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BUSINESS ACCOUNT TERMS AND CONDITIONS
ALIRF S eSF 43

These Business Account Terms and Conditions ("Terms"), together with the applicable Local Addendum(s),
Product Addendum(s) and Documentation shall govern the Customer's Account(s) with the Bank and the Products
which the Bank may extend to the Customer from time to time.
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SECTION A: GENERAL TERMS AND CONDITIONS

BART: —RFRHEFME

1.

11

1.2

13

ACCOUNTS AND PRODUCTS
T 5=
In the event the Customer has applied for an Account and/or Product, and/or a Bank has agreed to

maintain an Account and/or Product for the Customer, all matters relating to such Account or Product (as
the case may be) shall be governed by the following:

WEARZ ORISR A/ B g, A/ BUERAT CREONE T IR AT/ B A USSP B
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(@ these Terms;
AR
(b) the Local Addendum for the jurisdiction where the Account is (or is to be) opened;

TP (BB ) Fie 5 5 DX 7 24 M B 3¢ 5
(c) if a Product, the Product Addendum (if any) for that Product; and
NP, TR RAZEE S P R () K
(d) any applicable Documentation.
AEAT 3 FH AR SCA
The Customer agrees that any Account opened with or Product provided by any Bank is subject to all

Applicable Laws and that the Customer shall at all times comply with all Applicable Laws in connection
with its use of the Account(s) or Product(s).

BRI, AT AL AR T IR SARAT SO AR AT S S B & PN A0, 2 P AR A i S K B
77 it N N6 2438 < i A A

In respect of each Account and each Product, these Terms, the relevant Local Addendum, and any
applicable Product Addendum and/or Documentation relating to such Account or Product shall constitute
a single agreement between the Customer and the relevant Bank with which such Account is opened (or
to be opened), or by which such Product is provided (or to be provided), as the case may be.
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1.4

15

1.6

21

SRR R BT 2, AR O A 2 M B S B AT P 07 B/ 0 56 2 87
2, I P AR HRLAT 2 S (SR ) 2 5 SRR O AR 04) 267 O .11 52
EATEETE

The Bank has the sole and absolute discretion as to whether or not and how to provide any Account or
Product to the Customer, and is authorised to use any communications, processing or transaction system,
or intermediary bank. The Bank may in connection with any application for an Account or a Product, or to
provide such Account or Product, require Customer to from time to time:

AT AR E FE T AN 170 77 SRR AT ™ B0 i, FFSRAZBUE AR I A B S 5y R Gpaih
47 o ARAT FTRUAT (AT T SLIK P 8™ i 2 FRE, SORFRANZAF IR 8™, AN ER P

(a) complete Documentation prescribed by the Bank;
S ERATHLE )34
(b) furnish supporting documents and other information or assistance required by the Bank or under

Applicable Law; and/or
PRALARAT BE FIVE A R MIE I SO B LAt E B sl Bl; A/ B

(c) agree to be bound by such other conditions as the Bank may from time to time impose in its sole
and absolute discretion.

() B S HRAT AN AT WR E B0 (4 T A 25 AR 20

The Bank shall not have any obligation to provide any reasons for or information in respect of any
unsuccessful application for or the termination of any Account or Product.

HRAT T S5 FH 175 SR 24 L A AR ™ 7 ot 7 A3 A AT AR B (AT DR A5 R

The Customer shall ensure that all information provided to the Bank is and remains true, accurate and
complete and that it has not withheld any relevant information. Unless otherwise prescribed by the Bank,
the Customer undertakes to keep the Bank informed in writing (or, in such other mode(s) and/or methods
prescribed by the Bank in its sole and absolute discretion from time to time), within 30 days, of any changes
in circumstances that may cause any of the information or particulars submitted to the Bank in relation to
each Account and/or Product to become incorrect or incomplete.

B N R ERATIR BT A 5 R e, SE¥, JFRRBHMEMARGER . BT DERE, &5
AV, ARG DU AR AL T S EO0 RN R/ B0 TR A 48 AT AR AT 45 B BB R A A HERA A
58X, B NLAE 30 R A (EFZARAT AN B AT HRE AR HAd 5 AT/ B0 1) B AIERAT -

The Bank may, at any time, for any reason and without prior notice to the Customer amend, update,

withdraw or modify the Accounts, Products, and/or features thereof, and/or introduce new Accounts,
Products and/or features.

AT AT DAEATEE BT SR, MBS . PR/ SR ThRE, AN/ SRR AT/
BRIIRE, MJCAS G IE R )

MANAGEMENT OF ACCOUNTS AND PRODUCTS
W B g

Authorisation
B

The Bank may rely on the authority of the Customer and each Authorised User to operate and access the
relevant Account(s) and/or Product(s) and issue Instructions relating thereto and the Customer agrees
that:
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2.2

2.3

HRAT TR B ) A A P A E S U7 AR R A/ 87, IR R SRR, 2 P A

@) each Authorised User is authorised by the Customer to give Instructions regarding any Account
or Product and perform any acts or incur any obligations for and on behalf of the Customer;

BB B AR AR T 7 50 i A AR IR IR AR AT N BT AR AT 55

(b) the specimen signatures and signing powers of the Customer or, where applicable, its Authorised
Users, communicated to the Bank in writing shall remain in effect until such time as the Bank
receives written revocation of the same from the Customer;

AT I AL B G BRAT % 7 (SRR BUR 7, i@ )& PR A R e E 0, AEARAT IR % 1
TR 12 55 2 7 REA I BB B0 DR AT 3

(c) the Bank shall be entitled but not bound to undertake further verification of the signatures other
than by comparing them with the specimen signatures on record with the Bank; and

Br ST & RS T RARS AL, RATIEABUET LSS AR — s K&

(d) the Bank may, subject to Clause 2.2 of Section A, continue (but shall not be obliged) to accept
and act on Instructions given or signed by such Authorised User and shall not be liable thereof.

FERESFES A B 5 2.2 2R 2 HUERINE DL, AT AT AREE(HTE C55) IR AT Q% S8 B R
B R, BB R I 514

If the Customer wishes to modify any authorisation given to any Authorised User, it shall provide written
notice thereof in the Bank's prevailing prescribed form therefor and the Bank may require evidence
acceptable to the Bank that such modification has been duly authorised, including via a resolution of the
Customer's board of directors, where applicable. No such modification shall take effect until the Bank has
accepted and approved such notice, and effected the change in its records.

R A BB AR 7 24528 WIZRHEARAT 2 R e 2 A% U A5l R, ARAT W] 2R %
MG BIES, IEMZ B CIRIEAR, SFEN R E R SR I7 &) . 2B R
AT 1 52 R A2 S50 0 2R A A 3 v £ A B 5 A

Partnership
&1k

In respect of any Account(s) opened and/or Product(s) provided in the name of a partnership:
XF T LB Ak AR 42 SCIF SEATATT IR R/ BSR4 A A 7 it -

(@) the Customer agrees that all members of the partnership shall be jointly and severally responsible
and liable to the Bank for all monies owing and liabilities incurred by them or any of them whether
in the name of or on behalf of the partnership firm or otherwise; and

BRI, A KA R AR AT B AT AR — 44 B SR T R A T KR A F P A
(e R ULk Alk 4 SCEHAR A ), AT SOE ST K

(b) no alteration in the composition or constitution of the partnership by the death, bankruptcy,
retirement and/or admission of one or more partners or otherwise shall affect the authority given
to the Bank in any way, and the Bank shall be entitled to treat the surviving or continuing
partner(s)for the time being as having full power to carry on the business of the partnership firm
and to deal with its assets, as if there had been no change in the partnership.

BB Z AN S B IR/ BN PTECE K Ak 4 Bk 45 44 22 A8 5 AN 2 LA A
T3 XHHRAT BT BGE BAE TR, ARAT A A S I A S S R I S K NS RN 2B S
PRARM AR BB, iR A Al AR R A AR T AL —
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2.4

3.1

3.2

3.3

3.4

Company Accounts

Aw] K
In respect of any Account(s) opened or Product(s) provided in the name of a company, in the event of

liquidation of the company, the funds credited to the Account(s) may only be withdrawn by, and the funds
payable shall only be paid to the liquidator of the company.

XFF B2 7] 48 SOTSEHE AT - SR B AR AT dh, R "SR, KO 580 58 e Al o "liE SN S
T2 B AL AT 45 A TGN

DEPOSITS AND WITHDRAWALS
SR
Withdrawals and deposits by the Customer shall only be made in such manner, and the Customer shall

comply with such procedures, as the Bank may determine from time to time at its sole and absolute
discretion.

2 GRS AR R BEF IRARAT AN B AT thoE 2 07 QAT HORGESPARAT AN B AT DE ZFE 7 -

The Bank may at any time without notice to the Customer and at its sole and absolute discretion and
without liability or disclosing or assigning any reason to the Customer:

AT RTBER B AT € RIBCR SUAT2h, TAUERZ T, TEAURATUE, TRt & AT ] e -

(@) refuse or limit the amount of any deposit and return all or any part of an amount tendered to the
Bank for deposit.; and/or

BB BRBUE TR W,  DLSGRIESR A 45 AT AR A2k ) A B 7 ;. A/ B

(b) refuse to act on any of the Customer's withdrawal instructions or limit the amount which may be
withdrawn.

THAPATE AT BGRIE R, BRI 7T SCH ) <540
The Customer agrees that:
R

(@ receipts for deposits will be validated by the Bank in accordance with such procedures as it may
from time to time determine in its sole and absolute discretion;

AR R R ERAT $2 IR AN B AT D€ LR P AT IR IE 5

(b) the Bank's verification and count (if any) or books or records of any deposit made by the
Customer shall be final and conclusive; and

BT RE PR Q) S EOL R BB & e &

(c) deposits will be established after clearance, unless otherwise determined by the Bank in its sole
and absolute discretion.

ARG R NZ PR, BRARRAT BT 2B R RE .
The Bank shall not be obliged to act on any withdrawal Instructions where:

B NIIEL, AT IE S5 AT BT AR R :
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3.5

3.6

3.7

3.8

(@ the Bank does not receive withdrawal Instructions satisfactory to it;

HRAT R Heil 2 R BUGRAE R 5

(b) there are insufficient funds in the relevant Account;
FHIRIK 7 BT AN AL 5
(c) the Customer or its Authorised User(s) does not produce their identity card or passport;

B BB PR H 7R H B e B I

(d) the withdrawal Instructions are not in writing and signed in accordance with specimen signatures
and authorisations received by the Bank; any arrangements entered into with the Bank for
withdrawal orders to be otherwise than in writing shall be at the sole risk of the Customer; and/or

PO AR AR 2 BT, RIZIEATIE M TR BGEATRE 8 5 WRAT IE 5 i BOGR
BRI ZHE 2 P B AT AR RS A/ B

(e) the Bank determines, in its sole and absolute discretion, that the withdrawal Instructions should
not be acted on.

AT BAT BRIEA RLIATBGKIR 7R -

All deposits and monies paid into or held or owing by the Bank in a particular country or on any account
at any branch of the Bank in that country shall be payable or repayable by the Bank or withdrawn from the
Bank only and solely at the branches of the Bank in that country.

HRATFESE — R [ X B HRAT 72 1% B AR AT AR TR P B S0AE S F9A BURR BT AF kAR, B AR AT
S EESE,  BCE I RAT A IZ E ) 7047 3

Unless otherwise permitted by the Bank and in the absence of any agreement by the Bank to the contrary,
no withdrawals in cash may be made by the Customer of any or all monies standing to the credit of any
account (whether denominated in the Local Currency or in any other currency) otherwise than in the
currency of the Local Currency. The Bank has the right to refuse deposits or withdrawals in a Foreign
Currency or in specific cash denominations.

BRARERAT A VFAT, AEHRAT RAFAE TR SR L E IO OL T 2 P AN DU T DUSMEAT B2 T AR I STHUE
AT BT BRI (TC 18 A2 LAAS 110 AT AT HL A B2 10 i 4) SC IO BRAT A BUHE 268407 & 1T B30k B0 <6 T 40
(K117 B

Overdrawn Accounts

B

The Customer undertakes to ensure the Account(s) shall not be overdrawn, even temporarily, except
where the Bank in its sole and absolute discretion allows or by prior arrangement with the Bank and such
arrangement shall be subject to such terms as may be determined by the Bank from time to time.

PR IRIK P A RIESL, AMERE N MEES, BT BAT IUE RV G S HAT R R ER AN, 1255 %
AU BRAT AN PR E 564

Any debit balance on any overdrawn Account(s) shall be repayable by the Customer immediately. The
Customer shall also on demand pay interest and any bank charges whatsoever on the debit balance, and
such interest and bank charges shall be calculated at such rates as the Bank may prescribe from time to
time in its sole and absolute discretion.

2 P NENL BB AR AT I SO RS TT AR 3 P IR AL SR SOAHE T3 B S AR FTARAT B, %55 R
BT 3 NAZARAT A B AT LE 2 M R B AR
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Assignment / Transfer

Heik / HeFs

3.9

4.1

4.2

4.3

4.4

Except with the Bank's prior written consent and subject to such conditions as the Bank may prescribe,
the Customer shall not assign, transfer or charge to any third party or create any security or other interest
in or otherwise dispose of or purport to do the same in respect of any deposit or balance standing to the
credit of the Account(s) or any part thereof.

PRARLARIT S50 M [ R 2 AT UE Z R R, 2 P At IR P AR T A7 R BT 7 R AL s AR 3R 2
WAL TR =7 it il . FeRe B, SR G BAR MR AR AL B2, RS A AT 5

COLLECTION

Folle

Where the Bank acts as a collecting agent on the Customer's behalf in relation to any Instrument, the
Bank shall use its reasonable commercial endeavours to assist with processing of the Instruments in
accordance with usual market practice and timelines as the Bank may determine in its sole and absolute
discretion, as well as relevant laws, rules and regulations, but shall have no obligation to credit the relevant
Account unless cleared funds have been received by the Bank. The Bank may apply different timelines
for collection or deposit of Foreign Currency, postal and money orders, or sums drawn on other banks.

BAT AR T Z2 A N R P GHAT 1, SURIL A BERALSS /0, ARG Tz S B A RAT B AT e Z I a2, DA
MR ERARL S, Ph A2 AR SR, (HERIE SIS RS &, BIERATE LS IHCH Rk . )
AFXSAN T B RVAR A VSR R AR ARAT SCHUI R, AT LUK AN 7 RSO A ke ()2

The Bank may, in its sole and absolute discretion, (a) refuse to accept any Instrument for deposit; (b)
refrain from presenting, demanding, collecting or giving notice of non-payment or dishonour; and/or (c)
route each Instrument for collection through any of its branches or correspondents for handling subject to
their respective rules and regulations and for payment in cash, bank draft or otherwise. Where any
Instruments are so accepted by the Bank, they are accepted without any liability on the part of the Bank
and the Customer will bear full responsibility for the correctness and validity of any endorsements. Multiple
endorsements on Instruments made to the order of third parties will not be accepted by the Bank unless
prior arrangements have been made with the Bank.

AT T B AT R (@) FE L AR A A () AR ZR Wil R AT BB AT iE R A1/ B (c)
BEFRISCH IR I A AR AT BAERAT LA E AR B, JF DB HRATVEZE B O Ak AR AT 22
— 2T, BT AU AR R STAE, 2 R HE T 5 A e PR A R AR I A DT . BRAR
FHuEEMATIERC A, BNRITASEZ RS =T RENFEE L ER 1.

Where any collection or receipt of funds is invalidated for any reason, including without limitation where
any Instruments are dishonoured, the relevant Account will be debited immediately and the Bank may, in
its sole and absolute discretion, reverse any interest which has been calculated or credited in respect of
such items. Any dishonoured Instruments may be returned by ordinary post to the Customer at the
Customer's last address registered with the Bank or such manner as prescribed by the Bank from time to
time at the Customer's own risk and expense.

B SGR A OE R, BAREAR TR RIEPEERT, AR RS L BNE ATy, ARAT W B AT e it
SR IR AT SCH R (] o AT AT HE A 53240 T AN DA e s 336 77 5095 [ 2 7 e AEARAT S aC stk B
ZAUTHE 2 T EF B, WS & B % 7 B AT R

All Instruments, whether or not they are denominated in Local Currency, received by the Bank for credit
to an Account are subject to the following conditions:

BATICEIH T NIRRT 2548, AR S UAT Y, B0 E T oI
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(@ when a payment is made into an Account, any credit given is provisional and may be reversed
until the monies represented by such payment have been received by the Bank;

LERIUENIK P, Frds T AR R C BB I 1, ) EARAT YR 2 58 SO AR R Bk T 2 il
[Al;

(b) the Bank may forward an Instrument directly to the bank where it is payable or to any selected

agent, who may collect the Instrument through one or more sub-agents selected by it. Any such
collecting agent/sub-agent shall be deemed to be an agent of the Customer;

HRAT AT B S0 5 A 25 A M ARAT B AT sE AR, S SN Tl i H 7 1 — A e A
I AN ERCER I . AEATIZEEAWON /7 AR A 2 AR 5

(c) the Bank's rights against the Customer on any Instrument shall not be prejudiced by:
BRATAEAT AR S48 J7 T 25 7 BRI AN R B 176 5 1 32 2145 75 -
@) loss, mutilation or dishonour of any Instrument and any funds paid therewith;
EART SR PR S A AR T B it 2R L PSR AR A 5
(i) any proceedings taken thereon by the Bank; and/or
AT S AT AEATER AR A/ Bl

(i) the entering into an arrangement (which is hereby authorised by the Customer) with any
third party;

548 PRI B AT 55 = J5 I8 R

(d) the Bank shall not be responsible for failure or delay in crediting an Account whether arising from
(but not limited to):

TeVR BRI (EABRT) T 0 A B 1 S BOR REBE IR A, AT TEAURH T/ E::

0] stop-payment instructions;
1EAF R R

(i) loss through the mail;
HS 27 185 2 5

(i) late, or failure of, presentation, demand, collection or giving of notice of non-payment;
and/or

WHECRBESR A SUATS FEIEUR R R A/ B
(iv) dishonour of any Instrument, voucher or statement; and
TEAHERT RS . FEUEEUK L, J

(e) the Customer hereby waives protest, presentation and notice of dishonour of any Instrument,
and hereby waives the right of counter-claim or set off against the Bank.

BRI AT R G 2 5 SEASAHE AT, JRRF BT A AR AT S R B A A ARL
Ao
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6.1

6.2

6.3

INTEREST

B
Where applicable, the Bank shall pay interest at such frequency and such rate and in accordance with

such procedures and policies as may be determined by the Bank from time to time in its sole and absolute
discretion.

FEE MG OLR, AT R AN BAT RE 2 P R KBRS AR .

CHARGES AND COMMISSIONS

BHS5HE

The Bank may debit the Account(s) with the full amount of any charges or fees (whether stated in the

Pricing Guide or otherwise), costs, expenses, interest, taxes and penalties (including without limitation
legal fees on a full indemnity basis and stamp fees) payable by the Customer to the Bank in respect of:

HRAT AR 2 7 T 9 S N A 25 AR AT BT 9% ] (TR 18 2 A B R R P s DL AR D7 5B B) . eAs s IRz, Al
B BUSO T ER (BB R BR T AR 2 IR A A ENTER) 2 AU I BIIK -

@) any Products;
(ECINEE
(b) any liability of any nature arising in respect of the Account(s) or otherwise;

FLIR 7 B At 2 T 7 7 AR PR A AT 47 £
(c) any overdrawn sums on the Account(s); and/or
M P b AR AR SO A/ B

(d) any service charges imposed by the Bank from time to time in its sole and absolute discretion in
respect of services rendered to the Customer provided that details of the charges are made
known to the Customer in writing or in any manner so deemed applicable by the Bank. Such
charges or revisions shall take effect from the date stated in the notice. Where a Customer and/or
its Authorised Users continue to use the relevant services after such notification, the Customer
shall be deemed to have agreed to and accepted such charges or revisions to such charges.

HRAT AL 1R 75 7 SRR 55 T AS I 75 WSO R A AT Al 55 9%, (R 98 155 20 LA 3 T B ARAT A D938 24 1
AR5 A Fne ) o SO B BSOS B R P T H R A . R/ B P AN
bR AR RSAE AR AR S5 K, WN%E 7 SRR IF 321255 3 B 1255 9 2 B

Any transactions involving Foreign Currency (including any telegraphic/mail/electronic transfer in Foreign
Currency into an Account, any deposit and/or withdrawal in Foreign Currency where permitted by the
Bank, and/or any payment received by the Bank) shall be subject to the Bank's acceptance, and in such
event, the Bank shall have the right to determine in its sole and absolute discretion the rate of conversion
and any fees payable in connection with each such conversion.

U AT AE 5 (RARAE AT AN T HIE / BR3F / W7 80K ARAT FevF IR FT A AR / BGK, A/ BUARAT
SE B BT ) 2 LURAT B 32 e, FEBLIEOL T, AT AL B AT g i, LR S REIZSE S %
(AR R 22 A

In the event of any conflict or inconsistency within a particular Pricing Guide or across multiple Pricing

Guides, the Bank shall determine in its sole and absolute discretion how such conflict or inconsistency
shall be resolved.

UR B B AR R A B A 9 AR AR AFAE AR AT R B — B, ARAT I AT HRE e fif R 2% S R R AN — 2
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6.4

7.1

7.2

7.3

8.1

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change the prevailing rate and/or amount of any charges or fees payable by the Customer as stated in
the applicable Pricing Guide. Such change(s) shall take effect from the date stated in the notice, which in
most instances, shall be no less than thirty (30) days from the date of the notice.

BRATATREI B AT e A B AN % 7 5 S UM SR B AR ik B 7 A AR B P 2 AT U AR/ sl
o %5 TN R TR H R AR, RSB LT, BRI IR H I E =1(30) K

STATEMENTS OF ACCOUNT
X

The Bank will furnish the Customer with Statements of Account at monthly intervals or at such intervals
as the Bank may prescribe in its sole and absolute discretion. The Customer agrees to verify the
correctness of all details contained in each Statement of Account and to notify the Bank within fourteen
(14) days from the date of such Statement of Account of any discrepancies, omissions or errors therein.
Upon expiry of this period, the details in the Statement of Account shall be conclusive against the
Customer except as to alleged errors so notified but subject always to the Bank's right to correct any errors
contained therein at any time notwithstanding such acceptance by the Customer.

AR A B e B AT e 2 TR M 2 P SR A K o . & R B S A W K S T R R s 35
FARAT 2 5 BIREES R, JE RSN RS H G Y (14) R N A4RAT . fEALIHER e, BRATEAZ
BRI, WK AN Z RGP B REN, BRREFEZ ST, RATUERRE R TE X K AR AT
AT 1R o

The Customer agrees that the provision of Electronic Statements is at the Bank's sole and absolute
discretion. In this regard, Bank has the sole and absolute discretion to (without giving any reason or
notice):

BRI, AR TR R BT BATE . X, SRATA ARG T B (TR AT R B
H):

(a) reject any request or application of the Customer for Electronic Statements; and/or
THAA%ZE AT R LT IR B AR AT R B R s A0/ B

(b) modify, restrict, withdraw, cancel, suspend or discontinue the provision of Electronic Statements.
B, MRS BEL BOH. e bR A T R A

Where Electronic Statements are provided, the Customer further acknowledges and agrees that the Bank

does not warrant the timeliness, security, secrecy or confidentiality of any Electronic Statements

transmitted through any applicable internet service provider, network system or such other equivalent
system in any jurisdiction.

RSP T XIK RIS DL R, B RN T IRRIE, 0 TR A A DB I AT (DA O ELIBR I R 25 1R AL m . A
2% A G B SR AR R AR AT L IR, HRAT AN ORIEI R e R R

COMMUNICATIONS AND INSTRUCTIONS

BREHER

Customer's Communications and Instructions

RIS fE R

The Customer shall ensure each Instruction is accurate, complete, clear, authorised and is issued and
transmitted to the Bank in such form and manner as the Bank may specify from time to time in its sole and

absolute discretion and where applicable, observe and comply with the Procedures in connection with
each Instruction.
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P N R RE IR R HER . SEBE L VM. RIS, DLRAZIRARAT A B AT g 2 s CURT5 AUARGE 4R AT
IEEMTEOL, ey SRR R AR .

8.2 The Customer agrees that:
Egalib-e
@) any Instruction will be valid and binding on the Customer, whether or not it is in fact authorised;

FEATHR TR A B L AL, BINA RO % B LR,

(b) it shall ensure that all Instructions in respect of an Account are given by or on behalf of the
Customer strictly in accordance with the authorisations or mandates for the time being in effect
in respect of such Account;

O R 7 BRHARGR A — K Pt AR P A 47 320 7 A 2 R Z SR K 2 I R 2 A st
175

(c) the Bank is authorised to act on any Instructions communicated or purportedly communicated by
the Customer and/or its Authorised Users to any member of the OCBC Group by telephone,
facsimile, email or any other electronic means (including through the Electronic Services);

BT IR AT 2 A/ SO Pod e Bl AR LT B B T A T O S (LA
1o TR 55 ) A B Bk A A 45 AT ERAT B L AT 18 0 AR T 4% 5

(d) where any Product operates by reference to an Account, the Bank is authorised to act on the
Instructions of the account holder, the Bank's non-compliance with such instructions shall not be
a breach of the Agreement whether in relation to such Product or otherwise; and

AEAT7= G Z R P BEATHRAR 00, BRAT SRIRBUAT IR P A N FRs . Bz 3 7 dh B b 7
TS, ARAT A ISR AR R G &

(e) all Instructions once received by any member of the OCBC Group shall not be recalled, cancelled,
withdrawn or amended unless the Bank in its sole and absolute discretion determines otherwise.

FrAfR7n— LR RAT S B N AR R R, ARHGH . Rl sE s, BRAFRAT B E R aqT
WRIE o

8.3 The Customer agrees that any member of the OCBC Group shall be entitled (but not obliged) in its sole
and absolute discretion to:

PR, AT SR BT N AT R SUA AL (ETE X 5%) B AT E :

(@) accept and act on any Instruction (including by transmitting information, instructions, payment
orders, messages and other communications on its behalf to the relevant person(s), disclose
information and to do any other act, whether or not by telephone, facsimile, email, or any other
electronic means, including through the Electronic Services, if agreed by the Bank) without
assessing the reasonableness or accuracy of that Instruction, the nature of that Instruction, the
identity (or purported identity) of the Customer and/or Authorised User, the consequence to the
Customer or any other matter thereto;

P RPATAE TR (B AR AR AN ELRE R fhm. AR oo HAlEin, s
F RS AT IHARAT Oy, R s R IR EUE AT AR O A, B
TR, WARBRATHEE), LA ZERR 2 &G EER . 2SRRI, 2/ 8
RO (0 S 03 (B AR B A7)~ 0 % 7 FRD i SR B ] H A 2 0

10
Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



(b)

use any communications, processing or transaction system or intermediary bank it reasonably
selects in acting on any Instruction;

it P LS BUAFF MR FRE I AEBEBAE 5 2 G sl (AT R PAT AT 605

(c) assume that any Instruction is correct, complete, genuine and authorised by the Customer;
BAE R R AER . SE8E . BRI R AL
(d) specify additional conditions before accepting any Instructions; and/or
TEFRZAEATHR /T, IR AF: A/ 8%
(e) investigate the authenticity of any Instruction.
LR ERCE RN R i
8.4 The Bank shall be entitled to correct any Account, decline to act on any Instruction and/or to delay acting

on any Instruction, whether in part or in whole, where:

IR NGO, BAT AR AR, ELAHATT / BEER AT 5 B R R

@)

(b)

(©

(d)

(e)

it determines, in its sole and absolute discretion, that any Instruction issued by or on behalf of or
purporting to be issued by or on behalf of the Customer may not have been authorized by the
Customer or, even if issued or authorised by the Customer, may expose the Bank to any claims,
suits, losses, expenses, liabilities or damage whether directly or indirectly;

HAAT IR P B 2 7 e B A Hh B 7 AR e 7 R I IR AR T s T E R 3R 4%
B B B d % 7 A B AL, TR B e S BURAT AT MR JRin, Bk, T
NN e

so acting will result in the total amount of payments exceeding the credit balance in the Account,
but if the Bank does so act, it may elect to execute such Instructions in whole or in part or in any
order without reference to the time of receipt of the Customer's Instructions;

PATHR R 2 FEAT SRS IK ST R8T, EE BT AT RS, AT A B B 4 B B
FEATIRFPAT %5, TS H R 7 FR - I ] 5

it determines, in its sole and absolute discretion, that the Instruction is inconsistent with and/or
constitutes a breach of any Applicable Laws;

HEAT NIRRT E A/ by s S A frd PV

such Instruction (whether digitally signed or not) is received via email or any other electronic
means, including through the Electronic Services;

BAFER/R (LR 2 15 D7 U7 S0 3 ) B 7 MR R B T At 5 s, G diidad B iR g%
U

if there is any ambiguity or inconsistency or conflict in the Instructions unless and until the
ambiguity or conflict has been resolved to the Bank's satisfaction, save that the Bank may choose
to act only on the Instructions of all the Authorised Users notwithstanding that any relevant
existing mandate or instructions require otherwise; and/or

WARSRR AR EWAGE . A —BEeh 5, BRI E 225 S MANE B R DARAT R 2 07 3K

fifk, MEERAT AR R PATHRAUH P R PT A fR7R,  BIME AR A R R SRk, i/
7
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8.5

8.6

8.7

8.8

) it determines, in its sole and absolute discretion, that acting on the Instruction should be delayed
or the Instruction should not be acted on for any reason whatsoever.

HAAT GOE N A HERHATHR R, BOR BT IS, eI e R A

Notwithstanding that the Bank has initially declined to act on a particular Instruction or has delayed acting
on a particular Instruction, the Bank may subsequently act on the Instruction if the Bank determines, in its
sole and absolute discretion, that it is appropriate to do so.

EMEERAT BAIE A HAT RO IE B PUT R —ReE fis, ZEHEBRAT AT ARIE Y, IR PUT IR R

All Instructions sent to the Bank for processing on a particular Business Day must be received by the Bank
before the cut-off time prescribed by the Bank from time to time. The Bank is entitled to prescribe different
cut-off times by reference to the nature of transaction, the currency in which the transaction is
denominated, the means by which the Instructions are sent to the Bank and other factors as the Bank
considers appropriate. The Bank reserves the right to revise from time to time any cut-off time for receiving
and processing Instructions. The Bank has the right to process any Instructions received after the
applicable cut-off time on the following Business Day which it is possible to process them, taking into
account all relevant holidays. Without prejudice to the foregoing, any notice given to the Bank by the
Customer is taken to have been given at the time it is actually received by the Bank.

FERA AR HAGE G HRAT HEAT AL B P A 4878, R ARAT AN L RE AR I (A 2 AT . HRAT A AUR B S
GYER . G A [AARAT K AR R i 07 sQUA R ARAT A & M B AR R 2, BOE AN R BRI ] . 4R
AT PR ANIHE BSOCA S BRSO b B8 7 BT (T4 LB I () 2 ABUM) o 0 TR b I 1) 2 MBI AR T s, RAT
ARAETATAEH TR, RIrA R H BIEEN . AR RTHARERITEOLT, 27 AT A H
AT 308 260 LA ERAT S BRI IS AR A T o

Stop Payment Orders

1A B

If the Customer desires to recall, countermand or stop payment, the Customer must do so in a manner
which meets the Bank's requirements, including as to documentation. Any stop payment instructions
accepted by the Bank shall be undertaken by the Bank on a reasonable efforts basis and the Bank may

in its sole and absolute discretion elect not to act on these instructions for any reason, nor does the Bank
warrant or undertake that the recall, countermand or stop payment will be successfully effected.

U SR A B m] L B B AR, B A AR A HRAT SR (B SR BER) 2 O AT o X TR AR A 1k
7R, AT GBS IPAT, B BT EHSAPITZERR, IIARESUR R IZE e BOH B 1k
K 2 B St

Where the stop payment instructions are undertaken by the Bank, the Customer irrevocably and
unconditionally agrees:

BATHAT IEA RS, 5 AT B R0 26 A b R =5
(@ to indemnify and at all times keep the Bank indemnified against any expense, loss, damage or
liability whatsoever which may be incurred or suffered by the Bank as a result of any such non-

payment; and

REF BT T SEUR T T SRR LR k. ESUIE, AT
R K

(b) the Bank will not be liable for any failure to do so howsoever arising.

RIHOR BEIXAE N, AR AT T AURAEAE T 54T
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8.9

8.10

8.11

9.1

Bank's Communications
HRAT R
The Bank may rely on the address, facsimile number, email address or other particulars last notified to

the Bank by the Customer, whether by the Customer or an Authorised User, as accurate, effective and
binding on the Customer.

AT AT 7 (ol 2 % 1 BRI ) R B AN 45 BT bl . AR S, T BRI LA B Y
NUERG . AROF P BB LRI

Any Correspondence shall be deemed served on the Customer:
AT R 388 pRy S A T B T30 A 10K 28 7
@) if transmitted to a facsimile number, mobile number, telephone number, electronic device or email

address, immediately upon such transmission by the Bank (regardless of when the Customer
receives the same);

IR BIEAMER S FHSS. BESH. B RS sim THs bk, MI7ERAT L% 5 LA
REAIETE (AR E P ATI W E) ;

(b) if delivered personally, at the time of delivery;
WSR HALAT, ARSI L ik ik

(c) if sent by post or courier to a domestic or foreign address, immediately after posting; and/or
i 3ok i 38 et B A [ P B b AN b, PRI S L B e ikak s A/ BR

(d) if published on the Bank's website(s), any newspapers, at any of the Bank's branches or through
the Electronic Services, the time of such publication.

UALEARAT IRt o ARFTIRAR . SRATAEfT AT BB f 7 R S5 KA, AR R AT RLAIRIE -

In the case of joint accounts, any notice served in accordance herewith on one of the Customers shall be
deemed validly served on all the Customers.

ORI, AR IR A rh — % P iE s, ML E A BOEETE R .

SUSPENSION AND TERMINATION OF PRODUCTS

PR ES&IE

Dormant Accounts

PRERIK F1

In the event that an Account remains inactive or dormant for such period of time as the Bank may

determine, the Bank reserves the right to impose such conditions in relation to the further operation of the
Account as it may determine in its sole and absolute discretion.

USRS FE AR AT R (A IR 8] B A A T AN S BARIROIR A, BRAT DR B B AT g i S K P Ak — 2044
JEANE T 2% A Z A

Termination and Suspension of Accounts by the Bank

AT AL 5K
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9.2

9.3

9.4

The Bank may, upon fourteen (14) days (or such period as the Bank may determine from time to time in
its sole and absolute discretion) prior written notice to the Customer terminate and/or suspend any Account
for any reason whatsoever.

TR AR, HRAT AT R AT DY (14) R (BRARAT AN AT D4 IR AT ER) F i@ & ;7 Ja , 4k / ol
AT

Without prejudice to the generality of the foregoing, upon the occurrence of any of the following events,

the Bank shall be entitled (without demand or notice) to terminate and/or suspend the Account(s) with
immediate effect:

FEATEM LR URE 2 — BRI T, — EORA TR — A S 0L, HRAT A AL (FEAUE R 2l 1) 57 Bl 25 1E
A/ BEEIR ™ .

(a) the Customer's failure to comply with any provision of the Agreement;

L IRFSUSENIPUNIEIEE T

(b) the Customer's failure to comply with any Applicable Laws;
5 PR ST A A

(c) any grounds exist for the presentation of a bankruptcy or winding-up petition against the
Customer;

AR 25 7 38 BB B0 A R S AT B

(d) the Customer's death, insanity or incapacity;
P AL RSP RTAL B RAT N RE

(e) an application is made by any party for the appointment of a receiver over the Customer;
AR —J7 IR & P R N

) the performance of any obligation under the Agreement become illegal or impossible;
AT AL 55 2 JEAT AT AL EAN T e 5

(9) if the balance in an Account falls below the prescribed minimum as determined by the Bank from
time to time in its sole and absolute discretion; and/or

USRI P AR TARAT AN B AT 2 RARPR A A/ B

(h) any other event which, in the Bank's sole and absolute discretion, constitutes a valid reason for
the termination of the Account(s).

AT BAT IR RS LRI P 22 A 28 el AR A A
In the event that the Bank decides in its sole and absolute discretion to discontinue the provision of any

type of banking account permanently, the Bank shall give written notice of such discontinuation to the
Customer. Such discontinuation shall take effect from the date stated in the notice.

W RARAT B AT PRE K A ISR BTSSR MO ARAT I, WU R 2 7 A T e, 5 JE R0 R pinid H TR 2R
e

Termination and Suspension of Products by the Bank

AT 1l 5
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9.5 The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever change, terminate, restrict, block and/or suspend:

HRAT AR A IR B AT YONIE B2 07 s e 2Rk PR BHAEAT / B8 N30 5T, Je 2 A (T AR
IRTEBAKAUER ST, HARMT AT BAT e 2 Rl A )

(a) any Products (whether in whole or in part), including without limitation the content, offerings,
services, products and/or functionalities of Products;

FEAT i (R ER B 4)), GAREART A L. RS PR/ B0 i D fg

(b) the modes, methods or channels available for accessing any Products;
AT AT S AR J7 R

(c) any operating system, software, or feature that is part of or supports any Products; and/or
J& AR 7= i Z 2 B 3 SOMAE T 7= B SR AR TR A E R A slThBes A1/ G

(d) the Customer's access and/or use of any Products and/or any Access Credential, including
without limitation where:

PR / BAE AR S A/ BTG i AEE, B EAR TSI

@) the Bank in good faith believes that any Account (including without limitation, any
savings, current, time deposit, investment or loan account) and/or any transaction or
dealing transacted through or with the Bank or in connection with any of its Products
may be used in connection with any criminal/unlawful activities, or any fraud may directly
or indirectly be committed in connection with any such Account, transaction or dealing;

BAT W AR (AR EAR T E . S0, . BTk )
A/ B I B S RAT HEAT B R AR T 2 22 Hy T RE e FE TR AR / ARiETE S, 5.
F A e 2 ELIZ BN S AR AT Ve

(i) the Customer has committed a breach of or omitted to observe any obligations under
the Agreement;

% 3 A ST AT AR A 55

(i) the Customer is in breach of any representations or warranties under the Agreement;
B AR A AT 7 B AR AIE 5

(iv) the continued provision of any Product (whether generally to the Customer specifically)

or any part thereof may expose the Bank to any claims, suits, losses, expenses,
liabilities or damages whether directly or indirectly;

ARELFEPAR T i (E IR — B L 1R (i 4n 2 7 ) B FP AT B 20 Wl E 2 ELH B[R] 45 &
BURTEZAEM R VA, SR, A, TUEEUH,

(v) any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed to
permit unauthorised access is detected on any such computer, hardware, system,
software, application or device; and/or

FEARFTZEE TSN 0. RE. b MAREFECRE L, W3] & R VEE A U5
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9.6

9.7

9.8

9.8A

AT T S 2 A B S B A EARAD . AR, FERP . 482 B AR R A 1 e Bl
PEresrs A/ B

(vi) any other circumstances as determined by the Bank in its sole and absolute discretion.
AT BAT YE AR AT HoAd A T

The suspension or termination of any of the Products shall be without prejudice to the right of the Bank to
settle any transactions entered into, or to settle any liability incurred by the Customer under the Agreement
or by the Bank on behalf of the Customer prior to such suspension or termination.

A5 R AT G I A ARAT X IZ SR B T s L2 B/, i sl ARAT AR ARG A T T A7
FRAEARTAZ 53 BT 7 A A AT STAT BEAT S5 55 2 AR o

Termination of Accounts by the Customer
T ALK

If the Customer wishes to terminate any Account(s) and/or Product(s), the Customer shall provide written
instructions of the same to the Bank and comply with such procedures as the Bank may determine from
time to time at its sole and absolute discretion.

IR A B AEATAIR AN/ B0 R FARAT A B FE AR, R RAT AN BATRE AR
Consequences of Termination of Account(s) and Product(s)

2 ST JRES T P =F S

On termination of the Account(s):

M 2% LB I

(@ subject to Clause 6 of this Section A, the Bank may discharge its entire liability with respect to
the Account(s) by paying to the Customer in such form as the Bank may determine in the currency
of the Account the amount of the then credit balance in the Account(s); and

FEREST 55 A T2 5 6 2k CHUEIIRTIR T, BT @R AT o 2B, DUK P B M % 7 32
A I G877 R TR A B 54 M2

(b) the Customer shall comply with such Account closing procedures as the Bank may determine in
its sole and absolute discretion.

7 NGESFARAT BAT RAE Z R PR -

Notwithstanding Clause 9.8(a) of this Section A, if the Bank terminates any Account under Clause 9.2 of
this Section A and the Bank does not receive any Instruction from the Customer in connection with the
payment of the amount standing to the credit of such Account, the Bank shall be entitled to pay the
Customer by issuing to the Customer, demand draft(s) in the currency and for the amount standing to the
credit of such Account, save that where the Bank (acting reasonably) determines that it is not possible for
the Bank to issue demand draft(s) in the currency of such Account, the Bank shall be entitled to issue
demand draft(s) in such other currency as the Bank may determine in its sole discretion. Such demand
draft(s) shall be sent by ordinary mail (at the risk of the Customer) to the address of the Customer (as
reflected in the Bank's records). A payment by the Bank in the manner set out in this Clause 9.8A shall
constitute a full and final discharge of the Bank's entire liability with respect to such Account.

JUEAAH A M H 9.8@)FMME, WRMATREEAL A HTIIE 9.2 F&IARMIK, HART RIS

H PR SANZIK S BT TR R, WAAT A BRI 2 7 A, BUHZIK 15 AT bE Ty g0 B Rp
WNESE, E A0 SRERAT (B BAT 30) O HRAT AT RELLIZIK P B T R EUNESE, MIRAT A AL LURAT B AT e
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9.9

9.10

10.

10.1

10.2

10.3

R 5% T O R BIUIIE ST o S RIS 7 e e 3 M (e 2 P AR UG ) i 22 2 ik (A BRAT 1 % BT
Yo ARATHLIRES 9.8A 2 HSE I T AT FHNL A FCERAT WUZ K ) A B ST AR A 58 A AN e 8 AR R

On termination of the Product(s):
TSR

(a) subject to Clause 6 of this Section A, the Bank may cancel any extension of credit made available
in connection with any Product(s) at any time; and

FEIESY 5 A B8O 56 6 2k L HUERIRTIR T, ARAT AT B BOH BUAE (77 & B4 gL i 45 H s K

(b) the Customer shall comply with such Product termination procedures as the Bank may determine
in its sole and absolute discretion and all rights granted under the Agreement will immediately
revert to the Bank, failing which the Customer shall indemnify the Bank for any costs or expenses
arising or in connection thereto.

B NS ARAT AT OUE B SRR, ARIE A SR T BT A BN S B [RIARAT, S,
P G A ARAT PR 7 AR B 2 A SR AR AT RS B T

All provisions of the Agreement, which by their nature should survive, including without limitation warranty
disclaimers, limitations of liability, indemnities, confidentiality, governing law will survive termination of the
Agreement.

AP BN A B P 28k, BAREAR T ORIERTTAE I SRR 2. PR S Al
A AEARPILA AL FH R AR

PAYMENT TO THE BANK

REGRT

Payments to the Bank and the Right to Debit
R IRAT 5 IC AL

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on
such monies from the date on which such monies become due to the date of payment in the currency in
which they are due in same day funds and at such rate which the Bank shall determine from time to time
in its sole and absolute discretion and the Customer hereby authorises the Bank to debit the same from
the Account(s).

P R R AL R BT SO T A SO 3, JF BZSE IR E 2 FRE, 42T AN BAT PE R RS
HRAME, BERUBRGIINHZRMANEALL, HE R RBERAT K (51155500

All such monies and charges shall be payable by the Customer in full without any set off or counterclaim
or any restriction or condition, and free and clear of and without deduction for present or future taxes
(including without limitation stamp duty or other taxes), levies, charges or withholdings, and all liabilities
with respect thereto.

FITA % S5 KN 9 L ER 2 P S AT s AMEAETIREE U 2RI, A BAEMTBREI B, IR A 0ER 2
B SRBUR (EAREA R T ENPE R B AR R) « AE T FNSER TR, LA 5 I R A BT

All monies and charges payable by the Customer are exclusive of any goods and services tax (regardless

of the jurisdiction in which such tax is imposed) which shall where applicable be paid by the Customer in
addition to any sums otherwise payable, at the rate in force at the due date for payment.

B NA ) PR AR IUR 3 P AN S AT B2 IR 55 B0 (NP AE BN X AR L), 1255 B S I 55 B E e 2
R HA BB S LER), AT AR A I 4078
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10.4

10.5

10.6

If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the
Customer authorises the Bank to effect such withholding and to pay the net sum over to the Customer or
to place such sum in the Account(s).

WA RARAT HIEA LS5 ST ARAT A AT T b ST AR s 0, 02 7 S RRAT A A S 4T, IR 1K
WA R, BORAENIK

10.4A The Bank shall be entitled, at any time and without notice to the Customer, to debit any sum
(including any interest accrued on such sum) from the Customer's Account(s) if:

FELUTABILT , ARAT A BB IE A P I 1 A ATk T (LA i A AT R TR, TE AR s

(a) the Bank (acting reasonably) determines that such sum was credited into the Customer's
Account(s) due to or in connection with a mistake, error, or omission on the part of the Bank; or

AT (B BT H) i ZE ST BRAT IR IR . RIRBIERTTEAZ K 5%

(b) such sum was credited into the Customer's Account(s) prior to the Bank having received cleared
funds from the paying party, but the Bank does not actually receive such funds from the paying
party subsequently.

AT AT BB R & i, BRI CACAF K™, ERATEE S IR AT 3T L PRk
FZERE

Security for Repayment
S C NS

When the Bank accepts or incurs liability (whether actual or contingent, primary or collateral, several or
joint) for or at the request of the Customer, any funds, monies, securities or other valuables deposited with
the Bank belonging to the Customer shall automatically become security to the Bank; and the Bank shall
have a banker's lien on all such funds, monies, securities or other valuables or any part thereof and may
dishonour any Instrument drawn by the Customer until the liability is discharged.

AT S BURE B )7 ER P A SR (R R KPR E i . EEEHEE . MBS R), 2 A AR RAT
FAEATBE B RO, UEZR BN Ot A ok B SO RAT 2 4808 BT AR BT A 255 0. 3K,
UESF B A 5% ) B PR 0, R RTIEAT R 7 B AR R R, B RS EMRER

Default in Repayment
TARIEL

If the Customer fails to make prompt repayment of any debit balance or accrued interest thereon, the Bank
may forthwith and without notice to the Customer, and without prejudice to its rights, realise any funds or
securities deposited with the Bank for the account of the Customer in any manner it shall deem fit and
apply the proceeds therefrom, after deducting realisation expenses, in or towards the payment and
discharge of any amount due to the Bank from the Customer. If there is any shortfall between such
proceeds and the amount due, the Customer shall remain liable for any such shortfall, including interest
thereon at such rate as the Bank may prescribe from time to time in its sole and absolute discretion.

R R BE S AR A7 AR AEN T RS, BAT ATE AN AR O E AL T, DA EE 2 T 5,
BB PR AT FAE T 5 S BUEZR R, IR TSGR BRI 2 5, T SO AR IR 2 7 )
SR 2 RAT AR TR, MEAUEA 2 o A RAZ S RE A L LSO BRI, 2 7 AN, B
FEARAT AN BAT RLE Z MR SRR

Combining Accounts, Set-Off and Security Rights

EEri RN 18R ERI &
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10.7

10.8

10.9

11.

11.1

All cash balances in the Customer's Account(s) (including without limitation any Time Deposits, if
applicable) will serve as collateral for the Customer's Liabilities.

K T AR B (EAREANIR TR E A7 K, il ) F e % o Sl dE AR

Without prejudice to any of its other rights and remedies, the Bank shall be entitled to combine, consolidate
or merge all or any of the Customer's Account(s) and/or to set-off any amount standing to the credit of any
Account(s) (whether matured or not) against any amount owing or outstanding or due to the Bank from
time to time under the Agreement or any other agreement or account, including without limitation all
Liabilities of the Customer and all losses, damages, actions, proceedings, claims, liabilities (whether
contingent or otherwise), fees, costs and all expenses (including legal costs on a full indemnity basis) that
may be incurred or suffered by the Bank as a result of or in connection with the Customer's breach of its
obligation(s) under the Agreement, including without limitation in any of the following events:

FEAFZ AR ff AR BUR 5 B B 0L T, SRAT ARG IR AR B A K A/ SR AR (K ™ 53D 3R (
TE Ve 15 B ) 5 AR A8 A W U (] A Bl DA B 80 U7 A 45 BRAT (A AT R AR, BB (RN IR T I8
P RCHAEAR Y BOR T 550 S8 P AR BE R P A BR IE. YRIA L R, SR si B
fib)s B A ST SO (B BRGNS ), AR EART KA T IR St

(@) the Customer's failure to repay on demand any sum due to the Bank or to return any sum which
the Bank is entitled to debit under Clause 10.4A of this Section A

R BEAL EOREHE B RLAT 28 4T R T A EGR B HRAT AR A 7256 10.4A 2 A BUHICHIME
(L et

(b) the Customer's deposit(s) is threatened by insolvency proceedings or by third party claims;
B PR e 52 B AR P BB =07 RN
(c) the Customer's death, incapacity, winding-up, bankruptcy or receivership;
B R RRATREES . B BT BRI
(d) the Bank's receipt of a garnishee order relating to the Account(s);
HRAT YR 50K A O B B 3 BRIR S5 4R 2
(e) any breach by the Customer of any one or more of the provisions of the Agreement; and/or
P RA VAL — IR E B E: M/ 8

) any other event which is determined by the Bank in its sole and absolute discretion to constitute
a valid reason for the Bank's exercise of its rights of set off under the Agreement.

HRAT B AT DO M BUARAT AT (S FLAE A W BT HIRAH AL A RO e (AR i HoAth 2R A
Any credit balance on the Customer's Account(s) (regardless of the country in which such Account(s) was
opened) may be applied in satisfaction of any sum then due and payable in respect of the Customer's

Liabilities. The Bank is authorised to purchase with such monies any other currencies to effect such
application using the rate of exchange at the date of set off.

2K AR AT BT AR (AN R AZAE K AW [ ST S) W) T BB AR 2 7 SR A5T J7 T 224 I 380 9 82 PO A fo
I HAT PR BAL IR 2 H A RO DA% SR U SRAE T AT T, AT A R0

CONSENT FOR DISCLOSURE
R

The Customer hereby expressly and irrevocably permits and authorises the OCBC Group as well as any
of its employees, agents, officials and officers for the transfer, disclosing, divulging or revealing at any
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time in such manner and under such circumstances as the OCBC Group deems necessary or expedient
in its sole and absolute discretion without prior reference to the Customer:

PV RE TR LA PR M Fe VORI ARAT SR I AR R T AR B RS BN AR ARAT
BATEBIN B ESGE R 2 BT, ZREPRERAT R AN g 2750 1 R IR LR e 7% sl
e FIMEME S, TAFEREME:

(@) of any information whatsoever relating to the Customer and any customer information to and
between any person at any time and from to time, including but not limited to:

A R RS % B i 4 (AR (H AN IR 1)

0] the branches, subsidiaries, representative offices, affiliates and agents of the Bank;
AT M FAm]) . AR RERAMRHEA ;

(i) any member of the OCBC Group; and/or
HARARAT SR T AR R s A0/ B

(iii) third parties selected by the Bank and/or any of the entities referenced in (i) or (ii) above
or in Clause 15.21 of Section A wherever situated, for confidential use in connection
with the provision of any Account(s) and/or Product(s) to the Customer (including for
data processing purposes); and/or
HRATAN / B A B G)ER (i EES A #4358 15.21 S BTt A SERk BRI 58 =7, ALy
XH T % SRR A/ B0 (EESEE AL 1), A/ 5

(b) of any information whatsoever regarding the money or otherwise particulars of the Customer or
the Customer's Account(s) including any Access Credential where applicable to any person at
any time and from to time, including but not limited to:

KA R 7 B K B < A T3 T AR 45 S (R B IR AAS I 3 T AR T N FR 5 1) S IE ) 5 7 B
PR (BAEEART):

0] any person purporting to be the Customer upon verification of his identity by the Bank
to its satisfaction in accordance with its prevailing procedure;

R IRAZ P BEARATHIRIAT R Z S g 2 A
(i) any Relevant Person or to any third party which the Customer (or any person using any

Access Credential purported to be the Customer) may from time to time wish to transact
with whether directly or indirectly, via the use of Electronic Services, and vice versa;

B (BRAE o P R 8 7 A8 F U i SEAIE 2 ) AN T RE 2 A B2 B4 (e 4 e vl 1 I 55
5252 5 ([ TR MR 28 =7 AT AT AR SR N 55

(i) any person as may be necessary or appropriate or that may arise from the use or access
(whether or not authorised) in relation to the operation of any Electronic Services made

available to the Customer, including but not limited to any of the entities referenced in
Clause 15.21 of Section A; and/or

MR, WIEAR TS A5 15.21 SF it ARk, Frk 3RS < ia ik
L B 4 R Y B ) (18 AR B T R 22 N5 A/ B

(iv) any person notified to the Bank from time to time by the Customer.

B AN E R ARAT AL T B
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11.2 The OCBC Group's authority to transfer, disclose, divulge or reveal information as set out in this Clause
11 shall survive the termination of the Agreement.

A ARAT S A8 BB BR AR SR 11 26 Th IR A5 B 2 BURAE A D 24 1k R 5 B R0

11.3 The Customer acknowledges and accepts the possibility that there may be from time to time inadvertent
disclosures by the Bank and/or any of its employees, agents, officials and officers of information regarding
the Customer, the monies or any other relevant particulars of the accounts of the Customer with the Bank
in the course of providing information relevant to transactions, instructions, communications or operations
effected or purported to be effected by the Customer or any person purporting to be the Customer using
or with the use of the Electronic Services and hereby waives all its rights and remedies against the Bank
for such inadvertent disclosures.

FPUNEDRESE, ERMCSE S fhas . IEIRER  SUE A A RO Z NPT BT RSB AR AR R A5
SRR, AT/ B R T ARBEAN B RSB ST RE 2 AN R TE R R R A R B
B PERRAT BT TR A B8 < A T A AR DG PR IR AOAE U2, AR T8 JH IR O 358 W) 404 8 1T 0 44T 52 A BT A
BURI5 Rt «

12. REPRESENTATIONS AND WARRANTIES
B ERE
121 The Customer hereby represents and warrants that throughout the term of this Agreement:
VRIS B S RAE, TEARS MR BOW N -
(@ the Customer and OCBC Group will not be in breach of any Applicable Laws as a result of the
Customer's opening, operating, accessing or using an Account or a Product, submitting any

Instruction, communicating or taking any other action directly or indirectly through the use of any
Account or Product;

H P SHEARERAT RIS HE PO #AE U7 R S AN KO 8 i SRR R R SR B
P ml A e P AR AT 5577 ik 3K R AT ) A AT B0 70 3 S A A o P VA

(b) it has fully disclosed in writing to the Bank all information and particulars which are material or

relevant for disclosure to the Bank for the purpose of the Agreement, any Account or Product,
any Instruction or any arrangement contemplated by or pursuant to the Agreement;

e DAAS TR 3 R AT 78 20 90 8 9 A Db IS R AS B S0 BT A AT K B it A AT 578 B ] 2
2 BT 85 2 A RRAT 5 8 (¥ I A B K AR R A5 S A B

(c) it has obtained all necessary consents and authorisations required to open, operate, access or
use an Account or a Product and perform all of its obligations under the Agreement;

HOREIFAL Hefl s U5 1) eAsl SN 8™ S A AT HLAE ARSI T Bl 355 1T 22— 1)
B[R AN AL 5

(d) it has full legal capacity, power, authority and right to enter into and exercise its rights and perform
its obligations under the Agreement;

HEA T SLIFAT M EAEA O AR A B AT HAE AU L5510 /5 22 se ikt fe 1. U
+ BUBRAIARLH 5

(e) unless the Customer has disclosed that it is acting in a trustee capacity or on behalf of another
party, it is acting on its own behalf in agreeing to be bound by the Agreement;

AR P R H L AE AN S B  — T AT 8, BE S AR E B AR Z A LAH;
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13.

131

) if the Customer is:
WREFE:

0] a company or a business, itis duly organised and validly existing under the laws in which
the Customer is incorporated; or

AT AR, TR AR T A AR IR RO IR RS B
(i) an individual, it is of full age and sound mind;
AN W E2RFIT NG

(9) the Agreement and arrangements contemplated by or pursuant to the Agreement constitute legal,
valid and binding obligations which are enforceable against the Customer; and

AR TR G R A AR XL 5%, TR P T AR IIAT:

(h) it is entering into the Agreement and is opening, operating, accessing and using any Account or
Product in the course of business and it is not dealing as a consumer.

HAENY SR R AT SEA ML R0 U R A AR f ik P 5557 i, 9 JE LA 2% B4 kAT

A5 o
DISCLAIMER OF LIABILITY
ST
Exclusion of Liability

ERERAG

Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, no member of OCBC Group shall be responsible or liable for any expense, loss, damage,
liability or other consequences suffered or incurred by the Customer or any third party in connection with
any Account or Product, including without limitation in connection with and/or arising from:

JEAR PR AT A RFLE ,  FE38 PR SO VR I B RGP, X% 7 B AT 58 =5 R A ik ™ 7
A 5852 B AE AR 2 sk, B SRS R, BARAT R RE T R EAUKIETHE, B
FEEART T B M A 85 2 A

(@) the Bank acting, delaying to act or omitting to act, including without limitation on any Instructions

(whether or not such Instructions are submitted through the Electronic Services and/or are given
by unauthorised persons);

BATHAT  HEBHAT A PAT, GHFREANR AR R R (R 12550 7s 2 il T IR g5 3222 i /
BT AR AN R )

(b) any Instruction, Correspondence, communication, transmission and/or transaction (including,
without limitation, any inaccuracy, misunderstanding, interruption, error or delay or other failure

relating to such Instruction, Correspondence, communication, transmission and/or transaction,
whether on the part of the Bank or Customer, and whatever the cause may be);

FEFTHR R R AR/ B2 5y (BAREABR T AT B0R A RIZ 55 . B, A/ 5k
LG WAEATIAMER . DRAE. I 5R. IEIREH AR, ToiR R g A);

(c) the provision of any Product or the operation of any Account, and/or any restrictions thereto;

FROCAT D)™ iy BERAAEATHR ™, A/ BHAE AT PR 5
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(d)

(e)

®

©)

(h)

@

any unavailability, disruption, delay, malfunction, breakdown, error or failure in any:

NHTTHIATATA AT P, GEIR ., HR S o)

0] computer system,
THEHLR S
(i) transmission or communication facilities,
A 4 BB T B i
(i) communications, processing or transaction system, and/or

MR AP S R GE M/ B
(iv) network, software, hardware and/or technology,
W BRAE BEAREAD / SR,

used in the provision of any Account or Product (whether operated and/or provided by the Bank
or otherwise);

X TR BRI - 5™ f (CE 18 2 ARAT BRAE AT / BRdR it s Ah);

any diminution in value of the funds credited or debited from the Account(s) due to taxes and/or
depreciation;

HI T REHSCRT / BT IH T AU 7 S0 B A& 10 ) B8 Bl A2 s
any unavailability of the funds credited or debited from the Account(s) due to restrictions
(howsoever arising) on convertibility, requisitions, involuntary transfers, distraints of any

character, exercise of governmental or military powers, war, strikes or other causes beyond the
Bank's reasonable control;

SR B CER ™ E) . AR AE A IBEERE . AR AN . AT BB FRTT . b
e ST BGER Y ERAT 5 B AR B 0 3 PRl At J5 R 0 T3k A Y S B AT BE 4

the Bank making any payments against any counterfeit or altered Instruments, whether or not
the alterations and/or forgery could be easily detected or due to the Customer's negligence;

HRAT TR Dy i B ORI SR TR, ez S OGN / BUREUE B8 2R, B0 1
TH R BT

the Customer's failure to ensure that Instruments are properly drawn or are protected against
unauthorised alteration or fraud;

%% PR BER R SR 2 0 tH BB L R PR
lost and/or damaged Instruments;
SR AN / BLHA

any fraudulent act by any person, including without limitation any forgery of the Customer's
signature and/or any impersonation of the Customer;

AR N BHETIREAT R, AAREAR TG % 1 27 A/ SRS 4
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13.2

13.3

(k) the Customer's negligence, default or misconduct;
BB BB LT

0] any act or omission (including without limitation any negligence or wilful misconduct) or
bankruptcy or insolvency of any Third Party or any agent, subcontractor, service provider,
nominee, correspondent or counterparty used by the Bank;

AT I AR =T SR AT . AR MRS EROt R AR N FERAT BZ B 36 T (A T 1
NEAME D (BARAEAN IR TAE AT B B A 247 08) B3 BB ANt 5

(m) the disclosure, divulging or revealing of any information concerning the Customer, the Account(s)
and/or the Products (whether or not such disclosure is inadvertent or occurs as a result of any
unauthorised access or otherwise);

PR B Fe A DR s KRR/ B B DA R (TS V1% S 4 R 2 15 T SR B A e 4 1 )
HABTE T AR )

(n) any acts, statements (express or implied) or omission of the Bank or its agents, officers,
delegates or employees in exercising any of the Bank's rights under the Agreement, including
without limitation Clauses 9 and/or 15.12 to 15.13 of Section A;

ATECILREEN . SZE A G BRI A TAEAT AP NRATECRIN 1R R 75
(R EBBROR)BAME R, BFEEAR T2 A58 9 681 / 8L5F 15.12 & 15.13 %;

(0) any loss of revenue or business opportunities, loss of profit, loss of anticipated savings or
business, loss of data, loss of goodwill or, loss of value of any equipment or software or any
indirect, incidental or consequential loss or damages, even if advised of the possibility of such
loss or damages;

AT AL 42K AR U8 B0 35 Bk . Bda bt . R Bk, AR &k
BAFUHESR, BURFIEE . s R R B, BIME Ol il R n] e 2 A AR 25 40 R B
+s

(p) any actions taken by the Bank which it in its sole and absolute discretion considers appropriate
so as to comply with any Applicable Laws, request of a public or regulatory authority or any policy
of the Bank; and/or

PAT NI FAR MG AEH . A SE S AU BOR SR AT TR R B AT RIS A KA 4T
Zlj; A/ B

(@)} any arrangements with the Bank for withdrawal orders to not be in writing.
ST A KA G CR HAE fT 2
The Customer hereby acknowledges the inherent exchange risk in Foreign Currency deposits and accepts

the risk that a decline in the Foreign Currency's exchange rate relative to the Customer's currency of
choice will reduce (or even eliminate) the Customer's return or earnings on the Foreign Currency deposits.

B PVRFMOATT, A AR AL B AT SRS, RS2 A0 T St e BV 3R okt 2ol (28 W BR) % ) AE AR T
AR5 I [ 4 e s

Bank's Repayment Obligation
HATIR IR X 5%
Where any currency in which the Bank's payment obligations are denominated becomes unavailable due

to restrictions on convertibility, transferability, requisitions, government acts, orders, decrees and
regulations, involuntary transfers, distraint of any character, exercise of military or usurped powers, acts
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of war or civil strife, monetary union or exchange or similar causes beyond the Bank's reasonable control,
the Bank shall be deemed to have satisfied such payment obligation by making payment in such other
currency as the Bank deems fit.

AT SN BT i T e bR ). Wbk, FEH]. BURMT 9. fnd IEAERL. AFAEHEE. &
PRI AT ZE F Ay . A BN AL B T B B B e i Y ERAT 5 B A ] B 0V A A
JE PRI T ASAF AN AT, WOAARAT AT I BLHAA Y & 38 B (] HAt B T ARk i JB AT 1% 88 A (55

Branches, Subsidiaries or Affiliates
TSN T ARIERERA

134 The Customer agrees that:
EIICh=¥

(@) any obligations under the Agreement in respect of an Account or Product may only be satisfied
by recourse to the member of the OCBC Group with which that Account is opened or that
provides that Product; and

APV A R B AT 55, R BEil i (AT SL1% 88 K P B (%557 il B R4 R
ITERIIE N R BT T LABAT: K&

(b) it shall not take any steps to recover or seek recourse in respect of any obligations of a branch
of the Bank or a member of the OCBC Group under the Agreement from or against any other
branches of the Bank, any other members of the OCBC Group or any subsidiary or affiliate of
any member of the OCBC Group.

HAF A BT RAT A 20 SIH U B AR AT S TR T BN 18 D3 AR AR S35 T 0 HRAT A A el
I SN SEARARAT S T AT A A ol 03 B AR AR AT B L BE A AT s 0 RO A1 24 R BRI
R 5t B AT 1B A%

14. INDEMNITIES

T

141 The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on a full indemnity basis from and against all claims, demands, actions suits proceedings orders
losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arising which they may sustain or incur directly or indirectly in connection with the execution,
performance or enforcement of the Agreement or any other agreement, any Account or Product, including
without limitation:

F NI FARAT BRI . T AF] L 7 S (AR AEIRANEHE X)) HEARHRAT SR TR T A 1l 51 S Al
MBARPEPHAG . G AU N 2 B sl R N 2 L AT B AT A ATy A
W AR B> W M0 5252 B AR T R 2R Rin . BUR(EIREUE RIE). FH . RAS (R
AR AR SR AR ), DLRAR AT AR TIE, BAEEART

(@ any act or omission by the Customer;
% RV E N EAE Dy
(b) any breach by the Customer of any one or more provisions, obligations, representations and/or

warranties in the Agreement;

B RA BRI BHE . 55 AU/ BRIE;
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(©

(d)

(e)

®

©)

(h)

@

by reason of the Bank as collecting bank relying upon or guaranteeing any endorsement or
discharge on a cheque, bill, note, draft or other instruments presented by the Customer for
collection, and in all cases, such reliance or guarantee by the Bank shall be deemed to have
been exercised at the Customer's express request;

AT VR AT MO ERAR R P RSB SR L IR A L VSR AT SR 2 ¥ B EULAT, EAE AT
UL, ARAT ISR AR G AR B 7 I 2R 7 DT

any member of OCBC Group taking, relying and acting upon or omitting to act on any Instructions
given or purported to be given by the Customer or by any person(s) purporting to be the
Customer's attorney, regardless of the circumstances prevailing at the time of such Instructions
or the nature of the transaction and notwithstanding any error, misunderstanding, fraud or lack
of clarity in the giving, receipt or the contents of such Instructions, including where such member
believed in good faith that the Instructions or information were given in excess of the powers
vested in the Customer or where such member believed that the member so acting would result
in a breach of any duty imposed on the member;

AT ERAT SR TR AT AR B 03 1252« MU IAAT BAS AT £l B AR i 25 s 7 AR BN (B k) 2
FEfE R, AR R R RS B BV B an e, RIMEZ AR R A L sl A T
IAAEAEFTEE IR AR VR ECA I 2 AL, ORI 58 B R A A AR 7R SR U 55
Be# P, BaZEE RO PAT IZ R R 2 T 208 ST AR 355

any declarations made by the Customer to any member of OCBC Group (including those made
on forms submitted to OCBC Group) are false, misleading or incomplete and/or subsequently
became false, misleading or incomplete;

B R A ARAT B N A A 8 52 P A ] 75 W (A 4 S 2 SR A AR AT 2 T RO 3R o v A 75 B ) B
B BRSPS, M/ SR RRER. BARSESRAEE,

failure by the Customer to pay or repay to the Bank on demand any sum due to the Bank
(including all interest accrued thereon) or to return any sum which the Bank is entitled to debit
under Clause 10.4A of this Section A,

R B BOR AV ARAT SO AR IR B RLAT 45 BRAT IR I (BLA5 T RLTHAE) BOR IS ARAT AR B A
7> 55 10.4A ZATRUAE L AR T

any arrangements with the Bank for withdrawal orders to not be in writing;
EARATA R RS 1 BCGK  HAE T 22

any disclosure of any information which the Customer has consented to OCBC Group and/or any
of its personnel disclosing;

P RREFRATREN / SRR IRAT R BN PR A5

the enforcement by the Bank of any of its rights (including rights of sale, set off, recovering
payment or enforcement proceedings) under or in connection with the Agreement and/or any
Account;

HRATAT i FLAE A PSR B A AN/ AR AT AR SR A frT SR (R B B AL SIRAR AL, IE
R B PATREF) 5

any Instructions communicated or purportedly communicated by the Customer to the Bank over
the telephone notwithstanding that it is subsequently shown that such Instruction was not given
by the Customer or the acting upon or carrying out of any such Instruction or the taking of steps
in connection with or in reliance upon any such Instruction;

P I TR A B AR AR IR AT AR T R R, BME S RE I Z S s R R & P A, B
PATAEMZEE R, BORMUS T IZ AR 7R A R SRR 1% S5 F s R 1 7
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14.2

15.

15.1

15.2

15.3

(k) OCBC Group using any system or means of communication or transmission in carrying out the
Customer's Instructions which results in the loss, delay, distortion or duplication of such
instructions;

FEHRAT R BT B PR R I (IR A R G B E R IR f o, SBUZEERE R ER
v RABEK;

0] inability of Customer to perform any transaction due to limits set by the Bank from time to time;
% U RIARAT AN N B8 (R BR 1 T TovE HEAT AT 52 5

(m) lack of information or failure by the Customer to provide clear, necessary and complete
information for completing the payment or transfers or performance of the transaction; and/or

F R RBURRRIRALE R . LB RS B LSRR BIREHITRZE S M/ B
(n) any lost, stolen or mislaid cheque book, cheque, passbook, Access Credential, Time Deposit

advice, personal identification number(s) or advice, or other identification code(s) in relation to
the Account and any re-issuance or replacement of the same by the Bank.

SR RAAEM SO SR A UTRARIE. E RGBT DA SR S A B AR B
RIS R BIE B E, DLRARAT T DA B .

These indemnities shall continue notwithstanding the termination of the banking relationship between any
member of OCBC Group and the Customer.

MR ARAT SR BT MR A 5% 7 Z R SR R L, IR EEE LTI R RREA 2L
GENERAL
—iR s

Amendments
i

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change any one or more of the provisions in this Agreement and/or discontinue the provision of any type
of Accounts and/or Products governed by the Agreement permanently. Such change(s) and/or
discontinuation(s) shall take effect from the date stated in the notice, which in most instances, shall be no
less than thirty (30) days from the date of the notice.

FATHBEIN BAT ROE S BEERAIZ G, SO UC AR — I 2 B, BUR K AfE LR A 3T
TNALATEE e AN/ B . IS OR / B R N H B A BT H IR AR, TERZEUEMLT, MR
5@ HE=1(30)K.

Where the Customer continues to operate the Account(s) after such notification, the Customer shall be
deemed to have agreed with and accepted the amendments. If the Customer does not accept any such

amendments, the Customer shall forthwith discontinue operating the Account(s) and instruct the Bank to
close the Account(s).

PR ENZ AR E R 5 RS RAEIK T (), WO CRBOIFEZZE BT . MRE S ARZIZEFET, &
JURISEEME IR BRAEIK T, JFRRERAT R PAIK .

The Bank may notify the Customer of any changes to the Agreement or any changes to the scope of the
Products by:

U RAS PP E i AT AT AR, ARAT RIS R 815 AU g
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154

(@ publishing such changes in the Statements of Account to be sent to the Customer;
TERIELEE IR K B e B i i 5 AR T

(b) displaying such changes at the Bank's branches or automated teller machines;
FEARAT 73 SCHUR B A B AE L b B iz A o

(c) posting such changes on the Bank's website(s);

FEARAT Ml bR A 1% S5 AL T

(d) electronic mail or letter;
R A A R
(e) publishing such changes in any newspapers; and/or

FEATATHRAR bR %GR, F/ 5L

4] such other means of communication as the Bank may determine in its sole and absolute
discretion.

FRAT BAT YLE I H AR I8 THOT 2K
Conflict
Vi
The Bank may from time to time in connection with any Product supply to the Customer Materials and any
other relevant service agreement. In the event of any conflict or inconsistency between the terms

contained in any of the following documents, the terms of the first-listed document shall prevail over any
later-listed document to the extent of any such conflict or inconsistency:

FRAT AT AN, AT AT 7 i 70 25 P 3R A RE AR AT HABAR DGR 55 Do 2R T SRR ST b I 3% 26 K T AR
FEATI R EA — 2, WHUEMTZ S R BT S, & 568 1S 2 20N A5G T35 81 e (R SO

(@) any such service agreement supplied by the Bank from time to time;
FRAT AN B A AT 120 55 A 25 B L

(b) the Product Addendums for the specified Product that is (or to be provided) (as determined by
the OCBC Group in its sole and absolute discretion);

HZEE P TR At (SR L) 7 it B S (R AR AT £ 1] B 4T HR5E) 5

(c) the Local Addendums;
Epl
(d) these Terms; and
A
(e) any translation of this Agreement other than the English version.

AR SR LAAME ST A

Waiver
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15.5

15.6

15.7

15.8

15.9

FHK

No failure or delay by the Bank in exercising or enforcing any right or option under the Agreement shall
operate as a waiver thereof or limit, prejudice or impair the Bank's right to take any action or to exercise
any right as against the Customer or render the Bank responsible for any loss or damage arising
therefrom.

