legal entity which is a registered user under PayNow with a
participating bank or participating e-wallet provider under PayNow,
in respect of one or more valid and active account(s) or e-wallet(s)
with such participating bank or participating e-wallet provider;

Scheme

means the Singapore Quick Response Code Scheme as may be
known in the future by any other name;

Scheme Payload

means such payment processing and related information of a
Customer’s selected Payment Scheme;

SGQR

means the Singapore Quick Response Code;

SGQR ID

means the Customer’s unique identificationin the CRforone or more
of its business locations, comprising its Customer Record, business
address, Scheme Payload, and such other particulars as may be
specified in the manuals ofthe Operator;

SGQR Output

means any file, dataor outputwhich is either (as applicable) provided
by the Operator to the Bank or any member of the Scheme, or
generated by the Bank or any member of the Scheme, and where
the outputformat has been approved by the Owners;

SGQR Service

means a Product provided as a service to facilitate the Customer's
registration ofits PayNow corporate proxy with the central repository
for the SGQR and such other related services for facilitating
payments from payors ofthe customers by means of SGQR as part
of the Bank's Electronic Services known as "SGQR Service";

SGQR Taskforce

means the Singapore Quick Response Code taskforce co-led by
MAS and IMDA,;

SGQR Transaction

means any payment to be made to the Customer by any person
effected with the assistance ofand through the Scheme;

Sponsor Bank

means the Participating Bank designated as the Participating BO’s
sponsor bank in relation to the eGIRO Scheme;

Transaction History Feature

means such features and functionalities of OCBC OneCollect that
facilitates the Customer in viewing certain transaction details relating
to its past OneCollect Transactions;

UEN

means the Unique Entity Number which serves as a standard
identification number for an entity and which is issued by the
applicable Unique Entity Number issuance agencies.

VA Transaction

means any transaction effected through any use of the OCBC VA
Service, whether authorised, effected and/or initiated by the
Customer, its payors and/or any other person;

Virtual Account

means [a notional accountthatis: (a) associated with a Customer's
Main Account(s); and (b) referenced by a Virtual Account Number
through the use of the OCBC VA Service;] and

Virtual Account Number

means a proxy account number.

VPA

means the Virtual Payment Address which serves as an
alphanumeric identification code for an e-wallet issued by a
participating e-wallet provider under PayNow to either an individual
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with a retail accountor an entity with a corporate accountwith such
participating e-wallet provider;

15.2 Unless the context requires otherwise, in this Product Addendum, any reference to clauses and
addendums are, unless otherwise provided, a reference to clauses of and addendums to this Product
Addendum.
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