HRAT AR RE BRE IR AT (8 BT A B3I AL RO e BEAUANFAI BT AZ S AUR B £, PR 52
B T HRAT N % P R BT AT B AT AT FTAUR Z BRI, B BURAT A0 e 1™ A AR 52 2 Befi 35 7 5
Severability

] 7 Y1

If any one or more of the provisions in the Agreement are deemed invalid, unlawful or unenforceable in
any respect under any Applicable Law, the validity, legality and enforceability of the remaining provisions
of the Agreement shall not in any way be affected or impaired.

B RA P AT AT — I B 22 TSR KA AR AT 38 VAU N BOA N TERL, AREEA AT ST, AR
M BIEMEAATHATVEAS 2 32 BUE AT R0 A5

Intellectual Property Rights

TR

The Customer hereby acknowledges and agrees that:

B PR LA AT I A

(@) all Intellectual Property Rights in any documentation, Materials, software and any other thing
forming part of or used in relation to an Account or Product are owned by either the OCBC Group

or the relevant Third Parties and the Customer does not have any right, title or interest in such
Intellectual Property Rights; and

P RSEAN P B i AL AR 73 B Z AR SR AR SCAF FERE B AT o A 350 i A iR
BT R B B SC S =7 T, B SHZEE R B A AEATRCR] L BT A B 2
K

(b) the OCBC Group may obtain information, data and statistics in the course of provide an Account
or Product and the OCBC Group will own all Intellectual Property Rights thereto.

e AT S TIE A e S R T A A JREUS B SRR VO, SRR AT S
%4 (5 8 MR Gt VORI & SRR AL

The Customer hereby agrees not to do anything which interferes with, disrupts or otherwise adversely
affects any Intellectual Property Rights forming part of or used in relation to any Account or Product.

BRI IR A S AR T AT AT TP WA s LAt 75 2R e A RSG5 it 2H BRI 73 B 5 2 A
R RIR AL o

Confidential Information

LERER

il

The Bank Information is the exclusive, valuable and confidential property of the Bank. The Customer
agrees to keep all Bank Information confidential and to limit access to its employees (under a similar duty
of confidentiality) who require access in the normal course of their employment except to the extent any
Bank Information is already in the public domain or the Customer is required to do otherwise by law or
judicial process, and to use it in the manner designated by the Bank and in the ordinary course of the
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Customer's business.

BATE RARIT T AR ESHEI ™. 27 FEX A RATE R T UMRE, DRy I B 7 A5
0 5% 5 ) (U SRR T SC5%),  ELRE A ARSI Bl V278 R VAR P BRI R AR TR AT B BR Ah, JF
[l R AE 2 P IE W M 95 1 rh 2 RARAT 2 2 07 s TZ 545 B

15.10 The Customer shall notify the Bank promptly (with confirmation in writing) if it discovers or reasonably
suspects that any Bank Information has been or may be compromised or disclosed to any unauthorised
person.

WSRO BB B iy PR BEAE AT ARAT (5 2 LA T e it R BB SR A AR T AR IR A 51, 7 I ST RV R
AT OF A AN o

Force Majeure
NI

15.11 The Bank shall not be responsible for delays or failures, resulting at least in part from acts beyond its
reasonable control and without its fault or negligence, in (a) the performance of its obligations hereunder,
(b) executing any Instructions, or (c) providing any Products to the Customer. Such excusable delays or
failures may be caused by, among other things, riots, rebellions, accidental explosions, adverse market
conditions, unavailability of foreign exchange, floods, storms, acts of God and similar occurrences.

X TAE@)EAT AT LI N 55 (D) HATAEMTIR S B(c) a1 % P SR AR i, 2 /030 b TR R ARAT
A B 58 7090 B AT 9 (IR DR I it 220) T AP S R B R I, BRAT TC AR E 53 . 8 X ) Ji i
ZIERBRIGH SR A T BE AR R BN IRAL. EAMBIE . ARITIZIRGL. ToAME. Bk, RKE. KRR
Fift.

Actions by the Bank for Compliance and Sanctions
FRAT I FURI 1) AT 5)

15.12 The Customer agrees that the Bank may at any time, without the Customer's prior consent, be entitled to
delay, block or refuse to process any transaction and take any action as the Bank considers appropriate,
whether wholly or partially and for such duration as the Bank may determine in its sole and absolute
discretion without incurring any liability if the Bank suspects that:

HRPRE, WRAATWEREA TAEL, AT LUREZ P HUEFRE, AR EEE AR . Pk sEE a4t
BRI Sy, IFAERAT BATEE IR AN, SREEAT VO S ERAERTATE),  TEAURAEAET DT E:

(@) the transaction may breach any Applicable Laws and / or the Bank's internal policy(ies), including
without limitation those relating to anti-money laundering, anti-corruption, counterterrorism, anti-
bribery, anti-fraud, tax evasion, embargoes or reporting requirements under financial
transactions legislation or economic and trade sanctions;

A2 5y 7 RE i AT AT 3 PR A ERAT B N BB, B EAIR T 5 Rt REM. RB R
WS . RORVE BB ZEIE B R A By SR B BT TS By il T IR T ER

(b) the transaction involves any Restricted Person (natural, corporate or governmental) or any
person that is connected, directly or indirectly, to any person that is sanctioned under economic
and trade sanctions; and/or

B G RAEM S IR (B RN VAN BRIBUR) 85 A ] 52 28357 A1 51 5 il R XN B2 BRI 44 2R
MR A/EK

(c) the transaction may directly or indirectly involve the proceeds of, or be applied for the purposes
of, conduct which is unlawful in any country (including but not limited to any purpose that would
violate any Sanctions or that would fund, facilitate or finance any activities, business or
transactions of, or with, any Restricted Person or any Sanctioned Country).
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15.13

15.14

15.15

15.16

%A 5y W] e B BRI B BAEAT [ KA AREAT e, B AR X AT 9 (AR E A
PR T35 S AT o) e BE Bl i B BT AT 7 52 PR ) A BAT AT 52 ) e R X R AR AT 3 ol 55 052
Dy BT H )

The Bank may take and instruct any delegate to take any action which it in its sole and absolute discretion
considers appropriate so as to comply with any Applicable Law, regulation, request of a public or
regulatory authority or any policy of the Bank which relates to the prevention of fraud, money laundering,
terrorism or other criminal activities or the provision of financial and other services to sanctioned persons
or entities. Such action may include but is not limited to the interception and investigation of transactions
on Account(s) (particularly those involving the international transfer of funds) including the source of the
intended recipient of funds paid into or out of accounts. In certain circumstances, such action may delay
or prevent the processing of instructions, the settlement of transactions over the Account(s) or the Bank's
performance of its obligations under the Agreement. The Bank needs not notify the Customer until a
reasonable time after it is permitted to do so under such law, regulation or policy of the Bank, or by such
public or regulatory authority.

AT AR BUFHE AR R ARERRIBOL AT VONIE SR fAT3), DUESF 5P IERVE. Wik, i3 ek
A U AR I B0 ) 52 A N B S SR A e i A LA R 55 R AR A& AE A R A 3R A LA 2
SRECHRAT RAEATBOR . 1255473 AT AR EASBR T 00 WK 7 52 53 (e a2 [ B 5% < 2 DK AH 558 5 ) R A2 480R i 728
BLHE 1) K 7 SCAS BN 7 SEAS B8 < I U T 2RI AERELEE DL, 25T NPT RE & IR s IR FR R
ROALTE L K P58 5y ) 405 S AR AT AT JLAE A DRI 55 . FEIZAF M I BRAT BOR B2 55 A JE ki
EHU SPGB B P, BRAT TC R

Recording
i

The Bank may in its sole and absolute discretion record all telephone conversations, verbal instructions
and communications with/from the Customer and to retain such recordings for so long as it thinks fit and
the Customer agrees to the recordings and the use thereof and any transcripts which the Bank may make
for any purpose that the Bank deems desirable, including their use as evidence in any proceedings against
the Customer or any other person.

BATH BAT ERUE LR 5% 7 208/ RAE BT BIEEHR. FEk SR VAT, JHEHA v i
R IZSEE %, B FRESRIT N VONE 2 B mE. M EHEMCs, SRS %5
AT H AN BRI R 7 v PR RS

Governing Law
SEREERPR e

Any dispute, controversy or claim arising from or in connection with an Account or a Product shall be
governed by the laws of the jurisdiction in which that Account or Product is (or is to be) opened or provided
(as determined by the OCBC Group in its sole and absolute discretion).

DAL BN P B8 i T 7 AR B A DGR 4 A BB R Iy, 52 T S (BT S2) 1% 55 K 7 B k(354
PEAE)IZ G i TR DO R A R (R R AR AT SR B E AT DE)

The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that:

B PVRE G ) HEARARAT SR T R A R S L B SN . T AR ARERAL . SRIBRAFIAEE A K
(@ the courts of the jurisdiction in which the relevant governing law applies ("Relevant
Jurisdiction") shall have exclusive jurisdiction to settle any dispute, controversy or claim arising

out of or in connection with any matters that are governed by the laws of the Relevant Jurisdiction;
and
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15.17

15.18

15.19

15.20

T AR TR R X (A SRR IX ) vk e o A ke L] 52 A DG it DX I 240 SR F) A o 2 0 7 7 7 ) B
HZARIEMGN, DR EATRERG &

(b) it shall not object to the courts of the Relevant Jurisdiction on the ground that it is an inappropriate
or inconvenient forum or otherwise.

FEARF DUAR QB X VAT AN 2 A8 4 B Ath 2 17 o) A DG B VARG 2 HH 7 1
Rights are Cumulative
LAl

Each of the rights, powers and remedies given to the Bank under the Agreement shall be cumulative with
and without prejudice and in addition to all other rights, powers and remedies given to the Bank under or
by virtue of any other agreement between the Bank and the Customer, statute or rule of law or equity.

AP R BT ARAT ROBUR . U5 Bt Rt RN, ANNAERAT 55 % 7 2 AR T At il i el
B PETUT P 4 ARAT AT HARBURL . B S R0G5E, 1 R BOZEE T HARRR] . B 535 2 #h 7t

Customer's Obligation to Secure Bank's Rights
2 P RBEARATBUR 2 55

The Customer shall, immediately upon the Bank's request and at the Customer's own expense, execute
any further documents and take any other action which the Bank may require for the purpose of protecting
or securing the Bank's rights in respect of or under the Agreement.

URRARAT SR R, R WL R RSB ARAT T E 2 ZOR AR AT HAR ST, JFREURAT 7T RE 2 2R AR (T HoAth
1780, VAORY BOR B ERAT AEAS DN 85 A B SO SR Z B, TR A R B T el 2 7 B AT 7K 3H

Assignment
ik

The Customer shall not (nor shall it purport to) assign, novate or transfer all or part of its rights and/or
obligations under the Agreement, nor grant, declare or dispose of any right or interest in it, without the
prior written consent of the Bank, which may be withheld in Bank's sole and absolute discretion. The Bank
may assign, transfer, novate, sub-contract or otherwise deal with all or part of its rights and obligations
under the Agreement at its sole and absolute discretion, and any such assignment, transfer, novation,
sub-contract or other dealing shall not release the Customer from liability under the Agreement. The
Customer hereby agrees to execute any document the Bank requires to give effect to such assignment,
novation or transfer.

RGBT FS MRS (AT BATREE A T2 R R), B ARORAE AL, 28 s # 5
FEA PRI 2= i8R BRI / BULSS s IRAMGR T B B E AR RN . 4T A B AT saE Fe ik
Wt W B Al T SR B AR AP LT BB AR A L 55, AR TSk, B, &
A BUHAN AL B AT Fe b FAEAR IR I 54 2P Rp b R R 25 B AT SR AR ] SO A % 5 4
ik ARH BB A

Binding Effect
2R
The Agreement shall be binding on and inure to the benefit of the Bank and its assigns, the Customer and

his legal representatives and successors and shall also be so binding notwithstanding the absorption or
amalgamation of the Bank by or with any other person.

AV HAT L HZAEN % A E B A NI R0, JEfFa Al RIMERATHfb A
B S AN I, AP BATAR T
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15.21

15.22

15.23

15.24

15.25

Outsourcing

CE)

The Customer agrees that the Bank may, from time to time, delegate, subcontract, outsource or otherwise
appoint other members of the OCBC Group or a Third Party on such terms as the Bank in its sole and
absolute discretion deems fit (including that such members of the OCBC Group or Third Party may further
delegate, subcontract, outsource or otherwise appoint any other person) to perform:

FP R AT AR BTV EZ % BIE. 0. AMEERBLIAR 7 S E S HRAT SR T R 3
At R B3 BER = 7 JEAT (HLZ S AR A AR AT SR B T b e 52 B =T wT ik — P4 . AN EdR AR
HAbN)JEAT 2

(@) any of its obligations under the Agreement (including carrying out any Instructions); and/or
FEA BT AT 55 (B RATAEFT IR R);

(b) various functions or operations in connection with the Bank's business (including any Account,
Product and any related function thereto).

EARAT MK 55 AR 5% (1025 U RE B 55 (BLAR AR AT 7 o 7 il B A SR IARE)

The Bank shall be entitled to harness, inter alia, data processing and technology infrastructure support
services to enhance the Bank's suite of products and services and improve productivity within the Bank,
its branches, subsidiaries and affiliates across the countries in which it operates.

HRAT A BUM FH s A BN AR SR B SRR 9555, NS ARAT S AR 25 B A 7 S 128 ] B ORI
P SRS H A, SR,

Advertising

e

The Customer shall not display the name, trademark or service mark of the Bank without the prior written
approval of the Bank. The Customer shall not advertise or promote any Product without the Bank's prior
written consent.

RAHUTFRB IR, FOAAMHRREAT AR RS IRE . REFUTHLBIIF R, & A5
JECE AR AR

Entire Agreement
SEHEEIR

The Agreement constitutes the entire agreement and understanding between the Customer and the Bank
relating to the subject matter of the Agreement. The Customer acknowledges and agrees that the
Customer has not entered into or accepted the Agreement in reliance upon any representation, warranty
or undertaking which is not set out or referred to in the Agreement.

AU 2 P 5 ARAT A R I I B e SR SRR . B PN AR, % AR R R A O
ARARAFAS T AR FN I S AT A B L PRAE SR I8 o

Restriction and Suspension of Transactions by the Bank.

RITXIE L IR T 15

The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever, restrict, delay, block, refuse to process and/or suspend any transaction
or dealing transacted through or with the Bank or in connection with any of its Products and/or transactions
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on Account(s).

HRAT AT AE H AU ok A J9id 24 AT i () AR T 07 20, B 2 P i AT E e, B RAT P R
WHE S, BT AR AR, BRE. (R, BHAE. $E 20 A0 B AN/ B8R 15 il i AR AT 35 AT EAT 1
ARARTSE S RAE 5 s B AT IR 7 by RS0 58 5 R SR PR A8 5 BSE 5 o

SECTION B: TERMS & CONDITIONS GOVERNING ELECTRONIC SERVICE

5% B #r: ARETRISHIZKEFKM

For the avoidance of doubt, the terms of this Section B apply in addition to and do not derogate from the terms set
forth in Section A of these Terms.

NGRS, 5 B M L EFNENARZRE A B PITRF AN T LLEM, ISR A A #h T

1.

11

1.2

PROVISION OF ELECTRONIC SERVICES

R TR

The Bank may in its sole and absolute discretion make available to the Customer certain Electronic
Services.

AT {AT € % 7 SRt e g T AR 55

The Customer agrees that:

HPFRE:

@

(b)

(©

(d

the Customer shall comply with all applicable guidelines, policies and conditions pertaining to the
Electronic Services as may be issued by the Bank from time to time in its sole and absolute
discretion;

B ACE AT ARAT AN AT B B AT AT R T IR S T IS AR S BOR KSR

the availability, functionality, scope, features and all other matters relating to the Electronic
Services shall be determined by the Bank from time to time in its sole and absolute discretion;

PRS2 i L TR, VEHL R RO A R F I, I ARAT AN B AT HE

the Electronic Services, including any online banking applications provided by the Bank
thereunder, may use software and/or other technology, including that provided by third party
providers, for identification purposes and/or detection of any computer virus or other malicious,
destructive or corrupting code, agent, programme, macros or other software routine or hardware
components designed to permit unauthorised access on any computer, hardware, system,
software, application or device (including any Computer System or Access Credential) used to
access any Electronic Services;

R IRSS, BIEERATRMKEMELRITN M, WTRES MMM / SR, S5 =75
PERG IR AL AEAN / BHAEOR, DIAEAEFTIZE TR, 0. RgE. Bfh. BT P ke E (
BT T SEHLAR G U 17 FEAE) R0 A/ BTN 2 5 AL VEE E U5 IR A AR T T SPGB
b B BOAEAES . ARBE FRP . R A B A AR AR Y B

some content, software, products and services available from, accessible through or provided as
part of, ancillary to or in conjunction with the Electronic Services may be provided by third party
service providers or through the use of third party software and/or content and under no
circumstances shall it be construed that the Bank is a party to any transaction between the
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21

2.2

Customer and such third party service providers or that such third party products, services,
software, and/or content are provided by the Bank. The Customer further acknowledges that the
access, use and/or purchase of such products, services, software and/or content may be subject
to additional terms and conditions prescribed by the relevant third party, and hereby agrees to
comply with and observe all such terms and conditions and where required by such third party,
to execute any document containing such terms and conditions; and

W8 [7] P e 954 it B it F T R 25 T SR SE L A L B P RIRSS, T RES AR =T IR SS
AR IR, s A ﬁﬁ#ﬁ/&W@ﬁhM,@EEﬁ%ﬁT’Lrﬁﬁ%ﬁﬁﬁm
B SIZEEE =TT RS L RS ST 2 —, BURIZAE =T b IRSS . AR
/ AR HARATIRAE. T AT, R ﬁ%ﬁ/&%%ﬁ%#m W55 BRARA /B ]
RE S 32 BIAH G ER =TT HLE MBI Sk 5 26 AR RO LI, IR UL [R) Rl < i A i 5 2k K 5 2% IR I
BAEIZAEE =T IR MR, BB RS RRG F RS K&

(e) the Customer shall bear all risks arising from the use of the Electronic Services, and also perform
and ratify any contract entered into with or action taken by the Bank as the result of any
communications from or purportedly from the Customer or otherwise referable to the Customer's

or Authorised User's Access Credential or such other form or means of identification as may be
specified by the Bank in its absolute discretion from time to time.

B ZFURAR R R IR S5 T AR BT S, TR AUBAT AE IR Tk B R B % AR
TR EAE FC AT 1% 50 P52 7 B A P 1) A UE BRARAT AN B AT TR 2 FAt R sy i 5
BUSHRAT I L AR & 7 B AR AT PR IUKAR T AT 30

ACCOUNTS AND PRODUCTS

T P 557

Authorisation

B

Any member of OCBC Group may rely on the authority of each Authorised User, or any person (whether
authorised or unauthorised by the Customer) using the Customer's or Authorised User's Access

Credential or such other form or means of identification as may be specified by OCBC Group in its sole
and absolute discretion from time to time, to transmit Instructions on its behalf and to do any other act.

A ARAT G TR T AR AT Bl 03 FT AR R NS 7 B AT A6 P 2 P B2 AU P U 1 SR B A7 R AT SR AN I
B AT P 2 FHAt IR e s N B & 4R 7m A AR A HeAl AT 0

The Customer further agrees that:

% I F

(@) whether actually authorised by, used and/or accessed by the Customer or not:
TR SRR A/ BT .

0] any use and/or access of the Electronic Services and/or Access Credentials shall be
deemed the Customer's use; and

XL IRSS A/ By i FEME AR T I AN / s, BN R B
(i) any Instructions identified by the Customer's or Authorised User's Access Credential(s)

shall be deemed to be Instructions transmitted or validly issued by the Customer or
Authorised User; and

& P B P U A IR FTIR B AR AT HE N, RN P BB AR IR B RO
SOEEN I
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2.3

3.1

3.2

(b) the use of any Access Credential issued to, or otherwise used by, the Authorised User(s) by any
person shall be binding on the Customer in respect of all transactions involving any and all of the
Accounts linked through the Electronic Services.

AEART NASE R 285 25 BB P B 7 ALt 7 38 P R AR AT 7 ) SEAIE, At — D)9 e vl 1 i
FRERRIER AR 22 TS, X P P 4w .

Statements of Account
POy

In addition, for savings or current Accounts, the Bank may also make available for viewing online the
"Electronic Transaction History" in respect of such Account. Electronic Transaction History is provided for
convenience only and shall not serve as a Statement of Account. In the event of any inconsistency
between any Electronic Transaction History and a Statement of Account, the Statement of Account shall
prevail.

BEAN, T & BUAERIK T, ARAT IR AT SR AR 2R A A SRR T I T RS S I St RS 5 I SN
FERITIFEHE, AR . R 722 5 J7 S S KR AT AR T A — Bz Ak, R DU S

ACCESS BY DESIGNATED ENTITY USERS

6 58 e R T 5 1]

OCBC Group may at its sole and absolute discretion from time to time make available such services,
products, features and/or functionalities which enable the Customer to permit Designated Entities and
Designated Entity Users to access, receive information relating to, and/or operate (including without
limitation issue Instructions), each Designated Account, using their respective Multi-Access Credentials
(currently referenced as the OCBC Velocity Single Sign-On Service or "SSO Service"), which the OCBC
Group may extend to the Customer upon approval by the OCBC Group (at its sole and absolute discretion)
of the Customer's application for the same, and subject to the Customer submitting such Documentation
as the OCBC Group may require. This Clause 3 and this Agreement govern the access to and use of the
SSO Service.

HEAFRAT B B TS B 4T Wk s SRS T AE 20 7 045 58 SRR 48 52 S A P 48 FH 4% 11 A0 22 35 U7 ) #5318 ( H Al
FRAEGRARAT Velocity BL— B R 45" 8"SSO MRS Ui RN E K 7 Bl S /AR 2K A G B
ABHRE MR IR (BREEARR TR BIER) MRS 7250 B Rsahbt; SErmiTERE Tk
SE)HEHERS P10 FRA R 1E 28 P 3R A0 SRR AR AT SR [ ] BE SR (M SO IR 32, SRR AT 4R ] 1) 2% 7 S 1 o
AL 3 FEFAMIGEH T SSO RS HI lal A .

The Customer agrees that:
EINEI¥

(@ the extent to which any Designated Entity User may access, receive information relating to,
and/or operate each Designated Account, as well as the identity and authorisations in respect of
any Designated Entity User or Designated Entity, at any given time, shall be as set forth in the
most recent Documentation completed and submitted by the Customer to the Bank as at such
time, as approved by the Bank and subject to any modifications as may be prescribed by the
Bank;

FEAT 48 RE SEAR P U i i S K 3R USCHE S K A SR AT BB AR R s K IORR R, LKA SE
SEAA ] P BAR RE SR 2 S A S, AL TG S8 N R A RS T AT L BB SR, T
ZAUTRE,  BURRAT IUE AR AT I2 2

(b) in the event that a Designated Entity is not designated in respect of a Designated Entity User,

the Customer shall be deemed to be the Designated Entity and shall comply with and be bound
by this Agreement as the Designated Entity;
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WA SR P IR AR B — AN SR, W RN 8 S, IR RLE e & SER R sF R
PR AL
(c) the Bank may (but shall not be obliged to) notify the Customer of any ambiguity, inconsistency,

or conflict in the Customer's authorisation arrangements and/or Instructions or any changes in
relation to any Designated Entity or Designated Entity User, including without limitation:

HRAT AT LA (RIS S 55 )R % 7 OB AL G HEAN B s R AR AR T S0, A —Ealiph R Z A4, 805 1E
AT 7€ SR B AR RE SR F P SR AR T AR SIS 2 7, BLAE (AR T

0] any unusual or irregular authorisation arrangements or non-reciprocity in access rights
granted;

ARARTAN -8 A IE 3 R & HE BT 42 3 B U7 1) B T AN T R A

(i) any changes by any Designated Entity in respect of access rights to such Designated
Entity's Accounts with OCBC Group granted to its Designated Entity Users; and

R ART IR RE SRR T HL 4R RE SR T D 1 %416 52 SEAAAE SR AR ARAT 2 LT 32 A0 P B i A
Jr R K

(iii) any changes in any Designated Entity or Designated Entity User's relationship with the
Bank, their account standing or status, or their ability to access any Electronic Services,

AT Hi 58 SEAR AR 2 SR P SERATII R R UK P RATECIR A5 B V) AR BT iR S5
IRE 1 K AR AR AL

and the Customer shall be solely responsible for informing itself of the same, and the Bank shall
be entitled (but not obliged) to act on such Documentation or Instructions submitted to the Bank
without further reference to the Customer, notwithstanding any of the above; and

JUEAT ERAERLE, %N EAT SUEAE A 5, WRAT AT BT ST ) AR % 7 [ ARAT 3 42
MIZAF AP B R AT, MR AATE R R

(d) the Customer shall immediately notify the Bank in writing of any changes in relation to any
Designated Entity or Designated Entity User's relationship with the Customer, including without
limitation:

7 ST B DA D AR AT AR T 8 8 SCR B R R St P SR L R R PT R AEAR TS, AR E
ABRT

0] any change to the nature or scope of such relationships;
TR IR AR T BT AR AR B

(i) if any Designated Entity ceases to be related to or an associate of the Customer;
FEAT 6 E AR 52 7 A RIERR R BN I 2 27 R 5

(iii) if there are any changes in shareholdings, control, and/or management of the Customer
and/or any Designated Entity; and

7 ORI ATATT 48 RE S AL 4 AR B8 PR AE AT T s K&

(iv) if there are any changes in relation to any contractual relationship between any
Designated Entity, Designated Entity User, and the Customer.

WRAETIR R SR $RE SER P 5 7% P Z IR AR T & [R50 RO A A 2R 3
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3.3 The Customer represents and warrants for the benefit of OCBC Group and undertakes to OCBC Group
that the Customer shall procure and ensure that each Designated Entity and each Designated Entity User
shall comply with and be bound by this Agreement as may be amended from time to time. Without
prejudice to the generality of the foregoing, the Customer and each Designated Entity jointly and severally
undertakes to procure and ensure at all times that:

B PONEARAT R BRI S AR R PRIR AR, ARG ARAT SRR, 207 AR A - DR 2541 0 SE A S 4%
R SR TP S S A A S AN BB AT RRCAS,  IFS2 A B AN BT A 2R . FEANRZ 3R A
SE I REPER AT T, 20 A4 08 SEARIR IR A IR, R UG 28 {4 -

(a) each Designated Entity User's use of the Electronic Services is subject to and in accordance with
this Agreement;

A6 7E S 7 0 R R 55 A P 52 BRI #2 IR A R e AT 5

(b) each Designated Entity User's use of their Multi-Access Credentials is subject to and in
accordance with the prevailing terms governing the use of such Multi-Access Credentials
(including without limitation any terms governing Access Credentials generally); and

46 58 SR I s e 22 i U7 10 SR 056 P 52 BR T O $22 IR 2 48 22 S D il SRS P ARV BRLAT 2% 3 (
BIEEAR T HED FAE A — R T; &

(c) the operation, access, and/or receipt of information relating to each Designated Account shall be
subject to, and complies with, the terms and conditions applicable to the Customer.

HBAE L s ORI/ T — R K A5 B RS2 BT I3 <3 1% 7 ) SR 2 A

3.4 Pending any notification by the Customer of any change in authorisations relating to any Designated Entity
User (and/or where applicable, any change in authorisations relating to any Designated Entity or any
Designated Entity's relationship with the Customer), and/or any approval of such notice by the Bank:

FEB P A S AR 45 52 SR P A SR AR BUAR S8 (FI/ERAEE FH IGO0 N, S AR A4 78 SR BAR A 435 52 Sk
5% RO R A R AEUAR 58 ) A BUARAT H A2 558 AN 2 T

(@) to the maximum extent permitted under Applicable Law, nho member of OCBC Group shall be
liable to the Customer, any Designated Entity, and/or any Designated Entity User for any and all
losses, liabilities, costs, expenses, damages, claims, actions, or proceedings of any kind
whatsoever (whether direct, indirect, or consequential) in respect of any matter of whatever
nature and howsoever arising (whether in contract, tort, negligence or otherwise) in connection
with OCBC Group acting in accordance with any relevant existing mandate or Instruction; and

FEXE FREA SRV IO BCORIREE A, T 5 AR IRAT SR BTARIE A ST A QB iy & B /R AT HAH SR AR
TR AT A 5 20 A AT IR CE 1R R B R AR 3o R e HoAth) A 9% AR T SR 2R A o
MPTARHR SUE B Sl BEE . BOMEK. VeoRERE R (B2 B3N, a2 A
RAERD), HARAAT S BB AT R R AR B 7 o AR RE SR AN AT 45 52 SR P R HEAE
M3itEs K

(b) without prejudice to the Bank's rights elsewhere in this Agreement, the Customer irrevocably and
unconditionally agrees to indemnify the Bank, its affiliates, subsidiaries, branches (regardless of
jurisdiction), each member of the OCBC Group and their respective officers, employees,
nominees and agents, from and against all claims, demands, actions, suits, proceedings, orders,
losses (direct or consequential), damages, costs, and expenses (including without limitation all
duties, taxes, and other levies and legal fees on a full indemnity basis), and any and all other
liabilities of whatsoever nature or description howsoever arising which any person may sustain
or incur directly or indirectly in connection with the OCBC Group acting in accordance with any
relevant existing mandate or Instruction.

{EAFE MR ERAT AEA P A 253K BOBCR, % 7 AT HLE 2% A b A I £ ARAT . B s A F
TAR. AT RAEEREL), B RITRBE TS - RA A SANEEANR. R R4
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3.5

3.6

3.7

NAREENIE 2 H0 . FRATAT 24 PR AR A AR AT S AR A8 AT AT AH S BUAT i & R 3= AT S 170 L 432 ] 4
MR AR 2R, 173, R B, @, BURERESAER). mEF. A
S (B AR AEAN BR T 78 A AU A3 PR B Atk _EAE WSRO A 6B s B HARAE B AE R R HT), DL AT
AT i A AT e 1 5 B A P 5T A

The Customer further agrees and acknowledges that termination of any Designated Entity User's Access
Credentials and/or any Designated Entity's Account with any member of OCBC Group and/or its access
to any Electronic Services, may result in one or more or all Designated Entity Users ceasing to have
access to the Designated Accounts.

P RE— L R IEA, AR TR E SR B U7 1] SEUEAN /AT AR 4 R S A AE A BRAT B AT T AT AT
S B RE TS U 7 R 2% 1 G A R] F 3 i 55 A 77 ) T RE 5 380 44 B2 44 BT A 4 E SEAR R P 4 LR 1)
TREM S .

For the avoidance of doubt, the Customer and Designated Entities each further agrees and acknowledges
that any Designated Entity ("Relevant Entity") may, in its own capacity, apply to the OCBC Group to allow
the Customer and its authorised users ("Customer Users") to access, receive information relating to,
and/or operate such Relevant Entity's accounts with any member of OCBC Group, subject always to this
Agreement and the Bank's approval of such application. Where such arrangement is approved by the
Customer, Relevant Entity, and the relevant member of the OCBC Group, where only the Customer and
the Customer Users access, receive information relating to, and/or operate such Relevant Entity's
accounts with any member of OCBC Group, the Customer and the Relevant Entity each acknowledges
and agrees that:

GBS B AN E SR I — P [ IR N, AR T 52 LR (R IRSEAR") AT UL B £ B 1) R AR AT 4R
B, V% RSB (& R P S AR U B RAT A% S R A e TR T, Vi 4%
e 5 1255 AR 5% S AR AE SR BRAT B ATHE AR AT B AR TP SZ B AR SRS 2, MIBERAE K 7 o AR %5
ZHEH L RSN A ARAT S RO S BRI HE RS B0 T, BACR AN i RS %5
R SEAAE S ARAT SR TR T AR AT J B3 AE T ST I P A SG B 45 I8, RS AR 255K 7 2 P AR R SE 44
BRI

(@) any such access, receipt of information relating to, and/or operation of the Relevant Entity's

accounts shall be governed by the terms of the Agreement entered into between the Relevant
Entity and the Bank in respect of such accounts ("Relevant Entity Agreement");

ARATIZAF T I U AR SRS AR IK P A R AR 2, AN/EOG A S LR 7 (38R, 52 AR SG Sz Ak
SERAT HAZEE K P T S A B (AR SR SR 2% SR IR T

(b) the Customer agrees to comply with and be bound by such Relevant Entity Agreement as a "
Designated Entity"; and

B A R DA S SR ) B A T S A R SR I BOF R 2 AR K

(c) the aforesaid shall not affect any obligations of the Customer and Relevant Entity under this
Agreement.

R AT B R DG SERLE A IR AT AT L 55 .
The Customer, the Designated Entities, and the Designated Entity Users each agree and acknowledge

that the information available to them by virtue of the Electronic Service may be subject to the laws in
force in each country or territory:

B AR SER LR SRR & A RN, A T AR S5 1 LR A K B AT RE 52 4% A [ R B X )
BUTIER P E 5

(@ where it is held, received, or stored by the OCBC Group, the Customer, any Designated Entity,
or any Designated Entity User;

TR 2 AEATIRE SEARBUE T E S 7 R Ui 745 2 (3t 7 5
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3.8

3.9

3.10

(b) from where it is accessed by the OCBC Group, the Customer, any Designated Entity, or any
Designated Entity User; and/or

HAFRITERR &/ T8 8 SEAR BT & SEAH 2 U5 il (s 7 s Fi/eg
(c) through which it passes.
=S uniip:

The Customer, the Designated Entities, and the Designated Entity Users each agree and acknowledge
that such information may be subject to disclosure pursuant to the laws of those countries and they each
accept the consequences that may result from such disclosure.

B RAE SRR E SER R A R RN, AR E KA, WRME BT R 2 ik, A1
1252 ISR P R T e 3 BN A 2R

As the Designated Accounts may include information about various individuals and about the Customer's
business relations with the OCBC Group, the Customer agrees that statements released to comply with
legal process may contain information regarding the Customer's relationship with these individuals and
with the OCBC Group.

TR E K AT BE R & AT KA AN N BE B B AT K% 7 SRR aAT R I L S R R IE R, B RN
AP I RAT 0 BT B S R P B I N DU SR HRAT SR B R R IE 2 .

This Clause 3 shall not affect any other terms that may apply to the Customer, any Authorised Users,
Designated Entities, or any Designated Entity Users relating to the use of the Electronic Services
(including without limitation in relation to the use of any Access Credentials generally) in respect of any
Designated Account or other Account. In the event of any conflict or inconsistency, this Clause 3 shall
prevail in respect of the access, operation, and/or receipt of information relating to any Designated
Account to the extent of such conflict or inconsistency.

AHG BB AT REE T2 ATV fRE et . /AT fT 4 8 SR P i S M HE(T IR
S K BCHL A B P T IR 95 DR RO e At 2 K (B AR BN BR T 5 A A AT U7 1) R IE AT DR ) — 2% )
UL PR B — B2 b, WTEVT ) BRI/ SRS AR e e P A I BRI, BAARSE 3 4%
P, (HPZEE PR BN — B AR

Unless otherwise specified or the context requires otherwise:

FRAESN AR E B R AR, B

(@) in this Clause 3, any representations, warranties, obligations, and/or undertakings given by the
Customer, a Designated Entity, and/or a Designated Entity User, shall be deemed to be given

jointly and severally by each of the Customer, Designated Entities, and Designated Entity Users,
to each member of the OCBC Group; and

FEAS 3 2%, W%, F8 58 SRR SR H P AR AR FTIRIR . fRAIE.  SCO5 AN BRI
FRRE A B 6 E SRR 52 SR ™ o A Ak — T R RS Sl 3t 1) P A7 BRAT B [T JE T A7 B
S A&

(b) in this Agreement:

EZI—‘WJ\U(EP

0] an Authorised User shall be deemed to include a Designated Entity or a Designated
Entity User; and

B P B A5 16 8 SRR AR e SEAR s K
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4.2

4.3

(i) references to Access Credentials shall be deemed to include references to the
corresponding and/or analogous Multi-Access Credentials.

AR B Vs il FEAIE,  REAT 9 B4 AH AN B S ABA ) 2 31 1 ) FEIE
INTELLECTUAL PROPERTY
R
Where applicable and subject always to the Customer's continuing and full compliance with the
Agreement, the Bank hereby grants to the Customer, a personal, revocable, non-sublicensable, non-

exclusive, non-transferable licence to use any Software for the purposes of making and receiving
Instructions and/or using any Products.

FEGEHEOL R, IR R P ARS8 sy A IO AT, HRAT R 1A 25 P S — TiAS N L AT 4R
AR L AR TR AT, AR AR AT P DU AR 2R A/ B P AT

The Customer acknowledges and agrees that the Bank has sole and exclusive ownership and rights
including all Intellectual Property Rights in and to the Bank's Computer Systems, Electronic Services,
Software, Access Credentials and any information, instructions, payment orders, messages and other

communications transmitted by the Bank on the Customer's behalf, including, without limitation the Bank's
website(s), and all contents and any updates thereof.

FPNAIF R, BRATRHMRAT U LR S BTRSS . BAE U5 I SRR AR ARAT AR B P AR IE AL (S
B HER . AR RSO ARE I, AR EAN IR T RAT P R H T AR SAEMTER, A T EITA
SRR, AR AR AL

The Customer agrees that:

HPFAE:

(@ the Customer shall only use the Software in connection with the Agreement and in accordance
with the Procedures and the Materials;

7 R AT R E R P S AR A Bl SO0 T R A F 5

(b) the Customer shall notify the Bank immediately if it becomes aware of any unauthorised use of
the Software; and

NSRRI E A BRSO, NSLRGBRIERAT B
(c) the Customer shall not:
CIRKNEE
0] alter or modify any Software;
AR B AE AT TR
(i) reverse engineer, decompile, reverse input or disassemble the Software; or
SR A TR R RIS AR 5
(iii) assign, sub-licence, or otherwise transfer, publish or disclose the Software.
Bl Rz DIHAR DT SR RAT B 2R A
COMMUNICATIONS AND INSTRUCTIONS
BRSHR
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5.1 The Customer agrees that each member of OCBC Group shall not be obliged to investigate or verify and
shall not be responsible nor liable for investigating or verifying:

AR, AT R R R ROR T S A B S S5, IR C AU A B ST 1 T T AR

TiiE:
(@) the authenticity, the authority or the identity of any persons effecting:

{EFREC AT Z N B St . ALBR B & 477«

0] any use of or access to the Electronic Services referable to, and/or any Instructions
identified by, the Customer's or Authorised User's Access Credential or such other form
or means of identification as may be specified by OCBC Group in its absolute discretion
from time to time; or
HH %% P ERARAN A P U i) SR B AR AR AT R BN I B 47 g 2 HoAh 1R 0% sy 2 51 3
(R R AR S5 2 A P B 1), AT/ BT RS AT AR s B

(i) any such use, access and/or Instructions initiated through software application, platform,
website or other applications of a third party that OCBC Group has entered into
arrangements with; or
S 5T ERIA R HE S =07 AR . P& IR Bl At R T R R AT A 1%
SR UiRAl/ SRR B

(b) the authenticity, accuracy and completeness of such use, access and/or Instructions described

in this Clause 5.1 of Section B.

3 BEAMEE 5.1 SKPTRZSEE A . ViR / BURR B S kTR S R

5.2 Any transactions or operations made or performed or processed or effected by with or through the use of

the Electronic Services after the relevant cut-off time prescribed by the Bank will be entered, shown or
recorded in the books and records of the Bank in accordance with such timelines as the Bank may
determine in its sole and absolute discretion.

FERRAT L E 2 AH S4B AL N 16 i 38 oA P P 6 25 10 HEAT AR 52 2 BRER AR, RHZIIRARAT AN I B AT T 2 I
[, FHCR AT M Sid .

6. EQUIPMENT
B

If in connection with the Agreement, the Customer operates equipment (including hardware and security
devices), the Customer agrees that:

WA PRI A W SR AR et (BRI 22 1), & AR
(@ it shall ensure the security, proper use and maintenance of the equipment;

HRIRf RS I 224, IEBR A AN 4ES
(b) if the Bank supplies equipment:
W ARARATHR B %
0] the Bank shall remain the owner; and

WRATVINTH %5 &
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(i) the Customer is responsible for equipment supplied by the Bank and shall:
w PO EAT R B T, He

(1) use it solely in the manner specified in the Materials and in connection with the
relevant Product(s);

RORT R e 2 75 2R A5G il iz H s

) not to remove or modify any name or other identifying mark on the equipment;
and

AR B 2 b AT AR AR R AR L K
?3) maintain any equipment supplied by the Bank (at the Customer's expense)

according to the applicable installation and operating manuals and to
applicable building and electrical and code requirements;

ARAE A G 223 5 A T DA RO - ST OV 25K, W RAT S (R KA ] e 4%
BEATHEY (3 F % 77 A& 4H)) s

(c) if equipment not supplied by the Bank is to be used by the Customer:
W RE AT A R AR AT SR A I B A
0] the Customer shall only use equipment of a type approved by the Bank; and
2P AR AHRAT AT RSB %

(i) maintain equipment and use it in the manner specified in the Materials and Procedures
and in connection with the relevant Product(s); and

X AES AN, AT AR O it 6 T i SRR A SRR AT I
(d) the Customer shall use all reasonable endeavours to ensure that equipment operated by the

Customer (whether or not supplied by the Bank) is virus-free and that no virus will be transmitted
from the equipment as a result of the Customer's use of the equipment.

FP NSOV E S ), MR IERIE R CE 82 5 RARAT SR ) o 88, IR A& R LA i 5

B AL AR R «
7. ACCESS CREDENTIAL
U 1 R
7.1 Where applicable, any Access Credential may be made available by or on behalf of the Bank to the

Customer and/or its Authorised User(s) who has applied to the Bank for the issue of the Access Credential
in such manner as the Bank may deem appropriate and used in such manner as prescribed by the Bank
from time to time at the Customer's own risk.

EEAERT, ST ERRTIZBERTIANE U2 T, REF A/ SRR P (D RRAT RiEER
Vi 1A AR ) $E (AT AT 07 ) AEAIE, 2507 1) S AE R R ARAT A Jlse 2 5 SO A A, A SRS & - B 47
ZCiE

7.2 The Customer agrees that:

PR
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@

(b)

(©

(d)

(e)

)

)

the Access Credential shall only be used by:
Y5 A FEAE R gt AT AU -

0] the Authorised User of the Electronic Services to whom the Access Credential is made
available to; or

BRR VG R AR T IR SR s 5L
(i) such other Authorised User prescribed by the Bank;
HRAT I (R HABAR A P

if the Authorised User to whom the Access Credential is given, made available or prescribed by
the Bank for use by such Authorised User, is no longer authorised to use the Access Credential,
the Customer shall immediately notify the Bank and notwithstanding such notification, the
Customer shall be liable for and indemnify the Bank against any transactions performed or
effected by the Authorised User or any other person using the Access Credential issued, made
available or prescribed by the Bank for use by any Authorised Users;

U ARER AR ) FEUEBUARAT IURE AOFBU 7 A FEER B F U7 1) $E3E, 2077 NS BB AARAT,  {HLR]
A S A, 0T E AR 7 B R A3 Uy 1) S E AR HAl A R 28 5, 25 P 4720
ARIETAE, R R,

the Customer shall notify the Bank immediately upon receipt of any data and information through
Electronic Services which is not intended for the Customer. The Customer agrees that all such
data or information shall be deleted from the Customer's Computer System immediately;

AR L RS R SR A A A 2 5 P R AT B A 2, 27 N BB AN ERAT o 207 R RSB
K P SRR A B BT AL R G B

the Customer shall, and shall procure its Authorised Users, exercise reasonable care to prevent
the loss, disclosure or unauthorised use of any Access Credential (including any Physical
Credential);

P R B R USSR AR AU R G EVE R LS5, Bkt 48R sl B A AR AT 1)
FEUE (B TS FEIIE) s

the Customer shall be responsible and liable for any disclosure or unauthorised use of, any
Access Credential and/or any information of the Account(s) by the Customer or its Authorised
User or any other person;

WIER R P BB P BT ] F N 3 25 B B s R AT A0 R AN / BT TR PR R, B
Xt P A HE BT 5

in the event the Physical Credential is lost, stolen, mislaid, disclosed, and/or the Access
Credential is closed or discovered by any other party, the Customer shall immediately notify the
Bank of the loss and/or immediately change the Access Credential; and

WRSCYTEIER . B R MER, AN/ BT IR REIE SR P AR AR T AR T A B, B SR
JEANRAT R / BT R By ) FEAE s R

the Bank shall be entitled from time to time, in its sole and absolute discretion and without giving
any reason whatsoever and without prior notice to the Customer, change, de-activate and/or
revoke the use of the Access Credential and shall not be liable or responsible for any loss or
damage suffered by or caused to the Customer or arising out of or connected with or by reason
of such change, deactivation or revocation.
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BATH BN B AT g S, BOH AT/ Sl 66 AT U7 190 FEIE,  JeAU AR T iRE , 75 o405 Seil
FNB S TR AR B O T m e T 5 52 0 A R AR R B R, BRAT EAURH THE

8. ADDITIONAL DISCLAIMERS OF LIABILITY
Bt n G T 75 9
8.1 The Customer agrees that:
EIICh=¥
(a) the Electronic Services, Software and Access Credentials are provided on an "As is" and "As

available" basis with no warranty of any kind (whether implied or otherwise); and

R IRSS S AR R s T R R A LA SR i, AMEAR TR 2 fRAE(TC iR B s Ah);
K

(b) no warranties, whether implied, express or statutory, including but not limited to the warranties
of non-infringement of third party rights, title, satisfactory quality, accuracy, adequacy,
completeness, timeliness, merchantability, freedom from computer virus or malicious code,
currency, reliability, performance, security, fitness for a particular purpose, continued availability,
or inter-operability with other systems or services, are given by the Bank in connection with the
Electronic Services, Software, Access Credential(s), any communication, processing or
transaction system provided and/or used by the Bank, and the information and materials
contained in the Bank's website for accessing the Electronic Services, including text, graphics,
links or other items.

XTRTIRS S BAE UIRARIE. BATIROUN / SRR ATE IR B B RS, UURARAT
Wik o B T TR (S AR R, BAE SO IR SRR A SR, ARAT SRR T
fRIE, TRHUR. WIREEE, GOBEARTAHRMIUHE =78 raR. FERE. fE
Py ety seREbE. ROEE. SRR, EIFEAURSECE RN, BT, AT PRRE. 4.
EERFE H KRR IR B S Hofth 2 G BUIR 55 2 EL AR PR 55 5 T ) PR AE

8.2 While the Bank will use its best endeavours to ensure that all information transmitted using the Electronic
Services is secure and cannot be accessed by unauthorised third parties, the Bank does not warrant the
security of any information transmitted by or to the Customer using Electronic Services.

BAT RS Hfs K85 0 B I 7 S5 AR IR BT A A5 B 2420, ASBRERBNEE =J5 51, HAR
ATAMRUEE T 17 R 55 A% 1845 % 17 s 20 P ARIE AR FT 5 B2 L4 .

8.3 Without prejudice to the generality of the exclusions of liability in Section A and notwithstanding anything
to the contrary in the Agreement, to the maximum extent permitted under Applicable Law, no member of
OCBC Group shall be responsible or liable for any expense, loss, damage, liability or other consequences
suffered or incurred by the Customer in connection with any Account or Product, including without
limitation in connection with and/or arising from:

FEAFEME A M TSR bR — BRI T BUEAR PP AR ATAR SO RE , AR 38 A SV (K A
RGN, 0 T2 7 BRI 7 8™ i 52 52 8™ AR AR AT 3R L Bk 03, STESUHMG IR, AR
ITERBIE MEFTRR R TCAUKH TUE, WIREAR T K I m A 8 2 2%

(@ the Customer's use of or inability to use any Electronic Services and/or Access Credentials;
%% AT FH TSI A AR A L IR G R/ B TR AR

(b) any incompatibility, malfunction, delay, computer viruses or other malicious code, malfunction or
breakdown in:

NETT T IR . W BB  THEROHLR B E AR A .
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©

(d)

(e)

®

©

(h)

0] the Electronic Services;

BT RS
(i) the Software;
Bt
(iii) any equipment supplied to the Customer by any member of OCBC Group;

B % P AR LA SR ARAT SR I I AT ART A 52 FRATART 152 4%
(iv) the Customer's Computer System or hardware or any other device; and/or
% P TN R G A AT A A B R/ B

) any equipment, network, system, Computer System, or software (including any Access
Credential) used in connection with Electronic Services, whether belonging to the Bank
or not including but not limited to any electronic terminal, server or system,
telecommunication device, connection, electricity, power supply, internet service,
telecommunication or other communications network or system or any part of the
electronic fund transfer system;

BT IR S EH RAE T e W% RS iF RN R GBI (B U5 [ RIE), Toik
R THRAT, GIFEARTEME 740, MSHEAL. WEH. & B,
LR ELHRRANRS% R A m A VL0 48 B R 4 B BE e K R G AR AT B

OCBC Group's provision of Electronic Statement(s) and the Electronic Transaction History to the
Customer;

HRAT A SR ARAT SR I SR A 7 X K B AT P 52 5 7 B2 5

any use (whether or not authorised by the Customer), misuse or unauthorised use of any Access
Credential and/or Electronic Services to do any act whatsoever;

IR P RERN) WHBUREEAUE AR5 1/ FEUERT / B0 T IR 2S5 LMBLH AT AT AT D9
any loss, theft or disclosure of any Access Credential;
ARV I IR . 4 S Bl

any products, services, software and/or content obtained, and/or purchased from or rendered by
any third party service provider(s)/parties available from, accessible through or provided as part
of, ancillary to or in conjunction with the Electronic Services including without limitation any failure
by such third party service provider(s)/parties to deliver, maintain and/or support the same;

MAEAT 55 =57 Wik 35 SO T AR SRIBURT / B0 S B AR AT 55 =5 A 5 R e 4R k. i ) Pl 7 AR 55 B2 48
BB I BT RS PR AAE AT 7 s RSSO / BRAE, BRI T %55 58 =05 IR g5 hdtt
FIARRESAT S HERFAT / BECFRZAE " iy 55 AR/ BUA 2

any unauthorised access to, destruction or alteration of Instructions or any other data or
information transmitted or received through Electronic Services;

TEE Vsl A B R s O I F T R 55 A 12 B SR A T A e mAE R
any unauthentic, inaccurate, duplicated, incomplete, out-of-date and erroneous transmission of
Instructions that might be transmitted through any media, or transmission by OCBC Group of any

data or information through the Electronic Services, or the sharing of any information provided
through the Electronic Services, by the Customer or its Authorised User; and/or
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8.4

AT G R AT R R A S A MER . R e, R EEHR, SURGFERAT £ RE
1oL HL TR S5 AR A AR AT B 55 2, B B AU P Al T I S SR AR TR R A/
%

0] any failure by the Customer to follow the latest or current instructions, procedures and directions
for using Electronic Services and/or any refusal by OCBC Group to act as a result thereof.

FPR G ST RAE I R T IRSS L BB BT AR R . REF KRS, A/ BT ERAT SR TR R T 4R
AT -

Where any Physical Credential issued by the Bank to a Customer is retained by or in any automated teller
machine or any automated cash deposit machine or any card institution or other bank or financial
institution or any electronic machines or any person approved by the Bank or is kept or retained by any
card institution or bank of financial institution or by any person operating any electronic machines
approved by the Bank, the Bank shall not be responsible or liable for any loss or damage suffered by the
Customer or for any withdrawals or transactions made, performed, processed or effected with, by or
through, the use or purported use of the Physical Credential issued by the Bank and the Bank shall only
be liable to refund to the Customer the residual monetary face value of the Physical Credential returned
to or received by the Bank at the date of such receipt.

WATRE R85 7 AR S FEAEAEAR T B B4 L. A SIS FHU . HARRAT e R LA . A
TRE A RATHAE T NAC LR, BRI RALA . AT B R SR ARAT R A T i 2 N
TRAFEOR B B, 0 T2 7 i 52 A frT 3k Bl o - LR e Ao P sl o st P ARAT H B 2 S R e T EAT
FMEATHUR B 5 HRAT AR TUE, AT R A 2 PR B AEYCYZ 24 H IR [0 ST e Se ) SE Ik i 3 A SE
WrfE.

ADDITIONAL INDEMNITIES

BoME R

Without prejudice to the generality of the indemnities given by the Customer in Section A, the Customer
shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction), each member of
the OCBC Group and their respective officers, employees, nominees and agents promptly on a full
indemnity basis from and against all claims demands actions suits proceedings orders losses (direct or
consequential) damages costs and expenses (including all duties, taxes and other levies and legal fees
on a full indemnity basis) and any and all other liabilities of whatsoever nature or description howsoever
arising which they may sustain or incur directly or indirectly in connection with the execution, performance
or enforcement of the Agreement or any other agreement, any Account or Product, including without
limitation:

FEAREIE A JRo % 7 TR B — RO RTIR N, 7 BN [ ARAT BRI . T ). 7 SaHL
(RIRAERANEREIX) . HARHRAT SR BT R0 AT B B B . R, AR ARMRER A D £
HE RN 2% . AT AT A A T b B AR AT B i 1T 5 S ™ A i A 2R . 22
R VFiny BUR(ERBUERIE) $IFE . A S M (EEITARER . HAE S ANEE ), DRI
3R, BIFEART

(@ the use of the Electronic Services, any Access Credential, any device through which any of the
Electronic Services are accessed by the Customer, its Authorised User or any third party, or any
sharing of any information provided through the Electronic Services, by the Customer or its
Authorised User, including without any limitation, all liabilities, losses and damages arising from
the access of any account information, transfer of any funds and/or performance of any banking
transactions in connection with any Account(s) and/or the receipt or payment of any monies;

B BCHA U P BT 55 =07 ) B R SS  ARARTS e SRR B I R 55 i AR AT e 4%, B
P AU P S T RS TR AR AT S, BAEEA IR T T AR E S A
TR G HEIKAN / BHEAT AR AT S AR SCHRAT S 5 A/ BSOSO B S A A ARk BT 7 A B BT DA 454
KEHE;
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(b)

(©

(d)

the access of any account information, transfer of any funds and/or performance of any banking
transactions in connection with any Account(s) and/or the receipt or payment of any monies
belonging to the Customer, whether or not authorised by the Customer;

ViR 5 2 AR B S IKAN / s AT AR FE R ERAT 22 S A/ s B AHE T e T
PRSI TR R R

the use, misuse or purported use or misuse of the Electronic Services, due to failure of software
or failure of security or failure of computer peripheries not provided by the Bank; and/or

B e 4 ) B BARAT AR IR AT S LA £ T 3 A R A SRR P 807 F P
M%%; A/ 8%

any computer viruses or other malicious, destructive or corrupting code, agent, programme,
macros or other software routine or hardware components designed to permit unauthorised
access introduced by the Customer, which may interfere with or compromise the security when
using Electronic Services.

B R VEE B U7 1R BRI S B oAl sl RS QB R R 4R B A
FEFF SRR 7y I EEAE A T 1 AR 55 I RT BE & TP mlstmi 3 3 2 4 b

SECTION C: DEFINITIONS AND INTERPRETATION

B CH: BXEMRE

DEFINITIONS

SEX

In these Terms the following words and expressions shall have the following meanings:

FEASEF N, AR S FRE BN DU R 2386

Access Credential means any form of identification, token or device (whether electronic or

otherwise), issued, prescribed and/or enrolled by or on behalf of the

T i SR Bank for use by the Customer and/or its Authorised Users in accessing

the Accounts, Products, Electronic Services and/or to facilitate any
actions in connection thereto;

FRIGHARATEHMARREE R UM/ BEICRARIRATE R, 2 ek E
(Bt A T aHAb), %A/ BB - T U5 L P,
THRSA / BAE T A SR AT 3D

Account means such account(s) which the Customer may have with the Bank

oK

(regardless of the country in which such account(s) was opened)
whether alone or jointly with any other person(s) and includes savings
account, current account, time deposits, structured deposits and any
other type of account which may be offered by the Bank from time to
time;

RIEE PAERAT IR IR (N RAZESEIK 7 AE RN B 50T 3r), Toie A& 5k
BURSAEMIAR N, BHEAEE K WK AR, G Ao
HRAT AN SR L AR T A ™ 5

Agreement means, subject to Clause 1 of Section A, these Terms, any applicable

X

Product Addendum, any applicable Local Addendum and any applicable
Documentation;
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FERESF 5 A BB 5 1 2R ZHUERITEOL S, RIGARZR. ARG dh M %
v AR AT 9% 2 Hb B SRR AT R 2 S5

Applicable Laws means, with respect to any person, any and all applicable constitutions,
treaties, conventions, statutes, laws, by-laws, regulations, ordinances,
&R codes, rules, rulings, judgments, rules of common law, orders, decrees,

awards, injunctions or any form of decisions, determinations or
requirements of or made or issued by, governmental, statutory,
regulatory, administrative, supervisory or judicial authorities or bodies
(including without limitation, any relevant stock exchange or securities
council) or any court, arbitrator or tribunal with competent jurisdiction,
regardless of jurisdiction, as amended or modified from time to time, and
to which such person is subject, including without limitation such of the
foregoing as relates to anti-money laundering and counter-financing of
terrorism;

FATFIAT S, RIEHBUN. EE. W TBG BB R R e
(BIFEAR TAR R SRAIE SR AE 5 I 5AIE 2728 0 2) AR T 4 ik e . bk
SR B R Y BT AT B TR ARG8T 2640 A2, iR, T
B 2B, gL RN, HoE. KPR, EEEM . A4S, A,
Yoo ZELEUEME AL g SR, AT S, BEEART Lk
5 RPN SRR B R EE AR

Authorised User means a person for the time being authorised in writing by the Customer
to operate, access and/or receive information relating to, any or all the
BB P Accounts or (for the purpose of the OCBC Teller Platform) a person

representing the Customer at any of the Bank’s branches;

AR5 PHEAERAE . AR BRI AR BT K, syt
BRATHE 6 B 1), AT IR TR T AR L

Bank means:

ESicF

(a) in the context of a particular Account, the member of the OCBC
Group or the relevant branch thereof with which such Account is or
is to be opened; and

MEFFEKPE, RIBIFILEIUIT LR - A RAT & Bk
TR B R S B
(b) in the context of a particular Product, the member of the OCBC

Group or the relevant branch thereof which provides or is to provide
such Product;

AR NI, AR RSB FR IE% S5 il ) S AR AR AT SR T
T AR 5 20 ST 5

Bank Information means the Products, Software, Intellectual Property Rights, Materials,
data and any information provided to or obtained by the Customer in
BITER connection with the Agreement;

RIERAE AU AL 5 7 B 2 7 SRR . BPE AR R RR
Bl R AR S

Business Day means a day on which the Bank is open for business in the jurisdiction(s)
where the applicable Account is held or Product is provided and:
THEH
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Computer System

THEHLRS

Correspondence

HE

Customer

-9

Customer Users

HEFRP

Designated Account

Eicpel 9

Designated Entity

% ik

Co.Reg.No0.:193200032W

AR SR AR 5™ S TR B 3 X W ARAT XA B H 7, H
HUZAE R X 5 -

(&) where an Instruction or communication is being submitted, the
jurisdiction to which such Instruction or communication is submitted;

PSR A B B 1Y), AR AR FE A% S5 SR B bR TR R X

(b) where a payment is being made or received, the jurisdiction of the
relevant currency; and

ST BRI, FRARAE R B o0 R REIX ;K

(c) where a payment is being made to a particular account, the
jurisdiction in which that account is located;

[ 2 AR R TP SR, AR ARSI AR R X

means any computer hardware or software or any equipment operated or
process conducted wholly or partially by electronic means and includes
information technology systems, telecommunications systems, automated
systems and operations;

B AR A e 23 8 i v 7 A A B AR T SEAURE A B A AT
B, OEEEHARS. HERSG. HIMLRG IR,

means any statement, advice, confirmation, notice, notification, demand
and all other correspondence by the Bank under the Agreement;

ATGERATAEAR DI N AW AR BT B BN BRI R T
ftbpg F 5

means the person or persons named in the Documentation and includes
its successors, permitted assigns and personal representatives;

FAR R B4 2 N B FEH Ak R N FIRAESZ AL N e AR
is defined in Clause 3.6 of Section B;
SE SUULER B #8475 3.6 4%

means each Account which the Customer may have with OCBC Group,
and which the Customer designates for and which OCBC allows for use
with the Electronic Services to enable Designated Entities and Designated
Entity Users to access, receive information relating to such Account,
and/or operate such Account;

IR P AEEAAAT R ATRETT RN . &R E R AT R S T
JIR S5 — A 7, DS 52 SEAR NI 52 e R 7 BERS U5 1) 1% 26 0K P
P 5% S I A SR AR AN B 1% 5K 5

means an account holder with OCBC Group authorised in writing by the
Customer to access, receive information relating to, and/or operate the
Designated Accounts, which may include any of the Customer's related
corporations or such other entity that is approved by the Bank for this
purpose in the Bank's sole and absolute discretion;

g% FsslL Uil Bl e Ko 5 SRR E K AR
BATHEBIK S FEA N, 28K A N Re 38 % 7 AR T R IR A Ml A
T BAT HE HEHE N IE H B e ik
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Designated Entity means a person authorised by a Designated Entity to access, receive

User information in relation to, and/or operate any of the Designated Entity's
Accounts via the Electronic Services;

TR

FRIRGARE AL, I 7RSS T 2R € SR AR IR P . Bl
AR TE SE MR AT AR U A DR 45 S RN B A 1 4 T SR AT T K A

o
AN

Documentation means any account opening form, application form or similar
documentation (whether physical, electronic or otherwise) signed by or for

A and on behalf of the Customer in connection with the provision of one or
more Accounts or Products as may be amended by the OCBC Group from
time to time;

FIRIERITF P, BRSO (R R . mTath), %)
RIAREE, SHE RS MK B R %, T AR T
AT

Electronic Services means:

BT RS ES 5

(@) any electronic and/or digital services, products, feature facilities
and/or functionalities provided by the Bank to the Customer from time
to time, including without limitation any card-related facilities, and any
electronic computerised or telecommunication devices or modes of
opening accounts; and/or

BRAT AN [ 2% P SR AL AT R A/ BB RS 7 s BN/ BR
hag, WIEARTAEM SRR, AR iR
RS B BT 53 A/ B

(b) any application, software, website, or other digital tools provided by
the Bank for Customers to access and/or use any Electronic Services,
as well as including the services, functions, information and/or any
other material (including without limitation data, databases, text,
graphics, photographs, animations, audio, music, video, links, phone
features or other content) displayed thereon, provided thereby or
made available thereunder by or on behalf of the Bank;

BRAT SR 2 P AN/ B R HL T AR 55 AR AT LR PP s
wh AR TR, G HRAT SRR R e BoR s AR 55 Th
e R/ BUEMIARA R (R EART RS B, SO, B
s WA BhE. EOL EAR. MU BER. AR DhREECHAR N )

Electronic Statement means any Statement of Account in electronic form;

PRIk RI8 TR AT AT RS T 5

Electronic means any record of the transactions performed in respect of Accounts,

Transactions History including without limitation savings or current Accounts, during a specified
period;

TS o ‘ ‘ \
R A RAE Zrid gk, AR IR T3R5 I I B R K P
IZE I3 s

Foreign Currency means any currency other than the currency of the country in which the

relevant Account is opened;

et
AARIF AR e [ B 1 BAAR A o He A B 17 5
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Instructions means all instructions given (whether in person, by telephone, facsimile,
email or any other electronic means (including through the Electronic

B Services) or otherwise), including without limitation the presentation of any
Instrument or other payment instructions, to the Bank for or in connection
with the operation of the Account(s) and/or Product(s);

FAR AR A/ B0 T ROR S RAT T A R CER R A . B
Wiy AEE T IR B H O (AR I R A5 ) B ),
FEAEAN R TR A A A SR 408 B A AT 3k e s

Instrument means any cheques, drafts, promissory notes, bills of exchange and other
instructions or orders for payment or collection and instruments which are
miE deposited with the Bank for collection;

IR NBATHHEBRE R SR TR AR R s R R

Intellectual Property means throughout the world and for the duration of the rights:

Rights TERFRTEREA, RiE:
HHRFERL (a) patents, trade marks, service marks, logos, get-up, trade names,

brand names, internet domain names, rights in designs, copyright
(including rights in computer software) and moral rights, database
rights, semi-conductor topography rights, utility models, trade secrets,
inventions, know-how, confidential, business, scientific, technical or
product information and other intellectual property rights, in each case
whether registered or unregistered and including applications for
registration, and all rights or forms of protection having equivalent or
similar effect;

BRI bR BRSERR PR BALARR. SRR BRI
B AL A (BAETH VR AEBO) M A SR, B ERL, SR A2
BB, SEHBT AL, RMLARSEE . R, BAER. . Flk. SR
PERAE BAERNRR, ARG, TREM S S, SN
i, PARCEAT RIS BRI BUR B R 3 1 3K

(b) any other rights resulting from intellectual activity in the cybersecurity,
commercial, industrial, scientific, literary and artistic fields and
whether dealing with manufactured products or services;

Rz 4, Rk, Tl BhaE SCERTZIR ISR 7038 sl 7= AL 1
AEATHARBUR], TR A2 759 L2 fll Bl it BOAR 55 5

(c) rights under licences, consents, orders, statutes or otherwise in
relation to a right under sub-paragraph (a) above;

VAT A, s IR S 13 (@) TR UM 5¢ 2 B

(d) rights of the same or similar effect or nature as or to those in sub-
paragraphs (a) and (c) which now or in the future may subsist; and

55 (@) T AN (C) 39T H B A BICRE K AT REAFAE R BURR A A [R] SR AL R ) B
PERRZ A

(e) the right to sue for infringements of any of the foregoing rights;

SR AL EIRAE TN SRR R ZBUF;

Internet means the ubiquitous global network of computers, telecommunications
and software which facilitates communication, electronic or otherwise,
HEM between person(s) and machines;
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Co.Reg.No0.:193200032W

AT ENL. IR R ARk, T AN SlasZ B,
WA B Al 5 3K

means any Internet access service provider and/or any other parties that
provides Internet access to the Customer;

FRARATAT FLIE P He N IR S5 BRAE R AL/ 550 75 7 B A3 B IO 3 N F 4 £ LAt
J7s

all monies owing by the Customer to the Bank howsoever arising and
whether actual, contingent, primary, collateral, several or joint;

FARE P RAUTHIITA I, TR A, TR e sihs. B, B
BYBE e[ 5

means any addendum to these Terms documenting the local-specific
terms and conditions applying to certain Account(s) and/or Product(s) as
may be supplemented, amended, updated or replaced from time to time;

RIEA G EMEMT RIS, BORE TR IO R/ 30 i (K 375 A0 S 26K
%M, ARRhTE. BT R EUE

means the currency of the country in which the relevant Account is
opened;

AIGTT LA R BT AE [ 52 1T 5

means any user guides, manuals, data, processes and other
documentation supplied to the Customer which may be modified by the
Bank from time to time;

ATt w P AT A S Em A e T i &
Fe B HAt SO

means any Access Credential issued or prescribed by or on behalf of the
OCBC Group for use by a Designated Entity or Designated Entity User to
access, receive information in relation to, and/or operate (including without
limitation issue Instructions) any of the Customer's or Desighated Entity's
Accounts;

A TGP IAT S BT B AT Bl A AR BT SR B R SO RN, iR
SR B E SRR P AE AT, LY R P B E SRR BRI . Bl 5 1%
SR AR DR AR AN B A (BB A AN IR T 5 87 % 7 A e SEAR N4
AT P R A AT 3 1) I 5

means Oversea-Chinese Banking Corporation Limited and its related
corporations, as well as their respective branches, representatives and/or
agents and shall include their successors and assigns;

RIGERRAT AR AR LR AR, BLEAATS B 22320 . AR AR
/ BAEN, BIEHARANNZIEN;

means any physical Access Credential;

FRIGATAT SEW U 1] R AUE 5

means any document(s) (whether electronic or otherwise) published or
made available by the Bank and/or communicated to the Customer that

set out the charges to be imposed on the Customer by the Bank in certain
circumstances;

AIRRAT AATEER e B PR/ Bk IA S 2 7 AR SO (TR I8 1 B
fib), BUBHERAT AERE LG LT Ke 2 v 2 P UL 9% 5
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e
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7= R
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HREREX
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FERAR

Restricted Person

ZRRAFIAL

Co.Reg.No0.:193200032W

means any procedure and practice specified by the Bank from time to time
in its sole and absolute discretion;

RIGHRAT A AT P AT TR 7 5 5Lk

means any product (including without limitation any banking products),
service (including without limitation the Electronic Services and any
banking services) and assistance provided by the Bank from time to time

to the Customer on such terms and conditions as may be determined by
the Bank in its sole and absolute discretion;

F AR AT L A B AT g 2 5 SRR B4 B P AR AT il (B
FEAEAN R FALATERAT 77 )« S5 (BLARAEANR T HL 7 IR 55 S AT ERAT IR 55)
PLaUNIE

means any addendum to these Terms documenting the specific terms and

conditions applying to certain Product(s) as may be supplemented,
amended, updated or replaced from time to time;

RIGAF AT, BORIE ] THRFE 7 s A RSk 5 2%, AN £
7o BT EHTEE

is defined in Clause 3.6 of Section B;
SE XL B HB 2R 3.6 5%
is defined in Clause 3.6(a) of Section B;

JE SUILEE B B4 26 3.6(a)% -

is defined in Clause 15.16 of Section A.

SE X ILES A TR A 15.16 5%

means any bank, service providers, Internet Service Providers, digital
certificate  authority, certification authority, electronic, computer,
telecommunications, financial or card institution involved in the Electronic

Services from time to time and any person using (whether or not
authorised) such Electronic Services;

RIBAN S R BT MRS WATATARAT . MRS PEpbng . EREMARS At . 4L
FAEPE RN EN . BT HENL. BE. SRR, PLE
i %S IR S (T8 2 AR B) FAEAT A

means, at any time:

RAGAEAL T %«

(&) any person listed in any Sanctions related list of designated
persons maintained by a Sanctions Authority;

AL DRAT AT AR S 6 58 N A4 S S AR AT A

(b) any person operating, organised, resident, incorporated,
registered or legally domiciled in a Sanctioned Country; or

e E Gz E . "I B B0, MG %R AT
N B
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(c) any person controlled or majority owned by, or acting on behalf
of or under the direction of, a person described in the foregoing
sub-paragraph (a) or (b);

H1 L 34 5 (@) K B 5 (b) B il N 53 42 ) sl A7 22 BUBERU I N 2
BRER LR A EAE BN R R TR AL

Sanctioned Country means, at any time, a country or territory which is the subject or target of
any comprehensive or country-wide or territory-wide Sanctions, including

WHIFRER but not limited to North Korea, Iran, Syria, Cuba and Crimea region of the
Ukraine;

FAARAEAT AT I A€ 8 g A ] 4 v 42 g 00 P A R xR e ) [ 5K
it UREEARTEIEE B RUMIE. T A 52 5 BRI X

Sanctions means any trade, economic or financial sanctions, embargoes or
restrictive measures or related laws or regulations enacted, imposed,
Lalbaa administered or enforced from time to time by:

ZIEH UL AR #E . i, EEPATRERAR S K&
B 4RI EERR I O O R B
(@) the United States government, including those administered by the

Office of Foreign Assets Control of the U.S. Department of the
Treasury or the U.S. Department of State;

SCEBURN, L 5 [ W B ek [ [ 55 e A B B 1 ] 9 4 =
IBURF B

(b) the United Nations Security Council;

BRA P2y
(c) the European Union and any European Union member state;

R HE R AT D S R 7% 6 5
(d) the United Kingdom;

RAFIIEE & E
(e) the Monetary Authority of Singapore; or

FmERE R B
any other relevant government authority (including, for the avoidance of
doubt, such government authority having jurisdiction over (i) the Customer
and/or the Bank (whether based on jurisdiction of incorporation or place
of trade, business or other operational activities) or (ii) transactions
contemplated by this Agreement), (each, a "Sanctions Authority").
AR HABAE SCBUR LG Ch S R BE IR, ALHEXT (1) & 7 MI/BRARAT (R R A T

O3 TEME B BE Sy R b 55 B A 2 B Bl AL B (i) AS B O E
525, BAEREBIBUFHU) (35358 — A HIEH ") -

Software means any software made available to the Customer by or on behalf of
the Bank;
i ‘ \
FARAUT AR SS % 1 AT A
SSO Service is defined in Clause 3.1 of Section B;
SSO k% € CILER B #4356 3.1 %
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Statement of means a statement of account, which may be in paper, electronic or such

Account other form as the Bank may determine;
o} T B RIBAUR . T BURAT U 2 HABTE X K 5

Third Party means any independent contractor, agent or other person (including any

intermediary or partner bank) wheresoever located which provides any

W= service (including administration, information technology, payment,
securities clearance, credit investigation or debt collection service) or
product to or on behalf of any member of the OCBC Group; and
FIR M) AR AR AT 4R I T AR AT i S B AR SR A AT R 55 (40 2L A5
BEAR AT UEFREE . AR R A SO 6 IR ) U™ 0 S R LR
RIS AN (BFE P ATERAERIT); &

Time Deposit refers to the fixed deposit placed by the Customer with the Bank.

e B RIGH P AL RAT (1 € MK

11. INTERPRETATION
fiERE

111 Unless otherwise specified or the context requires otherwise, in the Agreement:

BRAE M E B R S0 2R, AEAR P

@)

(b)

(©

(d)

(e)

any reference to "Terms", "Agreement’, "Product Addendum", "Local Addendum" or
"Documentation” includes all addendums thereto, and all amendments, additions and variations
thereto;

JUER R3S "Ry A A P e SO S R A B, DR AT E AT
HEANFNAR 5

a reference to a time of day is a reference to the time of date at the place where the relevant
branch of the Bank or member of the OCBC Group is providing the relevant Product or holding
the relevant Account;

JLHR J ) [B] R AR ERAT HH G 43 IR SR AR ARAT SE T T B 02 B AH AR 0 72 i BRRF A AR 2R I P BT 1
I [ 5

words denoting the singular number shall include the plural and vice versa;
B AR R HIR S, IR

words importing persons shall include firms, corporations, partnerships, sole proprietors,
consortiums, societies, associations, business units and such other organisations set up solely
for business purposes;

NIRBNSMAOFER T AR Akl etk R 3. e, lifr, Do dAbal
P T H BT BT 4L

any reference to a statute, statutory provision, law, by-laws, regulation, rule, decree, directive,
statutory instrument or order includes a reference to any amendment, modification, consolidation,
replacement or re-enactment of it for the time being in force and all statutes, statutory provisions,
laws, by-laws, regulations, rules, decrees, directives, statutory instruments or orders made or
issued pursuant to it;

JUBR SR BRI EA BT B8 B 84 R SO Eiar S B R AR fT AT

HL A B EH AT S, DORAR A SO A VE S SRS A B ik
ML B FR4 . SRR A2
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11.2

®

©

(h)

section headings, clause headings and sub-headings are for convenience only and shall not
affect the construction of the Agreement;

R SRR R SO T T8, AN IRA Y R s

without prejudice to the Customer's obligations under the Agreement to ensure that its
communications and/or Instructions comply with certain procedural, security and other
requirements, where a provision in the Agreement requires information or communications to be
written, in writing, to be presented in writing or provides for certain consequences if it is not, an
electronic record satisfies that requirement if the information contained therein is accessible so
as to be usable for subsequent reference; and

TEASTZ WA P T 2 A R R B A/ B R AT AR e O BER 2 LS5
BUT AP ST 2% R R A5 I B0 TRCR FH 45 1 77 3 5 sl 5 AR P 5 o 2 2K 2 )5 SR,
W R NS BT gt H R A, MZSR DR B R AT &I R, &

the words "other" and "otherwise" shall not be construed ejusdem generis with any foregoing

words, and the words "include", "includes”, "including" and similar expressions shall be deemed
to be followed by the words "without limitation".

"HLA A H A Ty AN R S AT RNC AR ), AR B SRR IR AN e B EAN R T

Unless otherwise specified or the context requires otherwise, in these Terms:

BRI B BRSO A 2R, RS

@

(b)

any references to clauses and addendums are, unless otherwise provided, a reference to clauses
of and addendums to these Terms; and

BrAR DA E, B BRI RS R T AR L o SIS [

Section B shall not limit the construction of or prejudice the applicability and/or generality of
Section A and the provisions of Section A shall also govern the provision of Electronic Services.

95 B M IFANIRBIEE A T BERE, IR A S HE A / B, B A B B
SEJRE T PR AL T AR S5
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$)OCBC

SINGAPORE LOCAL ADDENDUM

BTN A 1h Bt %

This document comprises a 'Local Addendum' as referred to and defined in the OCBC Business Account Terms
and Conditions ("Terms"). It contains local-specific terms and conditions on which the Bank provides the Customer
with Account(s) and/or Product(s) in Singapore.

ARSI AT ARAT R LK P 285 25 A (“ 2R P R SR8 SR AR BB 37, e R AAT A BT I 7 % 7 S A K
JURI B it S T B AR S R 5 25k 5 2 A

Unless otherwise defined in this Local Addendum, capitalised terms used in this Local Addendum shall have the
meanings given to them in the Terms.

BRASH B S 5 AT URE A, A L PR S mp A5 P B K5 AR B BAT 2R T 15 S

This Local Addendum supplements the Terms. Any conflict or inconsistency between this Local Addendum and
the Terms shall be resolved by reference to Clause 15.4 of Section A of the Terms.

A SRS 26 I TE o A HBI SR 5 2K TR P R B — 2, NS IR A B0 5 15.4 25 T LU# k.

1. INDIVIDUAL/JOINT ACCOUNTS
AN NIk K
1.1 The Joint Account holders in whose names any Joint Account is opened shall be jointly and severally

liable for all liabilities incurred in connection with such Joint Account. Without prejudice to the generality
of the provisions in the Terms, each such Joint Account holder agrees that:

HRA M 1A N R TR LI A4 K )R 7 A S5 55 D04 ST . AE AN RS 2o e 2 — IBEVE RT3 T
(N EA I SRE SR PNE-¢

(@ where the Joint Account is operated with a single signing authority, the Bank shall be entitled
(but not obliged) in its sole and absolute discretion to accept and act on any Instruction from any
one of the Joint Account holders, and such Instructions will be binding on the other Joint Account
holders;

B A4 K AT L — R B AR, AT A B ((ETE SC55) I 1 12 S AR TR 44 K P Fr A N B 7 JF 4
HATH, AR AR A K R NG Z R

(b) where the Joint Account(s) is/are operated with joint signing authority, oral instructions will not
be accepted by the Bank. Any written instructions may be given by the Account(s) holders in one
or more counterparts, all of which when taken together shall constitute one and the same
document;

WA K P PAT RS B BR, AT AR Z LERRR . K R N DR — i B 4 P fE s
SR R A SO

(c) upon notice of the death of any one of the Joint Account(s) holders (except in the case of joint
accounts designated as "in-trust-for" accounts), the Bank shall be entitled to pay the credit
balance in the Joint Account(s) to the survivor, and if there is more than one survivor, to the
survivors in their joint names, provided that prior to such payment, the indebtedness of any or all
of the Joint Account(s) holders to the Bank shall first be set-off from the said credit balance such
that the credit balance after set-off (if any) is held for the benefit of the survivor(s). Payment as
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1.2

13

(d)

(e)

aforesaid by the Bank to the survivor(s) shall constitute a valid, full and effectual discharge and
release of the Bank's obligations to any and all of the Joint Account(s) holders, and the Bank
shall not be required to enquire, investigate or hold any credit balance in the Joint Account(s) if
there arises competing claims to the same;

EE A AR AT — LI AL P Fr A N L@ RS (PR A P AL K T BR AR, AATH
BUR R AL UK 7 DR 07 RAGAT R E IR AA K P RN 58 ARG A N, UG
A SN WEAESOATRG, 258 BET7 ARGV AT T B A R A4 0K 77 R A AT (65255,
HRIH (ad A1) 5 5275 RABONAE AR A K A N Z M ST RFA o AT AR IR A K R A
SO LRI, AL BRAT R R ARAT RMEAT S A PRI K P 5 N 5% R 44 0K 7 e B S 4
VEGURL, AATTAE W A A IR A K AR 55 80

the Joint Account(s) holder, their estate, their Appointed Representative, together with the other
Joint Account(s) holders, undertake to indemnify the Bank and to keep the Bank indemnified
against all claims, costs, expenses, losses and damages, including those arising from:-

BRAM PR N HB 4R N FRE AR, SRR IR RN, R AT IR R 5
BT LA R A JF50. SRR

@) the payment of the credit balance in the Joint Account(s) to the survivor(s) in the manner
as stated in this Clause 1;

AATHEER 1 2R 2 T7 3, A AR IB A T P 55 AT N SEASTIBR A4 U P A B 75 4% s

(i) the Bank accepting and executing any instruction of the Appointed Representative or
any instruction of the other Joint Account holder(s) who is not mentally incapacitated in
the manner as stated in this Clause 1; and/or

AATHER 1 R T7 3 BT IR IEMTTR7R, SO LR RAT e
) HAR I AL K P 5 N AR fT 4R 7R s R/l

(i) any dispute between any of the Joint Account(s) holder(s) and any personal
representatives of the deceased Joint Account(s) holders,

AR A K R N5 ClOBR A K A N AR S AARR Z IR R AR 4,

and the Bank shall be entitled to debit from the Joint Account(s) such claims, costs, expenses,
losses and damages reasonably incurred; and

HAATHERNIRA K o SO A BB - AR 2 kA &

the Bank may set off the Liabilities of any joint account holder to the Bank on any Account(s)
whether as borrower, surety or otherwise against the credit balance in the Joint Account(s).
Where the said sums have been incurred by only one or some but not all of the joint account
holders, the Bank's rights shall also extend to credit balances to which all the joint account
holders are singly or jointly entitled.

AAT AT IRAA I 7 ST AR, SR AL K R NAEAR T o AT 16255, ik E A
RN PRIE N B B 3o 40 b R SR Hh — 1 BB 23 R A4 U ™ 45N (I 3F 4 A0 44 I +F
ANESE, AT BRI N SE F& 21 4 PRI A K 545 N\ S s [ 245 I BT AR

We may, without giving reasons, decline to deal with an Account holder who appears to us to be mentally

unable to manage himself or his Account.

T AEAATE NG LR E B E QBRI RN, AT AR S AT Sk, AU B B
Hio

Where the Customer is an individual, the Customer's Appointed Representative shall be the only person

recognised by the Bank as the Customer's successor in the event of the Customer's death or mental
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incapacity (as the case may be) and:

W NN, WIAE S 7 2 A O A A8 RAT N RE T (MUIB DL E )5, AT FOAR & P 4R e A % 7
%g(}\y E_:

@)

(b)

upon notice of the Customer's death or mental incapacity, the Bank shall be entitled to freeze the
Account (including any instructions given by the Customer in respect of the Account before the
Bank received notice of the Customer's mental incapacity) until such time the Customer's
Appointed Representative produces a grant of probate or letters of administration, court order or
power of attorney (as the case may be) to the Bank's satisfaction; and

FERIRA KB P KM B0 L RAT N RE I HE ARG, AT A BUREIK ) (BAE AT IR &
K1 A RAT N RE B AT UK AR AT AR R), BAER RE AR R AT R
VR EGS P BAS . VAR A & BB B (I O ) M

upon production of a grant of probate or letters of administration, court order or power of attorney
(as the case may be), the Bank may open an Account in the name of the estate of the deceased
or the mentally incapacitated Customer (as the case may be). The Customer's Appointed
Representative shall operate the Account in accordance with the probate or the letters of
administration, court order or power of attorney so granted (as the case may be).

FEHRBIEAE . B B A . VAR @ BB (IUFOLIMT € ) Ja, AT AT LA i sl 1 _Eq%
RATNBES 1% 7 (VLA LTI SE ) IR 7 AR AR A3 SOTFALIK P o %0 7 i 5 AR AR H8 18 W DA IE Bt ™
A IRBE Ay & BB (U LT E ) BRI

CHEQUES

3

b

Where cheque facilities are offered in connection with any Account or Product and/or where cheques are
processed by the Bank on behalf of the Customer:

JUAAT BUATE AR I B35 ity A SR AR 55 A B AR AT AR 2 7 A B S22

@

(b)

cheque books will be sent to the Customer at the Customer's sole risk and expense by ordinary
mail or such other mode(s) as the Customer may request of and which the Bank may in its sole
and absolute discretion agree. The Customer is wholly responsible for the safekeeping of the
cheques and in the event that any cheques are mislaid, lost or stolen, the Customer must
immediately notify the Bank;

SCEE R DL W B 7 EOR EAT I R B I A &, JEd R BAT &R K
W BPAAAT ST IRE SRS, SRR B, P BSL LB R AAT 5

cheques must be drawn in such manner and the Customer shall comply with such procedures

as the Bank may determine from time to time at its sole and absolute discretion. The Bank shall
be entitled (but not be obliged) in its sole and absolute discretion to reject any cheque that is:

B AHEAAT ARG 8 5E 207 OFILSLR, AR AT AN T € ZRE Y o AATH BT
S5 TEUSUR R B DL AR SO

0] not duly signed in accordance with specimen signature(s) and authorisations provided
by the Customer to the Bank;

RIEH P AT SR BEIRE THEA KA BUE 65

(i) not drawn on the Bank's cheque form issued by the Bank and/or in the designated
currency for the relevant Account;
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2.2

RALAATRE RIS AN BAR DG IK 2 BT I AL
(i) not in a language acceptable to the Bank;
RAEFAAAT AT Z I 5
(iv) an over the counter cheque in which the word "bearer" has been cancelled,;
CER “FFEN FRRE S S
v) illegible, ambiguous and/or incomplete; and/or
FIAHE G SCNIIRERATERE; FI/ak

(vi) determined by the Bank in its sole and absolute discretion to be in a form unacceptable
to it,

RAT WG E N IHA R Z BB,
without any liability on the part of the Bank;
AAT T T ARABAEAT 54T s

(c) the Bank may mark cheques, "good for payment" and the Customer's account may be debited
immediately with the amount of the cheque so marked;

AT ARG SRR “CORUEATER” 5 IF AT SL R PR 0 A SR S AUC AN R IR P ST 5
(d) the Customer is wholly responsible for the correctness and validity of all endorsement appearing
on cheques drawn on current accounts. The Bank does not undertake the identification of

endorsers of cheques drawn to order and reserves to itself the right to refuse payment of cheques
so drawn; and

B PR WAL R S B3 BT 1 1 I IE S AT R A S . AT AR ST RO R
MFHRSCEE BN, FHFRBEIELASANHZE SRR &
(e) the Bank may at any time, subject to giving the Customer minimum fourteen (14) days of notice,

without liability or disclosing any reason to the Customer, suspend the provision of such cheque
facilities or chequebook(s) to the Customer.

ANAT R BEIN 15 1 2 P SR %A SCER R S5 B ER B, (AR DR AT DY (14) RIBRI %), AR
FEAEA AR B A 7 7 BT

Cheque Truncation

Without prejudice to the generality of the other provisions in the Agreement, the following provisions shall

apply to all CTS Articles presented to the Bank for collection and/or payment and the CTS Image of which
are submitted for clearing through the CTS:

TEAREM PP AL K — BRI R, DR 230E T T A IR AT HOCR /S A Ot iEd CTS 1252
CTS EHZ#HTIEH T CTS ¥i:

(@ the Bank shall not be obliged to:
EN &
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0] return any CTS Article presented to the Bank for collection notwithstanding that such
CTS Article has been dishonoured or payment thereon has been refused on
presentation provided that:

RIESERAATIEIAIER CTS Wul, R %5 CTS MIHETLRIN CRHEAT, -

(1) in the event that any CTS Article has been dishonoured after presentation by
the Bank for clearing through CTS, the Bank shall provide the Customer with
an Image Return Document; and

AR CTS MIWIHEAATR B CTS RIS HHEART, AAT LA 7% e it &
RIESCAE; K

) in the event that the Customer requests in writing for the return of any CTS
Article and the Bank is able to and agrees to return such CTS Article to the
Customer, the Bank will return the CTS Article to the Customer in exchange
for any Image Return Document provided to the Customer in respect of such
CTS Article and upon payment of a fee of such amount as may be prescribed
by the Bank as stated in the Pricing Guide.

WA P R ERGR IS CTS YT, HAATRERS IR A& ) % iR i85 CTS
W, AATRIRIE CTS MIWigs %/, %/ Bstizss CTS MU UL IE &
RIESCA S FESATAATAEE N HE R RUE B

(i) replace any Image Return Document of any CTS Atrticle provided to the Customer which
has been lost or misplaced; and/or

B 3 L3 R ECR B AR T CTS Wmil MG IR SO A5 Fl/ak

(iii) return to the Customer any CTS Cheque or any CTS Image of such CTS Cheque on
which the Bank has made payment. Where the Customer requests for the return of any
such CTS Cheque, the Bank may, but shall not be obliged to, request the presenting
bank to retrieve such CTS Cheque and the Customer shall pay to the Bank a fee for
such retrieval of such amount as may be prescribed by the Bank as stated in the Bank's
pricing guide;

I % PR IEAAT AR T CTS SCEREZ%E CTS SURHMEN CTS BR. g/ 2Kk
BRILAEATIZEF CTS 3C5, AT AT LMEIE X 55 ZORRATIANZSE CTS S22, & NI
AAT ST RILB ) S R, A% IR AAT 5E 1 45w i 8O E AT

(b) any presentment of an Image Return Document shall be subject to the terms and conditions
stated on the Image Return Document and any applicable law. The Bank reserves the right not
to accept any Image Return Document which is mutilated, altered or torn;

PG IR A 4 AT S 24 7 52 PR R 3 Bl B E B0 26K 5 26 1 AR ATIE FNE R A . AT
BUA AT SRR« BE SO 2 1) BB R A S5

(c) the Bank may send any CTS Article, CTS Image and/or Image Return Document to the Customer
at the Customer's sole risk and expense by ordinary mail or such other mode(s) as the Customer
may request and which the Bank may in its sole and absolute discretion agree;

AT PR CTS Wi, CTS EHEAN B E R IR SCA LA I B 7 7 ER HAAT B R R
Hott 7 &% 7, IR BATARE AR A28 ;

(d) the Bank may retain or arrange for a third party service provider to retain for such period or

periods as the Bank deems fit ("retention period") the CTS Articles and/or CTS Image of CTS
Articles and may destroy them at any time after the retention period; and

AAT AT OR B B2 HE S =7 M 55 SR B A AT DO Brdi ) — Bl 2 U [ 3 (EREETH) (R B CTS W
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2.3

3.1

WA/ B CTS WG, IR ROk B 15 AR T (A 85 %

(e) the Customer agrees that any CTS Image or CTS Article or any part thereof in electronic form
may be admitted in evidence as an original document and agrees not to challenge the
admissibility of any such CTS Image or CTS Article on the grounds only that it is made or
recorded in electronic form.

HPE AR CTS BHEE CTS Wil B 5T QA T &7 mT A1 8 BRGSO RN NIESE, I 1H)
BALUMEM LR CTS ER e CTS )5 L L2 2 1 B0 sk Dy B e i o S 2w R

Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, the Bank shall not be responsible or liable to the Customer or any other party for any
expense, loss, damage liability or other consequences caused by and/or arising from:

FUE A ARMTAR RO AE ,  #E3E FTA FO VR R S5 RV B A, AT AN 20 0 B i At 75 PR AT JER AT 1 51
HER IR 02 NI A NN 2 g - R LY EE i

(@) any virus, defect, malfunction, interruption or stoppage to the Bank's access to any electronic
equipment or system (whether or not owned, operated or maintained by the Bank or any other
party) in connection with clearing of CTS Articles through the CTS;

5t CTS #t4T CTS Wmiis S AL ] i 1B BAR GE (1R A AT BUE AT AR I 1A sk
YEY) G RE . AR SR B, BRI AT U7 T AR 5

(b) any error, delay or non-transmission of data or information caused by machine or hardware
malfunctions or manufacturer's software defects in any such equipment or system;

FEAERTI S A SRR, o T L8 U L R P R T S BUE T2 ST
PR SR 5 .

(c) telecommunication problems, power supply problems, internet or network related problems or
problems with the computer systems of any third party service provider;

LGS R PR DN R AL IR ) ) 248 A 5K T B A 55 =T M 55 SR (4t (0 S L AR 4 vl L

(d) the inability or refusal of the Bank to provide the Customer with any CTS Article or CTS Image of
such CTS Article at any time whether due to loss, destruction or erasure of any CTS Atrticle or
CTS Image or for any other reason whatsoever; and/or

AAT TCIEEAE A ) % ) SR B CTS ¥0iEk CTS i Eg, Toit 2T CTS MIisl B &2k
WA BN ER, 382 d AR E AR R A/

(e) any payment by the Bank on any CTS Cheque or any CTS Image of the CTS Cheque presented
to the Bank for clearing through CTS which has been altered or forged in any way if such
alteration or forgery is not apparent from the CTS Image of the CTS Cheque presented to the
Bank for payment and the Bank shall be entitled to debit the Customer's account for the same.

AATHAEAT CTS SCEREL CTS SCRIEAT CTS BURATFER, 1255 352 s BB A7 £ 5 e sl Dy i 15 40
EAIIR, RATHBURAE LR K .

DATA PROTECTION

Hm R

Where personal data relating to the Customer is or will be collected, used or disclosed by the OCBC Group
and/or the OCBC Representatives, the Customer consents to the OCBC Group, and the OCBC

Representatives disclosing the Customer's personal data for purposes reasonably required by the OCBC
Group and the OCBC Representatives to enable them to provide the Products to the Customer.
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3.2

3.3

4.1

A EFRAT R BIR SR RAT AR IEAE B0 R . (A B 5% P A RIS AN, = e,
PARAT B L S A AR AT AR T S BB 2 P (K N, DU [0 3 7 SR 7 i o

Where personal data relating to any of the Individuals (as defined herein) is or will be collected, used or
disclosed by the OCBC Group and/or the OCBC Representatives, the Customer hereby confirms and
represents to the OCBC Group and the OCBC Representatives that with respect to any personal data of
individuals ("Individuals") disclosed to the OCBC Group and/or the OCBC Representatives in connection
with the provision of the Accounts and/or Products to the Customer or at the request of, or by or through
the Customer from time to time, the Individuals to whom the personal data relates have, prior to such
disclosure, agreed and consented to such disclosure, and the collection (including by way of recorded
voice calls), use and disclosure of their personal data by the OCBC Group and the OCBC Representatives
for purposes reasonably required by them to enable them to provide the Accounts and/or Products to the
Customer.

AR AT SR B RN/ AR BT AR IEAE SOk W AR . A T BB iR S AR T A (G UL R 30 A SR A N B
B PURR IR A AR FHARAT SR IR SR R RAT ARG A I, X T P SR K T R 5 e F G, BOR
P % P At NGB I AN SR R, [ AR AT SR TR AR ARAT AR B R RN (A A AN B
WM, 2L CHE LR B RATE RS RAT AR R . B A N, D@ %
SRALIK AN/ i o

Such purposes are set out in a Data Protection Policy, which is accessible at www.ocbc.com/business-
banking/bank-policies or available on request and which the Customer confirms that each of the Customer
and the Individuals have or will have read and consented to.

4 H E S TR AP BCE T, ZEB3E T www.ocbe.com/business-banking/bank-policies 2 j# 8 AJ
BRI, 2 P A EA R AL B2 80 & St 45 T .

DATA TRANSFER

B L

For the purposes of the receipt and/or disclosure of any Transactional Data from and/or to any Solutions
Provider as authorised by the Customer, the Customer agrees:

B PR BAEAT At 77 S8 B AL T Ak B SR B ) L AR TS S Bl < F i, % )7 LR

(@ to the extent necessary for the Bank to carry out the Customer's instructions, to waive and relieve
the Bank of any obligations which the Bank may have in relation to privacy of customer
information and/or confidentiality, and any consequences thereof, whether pursuant to any
agreement between the Bank and the Customer, the Banking Act 1970 and/or any other
applicable laws;

FEAATIATE PR P AL 5 VS FE Y, T K SRR AAT T REAL % 7 5 2 SR AL AN/ B R 5 BT AR AL
FEAT 55, DR BRI A AR G R AR RRIEAAT 5% 7 ZEUER P, (1970 £33N
BARATIRD) AN EAE AT oA 9278 5

(b) the Bank shall provide/receive the Transactional Data to/from the Solutions Provider by any mode
of transmission that the Bank deems fit in its sole and absolute discretion, and shall
provide/receive such Transactional Data in such frequency, manner and form as the Solutions
Provider requests and as the Bank is able to provide, and the Customer acknowledges that such
transmission/receipt may be subject to interruption, delay or breakdown for a variety of reasons;
and

AT L VAR AT BT A0 653 (A (o] A A 3 R AR R 7 S SR B p SR e e s o Bt O 2 DL
RITFIRBERT R AT REME SRR . 7 KR SR s B ¥t % AT iz St/
PR AT E LA 2% o i AT i A 38 B s
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(c) the Bank shall be permitted to inform the Solutions Provider of the Customer's instructions to the
Bank pursuant to the data transfer.

AATIRAENG B 7 WRATe B A5 SR 10 ARAT et R4 7038 0 A DR 7 SRR AT

4.2 The Customer agrees and acknowledges that upon the Bank's transmission/receipt of the Transmitted
Data to/from the Solutions Provider:

P EREIIA, AT R R TT SO e R S S

(a) the Solutions Provider/Bank may further transfer the Transmitted Data to its service providers,
such as data storage and hosting providers, which may be located outside Singapore, and to this
extent, the Customer agrees that the Transmitted Data may be routed through, and stored on,
servers located outside of Singapore, regardless of whether such servers are operated by the
Solutions Provider/Bank or its respective service providers;

i DR T GE SR R IAAT W] CLHE — 2D A Bl A 2 FoR S 3R B0, Bl oz 0T In 35 5 A1 14 i dls A7 fs
AR, FEXPEOLT, B R fa s T DU A7 WS 0 A AR 55 4 1 e84 fik
FERR S & b, ToIiZ I o5 45 A th R Lk 75 SRS AR IAAT B A5 A IR 5 S (1 A5

(b) the Bank shall not be responsible or liable to the Customer in contract, restitution, tort (including
negligence) or otherwise in relation to the Transmitted Data so transmitted, including but not
limited to:

AT AN 2 P LR AR A R R RAB(EAEE ) s A T ST BRI THE, A
AR T

@) the Solutions Provider's and/or the Bank's collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data;

fEORTT SESEBERT RN/ EAAT X B s s . (TS OREE . BEER. QRIS AREE AT HoA
AL ;

(i) any error, incompleteness or inaccuracy of any Transmitted Data;
EfIfER BT IR . A e BB UHE

(i) any act or omission of the Solutions Provider/Bank and/or any third parties in relation to
any Transmitted Data provided to/received from the Solutions Provider; and/or

DR JT SEAR BRI AAT RN BT AT 58 =7 SR A 45 A R 07 SRAR BRI AR DR 5 SRR B R 12
HAEAT Bt Z AR TR B E s /R
(iv) any delay or failure in transmission/receipt of the Transactional Data to/from the

Solutions Provider, and any inability of the Customer to use or access the Solutions
Provider's services, software, applications and/or information;

I A R 7 SR B R AR i AR 5 B SE AR BRI, DA ) T At FH s I g ok 5
i) S AN L SN VAR S T R RSS!

(c) where the Transmitted Data is transmitted to the Solutions Provider:
Hode A fan e ik R 07 SRETHE T AR DL«

0] as such Transmitted Data will no longer be within the Bank's control, the Bank may not
be able to vary, amend, correct, update, delete or otherwise control the Transmitted
Data, even if the Customer so instructs the Bank, and the Bank is under no such
obligation to the Customer to do so;
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4.3

4.4

51

oI AR EE AN AT RNVER N, AATATREIA B AIE. BH. MERECL A
Jr s, RIAE% PR AR 7R, AT R e SO R

(i) the Solutions Provider shall be solely responsible and liable to the Customer for such
Transmitted Data, including but not limited to collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data; and

fifp R TT SPG4TS4 BT, BAEEA IR TR U AT
TREE . Bide. DRI AEBEAMEfT AL b S

(i) the Solutions Provider's collection, use, retention, disclosure, protection, handling and
any other form of processing of such Transmitted Data shall be subject to the terms of
any agreement between the Solutions Provider and the Customer.

fi T RIS . A REE L SR DRI ABERAME T H AR
Kb ST A DR TT SRR 5 5 P 2 ] A AT B O E

In the event that the Customer wishes to add to, vary, amend, countermand or terminate its instructions
to the Bank to provide and/or receive the Transactional Data to and/or from the Solutions Provider, the
Customer shall do so by providing its instructions of such addition, variation, amendment, countermanding
or termination, as the case may be, through the Electronic Services.

R A BN B U B L AT R A R AR R 7 SRR R SR AN /e A 5E B B 1) 4
AN, B NE H T RS R A A SAZ AN . B U R R AR OR (LR BLTT E) -

The Bank and the Solutions Provider are independent parties, and accordingly:

AT ST FARBER VAL S ST, Bl

@) neither party nor any of their respective employees are employees or agents of the other;
X7 B E AR 52 T3R5 — 75 A LB

(b) nothing in this Agreement shall be deemed to establish any partnership, joint venture or agency
relationship between the Bank and the Solutions Provider, or to establish a party as a data
intermediary of the other party; and

DB AT B I AMGALEARAT 5 il g5 SRR TR 2 R AR M &K B BTsRBEC R, BB
— IR T TR A

(c) nothing in this Agreement shall be deemed to grant any right, power, authority to, or impose any
obligation on, the Bank or the Solutions Provider to act on behalf of the other party.

PN AT B I AMG AT T AT B ok 7 R ACR S — AT F R BT Rk
TP HAE AT L 55

MULTI-ACCESS CREDENTIALS

35

Where Multi-Access Credentials are used to access, receive information relating to, and/or operate
Designated Accounts opened in Singapore, this Agreement (including without limitation the Singapore

Local Addendum and Singapore Product Addendum) shall govern such use. The Customer, Designated
Entities, and Designated Entity Users each further agree that in relation to such use:

42 b 5 R SRR U7 1) BeMiC S AR NSO S AR i S K A R A SR SR AR AR e T I, AR s (L
FEAEAN PR T30 A 3t B S5 AGHTINE ™ it B SR ) BB RE SR o 07 Fi6 0 SRR IR R SR TP 4% 1 ik
PR, TR
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(a) the following shall be deemed to be Multi-Access Credentials under this Agreement:
WRYEA L, LR S TSN 2 3 Uy 17 FEIE -

0] any "Registered Devices" issued, prescribed, or registered by or on behalf of OCBC
Group in Hong Kong, Myanmar or Thailand;

M A AR AT SR AR A ARAT SR AE A s 2 ) el R A AT o U8 B M AR AR
Mg 5

(i) any "Registered Mobile Devices" issued, prescribed, or registered by or on behalf of
OCBC Group in Vietnam or Malaysia

HI AR ARAT G2 B A A AR AT S8 A B e B S SR P MR AT U B A O <3l

B

(iii) any "Fingerprint Recognition Features" or "Face Recognition Features" issued,
prescribed, and/or enrolled by or on behalf of OCBC Group in Hong Kong, Malaysia, or
Vietnam; and

AT ERAT AR A AR T AT SR E B . R VG L bR B AT R A/ AT
i “FRECHRAThAE” B “ANRARAIThRE” 5 BLK

(iv) any "Access Device", "Face ID", or "Fingerprint" issued, prescribed, and/or enrolled by
or on behalf of OCBC Group in Vietnam,

P R AR AR ARAT SR AT R AT M ASRVE M ROERT T 15586
TS 8 A

in relation to any account opened in the respective jurisdiction and as defined pursuant to the
respective terms governing such accounts;

SRR ANEE B DO SRR A%, FFHRGE BRI 7 AR S0 At AT R 3G

(b) any "Biometric Access Credential" made available by or on behalf of OCBC Group in Myanmar
or Thailand in relation to any account opened in the respective jurisdiction and as defined
pursuant to the respective terms governing such accounts shall be deemed to be a Biometric
Access Credential under this Agreement;

H A AR AT SR ] BRI AT SR 1 20 ) R [ 4R A1) SR 2% B AR 3 DO S AR T ik
A RIERT “ADRBITT R EIE” , DLIARE & P IRIK ™ 1% B 23R E 3G NI A B
TR AR5 U 1) FEAIE

(c) any software made available by or on behalf of OCBC Group in Malaysia in relation to any
account opened in the respective jurisdiction (including without limitation any "Software" as
defined pursuant to the respective terms governing such accounts) shall be deemed to be
Software under this Agreement; and

HIAEA AT SR ] B R AR AT SR B 1L SR PG R AL A SRS R XOT SL AR I
TR AT AT (LA AR AN IR AR A5 BRI SR P AR AR 5% 2 i s SRR AT “ 3R ) AR A o A
WIUR f A DA

(d) any "Application” made available by or on behalf of OCBC Group in Hong Kong, Myanmar,
Thailand, or Vietnam in relation to any account opened in the respective jurisdiction and as
defined pursuant to the respective terms governing such accounts shall be deemed to be an
Application under this Agreement.

HIAEAARAT R B SRR HAT SR B . At R E UM R At 5125 B AR R DXOT
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5.2

6.1

6.2

6.3

LR FTIK P RIAERT “RIAIFER " AR BRI 1) %% B K0 E 3L B A IS
TUT BRI FE R o

For the avoidance of doubt, where any Access Credentials which are not Multi-Access Credentials are
used to access, receive information relating to, and/or operate Designated Accounts opened in Singapore,
such use shall continue to be governed by the terms under which such Access Credentials were issued
or prescribed by or on behalf of OCBC Group.

NGRS AT 2 s ) PRI AR U7 1) FESE AR A T 07 1 BRI BTN RT ST 4 RE K A R A1 B
FECEAE RN TE LI AR R, D% 55 {8 P 4% 2 52 R 4R T 4 I AR R AR A7 AR AT B A1 25 R U 58 1Y

AR I PR I AR
GENERAL

—HeRsE

FATCA and CRS. The Bank's Foreign Account Tax Compliance Act (FATCA) Policy (the "FATCA
Policy") and the Bank's Common Reporting Standard (CRS) Policy (the "CRS Policy") form part of the
terms and conditions governing the Customer's relationship with the Bank established under the
Agreement. The FATCA Policy and the CRS Policy shall be binding on the Customer and the Customer
agrees to comply with and adhere to the FATCA Policy and the CRS Policy, which are accessible at
www.ocbc.com/business-banking/bank-policies or available on request. The Agreement is subject to the
FATCA Policy and the CRS Policy. Should there be any conflict or inconsistency between any of the
contents of the FATCA Policy and/or the CRS Policy and any other part of the Agreement, the contents
of the FATCA Policy and /or the CRS Policy (as applicable) shall prevail.

FATCA fl CRS. AT (14K ' B & 1% (FATCA)BUE (“FATCA BUR ) FIAAT i L [ Hi 3R E U (CRS)
BUR(‘CRS BUR"W R P 5 AATTE M #5756 ARG 5 4 I — 7. FATCA BUEA CRS BUK
Rixf % ;P R L W Ty, % E I SF FATCA BUEAI CRS B, W7 www.ocbe.com/business-
banking/bank-policies [ [ sl % ZR R HL. Prill %2 FATCA BUEM CRS BURZIH . WA FATCA EUE
Ak CRS R AT ] 4 25 50 WA HoAth 36 59 2 T AR AEAT AT b R AN — 3, RZLA FATCA BUHEAN/ak
CRS BUK (anid& H) I N A 9

Instructions through Secured Communications. For the avoidance of doubt, the Secured
Communications is (a) only intended for Instructions which the Bank has agreed may be sent via the
Secured Communications (the “Agreed Instructions”) or general non time-sensitive enquiries/requests
and (b) not to be used for the sending of transactional/financial Instructions to the Bank, including without
limitation any Instruction that involves any fund transfer or any debiting or crediting of accounts, recall of
funds or countermand/stop payment. The Customer agrees that the Bank shall have the right not to act
(though the Bank shall be entitled to do so in its sole and absolute discretion) on any communication or
Instruction (including Agreed Instructions) sent via the Secured Communications without providing any
reason or notice, and that, save for the Agreed Instructions, Instructions and/or communications sent via
the Secured Communications may not be acted on in a timely manner. The Customer further
acknowledges and agrees to bear all risks associated with such communications, including without
limitation the risk of such instructions being intercepted by unauthorised third parties.

BEREBRKIEER . NREREN, a0 iR (@) U THAT A RO % 4 WA K48 4 ( “ Phllis
A7 VB AR A A G K, T (0) A T AT KR AL B W S5 4R, AR EANIR T RAT AT Bt &4
I BAE I P A B BT L eIl BE < B M5 LA SRR T HR R . B AR, AT A BRIl % 4
T RA I BT T3 TR B 2 (B PG ) REUT S SR E AT AR A AT R E), T Ul WA P phy e
I HER PG4, I 22 4l WA IE 484 A EGE TR AT BEAN 2 J2 I REAT S . 27 #E— A ) I A
AR 5ZEEE A R PTA WKL, AR EA IR TSR R PR SR =TT B X

Consent for Disclosure. The Customer authorises the transfer of any information relating to the
Customer and any customer information (as defined in the Banking Act 1970) to and between the
branches, subsidiaries, representative offices, affiliates and agents of the Bank and third parties selected
by any of them wherever situated, for confidential use in connection with the provision of Account or
Products to the Customer.
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6.4

6.5

6.6

6.7

FIRBEE. 7 EZBCR 5% 7 A RIERE AR 7 E B GE L (1970 FARATIE) YA EIAATI 7>
AU Tl ARERAE . SRR RIAMREL LA S A TE 3 (0 58 =05 I AR AT IR Ak 2 18l 4a, T HAr T
frkt, FT5 1A% P SR 7 80> i R R iR

Bulk Deposits. Deposits of bulk packages of coins and notes may be made only in the currency of the
Republic of Singapore. The Bank may verify and accept immediately the amount of coins and notes
contained in any bulk package or may inform the Customer that the bulk package has been accepted
subject to verification.

ACREAFAK o WM T AN T A2 A RE T I SR ] B b AT . AT WIS BV AR M AT e L N
e BE D AR 8, SOl MR 7 D2 IZHCR e R, EAEE .

Passbooks. Any passbook issued in connection with an Account is for the Customer's reference only and
is not conclusive as to the current balance of that Account as deposits or withdrawals may be made on
items charged without any entry being made in the passbook. The Bank is not obliged to permit
withdrawals from any Account against presentation of a passbook.

. AL SIKE R OE 2%, S TZIKP RS R BN RE JoE RS0 OB
T H R BEAEAFIT EAEAR S . AT TE OS5 SRVFR P SR A7 3T AT 325

Exclusion of Liability. Notwithstanding anything to the contrary in this Agreement, the Bank shall not be
liable for any loss, damage or expense suffered or incurred by the Customer if the Customer has not within
three (3) years after the date on which the cause of action against the Bank arose: (a) served on the Bank
a written notice of the Customer's claim against the Bank for such loss, damage or expense, and (b)
commenced proceedings against the Bank in respect of the Customer's claim.

FAEHERR . RE M UCEERARRRLE, X155 R AT YRR A MR AR R RFE S 75T,
FTPRIEFRIRER =@ EN, @R 5 Bk 15 s AT 2 (75 01 mE A AAT ;L (b)wt
B VRIER AATSERRYRIL, AT AR B 10 st 11 3.

Third Party Rights. A person who is not a party to the Agreement has no right under the Contracts (Rights
of Third Parties) Act 2001 to enforce any of the terms and conditions contained therein.

SB=J5AF. HE (2001 EA RIGE=J7BCRIEY o JAEBM— 7 BT AN TCBGR HIAT WM b a2 AR
kK5 %M

This notice will only be relevant where the Customer is a sole proprietor (as defined in the E-Payments User
Protection Guidelines issued by the Monetary Authority of Singapore as amended from time to time
(“Guidelines”)) and the Customer maintains protected account(s) (as defined in the Guidelines) with the
Bank. The Customer is hereby informed of the user protection duties set out in Sections 3 and 4 of the
Guidelines, as further described on www.ocbc.com/personal-banking/security/epayments-user-protection-
guidelines. The Customer should fully read and understand the content on the website and the Guidelines,
especially before enabling the Customer’s protected account(s) to be capable of performing any activity (e.qg.
payment transactions, activation of a digital security token or conduct of high-risk activities).

ATEFNAEZE PRI 2278 3 (8 S UL 035 4 e B8 JR) AR 119 P TS A P AR S 00« 3 7)) HL g
TEARATRA ARSI 7 GE UL S A . RebiB & -~ A S EE 3 FIZE 4 3o A PR 54T, 1
% . www.ocbc.com/personal-banking/security/epayments-user-protection-guidelines. 2N, $550&
TER IS R4 W P FHUBAT T B AR (e, 222 55 WG 07 22 4 A M B AT iy RT3 ) 2 /i, AL IR
3 R g DRt ) A 50 5 U
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7.1

DEFINITIONS

5 X

In this Local Addendum, the following words and expressions shall have the following meanings:

FEAMPR e, AR AR BAT LU & 3

Appointed
Representative

RERE
CTS

CTS

CTS Articles

CTS #mi

CTS Cheque

CTS X%

CTS Image

CTS Bf

Identified Account

WK

Image Return
Document

B IRE
Joint Account

BRIk P

Co.Reg.No0.:193200032W

means the Customer's executor or administrator, donee or lawfully appointed
deputy or representative;

RIGE BT N B BN N B R E AREEN B

means the image based systems, processes and procedures for the
electronic clearing and archival of, inter alia, CTS Items and known as
"Cheque Truncation System";

AIEETEBR RS, WAENFEF, AT CTS MTME HHEAE, o8

means Instruments drawn on a bank in Singapore payable in any currency
approved by the competent authorities or bodies and Image Return
Documents or such other items as the operator of the CTS system may
prescribe from time to time and from which data encoded on such CTS
Articles, unique identification codes and other information and data derived
from such CTS Articles electronic images thereof are generated for clearing
by CTS and referred to as "CTS ltems";

FAR FUHOINERAT I ) SR 408 (VA 28 24 J) SOV UAG HEHE B AR 7 B 1T 524 ) &
BIRIE AL CTS RGu AR 5 n] e AN HUE AT, B T CTS
TEHEI CTS Yyuigmi el . ME—RAES, BLESKRAZ CTS Yt 1 -
HAbfE SAEE, T “CTS ™

means any CTS Article which appears to have been signed, issued or drawn
by the Customer on the Bank;

AEAMUCHE P ERTEE . ERESEIIEM CTS ZEE;

means a CTS Item in image format, including electronic images of CTS
Articles;

ZigEUEAA M CTS I, A4S CTS i B E1E

means the Account which is the subject of the Customer's authorisation and
instructions to the Bank for the disclosure of Transactional Data to/from the
Solutions Provider;

AR BB AAT MR 5 S50 908R A2 5 Kl itk

means an image return document as defined in Section 90 of the Bills of
Exchange Act 1949;

FAE (1949 FILENE) 5 90 e U EHGIRIE ST
means an Account that is opened in the names of two or more persons;

ES NN YNV At IR
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ocCBC OCBC Group's respective business partners and agents;
Representatives

HARERAT SR B % B W55 S AR AR AR R
HEHRRITRE

Secured means any service provided via the Electronic Services for receiving and/or
Communications transmitting communications between the Customer and Bank.

ZEER APl T IR S5 SR THROR A a2 5 AT BRI EAE o] e 55

Solutions Provider means the third party service provider which the Customer has authorised
and instructed the Bank to provide/receive Transactional Data of the

FRULTT RIBALE Identified Account;
RARE P BB R AT IR AL GRSk 32 5 i 26 =7 IR S5 iR ks

Transactional Data means the transactional data provided/received by the Bank on behalf of the
Customer to/from the Solutions Provider, including but not limited to:

3 5
RIEAATACRE P AR kT P B S /Bl i 2 2 Hudie . AR EA IR T

(a) the Customer's account information;
E-oRliv) JREEI-Y

(b) the Customer's Instructions;
E-IRliVE-N

(c) records of monetary transactions carried out with the Bank on the
Identified Account;

FEARENK ! E S AATHAT BT A2 Sl % s

(d) details of the monetary transactions, including date, cheque numbers
(if any), narration, applicable taxes, payments, reconciliation feeds,
transactions fees and other fees; and

M MHAER, OEEW. SCRSWEa). W, SRR
R WIRAE R 25 B AEAR S Je

(e) any other information as requested by the Solutions Provider; and
i TR T 2R B AL T B SR IR A FLAt A S5

Transmitted Data means the Transactional Data transmitted/received by the Bank to/from the
Solutions Provider in relation to the Identified Account.

fefadiyn
FARHUT [ it J7 AR BLR AR T5 S HR BT A i M R Rl K P R SRS 5
s .

7.2 Unless the context requires otherwise, in this Local Addendum, any reference to clauses and addendums
are, unless otherwise provided, a reference to clauses of and addendums to this Local Addendum.

BralE BRSO ESR, FEAMMT SR, LSRR AR I SR 2 SR AR A B SR (K SR AT B 5, 53 A ME B Ob
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$)OCBC

SINGAPORE PRODUCT ADDENDUM

BT o B

This document comprises a "Product Addendum" as referred to and defined in the OCBC Business Account Terms
and Conditions ("Terms"). It contains additional account-specific and product-specific terms and conditions on
which the Bank may, upon the approval of the Customer's application, provide the Customer with the respective
Account(s) and/or Product(s) listed in this Product Addendum in Singapore in accordance with the Bank's latest
instructions, procedures, directions.

AL G AT BRAT BRI 7 253K 5 26 A (23K ) B BRE SR 77 B, L R AT e R R
Ja s RIEAATROHAE S FERFNRS,  FEHTINE 1 2 7 $ A7 i B SR i 57 P A/ 57 il R BL AR 2% R 5 2 A

Unless otherwise defined in this Product Addendum, capitalised terms used in this Product Addendum shall have
the meanings given to them in the Terms and Local Addendum.

W7 i S S A LAE AL, 7 i S b B RS R TE N B 25k S IR S P T 1

This Product Addendum supplements the Terms and the Local Addendum, and to the extent indicated below
amends, the Terms and/or the Local Addendum, and forms part of the Terms and Local Addendum. Any conflict
or inconsistency between this Product Addendum, the Terms and/or Local Addendum shall be resolved by
reference to Clause 15.4 of Section A of the Terms.

77 it B SRR 0 2 A B S IR T8, AR T IR VE BT 26 AN AR LB 53, A4 RS S A L B S A AL A
PR SRR A I SR 2 MR T ph R BN — B, SRS A #725 15.4 26 T LU D

1. TIME DEPOSITS
SEHAERK
11 The Time Deposit advice is only evidence of time deposit and not a document of title and cannot be

pledged as security.
S FAAF R 0 B s AR AR, AN BUEIE, ARRAE A .

1.2 If the maturity date of a Time Deposit falls on a day which is not a Business Day, the maturity date will be
the next Business Day.

W AEHHE R BB H AR TAEH, WEH A~ —ATAEH.

1.3 In the event that the Customer requests to withdraw the monies placed in Time Deposit (whether in whole
or in part) before maturity date, the Bank may allow or permit such withdrawal subject to the Customer
paying a fee of such amount as the Bank may deem fit and the Bank being entitled to withhold any interest
accrued on the Time Deposit, and as a result of this fee, the Customer may receive an amount of monies
that is lesser than the amount of monies that it had placed in the Time Deposit.

Un%e 7 ESRAE ) H 2 BT BRI N E A B KR I (TE 18 72 A AR BAR 20),  ANAT P R VP BAE VR 20 7 SOOI 5
I, AERE P B AATINNIE 10 3 S AAT RN BGZE AR, IR g AL, & il
SR BE KT AL AR T i

14 If the Bank does not receive any written notice on how the monies in a Time Deposit would be handled
upon maturity, the time deposit with accrued interest shall be automatically renewed on maturity date for
the like term at the prevailing interest rate.

R AT A5 7 AR B A A PTG 72 S L4 B0 15 40
AT
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1.6

2.1

2.2

2.3

2.4

2.5

Should the Customer wish to make changes to their time deposit upon maturity, a written notice is to be
submitted to the Bank at least two (2) Business Days before the maturity date for the Time Deposits.

U A SR B I A AT R AR R AT B O, SRR S AR AR B E 2 B A D SRR ()4 LAE H 4R
B

Time Deposits which have been placed for the purposes of a lien, pledge or fixed charge, to secure
financing facilities, secured credit cards or safe deposit boxes shall be automatically renewed upon
maturity and shall be subject to prevailing interest rates or any other rate determined by the Bank, at initial
placement and for each renewal period.

NEE. BT EE E D EORRTT e HE ARG R R R 2 B AT R 58 I N 7E B I 1 2l
BAf, FERLAERIIANC S AR S 1 8] 52 24 I3 R 0 sAAT 1 E A (] H Al R SR )0

IN-TRUST ACCOUNTS

EFE

The Customer undertakes to operate In-Trust Account(s) solely for the benefit of the beneficiary(ies).
B ARVE N 32 28 N2 M S TR (S FEIK P

Without prejudice to the generality of the Terms (including without limitation Clause 6 of Section A of the
Terms), upon the Customer's death or the death of any of the beneficiaries, the Bank shall be entitled to
exercise its right to debit from the In-Trust Account(s) any obligations owed to the Bank by the Customer.

TEASTWA PR R — A (BAREAN IR T 56358 A #2036 6 2R IATIR T, %0 Rt sEfr sz as N 45,
AATEBUT AR, MAZAEFE S E L RAAT BRI 55

Upon the Customer's death, the Bank may, in its sole and absolute discretion close the In-Trust Account(s)
and:

AN, AATA BATRERZEEIRT, I

(@ where the beneficiary(ies) are of full age, release the monies in the In-Trust Account(s) to the
beneficiaries equally, or open a new account(s) in the name of all the beneficiary(ies) and the
new account(s) shall be operated in accordance with the instructions of all the beneficiary(ies);
or

Az a N QAR A EFEIK T RO 2 2 e gs 5 32 s N, BBLITA 32 28 AR 44 SOTF S8
RPN TV QRINE 1S AR St WNIE s 3 (P

(b) where the beneficiary(ies) are not of full age, open a new account(s) in the names of the
Customer's personal representative(s) in trust for the beneficiary(ies) or release the monies in
such account(s) to the Customer's personal representative(s).

3 s NARIEZNEEF#E, WLLZ A AR SO S238 NIFAL—ANFIK S, BORZIK 7 A Y
IR 3 A AR

Upon the death of any of the Customer's beneficiary(ies), the Bank may in its sole and absolute discretion
close the In-Trust Account(s) and pay the monies in the In-Trust Account(s) to the Customer.

PRS2 R NS, AAT AT SR P AE KT, IR AR IR AR .

The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on a full indemnity basis from and against all claims demands actions suits proceedings orders
losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arising which they may sustain or incur directly or indirectly in connection with the execution,
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performance or enforcement of the Agreement or any other agreement, any Account or Product, including
without limitation:

TR AT BAT A AR (T F A P AR AT B T AR B AR SR T R I R
YRR 4 PUR(EEURRR). #1%. SR OB A B, 2R B SRl i 2 % o fth 9%
), CABARAI AP AT HABTIAE, %77 BRI I AAT . ARATRBAN. TAF L 23S (e i X))
AT RS — R SR A RE AR BT, RN BB 2B, AR EAR T

@) the provision, operation, opening and/or closing of any In-Trust Account; and
PRt BRAE. FFLAEOC AT FMEFER P K

(b) any dispute amongst the beneficiary(ies), between any of the beneficiary(ies) and any of the
personal representatives of any In-Trust Account.

Rt NZ IS AR 52 2 NS AR AEFEIR P A MRRZ I A 4
3. MULTI-CURRENCY ACCOUNT

eIl n

Where an Account(s) is opened as a Multi-Currency Account, the following terms shall also apply:
Wik = L2 APk PO ROTAL,  GE R BL R 4K

@) the Customer is permitted to deposit any Permitted Foreign Currency into the Multi-Currency
Account without such Permitted Foreign Currency being converted to another currency;

F AP AEAT SEVFAN AN AR, T TC R R SO VAR T St e o HeAh B 1T

(b) in the event the Customer wishes to deposit Foreign Currency that is not a Permitted Foreign
Currency into the Multi-Currency Account, the Customer authorises the Bank to convert such
Foreign Currency into such Permitted Foreign Currency (based on such rates as may be
determined by the Bank from time to time) as the Bank deems appropriate in its absolute
discretion and deposit such funds into the Multi-Currency Account;

g P A AR AR VAN AP A Z MM, 2 P SRBUAAT RAZ 55 M O AT U & 24 1
SRS T (IE A AT ABHE), FRE %58 B AT A2 TR s

(c) only one mandate should be provided for each Multi-Currency Account. If any Instructions are
given to the Bank are not denominated in the Mandate Currency, the Customer authorises the
Bank to convert such Instructions into the Mandate Currency (based on such rates as may be
determined by the Bank from time to time) as the Bank deems appropriate in its absolute
discretion and the Bank shall have the absolute discretion whether to act on such Instructions;
and

T2 MK R RHR AL WER AT K AR TR R AR LT B M, 2%
BUAAT R %55 F 7R FeON A0 T (LR AT AR RE), AT R B P e 2 75t 12 3 4R 1R B
18 &

(d) in the event where there is more than one Mandate Currency and any Instructions are given to
the Bank are not denominated in any of the Mandate Currencies, the Customer authorises the
Bank to convert such Instructions into any of the Mandate Currencies at its absolute discretion
(based on such rates as may be determined by the Bank from time to time) as the Bank deems
appropriate in its absolute discretion and the Bank shall have the absolute discretion whether to
act on such Instructions

WA AL —FhZRFER T, AT R AL TR A UARFE R i, & P SRR AT %55 R
FeW AT BIREVOE AHAETZAT I (ER AT AAE), AATHEHING e & Sali% 58
RARBATE -
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5.1

5.2

53

For the purpose of this Clause 3, "Permitted Foreign Currency" means such Foreign Currencies as may
be determined by the Bank that may be held by the Customer under the Multi-Currency Account from time
to time and "Mandate Currency" means such Foreign Currency in which the mandate provided by the
Customer to the Bank is denominated.

M 3ARME, “RVFINT” RIRHAAT R H d % AREZ MAIK S PR 1SN, T “ZFhm”
RIGH S AT IHERIE T 4 T

OCBC PHONEBANK SERVICE
HAF AT IR RAT IR S5
The Bank shall be entitled, at its sole and absolute discretion, to permit a caller to operate OCBC

PhoneBank Service upon verifying the identity of the caller to its satisfaction in accordance with its
prevailing procedures.

AATHBARAEIATIEF? , FERZ IR AR R IS AATIR G, EAT HRIE VPR A IR HRAT FAT AR
1TSS -

OCBC ALERT NOTIFICATION SERVICE
A RATIR BB AR

OCBC Alert Notification Service shall be provided through electronic mail, facsimile, SMS or such other
media as the Bank may deem appropriate.

MM ARAT SR MR S I 55 R AL IR L AR L RS BT UIE 2 i A A St
The Customer agrees that:
PR

(@ any notification provided by the Bank under the OCBC Alert Notification Service shall be
transmitted or otherwise made available to the Customer at such times as the Bank may
reasonably deem fit;

ARAT AR HE A BRAT S R R0 e 95 Sl (3t PO AL A 368 R IS AE AT & BN N 3 I [R] 7 % 7 A i m DL
b7 R A

(b) all references to a time of day in any notification sent by the Bank under the OCBC Alert
Notification Service are to Singapore time (unless otherwise specified by the Bank); and

ARAT AR AT ARAT SR MR R 55t FA) A A JEE R0 v o 572 A PRI 1) 250 i P g 1) (B ARAT 53 A
MoE); K

(c) the Bank does not guarantee receipt of any notification under the OCBC Alert Notification Service
by the Customer and the Customer understands and agrees that the Customer's use of the
OCBC Alert Notification Service is at the Customer's own risk.

AAT AR B AR ARAT SEMEIE AR 35 00 N MR FRE A, Z0 7 THFRE, Zo AR R
AT BRI KNI 55 B XU Fh 5 7 AT 7R AH

The Bank shall not be responsible for any loss, damage or other consequence which the Customer may

suffer as a result of any notification being sent to the Customer's latest designated contact particulars in
the Bank's records.

X 7 DRSO E R T T RE T S AR TR . A H BCHAR R R, AT A ST AR ATE AR AR B
AATILF N BT 8 € HR A it
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6.1

6.2

6.3

6.4

BIOMETRIC ACCESS CREDENTIALS
AR i FEUE

The Bank may permit the enroliment of one or more Biometric Access Credentials of Customer and/or its
Authorised User(s) in such manner as the Bank may deem appropriate, for use in such manner as
prescribed by the Bank from time to time and at the Customer's own risk.

AAT ] SRV AAAT N il 24 1 77 SO0 % 7 A BRI AU P ) — A B AN A U5 I FRE,  AARATAS
I RE 2 7 S, s BAT AR U -

The Biometric Access Credential shall only be for use on Registered Devices and subject to the continuous
condition that each of the Customers and Authorised Users:

AR AT A ETEACE T %, a0l s LR SRR, BRI B
(@) shall ensure that only his or her Biometric Access Credential is enrolled on a Registered Device;
NEAARANAE VA 25 L B e H AR ) 1 1) S 5

(b) shall not enroll any third party Biometric Access Credential or permit any unauthorised third
parties to enrol their Biometric Access Credential on their Registered Devices; and

R

R

FEACAE AT ZE =J7 AR U5 1] FEIE B Fe VAR AT AR 5 58 = D5 A HE M B % BBl A
AT RAEIE; K

(c) is required to delete any third party biometric data enrolled and/or stored on a device prior to
activating the Biometric Access Credential on the said device.

TEWOE Frid B & IR BV 1) SRR BT, b 2N R B 10 A B AR W% B MR 38 =7 AR
LNV CTR

Customer agrees that the Biometric Access Credential relies on such third party identification features
which are proprietary to these third parties, and that use of these Products shall be in accordance with the
applicable terms and conditions of the third party provider of the relevant third party features. In particular,
but without limiting the generality of the foregoing, the Bank has no responsibility where any third party
software or hardware incorrectly identifies or authenticates any Customer or Authorised User(s) or
Biometric Access Credential, the sole risk of which (and any loss or damage suffered by the Customer or
Authorised User(s) thereby) shall be borne by the Customer and Authorised User(s).

R R, AR RS U5 [ RO T2 555 =07 B A IS8 =I5 IR B ThRE, I HAXEE S K48 P RN AT A AR ¢
BETT IR =T IR AR RS AR S & . R, EABRE LR HUE 2 — BUERIRTIR T, IR AR
7 BRAF BB R R I VR ) B R A A B B O] AR RO T R AR R, AATREAN ST, T X
(LR BEASU 7 R T 52 A T 45 2 it 75 ) 24 e 2 P AR AU 7 74

Notwithstanding anything contrary stated in or implied by this Agreement, the Biometric Access Credential
shall only be used for: (a) the purpose of accessing certain information about the Customer's Accounts as
may be made available via such service from time to time; (b) the QR Function; (c) the purpose of carrying
out transactions for the transfer of funds from the Customer's Accounts (subject to any applicable limits or
conditions as may be prescribed by the Bank from time to time); or (d) in specified circumstances, the
continued access and use of certain parts of the Application in the manner prescribed by the Bank (such
as with the additional requirement to use a prescribed Access Credential to transact or to transmit
Communications).

S AR AR TR SO B 7S A e SR AT T (2) U TRl AN I S 255 AR 55 SR A ) 2
FUKPRRAE s (b) ~4ERSThRE; (C)REAT I K e Hh B S IR 58 5 (B2 AAT AN A PR A fr 3 P PR 1) B
FATFLIR); BU(d)ERFEEIL T, PLAATIUE 2 7 24k U5 i A R AR 1) 2 6 35 7 (L S B m 5K A
FRLE 197 1) SEUE BEAT 2 5 BRAE £ 38 1) o
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OCBC ATM SERVICE

HA4RAT B R RALIRS

In connection with the Account(s) and/or Product(s), the Bank may make available the OCBC ATM Service as part
of its Electronic Services to the Customers via automated cash deposit machines, automated teller machines
and/or any other equipment as the Bank may designate for such purposes and in such manner as the Bank may
specify in its absolute discretion at any time from time to time.

AU A TS AATAE I AL E SR SAURECAAT TR B R R i RS T 5, TR B
HAARAT E B B SS, VRN T RS 0) .

8.

8.1

8.2

8.3

PAYNOW

PayNow allows a person (including any entity) with a valid account with a participating bank, including the
Bank, or an e-wallet with a participating e-wallet provider to request that (each such request a
"Transaction Request") its bank or e-wallet provider carry out a transaction (a "PayNow Transaction")
to transfer an amount specified by such person ("Transfer Amount") from its designated account or e-
wallet to the PayNow Account maintained by its designated recipient with a participating bank or
participating e-wallet provider under PayNow ("Recipient").

PayNow Fo Vi A (BAFAEMT L) TES 5 AT (RIEAAT) T LA RIK T, 8l 25 8 T i i i 7
R, ATEDRAAUTEOE TR R AR TR B (BMREE RN BIER), Kz A e e (
T ) ML B K P B 1B LB B (“PayNow &2 5 7)PayNow T iR IR AEZ ST S 5 1
BRI REA 1 PayNow K/ (“BGERAT).

Terms and Conditions for Funds Transfers through the OCBC PayNow Corporate Service
B IRET AT RAT PayNow IV IR 45 HEAT 55 G 36 K (1 2% 3 5 4% A

The OCBC PayNow Corporate Service allows the Customer through itself, or through its Authorised
Users, initiate a Transaction Request for the transfer of a Transfer Amount from its designated Account to
the PayNow Account maintained by a Recipient where the Recipient is either identified through its Proxy,
PayNow QR Code or such other means prescribed by the Bank from time to time.

EFRAT PayNow Ml i 55 S VF 2 7 il 1 B S AU R AS i K, R K B L e I
BUGKNFFA ) PayNow K/, TSGR AT LUEE HACEE . PayNow —4ERS B AT ANIEHLE F) o5 2GR

iR

The Customer may conduct the following types of PayNow Transactions via the OCBC PayNow Corporate
Service to Recipients who must be a Registered PayNow User in accordance with the terms and
conditions under this Product Addendum and such instructions, procedures and directions as may be
prescribed by the Bank from time to time:

B AR B RS A R AT AR EUE 4R S R AR, B AR ERAT PayNow kiR %
HEAT AR 2674 PayNow 22 55, WU N Zi2 PayNow v i /7«

(@ transactions pursuant to a Transaction Request submitted through the relevant Electronic

Service prescribed by the Bank by which the Recipient is identified through its Proxy ("Proxy
Transactions"); and

AR I8 1 AAT L2 A 0 T IR 95 $E 52 A2 S i SR AT 22 5, Il HARER U WORN (AR
25" ): K

(b) transactions pursuant to a Transaction Request submitted through the Application by which the
Recipient is identified through his or her PayNow QR Code ("PayNow QR Transactions").

7
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AR I N PR AR S RS 3 1 R BEAT 2 5, 3l PayNow —4ERS WG A (“PayNow — 4k
M52 5").

8.4 Where the Customer wishes to carry out a PayNow Transaction, it must first submit a request ("Look-Up
Request") through the relevant Electronic Service prescribed by the Bank to initiate the first step in making
a Transaction Request, by providing such information as may be requested by the Bank, including keying
in the Proxy provided by the Recipient or scanning or uploading the PayNow QR Code shared with the
Customer by the Recipient. If the information the Customer or Authorised User submits via a Look-Up
Request corresponds to a Registered PayNow User's Proxy, the Customer or such Authorised User will
be shown (via a display on the relevant screen) the Entity Name or the Nickname (as the case may be),
and, where applicable, the E-Wallet Name, of such Registered PayNow User and details of the Account(s)
from which the Customer may make the relevant transfer of funds for the purposes of the PayNow
Transaction. In order to submit the Transaction Request, the Customer or Authorised User will be required
to take such further steps as required by the Bank.

A BT PayNow 225y, WIAZIE S il AATHE FAH G i 1 ik 55 R S SR (B TER”),  BUR D
S GERIHE L, REATHRIEORIES, BREMABGRAIR AR RBE SO s A s A NGRS
LR PayNow 4l . SR % 1 sRA AU Pl B SR IR A 145 B S PayNow i 7 RACELAR
X, BZ A SR R G AR 50 57 5 S5 7R) {1255 PayNow VP A S 44 Bk sl lig Bk (R 17 0 T
)~ (W& ) T4 RR, LUK P Al PayNow 58 5 EATHH O B 4 6 K 1A ik 7 1R 4045 L

8.5 The Customer acknowledges and agrees that:
% IR IR A

@) the Customer or the relevant Authorised User shall be responsible for checking the Entity Name
or Nickname (as the case may be), and, where applicable, E-Wallet Name displayed and for
ensuring that the relevant Registered PayNow User is the intended Recipient of the funds. The
Bank shall be in no way liable to any Customer for any losses, liabilities, costs, expenses
damages, claims, actions or proceedings of any kind whatsoever in connection with the
Customer's, or its relevant Authorised User's, failure to take any and all precautions to ensure
that the said Registered PayNow User is the intended Recipient of the funds;

B B SIS P L 5 B 2 S A A4 R BB PR (LA DL T 58 )~ (i ) S s ) v T B B A0 7
FFuPRAR S PayNow VE M J1 2 BT S I TUEBGRN o 45 %0 7 BEHAH RS P R RERBUE T B T
A3 T 5 i AR Ok _E3& PayNow JET I & B e BUEBGRON, WX FAEMRK . ST AR,
WL BT R URABUEMRBRIRRR, AT AN Z P 5.

(b) the Registered PayNow User whose Entity Name or Nickname (as the case may be) and, where
applicable, E-Wallet Name is displayed shall be deemed to be the Recipient, the Bank shall have
no duty to and shall not be required to take any steps to verify or seek any other confirmation
from any party as to whether such Registered PayNow User is the intended Recipient or that the
bank account or e-wallet designated by such person is that of the intended Recipient, and the
Bank shall not be liable for transferring the Transfer Amount to such Registered PayNow User
even if such person is not the intended Recipient (regardless of whether such transfer is to the
intended Recipient's designated bank account or e-wallet); and

I S AL R R AR (DL D T 5 ) DAL A B A4 R (i F) K- PayNow A AT - A GRON
AATTE LG5 TR T AR AT 5 6 [ A — 7 R SR B SRAT A He A A, AW B1%55 PayNow VE it

PR B ATGEBGRN . BOZ 55N 48 5E AT IR BB 7t 2 B PUE OO, RIVE %55

PayNow E M IR AETUE SR, ARAT IRAN R SRR e K B 4 22 1% 4% PayNow i F B 534

(AR EE R E 15 e B TOE GRN A8 38 IOARAT IR 7 B 7R ) K

(c) in relation to each Transaction Request and/or PayNow Transaction:

RN 5% R A5 PayNow 52 5 H 5% :
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0] the Customer hereby instructs and authorizes the Bank to debit its designated Account
and transfer or procure the transfer of the Transfer Amount to the relevant Registered
PayNow User's PayNow Account; and

B PRI R HRAAATEIC HIG @K 7, i K &4 2 sk 2 i 241 PayNow
VEMHR PR PayNow K 7, %

(i) the Bank need not process the PayNow Transaction or transfer the Transfer Amount if
there are insufficient funds in its designated Account.

WHERATHR B A WA 2, 4RAT LA 3 PayNow 38 5 BF% TK R I .
Terms and Conditions for Registration for the OCBC PayNow Corporate Service
B RAEHRAT PayNow 4IRS MR 4% 3K 5 41

8.6 The Customer may itself or through its Authorised Users register under PayNow to be a Registered
PayNow User in order to receive payments of Transfer Amounts from customers ("Payers") of
participating banks or participating e-wallet providers under PayNow ("Payer Entities") who have
requested the Payer Entity to transfer the relevant Transfer Amount to the Customer's PayNow Account
by identifying such Account through the Customer's Proxy or such other means prescribed by the Bank
from time to time, including the PayNow QR Code.

PR UL E Caiii A B F7E PayNow FVEMEA PayNow VEMTH =, BAE S 5447 10% 7 (4T3
o PayNow 1255 L T E B SR AL R (AR SEAR”) Ak BRSO IR B8 <, 2870 CLBER AT S 1 % 7
ARBLEAAT AN A 1) Mt 77 ORI AR R K B <, JFHE % 7 (K PayNow K 7, 4% PayNow —4Efi.

8.7 A Customer or Authorised User may submit a request to the bank for the Customer to be registered as an
OCBC PayNow User for the purpose of receiving payments to such Account designated by the Customer
or Authorised User to be the Customer's PayNow Account through the OCBC PayNow Corporate Service
in accordance with the terms and conditions under this Product Addendum and such instructions,
procedures and directions as may be prescribed by the Bank from time to time ("Registration Request"),
and subject to the condition that the Customer must be:

B EIZAUE PR R I R AR S &, DUEARITAR HUE IS . BIFAIER, AT I E
FHEM NEFFRAT PayNow JEM 7, H FiEE 448817 PayNow £k Ik 45 71 %5 P BB P 8 e s
PayNow JIiK PSR (“YERHER™), HFTHRE, %5

(@ a valid user of the relevant Electronic Service prescribed by the Bank from time to time through
which the PayNow Transaction is to be carried out and comply with these terms and conditions;
and

BURAAT AT WA S LT R S5 RO 7, B % A 7R S5 #EAT PayNow &2 %), Jf ISy IX 856
A K

(b) not be registered as a Registered PayNow User with a participating bank under PayNow other
than the Bank, (each such user registered by the Bank at its absolute discretion from time to
time, an "OCBC PayNow User"). If a Customer wishes to be registered as an OCBC PayNow
User but is currently registered as a Registered PayNow User with another participating bank
under PayNow other than the Bank, it has to first complete the relevant de-registration
procedures prescribed by the relevant third party participating bank, before submitting a
Registration Request in accordance with this Clause.

TASLEAAT LA PayNow 5 54T 1M A PayNow S A7 (1225 F P2 AT RIS 1S B, 4k
BHRAT PayNow 7). a5 2 &5 e N AR 4R1T PayNow I 7, {H B A .78 PayNow T
HAbZ ST AATERANEM N PayNow JEM P, WSS 56 AR DS 55 = 7 2 54T L2 fo i
BRR s 7 AR IR A S KBRS I NHE K

8.8 The Customer agrees and acknowledges that:
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8.9

8.10

EINEI=S: 27V

@

(b)

(©

each Registration Request is irrevocable once made and it will not be able to withdraw, cancel
or make any changes to such Registration Request;

FEIE M R — 2848 B T, %0 P R Joikamnl . B0 B0 oz S8 K 5

the Entity Name under which its PayNow Account is registered with the Bank shall be linked to
each Proxy designated by such Customer or Authorised User in accordance with Clause 8.8,
and will be displayed or otherwise made available to any customer of a participating bank or
participating e-wallet provider under PayNow who carries out a request to identify another
Registered PayNow User by its Proxy, as a security measure for confirming such Registered
PayNow User's identity as the intended recipient of the relevant funds;

H PayNow I F FEAAT M I SEAAR A4 FRI 5 2% )7 s AU AR 26 8.8 24 e O RE MUREAH 9%
B, IR RoR s bR D7 SRS PayNow N2 HHUTES 5 B AR IR R T & 7 Gl i
HACHEE R 75— PayNow JEMH ), A8 Fhac x4, LAHINZ PayNow iEMH 14
HHRBE < TIUE RN 1 545

it shall inform the Bank as soon as practicable (but in any case within three (3) working days) of
any changes in its UEN or such other unique identifier used as its Proxy. The Customer agrees
and accepts that possible consequences of the Customer failing to do so include without
limitation the automatic deregistration of the Customer and/or the Customer's Proxy as described
under Clause 8.10 below.

HREAE ) S AT ATV B R AR (B TS I8 Al 2 7E = (3)AS TAE H ) #3E UEN B4R HLAR 2 ft) A P
—FRARFF AT AT BB OB R AT . B RIE IS, SRR, "TRER 5 REFEERRT A shiE
B P RNE G PACEE, dnTR SCER 8.10 4% ATk

The Customer or Authorised User may de-register such Customer as an OCBC PayNow User or a specific
Proxy by submitting a de-registration request through the relevant Electronic Service prescribed by the
Bank, in accordance with the instructions prescribed by the Bank ("De-Registration Request").

PR R P AR AT R E FE N, I AT B E (A 5 BT IR S SRACTE A TE SR (VR EETER), K%
& 1) OCBC PayNow H F 8l e A EE & 437 LAV 48

The Customer agrees that:

B

@

(b)

each De-Registration Request is irrevocable once made and it will not be able to withdraw, cancel
or make any changes to such De-Registration Request. Without prejudice to any of the Bank's
rights or remedies, the Customer agrees that the Bank may terminate its access and/or use of
the OCBC PayNow Corporate Service by de-registering the Customer and/or its Proxy (without
the Customer or any Authorised User having submitted any De-Registration Request) from time
to time, including but not limited to automatic de-registration within five (5) working days where
the Bank has reason to believe that the UEN or such other unique identifier used as the
Customer's Proxy or the Account used as the Customer's PayNow Account is no longer valid;
and

REIEAE R — 22 H AR TR, & B e B BOE OZ SR B R . TEA AT
AEAT BRI SR G I RTHE N, 0 (R B AT AT RISl 3 v 4 % 7 A s A QB (78 2% BT Al 52 AU
JFUARARTEATAT 1 R O R (1077 228 1 U5 il R/ s A8 AR 4R 1T PayNow 4RSS, B4
{EARRFAE L GG)AN LAEH AN B Sy (44778 2 A FER S CHE A UEN S mME—bRIR T
% 1 PayNow Il FUREA ) M

the Bank shall be entitled, at its sole and absolute discretion, to reject or refuse to accept or

process or to cancel any Registration Request or De-Registration Request and shall not be
required to give any reason for the same.
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KATH RN e R e 52 A H BB AT AT A SR BE RS SR, 10 AR T 70 5 e U WA A 381
Hio

8.11 The Customer agrees to inform the Bank immediately of any transfers in respect of which it believes or
has reason to suspect: (a) it is not the intended recipient; or (b) constitute, in whole or in part, directly or
indirectly, benefits of criminal or illegal conduct. The Customer understands that failure to do so may result
in the commission of a criminal offence. Where a Customer has not so notified the Bank, it shall be deemed
to warrant that it is the intended recipient of the Transfer Amount.

R R FAA D BT B PR SE Y DL 5 P AR (T KT B RIAAT s ()X KA FUE YR 5i(b)
EEEA A C TR BARET AR . 5 T, AP RS SEUN SRR, W R AT,
YU AR A PRAIE A e K < B T WG

8.12 If a PayNow Transaction cannot be or is not completed for any reason, the Bank shall not be liable to the
Customer in respect of the incomplete PayNow Transaction, including without limitation, the Customer's.
The PayNow Transaction non-receipt of the Transfer Amount shall be considered as incomplete if the
Transfer Amount fails to be credited to the PayNow Account for any reason (whether by reason of a failure
in PayNow, FAST payment system or otherwise).

Wi PayNow 3 &) [RTAa] JR K G B AR e 58 /i,  AATH AN R 52K PayNow 28 5 (BFEEARF % 1
TR R TAE. WREKESFREAER (M T PayNow. FAST 374t 5 Gl ml Ko 5 )
AREEVCA PayNow Ik, DI AR ISR K £ 41 PayNow 28 5 AN A 5E 3

Requesting for payments via PayNow QR Code
Hi% 3@ 1d PayNow —Z4Ef 4] 5%

8.13 The Customer may request the Bank to generate a PayNow QR Code for such Customer to request and
receive funds transfers from third party Payers via PayNow QR Transactions, without revealing its Account
number, in accordance with the terms and conditions under this Product Addendum and such instructions,
procedures and directions as may be prescribed by the Bank from time to time.

B AT BORAAT R 7 SR 2R S S A AR AT A FUE I8 2. FEFANTER, 2B PayNow — kRS,
LA 7 il PayNow QR 52 5 17 35 = J5 A AT RAHEC BT ek, e i e Ik =

8.14 For a Customer to be able to receive funds transfers via PayNow QR Transactions:
P H EE T PayNow QR A2 5y F Y B g e K -
(@) such Customer must be a Registered PayNow User; and
1% b PayNow M -5 &

(b) such Customer must comply with such instructions, procedures and directions as may be
prescribed by the Bank from time to time.

S ARAT AT 4R 2 B AER .

8.15 Upon successful generation of its PayNow QR Code, the Customer may share such PayNow QR Code
via such method of sharing or disclosure which the Bank may prescribe for the purposes of allowing
Payers to make payments to it via PayNow QR Transactions.

FE RN E B PayNow —4Ei J5, % 7 B R AT HLE 36 52 B i 07 sU3E 1% PayNow —4ER%, DL ¥
NI PayNow 4552 &) Al HoAT 3

8.16 If a Singapore government authority or its agent or representative ("Authority") provides the Bank a UEN
number or other unique identifier for use as an identifier of the Customer, which is identical to any Proxy
used by the Customer to receive funds through the OCBC PayNow Corporate Service, the Customer
consents to the Bank disclosing to such Authority any or all of the following:
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8.17

U0 RSB IR 24 5 B AR N SRR ("R AT 346 UEN SRS sl e —FRiRAT, 1 8% 7 BFR R
7, AR RS % P I AR AT PayNow il ik 55 B B8 6 Bl AR AT ARERAR IR, % 7 IR AT 1 24
JRIB R LA AR AT B A S R

(a) the name of Customer and/or its UEN number or such other unique identifier used as the
Customer's Proxy;

B ARRAN B UEN 5 65 s HI 1 25 7 AR P A ME— AR IR 5

(b) the bank with which the account is held (ie. OCBC), and a hashed version of the account number
associated with its PayNow Account;

FAA 2K P I ERAT (R ERAT), LS PayNow I = AH SRI IR IK = U R AS 5
(c) its PayNow Account type;
H PayNow ik j7 257,

(d) information on successful, attempted, or failed attempts, by any Authority, to send funds to its
PayNow Account; and

AR 24 JRy ik B 1) 2 PayNow K P AR B e D s R 5 2 2

(e) information connected to any of the foregoing, or relevant for the governance, management or
administration of any attempts to send funds to its PayNow Account, by any Authority.

5 EREMANERRIER, SRR 2R KA PayNow K A0 BTG AR, & B 84T IO
ESEESE

General
— e

The OCBC PayNow Corporate Service is provided "as is" and "as available". The Bank expressly excludes
any guarantee, representation, warranty, condition, term or undertaking of any kind, whether express or
implied, statutory or otherwise, relating to or arising from the access to or use of, the OCBC PayNow
Corporate Service or in relation to the processing of or any other matter relating to any Transaction
Request, PayNow Transaction or the processing of or any other matter relating to a request to receive the
Transfer Amount. The Customer acknowledges and agrees that the acceptance by the Bank of its
submission of a Look-Up Request and/or Transaction Request does not amount to a representation or
warranty by the Bank to process the PayNow Transaction or transfer the Transfer Amount to the
Recipient's PayNow Account and the Bank does not represent or warrant that:

FEHRAT PayNow MV ik 5544 BUR" IR 42T AP 6l B4R fit. AT I HERR A RAT PayNow kiR 55
S EMAZ S 1ER . PayNow 52 5 85 5O K < 005 SR O AOAE (] FoAt S IR BRAE AR T HEOR . A T
PRIE. Z05€ BUK U (LR R IR BBOR  EEBAR) . P NT IR AR, AT 352 R S I 21 SR A/ B
A2 GV RIFA BRAAT 75 W] 5 fRAE AL BE PayNow 52 5y BUR HE K e 3% 2 Gk N 1) PayNow Ik o AT R4
7 Y5 ORAE -

(@ the OCBC PayNow Corporate Service will meet the Customer's requirements;
HEARARAT PayNow (kiR 4513 2 & 7 I 2K

(b) the OCBC PayNow Corporate Service will always be available, accessible, function or inter-
operate with any network infrastructure, system or such other services as the Bank may offer
from time to time; or
HARARAT PayNow R NVIRSGHIEL T AIVGI, ISP EAlRIE . REBAIT AN 2
AR Ho A R 55 BEAT IS AR B AR AR Bl
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8.18

8.19

(c) the Customer's or Authorised User's use of the OCBC PayNow Corporate Service, the
processing of any Look-Up Request, Transaction Request or PayNow Transaction or the Bank's
processing of a request to receive the Transfer Amount will be uninterrupted, timely, secure or
free of any malware or error.

P BB P E AR ARAT PayNow 4l fiess, AEBAEMETER. L5 1R PayNow =&
Dy BAAT AR BRI K G RIS K, SINIAN I iy #4r, HRAR (s A B R .

The Customer acknowledges that PayNow is operated by Banking Computer Services Private Limited
(the "PayNow Service Provider") and is provided by the PayNow Service Provider to the Bank and other
participating banks and participating e-wallet providers, to enable the Customer to access and use the
OCBC PayNow Corporate Service, and that the access and use of the OCBC PayNow Corporate Service
may be subject to the availability of the services of the PayNow Service Provider.

ZANA], PayNow HARATHENUAR 5 AN TR A 7 (“PayNow AR5 1R 4L ") ig1E, It PayNow R 65424t
FHIRMEAARIT R HADS H5RTS 5B PR R, DUER e UF n) AL A 447 4R 1T PayNow Ak iR
%, VT R AE FAEFFAR AT PayNow 4k AR 25 7T AT T- PayNow AR 452 (i35 I IR 45 & 75 mT AT 52 o

The Customer acknowledges that unless expressly prohibited by mandatory laws, the Bank shall not be
liable to the Customer for any and all losses, liabilities, costs, expenses, damages, claims, actions or
proceedings of any kind whatsoever (whether direct, indirect or consequential) in respect of any matter of
whatever nature and howsoever arising (whether in contract, tort, negligence or otherwise) in connection
with:

WA, BRARRRBIPEE I AR, AT A S DU I SRR AT KT RR. SUE. AR T
C BERE. BR. FRERFCCRERERE. MR RE, LREET A, R HASHAMER)
Xt

(@) the provision by the Bank of or its use of the OCBC PayNow Corporate Service;
AATRRAPEEUE FH R HFERAT PayNow )V IR%S

(b) the processing of any Look-Up Request, Transaction Request, Registration Request, De-
Registration Request or PayNow Transaction;

(c) any PayNow Transaction being unsuccessful or considered as unsuccessful or any Transfer
Amount not having been transferred to the Recipient's or the Customer's (where the Customer
is the intended recipient of funds) PayNow Account or transferred to a recipient other than the
intended recipient, whether or not arising from: (i) the Customer's or Authorised User's
negligence, misconduct or breach of any of these Terms and Conditions (including as a result of
inaccurate information being provided by or to the Customer or Authorised User and/ or a failure
to check the Entity Name, Nickname or E-Wallet Name displayed before submitting a Transaction
Request); or (ii) any failure, refusal, delay or error by any third party or third party system
(including PayNow or FAST payment system) through whom or which any PayNow Transaction
is made;

R4 PayNow 78 By R BIH s I NAS R, SATAT 4 K 43 A # RIS E P (B 2 %4
BT AR ) B PayNow K P 3506 B T2 SR N AAMIISGRON, Bis B T ()% sz AUH
FIBRZ . AT ARS8 ROX e 43K 5 44 (B3 T2 P sk AU P iR ksl & P A R P
AL G AT AR BRAE PR A A 21 SR TR 2 B ISR AR . AR B FER L4 FK); 8K
(IR =7 888 =05 R G (BL45 PayNow BY, FAST 3244 & 40)i@ i KA T 4R PayNow 32 5 5
. IR SR,

(d) any unauthorized access and/or use of the Customer or Authorised User's personal computers
or other access devices (including without limitation mobile phone, television and electronic
wearables);
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8.20

8.21

8.22

9.1

ARG 1] R B A 250 P BT B N R i s At 5 1) 5 6 (B AR (AN R TR s i, A
R HL A 2 R ) 5

(e) the use in any manner and/or for any purpose whatsoever by any person at any time whatsoever
and from time to time of any information or data: (i) relating to the Customer, Authorised User
and/or any Payer or Recipient; (ii) transmitted through the Customer's or Authorised User's use
of the OCBC PayNow Corporate Service; (iii) provided by the Customer, Authorised User or the
Payer in the course of using the OCBC PayNow Corporate Service and/or PayNow; and/or (iv)
obtained through the Customer's or Authorised User's use of the OCBC PayNow Corporate
Service;

AEAT N BE I FAS S DU A7 75 QRSO R T H A8 A& T SIS SRR A5 B et : (V5% 7. &
B PR SAEAT A RN BGRNA 5 ()il % 77 sl AR P A A AT PayNow iR g%
MiAgi&; ()72 BT B FOAEE AT PayNow flk il 55 #1/5k PayNow £l ik 55
IERR R A/ (iv) % 7 B AU P E I A AR AT PayNow 4l iR 55 1 3K 45

4] any event the occurrence of which the Bank is not able to control or avoid by the use of
reasonable diligence; and/or

AAT ML B B S3 ) So A ) S S A AR AR T A A/ ER
(9) the suspension, termination or discontinuance of the OCBC PayNow Corporate Service.
HARRAT PayNow MVIRSS E s & IEBIAF k4.

The Bank shall not be liable to the Customer for any indirect, special or consequential loss, damage, costs,
expenses or liability suffered or incurred by the Customer, Authorised User or any third party, howsoever
caused.

X SR BT 5 =3 P 2 B SR AT (BB RPPR R G . SR L A JF S TR,
FATBEA LT

Unless expressly prohibited by mandatory laws, the Bank's liability to the Customer arising from or in
respect of each PayNow Transaction, whether in contract, tort (including negligence or breach of statutory
duty) or otherwise for any and all losses, damages or liabilities caused or arising from or in relation to the
Bank's provision of the OCBC PayNow Corporate Service and/or under or relating to the terms in this
Clause 8 shall not exceed the value of the relevant PayNow Transaction.

FRAERMI MR AR 1L, TR S BRI PayNow 58 5 1 51 B S Z AR 5T4E, TRk 2T &,
AT A (B R A BE SOEE FE), TR BT IREEFRIT PayNow Al RS 51 EEEk S 2 AH R
TR AFRIE, A/ 5 8 2 2 MU 1M 51 A sl L AR MR KT 2k . TS TTE, B
RIS AR 2% PayNow 22 2 FIM 8 -

The Customer agrees that the Customer shall not impose a surcharge, special charge, finance charge or
similar charges (whether through an increase in price or otherwise) on Payers for making payments via

PayNow.

BPRE, FORBRAROGEE PayNow FETT I FCSCRI N3 R . 025 SRER A9 R (TE 8 22
ST B I AL S A 7 20

TERMS & CONDITIONS GOVERNING SGQR SERVICE

H X SGQR MRFHIZKKE M

The Bank may provide the SGQR Service to the Customer subject to the following continuing conditions:

AATATAE I AL AT RS AF I ATR T, A% P 424 SGOR Hi 55
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9.2

9.3

9.4

9.5

(@ the Customer is a current user of the OCBC PayNow Corporate Service;
HFORAEHFRAT PayNow £V IR 4% (4 4 /0 H

(b) the Customer has designated an account held with the Bank as the Customer's Corporate
PayNow proxy; and

P CAREEAT A RIK 7 % 7 PayNow ki 55 FOACELIK 7 A

(c) the Customer's display and use of the most current version of the SGQR Code issued by the
Bank.

B SR RAE FIAAT K O A SGQR AARY .

The Customer shall adopt all security measures and abide by all directives, guidelines, practices and
standards as notified by the Bank from time to time, including without limitation such security measures
relating to the use, issuance, generation and revocation of passwords, personal identification numbers,
digital keys and/or digital certificates, and the installation and/or use of software, hardware and/or
equipment and procedures and obligations relating to encryption and digital authentication.

F P NI A i, IS AT AR E R TR f8 ol B RRRE, BISEART 507
A R At . DANRBSIE. B @AM IE B . &% AR i A
B AR BECFA/ R B % SRR 2 S AE T .

The Customer agrees and acknowledges that it shall not register for or utilize the services of any other
bank in respect of the PayNow corporate proxies it has registered for and links to its accounts maintained
with the Bank for the location addresses specified in its application.

B RIFNT, HA A PayNow 24w AQBEVE MY sl s AR T HARERAT AR IR 55, R HLAE B Hh 4 E Y
fr B bk 5 HAEAATFAT (K A ORI

Unless otherwise agreed in writing by the Bank, the Customer shall: (a) be solely responsible for the
display of the SGQR code (and all updated or revised versions thereof) which the Bank issues to the
Customer (the "SGQR Code"); (b) not print hard copies of the SGQR Code, unless otherwise expressly
permitted by the Bank in writing in its sole discretion; and (c) in any instance where the Customer produces
or where permitted in accordance with these terms prints any hard copies of the SGQR Code, it shall
ensure that it complies with the QR Code Printing Specifications. In response to a request from the
Customer for a hard copy of the SGQR Code or otherwise, the Bank may in its sole discretion provide a
hard copy of the SGQR Code to the Customer.

BRAEAIT A BEER, %N @ BTN B RAIT KA SGQR A (KA R 81T It
A)('SGQR Ui"); (D) NFITEN SGQR UGS UL, BRAEAAT HAT vhoE LB WL fuiFs K (c)fEfE
FIEGLTR . 0% ) AL AR I e 26 R SC VR DL T AT EMEAT SGQR ARRSAEFE UL, )% /™ R PR AT 5 —
YERSITENRNE . ImI B P 2R 1R SGQR AU F5 VI s A ESR, AAT 0 §AT HRAE %/ 2 SGQR
ARSI UL

The Customer shall ensure that the SGQR Code is displayed in a visible and prominent position and
location in its physical store or shop. The Customer shall ensure that only a single SGQR Code in respect
of each SGQR ID is placed at the location registered by the Customer with the Bank. At all times, the
Customer will prominently display any promotional material provided by the Bank and publicize to payors
the payment methods which will be accepted by the Customer as a means of payment. At all times, the
Customer shall comply with all directives issued by the Bank and/or the Owners from time to time relating
to the display of the SGQR Code. Insofar as any SGQR Code issued by the Bank incorporates payment
amounts, transaction data or other transaction specific information, Customer undertakes to ensure that
such SGQR Code is used only in relation to the relevant transaction, and the Bank shall have no liability
in respect of any loss, claim or damage that Customer may suffer if the said SGQR Code does not correctly
reflect such transaction data, or if the SGQR Code has not been correctly matched against the relevant
transaction.
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PN SGQR RSB R LAERBIRME . %) MRS SGQR ID HiME— SGQR fUiEjik
BTREPEATHCHMNE. B/ HEELEMNERRATIRMEMITME AR, FrfMRkNEfEm s
BN SATF BT e AT, P MIESF AT RS E & AR A HE X SGQR T
BoRITE R REARTREMER SGQR MRBOEAEH. K HHMEEMZ SR ERR, &/
TR EEHIRZ SGOR I F AR 5. # ik SGOR 1oiY o B8 IE il R WLiZ 2538 5 4k, 5% SGOR {1ty
KRG G 5 IEMULHES, TAAT 25 7 7] R I 2 AT 4525 . RIS BUR AR IATA] 51T

9.6 The Customer shall not and shall not allow any person to misuse the SGQR Code or any SGQR Code
generator provided by the Bank or any third party (as applicable).

B PN WA SO VR AT NI AT BT 58 =05 (& ) 32 1) SGOR AR AL SGQR ALA5A:

9.7 The Customer shall at all times promptly provide the Bank with any information the Bank requires,
including without limitation the Customer's unique entity number or other identification, registered name,
the base currency for any SGQR Transaction, merchant category code, and other particulars in its SGQR
ID and Customer Record, its payment processing and other related information in its Scheme Payload,
and any other information relating to the Customer, for the Bank's provision of the SGQR Service. In
addition to the foregoing, the Customer shall provide the Bank with such information which the Bank may
request for the purposes of any request from the Controllers, compliance with Applicable Laws, addressing
or investigating any feedback complaints, claims, disputes or fraudulent activities or in respect of any
SGOQR Transaction or for such other purposes relating or relevant thereto or as may be expressly notified
to the Customer by the Bank from time to time.

BRI R AATRBEAAT TR KAEATE S, AR EAR T2 (M — Sk g 5 B At AR R A4 R
AT SGQR 22 H IFEATR M. 7 FARAES LA H SGQR 1D A Fid sk i if A VER . ST ab s, BLR
HEPARIUEMIMER . AT SGOR MBS FIFHMMEE . R LBWNAESL, &/ R AT SR AT
FREEORIE S, REEERN TR AR ESR . M EER. B SRR B &
W MGy eRVETG S, B AR SGQR 25, BUEZAMSRHIILAR H Y,  BARAT AN BT 7 () H
.

9.8 The Customer shall be solely responsible for the accuracy, currency, validity, authenticity, completeness
and security of all information, communications and instructions provided by it to the Bank (including
without limitation all information and data as may be set out in the Customer's Customer Record, Scheme
Payload, and/or SGQR ID) in connection with the SGQR Service (whether provided for the purposes of
any SGOQR registration, amendment or otherwise). In the event that such information, communications
and instructions is or becomes inaccurate, misleading or incomplete, the Customer shall promptly update
the Bank.

PR EAT RS AAT IR S SGQR S A RHIITAE S IR (BAEEAR T2 i 3 A/5g
SGQR ID Al GEFI K I A (5 B S BR) HERITE . SN AR Bt e 2 ettt
BT SGQR JEM . BT Al H AT HR4E) . WRZEEE . IR R A ER ., RN EE, %M
S [ AAT ST

9.9 The Customer agrees that all information provided by it to the Bank in connection with the SGQR Service
shall comply with all formats, specifications, protocols and requirements as informed by the Bank from
time to time.

HPFEE, HEAATRMEKITA S SGQR M A KIE BRI MAF AT AN BRI A% Bk, B
WRER.

9.10 The Customer agrees to assist the Bank in such manner required by the Bank for the provision of the
SGQR Service and in the event of any interruption or stoppage of the SGQR Service, to do all that is
necessary to assist the Bank and the Controllers to restore provision of the SGQR Service. In addition to
the foregoing, the Customer agrees to enter into such agreements with third parties as directed by the
Bank for the provision of the SGQR Service.
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9.11

9.12

9.13

9.14

H A AT RUE 2 77 A B AAT $Eft SGQR Hess, JFAE SGQR M5 H sl f= LI IL T, RE—1]
WA PPN AAT MR R AR 3R SGQR Med5. B LidEsh, %7 IR AIT IR 55 =J7 itk
f#t SGQR AR 55T SLIER ML

The Customer may terminate the SGQR Service by giving to the Bank not less than thirty (30) days' prior
notice in writing. Notwithstanding anything in these Terms and Conditions, the Customer agrees that the
Bank has the right to refuse to provide the SGQR Service and to immediately suspend or terminate the
SGQR Service at its sole and absolute discretion, and in such event to delete any payloads submitted.

AT > = (30) R A I il A AT 4 1 SGOR Mids . RAERLLEM G XM HEMIE, &
PR, ATABUEAAR AL SGQR RSy, W HATHRE LRI FZ1E SGQR JIRkSs, FRAEMEAL T IMERAE
AT FRAZ T BAA

In the event of termination of the SGQR Service (whether by the Bank or by the Customer) for whatever
reason, the Customer shall immediately to destroy and delete the SGQR Codes and upon the Bank's
request, to give the Bank evidence of or certify such destruction and deletion promptly at the Customer's
sole cost and expense. Upon termination, the Bank shall be entitled to update the CR Register, including
the removal of any Scheme Payloads previously submitted by the Bank to the CR Register.

IR SGQR M55 BT JR K 4 1L (Bt 2 R RATIE R & ), %7 BSLRIRY S AR SGQR AU, IR
ARAT ZR LR ) AT SR AUE SR R BE S BGIE R, 2Rt BAT AR KUbIRSS I, AT A BUE R
CR LM, BAEMERAAT Sl M CR ZCMHE S AR fT TR 24

The Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank or any
member of the Scheme (including without limitation any of their names, logos or marks) or any rights in
the PayNow name or mark or in the SGQR name or the SGQR Code.

B VAR AAT BUR TR B T AR P B (EAEEA IR AT B RR . BrEibnid)sk PayNow 4 Fx
ibRrid ok SGQR %4k SGQR AYFRAAEAALA .

The Customer agrees that:
PR
(@ the Bank and the Controllers are granted a worldwide, royalty-free and irrevocable license to use

any Intellectual Property Rights it furnishes to the Bank for the purpose of providing the SGQR
Service (the "Permitted Use"); and

AAT R A — AR, G 9 R ATHERS VP AT, oV B 0k SGQR IS5 2 H 1
PR GREEAAT I E AT J G B (VP AT AEF): 2

(b) the Bank has permission to furnish and license any Intellectual Property Rights the Customer
furnishes to the Bank to the Controllers for the Permitted Use,

AATH RO 25 - SRR AT IR AT R BUR 45 ) AAEVFAT R,
and further warrants and represents that:
It — BRI
(c) it is the sole and absolute owner of the Intellectual Property Rights it furnishes to the Bank or
otherwise has obtained all necessary rights and licenses from the owners and proprietors of the

Intellectual Property Rights to grant the license and permissions as set out above; and

% PR LR BEA AT [0 AR AL ME— RN RHAT A, SRR BT AT 47 A b3 1
FI L ERCRIRIVE AT, #AURE T LIRVFRT: %

(d) the Bank's and the Controllers' use of the Intellectual Property Rights as set out above will not
infringe the intellectual property rights or other rights of any third party,
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AAT R N L3RR B A AN 2 RS T 3 =77 (K i AL B A SR,

and without limitation to the generality of anything herein, the Customer shall indemnify the Bank and the
Controllers from any losses, damages, costs, charges, expenses (including without limitation legal costs),
claims, proceedings and actions incurred as a result of any breach of the foregoing warranties.

HAEA BB BAET 26 30— AL RO AT T, 37 WL £ AR 47 A0 ) A PR3 e b 3 GRAIE T ¢ A= AR A 452 2K
B AL W, B (EIEEARTEREN). RIE. VRANATE.

9.15 The Customer shall not do or omit to do anything which may hinder the Bank's provision of the SGQR
Service (whether to the Customer or to a third party) or expose or potentially expose the Bank to any third
party claims, including without limitation any claims from the Controllers or members of the Scheme.

B PSR N EAME N AT BEDTRG AT 521 SGQR MR35 (LA & R X3 =T7), AR SHA
A7 Tl BT BETHT I AR AT 25 =07 RN, O ARAE AN IR Tk B 2 i) N Bt Bl 52 AR A 20

9.16 The Customer understands that SGQR Service is a third party service that is neither owned nor operated
by the Bank and that the provision of the SGQR Service necessitates the availability, operation and
interface at the relevant time of a combination of systems, and that the Bank is reliant on the Operator
and other Controllers for the provision of the SGQR Service, and that the SGQR Service will not be error-
free or interruption-free but will be affected by needs for repairs, modifications, improvements,
emergencies and other reasons. The Bank does not make any express or implied warranty with respect
to any services, systems, procedures, services, or products in respect of the SGQR Service, whether from
it or any third party service providers, and any security measures, security features and/or measures of
the SGQR Service, or any procedures, services, or products of the Bank or any third party service provider,
including any warranties of merchantability, satisfactory quality, fitness for a particular purpose, and/or
compliance with description. The Customer understands that any security measures used by the Bank
are dependent on, the hardware and software products of third parties and the Bank shall not be liable in
contract, tort or otherwise for any direct, indirect or consequential loss, damage, costs, expense or liability
from any direct or indirect use of or reliance on any security measure and for any breakdown, unauthorised
access or damage to the CR System. The Customer further agrees and understands that all use of the
SGOQR Service and any SGQR Code is at the Customer's sole risk and the Bank shall in no event be liable
in the event of an erroneous generation of a SGQR Code or the SGQR Code has not been correctly
matched against the relevant transaction, regardless of the extent of the Bank's involvement in the
aforesaid situations.

TR, SGQR Mg i —WiH =T ess, JFARmAITIIAMIZE, =4 SGQR MR35 AU KIS [0 47
HRLR G T 3CRF . AATHIE E & MEAR G A2t SGQR M55, SGQR M55 HFARJoZ H st I,
MazRYEE. B, ot B E R 2 s2 215 . AT A SGQR AR 55 IR Al 55
RYE. TP RS EU™ i (TC 1R 2 K B AAT SR 55 =7 e 55 32 438 ) R AT R B8R fRAE, AR
SGQR M55 HIAE i 2 A i A/ BRF 1k, BOAAT BT 55 =7 AR S5 SR A8 (AR AT RE S o R 55 B AR A
FRIE, GREXHERYE. REOFRE. 1&&FE SRR AR AT FRIE. 207 T/, 47 BT
AT 22 A $ ) AT 365 = D5 WEAE S A7 i, ARAT JC 2000 AT ] 4% B 42 1 PR B MR A 22 1 i T s
SRR E L [HRERR E . AR, R ESHE, DU CR RGERMEMTHIE . REFRATT 17
IR LR AT A RBEFA) R THE. )/ IEREIF T, B A SGQR ARk S5AME(T SGOR L
T B UG 28 e e 7 AT R E, ARSI T, aniRes R4 i SGOR YL SGQR AR 541528 5 1E
VLR, Jo AT LR OL NS SRR WA, ARATHA 5.

9.17 The Customer agrees that it is solely responsible for dealing with any dispute of whatsoever nature
concerning any goods and/or services offered, supplied, sold, delivered and/or performed by or through
the Customer or which constitute the subject matter of a SGQR Transaction, including any dispute
concerning the quality, nature and/or price of any such goods and/or services. Under no circumstances
shall the Bank have any liability arising out of any such dispute.

FPERZ, REATRSEE % S BOsE R R S SR ERE AT (A e 7 i AR 55 A O F
CLAEA AT TS 7 it A BRSSO/ B % AR AT 4 AEARATROL T, AAT A RTZ 5%
BOKIHAE(T 54T
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9.18

9.19

9.20

9.21

9.22

The Customer understands in respect of any request or query in connection with the provision of the
SGQR Service, the Bank may only disclose such information or act as permitted by the Owners.

BT, TR SR SGOR M55 A7 KM ER B ), AT ORI R %55 S BE BT A ¥ fe VI 1
LTS

The Customer shall be bound by all electronic communications, computer files, messages, documents
and records generated by the CR System and the Bank's systems, situated in or outside of Singapore, in
respect of its use of the SGQR Service and the SGQR Transactions, which shall be deemed to be valid,
accurate and authentic, and final, conclusive and binding on the Customer and its customers.

% PHERTINAE A Bs S SGOR RS F1 SGQR & Hitf, % CR RGUMIAAT RS LI A B 718
W RN FR. SIS RN, REE RN E R MRS, R4&. FEtt, JFus
PR P BRI

The Customer shall obtain full and accurate authorizations, mandates, consents and approvals required
by any Applicable Laws (including without limitation the PDPA) before submitting any information and
data, including that of any third party, to the Bank for the disclosure of its information including those
contained in its Customer Record, Scheme Payload and SGQR ID to the Operator for its use, processing,
archival and disclosure to service providers, members of the Scheme and their affiliates, customers and
merchants, for the purpose of providing, maintaining and enhancing the SGQR Service and related
services to members of the Scheme, their merchants and customers and to the public in the form of SGQR
IDs, QR codes and SGQR Outputs and for such other purposes in connection with the Scheme as required
by any of the Controllers, and shall comply and ensure compliance with all confidentiality, secrecy, data
protection, and other requirements at law (including the PDPA). Without limitation to the foregoing, the
Customer agrees to keep all specifications relating to the SGQR Code (excluding the QR Code Printing
Specifications) and any information relating to the Controllers confidential and shall not give, divulge or
reveal such information to any person, except where the Bank's prior written consent is obtained.

FE [ AAT SEASAEATAE S AN EOHE (B AR 56 =77 B0 15 B AN ) DL R HLA5 B (B R e xR 244
SGQR ID P OEMFEE)RIZEZ MM B, FFRA A RS R AL . TR R SR & P AR
Peie 21, 27 BARAHAE frd A (AR EABR T8 I3 N s /41 PDPA)ITEEK 1 7 B RIAER 2
B Z=FE. FRAdE, DL SGQR ID. —#Efd AN SGQR fy LAt R s st Foms ;A 7 Bl A ARER
P 4EATINGSE SGQR MRSF KA SS, AL ST T2 i AR 5 1HRIA R Hefh H (9, JF RO <y I
HRORIM AT A TR BRI, DAREE(EAE PDPA)MIARER . B HiR#ES, &/ A& S SGQR
ARREAT DR T AT RS (AN EL45 RS AT EDRURS ) L2 S92 0 AAT R E B0/ E, B FET A SR, it
FREGETZAEEE, EHEAREAT I R BRI

The Customer hereby consents to the disclosure of its and its Payment Schemes' applicable information
(including without limitation those contained in the Customer Records, Scheme Payloads and SGQR IDs)
to the public in the form of SGQR IDs, SGQR Codes and SGQR Outputs.

#PEHFEZE DL SGOR ID. SGQR A AGAT SGQR %t T 20 1) A At 7 H v H S AHH I & S B (BHEE
ARRFE e THERIE EAF SGQR ID HEFHIE ).

The Customer agrees that the Bank and the Controllers shall be under no liability whatsoever for any loss
or damage whatsoever or howsoever caused arising directly or indirectly in connection with any:

BRI, AT Lol Aok B8] LA 15 0 B BRI 51 A A T 453 5% Bt 5 AN AR AR A ST A

(@ erroneous, inaccurate, outdated or incomplete information provided by the Customer, or CR
messages created, amended, deleted or sent by any member of the Scheme, Customer or any
other person; and

FHPRMIER . AER . B ERE S, SEEMI IR P R T A NG &
o MHIBRECAGEI) CRIE K&

(b) reliance by any member of the Scheme, Customer or any other person on the contents of any
SGQR Output, information provided by the Customer or CR messages,
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TR R %P BT AR A KT (T SGQR Hirth %E % P #E4E1015 B8k CRIHE,

and the Customer further agrees that the Bank, the Controllers (and their respective officers, employees
and agents) shall not be liable to the Customer for any loss or damage to the Customer resulting therefrom,
including loss or damage to the reputation of the Customer.

HEPEFARE, A7 RN EEEPE NG 5T RAREEN) AU R 8 52 #4452k
B (B4R % 7 A IR B ) [ 2 P AR AR DA

9.23 Without prejudice to any of the Bank's rights and remedies under these Terms and Conditions or otherwise
at law, to such extent permitted by law, the Customer shall indemnify the Bank within seven (7) days of
demand for any and all losses, liabilities, damages, costs, charges and expenses (including legal costs),
actions, demands and proceedings of whatsoever nature the Bank suffers or incurs in connection with:

PR RVFITE N, AT AR IR X L 2% K5 2 sl A B AR AT BRI AR DR O 0L T, %
RIAEAAT EORJG-E(T)RN, FAAT I UR S 008 2 SR SRR T . 5TE B A W AndT
SC(EFEFERR ) YRt ZORMFER, AT GRS

(@) any false, erroneous, inaccurate, incomplete or outdated information or instructions provided to
the Bank;

FIAATIRAAEMTRER. R AME . A5 RE e v #9465 B aidE R

(b) any breach of the Customer's representations, warranties and obligations in this Product
Addendum;

R PP SR TR A SRR S

(c) any printing or display of any SGQR Code which does not conform to the protocols or directives
of the Bank or the Controllers;

T BB R AT & AAT B I s AR T SGQR XY

(d) any printing of the SGQR Code by the Customer whether or not authorized by the Bank (whether
or not such printing is in accordance with the QR Code Printing Specifications);

ZPATHMENT SGQR AU, ok 2 BIRMGAAT A (TR ILAFIT BV A& AT & —LERS T LAY 5

(e) display of any SGQR Code which is not issued by the Bank or which is not the most current
version of the relevant SGQR Code issued by the Bank;

RARATARAAT A ) B R RCAS (1) SGQR AR

) where any SGQR Code incorporates payment amounts, transaction data or other transaction
specific information, any use of such SGQR Code by the Customer in relation to a transaction
other than one to which such payment amounts, transaction data and/ or other transaction
specific information references relate;

AAENT SGQRAUE B & AT @A L HBIRRHARFE L HE R, WP ESIZE e, 5
Hd AN AN R 52 52 5 15 B 5 AR RN AE 5 P i %55 SGQR RS

(9) Customer establishing a PayNow Account or entering into any arrangement with any other bank
or service provider to generate or process payments in relation to any SGQR Code, or nominating
an account not held with the Bank as its PayNow corporate proxy or for the location addresses
specified in its application;

Z S PayNow I ™ B A (] HL AR ERAT BIOIR 55 B2 01 8 38 BAR A 2 Hk, DA el AR BE 5 A A
SGQR AT KA 3K, Bt & ARAEAAT R AU 1 9 H: PayNow 2 m] A QR Bl CH: H1 5 Hh 1 52 1)
(DAZR: R
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9.24

(h) Customer terminating the OCBC PayNow Corporate Service;
& P& E AR AR AT PayNow M0 IR S5 ;

0] any breach of any Applicable Laws;
i SRAT A& R AT s

0] any SGQR Transaction deemed or found by the Bank to be fraudulent or unauthorized;
AATINAECR T SGOR 22 5 B AT IAVEMEEUR S RAL

(k) any fraudulent, illegal or unlawful activity by the Customer and/or its officers, employees, agents,
nominees or third party service providers;

BPAESSLEPE A R AR $RE N B =07 IR S5 R A S AT TR VR BRI
G

0] any acts or omissions of the Customer's payors;
B PSRN AR E A

(m) any claim brought by the Controllers, any member of the Scheme or any other person in respect
of any matter relating to the SGQR Service or any SGQR Transaction; and

FEHIN S AT B BUE AT HAR NS SGQR M55 BAE(T SGQR 52 53 A KIS I AT R
K

(n) the Bank's contemplation of or execution, exercise or enforcement of any its rights, powers,
remedies, authorities or discretions against the Customer.

AATHIE L AT R EGR B PAT S B R AR B Rt BRI AL

For the avoidance of doubt, the Bank's rights of set off under Clause 10 of Section A of the Terms shall
apply in respect of the foregoing indemnity.

NGAEER, AATIESRES AR5 10 250 FHREBUNGE T Bk £

Without prejudice to all rights of the Bank to disclose, whether with or without notice to the Customer and
whether orally or in writing, any information relating to the Customer and/or SGQR Transactions (including
without limitation personal data comprised in any information submitted) and/or any other information
whatsoever concerning any matters, the Customer hereby irrevocably permits the Bank, its officers,
employees, agents and third party service providers and the Operator to disclose (information relating to
the Customer and/or SGQR Transactions) to:

TEATEHE AT P Fe % FAEAE BEAVEL SGQR 22 5 #5415 B (BFE AR T H A A & 1/ N AV e 51T
T HAR A RS B2 ARIE ST, BB Mm@ e sl et & ksl BEiER, %/ 7EAS Al fi
M AFARIT LB EEAR. RT. REAN. =7 IRSRAEE I S 2% A S B A/E SGQR
A8 G AT R HR 45 -

(@ any of the Bank's offices, branches, related corporations, associates or affiliates and their
respective officers, employees, agents and third party service providers;

AATAEM AL S MR AT . BRE AR LHEEARPEHAL, AT, ABEAME=
TR S5 P4

(b) any auditor of the Bank or the Customer;

AATEE S
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(©

(d)

(e)

)

)

(h)

0

(k)

o

the Commissioner of Stamp Duties, the Registrar of Companies, Registrar of Businesses,
Registrar of Titles, Registrar of Deeds and /or any other government officials or departments or
relevant bodies to whom the Bank deems fit to disclose information;

EDAEBLE . ARNEMHC, RNl . M ACEN A S2LE AN AT N iE A 1) e R 5
SR T HABBURT B B 1 B SR 5

il

any taxation authority or body in accordance with such standards applicable to it;
AL 55 LR BRHLAL (55 AR SR B HE)
any insurer, reinsurer and insurance broker;

R aE HRE AR, RISLZA;

any service provider or any other related person including third party service providers, sales and
telemarketing agencies, business partners or otherwise under conditions of confidentiality
imposed on such service providers, for the purposes of data processing or providing any service
on behalf of the Bank to the Customer or in connection with such outsourcing arrangements the
Bank may have with any third party where the Bank has outsourced certain functions to the third

party;

AEART R 55 SR BT DR N, BAR S =T MRS 3R A . B A5 S AR E B L LS5 Ak AR B
AR S SR B SRR T, SEELEUR A B B R AAT 2 P SR R IR S < H, )
RAAT 5 5 =T € B BE A AR T S 224k s

the Controllers, any members of the Scheme and their merchants;
RN THRIBR A SR P

any nominee, trustee, co-trustee, centralised securities depository or registrar, custodian, estate
agent, solicitor or other person who is involved with the provision of services or products by the
Bank to the Customer;

fEffEE AL ZIEA. KFEZIEA . EPIERFENSEIEA . FBE A R HTER
AT R PR AR SS B A R A A

any lawyers, auditors, tax advisors, investment banks and other professional advisors who are
restricted to the nature of the business relationship in which the Customer is involved with the
Bank;

AR BT B, LSS BEBERAT S H A MV (BRI 5 AT B Kolk 55 0% AR Tk
Jit)s

any proposed transferee or assignee of, or participant or sub-participant in, any rights and
obligations of the Bank and any security therefor for any purposes connected with such proposed
transfer or assignment;

AATAEMRAN LS M ZAEN . S 5EHEENS 5%, DS IZEELA SRR H 1

any debt collection agency or person engaged by the Bank to collect any sums of money owing
to the Bank from the Customer;

AATZIG A P ORAAT KK AT W GO BN

any person to whom the Bank is required by the applicable legal, governmental or regulatory
requirements to make disclosure to;

ARG PR BUR B IUE , AT 20 R HL 48 e I A (T A
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(m)

(n)

(0)

P)

(@

"

the Customer's agent, executor or administrator, receiver, manager, judicial manager and/or any
person in connection with any compromise or arrangement or any insolvency proceeding relating
to the Customer,

FPRACEEN . VR PAT NBE BN RN R BN/ E S B A R R AT ART Rg 2 H
BRI FE P T N

any of the Customer's directors (in the case of a company) or partners (in the case of a
partnership, limited partnership or limited liability partnership) and authorized signatories;

P AT A # (G A7) BLA AR (g A Ak il A7 FRG PkElh PR ST A 1K) S A BN
any other person to whom disclosure is permitted or required by law;

VA ROV B SR R AT AR Fe A A L

any solicitor acting for the Bank, the Customer or any customer of the Bank or Customer;
REARIT B B AT SR

other banks, financial institutions, credit bureaus (including but not limited to the Credit Bureau
(Singapore) Pte Ltd) or credit reference agents or to any court or regulatory authorities or

agencies or government or persons the Bank deems fit in its sole and absolute discretion whether
in Singapore or any other applicable jurisdiction; and

HABERAT . SRV AEE R (B EA R TALE R CHIn) BN A PR 7)) SR AEEA, s
ATAE RN AT o Ho il P R R XN S & R FRERE . I8 Rl . BUFELN L K

any person as may be necessary or appropriate or that may arise from the use or access
(whether or not authorised) in relation to the operation of the SGQR Service.

AL B EGE N+, BH SGQR 55 3a VAR I A A B0 7] (ANE 2 15 3R 1 5 Z48 e (K N -

This clause is not and shall not be deemed to constitute, an express or implied agreement by the Bank
with the Customer for a higher degree of confidentiality than that prescribed in law. The consent and the
Bank's rights under this clause are in addition to and are not affected by any other agreement with the
Customer and shall survive the termination of the SGQR Service.

ARZEIFARTRAS AL AR FRAAT 5 5 7 8l vt TR E ) O 3 R B T B B R SRR Wl o AT AR AR 2R 0
R SRR S % P IR AR T Al e 4 78, HANZZEE MUY, JFE SGQR fIRS5 2 1k 5 4k 4k

[

9.25 In connection only with the SGQR Service and without prejudice to the generality of Clause 10 of Section
A of the Terms:

Ut SGQR M g5 5, HAEANFLIZLEE A #2255 10 22— AMERIRTHE T

@

(b)

the Customer shall pay all charges and fees agreed with or imposed by the Bank from time to
time;

B PSS 5 AAT AN GE B AAT IR T 2
the Customer irrevocably authorises the Bank to debit at any time and from time to time any
account of the Customer with the Bank with any amount due or owed to the Bank from or by the

Customer,

B AN BT BN AN B 7 AEAAT TR IR 41 R A ] 20 30 R ARAT R
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(c) the Bank may at any time and without notice to the Customer, deduct from or set off against any
payment or sum due to the Customer, any amount due from the Customer to the Bank, whether
as damages or otherwise; and

HRAT AT BRI FEANE AN 2 7 IS DL T, AT BT 45 % 77 BRI 41 B AR 2 77 LA 25 ARA T
BRI, AN RAE B T W B B At R ] e

(d) the Bank may for such purpose convert into Singapore currency at such rate as may be
determined by the Bank at its sole discretion any sum due to or from the Customer.

AATAALE H B, 3%AAT FAT BRAE BT FRE B BOR F 2 (AR TR o s 1 -

9.26 The Customer understands that: (a) where a SGQR ID ceases to contain any Scheme Payload, such
SGQR ID will be deactivated and de-registered from the CR System on or after the effective date of such
cessation; and (b) where a Customer Record ceases to contain any SGQR ID, such Customer Record
will be deactivated and de-registered from the CR System on or after the effective date of such cessation.

BTk (@)% SGOR ID 15 I &EARIVE B4, iZ% SGQR ID HEfF1EA %z HElZ i M CR %
G ER TR, DA O)INE M ICFEABE S SGQR ID, NEE L FBE S IRA Rz Hekiz 5 M
CR ARG H 15 4 .

9.27 The Customer agrees that the Bank shall not be liable for any and all losses, liabilities, costs, expenses,
damages, claims, actions or proceedings of any kind whatsoever (whether direct, indirect or
consequential) in respect of any matter of whatever nature and howsoever arising (whether in contract,
tort, negligence or otherwise) in connection with:

BRI, AATAR S LU R REMER BT A IR TR AR, TP, iFEmE. R, AR
FIVRIACEIR R B, [MHEEUE RIE)(CR R TE R R i R e Al R A]) 5157 -

@) any unsuccessful generation of a SGQR Code or QR Code or transaction to the Customer's
designated Account via a SGQR Code or QR Code, whether or not arising from any failure,
refusal, delay or error by any third party or third party system, equipment or device (including
mobile device) through whom such transaction is made;

ARAIIA R SGQR Al —4khy, =Hulid SGOR AUMIE —4efd % F 4R €K BT 5, Tk
R HAE AR =7 B =07 RS0 WA BB (AR RS 2l ) AR T, JEAE . SEIR AR 5
s

(b) any delay, error, interruption, suspension, termination or stoppage of the SGQR Service;
SGQR JRE PAEMIGER . £ Ty, Eie. LbEiFLL;

(c) any delay in issuing any SGQR Code to the Customer;
)% 7 R AT SGQR ARG R A AEIR ;

(d) any outdated, obsolete or superseded SGQR Code generated or used by the Customer;
2 A AT A AT AR I i B 2 BUARK) SGQR AR

(e) any losses, damages, loss of profit, goodwill, reputation or business contracts, or any other form
of economic loss suffered or incurred by the Customer, however arising or caused in connection

with the provision of the SGQR Service;

BB BB MBIL . BF . FNE, R, OSBRI A ES, BUETHARE R
Pk, ERHAEBRIRM SGQR M55 1M 5k

) any erroneous or incorrect SGQR Code issued or provided by the Operator and/or CR System,
including without limitation errors relating to the embedment of the wrong payment amounts,
transaction data or other transaction specific information;
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9.28

9.29

BEHEM/E CR ARG BERTATH RECN IER SGQR Y, BFFEAR T 545R A 4
W 28 oy s B AR E 52 5 A5 B AR R R

(9) any breakdown, deficiency or malfunction in any equipment, software or telecommunication
system howsoever caused in connection with the provision of the SGQR Service;

P it SGQR 55 1M FBUEMI e B B LS R G0 A A R s e e

(h) any SGQR Transaction;
T4 SGQR % 5 ;

0] any use, misuse, purported use or misuse, loss, theft or unauthorised use of the Customer's
SGQR Code;

TR, A EREHEGRA. Rk, BEOBRERIUTAE I SGQR H;
0] any remedial or preventive or security measures undertaken by the Bank or the Controllers;
HRAT B AR AT *h e TS B 22 =4 it

k) the fault, negligence or fraudulent or dishonest act or omission of the Customer or its officers,
employees, agents, nominees or third party service providers, or of any third party, including
without limitation the Controllers or their third party service providers;

BPSHSBEEAG . BT AN RE N RBEE =TT RS RS, SRR =J7 (BiEHE
ABR T BB =T RS R I R . B VE. AR A EAME A

0] any act or omission of the Customer or any third parties;
B P BRAT AR 55 = 05 AR AR N A E s

(m) any generation, non-generation, scanning function, wrongful access, non-functioning or
malfunctioning, expiry, use or misuse of the SGQR Code by the Customer;

SGQR MUHAEM. R4 HMTIAE. #RVIH . TIResibz. S, =% "% SGQR %
A B AT 5

(n) any direct or indirect use of or reliance on any security measure and for any breakdown,
unauthorised access or damage to the CR System; and/or

L G ) o Y MR ) 22 A i, DA B CR RGURAAT TR . AR FRAN s I AR FI/ak

(o) any printing of the SGQR Code by the Customer whether or not authorized by the Bank (whether
or not such printing is in accordance with the QR Code Printing Specifications).

HPTEN SGQR A, TEil R B IAFAAT IR (TR LT EVE B AT & —ZERS T AT o

The Customer shall bear and pay any and all taxes, duties, withholdings or levies (including without
limitation goods and services tax) imposed on any SGQR Transaction or any payment made in connection
with the SGQR Service. In the event the Bank decides at its sole and absolute discretion to make payment
of such, the Customer shall reimburse the Bank on demand for any and all amounts paid by the Bank on
an indemnity basis.

BRI SIAAEMT SGQR 58S SGQR k55 AH R IAEMT AT S AL Y AT B P Bk 5Bt T
TR B 3 (AR E AR T P AR S5 B0) o QAT BTG R 8 SOAMZ SRR, B )7 AR EOR [ AAT A 234

In connection with the SGQR Service, any statement issued by the Bank and signed by any of its officers

or solicitors as to any amount due or owing by the Customer to the Bank in respect of any matter or
account stated in such statement shall constitute conclusive evidence as against the Customer as to the
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9.30

10.

10.1

10.2

10.3

10.4

10.5

10.6

amount due or owing in respect of the matter or account stated. Notwithstanding the foregoing, nothing in
this clause shall prevent the Bank from correcting any error or discrepancy in such statement and issuing
a substitute statement.

B SGQR R, AEAT AT A HH I B AAT AR AT o 2 BN D3 SO A 38 AR X T B4 G0 B 2 P A2z Tk
S rp R AR S T K A AT B s BT ORI 2R BN B A RAZ AR U A I . R RIRRE
ARG HAEAT L E S A Y AAT AL 20 o (R AT R IR B2 5, IR R B AR IR A

Notwithstanding the termination of the SGQR Service for any reason, all indemnities and obligations under
this Clause 9, which, by their terms are to survive such termination shall continue in full force till all
liabilities, monies or claims due from the Customer to the Bank are fully satisfied. Without limitation to the
generality of the foregoing, it is expressly acknowledged by the Customer that the obligations, indemnities
and terms under Clauses 9.6 t10 9.8, 9.12t09.17, 9.19, 9.22 to 9.30 of this Product Addendum shall survive
regardless of any termination of the SGQR Service. Termination of the SGQR Service for any reason shall
not release the Customer from any liability which, at the time of such termination, has already accrued
prior to termination.

RE SGQR R H ML, 55 9 IR ATAREER L5, RIEHAR, EXLFREHN, HBIE 5
KATIFTA S« BRI BRI e 4G N 1k FEAIR T Rid e 2 — BB T, & \HileT, it
SGQR REATLIE, 7P#AhiR4 9.6 £ 9.8 4. 9.12 F 9.17 4. 9.19%. 9.22 F 9.30 &I F X% I
PERN AR A 3. 2 1L SGQR MRS A RE Fubi % FIE A L AT T4 7 A AT AT 54T

AL-WADI'AH CURRENT/DEPOSIT ACCOUNT

AL-WADP AH £:3R/7E8k K/~

The Bank shall accept the sum of money deposited and any sum of monies to be subsequently deposited
into an Al-Wadi'ah Account opened by Customer based on the Syari'ah (Islamic) principle of Al-Wadi'ah
Yad Dhamanah (Guaranteed Custody) concept.

AAT R PR 22 # L Al-Wadi 'ah Yad Dhamanah(f-iEFE)ME&TF 321 Al-Wadi ‘ah K/ i /%
N BRER TN S A7 N B AT 3R 00

Under the concept of Al-Wadi'ah, the Customers entrust the Bank with their funds and the Bank
guarantees payment of the whole sum or any part thereof standing to the credit of such Customer's Al-
Wadi'ah Account(s) when demanded.

¥ Al-Wadi 'ah B2, % R ERATH AT, AATHEZRN RIESI(THZ% 7 Al-Wadi "ah K () 42 #6
B AT B 70 3K

the Customer consents to the Bank utilising or dealing with the whole or any part of monies standing to
the credit of his/her Al-Wadi'ah Account(s) in such manner as the Bank shall deem fit to the extent
permitted by the guidelines and notices issued from time to time by the Syari'ah Advisory Council in
Singapore.

H R EAATERTIN Syari ‘ah ¥ )2 53 & AN AAT K148 T 75 S ATER R VFIITE R A, AT IO ISR
77 A I AL B Al-Wadi "ah K 5577 1) 4 8 AT AT 5 73 B3 <6 o

Under the concept of Al-Wadi'ah, the Bank may, at its discretion, declare dividends for the utilisation of
the funds in the Al-Wadi'ah Accounts.

WG Al-Wadi 'ah #&, AT RIS EIRRE, LMEA Al-Wadi 'ah K il 5 4.

No overdrawing of any Al-Wadi'ah Account shall be permitted.

FEAT Al-Wadi'ah JiK J# #A fo ¥Fi% 52

Subject to the foregoing, the "Account" and its cognate expressions as used in the Terms shall be
construed to include Al-Wadi'ah Accounts save that all references to "interest" herein (save for Clause 3.9

and Clauses 15.7 and 15.19 of Section A of the Terms) shall mean dividend(s).
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11.

111

11.2

11.3

FEAT R PR ERITEOL T, 2kl A I e R R SRy BL3E Al-Wadiah K, {E B
PR B SR RIS (B R 3.9 2 MRS A 7358 15.7 A1 15.19 SR ERIN RIS

TERMS AND CONDITIONS GOVERNING OCBC ONECOLLECT

OCBC OneCollect % %2k 5 %0

The Bank may, from time to time, make available OCBC OneCollect to the Customer. The Bank may, at
its sole and absolute discretion, and as a condition of the Customer's access to and use of OCBC
OneCollect, require the Customer to link an Account with PayNow.

AAT AT [ 25 F 324k OCBC OneCollect IR %5 . AT AT HITE W8 ERE F KK 5 PayNow 4532, 1EAN
2 J1 5 6] 145 il OCBC OneCollect f &1«

OCBC OneCollect QR Code Feature
OCBC OneCollect #3175

The Bank may, from time to time, at its sole and absolute discretion, make available the OCBC OneCollect
QR Code Feature to the Customer. The Customer agrees that any access or use of the OCBC OneCollect
QR Code Feature to generate or do any other thing in connection with PayNow QR Codes is subject to
the terms of the Agreement governing the generation and use of PayNow QR Codes.

AT EIS Y 1% P2 OCBC OneCollect —4ifahfit. %/ AR, HAE(THEMaiit PayNow
R AT E A AT B AT 7 A OCBC OneCollect —4ERSTh k17, 195 hist s % PayNow
U R PR 4 5 A

OCBC OneCollect Credit Notification Feature
OCBC OneCollect L7 154125

The Bank may, from time to time, at its sole and absolute discretion, make available the OCBC OneCollect
Credit Notification Feature to the Customer. The Customer agrees that the following terms shall apply in
relation to the OCBC OneCollect Credit Notification Feature:

AAT AL ORI Y5 g 1A % 7 $2 it OCBC OneCollect $¥i0i@MNIhGE. &/ A&, L N4 #0&EH T OCBC
OneCollect H¥it i@ &1L RE

(@ the Bank may transmit or otherwise make available any notification under the OCBC OneCollect
Credit Notification Feature (each an "OCBC OneCollect Notification") at any times as the Bank
may deem fit;

AAT AT AE HANIYIE 24 (K4 T B 8] 138 B A HeAth 77 U ARl OCBC OneCollect BEiCidE A1 DI g K
AT 388 S (B — 48k Ay “OCBC OneCollect @417 );

(b) neither the Customer's receipt of any payment via any Payment Rail nor the Customer's receipt
of any OCBC OneCollect Notification, constitutes a confirmation from the Bank that the Customer
has any legal or other right to receive any payment;

P AR SO B YR AR TR, B B4R T OCBC OneCollect Jl%, AN AR
AATWIN T AEVE L AR 7 T A OB T3 AR

(c) the collection of funds may be subject to such timelines as the Bank may prescribe from time to
time and an OCBC OneCollect Notification may be transmitted to the Customer prior to the
relevant funds being credited into the Customer's Account; the Customer's receipt of a Credit
Notification does not necessarily indicate that the relevant amount has been credited to the
Customer's Account; and

BE A 2K AT RESZ ) T AAT AN HUE RIS BR, H OCBC OneCollect J K17 REFEA R BT i A%
FUK P R g% s % P UREI SRS B A E AL AR B R A BRI Z PR K
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(d) Clause 5 shall apply mutatis mutandis to each OCBC OneCollect Notification as if it is a
notification provided under the OCBC Alert Natification Service.

555 % 8 LEHE3E HY 161> OCBC OneCollect 3l %1, 4 [a] HAR HR-AT S W 168 S IR 55 T (R0 40— #
Transaction History Feature
K H L)

114 The Customer acknowledges that the Bank may limit the Transaction History Feature to only display
certain past OCBC OneCollect Transactions via the Transaction History Feature, and the Customer further
expressly agrees that Clauses 2.3 and 8.3(c) of Section B of the Terms shall also apply to such
Transaction History Feature.

FPUNE], AT ARG AZ 5 3 S D RE R D S 52 5 13 S D g R L1 %19 OCBC OneCollect %25,
FPEMITR R, S5AKEE B B4 2.3 1 8.3(c) A & M TR IIAE 5 D S RE

OCBC OneCollect Refund Feature
OCBC OneCollect B 158

115 If the Customer, an Authorised User or a Designated User makes a request via OCBC OneCollect to use
the OCBC OneCollect Refund Feature in relation to a particular OCBC OneCollect Transaction ("OCBC
OneCollect Refund Instruction™), the Bank may in its sole and absolute discretion, use reasonable
endeavours to process the OCBC OneCollect Refund Instruction, but is under no obligation to do so. The
Bank may, cancel or decline to process or complete any OCBC OneCollect Refund Instructions without
providing any reason therefor, and the Bank also reserves the right to modify the mechanism of processing
refunds from time to time. The Customer agrees that the terms in Clauses 8.7 and 8.8 of Section A of the
Terms shall also apply to any recall, cancellation or amendment of any payment pursuant to any OCBC
OneCollect Refund Instruction.

g, RAUH P akkds 2 i OCBC OneCollect SRR 245 2 1 OCBC OneCollect %% 5, fifi il
OCBC OneCollect 1B EE( “OCBC OneCollect IBFKIEAR" ), AATATEIEME & EESS 1 b BR K FE R
{BIE XS5 IX R . AT AT B BRAE 45 4b B8k 5 AT AT OCBC OneCollect B8R, HILFHIRMEMELH;
KATTMAE A S OB A BMLHIECR . BRI, 23 A0S 8.7 & 8.8 & HETNE A FREE
AR KPR I T EAS 3K AT [ . B B8 2.

11.6 Upon the Bank receiving an OCBC OneCollect Refund Instruction, the Bank is authorized to debit the
Account(s) for the amounts specified in each such instruction and effect payment to the payee specified
in the OCBC OneCollect Refund Instruction. In effecting any such payment, the Bank shall not be obliged
to identify the actual account number(s) of the payee, but may rely on such account proxy identifiers and
proxy payment platforms as the Bank may see fit (including without limitation, such identifiers used in
connection with PayNow), and/or third party payment providers to effect such payments, and the
Customer agrees to be bound by any terms and conditions (as well as any limitations or exclusions of
liability) that may apply in relation to the use of such proxy identifiers, platforms and/or third party payment
providers.

fEYE] OCBC OneCollect SRR RG, AATA PR A% R HHUE 10 & BK 7 577 0 8R, IF
OCBC OneCollect B 5 7 7 RILE TSGR NAT R . AEBEAT AEATIESRATERI - AT T S5 TR BIGR I S FR
M, AR AR AAT A A I K P AREERR IR FF R S A1 & (RS H AR Tt PayNow Firfdf I iyt
FRARAF) RIS =05 SR SR AT B ATk %7 )R 2 5 A Az AR AREARIRAT . & MBS =5 324
SEPBERTAT IR AT 2 3K 5 2 A (L B AE TR ] BUHEBR TAE) 23R

11.7 The Bank shall have the right to (but is not bound to) debit the Account(s) in accordance with Clause 11.6
notwithstanding that doing so may result in any overdraft or an increase in any overdraft.

AATEB(ETE X 55) WHE 5 11.6 S MK AET7 BRI HOTT B 5 3502 S B PR L T 484 e =2
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11.8

11.9

11.10

11.11

The Customer agrees to pay the Bank, and the Bank may debit from any Account, a fee for processing
any OCBC OnecCollect Refund Instruction, as specified in the applicable Pricing Guide or as may be
specified by the Bank.

% P A R R AT S A B AR T OCBC OneCollect SBR[ BEH, AT AT MAE AT /= il i 46 2%
2 9% B LA AR A 416 P BANAT AN IR 48 RE BB HE 9 HE

The Customer agrees that the terms of Clause 8.3 of Section A of the Terms shall also apply to any OCBC
OneCollect Refund Instruction. Without limiting the generality of the foregoing, in making any payment,
the Bank shall have no obligation to verify or ensure that:

BRI, AE A MIYES 8.3 MU &I T/E(T OCBC OneCollect iR #k#H /R, 7EAMRME_EIRIEZ
—RBAERIRTIR N, AR SAHMEATFIINT, AT T SC55 S0 E B i Ok«

@) any OCBC OnecCollect Refund Instruction is duly authorised by the Customer;
{Ef7] OCBC OneCollect iRt~ L3R % 7 I IERIZAL;

(b) any particulars in any OCBC OneCollect Refund Instruction are accurate or complete;
fE4fT OCBC OneCollect 3B k48 7 H 1) % Wif5E B 3 a2l ¥ 58 %

(c) the payee has any legal or other right to receive any payment authorized by the Customer under
any OCBC OnecCollect Refund Instruction;

WK N ATART 7 8 AR B A AU R 2 50& P AR Y (R /1 OCBC OneCollect 1B K48 /RZ BT AT 3Kk
P

(d) the amounts to be paid by the Bank pursuant to any OCBC OneCollect Refund Instruction match
any previous payments by the payee to the Customer or any OCBC OneCollect Notification;

AATHHE OCBC OneCollect 1B #K 45 7~ H4 Z2 324 B9 3 I -5 Wk N B S AT 45 2% 7 1 3 I B 3
OCBC OneCollect i &4 s

(e) the actual payor of funds paid pursuant to any OCBC OneCollect Refund Instruction is indeed
the person or party intended as the payee by the Customer, or that the account number or
account proxy identifier is that of such intended payee;

AR AT AT SR A 2 P SO R B S B N S 2 P R RO N N - s A, sl P 5 1
B ACEETR RS Dy 2 AN 15 A B P AR R A 5

) the account of the payee is active and in good standing; and/or
PR N PG R, BRI FEL

(9) there have not been any changes to the holders of the account of the payee or any mandates
relating thereto.

N FRIIK P 35 N BAE AT 5 2 AR SR R BOR A AR AT 224

Unless otherwise expressly agreed between the Bank and the Customer, the Bank shall not be obliged to
advise the Customer of any debits and/or credits so effected in connection with any OCBC OneCollect
Refund Instruction.

BRAEAIT 5% A UBRAE, A47E XSl RS OCBC OneCollect 1R 375 A KA 1L A/
d.

The Bank shall have the right to deem any data submitted by the Customer, any Authorised User or any
Designated User (or any person using their respective Access Credentials) in connection with any OCBC
OnecCollect Refund Instruction to be authorised for disclosure, complete, accurate, and reliable.
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11.12

11.13

11.14

AATHBREE S BN 8 2 R (ST T8 H % B U5 11 SBR[ A 1)t OCBC OneCollect iR 3k f7w
R AT AR e B HERA KT e

The Customer agrees that the indemnities in Clauses 8.8(a) and 14.1(d) of Section A of the Terms shall
also apply to:

B, FAKEE AT 5 8.8(a)% A 14.1(d) A iR I 2 ad ] T

@) the Bank accepting or acting on (or refusing to accept or omitting to act on) any OCBC OneCollect
Refund Instruction or any inability to do so, regardless of the manner in which such OCBC
OneCollect Refund Instructions are submitted or communicated to the Bank; and

AATHZ BB AT (BB 443532 5ok T AT )T OCBC OneCollect iB k35 /R BRI IE B AT MR 5k 16
R, Tii%% OCBC OneCollect iBE 61 UM A5 IR AR LA AT, K

(b) any action taken by the Bank in connection with any OCBC OneCollect Refund Instruction,
including without limitation any transfer of funds (whether erroneous or not), and any mismatch
of any payee;

AT AR OCBC OneCollect S s RIIE 7 3), EHRILRNE TAE MY S (i 2
) LA TG A 0L

(c) any recall, cancel or amendment of any OCBC OneCollect Refund Instruction or any recovery of
any payments.

{T47f OCBC OneCollect iR FA5/R A B, BUEBAEH, BATAT BT,
Mandate

&t

The Customer agrees that the terms and conditions in the Agreement relating to the authority of the
Customer and each Authorised User to operate and access the Accounts and Products provided by the
Bank and to issue instructions relating thereto shall apply to OCBC OneCollect and the Designated Users'
operation, access and/or use of OCBC OneCollect mutatis mutandis. The Customer further agrees and
acknowledges that each Authorised User is authorised to appoint and designate Designated Users, who
will have the right to view and perform transactions in relation to the Customer's account, and further
appoint other Designated Users who will also have such rights. The Customer agrees to be bound by any
instructions or authorisations received from any Authorised User or Designated User.

BPERE, hPARE T RSB A T o 18] AT BT ALK P 2 7= i A PR B & AR SR FR s i 4k 5
%A, ZUEEMJEIEH T OCBC OneCollect 158 FH 7 %} OCBC OneCollect FI#E . 7 i F/EEH .
BPEFRZIFN, GABEMAPERE R BENPITSE PR A RN S, - SREH
R A Z SRR A . B R SZAR MR P alce @ B P & AT HE 7R s AL L

Additional Disclaimers of Liability
WA 57

The Customer agrees that the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clauses
8.1 to 8.4 of Section B of the Terms shall also apply to any expense, loss, damage, liability or other
consequences suffered or incurred by the Customer in connection with OCBC OneCollect, including
without limitation in connection with and/or arising from:

B, FAKH A T ER 13.1 SRR B B H 8.1-8.4 S FTA TUEHKR &M T % 1 Il OCBC
OneCollect M ZBAASBMAEM A Hik. #FH. STESHAER, GFEART 5 LUREEA LM/
a5 ik

(@ any failure by any Designated User to maintain the security or confidentiality of OCBC OneCollect
and/or any device(s) on or via which OCBC OneCollect are accessed, used, or installed;
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12.

121

LA 6 72 F P AR it 49 OCBC OneCollect FI/sk A -F-1i 1. ¥ H 8k %3 OCBC OneCollect /L4
VLA 1 22 4 P B AR 1 5

(b) any OCBC OneCollect Natification being or subsequently becoming erroneous, inaccurate or
invalid;

f£4,7 OCBC OneCollect il &1 . AHEMETCAL, BURFEAMRR . TEREUTER
(c) any OCBC OnecCollect Notification being sent to the Designated Users;
i $ € I 7 R 3% HI4E(T OCBC OneCollect JH 41

(d) any OCBC OneCollect Notification being displayed on any electronic device used by a
Designated User;

FEFG 5 P F AT A B 7 1 4 L R R 4T OCBC OneCollect i %
(e) any error, inaccuracy or omission in the Transaction History Feature;
AT 5 P LD Ee R AR R AN R

4] the Designated Users' access of the Transaction History Feature, where such Designated Users
are authorised by the Customer or its Authorised User(s) to do so;

i 78 HI AR % 7 BB AT 0 52 5 D SR T Re I ) 5
(9) the Bank reversing or failing to reverse any particular OCBC OneCollect Transaction;
ARAT U BUAR A A 715 € ) OCBC OneCollect %2 5 ;

(h) any OCBC OneCollect Refund Instruction (including but not limited to any erroneous transfer,
and/or mismatch of any payee and/or payor); and/or

{4, OCBC OneCollect iR K45 (EFFHARR TAEMTE R LMK, AEARATUCR AT N HIA
VLHC); AH/sEk

0] the Bank acting on or omitting to act on any instructions submitted in connection with the OCBC
OnecCollect Refund Feature.

AATHR BN 2 R st OCBC OneCollect iR D) BE AT #& 52 AR IR R 175
TERMS AND CONDITIONS GOVERNING API LINKAGE

APl BN R E5 %4

The Bank may make various QR code collection services available to the Customer through such
application programming interfaces and/or connectivity channels as the Bank may determine from time to
time, and at its sole and absolute discretion (the "API Linkage"). By accessing or using the API Linkage,
the Customer agrees to all of the following:

ANAT R AN I 1 175 ok 3 3 A 1R I RE e G AR 2 10 R B R DR 1R 7 ) AR AR A o 4R R SRR 5%
(“APIEEN” ). &5 BUEH API 3N BRI R LU BT A 463K

(@ the Customer agrees to be bound by and to comply with:
2P R LR S A ROE T LA Y

0] the terms applicable to the API Linkage as may be prescribed by the Bank from time to
time;

AAT A BE HIIEH] T AP IR 263
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(i) the OCBC Bank Connectivity Channels Terms and Conditions; and
HAFBRAT R IR TE S S 5%
(i) the Corporate API User Requirements; and
Al AP 3R Je
(b) notwithstanding anything else in this Agreement, the Customer acknowledges and agrees that:
RERDWHEEMIARLE, &FHIAIFEE:

0] there may be differences in functionality between OCBC OneCollect and the API
Linkage;

OCBC OneCollect 5 API # N2 [AITE L) RE_L 0T GEAFE 2 5t

(i) the features available to the Customer via OCBC OneCollect and the API Linkage may
vary from those offered to other customers; and

% i OCBC OneCollect Al API #Z AW I IRE, AT AES HALE P il A DI fE
GIATE; K

(iii) the Customer is solely responsible for: (1) developing, maintaining, and/or updating any
integrations as may be necessary or desirable for the Customer to access and use the
API Linkage (including without limitations any updates to the integration specifications,
functionality, or other aspects of the API Linkage from time to time), and the Customer;
and (2) payment of all costs and expenses associated with the development,
maintenance, and/or updating of any such integrations.

PR EAT AR DT (1) TFAR 4E RIS T FATE R AP AP 7 BOE 2 )
AT CEAEREARR T AP DhRe s At 5 TR 0D 5 B (2)
ST SIZEFERBUTIT R YEd R/ SCEHT IR A B AN S

12.2 If the Customer uses the API Linkage via a mobile or software application (the "3P Solution") provided
by a third party service provider ("3P Solution Provider"), the Customer agrees as follows:

A P =T RS PR ( “RETT T RREER ) it iR shum B N AR ( “BRETTHR)
i APLIEN, P REWT:

(@ in order for the Bank to provide and enable the API Linkage via the 3P Solution for the Customer,
the Bank will need to provide the 3P Solution Provider (and/or any of its employees,
representatives or agents) access to information about the Customer and/or the Customer's
Accounts, including credit and debit information;

NEAAT RS 55 =07 5 SR 2 SR BUIF R I AP, AT /5 1A 55 =7 J5 SRR AR (S /el
FEATRE 5 AR BRI ) SR A% P S 5 P IR P A SRR, EFRSTC AR IL(E B
(b) the Customer authorises and instructs the Bank to disclose the information referred to in (a) to

the 3P Solution Provider and any of its employees, representatives or agents, to implement the
API Linkage;

PR RUR R N AT [H) 5 = 07 T R R HAT A . AR EREA$E (TR E R, BASE
it API3EN

(c) the Customer agrees to release the Bank from any obligation the Bank might otherwise have to
observe banking secrecy and/or privacy laws;

7 A AR R ASAT AEARAT DR AN/ PR AAVE N A R AR S H AT 3555
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(d)

(e)

®

)

(h)

@)

0

the Customer agrees, authorises, instructs and consents to the Bank acting on the 3P Solution
Provider's request/instruction to generate the quick response codes containing information
relating to the Customer's Accounts, which are necessary for or otherwise related to the API
Linkage (the “API Linkage QR Codes”);

FPRES BB SRR I SCVEAAT IR 58 =75 5 SR BB A SR M8 s B BB 8 B P IR P A R
5 R PRIE R SRS (AP ZERS” ), iZ 4RGN SEILE S AP IR ANAR KT L 7

the Customer agrees, authorises, instructs and consents to the Bank generating and providing
the API Linkage QR Codes to the 3P Solution Provider from time to time to support the API
Linkage;

BPAEE. B FERIEREARTAN A RIF RS =077 R AL AP N —24E08, DICHr
APl N

the Customer agrees and consents to the end users of the 3P Solution and the 3P Solution
Provider and any of its employees, representatives or agents, to access the information
mentioned in (a) and the API Linkage QR Codes;

P IR0 V38 077 R R P DL 58 0 7 BB BUE AR 51 AR SRR Ay )
(a) LT 15 2% APY BN T

for each transaction carried out by the Customer using the 3P Solution, and in relation to which
the Customer has received an API Linkage Credit Notification, the Customer shall pay to the
Bank, within 30 days of the relevant transaction, such fee for the transaction as may be set out
in the relevant Documentation;

TR E =077 BT G, W CIEIR R AP R ANIKSE R, 27 SIEAR
KAy kA2 Hile 30 H A TRIAAT SRR IS Bl s T K% 28 52 5 2 5

the Customer authorises the Bank to debit the fee referred to in (g) from any of the Customer's
Accounts from time to time;

B RUAAT AN AT 2 K eh ) (o) ipmid 2 5

the receipt of any payment by the Customer using the 3P Solution does not constitute a
confirmation from the Bank that the Applicant has any legal or other right to receive the payment;

P 3 =07 75 SN AT AT A R AN AT B A PR I N A A v L At B2 2
IR

for each transaction carried out by the Customer using the 3P Solution, and in relation to which
the Customer has received a refund instruction via the API Linkage (each such instruction, an
“APl Linkage Refund Instruction” and the amount specified in the API Linkage Refund
Instruction, the “API Linkage Refund”), the Customer shall pay to the Bank such fees as may
be specified by the Bank from time to time. Further:

X PR =05 R AT R S, % I AP R ANER RS (B 2B N
“APIEBENBEIER” , Hh WM ESHRCH “APIEBNIBIK” ), &7 B AT ST AAT A B
SE MR M. JFH.:

0] such API Linkage Refund Instructions may be issued to the Bank by (i) the Customer,
or (ii) by the 3P Solution Provider acting on the instruction or on behalf of, the Customer,
in which case the Bank is authorised and entitled to take such Refund Instruction(s)
issued by the 3P Solution Provider as being duly authorised by the Bank, without any
further need on the Bank’s part to make any inquiries or verification steps;

ZE AP EE IR AT (1) &7, B (2) 538 =07 77 ZRARBERT I & 7 (M dR n B R
TR, AERAEIET, AATRE PO BAIIZEE 5 =05 U7 AR AR A IR AR R
NEIRAAT IESIRAL, AAT T BEAT A AT 2 ) A% S5
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(i) the Bank is authorised to rely upon and act on the API Linkage Refund Instruction,
whether provided by the Customer or the 3P Solution Provider, without being required
to verify if any particulars contained in the Refund Instruction is accurate or correct or
whether the API Linkage Refund Instructions were duly authorised, nor shall the Bank
be required to compare or match the API Linkage Refund and/or API Linkage Refund
Instruction against any sum(s) and/or credit notification previously received by the
Customer. If there are any inconsistencies, errors or omissions in relation to the API
Linkage Refund and/or API Linkage Refund Instruction, the Customer shall deal directly
with the 3P Solution Provider and/or the payee;

AATHRBUKBIEPAT AP BENIB F TR, AR E s =07 7 IRt e at, )
TP TEZ SR 3R TR AT P R A2 B AER B IERS, 7R AL SE APl BN IZIB &K /R 2
T EIERIZR, TREAH API B EAI/EL AP 32 B #8752 7 Se Bl 3 A fr]
SRR/ A A HEAT LR E R N . A APL 32 GE BB API 2 NGB BRI R TR AEAT AT
A= HRERIRE, &N B =07 R R BUSGRNAR EE

(i) the Bank is authorised to (but is not bound to) debit the Customer's Accounts for the API
Linkage Refund and make payment to payee specified in the API Linkage Refund
Instruction, notwithstanding that to do so may result in any overdraft or an increase of
any overdraft resulting from it;

BATHIBLETE LS5 N K ikl AP B NGR4T API BB R~ i
SERGRON RV Z35 F 7T B8 -5 E00E 328 52 sl inids S

(k) the terms of Clause 8.3 of Section A of the Terms shall also apply to any API Linkage Refund
Instruction. Without limiting the generality of the foregoing, in effecting the API Linkage Refund,
the Bank shall have no obligation to ensure that:

SRR A Y 8.3 AN IE TR AP NGB HAE R . FEARIRHI EIR e 2 —REIRTR T,
TEFAT APl B2 NGB ZKI, AT LSS {R

0] the payee has any legal or other right to receive any payment authorised by the
Customer under any API Linkage Refund Instruction;

RN AT B P RIEAT AT AP 32 N IR KR 71 BT 52 BB A ASF 3 £ i L A AU R 5

(i) the actual payor of funds paid pursuant to any API Linkage Refund Instruction is indeed
the person or party intended as the payee by the Customer, or that the account number
or account proxy identifier is that of such intended payee;

IRIEAEAT AP 2N IR SR 7R SO 1 SE Ak N e /7 JU5E OO, B0 555
SR AR IR Z GRS

(i) the account of the payee is active and in good standing; and/or
WO A b T B EIE R IR Je/B)

(iv) there have not been any changes to the holders of the account of the payee or any
mandates relating thereto.

RN IR AT N B SRR R AT AR R

0] the 3P Solution and all functionalities associated therewith are provided by the 3P Solution
Provider and not the Bank, and the 3P Solution Provider is an independent contractor engaged
by the Customer, not an agent or representative of the Bank;

B=T7 T R MR TRt 2 =05 U7 RIROLR SR AL, MAEAATIRAE, WA =05 R
S IS AR GRS, T ARAAT AR B s
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(m) the Bank neither endorses nor assumes any responsibility or liability arising in connection with
the 3P Solution;

AAT BEANA T IRASARSH IR 55 =75 77 G0 7 AL AT ] SC55 B 54

(n) the Bank may in its sole discretion restrict, suspend or terminate the API Linkage without prior
notice to the Customer;

AT BAT YO IR BHF B0 APLEEN, HIEHFRERE

(o) the Bank shall not be liable to the Customer for any and all losses, liabilities, costs, expenses,
damages, claims, actions or proceedings of any kind whatsoever (whether direct, indirect or
consequential) in respect of any matter of whatever nature and howsoever arising (whether in
contract, tort, negligence or otherwise) in connection with:

AATAX R P BUEMERT (E e B (ARG SRR AR R (A2 TH1H . R, ke
A B AT P 0 32 A AT S PR A RSO 2 B4 2L JF3C. 05 R, RineiEr, &4
FEMTHE, B EART:

@) the use or inability to use the 3P Solution or any functionalities associated therewith;
B P S Y BTGV 88 =75 7 R s HAE T T g s

(i) any malfunctions, errors, defects or other non-functionality of the 3P Solution;
=T AT AT R L B R . SRR AT R R

(iii) any malicious code, virus, software lock, drop dead device, malicious logic, worm,
Trojan horse or trap door contained in the 3P Solution;

gl

B R A ISR, . O R,
RIS TR

G R, RS

(iv) the transmission of any inaccurate information by the Bank to the 3P Solution Provider
in the course of providing the API Linkage;

AATAESRAE AP N RE H 17 55 =77 07 SRR AR IRAE A ERA 5 2 5

(v) any amounts received or any API Linkage Refund made (including but not limited to
any erroneous transfer, and/or mismatch of any payee);

AEA] LRI R LA ) AP 3 NGB R (BB (AN IR AR T B DR K B/ SR AN ) 5

(vi) the Bank acting or omitting to act on any instructions submitted in relation to a API
Linkage Refund Instruction; and/or

AATARYE BRI S AR AP IR FHR S AH IR AT HR AR TR B A RT3l /B
(vii) any other matter relating to the 3P Solution and/or the API Linkage; and
AEATT FC A 5 56 =05 7 2 IR B AP 43 N R IK T3
(p) this authorisation will remain in force until terminated by the Bank or upon receipt by the Bank of
the Customer's written revocation in accordance with such procedures as the Bank may prescribe

from time to time.

ABRAEAAT 2 11 2 B BAAT WO 7 ~F TR 30 R O 422 IR ERAT AN I B2 RO R PP A8 B T Rp
e

API Linkage Credit Notification Feature
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APl AN G H1 2 5E

12.3 The Bank may, from time to time, at its sole and absolute discretion, make available the API Linkage
Credit Notification Feature to the Customer. The Customer agrees that the following terms shall apply in
relation to the API Linkage Credit Notification Feature:

AAT AN B D€ A 2 P AR A APHERANKGEAT)RE. 2 AR, LU 2&F0ER T APHEANIKE A1)

P
He:

@

(b)

(©

(d)

the Bank may transmit or otherwise make available any notification under the API Linkage Credit
Notification Feature (each an "API Linkage Credit Notification") at any time as the Bank may
deem fit;

AT ATLE HAN NI 24 AT AR BN I6] A3 5 LA LA 7 2R SRR AP e AN I S T g HH (9 4E (o] i
(R TUIFCA “API BEANIER” );

neither the Customer's receipt of any payment via any Payment Rail nor the Customer's receipt
of any API Linkage Credit Notification, constitutes a confirmation from the Bank that the Customer
has any legal or other right to receive any payment;

P AR AT S ATEE YR AT, B P R AR T AP HEANIKIE AT, A AT 1
BT A At T T S A WA TR T AR

the collection of funds may be subject to such timelines as the Bank may prescribe from time to
time and an API Linkage Credit Notification may be transmitted to the Customer prior to the
relevant funds being credited into the Customer's Account; the Customer's receipt of an API
Linkage Credit Notification does not necessarily indicate that the relevant amount has been
credited to the Customer's Account; and

B3 B AR AT BE 2 T AT AN RUE I B, H AP B AN IKIE A1 A] BEFEAH R BE B e N5 P K
ZHMARIRGE R B E] AP EANIKIE R AL IRF R R AN IR e

Clause 5 shall apply mutatis mutandis to each API Linkage Credit Notification as if it is a
notification provided under the OCBC Alert Notification Service.

55 5 FNELIRGE ] TR AP BN NIKIER, 40 5] H A7 SR AT B REAEE R0 A 55 T PO S o —#ef

API Linkage Refund Feature

AP A BTG

12.4 Without prejudice to Clause 12.2(k) and 12.2(j):

TEAFEME 12.2(K) 4% K2R 12.2() 4 ATHE T

@

(b)

()

the Bank may in its sole and absolute discretion, use reasonable endeavours to process an API
Linkage Refund Instruction, but is under no obligation to do so;

AAT TR Pee R A B S ST A EAT A API B2 R 3KTE7R, (EIRTATA LS5 N s
the Bank may, cancel or decline to process or complete any API Linkage Refund Instructions

without providing any reason therefor, and the Bank also reserves the right to modify the
mechanism of processing refunds from time to time;

AAT T SR A A PR B SE AT AP IR NIR SR R, HIERIRAMEM L H, AT R A2
HSCR R AR B AL A 5

the terms in Clauses 8.7 and 8.8 of Section A of the Terms shall also apply to any recall,
cancellation or amendment of any payment pursuant to any API Linkage Refund Instruction;
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12.5

FRAKH A BBIYER 8.7 2 N0 8.8 ARTNE M TARIEALMT API 5 NIRRT HEAT IR T A7 3R (K
BN SRS

(d) in effecting any payment in connection with any API Linkage Refund Instructions, the Bank shall
not be obliged to identify the actual account number(s) of the payee, but may rely on such account
proxy identifiers and proxy payment platforms as the Bank may see fit (including without
limitation, such identifiers used in connection with PayNow), and/or third party payment providers
to effect such payments, and the Customer agrees to be bound by any terms and conditions (as
well as any limitations or exclusions of liability) that may apply in relation to the use of such proxy
identifiers, platforms and/or third party payment providers;

FEAT ST AP RN IR ARG S AR R AT, AT LS SIGRN SE BRI 55, T Al 4
FAAT I 2 I AR AR IR S AL & (BAREAR T 5 PayNow AHSCHIEZEARIR), FI/
B =5 SUA RS IR B R PAT AT 3K, B R 2 ) T 5 68 iz S AR R S A/
5 =07 SO IR S5 SR RIAR SR AR A 26305 2% AR (B AR AR A STAE PR ) e T 25 3K))5

(e) the indemnities in Clauses 8.8(a) and 14.1(d) of Section A of the Terms shall also apply to:
SR A 8.8(a) 2k KR 14.1(d) 5% HH IR A3 2 K TR & A T

@) the Bank accepting or acting on (or refusing to accept or omitting to act on) any API
Linkage Refund Instruction or any inability to do so, regardless of the manner in which
such API Linkage Refund Instructions are submitted or communicated to the Bank; and

AATH R AT (BB L H 2 R THAT)ERT AP NRFIR R, BOEIER 2 sihAT %
SEfRR, MANBIZAE AP NGRS 7R 2 DU R AU e sl il ik B RAT; [

(i) any action taken by the Bank in connection with any API Linkage Refund Instruction,
including without limitation any transfer of funds (whether erroneous or not), and any
mismatch of any payee; and

AATHAEST APL NIRRT AT 3, AR EARTAEM B SR (g2
TR R) USAEATHCGR AT RO K

(i) any recall, cancel or amendment of any API Linkage Refund Instruction or any recovery
of any payments.

1T AP 82 NIRRT 7~ R E] . HUH BB, BT AT 3R PE 2
Mandate
74

The Customer agrees that the terms and conditions in the Agreement relating to the authority of the
Customer and each Authorised User to operate and access the Accounts and Products provided by the
Bank and to issue instructions relating thereto shall apply to the API Linkage and the Designated Users'
operation, access and/or use of the API Linkage mutatis mutandis. The Customer further agrees and
acknowledges that each Authorised User is authorised to appoint and designate Designated Users, who
will have the right to view and perform transactions in relation to the Customer's account, and further
appoint other Designated Users who will also have such rights. The Customer agrees to be bound by any
instructions or authorisations received from any Authorised User or Designated User.

BRI, AW SRR P B AR P A RS N7 [ 4RAT i A K I P 077 it At e K HE R 2R AL
BRZAFFG AR, MAERHRE T APL B CLEARE R X APL RN KI AR U MBS . % itk
B RBIFN, BB BRI R E R E M, 125 R A B K AT A
KGR, FFAT it — D ZATH AR & 7 AT RSN o 20 A R 32 i) T ARAT AR AT RS P B4 58
FH PSR 5 75 B AL -

Additional Disclaimers of Liability
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12.6

13.

131

HiS) 7L 5 70 1]

The Customer agrees that the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clauses
8.1 to 8.4 of Section B of the Terms shall also apply to any expense, loss, damage, liability or other
consequences suffered or incurred by the Customer in connection with the API Linkage, including without
limitation in connection with and/or arising from:

B, KGR A B 13.1 A KK B #irHE 8.1 & 8.4 NG TR K APl H2NIM#E 2 5k
FAEMZE . Bk, 1%, SHESCE R, O EARR T B LR F 0 A 8 5 Z AR T -

@) any failure by any Designated User or 3P Solution Provider to maintain the security or
confidentiality of the API Linkage and/or any device(s) on or via which the API Linkage is
accessed or used;

FEATHE 8 P BRE =05 7 SRR R AR 4 AP HNHI/EH TV i BUAE A AP H NI AR i B0 4%
Z g AR A

(b) any API Linkage Credit Notification being or subsequently becoming erroneous, inaccurate or
invalid;

FEfT AP EE AN NIKIE A7 7E BB i ISR . AR B BN T
(c) any API Linkage Credit Notification being sent to the Designated Users or 3P Solution Provider;
{RAAT AP B2 NNIK I R R 328 28 4 o i P 88 = 5 5 RAR AL RS s

(d) any API Linkage Credit Notification being displayed on any electronic device used by a
Designated User;

AEAT AP AN NI J1 57 -4 7€ FH P A5 AR ] H 7 i s
(e) the Bank reversing or failing to reverse any API Linkage Transactions;
HRAT RO BOR RERUS AT AP RS 535

(U] any API Linkage Refund Instruction (including but not limited to any erroneous transfer, and/or
mismatch of any payee and/or payor); and/or

{EAT AP B2 NIBGRFE /R (BE(H AR TARATEE R AR . R/ BSGR N AT RN FE) s J/BR
(9) the Bank acting on or omitting to act on any API Linkage Refund Instructions.

FRAT AR BRI ATAT AP 3 N IR 87~ REUT )«
PAYMENT RAIL LINKAGE
XAHEERA

The Bank may from time to time, in its sole and absolute discretion, facilitate the making available of
Payment Rails from one or more PRPs on a pass-through basis, in connection with OCBC OneCollect
and/or the API Linkage ("Payment Rail Linkage"), such as the OCBC PayNow Corporate Service and
the SQQR Service. The Customer is solely responsible for selecting the correct Payment Rail to process
payments in connection with the Customer's end-customer digital wallet, payment platform, or other
services. By selecting or using any Payment Rails in connection with OCBC OneCollect and/or the API
Linkage, the Customer agrees as follows:

AT AT AN A5 TR AEIE DT A Bh R At — 2 A PRP IR S AiliE, LA T OCBC OneCollect
H/EL APL BN ( “SAHEEEN" ), #illn, HEHHRT PayNow kRS & SQQR Mds. %/ B HAT A
PSR PEIE R SO IEE,  DUACH S % P 20 5 P OB AR L SO B BOHAR IR S AR RO k. =
TEIE P Af FHTAT 5 OCBC OneCollect Fl/ak API 2 ARSI SCATIBIE RS, RIRIRIFAIR LN %3K:
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(@ as a condition of use and/or access, the Customer may be required to first link an Account with
one or more payment rail(s) or scheme(s) as the Bank and/or the PRP may designate;

VR AE FIRN ST I (2 20 P T RE A EOR B el IR P S AT AI/E PRP 32 19—l A
SCATIEAE BRI ORI 5

(b) the Customer shall pay the Bank, and the Bank may debit from any Account, the fees payable in
connection with the relevant Payment Rails as specified in the applicable Documentation;

P RLEAAT SO SRS EIE A R R, AAT AT MR shnkliZ 5 3, 3 e Aie
P SO AR BT HE s

(c) the Customer authorises and instructs the Bank to:
& PR R R AT

0] act on any request from the PRP to generate quick response codes containing
information relating to any Account in connection with the Payment Rail Linkage; and

RYE PRP AR R, AL et & AR AR OG5 B R PR LAY, DR SOAHiE
A K

(i) generate and provide quick response codes to the PRP from time to time to facilitate
the Payment Rail Linkage;

AN ) PRP AR O SR bR i LAY, DUERSOATEIEREN 5

(d) the Bank does not endorse any Payment Rail or assume any responsibility in connection with
any payment rail, and the fullest extent of the Bank's obligations in connection with any such PRP
is to only: (a) facilitate the making available of such PRP's Payment Rail to the Customer on a
pass-through basis, "as is", "as available" and "as received" by the Bank; and (b) on a
commercially-reasonable basis, communicate to the PRP concerns that the Customer has
notified the Bank in relation to the PRP's performance of services in respect of the relevant
Payment Rail, and the Bank shall not be responsible if any such request or query or other issues
referred to the relevant PRP are not resolved;

AT HANAEMSANEE T H, TRAFUE A SAHEE AR TUE; ATEAEMIZEE PRP J1H
(4 ft 5 (@) FZBLRT S w7 A St b, HERE 2 SR IEZAE PRP SCATIEIE
Le(o)Rrlk EAREEE Ty, A1 PRP A RA L% Ct PRP AR SCSOATIEE SR 4Lk 55 15 (L 0
AAT, WEFTZAEF EOREE W B S AHSE PRP A i BUR REf O, AATHEA T DT, ARMTIEE
SCATIEEYI AR PRP BAT# ST, IR PRP EAZRFEANGRME. KITHEAA A g8 %55
SCATIEIE, AATRIAHSC PRP (6 2 8 AT AR AEAE ] 55

(e) each Payment Rail is the sole responsibility of the relevant PRP, and is provided by such PRP
as principal and as an independent contractor engaged by the Customer; the PRP is not an agent
or representative of the Bank; the Bank neither owns nor operates such Payment Rail and the
Bank has no obligations in respect of the relevant PRP's due performance;

T AHBIE S RARSC PRP MO 15T, FiiZ% PRP LLE 5 4 SCRAE N3P 1 7 75 o
#ts % PRP JFRRAT MARE SR, RITEEAMATRAIZE ZIATEIE, HATXAHR PRP )
&2 JEAT A KA AT LS5

) the Customer agrees, on an on-going basis, to be bound by the prevailing terms and conditions,
instructions, procedures, directions and limitations as the Bank and/or the relevant PRP may
from time to time specify to Customer, including as set forth in the Payment Rails Addendum, as
from time to time amended, as a continuing condition of Customer’s use and access of any
Payment Rail or other services provided by any PRP. Without limiting the generality of the
foregoing, the Customer's selection of any PRP and the corresponding Payment Rail of the PRP
are subject to: (i) availability and location serviceability from time to time; (ii) this Agreement; and
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(iif) any additional terms and conditions as the Bank and/or the relevant PRP may specify to
Customer;

PR B RS R AAT RIS 2% PRP ANE & P e B RIBAT 4k 541 184, BF. R
FIAHR, BIFEAAET ) ST BE AN Fe 23K, VB A8 R A5 10 AT AT 32 ) 3 38 54T fa]
PRP $ At H AR AR S5 B RR S 254 . AEAER ) IR E 2 — MEMERITTIR T, &R PRP KA
M. PRP SATIEIE FIEFAFF A LU &M ()P M S S aT AR 451 (AP SG B (il A A7 F/
RIS PRP [A125 7 H8 2 HOAT AT B I 4% 3K 15 46

(9) the Bank expressly excludes any guarantee, representation, warranty, condition, term or
undertaking of any kind, whether express or implied, statutory or otherwise, relating to or arising
from, the access to or use of any PRP, any security measures, security features and/or measures
of any Payment Rail, including any warranties of merchantability, satisfactory quality, fithess for
a particular purpose, and/or compliance with description. The Bank does not represent or warrant
that: (i) any Payment Rail will meet the Customer's requirements; (ii) any Payment Rail will always
be available, accessible, function or interoperate with any network infrastructure, system or such
other services as the Bank may offer from time to time; and/or (iii) the Customer's or Authorised
User's use of any of Payment Rail will be uninterrupted, timely, secure or free of any malware or
error;

AAT IR AU T PRP ARAT 2 A8« 22 A Rp Ak AN S An SRk 38 T8 47 It 0 i s Ao A
fEMTEGR. A RE. 2Bk, BREAREHIE. RIFFRE. G685 —RE HIA/ELT
FRA R RIE . AAT A SRR ()T SCRHBIE R T & 2 B 2R (AR SR I8 IE K 4k
AE . WU, RS AR AR B . ARG ECAAT AN I SR A A FL A I 9% 1HEAT 3B A Bl 4
PEs ARG 2 7 BB AR SCATIEIE A, I A & Zedr, HEE SR
BB R 5

(h) the Customer or its relevant Authorised User may not withdraw, cancel or make any changes to
any payment processing instructions following transmission of such instructions to a PRP, save
via the OCBC OneCollect Refund Feature and/or API Linkage Refund Feature when enabled by
the Bank;

B B AR SRR P E AR A AL BE AR R IE S PRP Ja, ANERUR . B EAE AR AR
, KRt 44T IS ¥ OCBC OneCollect 1B ZkIhEef/EE API 2 N8 2k Th g 1

0] the following terms apply to the OCBC OneCollect Refund Feature and/or API Linkage Refund
Feature in connection with any Payment Rail:

PLR 45 70&E F T 54T S AH@IE A 55 ) OCBC OneCollect iR X IHAEFN/EL APl #2 NiB ZK I Ak :

0] any OCBC OneCollect Refund Instruction and/or API Linkage Refund Instruction
received by the Bank is deemed to be duly authorised by the Customer, and the Bank
may act on the OCBC OneCollect Refund Instruction and/or API Linkage Refund
Instruction without making any inquiries or taking any steps to verify the same, if the
instruction was given or appeared to have been given by: (1) the Customer; or (2) a
PRP acting on the instructions of, or on behalf of, the Customer;

AATWEIFMEAT OCBC OneCollect 1B I87RAI/EL API # N IBFIB R A T HE - IE
IR, WZFER REH (1) /7, 53 (2) RI\E R MEARRE S 10 PRP Tk H ekl
WK, A4TH K% OCBC OneCollect iR RIERA/EL APl 32 IR EKIERITH,
Tt AT AT AR 25 9 SR AT AT A% SE 45 e 5

(i) the OCBC OneCollect Refund Feature and/or API Linkage Refund Feature is made
available by the Bank "as is" and "as available", and is subject in any event to the
relevant PRP allowing such refund or reversal to be effected in respect of any Payment
Rail;
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OCBC OneCollect iBzkThae /el API 32 NiBFRINGEHHRATIZ “DUIR” & “OTH” IRES
P, HEATTHER FHOUZM % PRP & 75 5oV ST A S AT 8 18 338 17 18 ) B4 i R
il 5

(iii) the Customer shall contact the relevant PRP directly in connection with any
inconsistencies, errors, or omissions in relation to any OCBC OneCollect Refund
Instructions and/or API Linkage Refund Instructions; and

KRBT 5 OCBC OneCollect 1B #FH/~ /5L AP B2 NIB K FR /R A R IA—2L. 4
R, BEEEAMK PRP; &

(iv) any use and/or access of the OCBC OneCollect Refund Feature and/or API Linkage
Refund Feature shall be subject to the terms of this Agreement (including without
limitation Clauses 11.5 to 11.12), as well as any additional policies and guidelines as
may be notified to Customer from time to time;

%I OCBC OneCollect Bk LI REAN/ B API $2 N IR FK I RE AT frl A5 P A/ 7 i, 22780 52 A
SRR (OFEA R T2 115 225 11.12 5%) LLAAT AN I8 502 7 (AT 7] BRIk
DEEEIEESEE

0] the Customer shall be bound by all electronic communications, messages, documents and
records generated by the OCBC OneCollect QR Code Feature, API Linkage QR Code Feature,
or the Bank's systems, regardless whether situated in or outside of Singapore, in respect of any
OCBC OnecCollect Transaction or API Linkage Transactions, which shall all be deemed to be
valid, accurate and authentic, and final, conclusive and binding on the Customer and its end-
customer;

% N 523 OCBC OneCollect — 4G ThRE . APl B2 N Z4ER0 T REER AT RGPk HL 1
I BE. SUHEMCRLR, BWHA T H IS A sisish, {147 OCBC OneCollect %2 5 5%,
H AP A SN NE R ERFESE, HAREME, R R AR R4 R s

(k) for the avoidance of doubt, Clause 6 of Section B of the Terms shall apply where the Customer
operates any equipment (including hardware and security devices) in connection with OCBC
OneCollect or the API Linkage. Without limiting the generality of the foregoing, the Customer
shall be solely responsible for obtaining at its sole expense, all telecommunications services,
computer equipment, software, and technical infrastructure necessary to connect to, use and
integrate with OCBC OneCollect (and/or any application programming interface therein) or the
API Linkage. The Bank does not provide such services, equipment, software, or support, and the
Customer shall obtain these at its own cost and risk;

NRAEEER, 4% P #E{ES OCBC OneCollect Bi# APl 32 NAH I AT A 15 & (00 FE 15 4 N 22 4=
W), ROEM & B 3o 6 4. TEAMRS LR HE 2 — MBI, &M ATTHE %
SREUERE . i F AI4E B OCBC OneCollect(F1/sk H H T Al B F FE P 2 B2 1) 5 API AT
SRR ITER & A AR E R R . AT ARMUZER S . W& A EC
BN A TORBUZEE RS B BB R, AT AR R R XUS ;

0] for the avoidance of doubt, Clause 1.6 and 9.5 of Section A of the Terms shall apply such that
the Bank has the right at any time and without prior notification to the Customer: (i) refuse to
make available any PRP via OCBC OneCollect and/or the API Linkage; and/or (ii) immediately
suspend or terminate the availability of any PRP (including without limitation any Payment Rail)
at its sole and absolute discretion;

Job RS, TE R A RS 1.6 LM 9.5 HE, ATAEREN B FH WM E .
(i)¥E42iEiE OCBC OneCollect /g APl #2 AR HEATAT PRP;  FU/EL(ii) H 4T ¥ 32 B 5 8% 1k
PATAT PRP(EIEAH IR FAE AT 32 A i 1E) 5

(m) the Customer shall at all times promptly provide the Bank with any information (including without
limitation corporate, payment processing, transactional or other information) the Bank or any PRP
requires for the purposes of making available any PRP on OCBC OneCollect and/or the API
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Linkage, facilitating any OCBC OneCollect Transaction or API Linkage Transactions, meeting
any request from any PRP, addressing or investigating any feedback complaints, claims,
disputes or fraudulent activities, or for such other purposes relating or relevant thereto or as may
be expressly notified to the Customer by the Bank from time to time, and Customer further agrees
that such information may be disclosed to the relevant PRP for any such purposes. The Customer
agrees that all information provided by it to the Bank in connection with OCBC OneCollect and/or
the API Linkage shall comply with all formats, specifications, protocols and requirements as
informed by the Bank from time to time;

BN B 1A AAT R A AT BT A0 PRP BT ER T 5 B (BFHEARR FAR . A, 25
B HARE ), DMELE OCBC OneCollect LI#Tf PRP F/E APl N, {Ei#t{Lf] OCBC
OneCollect 22 5 8% API 2 AAL 5, T RATAT PRP (UBESR, AbH el EATA iR, R, 4
LYBUIRVEIGZ, B Z AR AR H B, BORIT AR B @ A S EALE 1, R IREEN
AT ZAE H M HASC PRP R 125 R B EE, HAATIRAMFTH 5 OCBC OneCollect
A/EL API 2N R H1E B RAF & AT ARRB A FTA 0. IR R EDR;

(n) the Customer is solely responsible for dealing with any dispute of whatsoever nature concerning
any goods and/or services offered, supplied, sold, delivered and/or performed by or through the
Customer or which constitute the subject matter of an OCBC OneCollect Transaction or API
Linkage Transactions, including any dispute concerning the quality, nature and/or price of any
such goods and/or services. Under no circumstances shall the Bank have any liability arising out
of or in connection with any such dispute;

P EAT O B R sl s Sty SRR W S AN AT AT AT R i A B 55
255 OCBC OneCollect 5 5 m APl H NAZ 5 Jm i) (KA AR i it L2/ B8 55 0 5 (AT A 28 5 7 55+
B BFEA FRALATIZ G R i A IR S5 H BT PR BURI/ B  FAE T i FEAE IR OL T, AAT
PIA AT IZAE Sl A B 2 AT KAV 5 4E: 5

(o) the Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank or
any PRP (including without limitation any of their names, logos or marks, nor in relation to any
transactional or other data arising in connection with any OCBC OneCollect Transaction or API
Linkage Transactions);

PRI FAAT BATAT PRP A1 R P2 BT AT AR (B E A IR FHATAT 2 FR . Bbssidsic,
TRANE 5 541477 OCBC OneCollect 32 5 5 APl 32 ANAE 5y 4 e AT AR 3E 5y 8% oAt B4 B AT {]
BUF);

() for the purposes of Clause 11.6, "account proxy identifiers" shall be deemed to include without
limitation virtual payment addresses as well as other proxies identifying links to accounts with
non-financial institutions;

A 11.6 KiME, W REFR IR N AL S (AN IR T R S0 S A5 st ik BL SR A e R LA
TP R A A AR

(@)} if the Bank facilitates the making available of any Payment Rail to the Customer in connection
with any connectivity channel (including without limitation application programming interfaces,
software development kits, host-to-host-facilities, and other electronic services, products, and
functionalities), the Customer's access and/or use of any such connectivity channels will be
governed by the Connectivity Channels Terms and Conditions available at www.ocbc.com and/or
additional terms prescribed by the Bank from time to time;

AT OB 2 P R A S AEAERRE (BEEAR TN AR Z O BT R TR, N0
EWV B A S HAB RS 7 i AT BE)RH SR AL SOATIEIE, 2% )7 0 1% 5 i Rl U 1) Je/
BAE PR 32T www.ocbe.com A GERRIRIEZR RS HKAF) S/ BUAAT AN HUE 9 A B
A MILIA 5

(9] the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clause 8 of Section B of
the Terms shall also apply to any expense, loss, damage, liability or other consequences suffered
or incurred by the Customer in connection with the making available of any PRP on OCBC
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OnecCollect to support OCBC OneCollect Transactions or on the API Linkage to support API
Linkage Transactions, including without limitation in connection with and/or arising from:

K A BB ER 131 M EE B #8rEH 8 &AL HEM N IE A T 7 A7E OCBC
OneCollect 32T PRP L33 OCBC OneCollect 2 5 5 i@ it API N4 APl B AKZ 5
TS SZ BT Bk, |E. ST EME R, BIEARRT B LR ER 5 A/ S5

AR
0] any Payment Rail;
AT SAS A TE 5
(i) display or disclosure of any QR Code which does not conform to the protocols or

directives of the Bank;
BIRBE FAT A TE & AT U IR R I — 40 ;

(iii) any failure, refusal, delay or error in: (1) the processing of any payments (including
without limitation any failure, refusal, delay or error by any Third Party or third party
system (including without limitation any payment rail) through whom or which any OCBC
OneCollect Transaction or API Linkage Transactions is made or Payment Rail is
processed); and/or (2) generation of any QR Code;

FELAN ISR, AR IERBUR AR R (1) 3 (EASEAR R TR S =00
S = ARG B AR AT S ANEE) R piah ., TR AEH R, %S =
Ji B8R =07 R4 AT E4 OCBC OneCollect 22 5« AP £ \5Z 5 B b BATART 32 A i E ) ;
AN B(2) 5 AT A — 4R

(iv) incorrect selection of any PRP on OCBC OneCollect or the API Linkage;
£ OCBC OneCollect 5% APl #:\ 4 1RE AT PRP;

(v) any unauthorized access and/or use of the Customer or Authorised User's personal
computers or other access devices (including without limitation mobile phone, television
and electronic wearables) or Access Credentials; and/or

ARG AN BAE B ) BB AN N I B AR 17 1) 546 (AR (R AN R T30
L LA R AT s ) U ) SRR /R

(vi) the suspension, termination or discontinuance of any Payment Rail;
T Al BN P ST T S A il

(s) to the maximum extent permissible under applicable laws, the Bank's liability to the Customer
arising from or in respect of each OCBC OneCollect Transaction or API Linkage Transaction,
whether in contract, tort (including negligence or breach of statutory duty) or otherwise for any
and all losses, damages or liabilities caused or arising from or in relation to the relevant Payment
Rail made available via OCBC OneCollect or the API Linkage shall not exceed the value of the
relevant OCBC OnecCollect Transaction or API Linkage Transaction in respect of which the
Payment Rail is used,;

ERARIE IR T VR IR OCVERI Y, AATX %7 (K52 OCBC OneCollect 52 % 5 # AP AL
S AR Z MR THE, TR T &R, (B GRE0E K5 E TUE), @ iEd
OCBC OneCollect 5i# API H2 A U 5 ST I T8 T 51 2 8 A 505 2 A5G KA T K A 425
PEBTUE, A (] S IE ) F < OCBC OnecCollect 52 5 Bi# API AL 5 Z MK ;

) the Customer agrees that the indemnities in Clause 14.1 of Section A of the Terms shall also
apply to any failure by the Customer to comply with: (i) any terms and/or conditions as the Bank
or the relevant PRP may specify to Customer from time to time in connection with any Payment
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14.

Rail; and/or (ii) any provision under the Payment Rails Addendum or any provision under this
Clause 13; and

F P A SRR AR S 14.1 SFHUE RO B TR IE T T R BEREST () AT B 2% PRP AN
AEAR SCAT I TE [] 25 4 B AR 26k M B s ANER (i) CSOATIBIERP TR RD o AR AR 53K
BACER 13 2RI N BRI LE; K&

(u) the Bank shall not be liable to the Customer for any indirect, special or consequential loss,
damage, costs, expenses or liability suffered or incurred by the Customer, Authorised User or
any third party, howsoever caused.

T BB ST T 58 =77 il 2 R SO AR TR e L Rkl SRR G . B AR
TP THE, AATEA T

TERMS AND CONDITIONS GOVERNING eGIRO SCHEME

H X eGIRO THRIFI%KEF M

PART A: BILLING ORGANISATION USER TERMS

AL TTENUE %K

141

14.2

14.3

The clauses under this Part A apply where the Customer is participating in the eGIRO Scheme as the
Participating BO to obtain electronic direct debit authorisations from the Participating BO's customers or
clients who are Participating Applicants to initiate direct debit collections via GIRO or FAST directly from
the relevant bank account opened and maintained with the relevant Participating Applicant Bank
designated by such customers or clients ("Designated Bank Accounts").

9 A IUR % FEH T% 25 eGIRO I AZ 5IFENIN BO), W25 BO % /(Z5HIEN)
AbFRAT LT EAEAE LA, EiEE GIRO B FAST MAHSCHRATIK P (FEAHK 2 5 B RAT IF SL AR AT,
“HR R BT K ) R LA LK

Registration, etc. of Participating BO to the eGIRO Scheme
245 BO 7 eGIRO 71 G5 F E

The eGIRO Scheme may only be used for the purposes expressly authorised by ABS from time to time,
and to participate in the eGIRO Scheme as a Participating BO, the Participating BO is required to satisfy
(and continue to satisfy throughout the term of participation) the relevant eligibility criteria as may be
prescribed from time to time ("BO Eligibility Criteria") in connection with the eGIRO Scheme, including
having successfully completed all set-up and onboarding procedures and requirements in respect of the
eGIRO Platform (including submitting the relevant application forms and entering into the required
participation agreement with the eGIRO Operator).

eGIRO i1k R A T ABS Al BR#fIZALZ B, HHIENS 5 BO S5 eGIRO i1k, &5 BO WA 2
CHEBANZ S5 HIR NS E) S eGIRO HHRIH XM B IRAE(‘BO BHARAE"), BI6 I RA *<
eGIRO “F&MATE BT SR PR ER(BFHIRAHIHIERHSE eGIRO BEHZI TS SN,

Where the Bank is the Participating BO's Sponsor Bank and the Participating BO wishes to de-register
from the eGIRO Scheme:

WARITZZ5 BO MRFRIT, TS5 BO AEM eGIRO tHRIHEE:

(®) the Participating BO shall:

255 BO J:
0] submit a de-registration request to the Bank by filing in the form available at

www.ocbc.com and provide at least 30 days' prior written notice; and
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W S W /E www.ocbe.com BB &M, AT IRASERIE R, JHEITE D 30 RK
A E ;K&

(i) successfully complete all offboarding procedures and requirements in respect of the
eGIRO Platform; and

LTI 5E A K eGIRO F & T AR AR F MR, I
(b) the Participating BO shall inform the Bank if it wishes to:
25 BO WA REUNFIATE), RIBAIAT:

0] continue to implement GIRO as a billing organization through the submission of a
physical application form or such other arrangement as may be prescribed by the Bank;

I I AT LA HE R BT MU I Lt 2R, AR RN SN SETE GIRO;

(i) de-register its participation as a Participating BO with the Bank and register its
participation as such with another Participating Bank, including fulfilling any GIRO
conversion arrangement; or

HERTER A NZE BO MB5&L, IHES XS E5HRTHTS 550, UFET
fE147] GIRO e ze 4, B

(iii) close its Account with the Bank that has been designated for direct debit collections
from Designated Bank Accounts.

R EAEAAT H T B BT SGR R 2 K

14.4 The Participating BO acknowledges that the Bank has the absolute discretion (whether at the request of
ABS or otherwise) at any time to delist it as a Participating BO without prior notice and without giving any
reason whatsoever, including where such immediate delisting is necessary to safeguard the integrity of
the eGIRO Scheme and/or the eGIRO Platform, and/or to protect the interests of other participants / users
of the eGIRO Scheme and neither the Bank nor ABS shall be liable or responsible for any loss or damage
suffered by or caused to the Participating BO or arising out of or connected with or by reason of such
delisting.

25 BO W\, ARATHHE(TEIR 2R ABS IME R HANER) SN S 5 BO Hhiksd, LT FLiE
A, MRS HEATTEE, ST eGIRO THEIA/EK eGIRO & I 5 B 1 24 Ji 7 B V=4 i 5 0
T, F/SRY eGIRO HHRIFIHMS 55/H 7 2 FIZt, A47H1 ABS ¥IAN 2 BO Arl =% uid i iAE ]
R B E, BURNZEE AT 5 AL a5 2 A SR AT A 453 5k B AR AR BT

Payments
1

145 In consideration of the services provided by the Bank in connection with the BO User Agreement, the
Participating BO agrees to pay the Bank such fees and charges as set out in the applicable Pricing Guide
or otherwise as the Bank may prescribe from time to time. The Participating BO agrees that the Bank shall
have the right to vary such fees and charges or introduce new fees and charges by giving no less than 30
days' notice.

TERNAATHRAL S BO FI B SUA RIS B, 25 BO R AT SCATIE F7E f 45 i e ST A
WRUER AL . 25 BO FE, AMTARERATED 30 RAWMERGE, HHOZSFIS G B
.

Collection, use, disclosure and processing of information

1B HINEE (EH]. PEREFIL
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14.6

14.7

14.8

Information from Participating Applicants and Participating Applicant Banks: The Participating BO may
only process, use and/or disclose information (including personal data) relating to a Participating Applicant
or a Participating Applicant Bank, only for the Purpose or when otherwise approved by ABS in writing.
The Participating BO shall comply with any and all of ABS' instructions in respect of all processing, use
and disclosure of such information.

KEZHHIEANMS SRIFERITIELR: 25 BO U T LA HEE ABS FHimftbrEms ab s A/
Bk 55 5HIEARS 5 RIERITA RIE BB ANEEE). 25 BO M ABS K T1Z55(5 S A H
fik PR AN e BAEART S T R o

Information submitted by the Participating BO
25 BO A MER

The Participating BO hereby gives its consent to the Bank (whether by the Bank or through the Bank's
service providers) to collect, use, disclose and/or process any information (including personal data) that
the Participating BO has provided or otherwise submitted to the Bank in connection with the use of and/or
access to the eGIRO Platform and/or eGIRO Scheme, including to disclose to:

25 BO fEMIA AT (L2 BAAT BB AAT AR SR L) . (T iR A/el b 22 5 BO Al
FAAN/ 7 7] eGIRO - 5 Fl/5 e GIRO Rl Al AAT B (B LA A J5 20 S AR5 2 (A S A BERL), B0
1 LA AR SR 345«

@) any person purporting to be the Participating BO and/or the eGIRO Authorised Users upon the
Bank's verification of his/her identity to the Bank's satisfaction in accordance with the Bank's
prevailing procedure, for the Purpose;

FEAITRIEAITIUT R L S 0 IF e ATHE G, EERNZS BO /5 eGIRO #ZHUH
PN

(b) ABS, Sponsor Bank (if the Bank is not the Participating BO's Sponsor Bank) and the eGIRO
Operator, for the Purpose;

ABS. RIFHRATUNHRIZRITAES S BO FIREHRIT) eGIRO 128 4 ;

(c) the relevant Participating Applicant Banks for the Purpose; and
RS 5 HIEHRAT
(d) any person or entity as may be necessary or appropriate in connection with the Participating BO's

participation in the eGIRO Scheme and/or the use and/or operation of the eGIRO Platform,
including any third party which the Participating BO (or any person purporting to be it) may from
time to time wish to transact with whether directly or indirectly, in connection with the use of the
eGIRO Platform, and vice versa, for the Purpose.

525 B0 %5 eGIRO i1RIF/E{# FH F/5i2 5 eGIRO F &4 % ATl 4 B ELE 24 A B4,
WHE 5 BO®E AN FAER A L) T REAR 5 eGIRO V& Hii Fl Bzl a8 5 2 #4738 5 1K
EATEHE=T, RZIMR,

In the course of Participating BO's use of and/or access to the eGIRO Platform and/or eGIRO Scheme,
the Participating BO shall, prior to disclosing or making available to the Bank any information (including
personal data) relating to the relevant Participating Applicants or other persons or entities:

%5 BO £ HAI/EVT 0 eGIRO T4 FI/Ef eGIRO iHXIKEFE , ERATHFESRIRAESHAS 5HE
A B A A B S L AT AE R (BN AEIE) 2/, &5 BO M.

(@ notify these persons or entities: (i) that the Participating BO will be providing their information to

the Bank; and (ii) of the Purpose for which the Bank will be collecting, using, disclosing and/or
processing their information; and
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14.9

14.10

14.11

14.12

AR N LB ()25 BO REAATIREMNINER: LAITUEE. 1. S/t
BEBRZ HI: R

(b) obtain the consent from such persons or entities whose information are being disclosed,
permitting: (i) the Participating BO to disclose the information to the Bank; and (ii) the Bank to
collect, use, disclose and/or process their personal data, for the Purpose.

WAHE SWA R A NSRRI, ot ()25 BO MATHER R, K(i)AIT N L H K
B MM BERAERAE B N BT

The Participating BO represents and warrants that information (whether relating to itself or otherwise) that
it will be providing the Bank or has provided to the Bank is complete, accurate and true in all respects.

25 BO W5 fRAEFAS ) AT AL O [ AT SR BOR (o182 A A B A BB 724 77 T 2
SO ER A FLSE.

Compliance with guidelines and law
TR A ) B i

The Participating BO agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the eGIRO Platform and/or eGIRO Scheme (including
any amendments to the aforementioned published from time to time and any supplemental guidelines,
notices, operating rules, policies and instructions as the Bank may issue to the Participating BO from time
to time), as well as any applicable laws or regulations. The Participating BO hereby represents, undertakes
and warrants that it shall not use the eGIRO Platform and/or eGIRO Scheme in connection with any
transaction, operation or activity prohibited by applicable laws or regulations.

25 BO [Al & 54 /a0 H eGIRO P& /5 eGIRO tHRIAT KIAET KA HEN . Gl #HAER
W BERATE R (EAEAN PR, UEAIT AR S5 BO K AR AN AR 5. SR, B
AFRR), PLRAEMTE kM. 25 BO (R A, ARIFRIE, JEA2H eGIRO - Ail/ak
eGIRO it &Il TiE HIE R BUE S IERUEMT S 5 . # A BE S .

Use of eGIRO Security Credentials
1/ eGIRO &4

The Participating BO acknowledges and agrees that its participation in the eGIRO Scheme requires it to
access and use the e-GIRO Platform and that such e-GIRO Platform may only be accessed and/or used
with the relevant eGIRO Security Credentials under the terms of access/services of the eGIRO Operator
for such services and platforms. The Participating BO further acknowledges that the eGIRO Operator may
at any time forthwith change or invalidate any eGIRO Security Credentials and neither the Bank nor ABS
shall be liable or responsible for any loss or damage suffered by or caused to the Participating BO or
arising out of or connected with or by reason of such change or invalidation.

25 BO \WH#FAE, ££&5 eGIRO itXIFEV MAMFH e-GIRO “F&, HiZ% e-GIRO T & niR#E
eGIRO 2 E #H I WNZ M S FIF & MTh /RS 53K, 5% eGIRO ZA&TIE— &M M/EMH. 55
BO ZMA I, eGIRO iz’ # IR 5 s sk {F IR AL T eGIRO %4 L1, A{TH ABS AN &5 BO Ar#E 2
SIS AT A R B, BRI A TR e B AR AU 5| AT B 2 A DG AT AT 453 2% B 453 25 AR #H 5 AT

The Participating BO agrees that itself and its eGIRO Authorised Users shall at all times keep the eGIRO
Security Credentials confidential. The Participating BO shall notify the eGIRO Operator immediately if it
has knowledge or has reason to suspect that the confidentiality of such eGIRO Security Credentials has
been compromised or if there has been any unauthorised use of such eGIRO Security Credentials.

%5 BO [H®&, HAH K eGIRO AU MIE4 % eGIRO 4 HIER% . RS 5 BO Mg A # i

MEEZSE eGIRO & LIE IR E M C it Es, AR RERBUE %5 eGIRO L& EIERIF L, NArR)
@4 eGIRO B E .
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14.13

14.14

14.15

14.16

eGIRO Authorised Users
eGIRO #&H A/

The Participating BO acknowledges and confirms that its eGIRO Authorised Users are severally
empowered and authorised to give Electronic Instructions through the eGIRO Platform on behalf of itself
and act as its agent when accessing and/or using the eGIRO Platform. The Bank is entitled to rely on any
use of any eGIRO Security Credentials as conclusive evidence as against the Participating BO and the
eGIRO Authorised Users that such use is by or with the authority of itself and/or the eGIRO Authorised
User to whom the eGIRO Security Credentials are assigned.

25 BO IANF] I AN, H eGIRO LA F O 4 AER1GHEAL, AILEVT R FI/ELE A eGIRO &1, AERHA
BHifid eGIRO P& K BT, HA MM, KITEBIGER eGIRO & EIEHIE A AN S5
BO Fil eGIRO ZAUH F ¥ MEAEHE, 1IF 253 FH & AT /SR 13 eGIRO %4 EIE ALY eGIRO
BB P AT B AL

Whether actually authorised by, used and/or accessed by the Participating BO or not, all use and/or
access of the eGIRO Platform, and the issuance of any Electronic Instruction by the eGIRO Authorised
Users, shall be deemed the Participating BO's use and/or access and/or Electronic Instruction. All
references to the Participating BO's use and/or access of the eGIRO Platform in the BO User Agreement
shall be deemed to include the eGIRO Authorised User's use and/or access and shall apply to the eGIRO
Authorised Users as well where applicable.

T2 5 BO R SLhREAL. i AN/ H], eGIRO ~F& (i fi AN/ =L 15 9] LA & eGIRO AL - & A
HIATAR 4R/ R BB S5 BO W48 AN/ [ RI/EL R F487R . 76 BO A hilH T & & 25 5 BO fif
FAIELTT ] eGIRO “F & A AR AATE eGIRO FALH /- 14d A/ EET ), FHFAEAR I 0l T 38
T eGIRO #HUH /- »

Actual or Purported Use or Access, Instructions or Communications
LR FERRET B v 55 2 i

The Participating BO agrees and acknowledges that any: (i) use of or access to, or purported use of or
access to, the eGIRO Platform; and/or (ii) information, data, instructions or communications, whether or
not authorised by the Participating BO, referable to the eGIRO Security Credentials shall, as the case may
be, be deemed to be: (a) use of or access to the eGIRO Platform by the Participating BO; and/or (b)
information, data, instructions or communications transmitted and validly issued by the Participating BO.
The Participating BO agrees that the Bank shall be entitled to act upon, rely on and/or hold the
Participating BO solely responsible and liable in respect thereof as if the same were carried out or
transmitted by Participating BO, and the Bank shall be under no obligation to assess or verify the
reasonableness, completeness, truth, accuracy, authenticity or contents of such information, data,
instructions or communications.

%5 BO FEH AT ()HE, SEFHE AR eGIRO & ; /(i) & eGIRO %4 fEiEMI{E
B ok, fREiEr, TwRBRHRESE BO AL, BN (255 BO X eGIRO T & B A EL
Vil F/E(b) Y BO HMAMKRAMARIELE . Bk, 84808, 25 BO A&, KITHEMXZYS BO
RIATE) KEAEGE LS5 BO HATHT, M35 BO BUTEIAT T RIFEFIAT A—RE, AT X
FVHEUZSEZEE R BR. foRsUB MG S, B, RN

The Participating BO acknowledges that all Electronic Instructions (whether authorised by it or not) are
irrevocable and unconditional, conclusive and binding on itself upon transmission through the eGIRO
Platform unless the Bank in the Bank's sole and absolute discretion determines otherwise, and the Bank
shall be entitled to effect, perform and/or process such Electronic Instructions without further reference to
the Participating BO and without any further consent or confirmation from the Participating BO or any
further notice to the Participating BO. The Participating BO agrees that the Bank shall further be entitled
to ignore any conflicting instructions.

25 BO W, P BT RaR(CLiR e SN EET eGIRO VG AEHIN, B A AT AL AFI . ok
SEMEIIEXT L B LR T, BRARAATIE AT 0, JF AT A BT /B B2 55 By faos, T
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H—PiZE BO, L£RIKASS BO MEME P RBEEHIN, FERHSE BO KUMEME il
®lo 25 BO AR, AATIRARIEAER LR KRR -

Evidence/Records
WEHEE 5%

14.17 The Participating BO acknowledges and agrees that the records of or maintained by the Bank and ABS
(through the eGIRO Operator or otherwise) of: (i) the Electronic Instructions (whether authorised by
Participating BO or not); (ii) the transactions or operations made or performed, processed or effected
through the eGIRO Platform by the Participating BO or any person purporting to be it, acting on its behalf
or purportedly acting on its behalf, with or without its consent; and (iii) any communications, transactions,
instructions or operations relating to the operation of the eGIRO Platform and/or eGIRO Scheme, shall be
binding on the Participating BO for all purposes whatsoever and shall be conclusive evidence of such
communications, transactions, instructions or operations.

25 BO AR FE, A17H ABS(ilid eGIRO iz & s A 77 XA B4y K R HIMGIE R () 148
REREBRESE BO #M); ()25 BO BUEMAEMRAELAN . REIATHATERAEIATHZN,
FERFEARLEH AR T, #id eGIRO FEH#AT. MBEBSEA S ; LA eGIRO & /5L
eGIRO it RIIEEA RMAEMLE N 5 fRRsidfiE, Tkt T EEK, BNXZYE BO RAAHT,
IR B 50 RN BRI A .

General
e

14.18 The Participating BO acknowledges that:
25 BO \7]:

(@) the BO User Agreement is solely between the Participating BO and the Bank (and no other party).
Accordingly, the Participating BO shall have no right or claim against ABS in respect of the BO
User Agreement;

BO H A hillf /e 25 BO 5447 2 AT (XA HAl 7). Bk, =5 BO #t BO H il ABS
BB ATATRFI B R 8 5

(b) the Bank and ABS are not involved in, and are not responsible for, any instructions, transactions
or communications made between the Participating BO and any of the Participating BO's
customers and/or corporate clients involving the access to and/or use of the eGIRO Platform
and/or eGIRO Scheme, FAST and/or GIRO;

AATRI ABS A Je 2 5 BO S5 HAR & P A S A Ml 25 7 2 T84 s WA SR eGIRO ~F & A/
g eGIRO 4l FAST Fl/8{ GIRO M{EAHE/R A G E0@ M, WA H A7 5

(c) the eGIRO Platform, eGIRO Scheme and services provided by the Bank in connection with the
BO User Agreement, are provided on an "as is" and "as available" basis without warranty of any
kind. The accessibility and operation of the eGIRO Platform and eGIRO Scheme, FAST and/or
GIRO may rely on technologies outside the Bank's or ABS' control; and

eGIRO ¥ & . eGIRO I RIFIALTH BO HF Wit R G2&7E “Bk” 1 “wTH” Jak k-
RN, AMEFEAEIE. eGIRO *F&. eGIRO itXl. FAST Fl/gk GIRO [FR] 1y Al 14 A8 4F T B
IRHT AATE ABS 5 H] 2 AN, &

(d) notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Participating BO, update or amend any one or more of the terms and
conditions in this Part A if the Bank is so required by ABS to effect such update or amendment,
and such update or amendment shall take effect from the date stated in the notice.
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14.19

14.20

14.21

JUEFARE AR5 16,1 SARHFLE, i1 ABS ERAATH T aB R A 70 h BT — ek 2
WSS AR, AMTHREN 25 BO KA,  HA%5E HOB s E s BB R P ik H s
R

Right to disable use and/or access

FEU /AN 20y 1 AT A

The Participating BO acknowledges that if its access to or use of the eGIRO Platform and/or eGIRO
Scheme is in breach of any applicable terms and conditions, the Bank or ABS (through the eGIRO
Operator or otherwise) may immediately disable the Participating BO's access to and/or use of the eGIRO
Platform and/or eGIRO Scheme without notice to it and to take all such action as the Bank or ABS consider
appropriate, desirable or necessary.

2 5BOINAl, R HV5 i okl eGIRO - & Al/5k eGIRO i1 %135 SARTE A &3k 5414, A478k ABS(iE
It eGIRO iz & & s At 77 ) AT S A1 45 1L 2 5 BO 15 W M/8f# f] eGIRO “F-& /5 eGIRO ik, EHRAK
HOEE, FERIUAITE ABS YONIE YL B BT A 81T 8.

Suspension/ variation/ termination of eGIRO Platform and eGIRO Scheme eGIRO
F & eGIRO tHRIIN B 1/ 5 /4 1k

The Participating BO acknowledges and agrees that ABS (through the eGIRO Operator or otherwise) may
from time to time without giving any reason or prior notice, upgrade, modify, alter, suspend, discontinue
the provision of or remove, whether in whole or in part, the eGIRO Platform and/or eGIRO Scheme
(including in connection with unplanned downtime or scheduled maintenance) and shall not be liable if
any such upgrade, modification, suspension or alteration to or discontinuation of the eGIRO Platform
and/or eGIRO Scheme prevents the Participating BO from using or accessing the eGIRO Platform and/or
eGIRO Scheme and/or any part or feature thereof.

25 BO AW &, ABS(EIT eGIRO iz B & B H A 7 20) 7T DAFEAN G T4 fo £ HH B3 Jeid A s L
AT Bk AR, BE. (F IR A e A EG 2 MER eGIRO “F- & fi/5¢ eGIRO T-RI(BHE511H%I4h
SRS E gy G s L), WRARMIIEETI . Bk, eGIRO “F& A/, eGIRO RN E{F. ZH s
& IES iS5 5 BO i i) eGIRO - & Al/E eGIRO i RIA/E AT #2r 5k Thée, ABS LA 1.

eGIRO mark and name

eGIRO #r& &

The mark and name "eGIRO" is exclusively owned by ABS and such mark or name cannot be used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, eGIRO Platform and/or the BO User Agreement shall be construed as
granting, by implication, estoppel, or otherwise, any license or right to use (including as a meta tag or as
a "hot" link to any other website) the "eGIRO" mark and name, without the written permission of ABS.
Without limiting the foregoing, the Participating BO will not use in any way and will not reproduce any
trademark, logo, trade name and/or similar mark that is associated with "eGIRO", without ABS' prior written
consent.

“eGIRO” FrEMAFRH ABS JEHA, Bk ABS WIHRZEUOHRYE ABS R4 HMETIER, HNAR
B AR B R. R4 ABS HI-BHEYR, eGIRO iHHl. eGIRO “F&A/8 BO H /- #hisl b ATAT P 25
WA R iR R A8k s Bk A 7 g5 TAR A (5 F “e GIRO b & A1 4 R 1A Y vl BRI (BLFE A N ot
P2 R BT AR F A St P “ A BE ) . AEASPR I IR R TR R, RE ABS B AE, 25 BOAHE
PMEA 7 205 F 82 ) 5 e GIRO M SR MATAT i b . Bl 75 A/ R lbr .

Third party rights

=TT
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14.22  The provisions of the Contracts (Rights of Third Parties) Act 2001 shall apply in respect of ABS which the
Participating BO and the Bank agree, has been conferred rights and benefits under the applicable terms
and conditions of the BO User Agreement.

mmliAH(“ﬁﬁwm&»m% ERNIEHT ABS(£25 BO AIAITAIE), HHCHRHE BO HFHhlm
3E 45 3K 5 AR T BRI R 25

No assignment, etc.:
AHFEE S

14.23 The BO User Agreement and all the Participating BO's rights and obligations under the BO User
Agreement are personal to the Participating BO and the Participating BO shall not delegate, assign, sub-
license or sub-contract any of those rights and/or obligations to any third party nor permit any third party
to access or use the eGIRO Scheme on its behalf or as its intermediary, unless otherwise expressly
permitted in writing by both ABS and the Bank.

BOHF MU EAEIIFTES S BOMNASE NS EALETSS5BOAY, 55 BO NMFKATAIX LA I
[B XS4 Bk, HVF TR WAEM S =07, WA QYT 5 =5 A0 FH e Ay H b A 15 8 5l fF
M eGIRO %I, BadE ABS FIA4T 5 A WAHH P 4 Al .

Governing law and jurisdiction:
EHNEEAE AL

14.24  Any dispute, controversy or claim arising from or in connection with this Part A shall be governed by
Singapore law.

A A 0 51 BB AT SR AT 4 SR I RS2 BB 2
14.25 The Participating BO hereby undertakes to each member of the OCBC Group and their respective

branches, subsidiaries, representative offices, affiliates and agents that, by accessing and/or using the
eGIRO Platform and/or eGIRO Scheme:

%5 BO TELLIAIEFHRAT R B AR LS B M. FAR. AR, KRBEA R AR K, 18
7 18] A0/E A3 B eGIRO ~F & /8, eGIRO %1

(@ the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claim arising out of or in connection with any matters under this Part A; and

HOINSBGE GO R R 55 A BB I A 20 5 G (14 55 2 A R XA AT 4 BB s A J L
K

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenient forum or otherwise.

AV DL AN 24 S T AR B 5
PART B: APPLICANT USER TERMS
B W AR

The clauses under this Part B apply where the Customer is participating in the eGIRO scheme as an applicant and
where the Bank is participating in the eGIRO Scheme as an applicant bank for the Customer.

WS AHIEAS S eGIRO IR, AR A% I HIERITS S eGIRO i1k, WE B &7 T F 2 a0EH -

14.26  The Bank may provide Electronic Services relating to the eGIRO Scheme to the Customer subject to the
continuing conditions set out in this Part B.
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14.27

14.28

14.29

AATH A RS eGIRO TR RATH T AR ST, (HAUH L2 B i 7 Prdk fFs st

The eGIRO Scheme enables the Customer to perform and complete the following activities electronically
via a Participating BO Landing Page:

eGIRO iRl ¥ % /il 2 5 BO B ax U LA 107 sUAT A5 i BA R i 30

@) create direct debit authorisations electronically via a Participating BO Landing Page for the
relevant Participating BO to initiate direct debit collections via GIRO or FAST directly from its
designated Account and maintained with the Bank ("eGIRO Creation Request"); and

Wit 25 BO B 77 QR ERATCHE, UEHX25 BO Hikilid GIRO s FAST
MILARE K ke EARAR L0 “eGIRO BIRER” ); AN

(b) where enabled by the relevant Participating BO, cancel any eGIRO Creation Request with
respect to such Participating BO via its Participating BO Landing Page ("eGIRO Cancellation
Request"). Where such cancellation functionality is not enabled by the relevant Participating BO
via its Participating BO Landing page, the Customer acknowledges and agrees that the
cancellation of any such eGIRO Creation Request will need to be submitted to the Bank in
accordance with such processes, procedures and/or conditions as may be prescribed by the
Bank from time to time.

fEMXZE BO HAKEL T, EidHZ 5 BO S IHIHA Xi%Z 5 BO ML eGIRO 81
RK( “eGIRO BUHIER" ). WHlXZ Y5 BO RillidZ 5 BO B IUH MR, &k
FIRRTE, BOHZIE AT AR HUE R R RI/EER AR R AT EBUE AR5 eGIRO BT

General terms on the use of the eGIRO system
% eGIRO RLfl Ky — ik

The Customer represents, warrants and undertakes that all information provided to the Bank in connection
with an eGIRO Creation Request or a cancellation request in respect of an eGIRO Creation Request
(including an eGIRO Cancellation Request or a cancellation request submitted to the Bank in accordance
with such processes, procedures and/or conditions as may be prescribed by the Bank from time to time)
(in each case, a "Cancellation Request") is and remains true, accurate and complete in all respects and
that it has not withheld any relevant information. In the event that such information is or becomes
inaccurate, misleading or incomplete, the Customer shall promptly update the Bank. The Bank shall have
no duty and shall not be required to take any steps to assess or verify or seek any other confirmation from
any party as to the reasonableness, completeness, truth, accuracy, authenticity or contents of any such
information provided by the Customer.

BREYL RAES KW, B eGIRO GIETFHREKT eGIRO HUHTH R (ELAFH MRS AT A MUE AL 2
Fe B AT 52 245 AT I @GIRO HUGH 15 3K) AT IR ML M A A7 {5 2 (FERERD R 0 T 24008 U 5 SR A2 %5 T7
ML HERAI SR, JRORIEHREHHEM ARG B nzsEE R AR . IR FEATE, &ML
AT SRR Bkl AATIE SR 2 PR SR T2 S R I S B S8k, sk, HEmRlE
BN, AT — D7 WAt . A% SE T SRAE T H AR A A -

For the purpose of authorising the eGIRO Creation Request or an eGIRO Cancellation Request, the
Customer will be redirected from the Participating BO Landing Page to the relevant Electronic Services
provided by the Bank to the Customer for such purpose, and accordingly the terms and conditions in this
Part B are in addition to and shall be read in conjunction with such other terms and conditions applicable
to the access to and/or use by the Customer of such Electronic Services.

NIBEIE eGIRO 15K B eGIRO R H I, 20 Rl € 17 S AT ik H K 1R 2 7 SEOE KA G i
THRS, BBk, 5 B I FTERFON AR R R T2 7 U 1) A s F a2 Fi e i 55 1R He 2 5 4 1F
ZANTE, IFNEEE
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14.30

14.31

14.32

Notwithstanding the authorisation by the Customer of an eGIRO Creation Request through its access to
and/or use of the Electronic Services or its submission of a Cancellation Request, the Customer agrees
and acknowledges that the direct debit authorisation or cancellation of such direct debit authorisation shall
take effect only after such request has been successful processed by the Bank. Unless and until such
request has been processed, the Customer shall ensure that:

S P Vi e AN B Y LTRSS BRSSO T SR T AL eGIRO GG K, %/ FIEIHAR, RATE
AAT I ALBRZ ARG, ELR SRS 1258 FRAC R 243 SR RGBT,
P R R

(a) in the case of an eGIRO Creation Request, the Customer shall continue to make the necessary
payments directly to the relevant Participating BO using alternative payment methods until the
direct debit authorisation becomes effective; and \

£ eGIRO QIR IEIL T, %07 N 4RSEAE AR OT B AR S 5 BO ST A Z I,
HEBEREICEMER: K

(b) in the case of a Cancellation Request, the Customer shall continue to ensure that there are
sufficient and immediately available funds in its designated Account at all times to enable the
Bank to act upon the Participating BO Request (defined below).

X FEUCHIER, &P N kS R LG K P R 4 e R BB R B 4, AT REEIRIE S S
BO iR (€ X R 3R HATH -

Notwithstanding the submission of eGIRO Creation Request(s) by the Customer and without prejudice to
any other Terms and the terms and conditions in this Part B, the Customer agrees and acknowledges that
it remains solely responsible for the full and timely payment of any amounts payable to the relevant
Participating BO(s), and that neither the Bank nor ABS shall be liable for any failure or any delay by the
Customer to do so.

REZ PR eGIRO GIETER, EAEMAEFTHAZFI IS B M MBFR G X MFNHLT, FIFAE
FFNAT, EVHIR B AT T 5T BN SN SO T RAT 5 A5 25 BO I, AT B ABS A4S0 % 77 K gk
IR X R AR TS B 1 5T

eGIRO Creation Request
eGIRO Il ik

For each submission of an eGIRO Creation Request by the Customer, the Customer agrees and
acknowledges that:

TR AR eGIRO BIEE K, & [ = AT

(@ the relevant Participating BO shall be entitled to initiate direct debit collections via GIRO or FAST
directly from its designated Account, and the Customer hereby instructs and authorises the Bank
to act upon and process any request received from the Participating BO to debit its designated
Account for such amounts as may be specified by such Participating BO from time to time
(subject to any payment limit as may be specified in such eGIRO Creation Request and/or as
may be prescribed by the Bank from time to time) (a "Participating BO Request") and effect
payment to the relevant Participating BO, in each case without prior or further reference or notice
to the Customer, and without any prior or further consent or confirmation from the Customer;

K25 BO AN EHENIIREIK FiEid GIRO B FAST K B ICIGK, & TEIRR IR
BUAATRBAT IR EL NS 5 BO W BIMEFTER, %35 BO AfHEE M52 eGIRO I
TR AT BEAR A8 AL AT AT R IR AU BAAT AN B E BT A SR BR AL ) M EAR 2 K P ik ( “ 2
H5BOWR”), JHMARXSE BO MK, MR T, LHFL—PERau@mz,, W
T HHF e — PP [ S
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(b) the Bank shall be entitled to treat any Participating BO Request as being Electronic Instructions
from the Customer that are irrevocable, unconditional, conclusive and binding on the Customer,
and the Customer acknowledges and agrees that the Bank may (in its sole and absolute
discretion):

FTHBAEMZE BO RN Z KM AR BRI BoEthloa & a2 g
TR, TN IR R EAAT R (BI15):

0] decline to act on any such Electronic Instructions and/or to delay acting on any such
Electronic Instructions, whether in part or in whole, if the Bank determines that there is
any ambiguity or inconsistency or conflict in any such Electronic Instructions unless and
until the ambiguity or conflict has been resolved to the Bank's satisfaction; or

UAAT 1 AT % 5 H 1 1 A AR B S B — Bslph 5%, DU 24800 12 568 L 14 SR AL
AT BN BEER XS 2% 5 TR R AT B, TR M s e, BRAE B R B it
ROBE AT IR, 5L

(i) act upon any such Electronic Instructions as it deems fit, regardless of whether there
are any other ambiguous or conflicting Participating BO Requests and/or Electronic
Instructions from the Customer;

RIEFANN G E IR L TIRRAT S, BRSO A ) ot &5 B AN B L
RIS 5 BO R B 7675

(c) without affecting any of the foregoing, (i) the Bank is not obliged to effect payment if the relevant
Participating BO does not initiate direct debit collections via GIRO or FAST in the manner
prescribed by the Bank; (ii) the Bank does not have any control over the date on which, or the
amount for which, the relevant Participating BO may initiate direct debit collections via GIRO or
FAST, and (iii) the Bank shall have no duty to and shall not be required to take any steps to verify
or seek any other confirmation from any party as to any such date, any due date for payment or
payment amount;

AR FRATAT 4RI N, () WRMHx2 5 BO RigAfrME 2 Ul GIRO 5 FAST
KIBBEBWER, BT RXESAT; ()FATXAEKSE BO it GIRO B FAST a3l B #H itk
K s ST B (i) ARAT T XS B EDURAT AT %% H A A28 H 8 5K &8
AT ] — 77 % 512 B T SRAT AT oA A A 5

(d) its Electronic instruction and authorisation to the Bank provided under Clause 11.1(a)(i) shall
remain effective and in force until the earliest of the following:

FPRIEES 11.1(a) () 2 AT R BLA AT SRR MBS AR A 2. BB B i H -

0] in respect of an eGIRO Creation Request, the expiry date as may be specified in the
eGIRO Creation Request;

Wt eGIRO iR =, eGIRO f)&iHR -h Al GE3E 2R H 5

(i) in respect of a Cancellation Request, the effective date of the Cancellation Request
provided that it has been received and successfully processed by the Bank; or

AIBOHERIT S, NBOETE RO, A5k i AT IR b8, 5
(i) such date as the Bank may notify the Customer from time to time; and
AT AR ERZ A H; &
(e) it shall ensure that it has sufficient and immediately available funds in its designated Account at

all times to enable the Bank to act upon and process any Participating BO Request, failing which
the Bank may determine, at its sole and absolute discretion, that:
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AAT N ORISR E K BE A 78 2 HOZEI B, DUMEARATREXHER S 5 BO R HUTS)
FFHAT AR B, AT R EATOE |

0] any such Participating BO Request shall not be acted upon and the Bank shall not effect
payment of the relevant amounts to the Participating BO and in such event, the Bank
shall have to the right to determine, in its sole and absolute discretion, any fees payable
by the Customer in connection with each unsuccessful debiting of its designated
Account; or

(ERT%45 25 BO WRIREIIT, AATIMIAS S BO ISR, 16455
B AT AT R R AR 1 SRR R T 0 (T s o

(i) any such Participating BO Request shall be acted upon and processed and the Bank
shall effect payment of the relevant amounts to the Participating BO and in doing so, the
Bank shall have the right, in its sole and absolute discretion, to impose a charge on the
Customer, even if this results in any overdraft or an increase of any overdraft on its
designated Account

%5555 BO ZREBT UL, AATHH S5 BLA SRR, EidET,
AATH BRI R 2 OB, RIS 2% S5 U B S B8 8 K 32 S B iz 5

eGIRO Cancellation Request
eGIRO HLiH ik

14.33  Notwithstanding the submission of a Cancellation Request by the Customer and Clause 14.5:
JE R PHRSCHOE T RN 14.5 Z6AF HAUE -

@) the Customer agrees and acknowledges that the Bank may have received and processed and/or
acted upon a Participating BO Request that was submitted on or before the effective date of such
Cancellation Request, and in such event, the Bank shall not be obliged to reverse or cancel any
such debit effected by the Bank from its designated Account; and

FPREIFINTT, AT RE O] AP B0 % SR UM 1 SR AE R H B T 52522 5 BO i
RRWATE, FEMAFOLR, AAT I S5 R s AAT WIHR R K AT AT H 0k &

(b) the Customer shall ensure that it continues to comply with Clause 14.32(e) above, failing which
the Bank may determine, at its sole and absolute discretion, whether or not to act upon such
Participating BO Request in accordance with Clause 14.32(e) above.

NI IRAR SR ST A 14.32(@) K IURLE, T AAT AT B AT P E R T IZIRES 14.32(e) A UL E XS
25 BO W RKIUTE

Disclosure, collection, use and processing of information
1FEHIVERE . WEE. (EH I PR

14.34 Where any information (including personal data) relating to any eGIRO Creation Request or Cancellation
Request or the use of and/or access to the Electronic Services and eGIRO Scheme by the Customer, is
or will be disclosed, collected, used and/or processed by the OCBC Group and/or the OCBC
Representatives, the Customer consents to the collection, use and disclosure of the Customer's personal
data (including name, NRIC, passport number or other identification number on file with us and any other
information in OCBC's records that relate to the Customer or that the Customer has provided in connection
with the eGIRO Creation Requests, Cancellation Requests or otherwise submitted to us in connection
with the use of and/or access to any Electronic Services and the eGIRO Scheme).

A T RAT SR BRI/ B AR ARAT AR IEAE B 2 3 . WA (8 AN/ BRAL A RATAT eGIRO 1 2 175 sk Bt
T SR BAE AN/ B0 7 1A BT A 95 A eGIRO R E B (B4E S NEHE), 207 [A) ROt A Al g Wic £
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i R R (AR LE4 . NRIC, EARATIERY P IR S s oAl B R B 50, DAURERERATIE R R 5%
BRIMEMEME R, BE 8 eGIRO AIZFE R BUNERRMER, sia A sk i) AF 4] 7 i)
%% F1 eGIRO THRIFRAZ A AAT I HANE B)

14.35 The Customer agrees that Clause 11 of Section A of the Terms shall apply to the disclosure of any of the
foregoing information, including without limitation any disclosure to:

P AR A TR AR 11 FE T EIRAEATE B e, B EA R TR 4

(a) any person purporting to be the Customer upon verification of his identity by the Bank to its
satisfaction in accordance with its prevailing procedures;

TEARATIRAE AT IATIEF LS S I AT RS, AR A% AN
(b) ABS and the eGIRO Operator for the Purpose; and/or ABS
M eGIRO B E#; FI/EL

(c) the relevant Participating BO and/or the relevant Participating Bank acting as the billing
organisation bank for such Participating BO, in each case for the Purpose.

TERFEOLT, X215 BO M/EHHXZ 54T (1F 822 5 BO T ZEHURAT).
Compliance with guidelines and law
EJAEIY ST

14.36 The Customer agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the Electronic Services and/or eGIRO Scheme
(including any amendments to the aforementioned published from time to time), as well as any applicable
laws or regulations. You hereby represent, undertake and warrant that you shall not use the eGIRO
Scheme in connection with any transaction, operation or activity prohibited by applicable laws or
regulations.

7 7 [ s Sy 5 A AN BT ) H 7 AR 55 AN/ eGIRO TR SR AR AT S A e 3@, BRAERLI . Bk
AR (BAEA FHEAEMET), USAEMIERNEREGEN . BAERAEY . AEIFHRE EA2K eGIRO
TR T8 R s AR I E R AE 5« A EE 3D

Evidence and records
HWF A AT

14.37 The Customer agrees and acknowledges that the records of or maintained by the Bank of: (i) any
Electronic Instructions (whether authorised by the Customer or not); (ii) the authorisations or operations
made or performed, processed or effected through the Electronic Services by the Customer or any person
purporting to be the Customer, acting on its behalf or purportedly acting on its behalf, with or without its
consent; and (iii) any communications, authorisations, Electronic Instructions or operations relating to the
operation of the Electronic Services and/or eGIRO Scheme, in each case shall be binding on the Customer
for all purposes whatsoever and shall be conclusive evidence of such communications, transactions,
Electronic Instructions or operations.

B REIFATT, AATHA BLES 10 R ARG (VT HR (B2 TR PR (i) % 7 BT
FERRREAN REREATHSERARIATEZN, ARFECREIFRHELT, 8RS AT
AL PR B SEREAS S LK (i) 5 HL TR 95 FI/ER eGIRO RIS /EA SR METIEIR. 225 . fFRediE, it
TR E ), PR BA LRy, FENRONIZEEIRIN 25 HTHRs R I B e -

General

A
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14.38 The Customer agrees and acknowledges that:

PR IFINA

@

(b)

(©

(d

(e)

®

C)]

the terms and conditions in this Part B is solely between the Bank and the Customer (and no
other party). Accordingly, the Customer has no right or claim against ABS in respect of such
terms and conditions;

% B M ITEEE S R OONAAT 5% 7 (AR AT 2 ML E . B, %P BB ZE% RS
FAFIR ABS 2 HHAE AR BRI 5

neither the Bank nor ABS is involved in, nor shall the Bank or ABS be responsible for, any
Electronic Instructions, transactions or communications made between the Customer and any
Participating BO involving the access to and/or use of the Electronic Services, eGIRO Scheme,
FAST and/or GIRO;

AATEL ABS AN R AN % 525 BO 2 [645 I [ F1/e4d F LTS . eGIRO it
+ FAST /5K GIRO LA B F4a 7~ A8 5 Bl R £ 57 5

under no circumstances shall it be construed that the Bank and/or ABS have endorsed or
sponsored or are responsible or involved in the provision of any products obtained and/or
purchased from or services rendered by any Participating BO or any relevant third party, which
shall remain the responsibility of the Customer, Participating BO and/or any relevant third party.
The Customer shall be solely responsible for any products or services that are procured from the
relevant Participating BO or any relevant third party and the Customer shall have accepted all
risks associated with such products or services and agrees that neither the Bank nor ABS shall
be liable in any respect for such products or services (including the delivery or fulfilment of any
requirements or obligations by the Participating BO in relation thereto);

FEATAEOL T IR B A AAT RIS ABS CfttiE. Hi s KM 2 BO BUAEfTAHK
55 =05 RAF AN B SE B AT et B SR AR TR 5%, S STEDIR % . 25 BO FI/EAEAT
FRE=T7 0 5t. B NEITN MRS BO BUFATAH O HE =77 18 K AT 7™ fh B 55 75,
B N G S BURSS H ORI RS, IR IR AT B ABS #E 1% 55 h BIR 55 IR AR 7
(4525 BO AT BT 5 Z R AV ZE R 55 ) AN KA ] 545

neither the Bank nor ABS endorse nor assume any responsibility in respect of the Participating
BO Landing Pages, and the Customer shall have accepted all risks relating to its access to, and
use of, the Participating BO Landing Pages;

AT ABS Bkt 25 BO B iU BEUKEM 3L, &N OEZ 5T RMENZ2S BO ¥
KA RAITA XU 5

it shall be solely responsible for its access to, or use of, the Participating BO Landing Pages,
including its compliance with the relevant terms and conditions for the access to or use of such
Participating BO Landing Pages, as may be prescribed by the relevant Participating BO;

HR RN RIS S S BO BRI EAT M, BRHEESTHXZS BO HUE KV i 8 H 1%
25 BO B UMK 5 51T

the eGIRO Scheme is provided on an "as is" and "as available" basis without warranty of any

kind and that the accessibility and operation of the eGIRO Scheme, FAST and/or GIRO may rely
on technologies outside the control of the Bank and/ or ABS; and

eGIRO iIRIZ7E “BiAR” 1 “FTH” Stk B3R, AMEEMRE, JFH eGIRO i1%l. FAST
FIEE GIRO F AT U 1) 4 AR A v] REMH T A47 A1/ ABS 5l 2 SbIHAR; K

notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Customer, update or amend any one or more of the terms and conditions in
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14.39

14.40

14.41

14.42

this Part B if the Bank is so required by ABS to effect such update or amendment, and such
update or amendment shall take effect from the date stated in the notice.

S SRARES ATy 85 15.1 AR HAE, 1 ABS ZORAT EHT BB IR B &2t AR — Tk 2
Tiok sk GokAE, AATATBEN @A, HA%SE SR eE BOR B S0 BLE Y R AR AL

Suspension, variation and termination of eGIRO Scheme
eGIRO I &%, LT Kt

The Customer agrees and acknowledges that ABS may from time to time without giving any reason or
prior notice, upgrade, modify, alter, suspend, discontinue the provision of or remove, whether in whole or
in part, the eGIRO Scheme (including in connection with unplanned downtime or scheduled maintenance
of the relevant sytems) and shall not be liable if any such upgrade, modification, suspension or alteration
to or discontinuation of the eGIRO Scheme prevents the Customer from using or accessing the eGIRO
Scheme and/or any part or feature thereof.

F RN, ABS WTEARLG TALMB A FHL@BAIEOL N, AT B B8, #iE. Fikig
ft ok 43R kR 4 MR eGIRO HHRI(BIE S5 R A M RIAMTHLE E gD E S IBI), W RAT A 28T
Zi. B8, eGIRO HRIME . A8 ¥ Bk 1Ll %5 Je il F 87 7] eGIRO T RN/ Bl A AT A 358 43 B Eh A,
ABS L4157,

eGIRO mark and name
eGIRO #rEF LR

The mark and name "eGIRO" is exclusively owned by ABS and such mark or name cannot be used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, the Electronic Services prescribed by the Bank and/or the terms and
conditions in this Part B shall be construed as granting, by implication, estoppel, or otherwise, any license
or right to use (including as a meta tag or as a "hot" link to any other website) the "eGIRO" mark and
name, without the written permission of ABS. Without limiting the foregoing, the Customer agrees and
acknowledges that it will not use in any way and will not reproduce any trademark, logo, trade name and/or
similar mark that is associated with "eGIRO", without the prior written consent of ABS.

“eGIRO” trEMAFRKH ABS MEHA, BriE ABS BIAE B ABS KIS 45 H AT HE7R, HIA

HE AR E B ATR. RE ABS BIHIVFAT, AATHUE I Tl FI/ERER B #8 FTaak 5 46 h AT
] R B AR ONIEIE G 7R« S50 S B U5 303 AR T 16 ] "e GIRO™ A b A1 44 AR XV AT BUBCA (L 45
VD TEHR A8 AT o] oAt DO 3 ) BE ) o AE BRI LR RE RTIR T, % FEIRAT, R4 ABS H
S MFER, 2P AF MR )7 2 sUE ) 5 “eGIROHGIEM B bR« ARif. 75 /R &

Contracts (Rights of Third Parties) Act
ARG =TT Bk
The provisions of the Contracts (Rights of Third Parties) Act 2001 shall apply in respect of ABS which the

Customer and the Bank agree, has been conferred rights and benefits under the relevant terms and
conditions in this Part B.

(2001 FAFI(EE =T AURNTEY IIMLENGE T ABS(E % P FIALTRIE), I CARYEES B 4 BT
K5 AT BRI 2

Governing law
L ERPR e

Any dispute, controversy or claim arising from or in connection with this Part B shall be governed by
Singapore law.
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HI%S B 873 51 2 S 2 AT SR IR A S BRI W 52BN 40 3

14.43 The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that by accessing and/or using any Electronic
Services relating to the eGIRO Scheme and/or eGIRO Scheme:

PR R AR ARAT R B B K& H 2 SahU . AR RERAL . SRERA R K, @iy
i) /2046 F 5 eGIRO X Fl1/2k eGIRO XI5 I ATAT L i 55 -

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claim arising out of or in connection with any matters under this Part B; and

HOINBEEBERS P B 55 B #8720 AE Ao S 05 L A 55 2 AR SR IR ] 40 R W B A A AL
K

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenient forum or otherwise.

NG LAZIEJE AN I 24 BA 7 S A2 R X A e 4 th 7 1
15. VIRTUAL ACCOUNT SERVICE

eI A %5

151 The Customer may from time to time request the Bank to provide the OCBC VA Service to the Customer,
and the Bank may so provide at its discretion. Where the Bank makes available the OCBC VA Service to
the Customer, the Customer agrees that:

% PRI R AT 0% PR GEARR AT EK P IR 25, AT AT, 4 AAT 0% 2 SR B 0F SR AT i
B PR S, % FE

(a) from time to time the Customer may request a Virtual Account to be established and the
Customer shall be responsible for providing the applicable Virtual Account Number in accordance
with the Bank’s prevailing requirements;

B AL ERIE ST A 7, HL Y N B SRR AAT AT ZR SR 0 R ALK 5 R

(b) the use of any Virtual Account, any Virtual Account Number and/or the OCBC VA Service shall
not establish or create a new Account relationship between the Bank and the Customer or any
other person (including the VA Authorised Users);

A5 PR R AU AT R AL 5 R R B AR R AT R UL P I 55 AN RLAE AT 5 %5 77 AT A 3L
b N CELFE AR P B ) Z IR ST 5T K oG R

(c) each Virtual Account: (i) is maintained as a recording structure within the Main Account records
but does not itself constitute a separate Account, (ii) is a notional representation of certain credits
and debits on the corresponding Main Account and (iii) does not represent a debt due from the
Bank to the Customer (any debt due from the Bank to the Customer is represented on the
corresponding Main Account);

BEAS R (1) A5 ZRK SR i — MO SR GG, B B AR B — A R K, (i)
44 S ARRAR B 2 B P (B G O A T, (i) FEARERARATR B 6% (RAT R AT
55 B ARBL T AR EZIK )

(d) all payments are made from or into the Main Account only;

FIA AT R B M 2P S A Bl N E 2R 5
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(e) as the Virtual Account is not an “Account”, and does not hold any cash deposit, it is not eligible
for deposit insurance coverage under the Deposit Insurance and Policy Owners’ Protection
Schemes Act 2011;

T REUK AR “IKP 7, ARFAEMILEAE S, BIATT & (2011 SFA7 3R AR5 A
F ORI RINE) FE IO A7 K ORISE OR s F

() no relationship (contractual or otherwise) is intended or created between the Bank and any VA
Authorised User nor shall the Bank act as an agent, trustee or in any other fiduciary capacity of
the Customer or the VA Authorised Users of the Customer;

AAT GALFT RN P A P 2 M8 e AR B S AR TR R (BRI R R, AT
AR 8% 7 RS P B AR AT AN BME A AR IR N B 047 555

(9) the Bank is providing the OCBC VA Service solely to the Customer and not to any third party
(including the VA Authorised Users);

AT P TA SRR =05 (RGP S SRR IRAT UK ™ iR 555

(h) none of the VA Authorised Users have any title to, or interest in, the funds that are deposited
into, or debited from, the Main Account; and

ATART R DA 7 AU P %ok A N T2 K P B 2 K P S B < ) AN AR AT A A e s BA
K

0] the use of the OCBC VA Service and the Virtual Account(s) shall be subject to the Terms and
this Product Addendum, and any rights and remedies which the Bank may have in relation to
the corresponding Main Account(s), and the Customer has no better rights or privileges in
relation to the use of the OCBC VA Service and any Virtual Account than it may have in relation
to the corresponding Main Account(s). The Bank shall be entitled to rely on any existing mandate
relating to the corresponding Main Account(s), and may decline to act in any instance where the
relevant mandate has not been complied with. Instructions provided in relation to the OCBC VA
Service and any Virtual Account shall be treated as Instructions for purposes of the Terms and
this Product Addendum.

A5 P AR ERAT REAUMN 7 AR 35 M R DL P 7 T 3 25 ORI 7 i B 7, DA AT Wl REFIA 10 55 AR
AT SR MR BRI AN R Red i, L2 P A AR AR BRAT REAUMI ™ R 55 AT £ R UL P 7 T
I BBCR BCRFBUAS T AT REAIA 1) 5 AR B2 5 B A SR BRI BURF AL . A AT A5 B R 55 A+
IS (4 = A R AR FTEUA AL, AT AR A BORAS B8 ST (AR5 00 N E 48 RT3

S AEARARAT RSO 7 B 55 R ] R 4000 P S Bt A 78 LA N H T 26 3R i B 33 H 2 3878

Customer's use of the OCBC VA Service

7 P AR AR AT R FULK ™ R 55

15.2 The Customer acknowledges, agrees, represents, warrants and undertakes that:
FPINALL FIE. BRR. RIEFFRE:

(@ by providing the OCBC VA Service, (i) the Bank will enable the Customer to designate and record
payments to and from the Main Account as being attributable to a Virtual Account associated
with that Main Account and (ii) the Bank will maintain records of all debits and credits attributable
to such Virtual Account. All transactions recorded in a Virtual Account shall be in the same
currency as the currency of the Main Account;

R EAT EIUK T IRSS . () AT R AR RERE 4R E ANC sk 5 2K ™ AR RATER, IF 4%
ZEFAIOL TN 5 1% E B SRR B IR A7 9%, DA () ASAT K DR A7 12 M AU IR BT A i A
AGTICIC R HEFAIK P HP D SR i 58 5 WA 55 2 0K P A R R 8% 7 5
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(b) it shall be solely responsible for the administrative control over the allocation, assignment,
maintenance, management, and removal of its Virtual Account Numbers, including without
limitation the removal of any Virtual Account that: (i) is no longer in use by the Customer; and/or
(ii) is no longer associated with any Main Account for any reason;

P NARGA SRR S KR FRIR. i RN ER AT B ], AR AR TR BA
TR RERIK S (i) 2P ASEAE A RI/EL (i) B AR 5 DR AS B 5 A A 2 K P A DGR

(c) it shall be solely responsible for communicating all details (including payment instructions)
relating to any Virtual Account to all relevant parties to ensure that: (i) all funds are duly recorded
as a credit to or debit from the intended Virtual Account Number; and (ii) if any Virtual Account
and/or the corresponding Main Account(s) is closed/removed, no more VA Transactions are
effected to such Virtual Account;

NS A BT MR T AR TR S AT IR 7 AT R T A VRS (RS aEE . DUk (i)
Fir A 9 e 0 1R QL SO T UK P SR R ST B 775 DAL (i) SRATE ] Rl DU 7 A BIAR 7
0 3 K P R AN, UIAS 7 R 22 R FDUIK Y AT A Ao R DU ) 52 5 5

(d) it shall not represent to any third party that any Virtual Account is an Account. For the avoidance
of doubt, this clause does not prohibit the Customer from disclosing or providing any Virtual
Account Number to any third party;

B AR = T5 R AT AR 2 —NIK . NSRRI, AN R I P AR T
=75 1 B R AR AT R UK 5

(e) it shall be solely responsible for any use of the OCBC VA Service, including any VA Transaction,
whether authorised, effected and/or initiated by the Customer and/or any other person (including
any VA Authorised User);

B N AU SR E A ARAT KRS P IS5 HOAT 8, AR UK &2 5, ek i
AEAEM AN COIEAEMT B BB 7D 328 SRRSO 2 5 5

) it has made an independent assessment of the legal, regulatory, tax and accounting
requirements that may apply to it in relation to the OCBC VA Service;

7 EON AT REE T AR AT RS P IR 55 3 M8 RS M F BERGEAT T SL PP A

(9) it will monitor the use of the OCBC VA Service and the recorded amounts debited and credited
to any Virtual Account, and agrees that the Bank has no such responsibility to do so;

B P U AT I P R 5 0 0 T 5 L £ o K P 0 i U ik e, SR
AR AL

(h) it shall be solely responsible for ensuring that the OCBC VA Service, including any VA

Transaction, is only to be utilized for transactions of the Customer in its name, and for amounts
which the Customer legally and beneficially owns and controls; and

B N AU ST DR A ARAT RE AU P e 55 COABARMTREIUK 52 55 ) AT % 7 A A4 SCEAT
52 5, RARR P aidk NS ad A AR e 8 B

0] moneys in the Main Account and the Virtual Accounts are not and will not be subject to any
charge, mortgage, security interest, pledge, lien or other encumbrance.

MR UK 7 R 0 B B MR RS AN R ) AR T HC . SR ORGP BB
oAb tiaH.

15.3 The Customer shall:

EINVE

131
Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



154

155

15.6

(@ inform the Bank immediately of any transfer or transactions in connection with any Virtual
Account which the Customer believes or has reason to suspect: (a) that the Customer is not the
intended recipient; or (b) constitute, in whole or in part, and/or directly or indirectly benefits, any
criminal or illegal conduct. The Customer understands that failure to do so may result in the
commission of a criminal offence. Where a Customer has not so notified the Bank, it shall be
deemed to warrant that it is the intended recipient of the funds; and

W% PN A B R PR BEAL AT R 7 28 53 8 R AN B, BISZEEAAAT: (a) % T AR TUE UK
N5 BU(b) R (s B B 40 ) A1/ B B R B R e 52 2 TR IR B 2E 3. & T, & A IXREL,
A RER FEONFRAE. W& R E AT, N RIEHO B SR HUE GO &

(b) verify the correctness of all details of each VA Transaction and shall notify the Bank within
fourteen (14) days from the date of such VA Transaction of any discrepancies or errors therein.

% SEAEE REAUK 52 5 B A VRIS IR, O AR ISR RO 7 52 5 e A 22 LB DU (14) K A s
Fe A A A 22 57 BB R T RO ARAT

Provision of the OCBC VA Service

PRALEHRERAT K IR 55

VA Authorised Users

JETRIK S T S

Without prejudice to any other provision of the Terms or this Product Addendum, the Customer may
authorise one or more persons to operate, access and issue Instructions in relation to the Main Account

but only in respect of any or all of the Virtual Accounts associated with the Main Account as may be
specified by the Customer from time to time (the “VA Authorised User”), and the Customer agrees that:

FEANFE IR 25 K B0 i B AR EA R E IS DL T 2 P RT3 — AN B2 N3 AR U AR 5 3 2K P A
KIFRR, AEALPR T2 A i 5E 1 5 R P AR SR AR BT A R UK - C R P AR ), H
B

(@ the Customer shall not appoint any person other than natural persons as its VA Authorised Users;
B PAHEE B RN BRI P S 7

(b) each VA Authorised User is an Authorised User for the Main Account, subject to any limitation
as may be specified by the Customer on the VA Authorised User’s authority to operate, access
and issue instructions in relation to one or more of the Virtual Accounts associated with the Main

Account; and

BEA R AR S P #82  EEK BOBAU 7, (B AIGR  2 7 T BEXS REAU 7 AR P A
Y IR AN A 445 3 R R A — AN B A R UL P A s (RDBUBR i RIS IR T PR s DA

(c) the Bank may, subject to Clause 15.5, continue (but shall not be obliged) to accept and act on
Instructions given or signed by such VA Authorised User and shall not be liable thereof.

Sl T4 16,5 %, AATAIAREE (B X55) Ik BBUR 77 A AR B 1 s % L
1749, HXTHA KL 5T

The provisions of the Terms applicable to Authorised Users shall equally apply to VA Authorised Users.
T T BBUN ) 2% 3O R 1 T R DA P S5
Execution of VA Transactions. The Bank:

PAT AR 2L 5y o AAT
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(@ shall have no duty and shall not be required to take any steps to verify or seek any confirmation
from any party as to whether, in respect of any amount to be recorded as a credit to or debit from
a Virtual Account, the Virtual Account is the intended recipient or payor in relation to any VA
Transaction and may attribute all VA Transactions made by reference to any Virtual Account
Number with the corresponding Main Account designated by the Customer without the need for
any further action and/or verification on its part;

6 55 AN AR LSRRI AR ft [ A o — T L S T SRAR AT A, OG0 ™ Frid AT B
77 AR 80, AR B AT ] R FULIK 2 75 9 AR AT AU N P 52 5 B T e sk N B RN I ATE
T AR — AT B BZ SE LR R AR B S S AT 1O P A RS T A2 5 5% 7 4
SE IAH BT P A ORI 5

(b) shall have the right (but shall not be obliged) to adjust any Account to correct any erroneous entry
and/or omission, including to reverse any entry, demand refund of and/or debit any Account of
the Customer for any overpayment or incorrect entry in respect of such Account arising from any
errors or omissions; and

A BB BAE TR PLANIER R AN KA/ B0, B AR AR . SRR AN s e Ik,
DARA AT 8 1R BB 1T 51 A6 R B A B RN B

(c) shall where any payment is received in relation to any Virtual Account, be entitled in its sole and
absolute discretion to: (i) deposit such funds into any Main Account in such currency as the Bank
determines in its sole and absolute discretion and where any currency conversion is required in
connection therewith, the Bank shall have the right to determine in its sole and absolute discretion
the rate of conversion and any fees payable in connection with each such conversion; and/or (ii)
reject such payment for any reason.

FEWCRAE AR RE AU S AR S AT BRI, AAT ARG AAAT B € 2 B2 1T, REZ S 3 e T fry 3 22
WP, B AT AR ] B M, AT B RE R il =, DLRAT SRA % S e e i AT
AT B s R (i) AT o 21 4B 48 2% 28 AT 3

15.7 VA Transaction Details.

REA 22 5 TEA -
(@ Upon expiry of the period referred to in Clause 15.3(b), the details of the relevant VA Transaction

shall be conclusive against the Customer except as to alleged errors so notified but subject
always to the Bank's right to correct any errors as set out in Clause 15.7(c).

55 15.3(b) Tk IR JiJe ,  BR OB AR IR SN, MORRE A 7 28 5 VA R0 2 7 B HE i
TEARAT IR A B L 15.7(C) 5 AR AT AT 5%

(b) At the Bank's discretion, the Bank may consolidate some or all VA Transactions into one or more
entries in the Statement of Account issued in relation to the corresponding Main Account. In the
event of any discrepancy between any Statement of Account and the details of any VA
Transaction, the Statement of Account shall prevail to the extent of any such inconsistency.

ACAT AT - B B A P R P 58 5 4 I A N T B A RS K B ) — AN AN 3
AR XK 5 R AU 7 52 5 VA Z I AR ANRE 2 Ak, N2 LUK B 4

(c) The Bank shall have the right (but shall not be obliged to) rectify any errors contained in the
details of any VA Transaction at any time and/or any inconsistency with any Statement of
Account, and the details of any VA Transaction so rectified shall be binding on the Customer.

AAT AR (ETE X 55) BE I 24 IEAE AT RO 7 52 2 VE A i AT AT B R A 845 XK R (R AR T AN AT 2 AL
B IE AT RSO 7 52 5 VRIS X R T R AR

15.8 Payment Limits. The provisions of this Clause 15.8 shall apply where the Bank, in its sole and absolute
discretion, as part of the OCBC VA Services provides the following services (the “Payment Limit Add-
on Service”).
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ATBRAR. AL 15.8 SKMIMEE T, MEAEFIRATEIUK 2RSS — 35, AT BT R T IR
% CSTATFRBHINARS D KITSHL.

(@) The Customer may, from time to time, establish a Payment Limit for any or all of the withdrawal
Instructions recorded in a Virtual Account associated with the Main Account, by providing written
notice thereof to the Bank in the Bank’s prevailing prescribed form.

B PR AN Dy 5 2 K P R IR R DMK P e L0 SR AT AT 4 P B R R s 8 SRR, (E
PAAAT BUATHLE (K04 3 AAT R4S TE A -

(b) The Payment Limit for a Virtual Account shall, at the time that the Bank receives any withdrawal
Instructions from the Customer or any VA Authorised User, be represented by the aggregate of
all credits attributable to the Virtual Account, less the aggregate of all debits attributable to the
Virtual Account at such time.

FEAATWCRN R AT T A 7 S P AR AT SRR T S R DU P9 ST BRI D R #0UK 7
0 i A DR T i AR 25 R DA Jo B 1 BT A IO A

(c) Where an amount or amounts instructed by a VA Authorised User to be debited from the Main
Account (which amount is to be recorded as a debit to the relevant Virtual Account) exceeds the
Payment Limit for the Virtual Account, the Customer hereby instructs the Bank to reject or refuse
to accept or process such withdrawal Instructions in relation to the Virtual Account or any
withdrawal Instructions which in the determination of the Bank would, or is likely to, have the
effect of causing the Payment Limit for the Virtual Account to be exceeded, notwithstanding that
the Main Account is not, and will not become, overdrawn in consequence of the Bank acting on
the withdrawal Instruction(s).

A SRR P BB P 4578 A 2K AL A B G2 UK BT S 9 AR 9% BE DU £ 1
M0 L T REIIK T BOSOAT IR, 3 45 AR R A AT IR AN S BN AR B 5 R UK A
RIFEFIER, AT I =BT AE = T BRI SO IRAPOR L AR SRk T, R L
WP HER BA S RIAAT AT SRR R T BLE S .

15.9 Removal, termination or suspension of Virtual Account(s). The Bank has the right to remove,
terminate or suspend any Virtual Account for any reason, including where the corresponding Main Account
has been closed, terminated or suspended.

RESVIR P BIMIBR . L ARERES . AATABLLME R . b B AR AT AR, B AR R K
FEHRH]. AR B E L.

Indemnity and Limitation of Liability
VB £ A DA B ]

15.10 The Customer agrees to the exclusions of liability on the part of the Bank in Sections A and B of the Terms
extending to matters in connection with the following and on the terms thereof:

H P R R IR AR, FEBRAATAE SRS AR RIS B &7 A7 58 T A I A E

(@ the provision by the Bank of or any access, reliance and/or use of the OCBC VA Service (whether
authorised, effected and/or initiated by the Customer and/or any other person (including the VA
Authorised Users));

HIAAT SR BEBAE AT 7 ] RSURN/ B AR AR AT REFDUIK ™ R 55 HOAT 9 (B 182 1 25 7 AN B i)
N CRIEREIUK SR D) 28 AT B E);

(b) the processing of any VA Transaction (including without limitation any currency conversion or
rejection of any VA Transaction), or the refusal or rejection of any VA Transaction;

AL FRAE AR AR 52 5 (BB AN BR AR 7 B2 T e 4 BB AR A RO 7 A2 5 ), el 248 B3R [l A
T ALK 22 5 5
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15.11

15.12

16.

16.1

16.2

16.3

(c) any error or omission in any VA Transaction or the OCBC VA Service (including the Payment
Limit Add-On Service) or in effecting or rejecting or refusing any VA Transaction (whether on the
part of the Customer, the Bank and/or any other person (including the VA Authorised Users)),
the inability to complete any VA Transaction for any reason, and/or any steps taken to rectify the
foregoing;

R P58 5 vh R AEAR AT R R BB SR ARAT AU IS5 CRLAE SO R IR 5D 5 B
FERAT BAE 48 BB R B FUIK P 52 S I (B 2 2« AT AN B T He AN (R R UK P S5
F1) ), BMEAT IR A TCVE SE BRREIK 7 52 5, AN 24 1 _E 3 L T SR BT ] 34 7t 5

(d) any cancellation/removal of any Main Account and/or Virtual Account; and/or
AR 2 R P A R AU G A B A/

(e) the suspension, termination or discontinuance of the OCBC VA Service.
AT IR P IR S5 BT 45 . 28BN R AL,

The Customer agrees to the indemnities given by the Customer in Sections A and B of the Terms
extending to matters in connection with the OCBC VA Service (including the Payment Limit Add-On
Service) and any VA Transaction, including without limitation any payments effected or rejected or refused
in connection with the OCBC VA Service or any third-party claim for non-payment or non-receipt of funds
in connection with any VA Transaction.

BPFRE, FERFEE AR B RIS, &M T 5 HFHRAT BRI Ss CRL3E ST IR
BEIRAR 55D JAT AT AU P 1 9558 5 A SR S0, LR AEANBR T 5 A ARAT RE FOURK 7 R 3541 R AT AT AT
SR A BRSO, BUS AR T BEAOI  52 2 A3 SR IR AR 5 =T X ARA SRR W B0 % < (1 2 0%

Any references to "Account” in any clauses of the Terms referenced in Clauses 15.10 and 15.11 above
shall be deemed to include without limitation any and all Virtual Accounts and Main Accounts.

f£ BIR%E 15.10 A1 15.11 ZH MLER KK RN IR EANBR TAE T & A bl Al 220K
OCBC TELLER PLATFORM
EHRBATIER TG

In connection with the Account(s) and/or Product(s), the Bank may make available the OCBC Teller
Platform as part of its Electronic Services to the Customers via machines and/or any other equipment
located within the Bank’s branches as the Bank may designate for such purposes (each, a “Teller Platform
Machine”) and in such manner as the Bank may specify in its absolute discretion at any time from time to
time.

AU A/E T, AT AT PLE AT e B R E 1L AT ARAT I AT N AOHLES AN/ A 5 24 (B —
B ABLE N G A HLE"), IREERIUTIE R S5 % 7, N TS —5, JFELAIT A b
I B AT I g K7 SR A

The OCBC Teller Platform enables the Customer, through its Authorised Users, to effect certain banking
and/or other transactions (which may include, without limitation, withdrawals, payments, fixed deposit
placements, account closures, balance enquiry and remittances) via a Teller Platform Machine.

AT G B AR AT L, AN 7, R T A LS, HEAT R R RO HRAT AN /A
LG (BIREAR TR ST @R R . B RBURTLE) .-

Upon completion of the relevant transaction by the Authorised Users via the OCBC Teller Platform, the
Bank will issue a statement of such transaction (each, a “Transaction Receipt”) to the Authorised Users
upon request of such Authorised Users. The Authorised Users may make such request via the OCBC
Teller Platform for the Bank to issue the Transaction Receipt in hardcopy. The Customer agrees that a
Transaction Receipt so provided by the Bank is provided for convenience only and shall not serve as a
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17.

171

Statement of Account. In the event of any inconsistency between any Transaction Receipt and a
Statement of Account, the Statement of Account shall prevail.

FERBUR Il EFARATE B B A RE 25, WA R, AR B — %5858 5 1o
K FRL (R — S I BTN 52 Gy W) 25 R AU 7 o 2B P T S A A ARAT A 531 B BOR AT R Z5F 28 5
Vet AR mE . B R, ARAT IR 7 sCER G K A2 Sy WSelia DO T fE9ITR] . AMEDR I i SRAE A 5 Wil
A I B2 A AR AT AN — B AR IR O HE

TERMS AND CONDITIONS GOVERNING EDP SCHEME

EDP HRIKIZFH 5 &M

The EDP Scheme is for the making of a payment, through the creation of an EDP for a payee, which is
deferred to such time when the EDP Payee presents the EDP for payment in accordance with the relevant
terms between such EDP Payee and an EDP Participating Bank. In the case of an EDP+, upon its creation,
the EDP+ is an indication to a payee that the Bank has debited the EDP+ Amount and should not be
construed as the digital equivalent of a cashier’s order, cheque or any bill of exchange.

EDP i %l 2 #7183 G B — T EDP 28 5 KIAT A1k, 1243 A HEIR %1% EDP WGR AR 5 EDP

Z AT Z AR R SR H EDP S SRIN FEATS0A . 0T EDP+I &, fEHLBIEERT, EDP+REICHA
RHRAT ORI EDP+ A, (EARCR LB AN AN SR SORBUE ML ZE KBTS0 -

Transactions via EDP Scheme

WL EDP i ITHIZR 5

17.2

Terms applicable to EDP Customer Payers

BT EDP &/ AT ARIZK
(a) Creation of EDP £l EDP
[0) Payments may be made to: BJ ] LL R XF R A1 5K :

(A) an intended recipient’'s account number with the EDP Payee Bank;

TiE WK NAE EDP R N BRAT HOIK 7 5 5

(B) an intended recipient’s account number by an account name enquiry directly
to the EDP Payee Bank (“EDP Account Name Enquiry”). EDP Customer
Payer hereby acknowledges that such EDP Account Name Enquiry shall be
submitted, received, and utilised in accordance with, and governed by
applicable procedures or guidelines on use which the Bank may prescribe from
time to time (including name masking requirements), as amended from time
to time; or

I B EDP WGR AT HEATIK T 25k ( “EDP KPP BRRER” O LA
RBAUE GRS . EDP 2 P AP NRFILERIA, %% EDP K 45K
W RARE AAT AN B2 & AP B 5 (RIS 2R EOR) $222. #Uof
M, JFREAW, R EEE S FIAREIT; B

© an intended recipient’s details which correspond to such intended recipient’s
Proxy by submitting “Look-Up Requests” (“EDP Look-up Request”) and
receiving “Look-up Responses” (“EDP Look-up Response”). EDP Customer
Payer hereby acknowledges that all EDP Look-Up Requests and EDP Look-
Up Responses shall be submitted, received, and utilised in accordance with,
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(ii)

(iii)

Co.Reg.No0.:193200032W

and governed by applicable procedures or guidelines on use which the Bank
may prescribe from time to time.

|/ “HifER” ( “EDP E#HER” ) FHHEK “ThEKE” ( “EDP Eif
E&” ) PLRIS TR BGK N AREFR IRA R 1 TR BWGR AN E E.. EDP & fF
RNFR A, BT EDP 2 i SR AN i) [5] & 25 AR A< AT A I 0 5E 5
FERF B B3 BlOFE R, I AR,

An EDP Instruction to the Bank to create an EDP for payment to an intended recipient
shall be subject to Clause 17.2(e)(iv) of this Product Addendum and must include such
information as may be requested by the Bank, through such channels as may be made
available by the Bank. Before submitting such an EDP Instruction, EDP Customer Payer
is responsible for checking:

M A4T & A E EDP DAL T IR AT R EDP #8785 32 A7 i I S 38 17.2(e)(iv) 5%
AR, FFEFAE AT REESRMSER, BRI IRARIEERT . FRTZ
% EDP #8820, EDP & TN AE THEALSE:

(A) that the account number submitted corresponds to the intended recipient;
P52 Bk 5 5 P MO — 3G

(B) that the masked name that is obtained as a result of the EDP Account Name
Enquiry is the intended recipient;

I EDP K 44 R AR A5 8 A A1 N TUE RN 5

© that the Name or Nickname that is obtained from an EDP Look-Up Request
(as the case may be) is the intended recipient; and

i EDP W RIRAFHI A4 FREIERR (RUIBLLITTE ) ATUEBGRA: PAk

(D) the accuracy of all submitted information (including the EDP Amount and
EDP+ Amount (as the case may be) and the intended recipient’s details), and

P 5 S (R EDP &4 EDP+& 4 (LIS E ) K e SR AME 8D
mdEmtE: LK

the Bank shall not be liable to EDP Customer Payer for any losses, liabilities, costs,
expenses, damages, claims, actions or proceedings of any kind whatsoever in
connection with EDP Customer Payer’s failure to take all steps to ensure that payment
is made to the intended recipient or any errors in the EDP Instruction attributable to the
EDP Customer Payer.

4 EDP % S ONAR BESR I A3 48 it AT DR AT 3 D S AT = BB Wosk N, B ART A
KT EDP Z RN 1) EDP 4878 FPAAAE IR T S EURAE AR SR B R . J3HE BA
TP i B VRABGEHARR, AATX AN EDP 2 AT K THE.

EDP Customer Payer acknowledges and agrees that:
EDP % U B A I [/ 5

(A) the account number submitted;
IR A K P 515 5
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(v)

v)

(B) the masked name that is obtained as a result of the EDP Account Name
Enquiry; and

i3t EDP K/ A AR E WA HE Ak 4 A

© the Name or Nickname that is obtained from an EDP Look-Up Request (as the
case may be),

8L EDP ERE RIS M ARERAR (RGBT E)

shall be deemed to be the intended recipient (the “EDP Deemed Intended Recipient”)
to which payment of the EDP or the EDP+ Amount(s) (as the case may be) may be
made. The Bank’s obligation is limited to processing the EDP Instruction to the EDP
Deemed Intended Recipient. The EDP Customer Payer shall be solely responsible for
verifying the actual receipt of funds by the intended recipient of the EDP Amount or the
EDP+ Amount(s) (as the case may be).

MNEMATUEIEKAN ( “EDP#EETEWERAN” ) , EDP I EDP+&4i (FUHHLIM &)
A] ARSI ST o« AT B X SAXER T 17 EDP #E 5 T E Wik A\ b ¥ EDP #57~. EDP
PR R AT BT SETE R R TS C IR R EDP 4&:4isk EDP+4&% (WL
WTE) -

Entirely without prejudice to the Bank’s right not to proceed to act on or to reject the
EDP as set out in Clauses 17.2(d), 17.2(d)(ii), 17.2(e)(iv) of this Product Addendum
below or as otherwise prescribed by the Bank and unless the EDP is cancelled in
accordance with Clause 17.2(e)(ii), once an EDP Instruction has been submitted, it will
be deemed irrevocable and EDP Customer Payer will not be able to withdraw, cancel
or make any changes to such EDP Instruction.

FEAFE AT IRIE A= FEREE 17.2(d)s 2 17.2(d)(i))~ 5 17.2(e)(iv)FZE2ZHARIT AR
PATEAEZE AT EDP HIBUR],  BERAT 53T I B A AR B RTHR T, BRI EDP CRYE
5 17.2(e) (i) KA, — BT EDP R, BIMN A AT, EDP & AR TG
R BUH BB % EDP 878 .

Each EDP created by EDP Customer Payer may be communicated to EDP Payee in
the Bank’s discretion in the manner compliant with the EDP Scheme.

&% EDP &M GIEERK EDP T AT RIS LIEFT & EDP 1R J7 A A
EDP YK .

(b) EDP Validity Period

EDP A %43

@

(ii)

Co.Reg.No0.:193200032W

EDP Customer Payer acknowledges and agrees that each EDP (including any EDP+)
will have a validity period of six (6) months from the stipulated effective date specified
in the EDP at the time of creation, subject to: (A) any cancellation by EDP Customer
Payer; (B) rejection/cancellation by EDP Payee; and/or (C) rejection of any EDP
Instruction by the Bank pursuant to Clause 17.2(e)(iv) of this Product Addendum (“EDP
Validity Period”).

EDP % A ANBIU IR 2, 48—2% EDP CEH{Ef] EDP+) HAEN 7 EDP g
ERAER B, BEN (6) MAER, WAZUTRHRRKAR: (A) EDP &/
RN EGE s (B) EDP UK NMIE 4/ 00 s J2 /B8 (C) AAT AR A4 7= i Pt ¢ 28
17.2(e)(iv) #4H4ii% EDP i~ (4ifk “EDP HHH” ) .«

Any refund after the EDP Validity Period in respect of an EDP+ has lapsed (whether
due to a lapse of time, non-presentment by the EDP Payee or otherwise) shall be at the
Bank’s discretion.
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AP 18] Jis . EDP YGRAR B A s H A J5 K 5 0 EDP+ [¥) EDP A R0 J s Je 73 77 18
Ao MIAATR BAT P =& B AE HZIB K

(c) Debiting and payment
ARG
0] EDP - debiting and payment after presentment: Without prejudice to the generality

of Clause 17.2(e)(i) of this Product Addendum below, in the case of an EDP (and not an
EDP+), EDP Customer Payer hereby authorises the Bank to, after successful
presentment of an EDP (and not an EDP+) by EDP Payee during the EDP Validity
Period, debit the value of the EDP (“EDP Amount”) from the EDP Customer Payer’s
bank account and process a transfer of such amount to the EDP Payee Bank or, where
the EDP Payee Bank is also the Bank, the Bank can process the transfer of such amount
to the EDP Payee’s bank account.

EDP - #REHKEMK: EARRMAT MRS 17.2(€)() & MM, &+
EDP (ifidE EDP+) &, EDP & F A KRR AERITE EDP Wk AAE EDP A2
HAN B Th$E78 EDP (fidE EDP+) J&, M EDP % A Z A IERAT K P AR 3R % EDP K
& ( “EDP £81” ) , IFHIZEHICE EDP BGKANRAT: 1 EDP WG NARATIR A
ARATHE, MAAT A Z A8 N EDP WGR A ARATIK P o

(i) EDP+ — debiting upon creation and payment after presentment: Without prejudice
to the generality of Clause 17.2(e)(i) of this Product Addendum below, in the case of an
EDP+, EDP Customer Payer hereby irrevocably authorises the Bank to, (A) debit the
full value of the EDP+ (“EDP+ Amount”) from the EDP Customer Payer’s bank account
upon or after creation of the EDP+ and (B) after successful presentment in the manner
prescribed under the EDP Scheme by EDP Payee, process a transfer of such amount
to the EDP Payee Bank or, where the EDP Payee Bank is also the Bank, the Bank can
process the transfer of such amount to the EDP Payee’s bank account.

EDP+ — SIEI I RIREATER: AAA S MR 17.2(e)() 2 — BERTAT i
T, XT EDP+ 15, EDP &P AT NFFIEATTRGH M AURAT: (A) £ EDP+ Q22
25, M EDP % FATHRARIARATIK P h k% EDP+ HI&%i&4 ( “EDP+ £8” ) ;
K (B) 7£ EDP WK AMKHE EDP THRIFLE I )7 SRR 5, ¥ iZ &AL % EDP YK
NHAT, BUfE EDP WGR NARATIR NAATES, WIAAT oK% &5 N EDP WG A FIERAT
K

(i) EDP+ - effect of debiting of EDP+ Amount: Upon the debiting of the EDP+ Amount
from the EDP Customer Payer’s bank account in accordance with Clause 17.2(c)(ii) of
this Product Addendum, the EDP Customer Payer shall have no right or entitlement
whatsoever to require or demand from the Bank the refund of, the EDP+ Amount (or an
equivalent sum). Any refund of the EDP+ Amount is a separate and independent
obligation and shall be subject to the Bank’s discretion, and the EDP Customer Payer
shall only have the right to request such a refund after the EDP+ is rejected, cancelled
and/or the EDP Validity Period in respect of the EDP+ has lapsed for any reason. Any
such refund (if made at the Bank’s discretion) shall be made by a credit of the EDP+
Amount (with all charges, costs and expenses to be debited separately) to the EDP
Customer Payer’s bank account with the Bank.

EDP+ — EDP+IK IR/ R : MRIEAT MM k5 17.2(c)(ii)%, M EDP &/ A
BATIK 411k EDP+ @45, EDP %) A FON BIAS 524 R T ABUR] B 7k 2R AR AT
IBIL 1% EDP+ &4 (BARSEGED o AT EDP+ SAIFIRIE R — W50 AL X5,

WOk TAATIA L RE, EDP AL AT 1% EDP+ BfE4E. HUH &/8i% EDP+
(¥ EDP A ZOW AT ] 5 R J5 1 SRR It . B AT IS g 1BiE, ¥did ¥ EDP+ 4
B BRI A R R AR ST 30 BN EDP %% AL ONARAT IR - 8977 3058

(d) Rejection of EDP by the Bank
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AT EDP [f3E 4

@)

(ii)

Co.Reg.No0.:193200032W

EDP may be rejected after presentment by EDP Payee: (in the case of an EDP other
than an EDP+) EDP Customer Payer acknowledges and agrees that the EDP may be
rejected by the Bank and payment will not be made to EDP Payee if, at any point from
presentment until settlement:

EDP #£ EDP Wk NI R/E T Bedifsfs: 7 EDP (AAE3E EDP+) MIfEIE T, EDP &/
S FRNFIA TR, 78 R 20 45 STIAR) (AR AT 18], W e B DA MR — 15, ARATAT
PIE441%Z EDP, FF H A2 R EDP YWGR AAT3K:

(A) the EDP Customer Payer’s bank account with the Bank is closed, inactive,
dormant, suspended, frozen or terminated by the Bank for any reason
whatsoever, or where the Bank is otherwise restricted by law or contract to
make such payment;

AT TARRIRE G 5 ARER 25 R 218 EDP 2 P A N AE
AATTESLHVRATIR ™, AR AT DRI sl [ i PR G i AT 5 K ) 5

(B) the EDP Customer Payer’s bank account with the Bank has insufficient balance
for the Bank to debit the full EDP Amount;

EDP P A NAEARAT HVRATIR P R AL, Toik AT IR &% EDP &4

© in the Bank’s opinion, the Bank has reason to believe that the EDP Customer
Payer is in breach of, or has failed to observe or comply with, any of the terms
of this Agreement;

WRHEAATRIRINT, A B A (S EDP 2 Ak N it e BRI <7 A SR A AT 2%

i
(D) the EDP cannot be verified in the Bank'’s records; or
BATIEF P Tk RAIE % EDP;

(E) any technical or operational reason, or any other reason in the reasonable
opinion of the Bank, prevents the processing or completion of any requisite
steps relating to the verification or acceptance of the EDP in the manner
prescribed under the EDP Scheme.

BRSO E M, BT S HEUNAAAEAE M AR, T80k EDP it
RIEE 77 AL P 56 15 1% EDP 0 UE 8% 32 AH R AT AT 6 B IR,

The above grounds may not be exhaustive, and neither the Bank nor the EDP Payee
Bank shall have an obligation to notify EDP Customer Payer on the grounds of rejection
of any EDP.

ERJREDEAE SIS, 4RAT & EDP WUR N RATEITE 55 s A5 44/ E EDP 5 [X3dE &1 EDP
BN

Without prejudice to Clause 17.2(e)(iv) of this Product Addendum, (in the case of an
EDP+) EDP Customer Payer acknowledges and agrees that the EDP+ may be rejected
by the Bank and payment will not be made to EDP Payee if:

FEASTEMAA M5 17.2(e)(iv) 6 HUE RIRTER &, /£ EDP+HITEIE T, EDP %) {3k
NBAIFAE, A LU R 1500, AATAAEELEZ EDP+, JFHANZ A EDP Yk A
ES
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(A) the EDP Customer Payer’s bank account with the Bank is closed, inactive,
dormant, suspended, frozen or terminated by the Bank for any reason
whatsoever,

EDP & P Ak AFEAAT I RAT IR P BUEAT IR I BAAT R (A AR, 2
REEEE AL

(B) the Bank is restricted by law or regulation, business practice, policy, procedure,
direction by any regulatory authority or contract to make such payment or if the
Bank is required to comply with any court order (including any injunction,
winding-up or bankruptcy order) or has actual knowledge of bankruptcy,
winding-up or other insolvency proceedings or procedures having been
commenced in respect of the EDP Customer Payer;

AATRZRTFREGEN . g, B B R EV KRR SE
B LRI TCIEAT 3 AT P EOR T b ar & (B4 IS a s
2D, BURAT CSERRANEAT X EDP 2 AN R SIS L S s AR B R

© in the Bank’s opinion, the Bank has reason to believe that the EDP Customer
Payer is in breach of, or has failed to observe or comply with, any of the terms
of these terms and conditions;

WRIEAAT BRI, HA B S EDP 2 Ak N it S BRI 7 A6 3005 21
FEAT 2K

(D) the EDP+ cannot be verified in the Bank’s records; or
AT LT P IELE 1% EDP+;

(E) any technical or operational reason, or any other reason in the reasonable
opinion of the Bank, prevents the processing or completion of any requisite
steps relating to the verification or acceptance of the EDP in the manner
prescribed under the EDP Scheme.

T BRBERAERR, BT & HEUNAAAEAE M AR, 8% EDP it
R E 1) 77 AL BB 56 i 5 1% EDP 30 E B SZAH DR I 6 B D IR

The above grounds may not be exhaustive, and neither the Bank nor the EDP Payee
Bank shall have an obligation to notify EDP Customer Payer on the grounds of rejection
of any EDP+.

FRFEHEIAETT R, A4T K EDP WK ANRAT I X5 st iE 44T EDP+ 1 Ji B8l 3 40
EDP & F 3N o

(e) General terms relating to EDP Instructions of EDP Customer Payer and EDP Scheme
5 EDP & A1 N2 EDP $i7K & EDP THRIIFH I — %k
@ Authority to act upon EDP Instructions
it EDP 4578 AL

(A) EDP: In consideration of the Bank agreeing to process and act on any EDP
Instructions submitted by EDP Customer Payer in respect of an EDP (and not
an EDP+), and subject to the Bank’s right to reject the EDP, the EDP Customer
Payer appoints the Bank to be the agent to effect payment and confers on the
Bank a power of attorney for the EDP Customer Payer and in the name or
otherwise on its behalf and as its act and deed, without any reference to or
consent from the EDP Customer Payer, to (I) debit the EDP Amount(s) from
the EDP Customer Payer's bank account; (lI) make payment of the EDP
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Amount(s) to the EDP Payee Bank; and (l11) do all deeds, acts and things which
may be required in respect of (I) and (II).

EDP: % TAATRZE A 44T EDP % {13 A5t EDP (ifidE EDP+) #2757
HIATAT EDP #87%, 3 HAEREMRITIE A% EDP 2 SURIATHR N, EDP & F
TN @ RAT N AR UBATA R, FERTRATEAS, M LRE
EDP Z AT UL A Xk LM R, AT AFAEE SHASITA
AR ERER ), ELFH WAL EDP &/ A FERHBRT: (1) M
EDP & P AR A FIARATIK P b 4B EDP 4% (1) ¥ EDP #3741 2 EDP Ui
HNERATs () RPATO) (BT &R E 478 178 R .

(B) EDP+: In consideration of the Bank agreeing to process and act upon any EDP
Instructions submitted by EDP Customer Payer in respect of an EDP+, and
subject to the Bank’s right to reject the EDP+, the EDP Customer Payer
irrevocably and unconditionally appoints the Bank to be the agent to effect
payment and confers on the Bank a power of attorney for the EDP Customer
Payer and in the name or otherwise on its behalf and as its act and deed,
without any reference to or consent from the EDP Customer Payer, to (1) debit
the EDP+ Amount(s) from the EDP Customer Payer’s bank account; (Il) make
payment of the EDP+ Amount(s) to the EDP Payee Bank; and (Ill) do all deeds,
acts and things which may be required in respect of (I) and (II).

EDP+: % T4RAT R Z A 34T EDP & P A2t EDP+252 ({4117 EDP $8
N, FEAEARMRITIELZ EDP+2 BRI ETIE T, EDP 2 P A3 A AT
5 BG4 bt B R AT N HAREE A DAPAT A 3K, FFRETRATIRECE, (AL
REEDPZ AN DLEAL L AT, N AT IR S A
T RAE R, EAFBEMEAES EDP BB ARZENHEIR: (1)
M EDP % A NRIERATIK P R 3Bk EDP+&4; (1) % EDP+&# AT HE
EDP GR AERAT: A (1) AHAT (1) S () B s RI T A AT . 4T30S B

(i) EDP Cancellation
EDP HUH

(A) Cancellation of EDP: In relation to an EDP Instruction for the EDP Customer
Payer’s cancellation of an EDP (and not an EDP+), EDP Customer Payer
acknowledges and agrees that EDP Customer Payer can only do so through
such channels as may be made available by the Bank and subject to such
processes, conditions and/or requirements as may be imposed by the Bank.

EDP FJELE: &t EDP %/ {43 Al EDP (ifiidk EDP+) ] EDP f57R1Mi =
EDP E AT AMIAFE AR, HAOTES AT g LI RIE, FFl sy A 7]
REft IO AR R . St Fn e R, T AU % EDP.

(B) Cancellation of EDP+: EDP Customer Payer acknowledges and agrees that
EDP Customer Payer cannot cancel an EDP+ unless it has complied with and
fulfilled such processes, conditions and/or requirements as may be imposed
by the Bank (including the EDP Customer Payer's execution of any indemnity
in favour of the Bank). Such request to cancel can only be effected through
such channels as may be made available by the Bank.

EDP+HIERE: EDP %/ ak AWAJF R RS, Bl It sy Il 2 AT T RED
INEIRRFE « S AFAIERER CBLAG EDP %% AT ) SRAT Y BATAT R 3 A e £
D SEARIBON EDP+. AZIBOH T RAUAT I8 AT AT BESR AL PR AE S .

(i) EDP Customer Payer acknowledges and agrees that an EDP and EDP Payee’s
notification or receipt of the EDP does notimpose, nor should be construed as imposing,
an obligation on the Bank enforceable by the EDP Payee to pay or guarantee the
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payment of the EDP Amount or the EDP+ Amount(s) (as the case may be) to the EDP
Payee.

EDP &7 AT NIIAJF [ 5, EDP J EDP YGHRON B IE FN sl 21 (¥ EDP JF A T
EDP WGk NS IHAT 1 HRATIE EDP WG A SCATSB RS A) EDP @ %isk EDP+4%
(BUIEDLTTE ) B 55, WANNRE A RAT A SH IR 55

(iv) The Bank shall be entitled, at its discretion, to reject or refuse to accept or process or to
cancel any EDP Instruction without any prior notice and shall not be required to give any
reason for the same.

HATAALE TR R AT ARSI FER EDP 467, ALEAUHJImAT, 7Rt
AT

V) In relation to any EDP, the amount EDP Customer Payer may transfer (whether
pursuant to a single or multiple EDP Instructions) may be subject to a daily limit as the
Bank may impose from time to time.

WUEM EDP I 5, EDP & AN AR B4l (Eiti@id — ka2 /X EDP #575) o]
RE 2> 52 B ERAT AN 0 (6 H BRATUPR 1l .

(vi) Charges: The Bank reserves the right to impose charges or to revise at any time such
charges for the use of the EDP Scheme or otherwise upon written notice to EDP
Customer Payer. Such charges or revisions shall take effect from the date stated in the
notice and shall be non-refundable unless otherwise agreed between EDP Customer
Payer and the Bank. Where EDP Customer Payer continues to access or use the EDP
Scheme after such date, EDP Customer Payer shall be deemed to have agreed to and
accepted such charges or revisions to such charges.

Wes%: HATOR B ABCRIAE T IE A EDP 2 P AP RONJE, BEI S EDP Sl sl HfhAr 56
i 55 WA H Bt P i) R Bl PR b o 12258 Bl P s 48 G RN P AR ) IR AR AL, BRARERAT
5 EDP ZMAER AT A LE, SR AMARIE. W EDP %7 A sRNAE 155 H 15 4%
ey sl EDP iHRi, WAL EDP 2 P AN CLIRIE I 4521255 9 T e 2t F I 8

17.3 Terms applicable to EDP Customer Payees

EHT EDP & P UGk A%

@

(b)

Presentment of EDP: Subject to Clauses 17.3(d) and 17.3(e)(i) of this Product Addendum or as
otherwise prescribed by the Bank, EDP Customer Payee can give an EDP Instruction to the Bank
to present an EDP for payment, and once such EDP Instruction has been submitted to the Bank,
it will be deemed irrevocable and EDP Customer Payee will not be able to withdraw, cancel or
make any changes to such EDP Instruction save as otherwise prescribed by the Bank.

EDP [R#RZATER: FERFE A MM 38 17.3(d) 1 17.3(e) () 2% (ML BURAT S5 AT HUE I LT
EDP % YGR A R LA ARAT A ) EDP #6718, BRI — EDP KGEM IR . — Hi%% EDP f5
AN OPRAZEE AT, BRI TTHEE, BRARRAT A HE, EDP 2 P GRS ARl B Ek
HEki%5% EDP 4871 .

Auto-presentment of EDP: The Bank may enable EDPs received by an EDP Customer Payee
to be automatically presented by the Bank for payment to the EDP Customer Payee in
accordance with Clauses 17.3(c) to 17.3(f) of this Product Addendum, such enablement to be
subject to such conditions and/or requirements as may be specified by the Bank (including
requiring the EDP Customer Payee to elect for such automatic presentment through such
channels as may be made available by the Bank).

EDP KjE A AT AT R JH M i EDP & P YGRS (1) EDP H 3 HiiRAT AL ) EDP %%
FUGRA BRI R, %55 A S FRR NARIE A SR 2R 17.3(c) 2 17.3( A MME AT, HA
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FZ T Beks Bk T-4RAT BT RLE (1 26 AR A B 2R (B EER EDP % PG B i R AT S A3k i SR 3
WA % B SR DI fE

(c) Rejection of EDP by EDP Payer Bank

i EDP fEk N4R1T#E4E EDP

@)

Co.Reg.No0.:193200032W

EDP may be rejected after presentment by EDP Customer Payee: (in the case of an
EDP other than an EDP+) After the submission of an EDP Instruction to the Bank to
present an EDP for payment, EDP Customer Payee acknowledges and agrees that the
EDP may be rejected by the EDP Payer Bank and payment will not be made to EDP
Customer Payee if, at any point from presentment until settlement:

i EDP &/ MR NIRATER)E W Bk IE 4800 EDP: (& T3k EDP+HI1E) 7€ EDP
& PSR AARAT IR S EDP 4578 LR R 2 EDP #4755, EDP & G RN I
[E7E, AnrEHER & 45 S A (AR AT i 1) 5 R B DL R AR — 15 7], i%2%E EDP Alfig &4 EDP
R NRATHL, BEA S EDP % R AT 3K :

(1) the EDP Payer’s bank account with the EDP Payer Bank is closed, inactive,
dormant, suspended, frozen or terminated by the Bank for any reason
whatsoever, or where the Bank is otherwise restricted by law or contract to
make such payment;

EDP A3 NFE EDP A ZK NBRATIFSLAHRATIR 7 BME TR RIS AT 1L AR
MR BFfE. UREh. 20k, BURAT A A R LRI JCIEREAT A3k

2) the EDP Payer’s bank account with the EDP Payer Bank has insufficient
balance for the Bank to debit the full EDP Amount;

EDP ffZX \/E EDP ffE NERATH L HIRATIR PR 2, ik hiRIT k4
#i EDP 4:%51;

3) in the EDP Payer Bank’s opinion, the EDP Payer Bank has reason to believe
that the EDP Payer is in breach of, or has failed to observe or comply, with any
applicable terms of agreement governing the use of EDP between EDP Payer
Bank and EDP Payer;

WAE EDP AF NBRAT I FIT, HAFLEARE EDP fH N REURE S H 5
EDP {3k N\ 2 [8]4 55 EDP A F AR T 3&E HI s 2% 3K

4) the EDP cannot be verified in the EDP Payer Bank’s records; or
EDP Joik7E EDP AR NARIT HIIC F A3 BI500E; 5L

5) any technical or operational reason, or any other reason in the reasonable
opinion of the EDP Payer Bank, prevents the processing or completion of the
EDP presentment, verification or acceptance in the manner prescribed under
the EDP Scheme.

PR HAR SR AR A, B0 EDP A NARAT S BN AR RN, S E0c ik #
EDP T IME 7 sRAL BB S i EDP (97« BRiE & 1552

The above grounds may not be exhaustive, and neither the EDP Payer Bank nor the
Bank shall have an obligation to notify EDP Customer Payee on the grounds of rejection
of any EDP.

FIREHRTTREIEA TS, EDP AT RAT FIAAT G L5 ST EDP 46 464 1) )5 PRl i
51 EDP & IR -
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(i) EDP+ may be rejected in certain scenarios: Without prejudice to Clause 17.2(e)(iv)
of this Product Addendum, (in the case of an EDP+) EDP Customer Payee
acknowledges and agrees that the EDP+ may be rejected by the EDP Payer Bank and
payment will not be made to EDP Customer Payee if:

HUEIE T EDP+AIREBIES: AT MRS 17.2(e)(V)FMEMHIIR T G&
T EDP+1IfETE) , EDP % P UK AN RIS, W FFUE—157%, EDP ff#
NAT R4 %5 EDP+, 3 HAS 1A EDP & R A ATk

Q) the EDP Payer’s bank account with the EDP Payer Bank is closed, inactive,
dormant, suspended, frozen or terminated by the Bank for any reason
whatsoever;

EDP A3 NFE EDP AR NEBRATIFSLAERATIR 7 BME MR R OG5 L Ak
MR, Bi%. masst,

2) the EDP Payer Bank is restricted by law or regulation, business practice, policy,
procedure, direction by any regulatory authority or contract to make such
payment or if the EDP Payer Bank is required to comply with any court order
(including any injunction, winding-up or bankruptcy order) or has actual
knowledge of bankruptcy, winding-up or other insolvency proceedings or
procedures having been commenced in respect of the EDP Payer;

EDP A NARAT RIVE AR EA I L 580 BOR . R AR E NS 4R R
oA R R TCVE AT 3, BUZARAT Tl P ARk R dr & (CRAEEES . TEH
B A, BUARAT O SERR AR AR EDP AR S S i A A
R

?3) in the EDP Payer Bank’s opinion, the EDP Payer Bank has reason to believe
that the EDP Payer is in breach of, or has failed to observe or comply, with any
applicable terms of agreement governing the use of EDP between EDP Payer
Bank and EDP Payer;

e EDP AF3 NBRAT I FIT, HAFLEARE EDP fH N REURIE S H 5
EDP {3\ 2 [8]4 55 EDP A F AR T i&E HI s 2% 3K

4) the EDP+ cannot be verified in the EDP Payer Bank’s records; or
EDP+JGIATE EDP A sk NHRAT IR A5 2158 00E;  BY

5) any technical or operational reason, or any other reason in the reasonable
opinion of the EDP Payer Bank, prevents the processing or completion of any
requisite steps relating to the verification or acceptance of the EDP in the
manner prescribed under the EDP Scheme.

T BOR B R, 8 EDP AFRNARAT S B OB H Al R Y, Toik iz 1|
EDP HRIE 7 sUAL BB S i 5 EDP Bk B2 BAH G (1 2D 3R

The above grounds may not be exhaustive, and neither the EDP Payer Bank nor the

Bank shall have an obligation to notify EDP Customer Payee on the grounds of rejection
of any EDP+.

LR REIAS R, EDP 3k NRATBUARLT I TE LS5 SAT AT EDP+#l3H 46 i) J5 R il
51 EDP & IR -

(d) EDP Validity Period: EDP Customer Payee acknowledges and agrees that for each EDP
(including any EDP+):

EDP F%#: EDP F UK AHIIAIEF®E, X146 % EDP (GHE{Ef] EDP+) :
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0] an EDP may only be presented for payment by the EDP Customer Payee through the
Bank during the EDP Validity Period of the EDP, subject to: (A) any cancellation by EDP
Payer; (B) rejection/cancellation by EDP Customer Payee; and/or (C) rejection of any
EDP Instruction by EDP Payer Bank pursuant to Clause 17.2(e)(iv) of this Product
Addendum, through such channels as may be made available by the Bank for such EDP
Customer Payee; and

EDP % SR AL AT £1% EDP [¥] EDP & %% Pyl AR AT 30 A 3k i, HAUsF LR
%1F: (A) EDP 13 N CHUEZ EDP; (B) EDP % Gk A\ EE44/B01 % EDP; /5%
(C) MRIEAT= Fh %2 17.2(e)(iv)%%, EDP fH NAR1T EFE A% EDP f8, f HiZAT
FEFEHE T AT NI%E EDP % GRS AL R RS, DK

(i) if the EDP (including any EDP+) is not presented for payment within the EDP Validity
Period, that EDP will automatically expire and cease to have effect and can no longer
be presented for payment by the EDP Customer Payee.

#1%5F EDP (HIHAE(T EDP+) RAE EDP A R A B 215 AT, % EDP R H 3R
AFEAEFITT, H EDP 2 G K ToiE FE it 1% EDP #5321 -

(e) General terms relating to EDP Instructions of EDP Customer Payee and EDP Scheme
5 EDP & /iEk A\ 2 EDP #i7~ & EDP H-RIFH R — R 53K

@) If an EDP Instruction and EDP Customer Payee’s presentment of an EDP cannot be or
is not successful for any reason, neither the Bank nor the EDP Payer Bank shall be
liable to EDP Customer Payee or EDP Payer in respect of the unsuccessful EDP.

A AR R, EDP 4875 & EDP & YGRS EDP [ 235 R R8I #EAT B I5 AT
AT EL EDP A NRATHTE i ml i AR DI ) EDP [a] EDP 2 F Ui A sk EDP Ak A 7K
AR5/

(i) EDP Customer Payee acknowledges and agrees that:
EDP Z P GR AN IE IR -

(1) an EDP and EDP Customer Payee’s notification or receipt of the EDP does not
impose, nor should be construed as imposing an obligation, on the EDP Payer
Bank enforceable by the EDP Customer Payee to pay or guarantee the
payment of the EDP or the EDP+ Amount(s) (as the case may be) to the EDP
Customer Payee; and

EDP & EDP 7/ Wos AN KB A s 21 1) EDP I ARt EDP 2 G
NBREIAT . EDP GK AN HRAT ] EDP % WG A SAT BB R S AT EDP x40
B EDP+ 8l (MUSOLTTE ) (55, AR AR N ERAT AR I (55, Jf
H

2) each EDP is non-transferable and shall not be sold, conveyed, assigned,
delegated, charged, pledged or otherwise transferred or given as security.

— EDP AFHLAL, IR E. k5. Fik, RI6. BUEMIN. B,
B UASL A A 72 B i RSO

(iii) Terms relating to transfer of EDP Amount or EDP+ Amount / moneys through EDP
Scheme

XT38t EDP 1Rl K EDP &8sk EDP+4:8/5K IR (2% 2Kk

(1) For any EDP, EDP Customer Payee agrees to inform the Bank immediately of
any notification that EDP Customer Payee is a recipient and payee of any
EDPs in respect of which EDP Customer Payee believes or has reason to
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suspect: (I) EDP Customer Payee is not the intended recipient; or (ll) that the
EDP Amount(s) or the EDP+ Amount(s) (as the case may be) constitute, in
whole or in part, directly or indirectly, benefits of criminal or illegal conduct.
EDP Customer Payee understands that failure to do so may result in the
commission of a criminal offence. Where EDP Customer Payee has not so
notified the Bank, EDP Customer Payee shall be deemed to warrant that EDP
Customer Payee is the intended recipient and beneficiary of the EDP Amount
or the EDP+ Amount(s) (as the case may be).

AT EDP TS, W1 EDP 2% GHR USRI 38 %0 2 7R FL AT A7 EDP (32U N
AR, BHEAEeE B g () HIFEFUIGR N 38311 %% EDP &
iy, EDP+4& 41 (MUIBHIMNE) TEAMEG Y L. HEsREE TR R aE%:
T NPT FIZERT, EDP 2 G R B oL B 4R 1T . EDP 25/ ISR LR,
AR B ATIZ S AN 55 AT AR I ER R . 45 EDP & P SR AR st @ SR AT
M EDP & PG A R AR EARIE A% EDP 4405k EDP+4& 4 (LI HLi
SED) MITHIBCR N K Z 38 N o

2) For any receipt of moneys through the EDP Scheme, EDP Customer Payee
agrees to inform the Bank immediately of any transfers in respect of which EDP
Customer Payee believes or has reason to suspect: (I) EDP Customer Payee
is not the intended recipient; or () constitute, in whole or in part, directly or
indirectly, benefits of criminal or illegal conduct. EDP Customer Payee
understands that failure to do so may result in the commission of a criminal
offence. Where EDP Customer Payee has not so notified the Bank, EDP
Customer Payee shall be deemed to warrant that EDP Customer Payee is the
intended recipient and beneficiary of the EDP Amount or the EDP+ Amount(s)
(as the case may be).

sl EDP XTI BT AT, W EDP 2 G MRS B0 B 4R
Be: (1) HIFAEBUMCRON; BRAN) SRR ek sy . AR T
JRIRERAEIRAT NFTARFIZE K, EDP % K A R S L R AR 1T . EDP % 1K
SRONHRAR, RASBATIZIE A L4 0] REFI B IR . %5 EDP 2 P SGR A R Btk
JEEARAT, W EDP & UGG N RN SR N % EDP £&%4isk EDP+4&%
BT ) ITABGR A K B2 35N -

3) The EDP shall be considered unsuccessful if the EDP Amount or the EDP+
Amount(s) (as the case may be) fails to be credited to the EDP Customer
Payee’s bank account for any reason (whether by reason of a failure in such
fund transfer system as may be agreed by the EDP Participating Banks, the
EDP Scheme Owner and the EDP Operator from time to time, or otherwise).

MEMEMJRRE e T EDP 25447, EDP iR s A & EDP iz &5 A
I R ) B8 e P K R e P AR ) i s EL A B KD 3 EDP g8l EDP+<: 401

(RIS DL E ) ARBERIIICA EDP Z M GR AN ARATIR ™, WiZ%E EDP K
MR o

(iv) Rejection/cancellation of EDP by EDP Customer Payee

EDP Z& PR AR EDP KI3E4/HUH

Q) Rejection/cancellation of EDP: In relation to an EDP Instruction for the EDP
Customer Payee’s rejection/cancellation of an EDP (and not an EDP+), EDP
Customer Payee acknowledges and agrees that EDP Customer Payee can
only do so through such channels as may be made available by the Bank and
subject to such conditions and/or requirements as may be imposed on the EDP
Payer by the EDP Payer Bank.

EDP WHEZE/BIH: #t EDP &/ GK ANFEA/EUE T EDP (ifidE EDP+) )
EDP ¥R, EDP & BGRAWIIAFEFRZ, AMICIELA/EE R Al 417l
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REFEOLAIRIEEAT, I HRZ EDP AT X EDP A BTN A 2% 1A/l
ZORIZIH

) Rejection/cancellation of EDP+: In relation to an EDP Instruction for the EDP
Customer Payee’s rejection/cancellation of an EDP+, EDP Customer Payee
acknowledges and agrees that EDP Customer Payee can only do so through
such channels as may be made available by the Bank and subject to such
conditions and/or requirements as may be imposed on the EDP Payer by the
EDP Payer Bank.

EDP+IRHEZA/BUH: #f EDP % /"SGR A 44/ U 5151 EDP+) EDP 48781 5
EDP % T WGR NI R i, AHSGHE LA/ A REE i SR AT AT RESR (it i SR
17, JFHR%Z EDP AFERARAT XS EDP AL NN ) 5% A4 A1/ BRI 203K

v) Charges: The Bank reserves the right to impose charges or to revise at any time such
charges for the use of the EDP Scheme or otherwise upon written notice to EDP
Customer Payee. Such charges or revisions shall take effect from the date stated in the
notice and shall be non-refundable unless otherwise agreed between EDP Customer
Payee and the Bank. Where EDP Customer Payee continues to access or use the EDP
Scheme after such date, EDP Customer Payee shall be deemed to have agreed to and
accepted such charges or revisions to such charges.

PR BUTOREBCH], fEFSIIE EDP 2 M WG NRIRTHE T, BERTELAEH] EDP R sk
FLA AR O S I HR B P BB 253 T o 12255 9 T BB AT Bl S0 b s R A 2 BRAR
EDP Z M IGR N SHAT AHLE, ZEHMAIRIE. W EDP 2 P WOk NAE % H 5
ARSEy i BER] EDP 1R, RIS EDP 2 P GRN IR I 42 1% 56 9 F el g FAZ AT .

(0] Notifications: The Bank shall be entitled to send to EDP Customer Payee such notifications
relating to any EDP as may be determined by the Bank from time to time, through such channels
as may be made available by the Bank.

BRI BATA BT EDP @it 8347 ] GeSR A 1 IR 1E ) EDP & UGR N KIS A g A ¢
SGERSIE

17.4 Collection, use, disclosure and processing of information

ERRER. M. HEMLE

(®) Information from EDP Participating Applicants and EDP Participating Applicant Banks:
Customer may only process, use and/or disclose information (including personal data) relating
to an EDP Participating Applicant or an EDP Participating Applicant Bank, only for the EDP
Purpose.

kB EDP 255§\ K EDP Z5RIFEANBRTHRMER: %/ (U EDP H AL, A/ 2%
=5 EDP Z 5 H1ii§ A8 EDP 2 5 Hi NHUTHIRIUE S (BIEDSAHER) -

(b) Information submitted by Customer
BPRZHEE

0] Customer hereby give its consent to the Bank (whether by itself or through its service
providers or their subcontractors) to collect, use, disclose and/or process any
information (including personal data) that Customer has provided or otherwise
submitted to the Bank in connection with the use of and/or access to the EDP Scheme,
including to disclose to:

PRI RAT (TER R AT BB H R S5 S g s (s ) D A A B ]
EDP itRIZ H i, Wtk (. SR M/EAE B2 7 ) AR AT S B AL 7 SR 52 AT
EE CRIENAEEE , BIER T ER k-
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(1) any person purporting to be the Customer upon the Bank’s verification of
his/her identity to our satisfaction in accordance with the Bank’s prevailing
procedure, for the EDP Purpose;

M ZRAT R L IUAT R S E S IR E . BN B AN, BT
EDP HHJ;

2) the EDP Scheme Owner and the EDP Operator, for the EDP Purpose; and
EDP it XIfirf A ) EDP 12577, HIT EDP HifJ: LA

?3) the relevant EDP Participating Applicant Banks for the EDP Purpose.
A KK EDP 2 5 HiE AT, T EDP HHI.

(i) In the course of the Customer’s use of and/or access to the EDP Scheme, the Customer
shall, prior to disclosing or making available to the Bank any information (including
personal data) relating to the relevant EDP Participating Applicants or other persons or
entities:

FE2 PE ATAN/ e 5 i) EDP tFRIGERE R, g P Wl dRAT 5 R Bl (1 5 A% EDP 2 5
BN AN NS RAIEME S CRIE DAL , W% R I s ki .

Q) notify these persons or entities: (I) that the Customer will be providing their
information to the Bank; and (Il) of the EDP Purpose for which the Bank will be
collecting, using, disclosing and/or processing their information; and

HAZEEN NS (1) F R AT R OOE R DU () 47K 8 EDP H
flscsE . R BEEEREE B EAZ B PR

2) obtain the consent from such persons or entities whose information are being
disclosed, permitting: (1) the Customer to disclose the information to the Bank;
and (1) the Bank to collect, use, disclose and/or process their personal data,
for the EDP Purpose.

MIZEET BN B R A NSRB[RI, Ve (1) &7 ARIT s 3
S8 LR () 4470 EDP HAEWEE. . B E A1/ a3 A A B .

(iii) The Customer represents and warrants that information (whether relating to it or
otherwise) that it will be providing to the Bank or have provided to the Bank is complete,
accurate and true in all respects.

F A PIARIE, FOR AT IRt O AT IR G E CEREREE A SH R
FEFTA T N e B . AT LSk

17.5 Liability

THE

(@ The Customer acknowledges that the EDP Scheme and services provided by the Bank in
connection with these terms and conditions are provided on an “as is” and “as available” basis
without warranty of any kind. The accessibility and operation of the EDP Scheme, FAST, PayNow
and/or GIRO may rely on technologies outside the Bank’s control.

EFHIN, EDP R ARITARE AL 5 4RI e AR 5%, 34 “HAR” A “nT 7 Hoad
AL, ARIHEMRRAARIE. EDP %), FAST. PayNow /8% GIRO (K] a4 K isfE, ol
AE A T8 AR AT F i I B R o

149
Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



17.6

18.

General

e N

@

(b)

(©

(d)

The Customer acknowledges that:
& P IAIER R

0] these terms and conditions are solely between the Customer and the Bank (and no
other party); and

AN FAAE R T SHAT Z BB LIHR Ty, FAARA 5 A A BRI B H (555
93

(i) the Bank is not involved in, and are not responsible for, any instructions, transactions or
communications made between the Customer and any of its payees or, as the case may
be, payers (including customers and/or corporate clients) involving the access to and/or
use of the EDP Scheme, FAST, PayNow and/or GIRO.

WA H5E P SHARBGINDL MERTTE, RN CBFEEFFEALE ) 2
[ 57 A0/ ] EDP %I, FAST. PayNow /g% GIRO FifE R (AT TR 325
BEE, RTINS A SRR ] B AE

Right to disable use and/or access: The Customer acknowledges that if its access to or use of
the EDP Scheme is in breach of any applicable terms and conditions, the Bank may immediately
disable the Customer’s access to and/or use of the EDP Scheme without notice to the Customer
and to take all such action as the Bank consider appropriate, desirable or necessary.

A5 A TSRO B IR AURRIARUR) . 2 P ik, Sy 1ml BRAEE ) EDP TRl e 1A AT 3 FH 26 A 2
P AATAMEASSEEME WO, LRV EE X EDP iHRIA T AT/, I AR
HAOGiE 2, T E P i

Suspension / variation / termination of EDP Scheme: The Customer acknowledges and
agrees that the Bank (through the EDP Operator or otherwise) may from time to time without
giving any reason or prior notice, upgrade, modify, alter, suspend, discontinue the provision of or
remove, whether in whole or in part, the EDP Scheme (including in connection with unplanned
downtime or scheduled maintenance) and shall not be liable if any such upgrade, modification,
suspension or alteration to or discontinuation of the EDP Scheme prevents the Customer from
using or accessing the EDP Scheme and/or any part or feature thereof, or causes any delay or
unsuccessful transfer of funds to the Customer or EDP Payee pursuant to the EDP Scheme or
to any intended recipient of an EDP Amount under an EDP Instruction.

EDP RIME/ARE/&IE: Z i) JFFE, W17 GEid EDP @& s bl "IfET
i Ul TR h BUR AE A S DL T, AR TR B e R, R B A i e A
EDP it&l (BFESHHRISMENLEGH RIS HRIELL o W LRI, 2o e, Hilk
dil EDP iHRI, S8 P vk A s i EDP 1R R /s AT sy sk Th B, 5k EURYE EDP
THRI % 8 EDP YGK AN EURYE EDP 457510 EDP g4 4 F9UE USN 6 IK FA) 938 8 R AR IR Bl ok
LR, ARAT RS AN AR A AT

All fund transfers using the EDP Scheme will be processed, cleared and settled via such fund
transfer system as may be agreed by the EDP Participating Banks, the EDP Scheme Owner and
the EDP Operator from time to time.

firfriEt EDP 1HRIEAT I % &Ik RGET EDP 2 5847, EDP 1HRIFTA AR EDP 328 J5 A
LUER R R IK RGUHAT I B L E RS

DEFINITIONS

150

Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



18.1

& X

In this Product Addendum, the following words and expressions shall have the following meanings:

FEF M, R ANATE AR BA LR & X

ABS

ABS

Al-Wadi'ah Accounts
Al-Wadi’ah i/

API Linkage

APl A

API Linkage Credit
Notification

APl EBEANKIE N

API Linkage QR Code
Feature

APl E N\ —£&R5ThRE

API Linkage QR Codes
APl N 414

API Linkage Refund
APl B2 NIBEK

API Linkage Refund Feature

APl B NIBFKThRE

API Linkage Refund
Instruction

APl ENBFIE S

API Linkage Transactions

API AR )
Application

IVAZERESsg

Co.Reg.No0.:193200032W

means the Association of Banks in Singapore (UEN No.:
S73SS0047K), a society registered in Singapore;

RABHINYRAT 2> (UEN %5 : S73SS0047K), F&7EHT syt
Ppsz;

means Al-Wadi'ah Savings and Current Accounts;

ik Al-Wadi'ah fi# & FIH: R IK - ;

has the meaning given to it in Clause 12.1.

BAE 12.1 6 T8 X

has the meaning given to it in Clause 12.3(a).

HAEE 12.3(a) % T 7 18 Lo

means such features and functionalities of the API Linkage that
facilitates the generation of quick response codes for the purposes

of enabling the API Linkage Transactions;

I8 APl B2 NMOAHSCThRE, & 75 T A8 e peast my B AR HD DUE i
APl #N\AL 5 5

has the meaning given to it in Clause 12.2(d).
HAEE 12.2(d) % TR 7 8 Lo
has the meaning given to it in Clause 12.2(j).
HALE 12.2() % Pt T 18 3o

means such features and functionalities of the API Linkage provided
to the Customer to facilitate the reversal of APl Linkage
Transactions.

TR FHRBER) APLIENASRThAE, HILARUES AP R AZE 5 .
has the meaning given to it in Clause 12.2(j).

HAH 12.23) 5% T T Lo

means transactions processed via the API Linkage.

fRIET APl HE AL FAE 5 o

means the application for use on mobile devices currently designated
by the Bank as the "OCBC Business Mobile Banking" application,
and the services, functions, information and/or any other material
(including, data, databases, text, graphics, photographs, animations,
audio, music, video, links, phone features or other content) displayed
thereon, provided thereby or made available thereunder by or on
behalf of the Bank;
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Biometric Access Credential

AR AR

BO User Agreement

BO A P X

Controllers

ZHIA

CR

CR

CR Register

CR &g

CR Services

CR %

CR System

CR R4

Customer Record

R

Co.Reg.No0.:193200032W

FARTEAAT E AR A B LA ST RS S ER AT B
PR, DLRAEH R, AT SRR AT IR . ThE . (5
KRBT o S R R MR . MR, AL BB BT 3
. B G5 WL B, HETHREELAL 1 );

means any biometric Access Credential, including any Access
Credential enrolled through the OCBC OneTouch™ Service and/or
OCBC OneLook™ Service;

RIGATAT ARG 9 45 1E, Af%iEiE OCBC OneTouch™ JiR45A0/
a2, OCBC OneLook™ fii 4533 At AT AT 37 i) L 41E 5

means the application form and the eGIRO Scheme Billing
Organisation User Terms, agreed and accepted by a billing
organisation;

AR HIT U A S B HiE &A% 2 eGIRO THRIITFZENU AL
ks

means the Operator, the Owners and their respective service
providers (including any host for the CR) and/or any agents,
nominees, officers or employees of the foregoing;

RiglagH . Prfi NS BIRS R (B35 CR IR0 N) A/
BCHTAEMAEA . RN FEA RS T,

means the SGQR central repository processes comprised in CR
Services;

ZAEH CR RS RN SGOR A 1Atk JFE 3R ;

means the register of unique SGQR IDs and SGQR Outputs, hosted
in the database maintained in the CR System and managed by the
Operator;

Z15ME— SGQR ID 1 SGQR #if i &M, ffF{E CR KA AL
PErR, JRfisE S

means the CR services provided by the Operator to the Owners and
members of the Scheme;

RIgIEE & [ St s R R ) CR RS

means the system maintained and operated by the Operator for
access and use by members of the Scheme in connection with CR
Services;

FARHUEE # A T RAE, BRI RIR A CR RS VT B A 0
%;

means a Customer's record on the CR Register, comprising such
Customer's unique entity number or other identification, registered
name, base currency, merchant category code, and other particulars,
as may be specified in the manuals of the Operator;

FARZUE CR Bic M EAES, BARIZSEE T AOME—Se i g 5 sl

bR MR RR, SRR M 5 SRS DL RS E TR AT R
MR B A PEA 5
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Designated Users

TeEm P

EDP and EDP+

EDP #1 EDP+

EDP Account Name Enquiry
EDP Ik P #3251

EDP Amount

EDP &8

EDP+ Amount

EDP+& 4

EDP Deemed Intended
Recipient

EDP #EE B UGRA

EDP Customer Payee

EDP Z& PR A

EDP Customer Payer

EDP &P A3

Co.Reg.No0.:193200032W

means such individuals from time to time authorised by the Customer
or its Authorised User(s) to operate, access and/or use OCBC
OneCollect or the API Linkage, or its features;

REEEPREBEHAHP AN EZAEE. R/ H OCBC
OneCollect. Hi# APl B2 . BHIIREIA N

means an electronic deferred payment transaction created by a
payer via an EDP Participating Bank for payment of such electronic
deferred payment transaction to be made to a payee of an EDP
Participating Bank after successful presentment in the manner
prescribed under the EDP Scheme.

AfEHAONEN EDP 2 5HUT QI — T TE AT 5, H
TAERF & EDP tHRIFLE 77 R i85, ) EDP 2 5T IGK
NHEAT %55 fL T SE A 3R 5 Ak

A reference to “EDP” shall in these terms and conditions unless the
context does not permit, include a reference to “EDP+". For the
avoidance of doubt, where “EDP” and the Electronic Deferred
Payment Scheme are renamed to such other name as may be
designated by the EDP Scheme Owner from time to time, all
references to “EDP” in these terms and conditions shall be construed
to refer to such new name;

FEARKRG KM, BRI ETXCARYE, X “EDP” 151 N AN
BAEX “EDP+” [5I M. N dktin, 5 “EDP” A1 1 IEHIfTEK
TR # EDP THRIpT A N8 A4 A HAM A RR, WA S 260
Tt “EDP” KR 51 LR 51 %8 4 0%

has the meaning in Clause 17.2(a)(i)(B) of this Product Addendum;
FATA = i 58 17.2(2) () (B) 4 BT LA 175 3

has the meaning in Clause 17.2(c)(i) of this Product Addendum;
HATAR= SIS 55 17.2(c) () AT HLE 18 s

has the meaning in Clause 17.2(c)(ii) of this Product Addendum;
FATA = 5 17.2(c) (i) & FTRLE 10 45 3L

has the meaning in Clause 17.2(a)(iii) of this Product Addendum;

B AP S5 17.2@@)i) 2 Tl E & X

means a Customer who is the recipient and payee of an EDP and
“EDP Payer” means a customer of any EDP Participating Bank who
is the creator and payer of such EDP;

81N EDP M AFIBGR ARIZ s “EDP AFERA” 28T
EDP Z5MATIEF, %% N% EDP M E FAFH N

means a Customer who is the creator and payer of an EDP and “EDP
Payee” means a customer of any EDP Participating Bank who is the
recipient and payee of an EDP created by an EDP Customer Payer;
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EDP Instruction

EDP #&7~

EDP Look-up Request

EDP &E#HER

EDP Look-up Response

EDP EHEE

EDP Operator

EDPiEZE

EDP Participating Applicant

EDP Z5Hi{5A

EDP Participating Applicant
Bank

EDP 2 5815 N4R1T

EDP Participating Bank

EDP 2547

EDP Payee Bank

EDP W N BRAT

EDP Payer Bank

EDP AN BRAT

Co.Reg.No0.:193200032W

F181F 9 EDP MBI E AN s “EDP WGRA” 2R
EDP Z 5HUTHI% 7, %% il EDP & ARG EDP ()
S NFIGRN

means any instructions, directions, communications or requests in
relation to EDP sent, through such channels as may be made
available by the Bank, by the Customer or any person purporting to
be the Customer or by any person acting on behalf or purporting to
be acting on behalf of the Customer;

IR AMONE AR AT N B 2 s B % 7 AR AT
N, S ERAT AT RESR LI RIS, AR5 EDP MISRHMEM R4, 48
AN EHEE K

has the meaning given to it in Clause 17.2(a)(i)(C) of this Product
Addendum;

B AP S S5 17.2(@) () (C)ZFTHHLE & X

has the meaning given to it in Clause 17.2(a)(i)(C) of this Product
Addendum;

B A= S S5 17.2(@) () (C)EFTHLE & X

means the operator of the EDP Scheme appointed by the EDP
Scheme Owner;

Y6 EDP %I FTE AMEAr ) EDP 11%I12E 775

means a person or entity who uses or desires to use the EDP
Scheme;

FRARMEH A B AE H EDP RIS N B A

means the EDP Participating Bank with whom the EDP Participating
Applicant opens and maintains a bank account to use the EDP
Scheme;

F4 5 EDP % 15 i# AJF 3 41 5H4RAT I 1 UL EDP -1 1) EDP
5T

means an entity which is for the time being entitled to participate in
the EDP Scheme. A current list of such entities is available at
https://abs.org.sg/docs/library/edp-list-of-participants.pdf;

RIEHWAMNSE EDP iHRIMSL k. %% S sl & ol T
https://abs.org.sg/docs/library/edp-list-of-participants.pdf ¥ % ;

means (1) in the case of an EDP Customer Payee, the Bank; or (2)
in the case of a EDP Payee who is a customer of an EDP
Participating Bank other than the Bank, such EDP Participating Bank
of the bank account which the EDP will be credited into;

ZI8(1) &N EDP & GR N, MIFR4HRAT; 81 (2) #8 EDP WA,
HONBRARAT LLANE) EDP 2 54RATHIZ 7, WIHE EDP K410 NHIARAT
K P T8 () EDP 2 5447

means (1) in the case of an EDP Customer Payer, the Bank; or (2)

in the case of a EDP Payer who is a customer of an EDP Participating
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EDP Purpose

EDP Fii&

EDP Scheme

EDP &1

EDP Scheme Owner
EDP iHRIFTE A
EDP Validity Period

EDP R

eGIRO Authorised User(s)

eGIRO &BLA 7

eGIRO Operating Rules

eGIRO #EH I

eGIRO Operator

eGIRO EEH

eGIRO Operator APIs

Co.Reg.No0.:193200032W

Bank other than the Bank, such EDP Participating Bank of the bank
account which the EDP will be issued from;

RIEQ) AN EDP AN, WHRIRAT; 2K (2) #4 EDP {3,
FHONBRARAT UUANG EDP 2 5T ST, IS EDP K MK /7 & H
1% EDP 2 54847,

means: (i) to give effect to any EDP Instruction; and (ii) for
compliance with any order of any court or government or regulatory
authority in any jurisdiction;

FAR @) APATAEN EDP $877; LA, (i) Dyt sy AR o ml i X A VA
W5t BB B LA ) i > 5

means the electronic deferred payment scheme designated or
known as “Electronic Deferred Payment Scheme” (or such other
successor or replacement name as may be designated by the EDP
Scheme Owner from time to time), including the services, content
and functions made available by the Bank to Customer in relation to
such scheme;

AfaHdRE NEROy T ISR (8 EDP iHRIBTA A
IS Hi 58 O H AR ZRAE B AR AR BT SE ISR TH R, BAE AT %
Tl B PR SS  NAEATIRE

means the owner of the EDP Scheme for the time being;
ZA5 HEI EDP iHRIFTE N

has the meaning given to it in Clause 17.2(b)(i) of this Product
Addendum;

B A L 17.2(b) () & FTE BIE 3

means any of the Participating BO's officers, directors, servants,
agents, personnel or employees that have been issued any eGIRO
Security Credentials;

RIBEMEIRK eGIRO #AEIEM S BO mZEHAN., EH.
BN NGB T

means the set of rules describing the operational practices, policies,
requirements, procedures, instructions and guidelines relating to the
eGIRO Platform, and/or the eGIRO Scheme generally, as may be
updated, amended and/or varied,;

FIEHIA Y eGIRO T & H/E eGIRO THRIA RIERIESH] . BUK.
BOR. P R LIRS — BN, AT DU BT R e
o

means a third party operator designated by ABS from time to time to
operate the system underlying the eGIRO Scheme, for the purposes
of facilitating the submission, transmission and validation of
electronic direct debit authorisations under the eGIRO Scheme;

Fif ABS ANHREMH =T7i8E#H, HTtElE eGIRO HHERITHAR
gt, LMELE eGIRO TFRITF AT A&14 K I0AIE HL 1 BRI AR AS 5

means the application program interfaces made available by eGIRO
Operator to ABS, Participating Banks, and/or Participating BOs in
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eGIRO BEH API

eGIRO Platform

eGIRO P&

eGIRO Scheme

eGIRO &l

eGIRO Security Credentials

eGIRO Z4&&EE

Electronic Instructions

AT

Co.Reg.No0.:193200032W

connection with the eGIRO Platform or in connection to their access
to and/or use of the services under the eGIRO Platform;

%18 eGIRO i2E# M ABS. 25817855 BO #1t5 eGIRO
FEARKMNAREFEZED, S5 ey /e eGIRO F& Rk
56 RPN AR PRI

means the electronic platform known as "eGIRO Aggregator" (or
such other successor or replacement name) which is designated or
marketed to facilitate the electronic direct debit authorisation
process;

R AR e Bk LT BT SRR R 145 5E BHES FON“eGIRO J &
W (BOZ A fh kR B A PR BT 6

means the electronic direct debit authorisation scheme designated
or known as "eGIRQ" (or such other successor or replacement name
as may be designated by ABS from time to time), including the
services, content and functions made available in relation to such
scheme;

FARTRE B N eGIRO™ LT ELEAF LR ALHRI(E ABS AR E
A kR BB A AR), RIS S IZIF I SGHIIRSS . WEMT)

&b
Aes

means the username, password, and any other unique login
identification credentials issued or prescribed by the Operator to
allow the Participating BO and the eGIRO Authorised Users to
access and/or use the eGIRO Platform (including via eGIRO
Operator APIs) and/or the password-protected and/or secure areas
of the eGIRO Platform;

RIBIZEE NAES 5 BO M eGIRO A H F 7 [l #1/843 F eGIRO
TE(E45ET eGIRO 28 # APNAI/EL eGIRO T & 15 i 4557 F1/5
24 XM R T B I 7 4 . B Y AT 4] e Al e — & 5% B 4
i

means:
ESieE

(i) for the purposes of Part A of Clause 14, any instructions,
directions, communications or requests sent electronically through
the eGIRO Platform by the Participating BO or any person purporting
to be it or by any person acting on its behalf or purporting to be acting
on its behalf; and

()YEsE A #5256 14 %05, 25 BO BUEMAERESH BO 2 ANk
R#ZY5 BO HEHKMRESEH BO 2 Nl eGIRO “F & LLHF 7
FOIEHUEMTRS fh7s JEIREUER; &

(i) for the purposes of Part B of Clause 14, any instructions,
directions, communications or requests provided to the Bank under
any Electronic Services for or in connection with the eGIRO Scheme
(including eGIRO Creation Request(s) and eGIRO Cancellation
Request(s)) which are referable to the Customer's or eGIRO
Authorised User's Access Credential or such other form or means of
identification as may be identified by the Bank in its absolute
discretion from time to time;
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fEHEK
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(i)EhZE B #4r5 14 & s, MAARMAETFREST R rATRMART
eGIRO i RIEME 4 f87n. BN (B 1 eGIRO 82 iR M
eGIRO BUNIER), %&i4. 5. BIlEERY L% 8k eGIRO
FRRUH P 15 1) SEAIE B AT AN B 9155 i 2 0 At 0 s B ) 38 B

means, in respect of a Registered PayNow User who has a Proxy
that is linked, via registration on PayNow, to an e-wallet, the name of
such e-wallet;

X Tl e PayNow b VE T 4 A BE R ACEE &= — A LT AR Y
PayNow M /7, AR Z5 T E B I 2K

means in respect of a Registered PayNow User which is a
corporation, sole proprietorship, partnership, organisation, club,
association, society, government agency or other legal entity, such
entity's name as registered under the applicable UEN issuance
agency;

Wt PayNow JEMHA 7 (AW BBk, Akl HEAL EIRES.
oy ARH . BUMHUR S At R SEAR) T 5 . R 4R Z SR AR E H
UEN RATHUR R 44 75

means such third party face recognition features designated as such
by the Bank from time to time;

R IGHAT AINRE 5 =07 NIRRT RE s

means "Fast and Secure Transfers", a payment rail managed by the
Singapore Clearing House Association;

A CPUERAERIKT NSRS T & L SO I IE

means such third party fingerprint recognition features designated as
such by the Bank from time to time, and shall be deemed to include
without limitation, unless otherwise notified by the Bank, the
fingerprint recognition features of Apple's iOS which is designated by
Apple as "Touch ID" and the fingerprint recognition features of
Google Android on Bank-designated devices;

AT AN E R =07 B8R A ThEE, BRAESRIT HATEEN, Rk
M EFEEAR T Apple iOS BFRSGRI D RE(Apple $85E28 “Touch
ID” YAI4RAT 45 & % % L Google Android [F)$8 4R B ThRE ;

means "General Interbank Recurring Order", a payment rail
managed by the Singapore Clearing House Association;

RIBRAT A3 EERIK, BN S 2 B S AT 8IS
means the Infocomm Media Development Authority as established
under the Info-communications Media Development Authority Act

2016;

AIERYE (2016 4 B iE B A A A B RTR 52D BEAL A BEIHAE 7
WK SR 5

means an Account which is "in-trust-for" someone else;

RIEAMN “EIE” FEARIK
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OCBC OnecCollect

Co.Reg.No0.:193200032W

means any Account of the Customer which the Bank allows the
Customer to associate with a Virtual Account Number through the
use of the OCBC VA Service;

FAGAAT FovE R P i A A AR AT R P R 35 5 RO 5 R ORIk
(KIAEAT 2 K 5

means the Monetary Authority of Singapore as established under the
Monetary Authority of Singapore Act 1970;

FARMAE 1970 S Hr Nl BERVE ) AL T N S b B
Fis

means a period stipulated by the Customer;
FAR% 7 HE B A
means a Multi-Currency Business Account;
RIBZ WAL

means the name of the Registered PayNow User, such as the
applicable registered entity name;

A4 PayNow VEMHH T BIA4FK, B UnAR S HITE M e iR 44 75

means, in respect of a Registered PayNow User who is an individual,
the nickname or alias designated by such Registered PayNow User
under PayNow to be linked to his/her Proxy and PayNow Account;

. PayNow yEMH PO ARIMEGLIN S, Ri81% PayNow yEM A~
& PayNow 45 5€ 5 H AV K PayNow JK /= AHFE R BB AR BN 42

means a Product provided as part of the Bank's Electronic Services
known as " OCBC Alert Notification Service";

RAGENAAT T Ss — E 0 BT L a0 i, B0y “ SRR ERAT IR I E
RS

means a Product provided as part of the Bank's Electronic Services
known as "OCBC ATM Service" which enables the Customer and its
Authorised Users to have access to the Account(s) and/or to effect
various banking transactions (which may include, without limitation,
the withdrawal of funds and bill payments);

ARIGVENAIT T SS— B TR LA™ i, FROy “ AR IRAT B3R
GILIRSS o ™ w7 S AR AU P e 5 A5 K P A B AT
AR AT A 5 (B AH AR AN BR T B2 < (4R ORI R S0 AT) 5

means the Product known as "OCBC OneCollect" provided as part
of the Bank's Electronic Services, and shall be deemed to include
without limitation any services, products, features, application and all
functionalities associated therewith as the Bank may offer in
connection therewith in its sole and absolute discretion from time to
time, such as the OCBC OneCollect QR Code Feature, OCBC
OneCollect Credit Notification Feature, Transaction History Feature,
and OCBC OneCollect Refund Feature;

RIBENRITHTMSES — S FTRER =8, KA “OCBC
OneCollect” , FHMALAEIEEARNIRFAITHER 547 et it 52 M
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FKEMEATIRS . Fodh 450, MARFEMPTE AL, #lin OCBC
OneCollect —#4if5Tifit. OCBC OneCollect ANK@ESNTNHE. 325 [
$ 1168 2 OCBC OneCollect 1Bk Ihfg;

means such features and functionalities of OCBC OneCollect that
facilitates notifications of the receipts of funds via FAST, any
Payment Rail, or any OCBC OnecCollect Transactions;

%18 OCBC OneCollect ¥ tEfThAE, @K A FAST oy
OCBC OneCollect 32 7 AH 5% i HoAth A 2K ) 08 & BRI 0 5

has the meaning given to it in Clause 11.3;
HAL 113 F T T 3o

means such features and functionalities of OCBC OneCollect that
facilitates the generation of quick response codes for the purposes
of enabling the OCBC OneCollect Transactions;

%48 OCBC OneCollect N{#i] OCBC OneCollect 32 5 i {8 F 4k il
PRI A SACHD (AR A T

means such features and functionalities of OCBC OneCollect
provided to the Customer to facilitate the reversal of OCBC
OneCollect Transactions;

18 OCBC OneCollect /8T % /445 OCBC OneCollect % 5 H4F
PERIThRE

means PayNow or other transactions processed via OCBC
OnecCollect;

%15 PayNow iifiiE OCBC OneCollect 4 HiAh 2 5 ;

means a Product provided as part of the Bank's Electronic Services
known as "OCBC OneLook™ Service", including any "OnelLook"-
branded services, products, features, and/or functionalities offered
by the Bank from time to time to the Customer, accessible through
the use of Face Recognition Features on Bank prescribed mobile
devices, via the application(s) currently designated by the Bank as
"OCBC Business Mobile Banking";

RIGERNAITHT RS 3o iRt 7r= i, BN “EFRIT
OneLookTM RR%” , AFEAIT AR 1A% P 1R HE ] “OneLook”
MRS . TR RRMER BN RE, WTEARTIR eSS LB
RTINS ST Y NIRRT e T U5 5

means a Product provided as part of the Bank's Electronic Services
known as "OCBC OneTouch™ Service", including any "OneTouch"-
branded services, products, features, and/or functionalities offered
by the Bank from time to time to the Customer, accessible through
the use of Fingerprint Recognition Features on Bank prescribed
mobile devices, via the application(s) currently designated by the
Bank as "OCBC Business Mobile Banking";

RIBENLRITHTFMRE - TRMEW M, KA “OCBC
OneTouchTM R & ” , A A AT AW & P 3= 4t AT
“OneTouch” FhfEARS: 72 fh FRMEM/BTHRE, WTEARITIRE RN
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254N
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W% Ll “HRFRERAT RO AL ZRAT Y NHFRT, YR SUR A ThRE
HEAT VT3

means a Product provided as part of the Bank's Electronic Services
known as " OCBC PayNow Corporate Service", and shall be deemed
to include any notifications, communications or services in relation to
the OCBC PayNow Corporate Services and/or any services,
functions and features made available through such part of the
Electronic Services as relates to any PayNow Transaction;

FRIRMENAAT - IR S5 — # TR LH0™ dh, #RON“OCBC PayNow
VRS, I EEES OCBC PayNow £k i 5% #H 6 ¥ A7 o] i
i JEIREUR S5 A BB B S5 TR T PayNow 58 5 K 3 1
PERUERTARSS . DHREARFIE

means a Product provided as part of the Bank's Electronic Services
known as "OCBC PhoneBank Service";

FIGE AT T SS— B BT LA™ i, POy “ SRR ARAT rE AR
RS

means a Product provided as part of the Bank's Electronic Services
to enable the assignment of one or more Virtual Account Numbers to
be associated with a Customer's Main Account(s) to facilitate the
identification of certain transactions made by reference to any Virtual
Account Number associated with the Customer's Main
Account(s)from time to time relating to such Customer's Main
Account(s), and shall be deemed to include any noatifications,
communications or services in relation to the OCBC VA Service
and/or other services, functions and features made available by the
Bank from time to time at its sole and absolute discretion in
connection with the OCBC VA Service or any Virtual Account,
including the Payment Limit Add-On Service;

FRAE AT LTRSS K — B BT R LA™ i 1207 il BE S 70 il — > B
2 5% 7 EZ MO AR S, BT (AN 52 7 1
B A ORI KT T R PR 5 P AT (0 5122 7 1 2K A SR 1
REERZ Ty, FF R LA 5 A ARAT RE UK P IR 55 B/ B it A 4T
AN B AT DRAE SR 1R 5 SRR ARAT R AUAK P R 55 B AT ROV 7 A 5 1
HAMARSS . DHRERVRFEA RAEFTE R EIREURSS, B SCAT PR
BN AR 55 5

means the operator of the Scheme;
RIBITRIRIZE &

means the legal entities which own the Scheme, decides on the
member rules relating to the SGQR and leads or co-leads the SGQR
Taskforce, being MAS and IMDA, or such other entity or entities as
MAS and IMDA may appoint in their stead by written notice to the
Operator;

RIEWAE IR RE5 SGQR A I 1 Ak 53 LI 45 5 5k 4 7] 45 5
SGQR LAFHMEEESEAE, W MAS AT IMDA, B MAS A1l IMDA L4
THUE 50118 B 5 T 46 2 1 HAR S A

means a person or entity who uses or desires to use the eGIRO
Scheme to submit and grant electronic direct debit authorisation(s);
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I EE B T ERRACTHR” $RAC KRG T T B
B N L BSAE

means the Participating Bank with whom the Designated Bank
Account is opened and maintained;

FEIF LI R A FE RATIK T 2 51T

means an entity which is for the time being entitled to participate in
the eGIRO Scheme as an applicant bank and/or a billing
organisation bank. A current list of such entities is available at
https://abs.org.sg/consumer-banking/eGIRO
http://www.abs.org.sg/(as may be amended or updated from time to
time);

I8 B AT TASAE A B IERAT R T EH TS5 eGIRO TR
SR, SR 4 BT https://abs.org.sg/consumer-
banking/eGIRO, http://www.abs.org.sg/(7] A< AN 51T B8 5
Hhttp://www.abs.org.sg/;

means an entity which is for the time being, entitled to participate in
the eGIRO Scheme as a billing organisation as notified by ABS
and/or a Participating Bank to eGIRO Operator or otherwise in
accordance with guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the eGIRO
Platform and/or eGIRO Scheme;

A1 ABS M/EZ HRATIRIEAT XA/ eGIRO 1 & Al/Ek
eGIRO THRIMHEN . RN, SHAERUN . BURATER, J8EEHAl
Jr il eGIRO BEFH, AHRENITEIMSYE eGIRO IR
5

means in respect of a Participating BO, the webpage(s) or landing
page(s) on such part of the website or mobile application operated
and/or owned by such Participating BO for use in connection with the
eGIRO Scheme;

M5 BOME, R15%5 5 BO &E M/ KW 55k zh N 2
AR T E R, %55 BO HT eGIRO if4l;

means, in relation to a Virtual Account, and at any time and from time
to time, the maximum monetary amount of any outgoing transfer(s)
or transaction(s) to be recorded as a debit attributable to the Virtual
Account at that time, as may be determined in accordance with the
provisions of Clause 13.8;

FERIK TS, IR LA E R 8, e F NS T &
O P A E AT AR S H AR K B AE 5 I B i 00, 12 & BT AR 4 26
13.8 Z I e #f o 5

means any payment rail (e.g. payment card, token, app, or e-wallet)
and its related services and functionalities (including without
limitation payment and/or collection of funds) provided or otherwise
made available by a Third Party or Third Parties, which is designated
in writing by the Bank from time to time for processing payments from
particular wallets of payers of Customer, and which is made available
by the Bank in its sole and absolute discretion to support or facilitate
OCBC OneCaollect Transactions and/or API Linkage Transactions;
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ZIE AR =7 EE 2 N5 = 7 R A DAL At 7 R Ak 0 AT A S A E
B2 AR AR BT B 8 E) K H AR RS R D) R (RL4E
EARIRFZAAEFCIR), HAITARN e e, HFAHE A
NFFEERBAIAT R, FHEATEERERM, DSCREE# OCBC
OneCollect 32 5 Fl/EE AP i AR 5 s

has the meaning given to it in Clause 13.1.
HAL 13.1 % T 3o

means the addendum to the Singapore Product Addendum
documenting additional terms applicable to Payment Rails, as may
be supplemented, amended, updated or replaced from time to time;

T8 CHn ™ =) AN FE ST, T 88 I S ASE B K f
ol IFRIARIANR . B s

means a payment service provider, payment scheme, card scheme
or card association, or any other entity which is approved by the
Owners for participation in the Scheme;

FRARSAIRSARBEE . AR Rt RIER ey, BRE T ki
Z 5RO T LAt Sk

means the funds transfer service available to customers of
participating banks and participating e-wallet providers in Singapore
that is designated as "PayNow" by the Association of Banks in
Singapore;

FRIGHINBARAT U227 A “PayNow” I 51 5T AR s 2 15 447
Z 5P EROR AR 10 P IR AL B AL KR 55

the bank account (whether maintained by the Bank or any other
participating bank under PayNow, as the case may be) which is
linked, via registration on PayNow, to a Registered PayNow User's
Proxy, PayNow QR Code, or such other means prescribed by the
Bank from time to time under PayNow;

Bt /e PayNow _FiF Mt imi 464 1) PayNow VEMH 7 AL, PayNow —
YRGB ARAT ANBTE PayNow FHEE 2 FoAth 7 s #RAT T 7 (B AT Bl
R A4S 5 PayNow [FARAT4ES, WIS BLIM E)s

means a unique two-dimensional barcode in which the details of
Registered PayNow User's Proxy and such other details as may be
provided by such Registered PayNow User have been encoded;

RIEME— kg, A C4Rig PayNow VM ARER I LIS B LUK
% PayNow JE/T I/ AT RE S B A At AR5 2.5

means the Personal Data Protection Act 2012 and any and all
subsidiary legislation passed thereunder;

i (2012 A NBHRRYNE) S FHIE L (R TAITAT MY S22

means such unique identifier of a Registered PayNow User
registered as such under PayNow, such as: (i) where the Registered
PayNow User is a corporation, sole proprietorship, partnership,
organisation, club, association, society, government agency or other
legal entity, each of the UEN or UEN plus suffix combination of such
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Registered PayNow User; and (ii) where the Registered PayNow
User is an individual, the NRIC number and/or mobile number
registered as such under PayNow;

%15 PayNow K PayNow i/t 7 E’]ﬂﬁ**ﬂ,\ , Bldm. )i
PayNow MR P RAF. s, Stk B4 BIRES. B
FE Rz mmnmzﬁm&ﬁew;, M1} iZ% PayNow&ﬂﬂﬁ%F A
UEN 8% UEN J/E&R4A 4 K(i)n PayNow M 24N, 7
PayNow TyEME) NRIC S A1/E, T4 55

means the Third Party provider of a Payment Rail.

FAR ST EIE I =TT SRR

means: (i) to give effect to any Electronic Instruction; and (ii) for
compliance with any Applicable Laws (including without limitation
the PDPA);

AR ()VEERTHR TR R ARG DL (i) 7 A s VA A (4R
AFRF PDPA);

means a unique two-dimensional barcode in which the details of a
Customer's Account and (if provided by the Customer) amount of
funds payable to such Account have been encoded;

RIB O P K P FAE SR (U B & P RN NA B S — —
SR

means the specifications, branding and presentment protocols
relating to the SGQR Code available at
http://www.ocbc.com/business-SGQRprintspecs, as amended by
the Bank from time to time;

485 SGQR AURIAHIHIFA . M ARIRFIERR M, ARATANE
1T, AJ{E http://www.ocbc.com/business-SGQRprintspecs 7 [} ;

means the functionality of generating a QR Code via the Application
upon a Customer's request in accordance with the Bank's
instructions from time to time, for the purpose of receiving payments
from third parties;

AR P ER, WRIEAAT A A R, BN R A R
YEfid, DRI =7 R g

means Bank-prescribed devices with such third-party identification
features which have been registered by the Bank for certain aspects,
features, services of the Electronic Services. For the avoidance of
doubt, Registered Devices are deemed to be Access Credentials;

RIEEARTHE &S, BAHE =FIRANEE, CHARTEM, HTE
FRSS BIFLE T RO SS s NSRRI, EM A A
i) FEAIE s

means an individual, corporation, sole proprietorship, partnership,
organisation, club, association, society, government agency or other
legal entity which is a registered user under PayNow with a
participating bank or participating e-wallet provider under PayNow,
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in respect of one or more valid and active account(s) or e-wallet(s)
with such participating bank or participating e-wallet provider;

AiEANAL AR B, Akl HEL EIRE. e,
Hl\ BUSHUR S A S, iZHL2 PayNow 52 5HRATEL
S5 TERURMEEMENE S, £ZZ25RT8S 58 TR
PR AL — A A RIS R P B T R s

means the Singapore Quick Response Code Scheme as may be
known in the future by any other name;

FAB I S MRS TR, H S AT REAR B Oy HoAt 44 5K

means such payment processing and related information of a
Customer's selected Payment Scheme;

FRIBE P BT AR 07 R AT B AL B A DA B
means the Singapore Quick Response Code;
FARHUIN S e A

means the Customer's unique identification in the CR for one or
more of its business locations, comprising its Customer Record,
business address, Scheme Payload, and such other particulars as
may be specified in the manuals of the Operator;

FRIREHE CR A EE AL S5 i i ME— AR, BRI
Sy Mk SsHihk . THRIERAR, LG E Tl b AT REALE ) At

153

means any file, data or output which is either (as applicable)
provided by the Operator to the Bank or any member of the Scheme,
or generated by the Bank or any member of the Scheme, and where
the output format has been approved by the Owners;

R AR B E F PR AL AT BRI R AT SO B i Y (P
OUTAE),  BREAAT BTt R A 5 A2 s AR T SO Bt aldan i, Him
Hit% X C IR A & s

means a Product provided as a service to facilitate the Customer's
registration of its PayNow corporate proxy with the central repository
for the SGQR and such other related services for facilitating
payments from payors of the customers by means of SGQR as part
of the Bank's Electronic Services known as "SGQR Service";

RARIE IR R AEN 7 o, HEREZS S /E SGQR A SR A7 fik 28 Vi 3
PayNow Z~alfUEE, DASHARARSCHR ST, LAJT % 7 iAo il i
SGQR Ak, fEAARATHTIRS K —E 7, FK4 “SGQR S ;

means the Singapore Quick Response Code taskforce co-led by
MAS and IMDA;

Z I MAS AT IMDA 3[R 4505 3 in b sk s S ACAS AR 4.

means any payment to be made to the Customer by any person
effected with the assistance of and through the Scheme;

FARAE T AAETT RV BI R @ 1L T Rl ) 5 7 SO AR T3 05
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means the Participating Bank designated as the Participating BO's
sponsor bank in relation to the eGIRO Scheme;

RiatisE NS 5 BO RFRITINS 54T

means such features and functionalities of OCBC OneCollect
provided to the Customer that facilitate viewing of certain transaction
details relating to the Customer's past OCBC OneCollect
Transactions;

%18 OCBC OneCollect {f 1% ' #F 5 Hid 2 OCBC OneCollect 32
G A TERS R A T BE 5

means the Unique Entity Number which serves as a standard
identification number for an entity and which is issued by the
applicable Unique Entity Number issuance agencies.

FAGME— LA T, AF N SEAR IR S A, I drad A ME— S
TG 5 2 BN T LA

means a person who has been authorised by the Customer in
accordance with the provisions of Clause 15.4;

TEMRAE S 16. 4 2 ME RIS H T BN

means any transaction effected through any use of the OCBC VA
Service;

AR A A RAT R ALK AR 55 AT I AR AR S 5 5

means a notional account that is: (a) associated with a Customer's
Main Account(s); and (b) referenced by a Virtual Account Number
through the use of the OCBC VA Service. For the avoidance of
doubt, except where specifically included, a Virtual Account shall not
form part of the definition of “Account” in the Terms;

RIRE T HERM S UK, B (5% EEIKFAHRE: K(b)
I A P AR ARAT R UM A 55 100 E R DU 50 Dl SR 3, Bk
FElEBIAE, REAIK P AR SRR <K 58 R — 893

means a proxy account number;
FRIBAHIK S

means the Virtual Payment Address which serves as an
alphanumeric identification code for an e-wallet issued by a
participating e-wallet provider under PayNow to either an individual
with a retail account or an entity with a corporate account with such
participating e-wallet provider.

TR AT AL, FE PayNow &5 Hi-F et S fhm m e 6
MK 7 B NEREA 2 B KO B0 S A 1) R T A - RE B - UK
5.

has the meaning given to it in Clause 12.2.

BAY 12.2 R T HI& .

has the meaning given to it in Clause 12.2.
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BT R HATH 12.2 TR T8 3o

18.2 Unless the context requires otherwise, in this Product Addendum, any reference to clauses and
addendums are, unless otherwise provided, a reference to clauses of and addendums to this Product

Addendum.

BraR BRSO AEOR, AR IR, LSRR SRR I SRt 2R 487 i B SR B S KA B SR, A E B ob
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PAYMENT RAILS ADDENDUM
SOAHEE R TR KK

This Payment Rails Addendum forms part of the Singapore Product Addendum in the OCBC Business Account
Terms and Conditions ("Terms"). It contains additional terms applicable to Payment Rails which the Bank may
make available to the Customer from time to time.

A (SOATBIERN RS MR RAT B 263K 5 26 R “ 26307 )b ROl s i) 10—, Hrh#s
AT AT AN i) 0 P 3RS ) S i3 A B 26

Unless otherwise defined herein, capitalized terms used in this Payment Rails Addendum shall have the meanings
given to them in the Singapore Product Addendum.

BrARA GoAnEEA ) HAE L, A GOUHEERHRZHD PR E 7R S ARERAA CHrins™ i
BEsR) A BT AR

This Payment Rails Addendum shall apply in addition to the Singapore Product Addendum. In the event of any
inconsistency between this Payment Rails Addendum and the Singapore Product Addendum, this Payment Rails
Addendum will prevail to the extent of such inconsistency.

A GATEIERN R0 Rag T R i) MO WA (GOAFEIERN R0 5 R i iy
) AFAEARTA 2, MAEA—SHEEN DA COATEIERN 25300 JvifE.

Unless the context requires otherwise, in this Payment Rails Addendum, any reference to clauses and addendums
are, unless otherwise provided, a reference to clauses of and addendums to this Payment Rails Addendum.

Bl B R SCAAER, A CUPEEFNFRFHD) RSN FAUEIRE, RIS AME, A CUrEEsh
TR TUT HIZR A % o

19. SPECIFIC TERMS APPLICABLE TO ALIPAY PAYMENTS

I EIARAAEK

For the purposes of Clause 13.1 of this Product Addendum, this Clause 19 (Specific Terms Applicable to Alipay
Payments) (“Alipay Specific Terms”) will apply if the Bank has made available a Payment Rail from Alipay or
Alipay+ to a Merchant on OCBC OneCollect to support OCBC OneCollect Transactions and/or the API Linkage to
support API Linkage Transactions, and the Merchant selects and/or uses such a Payment Rail to process payments.

NARFE RS 13.1 22 HIf, WRA4TE M OCBC OneCollect 7 #4352 83 A 5 + 3 A4 i@ 18 DA S KE
OneCollect 5 7 F/E 2 AP HEANCLSCRE AP NS 5y, HLRS P S A s A FZSOAT BB AL B A, U3E A5
19 5k (T LATHFR ) (ST ERAFEK)-

PART A: APPLICABLE TERMS

B AL EHEK

19.1 These Alipay Specific Terms shall apply in addition to Clause 13 of this Product Addendum.
AT R RGN A SB35 13 2 b T LAEH -

19.2 In the event of any inconsistency between these Alipay Specific Terms and Clause 13 of this Product
Addendum, these Alipay Specific Terms shall prevail to the extent of such inconsistency.

ST B EGA T SRS 13 A8, LSO BRSO

PART B: GENERAL TERMS %5 B #i4y: —fR&K

19.3 For the avoidance of doubt, the Merchant agrees and acknowledges to the Bank as follows:

NGERER], 1 IR AT AR IR
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(@ for the purposes of Clause 13 of the Singapore Product Addendum: (i) any and all references to
“PRP” shall be deemed to include each of Alipay and Alipay+; (ii) any and all references to
“Payment Rail” shall be deemed to include Alipay Payments; (iii) any and all references to “PRP
services” or “services in respect of the relevant Payment Rail” shall be deemed to include each
of Alipay Services and Alipay+ Services; and (iv) any and all references to “OCBC OneCollect
Transactions” or "API Linkage Transactions" shall be deemed to include any Transaction and
any Alipay Payments, and Clause 13 of the Singapore Product Addendum shall apply

accordingly; and

SHEINSE RS RS 13 2 B ()AL PRP R ARG AT RS 45 (i) LR B S A
JEIE AN AT E AT (i) FLEE R PRP R4S 80 S2 AT BB A 52 iR 45" AR N B 36 2 A B IR %%
FOS AT E+IRSs ;. F(iv) FLIR 2 “OCBC OneCollect 38 5 8 “API $: N3 5 B A IR AR AE 5
FTART A 34T, I35 PR S F= i B 3R 58 13 KT s

(b) for the purposes of Clause 13.1(i) of the Singapore Product Addendum, any use and/or access
of the OCBC OneCollect Refund Feature and/or API Linkage Refund Feature shall be subject
further to these Alipay Specific Terms.

NI S 13.13) %2 B #Y, 3§ H F1/8l3) ) OCBC OneCollect 1B ZX BhREFI/aL AP #: N iR
RINBENFF B AT E BARFZFE -

PART C: INTERPRETATION % C #4: BX

19.4 In these Alipay Specific Terms, unless the context otherwise requires, the following words and expressions
shall have the meanings set out in this Clause 19.4.

FESIAT R BARSEFT, BROCE A TSN, THNAERAH 19.4 % ME 28 L.

Affiliate

KEKTT

Alipay

XMNE

Alipay Account

XA EKP

Co.Reg.No0.:193200032W

means, in respect of a person: (a) a director, officer, partner,
member, manager, executor or trustee of such person; and (b) any
person directly or indirectly controlling, controlled by, or under
common control with, that person. For purposes of this definition,
“control”, “controlling” and “controlled” means having the right to
elect a majority of the board of directors or other comparable body
responsible for management and direction of a person by contract,
by virtue of share ownership or otherwise.

MAENTE, R @QZANESE, RPEBEANL. SN K
AL AR, BIERAT NEGZIEAN s () BB HIZ A %X
NEHI G Z N R R BAE s, “3EH” M “%
B FZIENL G AL AT A B T % 2 B A SR
(TN BN 3 ) 2 Bl .

means Alipay.com Co., Ltd., or the payment rail used to facilitate
Alipay Payments, as the case may be.

R ARSI T AT IR 2> 7 SO T 0 (3 SAS 5 SEAT 0 SEA 3 T (R e
iE)o

means an account allocated to an Alipay User by Alipay or its
Affiliates upon completion of registration at Alipay’s designated
website at www.alipay.com. Each Alipay Account is for payment and
collection between Alipay or its Affiliates and the applicable Alipay
User.

Fia3 AT P ES AT E fr e M www.alipay.com SERGEM G,
SR BRI TT 73 B4 STAT P K o RSSO IR 32
A B SRS 5 RSO S P 2 TS kAT
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Alipay Account Balance

IATEK S RB

Alipay Marketing Guidelines
for Offline Acquirers

XA EL TR EHEE

Alipay Payments

SATEIAT

Alipay Platform
IMNEFE
Alipay Services

A ERS

Alipay User

AT

Alipay Wallet

XA ERE

Co.Reg.No0.:193200032W

means one of the payment funding sources whereby an Alipay User
can use the stored value in his or her Alipay Wallet to make
Payments.

F AR ST E A AT E R AR E AT ST B ki

means the guidelines relating to marketing-related obligations as
made available to the Merchant by each of the Bank and/or Alipay.

AAGAAT AN BT T A B R SRR 9 RCE A R 55 4
F o

means Payments made via Alipay or Alipay+ by Alipay Users on
OCBC OnecCollect or the API Linkage.

FRIB AT ER P# S SO E 8 AT E+E OCBC OneCollect 53 API
BN AT S AS -

means the payment processing system developed by Alipay or its
Affiliates.

FAR S FEL GBI T RS b B R G

means:

@) processing of a Payment made by an Alipay User through
Spot Payment in connection with any Transaction via the
Alipay Platform;

(b) authorization of such Payment;

(c) services relating to the settlement of such Payment with the
Bank at the Settlement Currency;

(d) other related services and ongoing technical support in
connection with any of the above; and

(e) the provision of access to Alipay’s Marketing Platform.

#45:

(a) bR A P R A T PR S S & B HEAT AR AT AL
GiAHIR S At

(b) BRGHAT 255 S

(©) PAZE S8 T 5 AT % S5 SO AT S5 ST KRR 55 5
(d) 5 AT — 30 R H HAA OGRS R SEBOR SRR &
(e) FBESAT EE W TS U AR .

means an individual who has completed Alipay’s membership
registration process and has opened an Alipay Account.

R AR CE O T2 BUEME P IR IF ST K A N

means a digital wallet operated by Alipay or its Affiliates, which has
stored value funded through a variety of funding sources and enables
Alipay Users to make Payments for Products.
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Alipay’s Marketing Platform

INEEHTE

Alipay+
AT+

Alipay+ Brand Mark

SATE RS
Alipay+ Core
AT+ L

Alipay+ Services

AT E RS

Applicable Law

& A

Confidential Information

HLER B

Co.Reg.No0.:193200032W

EXCIB AN EEE SN yipe=itk /@ o (MR A AR VRS Ll A P/ S
AEREOME,  DAESORT A RERE ™ At AT7 34T

means online platforms (including any mobile application) operated
by Alipay through which Alipay Users may access and view the
Merchant's Marketing Information and/or any other business or
marketing information related to the Merchant and/or Alipay.

RGO RIS E ML T 6 (B EMBINHET), SKNEMP
FIE L% 6 U5 A AT R A B S BN B R B AT AR
R AR oAbl 55 B35 515 2. o

means Alipay Connect Pte. Ltd.
RIEATFE HIRANG R AT

means the words, names, logos, designs, symbols, and trademarks
representing Alipay+ and its products and services

RIRE AR+ LI MARS T LR dRiRs Wit &5
FATT T o

means the global payments platform developed by Alipay+ through
which payment processing, clearing and settlement, and other
services, are provided under the Alipay+ Brand Mark.

AR E+IF R SRR &, @z 1R 4 SIS+
FIbR " TR SCATALER 5 RS IR S -

means transaction clearing and fund settlement services, technical
consultancy and technical support services, Alipay+ Core, a limited
licence, in accordance with the Participation Documents, to use the
Alipay+ Brand Mark, and such other services as may be
supplemented or amended from time to time by Alipay+.

RIGLHEEMB G TR BRBERMEAR SRS SO 5+
Beols s ARG S5 SCPHAE I SO S+ AR S AT R VP T, BURCSAT SR
+ ] REAN A 78 BUS T  H AR 55

means any applicable law, regulation, rule, policy, judgment, decree,
order or directive, at a state or local level, including, without limitation,
any regulatory guidelines or interpretations or regulatory permits and
licenses issued by governmental or regulatory authorities having
jurisdiction over each of the Bank, Alipay and/or Alipay+, that are
applicable to each of the Bank, Alipay, Alipay+ and/or each of their
businesses, or which each of the Bank, Alipay and/or Alipay+ is
otherwise subject to, in each case in force from time to time.

R E RO IAEMIE R EL U, B Hlk. EA A
LEES, GREARTXAIT ST EMEEAS E+1H E RN
BUR M E N T ) AAT . SRS SRS+ EEL S5 ik, Bk
FEAAT SO F RS BSAT T A AT RESF AT A R0 15 5] B R
B E VR IR .

means all non-public, proprietary or other confidential information,
whether in oral, written or other form, including but not limited to: the
content and performance of these Alipay Specific Terms, business
plans, capitalization tables, budgets, financial statements, costs,
prices, and marketing plans, contracts and licenses, employee,
customer, supplier, shareholder, partner or investor lists, technology,
know-how, business processes, trade secrets and business models,
notes, sketches, flow charts, formulas, blueprints, and elements
thereof, and source code, object code, graphical design, user
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Data Compromise

oot

Disruption Event
Hh TR

Economic and Trade
Sanctions Laws

LU R S BER

Express Checkout

RIESAF

Government Agency

BURHLH

Intellectual Property

FIRL

Co.Reg.No0.:193200032W

interfaces and other Intellectual Property, including that of any
customer, supplier or other third party (including, in the case of
Alipay, the interface technologies, security protocol and certificate to
any other website or enterprise provided by Alipay).

RIGFTHAEATF. THBHAMNEE L, Lt 0k, BEe b
B, GFEART: S5 BAAR RN EFHRAT R Bl
R AR, . MEME. A, Mg, BRI, SRR
AR & R RAR. SEEEUR B 2R, R, £
PIRIR 55 imfe s mlAb s R, R, SR REEL 2
A WEHER, A, BARRRS. BIBBE. B St & H A
FIAR=RL,  ELFEAT 7% 7 o AR s S A 385 = 7 (3 R AR B (e S A
FME, ARG FEAEH AT oAb 5 5 AR DR 224l
AE).

means any loss, theft, unauthorized access or revealing of any
personal data of Alipay Users or data related to Transactions held by
the Bank (including its employees, agents, sub-contractors and
others acting on its behalf) and/or any Merchant (including its
employees, agents, sub-contractors and others acting on its behalf).

FIRAF(EILAT, RIA, SR RIREIUT FHILA)
FERTRL (AE SR T, REAL A AR RIREIUTF AN
SR P A NSRS S M B e B AR 107 st
.

means an event which impacts on Alipay’s ability to meet its
obligations to the Bank.

RGN ST E AT HRAAT L5 2 RETI I FHAF

means those Applicable Laws imposing economic or financial
Sanctions, trade embargoes, export controls and anti-boycott laws
and regulations.

RIGSL G e mblH. WIS, SR BRI S ik
o

means one of the payment funding sources whereby an Alipay User
may debit directly from the Alipay User’s bank card associated with
his/her Alipay Account to make a Payment by completing the
relevant identification verification procedures (if any).

FARSATFEH P E R S IR P (I A) 5, BN SIS =
Y SRIPRFR) SCAT 5 P BRAT R AR ST A R I B BRIz —

means any government,  semi-governmental,  statutory,
administrative, revenue, fiscal or judicial body, department,
commission, authority, agency, tribunal, public or other person
having jurisdiction in connection with the activities contemplated by
the agreement between Alipay and the Bank, and includes any body
having regulatory or supervisory authority over any part of the
business or affairs of each of Alipay and/or the Bank.

AR R SR AN BUASAT 2 18] By WCIE AT 35 3 B A A R LA A i B
JFEs CEBURFS 8. ATBG B, WBEGENENG . BT, R4,
Lo LR ERRE . A ARBEAR N, R EAEN ST E M BAAT % B
b 55 B 55 T A AR AT A 2y B M B U AR AT LA o

means any (i) copyright, patent, know-how, domain names,
trademarks, trade names, service marks, brand names, corporate
names, logos and designs (whether registered or unregistered) and
all associated goodwill; (i) applications for registration and the right
to apply for registration for any of the same; and (iii) all other
intellectual property rights and equivalent or similar forms of
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Internal Policies

AEBR

Machine-Readable Medium

HLEREA

Malicious Code

BERG

Merchant

[

Participation Documents

253

Payment

AT

Personal Information

MAER

Co.Reg.No0.:193200032W

protection existing anywhere in the world (including its application
programming interfaces).

RIGMEMOBAL. R BEHEAR, A Bhs. B9, RERE.
AR AR A FEIAAFR AR IRA T (TC R 75 M) AT A A 55 7
s ()M RS DB AT ] — T TR A HBURI ;2 (i) 76 1 57
AT AT 3 5 A AE AP AT HA R ) S R AR 7 s (R A
SR 7 A £ 1) o

means any internal policies of Alipay or its Affiliates with respect to
the provision of Alipay Services as may be made available and/or
notified to each of the Bank and/or the Merchant from time to time.

A AT S B ORI T AR P ST AS SR 55 0 AN I [ A AT A0 B 7 2
PRI B 5 TR A AR PN PSR

means a medium capable of storing or accessing data in a format
readable by a mechanical device via barcode code, QR code, or
other relevant technology as may be specified by each of the Bank
and/or Alipay from time to time.

A AENE I ARG . RS BUAAT RN BSAT 5 AN 4 E R A A
REOR, DINUM % P 3k s B 1 Bl i A

means any and all viruses or any other contaminants (including
codes, commands, macros, instructions, devices, techniques, bugs,
web bugs, or design flaws) that access (without authorization), alter,
delete, threaten, infect, assault, vandalize, defraud, disrupt, damage,
disable, inhibit, or shut down a party’s or any of its respective
Affiliates’ computer systems, networks, infrastructures, devices,
websites, databases, software or other data or property.

FRARMERT LA RARB) VI Sk, MBR. B, B, Hoadi.
WA WK TH0 #F SE . Al SR P — U7 BUHARA SR T
FRTHENLRSG . MI%5. FERBOE. Bk Wb, B, Porkadiqb
Hels B 7 B R B T H A TS e (BRI e B fE A
B BRI R IR BT R o

means the Customer as defined in the Terms.

RIRFH T E B

means agreement(s) entered into between Alipay+ and the Bank in
connection with Alipay Payments whereunder (inter alia) the Bank
participates as an acquiring bank in Alipay+ Core, and “Participation
Documents” shall be deemed to include any and all policies,
procedures and/or rules (as may be amended from time to time)
issued by Alipay+ (or its affiliates) to the Bank in connection with the
Bank’s participation as an acquiring bank.

RIS E+ G AAT Z IR ST F S B R P,  ARYE % (L
flsh), AATEACEAT S SN E+Z L, “SHE” MUV
SCAY T+ (ECFRICTT ) [ AAT R AT 5 AT ACRAT 2 5 MR AT
] S P B R A BRI (NI E AT ) o

means the payment in RMB representing the relevant Transaction
Value made or to be made by an Alipay User to the Merchant for the
purposes of completing the relevant Transaction.

FABSUAT TR N8 B IGAE 5 T 1) 7 7 4 S AT B R S AR
FHIGAE G N (B I R T KT
means personal information or data, whether true or not, and

whether recorded in a material form or not, about an individual whose
identity is apparent, or can reasonably be ascertained, from the
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PRC

Product

7 i

Refund

SR

RMB

AR

Sanctions

il

Sanctions Authority

LA

Service Fee

%5 3%

Settlement Currency

g T
Spot Payment

AT

Co.Reg.No0.:193200032W

information or data, processed by a party in connection with these
Alipay Specific Terms.

F A IR SRR SRAR BE (5 B B, T DAY R S B
E SR NGE BB, BRERSER, BIRE2RUSYEA
Wk

means the People’s Republic of China, but for the purposes of these
Alipay Specific Terms does not include Taiwan, Hong Kong Special
Administrative Region and Macao Special Administrative Region.

R EANRINE, ERAERRERCHR, AREEE. &
PR AT B AR TR AT BUX

means any and all goods, products, services and/or items that a
Merchant makes available for sale to any person, including Alipay
Users.

FARM PR SR M N (BAE S F ) KA R i 7
ity RSB -

means, as appropriate, either (i) the process whereby a Payment
already made by an Alipay User is credited, in whole or in part, to
that Alipay User as instructed by the Bank or (ii) the amount of such
returned funds.

FARZIEAITIR R, ST 0 2 SO B 4 5 73 g
NEZSATE IR SR (i) iz B R R & A

means Ren Min Bi being the lawful currency of the PRC.

AfgPEEERT - AR

means the Economic and Trade Sanctions Laws and related
regulations, rules or restrictive measures administered, enacted or
enforced by a Sanctions Authority.

B AR BN B L AT BT 28 5 51 2 R B SR
R ) B R 1) 4

means a Government Agency responsible for the administration,
enactment or enforcement of Economic and Trade Sanctions Laws,
and related regulations, rules or restrictive measures.
RIHITE . MU0 EAT G55 2 % RAH AR 0 0 B R 1)
PEFE I I BUR LA -

means the service fee payable by the Bank to Alipay.

RIGAAT S AT IR ST B

means the currency selected by the Bank and communicated to
Alipay.

RIBAATILE & FSATE R B M
means a Payment in relation to a Transaction which is:

(a) initiated by a Merchant by scanning the barcode (or other
machine-readable format) generated in the Alipay app
installed on an Alipay User’s portable device by a device
capable of accessing a Machine-Readable Medium; or

(b) initiated by an Alipay User by scanning the Merchant's
barcode (or other machine-readable format) using the
relevant scanning feature in the Alipay app installed on
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Transaction

Z5

Transaction Evidence

22 SUEHE

Transaction Funding
Channel

TSR RE

Transaction Value

ZHME

Unauthorized Payment

JEEBEAT
Working Day

THEH

PART D: ADDITIONAL TERMS £ D 45

Co.Reg.No0.:193200032W

Alipay User's portable device capable of accessing a
Machine-Readable Medium,

to enable Alipay Users to make cashless Payments to the Merchant
using their Alipay Account.

AIRIE T IS I0AE 5 MR SAT

(a) IR AR SO, Il RES U5 M HLERBEN I e, 4 220
FESAS P E S B LSO 5 S R 5 T AR B 2% 0
(AL AR ), KSR 5L

(b) HISEAT S P RS, 8 P 2 28 A8 AT S P (s 485 o % (e
U7 R HLEE ) b SO N R A AR G D e, 49
T I RS (B A LSS 50), RS,

U AT 52 P BE S A SO S P e e P AT JE B 30T

means the purchase of Product(s) by an Alipay User from a Merchant
under one purchase order, payment for which is effected using and
through the Bank’s service as an acquirer.

FARSAT E R R SIS i, DARAT AR AR TT 3T 34

means such evidence as Alipay reasonably requires, including the
names and prices of the Product(s) to which the disputed Payment
relates, together with relevant proof that the Product(s) have been
properly delivered or rendered to the Alipay User, and, without
limitation, video footage (e.g. CCTV), Transaction receipt and the
name and contact information of the Alipay User who used Spot
Payment to make Payments for the Product (if collected by the
Merchant).

ARAEST F A BLER ALY, RIS S ST By K7 i 4 B ANy
Bes 7 ST SO R P BIAORIE R, DL (HAS IR ) BL 3
Fr B (B anpa s o) A2 sy SR BT I 2CHEAT 7 b A 3K (o e
JUSCHR) B SZ A S5 ek A AR 2207 3

means Express Checkout or Alipay Account Balance, as provided by
Alipay from time to time.

AT SUAT E AN RO PRI S AT BT TR A

means, with respect to each Transaction, the amount (including any
discount) payable by the Alipay User to the Merchant in respect of
the relevant Product(s).

WEFEA M H . RIGSAT T B 57 i SO 7 1 et (B
FEALT ) -

means any Payment that has not been authorized by the relevant
Alipay User.

ARG RS T BRSO

means a day (other than a Saturday or a Sunday or any public
holiday) on which banks generally are open in Singapore, Hong Kong
or the PRC for the transaction of normal banking business.

FARFMI. AdEEh F A ERAT IER B B T (RS H AR
il A3 H BRAE) -

apilip
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195 Without prejudice to the generality of Clause 13 of the Singapore Product Addendum and any other
provisions under the Agreement, the Merchant additionally agrees to the terms set out in this Part D.

FEASFEUHT I S 3 58 13 2% 2 — Lk 2 Wh T AR AT HAt 263k RT3 R, P IR R <r 28 D
T3 Pk S E -

19.6 The Merchant shall ensure that all information provided to the Bank, Alipay and/or Alipay+ under these
Alipay Specific Terms is true, accurate, complete and up-to-date, and shall notify the Bank, Alipay and/or
Alipay+ (as the case may be) immediately of any changes to, or inaccuracies in, the information provided
once it becomes aware of such changes or inaccuracies.

TP LA AR AR S AT 5 B AR SRR M ARAT o SO SNBSS A 5+ (R 0T 8 ) SR A 1) i 13 R U SEE
HER S SCRERUBCRTIN, IR LR S 08 i B2 A5 B R AR A AT A8 S B AE AN HERf AL R S BB AN AT . ST
HES AT FE+o
19.7 The Merchant shall immediately inform the Bank of:
i 7 AL RIHS BLR S8 RIASAT «

(@) any action or event of which it becomes aware that has the effect of making materially inaccurate
any of the Merchant’s representations or warranties; and/or

FLT RN S B0 AR A B B R IE I R IR A (AT O B A/ B

(b) any breach or threatened breach of these Alipay Specific Terms that the Merchant becomes
aware of as a result of any act or omission of the Merchant.

PRIl AR sAME i 5 304 S AT g S S AT S B AR SR IKAT N

0]

19.8 Each of the Bank, Alipay and Alipay+ shall have the right to conduct due diligence investigation(s) (for
example in connection with know-your-customer and anti-money laundering obligations) on the Merchant,
including without limitation as may be required under Applicable Law. In addition, for the purposes of
Clause 13.1(m) of the Singapore Product Addendum, “information” shall include the latest and most
updated versions of information on the Merchant as requested by the Bank, Alipay and/or Alipay+ for the
purposes of the foregoing due diligence investigation(s). The Merchant agrees and acknowledges to the
Bank that each of Alipay and Alipay+ shall have the right to collect, use and/or disclose such information
in connection with the provision of the Alipay Services or Alipay+ Services (as the case may be).

AAT < ST EM SIS FAHEAA RO 7 AT R B (a5 7 R B S A R, B
FEAEABR T & rTRE SR AT A . AN, D9 fh B 28 13.1(m)% 2 B, 5 87 M AEALT.
ST FREAT A+ R R A 2 H BT EOR R PSSO (S B e B R IFRAATIATT, R it
SRS BT E MRS (U DL )N, ST FE AN SR -+ A BEE . A A/ R 12555

19.9 For the purposes of Clause 13.1(m)of the Singapore Product Addendum, “information” shall include:

DEIEG™ G B 13 0(m) sk H I, 15 B R AL

(@) information that the Bank, Alipay and/or Alipay+ (as the case may be) may reasonably request
of the Merchant from time to time, for the purposes of facilitating the processing or settlement of
any Transaction by the Bank, Alipay and/or Alipay+ (as the case may be); and

AAT ST E AV BT S+ DL RE ) J 77 (8 AR BLEE SAT 758 5 AN 5 B EOR 7 7 3
GR: K

(b) all or such part of the information in relation to a prospective Merchant as reasonably requested
by Alipay in accordance with Alipay's Internal Policies (collectively, the “Due Diligence
Information”). Without limiting the generality of Clause 1.5 of Section A of the Terms, the
Merchant shall notify the Bank of any changes to the Due Diligence Information as soon as
reasonably practicable following such change.
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19.10

19.11

19.12

19.13

19.14

SO FARE ST WA BOR & B BRI SRR A R e aE o E S CRBAERR). £
ABREIZEFE AR 1.5 sk —REMRTIR T, B NAERPURER R AR E G, EaHaiT
I R PRIEFIAAT -

Alipay may decline access to, or suspend or terminate the provision of Alipay Services to the Merchant at
any time and without incurring any liability, whether or not the Merchant has started to use or access
Alipay Services. The Bank shall have no liability where Alipay exercises such right.

SRR RE ARG B B b R IR PSR ST, HAVKIAEM SUE, Tk 2 & ST an i
PSS A SO R SS o SO EAT BRI, AAT A KABAET 51T

Alipay may, at its sole discretion, and with ten (10) working days’ prior notice (to the extent lawful and
practicable to do so), set off, withhold settlement of or deduct any sums payable and liability of any nature
from time to time due, owing or incurred by each of the Bank and/or the Merchant to Alipay and/or Alipay’s
Affiliates against any monies and liabilities of any nature, including Payments, from time to time due, owing
or incurred by Alipay, and the Bank shall not be liable for the same.

SO TG P I BT (10) A AR HUA B @ i (FE A VAR S wl AT JE I A fa R AT A Elig AN
X SA TR SRS AT 5 RIS B RAE TIN5 555 15 SO AN i AT AT g A £65 55 (L4 A8 39) 328 AT HR 4
BANEREE ST, HAATR AR IR 5T4E

Each of Alipay and/or Alipay+ has the right in its sole discretion from time to time to delay the settlement
of funds with the Bank in respect of the Merchant and/or suspend or terminate the provision of part or
whole of the Alipay Services and/or the Alipay+ Services (as the case may be), with or without notice, and
the Bank shall not be liable for the same. In any such case, notwithstanding any provision in this
Agreement, the Merchant agrees and acknowledges to the Bank that the timeframes for settlement of
funds between the Bank and the Merchant (if any) may vary or become suspended from time to time
depending on acts or omissions of each of Alipay and/or Alipay+, and are subject in any event to the Bank
having received or recovered such funds from each of Alipay and/or Alipay+, and the Bank shall not be
liable in respect of any such variation or suspension in the timeframes for settlement of funds on account
of the acts or omissions of each of Alipay and/or Alipay+.

S SR ESAS S+ AN B R SR 5 AT HEAT 7 A OG B e 2 SRR B £ B2 A SR 7 B 4
ST SR S AN BEAT T+ M 55 (LB BT AE),  Toi & Sk A,  HAAT X SEARIEAE T ST4E. £ K1
DU, REARDFAEMRE, &7 REIFRAITINAT, AT 507 210 5 a5 50 R (A i =
PR SCAS S BT ARV A BAME T A SR B 5, JF AR T, BHR T AT B
AP E AT RN BRI RIZ A B . BT SO RSO TR A B N T S BT 5t &
SN (MR AR B 10, AT X AR IEAE T ST

Until the Bank receives a payment confirmation for the full amount of the Payment, any delivery of goods
or services will be at the risk of the Merchant, and the Bank will have no liability to the Merchant for the
same.

FEAATUC RN A ST SRRV Z BT, AR BB 55 52 A K el e P AR RS, AT i e 0 7 7 AR HELAE:
o tE.

When an Alipay User initiates a complaint/dispute (“User Complaint”) with Alipay, the following shall apply
(as may be amended and supplemented by Alipay from time to time):

S F R ST SR BRI R P BRI, BOE T LR HUE (GO E T RE 2 AN BEAT 12 SORTHh
7):

(@ Alipay may inform each of the Bank and/or the Merchant of the relevant Transaction Information
(defined below) and the reason for the User Complaint, and request (the “Alipay Request”) that
the Bank or the Merchant make a Refund to the Alipay User and/or take other actions requested
by Alipay (“Remedial Actions”) to address the User Complaint;

SO SRR R A S A5 B (8 LR SO AR P BEVR B SR RDE A AAT R ERRG F, IF IS R (AT EE
SR)VAAT BCRG J 15) SA S AR ORI R B AR S SR A E i s (R ) SR A e )

(b) The Merchant shall, within fourteen (14) calendar days from the date the Alipay Request is sent
(the “Merchant Response Deadline”), promptly provide the Bank with:
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19.15

19.16

(©

(d)

(e)

®

e Y LA A3 ST AN S SR 2 B DU (14) S A (PR P i LA R 390 S ) AR AT 4R A3

0] any documentation relating to the User Complaint and Alipay Request as may be
requested by each of the Bank and/or Alipay; and

AAT RS AT 5T B R AT P BEFMSOAT TR R R R

(i) a decision by the Merchant on whether to accept or deny the Alipay Request (“Merchant
Response”);

A 1 9% e B AR 200 S A A SR DRE (TR MR

The Bank in its sole and absolute discretion shall determine whether the Merchant Response
constitutes sufficient grounds to deny the Alipay Request;

ARAT AT P DRE IS 7R P 0 S AT S SR K 78 0 R

Upon instruction by the Bank, the Merchant shall fully implement the Alipay Request by initiating
a Refund to the Alipay User and taking all other Remedial Actions as may be communicated by
each of the Bank and/or Alipay to the Merchant within five (5) calendar days from the date of the
Merchant Response;

ZARATIRR, NIRRT N R TL(G) RN, I 1 SO S P AGRIB K, IF R AT A/
BSOS AT BEE AN S T AN RE i, AT BT ST R

The Bank shall have the right to forward the Merchant Response to Alipay. In such event, the
Merchant acknowledges to the Bank that Alipay shall, in its sole and absolute discretion, have
the right to determine whether the Merchant Response constitutes sufficient ground to deny the
User Complaint. The Merchant shall accordingly initiate a Refund or take such other Remedial
Action as may be instructed by each of the Bank and/or Alipay; and

AATAT UK 18 P WA S R 4 S AEBRIE DL, T AT INAT, SR AT AU G TR 7 - i
IS 753 K AR £ 7 BRI TS 0 B ER o TR A0 I A A AR R R A AT AN B S A 5 487 1 F A
R K&

If the Bank does not receive a Merchant Response by the Merchant Response Deadline, the
Bank shall have the right to notify Alipay immediately, and fully implement the Alipay Request by
initiating a Refund by itself through the API provided by Alipay to the relevant Alipay User and
take Remedial Actions.

URAAT AL R SRR AT R W R P AN, AT AT BT BB AN SO 5, R S AT S e
ARSI R B AP BAT AORGIR K, AT HAT SO SRR, RGN it

For the avoidance of doubt, Clause 13.1(n) of the Singapore Product Addendum shall apply in respect of
dealing with Alipay Users in relation to complaints or rejections of the Products initiated by such Alipay

Users.

NGRS, I R 13, 1(n) A IE T AR BRSO SR O 7 i RE B UR BRI 1S T -

If an Alipay User requests and is due a Refund in accordance with the Merchant’s after-sales service
policy or a Refund is required by Applicable Law:

USRS SRR 7 4 T AR S5 SR R HLN BRI IR AR, B A EORIR K

@

(b)

the Merchant shall instruct each of the Bank and/or Alipay in a timely manner to make such
Refund to the Alipay User’s Alipay Account;

o 1 R I s ARAT AN BT S 1) SR S P B SR 5 K P AT IR G

the Bank shall not be responsible for any claim or liability that the relevant Alipay User may seek
from the Bank or the Merchant in the event of any delay in processing such Refund. The Merchant
agrees to indemnify and hold harmless the Bank for any losses and damages incurred by or
awarded against each of Alipay and/or the Bank in connection with such claims or liabilities;
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19.17

19.18

AR AL PR AR P I BUEATRE IR, W] RE B0 RSO S A A AT B 7 i HE R SR AR 41
FUAERT, AAT A I Tt . 7[RRI ST S AN BAAT PR 12 58 2R I B A 1108 32 AR AT 4 2%
ARE, FIAATAE GRS, AT 32 3%

(c) Alipay has no obligation to support the acceptance and/or processing of any Refund if the Refund
request is not communicated to Alipay within 365 days from the date of the Transaction, and the
Bank shall in any event have no liability if Alipay does not provide such support. The Merchant
shall ensure that the Merchant’s after-sales service policy shall be properly notified (in writing or
orally) by the Merchant to the Alipay Users before or at the time of the Transaction and shall not
conflict with the limitations set out under this Clause. Neither the Bank nor Alipay shall be
responsible for any claim or liability, whether from the Merchant, Alipay Users or otherwise, in
respect of any matters that conflict with the limitations set out under this Clause;

UNARAERE 5y 2 H ke 365 R N A SCAT TR BRI K, WSO S BA 55 SR AN B A AT AT IR
Ao HATSAT FARPEMEIE R SR, ARATEAEM O N E LUK . 7 R RS 5 BT AL
Ty W4 78 P I R 55 SR 2 M (DA i B 3k 77 Q) i ST T, AN S AR P IR )
S X T 5AFRGPE M RIEMHIL TBRERARS . AT IE2 H AT 1
AR RIS, AAT ST E AR THE;

(d) notwithstanding sub-paragraph (c) above, and without prejudice to the generality of any other
provisions under the Agreement, the Bank shall have no obligation to support the acceptance
and/or processing of any Refund request through OCBC OneCollect or the API Linkage where
such request is communicated to the Bank and/or Alipay after the elapse of 6 months from the
date of the relevant Transaction;

REHLLEFEC)TFTEME, AAEREMIMIN MBS e — B RRrie N, R
THkAEZ Bt 6 MHJE, @it OCBC OneCollect Bi# API 432 A\ [ AT /88 341 52 & B 2
R, AATIEA L R B AL PR B 2K R 5

(e) the Bank shall have the right to effectuate the requested Refund through any system interface
provided by Alipay; and

AATARGE SO FIR BT R G080 LB ZR ARG &

) Alipay has no obligation to (and the Bank has no obligation to procure that Alipay shall) deal with
the Merchant or seek payment of the Refund from the Merchant, whether on Alipay’s own account
or in conjunction with the Bank.

SR B S5 (HAAT BB SRRSO 5) 5 78 7 AT 22 5 s i P SRIBEK, TEig2
SAYE A K SRS AT AT .

Where any liability or payment obligation that the Merchant owes to Alipay is in a currency other than the
Settlement Currency, the calculation of the Service Fee or such other liability or payment obligation will
be reasonably set by Alipay (and the Bank shall have no liability in respect of such calculation) with
reference to the real time market rate published by the relevant third party PRC banks as of the date on
which such Service Fee or other liability or payment obligation is incurred.

BRSO SO S AR AT SRR S A S5 P B AR BT, M55 9 B 46 4 sl SO AT U5 iR
K H SAS SRR o B AH SR 38 =7 HRAT AR R A USRI 5% B BRI At 5 RS AT 55 2 H A A S i i &
PR RE (AT XS WA RSB AT 5T4E)

Notwithstanding any other provision of these Alipay Specific Terms, if a Disruption Event occurs, the Bank

shall have the right to, without limitation to any other rights it may have under these Alipay Specific Terms
or Applicable Laws:

FUE SO T R AR R T ET HAD RS, R E AW, AAT A BB ANBR ARG SO 52 R AR Sk Bid
P A AR H A BUR]) -

(@ postpone the respective obligations of each of Alipay and the Bank to the first succeeding
Working Day on which the Disruption Event ceases to exist; and/or

ST EAAAT % B LS5 HER B b 5 AR 58— N AR A/ek
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(b) require a Settlement Currency to be changed to a different currency to be mutually agreed to
between Alipay and the Bank, and

BRSO FRIAAT 4 45 502 T 22 3 005 ) = (g Hefth B 1

the Bank shall not otherwise be responsible for any failure or delay to settle in accordance with this Clause.

FEHAMAEOL T, 0 T RBEBE IR L A S E G5 5210, AAT AU 5T

19.19 The Merchant shall adopt any precautionary measure as may be reasonably requested by each of Alipay
and/or the Bank within five (5) Working Days of receipt of Alipay’s notice. If the Merchant fails to adopt
any such precautionary measure within the aforementioned timeline or such other timeline as may be
agreed to between the Bank and Alipay, Alipay may terminate or suspend any Alipay Services (including
processing or settlement of any Payments), and the Bank shall have no liability where Alipay exercises
such right.

78 P AR SR SO A I AN S B TLG) DN TAEH N, SRIGOAT TR BAAT & B EOR AR A TR 15t . dn SR
FURBEAE L3 I 1R 3 BUAAT 5 SO 5 2 1) AT BE 7o 7 1 At ) A SR BULE AT L SR TR 15 7, SR ST %0k
SRR AT SO S5 (BARAR P SO AT A SR BB S5 55),  HAAT X SOAT AT M2 AR A RSB DT AE

19.20 The Merchant shall provide to each of the Bank and/or Alipay all necessary records and information for
each Payment submitted via the Alipay Platform as may be notified to the Merchant by the Bank and/or
Alipay (as the case may be) from time to time (“Mandatory Transaction Information”), and shall ensure
that such Mandatory Transaction Information provided to the Bank and/or Alipay (as the case may be) is
true and complete. The Bank shall also have the right to provide and/or disclose the Mandatory
Transaction Information to Alipay, or such information no less than what would reasonably be expected
from other international card association processing transactions under a similar business model as
contemplated by Alipay under Alipay Services. The Merchant acknowledges to the Bank that Alipay is not
obliged to provide the Merchant with Alipay Services unless Alipay receives the Mandatory Transaction
Information for each Transaction submitted to Alipay, and the Bank shall not be responsible for any claim
or liability that a Merchant or an Alipay User may seek from the Bank in the event of a delay in processing
a Payment due to incomplete Mandatory Transaction Information provided to Alipay.

RGN [ AAT R B S A S SR S 1 S A 51 B SR S AR AT R i A 6 B SR AN B (TR B AE ),
N2 DR [ AAT M BSAT 5 (R DUTTD € ) F At AR 12255 R 52 2 5 R U SR RSE 3 (0 . AT AT LI SEAT 524
PRI 5 ) 2 2 5 R, BORAMIRT SO FAR S5 b SO A SRR A 2 et [ B (5 R 2
W BEAZ 5y G ETIRE L 2 A5 2o B AT IAAT, BRARSOAT IR BB A 48 SO R E R H i 22 A (5 .
B, ST FBA SR PR BESAT R IR, HAE R A4 SO S BRI 52 5 15 AN 58 1 S8 Ab B A
AT, FECATE T FAAT I RGBSR AR TR, AAT I 4 BT

19.21 The Merchant shall establish and maintain an effective and adequate system, as determined by the Bank
in its sole discretion, to record information regarding each Transaction (“Transaction Information”), and,
to the extent permissible by the applicable jurisdictions to which the Merchant is subject, shall maintain
the Transaction Information for each Transaction for a period of five (5) years after the completion of the
Transaction.

P ARSE AT RIS U, BRI AR AR RILKEELHMRER(XRRER"), HER &M ek
EREXRVHEE A, £525 55 K ILG)FE N IRFREZ S HEE

19.22 The Bank shall have the right, upon Alipay’s request, to disclose records and information (including
Transaction Information) to Alipay and/or its Affiliates for Alipay and/or its Affiliates to examine, review,
evaluate, investigate or verify such records and information, or process such records and information as
necessary. The Merchant shall fully cooperate with Alipay and/or its Affiliates to enable Alipay to comply
with Applicable Laws or Alipay’s Internal Policies. Without prejudice to the generality of Clause 19.10, in
the event that the Merchant fails to provide any Transaction Information requested by Alipay and/or its
Affiliates within the timeframe specified in the notice from Alipay, Alipay has the right to immediately
terminate or suspend any Alipay Services (including processing or settlement of any Payments), and the
Bank shall have no liability where Alipay exercises such right.

AATA BRI SO T ER, 10 SO S AN B OG5 5 L SR S B (A 515 ), SO /st ¢
BOTRE. B, PP AU L RAE R, S BN AR B LR A R B N S
MBS RIRTT 7870 Bl &y R ORSOAS S REWS I ~1 18 T AT N BUR . AEANREIR 3 19.10 s 2 — etk
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19.23

19.24

19.25

19.26

19.27

19.28

BIREOLT A0SR 7 AR BEAE SO S 38 RN AU I 1) Py S ST M B SGIT BEOR AR M S (5 B, S
AL Rk B AR AT SO SR 55 (BAE AR S OGAE B RS 5),  HLAAT X SO AT BRI AN K
AR TTES

For the avoidance of doubt, the Bank shall have the right to disclose information about the Merchant to
any Government Agency pursuant to Applicable Laws.

NG, AATAH PR E VAR AR B LR X P IR R .

Without prejudice to the generality of Clause 19.23, subject to any legal restrictions under Applicable Law,
the Bank shall have the right to, upon Alipay’s request, procure that Alipay, Alipay’s Affiliates, the relevant
third party service providers of Alipay and/or Government Agencies or regulatory authorities having
jurisdiction over Alipay be provided with or granted access to records and information (including
Transaction Information), including, but not limited to, information on the Merchant, Products, and the
amount, currency, time and counterparties to each Transaction, for examination, verification and other
purposes as necessary. The Merchant shall (to the extent reasonable and practicable) make best efforts
to assist the Bank and/or Alipay in complying with the Bank and/or Alipay’s regulatory obligations.

FEANFEIE 19.23 2 — BVERIIEOL T BRid FVE U MR FRE IR B Sh, AATABURIE SIAT 52K,
PRI ST F S SO S RIRTT « SO SR S5 = J7 IR 55 3 LR AN/ sln] SR S 4R 8 AL BORF AR B I
LR AR Bt sl Fe vF Uy A B (BE LS E ), BFREARTE . . @, 7h. 8EZ50
BFIRAAE G0 F- 75, DMEAE LB BEAT o 25 . AR SR ST I HAh H IR . 35 7 RL (76 & BN D) ST AT Y B ) R
K5 U BAAT AN BSOS S S AAT RS E R 55

The Merchant fully acknowledges to the Bank that Alipay shall have no obligation to provide Alipay
Services with respect to any Transaction which is prohibited by these Alipay Specific Terms (including
Payments in relation to Prohibited Products (as defined below)) or Applicable Law, or that violates Alipay’s
Internal Policies.

PP AL AAT Z8 70 N T, SRR A 55 ST 6 B 2k B0l FVE R I 48 LR AR A 52 5 (B3 S 25 1k 7 i
(8 SCILR SO)HH IR 1 SCA) B S SEAT 5 AL BUR IR 58 R P SEAT S IR 55

The Bank shall have the right to provide Alipay with information about the Merchant’s Products as may be
reasonably requested by Alipay from time to time.

AATA BRI ST EAR SR MG BLER, SRR RE 7 5 E R .

The Merchant shall have a continuing obligation to not sell, or (if it is already selling) to cease selling,
Products through the Alipay Platform and/or OCBC OneCollect and/or the API Linkage:

e T HIE R, 7R A 57 4 M/E OCBC OneCollect FI/EY AP #E AN A B (1 B4R RS )
T LB

(@ where such Products contain articles prohibited from being sold to Alipay Users under Applicable
Law; and/or

PG AR AR L B A SO A T A AR

(b) where (in respect of such Products) the Bank so directs from time to time, in the Bank’s sole and
absolute discretion,

AAT AN Wt (1% 5 7 )R AR 7R
(any and all such Products under (a) and (b) of the foregoing, “Prohibited Products”).

(VA5 (@)A1 () Tl AL AR B BT A 7™ i GE oA SRR = ) o

Without prejudice to the generality of Clause 19.27, the Bank may in its sole and absolute discretion
determine from time to time that, for the Merchant to be eligible to select and/or use a Payment Rail from
Alipay or Alipay+ in connection with OCBC OneCollect or the API Linkage, certain Products must not be
sold by the Merchant.
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19.29

19.30

19.31

FEATENSS 19.27 262 —BAPEMRTIR N, AT AR B E, Nl A %A% £ OCBC OneCollect 5%
AP N _EIEFERN AR A SO E BT R+ SOATIEIE, 7 A I i .

The Merchant shall have a continuing obligation to ensure that no Transaction being submitted for the
Bank’s and/or Alipay’s processing involves or relates to any Prohibited Products (“Prohibited
Transaction”). Alipay may refuse to provide Alipay Services with respect to any Prohibited Transaction,
and to immediately suspend or terminate Alipay Services (in part or in full) without prejudice to any other
rights that Alipay may have. The Bank shall have no liability where Alipay exercises such rights. The
Merchant will indemnify and hold the Bank harmless for any damages, losses and liabilities that Alipay
may suffer arising from or in connection with such Prohibited Transactions. In the event that:

R A 8 S 55 W DR AR S 25 ARAT AN BT T AL BRI 58 53 AN BAT A AR AR 7 i (“BEAERR 5 7). ST 5T LA
YT TR IEAE S B SOAT MR S5t AT AT R £ B 2 1k (8 03 B #0) SO SRR 55> (B ANRZ M SOA T
BESA BAEAT HABAIR o STATFAT BAZAUM Y, AATAKIUEM ST XT30S T eI 48 1R 52 5y T
BRI ZHRAEMRE . BUERMTE, R RATERIEE:, EART R E. R

(a) Alipay reasonably suspects that the Merchant has breached or defaulted under any material term
of these Alipay Specific Terms;

SAS S A R BE R P S S T RAR SR i AT AT B KHE 5

(b) Alipay reasonably suspects that the Merchant has suffered a Data Compromise and Alipay
reasonably and in good faith determines that such event may pose significant risks to Alipay’s
systems; and/or

TATEABEMEEE S E R, BT EAE S S R AT E RGN E R
R Fi/Eg

(c) the Merchant fails to provide Mandatory Transaction Information requested by Alipay or its
Affiliates pursuant to Clause 19.20 above,

7R Y AR RE$R (3t S A S BRI T AR LA 58 19.20 S 2R IN s 52 B (5 2.

Alipay may immediately terminate or suspend any Alipay Services (including processing or settlement of
any Payments), and the Bank shall have no liability where Alipay exercises such right.

SOA ] A7 B2 1 E B AR AT SOAS S AR 55 (B A RAR AT SOAS RO AL BB A ), AT RS SOAT AT AEAZALH A
AR T E.

In the event that any Alipay Service has been terminated or suspended pursuant to these Alipay Specific
Terms, Alipay may (and the Bank shall have no liability where Alipay does so) withhold, at its sole
discretion and pending a resolution of the suspension or termination as Alipay may eventually determine,
any amount payable or other liability of any nature that might be due, owing or incurred to Alipay and/or
its Affiliates from time to time under these Alipay Specific Terms from the settlement funds due to the
Bank, in an amount sufficient to cover Alipay’s reasonable costs, expenses, losses or damages incurred
or suffered as a result of the occurrence of the events listed in Clause 19.29. For the avoidance of doubt,
the Bank is not responsible for any interest or costs that might be incurred in relation to any settlement
funds so withheld. The Merchant agrees and acknowledges to the Bank that any settlement of funds
between the Bank and the Merchant may be subject to the Bank having received or recovered such funds
from Alipay.

U SRATART ST RS AR A SA R BAR SR A& R B, A S R A e BHE s b A, STATEATEL
(FESTAT R IR E DL, AAT AKIAEAT SR B o€ ML AAT IS S B8 b, FHBRARYE SOA 5
FUAR IR RANI AT 45 S A S AN/ B ORI TT (KR AT OB BN 67 55, H e ile LSO SO R 56 19.29 6B
SIS R AETTE Z A BERRAS . SR kB T . DA ds e i, AT AN G153 R 45 55 58 e 1 akim vl ge 242
AR B Mo 7 R RAAT IR, AT 578 7 Z M) 58 25 50 m] e LAAAT ST R i3 sk
IR 55 B SN AT B2 -

If an Alipay User claims that each of the Bank and/or the Merchant has submitted any Unauthorized
Payment or other fraudulent Transaction via the Alipay Platform, the Merchant shall provide the
Transaction Evidence to each of the Bank and Alipay within five (5) Working Days upon Alipay’s request.
If Alipay does not receive the Transaction Evidence or the Unauthorized Payment within the above period
as a result of the wilful default or negligence of the Merchant, the Merchant shall immediately pay to the
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Bank (which will then pay to Alipay) an amount equal to the sum that Alipay has settled to the Bank’s
designated bank account regarding the Transaction in question. Each of the Bank and Alipay shall have
the right to review the Transaction Evidence, and having made due enquiry to the relevant Alipay User,
mutually determine and agree whether a reimbursement should be provided. The Merchant agrees to
indemnify and hold harmless the Bank for the amount to be agreed between the Bank and Alipay (each
acting reasonably) that will be reimbursed to the Alipay User. For the avoidance of doubt, Alipay may set
off, withhold settlement of or deduct such sum against any settlement funds payable to the Bank, and the
Bank shall have no liability to the Merchant where Alipay exercises such right.

AR SRS S P A R ASAT A e 7 Ll ST B R SR AR ST AR VE AL 5y, T R S
AR EERIE L) TAE H N RAAT SO IR S bR . W T J GRS L8R 2, 3 EEA
SERAE L3 I PR PS5 Dy E s BRSSO AT R 7 B2 ST R [ ASAT SEAS CAAT B I 6 i) AN 6 STt
SRV T SO S AL 2 M AAT AR B BRAT IR P 85 S 2 e ANAT SO S BUR A8 S L AT o 4%
FFAE A RS P AT E R WG, LR RER R IRMEEA . W TAIT 53X EUT S E BTS2
(R RE A2 IR 45 ST AP B, R R R ARAT A W3, AT S s it o OB Re i), SOAPEm]
MOREAS 2 ARAT A AT 235 550 % < P RN AT BRI A R0, H SO AT A2 AR, AAT X 3 Y AS RSB ARA]
-

19.32 Upon reasonable prior written notice from Alipay, if Alipay reasonably believes that a number of
Transactions constitute Prohibited Transactions, Unauthorized Payments or other fraudulent
Transactions, the Bank shall have the right to provide access to Alipay to the Bank’s premises during
normal business hours so that Alipay may review and assess on site the Merchant’s risk management
capabilities and/or the effectiveness of the Merchant in rejecting Prohibited Transactions, Unauthorized
Payments or other fraudulent Transactions. The Merchant shall (to the extent reasonable and practicable)
make best efforts to assist Alipay in complying with any of its regulatory compliance obligations, and
provide each of the Bank and/or Alipay with any such documentation and information that Alipay may
reasonably require, in order for Alipay to be able to properly assess the Merchant’'s risk management
capabilities and effectiveness in its risk management procedures (such as but not limited to procedures
relating to the rejection of Transactions involving Prohibited Transactions, Unauthorized Payments or
other fraudulent Transactions).

SR AHFSE A, WA RGN E TS WAL S ARRBEAT s AR 5, U
KATARAEIEF EMLIN AN SRV S FREN AATENLIAPT,  DAE SO 52 3087 o 2 M PFAli 7 7 U B
RE IR/ R B LA AR 158 5 ARSI B Al VR A2 5 WA 2k o 7 7 B (FE & BT S rT AT T L) )
KBS Tl SO S JBAT FARAT IS G RSCSS, IF R AAT A ST S R A S A 50T B 13 B R I AR AT 5
PERE L, DAESAS 5 REWS 72 FL XU PR 5 (B B AR THE A AR 1AL 5 o ARRABUSAS BRIL AR VESE 5 )
HHE PP A R AR RS B R AN R

19.33 If Alipay determines in good faith and on a reasonable basis that certain features of the Alipay Services
(including but not limited to the Transaction Funding Channels) may be subject to a high risk of
Unauthorized Payments or fraudulent Transactions, Alipay may (and the Bank shall have no liability where
Alipay exercises such right) suspend or terminate, with reasonable notice, the provision of such part of
the Alipay Services, including but not limited to adjusting the types, issuing banks and payment limits
(whether per Transaction or per day) of and on the payment methods that Alipay Users will be able to use
to complete the Payments from time to time.

YR SR SO S A & PHE SRR 38 SO 5 R 55 RO 2 28 T BE (B AR (BN BR 1528 5 il B SR T8 ) mT BE A AE A B B
VER G B RS, ST T ACEE SO FAT A2 AURINS s AT AN R H DA ) 40 A B 0 2 {5 B R SR %
A SRR SS A AEEA IR T AN 3 SR 57 58 BRSO T R B S 2RI L R R AR AT AN S A R A
(B H A2 ) A ST T 3K

19.34 The Merchant shall not restrict its customers in any way from using Alipay Wallet as a Payment method
at checkout at any sales channel, including but not limited to requiring a minimum or maximum purchase
amount from customers using Alipay Wallet to make Payments.

78 P AN LUAE A 5 2SR A1) 7 7 A ] 0 5 R T 4 DK A Y S AR BV E S A 7 3, BB T-50 %
JHEFH SO SR AT SO R de AR e o <

19.35 The Merchant shall use the Alipay Services only for the Products in connection with the Merchant’s
principal business as notified to the Bank, and only for its own account and for its own business purpose.
The Merchant shall not use the Alipay Services for the purposes of account top-up, account transfer or
any other purpose that is solely related to funds transfer without an underlying Transaction or otherwise
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19.36

19.37

not explicitly permitted by each of Alipay and/or the Bank. Further, the Merchant will not make use of the
payment interface provided by Alipay for performing any commercial or non-commercial services for any
other third parties.

7o P ORI SEAT SR 55 T S FAAT I BB S Bl dh, HAOCSHE A BRIz 8 5l 55 B i@ A
RSO E MR ST P TP e K B A R Al (509 K B8 < e T i I 5 R AT Bk 52 5 moR 28 S AV S A
AAT AT I SR VFIO AL H (. Beah, RN ST SOAT SR L S AT 2 1 AR T A 5 =7 PR O R Ml
AERL RS -

Further to Clause 19.35, the Merchant acknowledges to the Bank that Alipay will provide the Alipay
Services only for bona fide commercial transactions pursuant to Applicable Law, and that the Bank shall
have the right, as determined in its sole discretion, to:

FERESY 56 19.35 SR FTBHUE INATTE T, 7 FIAAT AT, SON SR DURR & D38 B A2 5 F i 52
YIRS, JEHAIT AR E

@) utilize appropriate and reasonable parameters (including, but not limited to, the volume of the
Transaction, Transaction Value, Merchant type and type of the Alipay Services and Products) to
assess the level of risks associated with the Merchant and the Transactions accordingly; and/or

FHELGHESH(UIEAANRTZ S8 o E 165 R8P SAT 5 MRS A ™ i 2 1) 1T
A ST T S B B R K5 AR
(b) monitor, control, manage, remediate and/or terminate a Merchant and Transactions with higher-

level risks using reasonable measures acceptable to the industry standard, including, but not
limited to, on-site visits, investigations, remedial actions or termination,

KAFFEATARMER S B I, M. Pl B EL ANRORN/ 2 b A B XU (A 7 AR
by, WIEEARTIZ R, HE, (BETshe& L,

and in connection with the foregoing, Clause 13.1(f) of the Singapore Product Addendum shall apply in
respect of the requirements of any of the Bank’s internal control and risk management systems,
procedures and policies.

HARXS Bk T51H, T AAT AR RS E B R G AP B AR, 3& HIHOINI ™ i B 3 26 13.1(F)
P BANE -

The Merchant additionally agrees and acknowledges as follows:

o P [ = A AT I R
(@ the Merchant shall comply with Applicable Law in connection with the operation of its business

and performance of its obligations under these Alipay Specific Terms, and comply with such
Internal Policies as may be communicated to the Merchant by the Bank and/or Alipay from time
to time. The Merchant shall not facilitate any other person’s non-compliance with or breach of
the same, and immediately notify the Bank if the Merchant receives or becomes aware of any
matter that is prohibited under Applicable Law and/or such Internal Policies. The Merchant, will,
at its own cost, keep such records and do such things as are reasonably necessary to ensure
that Alipay complies with Applicable Law;

i TR Sy el 55 208 RBAT SO 52 B A SRR S5 AR R Kd PR A, Rl sy AR AT MBS
FPEAS & RIS N ERBCR . 78 AT AR AANE S B0 S LR HUE SRR . W R
FW 3 AT R i RN A2 A A R B A L AR AT S, R SZ BB A AT . R R E PR
B B EE AL SR PR U B SR FE A, DA OR ST 508 < i VR A

(b) the Merchant shall comply with all applicable anti-corruption laws, and shall not pay or give, offer
or promise to pay or give, or authorize the promise, payment or giving directly or indirectly of any
monies or anything of value to any person or firm, including, but not limited to, those employed
by or acting for or on behalf of each of the Bank, Alipay and/or Alipay’s Affiliates, for the purpose
of inducing or rewarding any favourable action in any matter related to the subject of these Alipay
Specific Terms;
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(c) the Merchant shall promptly report to the Bank any potential or actual violations of any anti-
corruption laws relating to these Alipay Specific Terms of which it obtains knowledge, and
cooperate in good faith with the Bank in investigating any such violation;

YRR AR AT v A2 ISR B S 5 SEAY S L AR SR R K R B WOE R AT, 1R 7 I S T AR AT 4
I FCBC & AT P AR T I EAT

(d) the Merchant shall comply with Applicable Law on anti-money laundering, counter-terrorism
financing and Sanctions (collectively, “AML”). The Merchant shall fully cooperate with each of
Alipay and Alipay+’s reasonable due diligence (on site or in writing) of the Merchant's AML
policies and procedures, including but not limited to review of Sanctions and politically exposed
people, and suspicious transactions monitoring and reporting; and

T T SE A SRV B I R 0 PRV B (GO AMLY) o TP LA A3 L £ 3 A
AT SRR P AML BRI R AT & R IUA 2 (U 3L ), BN IR T o 2 A B
N, LLR TR B iR RS .

(e) in accordance with its AML, anti-fraud, and other compliance and security policies and
procedures, Alipay may (and the Bank shall have no liability where Alipay exercises such right),
in its sole discretion, impose limitations and controls on the use of Alipay Services. Such
limitations include, but are not limited to, rejecting Payments and/or suspending/restricting any
Alipay Service with respect to certain Transactions and/or any Merchant. Each of the Bank and/or
Alipay may, for the purposes of complying with the relevant suspicious Transaction reporting
requirements under Applicable Law, report suspicious Transactions to the relevant authorities
without informing the Merchant (and the Bank shall have no liability where Alipay makes such a
report).

WA AML. SIRVE B At S S 2 R BORARR T, SIS AT BL(FE SO FAT AR S 0
ARATAS A TTAE) I DR 0T S A 5 00 55 o n B ) ANzt o G DX PR G B A AELAS IR T B 246 A
AN B 52 B ) D R 2L 5 5 A B AT AT 7 7 SRR T ST AR 35 o I8y 3 PR A A SR AT B 58
Dyt BEOR, AAT MBS AT 5 AT AEAS T RN P ) B DL T TR AR WU 75 7T 558 5 (U S AS A
R, AT AKIUEM TIE)-

19.38 The Merchant additionally agrees and acknowledges to the Bank that to the maximum extent permitted
under Applicable Law, without limiting the generality of Clauses 13.1(g) and 13.1(t) of the Singapore
Product Addendum and Clause 15.11 of Section A of the Terms, and for the avoidance of doubt:

T 73 [F) R IR M ARAT AT, EE R SO VR IR ORYE L, LA S BR AT ™= i B SR 58 13.1(g) 46 A0
13.1(0) 26 AR 253K 56 A 128 15,11 2k — MM mT iR . ARt

(@ the Bank expressly excludes any warranty or condition of any kind, express, implied, common
law or statutory, including, without limitation, any implied warranty of title, licenseability, data
accuracy, non-infringement, merchantability, satisfactory quality, fitness for a particular purpose
and use of reasonable skill and care, or that the Alipay Services, the Alipay Platform, or any
application, website, or Product provided or used in connection with the Alipay Services will be
error free or operate without interruption;

AT WBHHEAET R . BUR. EIBEE0EE AR ORIESSR M, OFEEART XA, T
R HERERTE . AMREG EEYE. RIEFPUR. EE%EE H B S A A B RE AR AR 1Y
BURTRIE, IRAGRAIESCA FERSS  SAFET GBUEFT R IRER . Wk, e SOR 555 7 4 it
S T 22 B B AT AN Th b

(b) under no circumstances shall the Bank be liable to the Merchant under any theory of tort,
contract, strict liability or other legal or equitable theory for lost profits (whether direct or indirect),
incidental or exemplary loss or punitive damages, regardless of whether such losses and/or
damages were foreseeable or the Bank had been advised of the possibility of such damages;
and
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(c) each of the Bank, its Affiliates and/or its agents shall not be held liable for any default, delay or
failure in performing their obligations under these Alipay Specific Terms resulting directly or
indirectly from acts of nature, forces or causes beyond each of their reasonable control, including,
without limitation, (i) fire, flood, element of nature or other act of God; (ii) outbreak or escalation
of pandemics, epidemics, hostilities, war, riot or civil disorder, or act of terrorism; (iii) internet
failure, computer, telecommunications, electrical power failure or any other equipment failure; (iv)
labour dispute (whether or not employees’ demands are reasonable or within the Bank’s power
to satisfy); (v) act or omission of a government authority prohibiting or impeding each of the Bank,
its Affiliates and/or its agents from performing their obligations, including order of a domestic or
foreign court or tribunal, governmental restriction, Sanctions, restriction on foreign exchange
controls, etc.; or (vi) the nonperformance by a third party for any similar cause beyond the
reasonable control of the Bank.

AT I H I S A ER N 95 7 A B L0 2 AT 9« 0 o ) 2 o e
SEUHL . IR SR AR AT M R RO R S T ARAE T B AF, AR ()oK
WK, BRI RS AT VAT R, BORTED. . SEELEL ELAR R S,
SR ST, i) TR, LFEORL, PR PR (T SN B ()
R 53 TR 75 4 B A AT B A R A2): ()R 24 J A RBELR ACAT B 35 I7 /ak
AR BAT U5 AR, 4 P S R s e Ay & BRI 1 AR5,
S (i) 85 = 7 R A A4 5 B 0 25 B R 7 S JB AT L%

19.39  Furtherto Clause 19.38(a), the Merchant acknowledges to the Bank that the Alipay Platform and its related
channels may be subject to maintenance, repairs, inspections, modifications and improvements during
which the Alipay Services may not be available, and the Bank shall not be liable for any scheduled
downtime that may adversely affect any Alipay Services provided to the Merchant.

FEIESF 2 19.38(@) & WTEMUEMIRTIR &, 7 AT AT, SO 6 LA R IRIE R e i 2 AT 4E 7
B A BOoMSE, EUIE], SO RS W RETCIE R, TUE I HLAT BEXS [ 7 4R B AOAE T ST
TR AR, AAT A KT ST

19.40 Without prejudice to any other indemnities provided by the Merchant in favour of the Bank, including those
set out in the Agreement, the Merchant shall additionally indemnify the Bank:

FEASFEMETE 7 [0 AAT A AT AU £ (B3 A P 0 RE O £22) BRI SR 1, 7 P S R[] gl T 475 T AR
AT AN A% <

(@) from and against all actions, claims, demands, liabilities, obligations, losses, costs (including, but
not limited to, legal fees, expenses and penalties) and interest suffered, incurred or sustained by
or threatened against the Bank arising out of any gross neglect, wilful misconduct, fraud or
dishonesty by the Merchant or any of its employees or agents; and/or

IA T P AT A i A AR B AT B 2 MBS AT A IRVEBORISE, ST 2
AR HIGM BT VFA BB Z0OR. J{E. X%, #iR. BHEBERRFEERH. FX
AT RIS s F/EL

(b) from and against all actions, claims, demands, liabilities, obligations, losses, costs (including, but
not limited to, legal fees, expenses and penalties) and interest suffered, incurred or sustained by,
or threatened against the Bank arising out of or in connection with (i) any licence the Merchant
has granted under Clause 19.42, (ii) the exercise by the Bank of the rights granted to the Bank
in accordance with these Alipay Specific Terms, or (iii) the Merchant’s use of the Alipay Services
other than in accordance with these Alipay Specific Terms, which a third party alleges as
constituting unauthorized use or infringement of any of its Intellectual Property rights.

BRIy PARAE 55 19.42 S THRARATVRNT, B AAT ARG ST B AR FAT 8 T AATHIORA, 51
(i) s P AR SOAT S BRSSO IRSS, BL3E =05 183512 5547 A I SR AU Y B 0
HARM AR, AT 2B B WG WA RL . R/ 2R, STfE. (55 Bk, 7
FICEAEEAR T . IT SR E) LS .
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19.41

19.42

19.43

19.44

The Merchant agrees to the Bank that Alipay may (and the Bank shall not be liable if Alipay does so)
recover any reasonable costs, expenses, losses or damages incurred or suffered as a result of the
Merchant’s failure to comply with a material term of these Alipay Specific Terms including, but not limited
to, any losses incurred by Alipay with respect to Prohibited Transactions in Clauses 19.27 to 19.29, or the
Merchant's failure to provide Mandatory Transaction Information as requested by Alipay in Clause 19.20
which causes or has the potential to cause Alipay to violate Applicable Laws.

PP TR ARAT R, SRS AT A SR SO TR, AT AN RKHE SAE ) i 10 DRI 7 7 R E T8~ SO S B AR 2R
JITAEE RRE Th7 A BOl  AE T S B ROA . B R, BAEEAR TS EREE 19.27 =
19.29 F AR 15T 5 B RARGE S 19.20 4% SO ZORIR LR AIAE 5 (5 2 (T B m] it R BO TRk
AR I A AR T K

The Merchant additionally agrees and acknowledges to the Bank that:

e P [F] FEFE FAAT AT«

@) the Merchant grants to the Bank, Alipay and Alipay’s Affiliates a limited, revocable, non-
sublicensable, non-exclusive, non-transferable and royalty-free license to use, reproduce,
publish, distribute and transmit any of the Merchant’s marketing materials, proprietary indicia or
other similar items containing the Intellectual Property of the Merchant (the “Merchant IP”)
necessary for the Bank, Alipay and Alipay’s Affiliates (as the case may be) to perform their
obligations and to refer to the name of the Merchant in a public announcement as one of the
partners using the Alipay Services. The Merchant represents and warrants to the Bank that it has
obtained all necessary authorities, permissions, approvals and licenses to license the Merchant
IP to the Bank, Alipay and Alipay’s Affiliates, and that the Merchant IP does not infringe the
Intellectual Property of any third party and is (and will be) free from Malicious Code;

PP R AAT . SO EMSOAT T REDT R T — DA IR PRI AT E2 VAT, RHRd R
AT EEAL BRI G R VR SR VR AT, DU 2. iR R AR R P E SR &
A b G A AL R P B (TR PR ) R A, MEARAT . SO AN SO ORI
77 (BRI LT € ) AT HE 355, IFAE AT o i P A A 9 S SO RS I SRk 2 — o T 1)
AATAEPSRIE, HOPRBRAT . ST EM ST FREETT 5T 77 FR B BT 2 2R |
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(b) the reference to "Intellectual Property Rights of the PRP" in Clause 13.1(0) of the Singapore
Product Addendum shall include Intellectual Property which is produced by or on behalf of Alipay
(or its Affiliates) or derived in relation to the data or information provided by the Bank (either on
its own or on behalf of the Merchant) and/or the Merchant to Alipay. For the avoidance of doubt,
such Intellectual Property shall be the exclusive Intellectual Property owned by Alipay; and

HOIE™ R ES 13.1(0) 2% R K AU PRP IR B B 4% SO 5 (B R IR D7) 7 AR B AR I
PEARBI RN, BONAAT (B AT BRI R ) RIS P 1] S2A 5 S it A Bt i f5 S8 rh AT A R
R R ERE IR, AZSERIR PRSI T S E ARG R

(c) the Merchant shall take reasonable care to protect all Intellectual Property under these Alipay

Specific Terms from infringement or damage, and cease all use of such Intellectual Property
immediately upon termination of these Alipay Specific Terms.

i R B B I DR 97 ST A S LA S R IR BT AR P AN 2 R A B, RSO R RS
ARE Ik Ja SRS IR 2 R A T R

The Merchant shall display any brand or logo of Alipay in accordance with the Alipay Acceptance Mark
Display Guidelines as set forth in the Alipay Marketing Guidelines for Offline Acquirers and/or such other
requirements as may be notified by each of the Bank and/or Alipay to the Merchant from time to time.

PP AR (ST E 2B bR S SRR TR ) (0 GRS B T8 R ) T 8) AN BUARAT A8 AT A
I 1) 7 7 R AR BRSO S AR T i R AR A

The Merchant additionally agrees and acknowledges to the Bank as follows:

7R P A R IR AAT N3 R -
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19.45

19.46

19.47

19.48

(@ to the extent the Merchant handles Personal Information, the Merchant shall be solely
responsible, where applicable, for obtaining any necessary consent as may be required under
Applicable Law for the collection, use, disclosure and transfer of such Personal Information. The
Merchant will take all commercially reasonable endeavours to ensure that the Personal
Information is protected against misuse and loss, or unauthorized access, modification or
disclosure and will promptly notify the Bank of any loss of, or any unauthorized disclosure of, or
access to, the Personal Information. The Bank shall have the right to retain records of Payments
for complying with Applicable Law and internal compliance requirements. Each of Alipay and/or
Alipay+ may (and the Bank shall have no liability where Alipay and/or Alipay+ exercises such
right) transfer Transaction data, including Personal Information, to any of its Affiliates that have
been delegated any of its obligations, provided that such Affiliates undertake to comply with terms
substantially similar to this Clause 19.44; and

AR EA NG R, N B AT FOSTIRAE ARE A R . (L SR AN RS B N5 B
PUE AT AR R . 7 PRI e B — DI & B85 7, B RS N5 B2 i R 2%, BiR&
BRIV B, JRRE NG BRI RSB R B 1 155 DL S I 35 RAAT
ONTESYIE RIS B S R, AT A BUR B AT RRIC R SO SRS 47T BA(FE SCAT AN
TESATEHATRAZBCRIINE OL R, AAT A RIBAE T SR K58 5 Bl (B N5 B) ik O &R
JEAT I SCES AR TR TS, AP ORI TT AR UM ST 5 58 19.44 SRR IR [

(b) the reference to “Bank Information” in Clause 15.9 of Section A of the Terms includes, inter alia,
the Confidential Information of the Bank, including all Confidential Information received by the
Merchant from the Bank in connection with these Alipay Specific Terms. Without prejudice to the
generality of Clause 15.9 of Section A of the Terms, where the Merchant discloses Confidential
Information to any third party, in each case the Merchant shall, to the extent permitted under
Applicable Law, give the Bank prior notice of such disclosure. Upon termination of these Alipay
Specific Terms or at the written request of the Bank, the Merchant will promptly return or destroy
all material embodying Confidential Information of the Bank.

SR A TS 15.9 SRR K BT A B (RN B AT HUEE S, a5 MAAT IR
AR FFM R ANEE S AT EFEE A 15 15.9 s —BAIERHISR T, o
P AR 28 = B LS R, T P S RS AR R VTS Y, S e S IR 5 AT
2SI S B SRR A b 5 SRR AT P 2R, 77 RS BB IE B S & AT LR S BT A
ZES

The Merchant shall not act in any way which may directly or indirectly impair or detract from the goodwill

or reputation of each of Alipay, the Bank, Alipay’s Affiliates and/or Alipay’s related parties, and shall use
commercially reasonable efforts to protect the same.

P P AN DAATAR] T i B BRR) B0 6 SRR SOA 5 ARAT < SN S ORI R BRST A 5 A DK o A B
B AT S, JERCRI L LA S TR R I LG R 2 B A

The Merchant shall not, directly or indirectly, distribute or send any Malicious Code to or through the Alipay
Platform and Alipay Users.

TR P AN LR A 4 1) B SO 521 6 AN SR 5 P 0 R BORGEAEAT RR AR

The Merchant shall ensure that the relevant software and hardware of cashiers (including but not limited
to Spot Payment scanners, physical circuits or networks) is in a good operational condition and properly
linking to the Alipay Platform.

7 LB PR ISCER B AR S BB (RS AN IR T EUH i 48 . B R M 26) b T RAFIZAT IR, IR 5 34
FT B IEMIEK,

The Merchant shall maintain security measures, including physical and electronic measures, in relation to
the Alipay Services. For the purposes of Clause 13.1(m) of the Singapore Product Addendum,
“information” shall include information about the Merchant's security measures and procedures.

TR P LA 5 SO RS AR ) 2 i i, BRI ER A T BTN AR 18.1(m) k2 H I,
“fE RN K P 7 e AR AR S
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19.49 Without prejudice to the generality of Clause 19.48, the Merchant shall comply with all security
requirements that may be notified to the Merchant by each of the Bank, Alipay and/or Alipay+ from time
to time. To the extent permissible under any Applicable Laws, the Bank shall have the right to notify Alipay
immediately of a breach of any information security requirement (including but not limited to information
security incidents, regardless of whether it is due to the Merchant’s action). The Merchant shall comply
with all reasonable directions of Alipay in respect of the breach, including, but not limited to, taking actions
to suspend the use of Alipay Services or to limit the traffic causing the breach. Alipay may (and the Bank
shall have no liability where Alipay exercises such right) conduct due diligence relevant to the information
security of the Merchant.

FEANE S 19.48 sk —FPEMIHTIR T, P97 NGB SFAAT . SO SRS AT+ AN BRI P A % 4
TR EARFTE ARERAVFITE RN, W0 SRR B R A ZOR IS OL,  AAT A B B RS = (B
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19.50 The Merchant additionally represents and warrants to the Bank that:

e 3 [ ARAT 7 W5 ORI «

@) it is an independent corporation in good standing under the laws of the jurisdiction of its
incorporation;

WRIEILBOLPTE FEE R XA, ) 2 — A5 E RIFASL A =]

(b) it is properly registered to do business in all the jurisdictions in which it carries on business;

FE LB 55 PTAE w8 3 X I M T Rl 555

(c) it has all the licenses, regulatory approvals, permits and powers legally required to conduct its
business in each jurisdiction in which it carries on business;

PR A R L2 55 i e R R DXOT R 35 T s ) A BRI L P bt . VT RIS 5

(d) it has the corporate power, authority and legal right to carry out the Transactions;

i B AT S BRE NS AR S E R

(e) neither (i) the execution of these Alipay Specific Terms, nor (i) the consummation by the
Merchant of these Alipay Specific Terms will (A) conflict with the certificate of incorporation or
by-laws or any other corporate or constitutional document of the Merchant; (B) breach any
obligations of the Merchant under any contract to which it is a party; or (C) violate Applicable
Law;

() SCATE BRI, s R 0 S BAR SRR AT B9 2 (A) 5 R 7 2 ) HIE 5 2
FERE AT 7 At 24 W] SCPFBRER AR SO AR PRI (B) IS A P AE AR N — T AT AT & TR IR 3L 55
B (C) B F A

) there is no litigation, proceeding or investigation of any nature pending or, to the Merchant’s
knowledge, threatened against or affecting the Merchant or any of its Affiliates, which would
reasonably be expected to have a material adverse effect on its ability to perform its obligations
under these Alipay Specific Terms; and

AR AR RYFA . R B E, SRR IR, AN U B R - BT fT SR (1
FIRSRL . PR EOR A (AR VRIA . 25 SR 22 0 & BE U W) BE 2o 00 3 P JB AT HLAE SO Ak
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(9) the Products sold by the Merchant to Alipay Users will: (i) comply with Applicable Law and
Alipay’s Internal Policies; and (ii) not infringe upon any third party’s rights and interests, including,
without limitation, Intellectual Property rights and proprietary rights.

PR 1D ST S B F 7 g ()38 PR AN ST S R BOSR ;e (i) MR ABAE AT 28 =7 L
i, AFEEAR T AR LG AR .
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1951

19.52

19.53

19.54

19.55

19.56

The Merchant shall ensure that:

T LA R
(@) all relevant information of the Merchant has been and/or will be provided to Alipay and/or

uploaded onto Alipay’s Marketing Platform, including, without limitation, the marketing
information relating to the Merchant (“Merchant’s Marketing Information”) and such other
information as may be requested by each of the Bank and/or Alipay, in accordance with
procedures and requirements as set forth in the Alipay Marketing Guidelines for Offline Acquirers
and/or such other requirements as may be notified by each of the Bank and/or Alipay to the
Merchant from time to time;

i A A AR B C A B0k 2 RIS SO A B RIS EH T 6, BRlEART 5H
FHRNEHGE(RIAEHER), DRI MESAT R GO FL N RREHIERE) +
HUE (AR PP R SR B /AT A BT AN [ B 7 25 A A E . ZORIEBEA AR .

(b) the Merchant’s store staff have been trained to use the Alipay Services efficiently; and

5 R R T B O T R A ST TR AS Es s Je

(c) at least one (1) Test Transaction has been successfully launched for each Merchant through the
Alipay Services. “Test Transaction” means a transaction with the Transaction Value of RMB
0.01 or a transaction made through Alipay’s test account.

AT EZDA —(D)BWMR S @ S ER SRS MRS R iGZH E AR T
0.01 STy 2Z 5 Bl I S AT SRR S AT I3 5

Alipay may receive or access the Bank’s records or information (which may include records or information
pertaining to the Merchant) and conduct any reasonable checks to verify any information to verify that the
obligations under Clause 19.51 are fully fulfilled by the Bank and the Merchant. The Bank shall have no
liability where Alipay exercises such right. Where there is a failure to comply with the obligations under
Clause 19.51, Alipay may suspend or terminate the Alipay Service, and the Bank shall have no liability
where Alipay exercises such right.

ST ST AR B 7 [ AAT 1L S B (AP T RS 5 7 A R E R BUE R), JFT M SR A,
DZSAEFE R, AMHAAAT IR © 8 2 BATEE 19.51 (TR X55. U FATMZARIN, AATAK
FAEM TR, WRAEEATHS 19.51 5K T (55, ST LAEHE B LS AR ST, AATR ST AT (1%
BRIAS AL 5T 4E

The Merchant shall comply with any marketing-related guidelines in the Alipay Marketing Guidelines for
Offline Acquirers, as may be notified by each of the Bank and/or Alipay to the Merchant from time to time.

Y T ST ARAT S S AT AN [ R P S A SO R TR B SR ) A 5 AR G 4
5E o

In addition to any marketing materials provided by Alipay, the Bank shall have the right to also distribute
marketing materials to the Merchants.

BRSCATER BB B B RIS, ARG BRI R BCE B

The Merchant shall ensure that its store staff comply with the Training and Assistance of Store Staff set
forth in the Alipay Marketing Guidelines for Offline Acquirers and/or such other requirements as may be
notified by each of the Bank and/or Alipay to the Merchant from time to time.

o SR DR i ot Dy GRS R E BT e B B 03 B I 5 o B AN BAAT AN/ B
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The Bank shall own all rights, title and interest to the Merchant’'s Marketing Information. The Merchant
grants to each of the Bank and Alipay a limited, non-exclusive, worldwide, sub-licensable, royalty-free
right and license (including in relation to any Intellectual Property rights) to use, access, store, reproduce,
publish, distribute, modify, aggregate with other information, analyse, transmit and otherwise process the
Merchant’'s Marketing Information in connection with or relating to the Alipay Services, Alipay’s Marketing
Platform, Alipay Wallet, Alipay Platform, or Alipay’s websites. The Merchant's Marketing Information

189

Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



19.57

19.58

19.59

20.

includes Due Diligence Information and any other business and/or promotional information as reasonably
required by each of the Bank and/or Alipay from time to time.

AAT R T FE S B R AR FrA BRI S . B P R AAT RS SR TABRE . AEHt . 4
ERYERT . AT VR SRV 2R AOBORI RN VR RT (B35 5 AR (T R BUR SR B BRI RITZF AT ), DL AT
Vil Al B KA. ks Bk SHMEERE. b AL AR DT s SO RS
SMNEEMTE. S FERE. ANFETE SEUTERB GRS EHE S w5 EHE R
TR AE 2 BLSARAT B SAT FE AN 5 SR PR A AT A L 5 R AR 4 45 IR

The Merchant shall be solely responsible for managing the Merchant’'s Marketing Information on Alipay’s
Marketing Platform and ensure that such Merchant’'s Marketing Information remains full, accurate and up-
to-date.

P N AT FOSUE B R E T 6 BRI EHERE, P IRZAE R E S BRSO

The Merchant agrees, acknowledges, and undertakes to the Bank that the “prevailing terms and
conditions, instructions, procedures and directions” referenced in Clause 13.1(f) of the Singapore Product
Addendum (“Prevailing Terms”) shall include those which the Bank regards in its sole and absolute
discretion to be necessary or expedient for compliance with the Participation Documents, and the
Merchant shall ensure the due and timely performance, at its own expense, of the Prevailing Terms. In
addition, without prejudice to the generality of the foregoing, the Merchant shall act consistently with, and
not contravene or cause the Bank to contravene, any terms of the Participation Documents. The Merchant
shall immediately notify the Bank if the Merchant receives or becomes aware of any matter that is
prohibited under or in connection with this Clause 19.58.

PP IR AT I ARAT A, BTN SR 13.0(f) b 4R K I “BAT &k 5 %k fRan . R AR
AR (BT )L AEAAT BIE IR  5F 2 5 SR R A EEECE RIS 1 LA DR R LS 2
ITBUAT R IFBATARIESR M . Behh, FEAGEN EIRIE < — MR RTEE &, B AT RIS 5 SO SRk
—HL MSEREGFEATE RS 5 RIS REE 19.58 IR S5 5 19.58 A K
AEATEE IR, WAL BLERIARAT -

If any provision of the Participation Documents is inconsistent with Applicable Law or if Alipay+ reasonably
considers that there is a likelihood that the continued provision of the Services may cause Alipay+ to be
in breach of Applicable Law, Alipay+ shall have the right to:

RS 5XAHMEM AR G ERNERA 2, B3 A+ S BN GRS (I 55 A 7T RE S BOU E +iE od
RIERE, SUNE+ARL:

(@ amend the relevant provision with a view to removing the inconsistency; and/or
BRI, PLHBRA—BZ Ak A/

(b) suspend, terminate or modify any of the Alipay+ Services provided by Alipay+,
His AU SCAT E +H R BRSO F+ 55

and the Bank shall have no liability to the Merchant or any other person for any loss as a result of such
action or inaction.

FUGF BRRZ AR N B E AT IE AR5, AAT IE 06 7 /7 S T Al AR SE BT

SPECIFIC TERMS APPLICABLE TO DUITNOW QR PAYMENTS

DUITNOW QR 3tAtHER Bk &2k

For the purposes of Clause 13.1 of this Product Addendum, this Clause 20 (Specific Terms Applicable to DuitNow
QR Payments) (“DuitNow QR Specific Terms”) shall apply if the Bank has made available DuitNow QR as a
Payment Rail to a Merchant on OCBC OneCollect to support OCBC OneCollect Transactions and/or the API
Linkage to support API Linkage Transactions, and the Merchant selects and/or uses DuitNow QR to process
payments.
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AT RN EE 13.1 %42 HIY), Wi 44T 215 OCBC OneCollect /8¢ API 432 A /7 #2 44 DuitNow QR 1 Jy 32 48
i L3573 OCBC OneCollect 52 5 A/l APl $:NA2 5, H.7 F b BRI/ 8 1 DuitNow QR AbEE S AF, i A< 45
20 %4%(DuitNow QR & //#HEA 150 (“DuitNow QR EEZE").

PART A: APPLICABLE TERMS
ALY BRKXK

20.1 These DuitNow QR Specific Terms shall apply in addition to Clause 13 of this Product Addendum.

DuitNow QR EL A Z& A A i 3¢ 5 13 k2 4bse T LAEA

20.2 In the event of any inconsistency between these DuitNow QR Specific Terms and Clause 13 of this
Product Addendum, these DuitNow QR Specific Terms shall prevail to the extent of such inconsistency.

DuitNow QR FLARZFH 5 A7 b I % 55 13 24— £, LL DuitNow QR R A itk
PART B: GENERAL TERMS % B #4: —##%aK

20.3 For the avoidance of doubt, the Merchant agrees and acknowledges to the Bank as follows:

AGERER, T R IR AT AR R

@) for the purposes of Clause 13 of the Singapore Product Addendum: (i) any and all references to
“PRP” shall be deemed to include OCBC Malaysia; (ii) any and all references to “Payment Rail”
shall be deemed to include DuitNow QR; (iii) any and all references to “PRP services” or “services
in respect of the relevant Payment Rail” shall be deemed to include DuitNow QR as defined under
Part C below; and (iv) any and all references to “OCBC OneCollect Transactions” or "API Linkage
Transactions" shall be deemed to include any DuitNow QR Payments; and

ST SR A 13 2 B () JUIR S “PRPREAE 9 (036 R AR AT (R B L) s (6i) FLIR K3
{1 E” R ALY 635 DuitNow QR (i) JFLIE & “PRP IR 4% B 37 A+ 38 38 A 3¢ IR 45 0 40 40, 4%
DuitNow QR A4 (& X ILLATREE C #43)s  K(iv) FL3R K “OCBC OneCollect 32 5" 53 “AP1 #2 A3
50" AL N B FEAE A DuitNow QR 24%; K

(b) for the purposes of Clause 13.1(f)of this Product Addendum, the “additional terms and conditions”
shall be deemed to include these DuitNow QR Specific Terms; and

AR IR 13.1() % < HI,  “BHINZea S5 26 0F” Ryt HE DuitNow QR B A& K

(c) for the purposes of Clause 13.1(i) of this Singapore Product Addendum, any use and/or access
of the OCBC OnecCollect Refund Feature and/or API Linkage Refund Feature shall be subject
further to these DuitNow QR Specific Terms.

RTINS S 13.13) %2 B, fFAFE5 W] OCBC OneCollect iB #KIhHEF/EL API 2\
BTN RERL 74 DuitNow QR BRI E .

PART C: INTERPRETATION % C #4y: BX

20.4 In these DuitNow QR Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the meanings set out in this Clause 20.4.

£ DuitNow QR FAZ&F T, BRICESNA PR, TR A S 20.4 Z600E 25 Lo

Affiliate means, with regard to a specified entity, any other entity which
controls or is controlled by the specified entity or which with the
B specified entity is under the common control of another entity or

individual, and “Affiliates” is construed accordingly.
WU ST, R IR HNZ AR E SR B 2 R se A s, Bl

5AZREE SRR 3 55— IR B AP AT T Hofh e i, H R HOE
e BL A RE -
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AML/ATF Laws

¥/ R R mh F AR

Anti-Corruption Laws

R Wk

Anti-Money Laundering Laws

Rk

Applicable Data Protection
Law

& SR Ry

Applicable Law

ERE

Beneficiary of Fraud

Co.Reg.No0.:193200032W

means the applicable financial record keeping and reporting
requirements and the money laundering statutes in Malaysia and
each jurisdiction in which each of the Bank, the Bank’s Affiliates
and/or the Merchant conduct business or operations, the rules and
regulations thereunder and any related or similar rules, regulations
or guidelines, issued, administered or enforced by any governmental
or regulatory authority or proceeding by or before any court.

B A R VUM S AAT « AAT RIETT M B R Il 55 48 P e mR A
D AW 2510 SR AR AR 5 ZOR S PR BIE M IRAE %55 2R 5T
I AR AR B LK R A (AT BORT B LA A B B AT 1)
FEATHIR BRI . 26 B BAE R, B AR i B BAE AR A i B HEAT
FIVRIATER? .

means the Malaysian Anti-Corruption Commission Act 2009, the
Bribery Act 2010 of the United Kingdom, the United States Foreign
Corrupt Practices Act of 1977 and any similar laws, rules or
regulations issued, administered or enforced by Malaysia, the United
States of America, or any other jurisdiction.

Z48 (2009 FIORPE G D 27E) o (2010 F5E K
EY o (1977 EEE FAMNENGEY UL DRI 35 E B AE A 3
i E) IR R XA . B R BAT AR AT 28k . R B 2% 451

means the applicable financial record keeping and reporting
requirements and the money laundering statutes in Malaysia and
each jurisdiction in which the Bank, the Bank’s Affiliates and/or the
Merchant conduct business or operations, the rules and regulations
thereunder and any related or similar rules, regulations or guidelines,
issued, administered or enforced by any governmental or regulatory
authority or proceeding by or before any court.

FAR DRV SAAT AT RBRTT R BRE Mk 55 288 i £ w3958 4
D3E I 5 10 SR DR A AR S SR S e Bl AR %55 2R Sk
R BRI s LR R A AT BORT B WA AT A B BT 1)
FEATAE R BRI | SF BB R, B R AR AR V0 Bt BRAE AR A 0 B BEAT
FIRIATERE o

includes the PDPA, all regulations and guidelines issued under the
PDPA, the SG PDPA, as well as any other Applicable Law and/or
regulations applicable to any party in relation to personal data,
personally identifiable data or privacy, in each case, as amended,
consolidated, re-enacted or replaced from time to time.

BAEA NEE (RI15(PDPA) L RIS N B CRAP 2047 1T 2% 191
ANFEEE OB NGRS, BUREEAD ANBE . A A S Bl
WSR3 T3 P A A — 7 (A A At PR AT B, AR
DR, BIGARHMEIT . AIF. BT E S

means any applicable law, statute, declaration, decree, directive,
legislative enactment, order, ordinance, regulation, rule or other
instrument, including any subsidiary legislation, regulations and any
codes of practice, standards of performance, advisories, guidelines,
frameworks, or written directions issued thereunder, in each case as
amended, consolidated, re-enacted or replaced from time to time.

RIREATE AR AR AL V54 4R Sk, il &L
FUE . RN Al S, AR AR A AR T B s 2% SR BIANE
IS5 sp U SUdhRitE. W, R MEZREAS IR R, AERERNG O
N, BARARMEIT. &I BT E s

means a party who ultimately benefits from an unauthorised or
fraudulent payment.
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BEZB/A
Business Day
LfEH

Claim

R

Confidential Information

HLEER

Consents

FIE

Data Incident

BEH

Co.Reg.No0.:193200032W

FAR AR AL BRI S e AR 2 i) —T7

means any calendar day from Monday to Friday, except a public
holiday or bank holiday in Kuala Lumpur.

g2 AR H 5, EE B AR H SUERAT R H RS

includes any claim, action, application, demand, proceeding, threat
of any of the foregoing or any other analogous claims.

BFAEMRE . URid. g, ZOR, BF. EREA T2 m, 5
AR Al S BL 2R

means any information which is proprietary and confidential to each
of the Bank and/or the Merchant, including but not limited to
information concerning or relating in any way whatsoever to its
operations, processes or business carried on or used by such entity,
any information concerning the organisation, business, finances,
transactions or affairs of such entity, its dealings, secret or
confidential information which relates to its business or any of its
principals', clients' or customers' transactions or affairs, its
technology, designs, documentation, manuals, budgets, financial
statements or information, accounts, dealers' lists, customer lists,
marketing studies, drawings, notes, memoranda and the information
contained therein, any information therein in respect of trade secrets,
technology and technical or other information relating to the
development, manufacture, analysis, marketing, sale or supply or
proposed development, analysis, marketing, sale or supply of any
products or services by such entity, and plans for the development
or marketing of such products or services and information and
material which is either marked confidential or is by its nature
intended to be exclusively for the knowledge of the recipient alone.
Without limiting the generality of the foregoing, Confidential
Information shall be deemed to include all information relating to
each party’s customers and their transactions.

RIAATAELR 7 % B BB MRS IAEE S, BFERRT R
B OMEAT 7 G ZE LI R B AR E R W RS
SRS WS EE . MERA. ZDRFELSNEMEE; 5%
LRV S BUEATATZRAEN . 27 BB 32 5 B 55 10 5% 1A 25 B
WAER HEOR. Bty 0 T E. MEIREREERE. K
H. &40, P45, g, BR, 8. SRR
A5 IS AR EARE B 5158 ST~ M EUR &K
Hilig. AT HET . HEEE R ERIIOIT R filiE, T .
BB NA I EARBHAR S B, BRAZE T MBURS T R B
TR PARARIE LB B AR b B R R IO AR 1 AE B A
Ble EARRBIFHRNE 2 —BRIERATIR T, PLEE RN ERES %
T B G R TEER .

means all permissions, consents, approvals, certificates, permits,

licences, agreements and authorities (whether statutory, regulatory,
contractual or otherwise).

AAEPTAVER . AR e, EW]L AR VRRISCMR. BRSO AL
(e, W, &R,

means any incident or circumstances which may, has/have resulted
in, and/or which may reasonably give rise to any suspicion of:

(a) destruction;

(b) loss;

(c) alteration; and/or
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Debiting Participant

ez 5%

DuitNow National QR Code
Standard

DuitNow EZR — 4D ixE:
DuitNow QR

DuitNow QR

DuitNow QR Brand

DuitNow QR /)8

DuitNow QR Owner &
Operator

DuitNow QR T & MZEER

DuitNow QR Payments

DuitNow QR 32}

DuitNow QR Service Provider

DuitNow QR HR&-HRALE

Indemnitee

Co.Reg.No0.:193200032W

(d) unauthorised collection, use, disclosure, access, copying,
modification, disposal, destruction, and/or processing,

of Personal Data (whether transmitted, collected, used, disclosed,
stored and/or otherwise processed).

RIRARE. C 4T BN/ BE & B 51 N F1 PR BE B AL ] F 4R 2
Ui

(@) GEE 8

(b) ER;

© AREE ;. F/BL

(d) KATPUCEE. . BEE. ik, ZHl. Bk 45, 8
A/ By b T

MNEEE (AR, W, A Rk, A e/ B DA AR T 504k
).

means banks and e-money issuers participating in RPP where the
Payer maintains account(s).

FARZHANLES K BT RPP BOARAT R 7 38 R AT A

means the DuitNow National Quick Response Standard specification
developed and managed by PayNet.

FI8H PayNet H A 2L DuitNow [E X HRIE mi AR AERLTE -

means a service offered by PayNet, which facilitates Malaysia
industry wide ubiquitous payments or credit transfers by scanning a
quick response code (QR code), which complies with the DuitNow
National QR Code Standard.

1 PayNet R AL — AR 55, EILIHTT & DuitNow [F 5 —4ERD bx
THE PR PR W 7 6 (R ), 8T I R PG AT Ml 9 R R SCAT BAE e
8

means a brand, icon, logo, trademark or service mark for DuitNow

QR.
%48 DuitNow QR [k, bR, #riR. FirsUkSirE.

means Payments Network Malaysia Sdn. Bhd. (Company No.:
200801035403 [836743-D]).

% 5 Payments Network Malaysia Sdn. Bhd.( A & % 5 :
200801035403 [836743-D])-

means payments made via DuitNow QR by customers of Merchants
using OCBC OnecCollect and/or the API Linkage.

AT P %8 44T OneCollect B FHFEFEAI/EL APl #2 N, it
DuitNow QR #7371t

means the service provider of DuitNow QR which, as at the date of
these DuitNow QR Specific Terms, is PayNet.

%4 DuitNow QR HI/IR %5 #24L3, #Z DuitNow QR HARFFHITILZ
H, DuitNow QR /il 45 $2 L7 /& PayNet.
means each of the Bank, and their related corporations, as well as

their respective employees, servants, officers, agents, and licensors.
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REETi

Loss

Bk

Malicious Code

BRA

Merchant

O

OCBC Malaysia

HFRAT (BRTIL)

Payer

(RE N

PayNet

PayNet

PDPA

MBI RS

Personal Data

N ¢

Co.Reg.No0.:193200032W

RIGAAT RAATHIR AT, LS ERER, PR, EHA R, AR
NFIFFAT N

includes all losses, settlement sums, costs (including legal fees and
expenses on a solicitor-client basis), penalties, fines, charges, fees,
expenses, damages, Claims, and other liabilities, whether
foreseeable or not.

BARPTA R S R (BRER M), e, 1
Ao Wes. AL JFS. mENEE . R L HALTHE, TR E AT
Mo

means any computer virus or other malicious, destructive or
corrupting code, agent, programme, macros or other software,
firmware, routine or hardware components.

A AGAE AT RN 5 B AR S R B EARS  ARRE ., FERE . R e
flBefE R B s

means the Customer as defined in the Terms.

ARG E N “HT .

means each of OCBC Bank (Malaysia) Berhad (Company No.
295400-W) and/or OCBC Al-Amin Berhad (Company No. 818444-T).

%1 OCBC Bank (Malaysia) Berhad(A &l 4i*5: 295400-W) /5K
OCBC Al-Amin Berhad(A Hl%i'5: 818444-T).

means individuals, companies, body corporates, businesses
(including sole proprietors and partnerships), government agencies,
statutory bodies, societies and other customers who transfer funds
via DuitNow QR.

FigiEIL DuitNow QR HZIKHIMN AL AFlL FEABIR. Aolk(EHE5h
Waa B e tkak). BUFHUA . REN . ] AR .

means Payment Network Malaysian Sdn Bhd (Company No.
200801035403 (836743-D)), a company registered under the laws of
Malaysia.

Z 15 Payment Network Malaysian Sdn Bhd(— Z 4k #i 5 ok 7 0 v 44
EMESLFIAE, AdYRE: 200801035403 (836743-D)).

means the Personal Data Protection Act 2010 of Malaysia and
banking secrecy obligations under the Financial Services Act 2013
of Malaysia and the Islamic Financial Services Act 2013 of Malaysia,
including any subsidiary legislation, regulations and any codes of
practice, standards of performance, advisories, guidelines,
frameworks, or written directions issued thereunder, in each case as
amended, consolidated, re-enacted or replaced from time to time.

Z18 (2010 FERATAN ANEIRRIE) DK (2013 FE kAT 4:
BlIRSSE) A1 (2013 S RS IE) TR ERATIRE L4,
FEARE R AT AR B ik SRBIRE AT AUEN] . SoathniE. 2
W F8F . RSB E R, EEMERT, BEREHMET. &IF.
B EAR

has the meaning ascribed to it under the Personal Data Protection
Act 2010 of Malaysia. For the purposes of Clause 20.29, “Personal
Data” means any data, whether true or not, about an individual who
can be identified (a) from that data; or (b) from that data and other
information to which the Third Party Service Provider has or is likely
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Relevant Authority

ARER

Restricted Person

ZRRFIAL

RPP

RPP

Sanctioned Country

ZHIFEER

Sanctions

il

Co.Reg.No0.:193200032W

to have access, including data in such Third Party Service Provider’s
records as may be updated from time to time.

HA (20104 5 R PG NBHE R IE) PR T & L. N5 20.29
SR H I, S NEE F AR AT LLEE R SIE BRI N i R T
Hle, TRREEE: (@)IZFLE; (b)5F =T M5 AR AR En]
REA LT 17 2% S50 S HAt 5 2, BAE 58 =TT IR P Ak paac & rpaT
REANI BB O 5040

includes any authority or agency which has jurisdiction over each of
a Third Party Service Provider, the Bank and/or the Merchant.

BLAEXS S5 =TT MRS AR BE R« AAT L2/ s ) A AL AR 1 24 /5 B
HLF o

means, at any time:

@) any person listed in any Sanctions related list of designated
persons maintained by a Sanctions Authority;

(b) any person operating, organised, resident, incorporated,
registered or legally domiciled in a Sanctioned Country; or

(c) any person controlled or majority owned by a person
described in (a) or (b) above.

Ai6, FEART A
(@) ]38 24 J53 T A A SRl AR S 8 N D344 B L Pl S AT N5

(b) fERHIHERAE . HE. JBE. WL, ENEEEE RN
TN BY

(c) 1 BL L (@) 8 (b) i A\ 4% ] 8 A 2 BURBURAE TN

means Real-Time Payments Platform, a shared payment
infrastructure developed and established by PayNet, which facilitates
instant and interoperable payments and collections.

FRIBER AT &, 2 PayNet JF A H #5713k 52 S A Rl 2 it
S8 B A AT ] ELER A (A 3K

means, at any time, a country or territory which is the subject or target
of any comprehensive or country-wide or territory-wide Sanctions,
including but not limited to North Korea, Iran, Syria, Cuba, Crimea
region of Ukraine and Israel.

B AR AEATAT I R Ay 4 T 52 ) A s DXl oo 5 e ) R X
WX, EEEARTEE, FP. AR S 55 BRI
XALAES

means any trade, economic or financial sanctions, embargoes or
restrictive measures or related laws or regulations enacted, imposed,
administered or enforced from time to time by:

(@) the United States government, including those administered
by the Office of Foreign Assets Control of the U.S.
Department of the Treasury or the U.S. Department of State;

(b) the United Nations Security Council;
(c) the European Union and any European Union member
state;
(d) the United Kingdom;
(e) the Bank Negara Malaysia; or
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SG PDPA

A N BRI

Third Party Service Provider

B=TIRF R

Third Party Terms

BTT%K

Unrecoverable Loss

RIEHEEES

PART D: ADDITIONAL TERMS 3£ D &4

() any other relevant government authority (including, for the
avoidance of doubt, such government authority having
jurisdiction over (i) each of a Third Party Service Provider,
the Bank and/or the Merchant (whether based on their
jurisdiction of incorporation or the place of their trade,
business or other operational activities) or (ii) transaction(s)
contemplated by these DuitNow QR Specific Terms),

each, a “Sanctions Authority”.

FAEH T A E KA WA St EHRPATRUEM R 5. &
DRl el R, 281z iR 1 it O ST

(@) FE BN, LHE b3 E E 55 B A E B i g o w5k E E
25 T HE AU LA 5

(b) B [ e B 4

(c) DRI 15 HEL B AT AT R I R s 0 5

(d) HelE;

(e) TR PG [ AR T B

® AT AR HoAt AR SR BURFHLAS O e 2B 58 1), L3 06F () 58 = 5 IR %%
FEBERE . AT R B P (R B T I RO T A VR g
B, k2T IR G 55 sk A &5 i 3h B 78 4h ) 5%
(i) DuitNow QR EL R4 3K AE 5 A E R BUR L),

“HIBERT -

means the Personal Data Protection Act 2012 of Singapore,
including any subsidiary legislation, regulations and any codes of
practice, standards of performance, advisories, guidelines,
frameworks, or written directions issued thereunder, in each case as
amended, consolidated, re-enacted, or replaced from time to time.

A6 (2012 FEFMPA NBEE RS ED »  ELFEHE H A AT KRB
JEIL S SRBIFERTAT N . Schbae. @i, fare . HEZREH T
o, EEAE T, WARAREIT. §IF. FHHE s,

means a third party service provider or vendor providing any aspect
of DuitNow QR, including OCBC Malaysia, DuitNow QR Owner &
Operator, and the DuitNow QR Service Provider.

ZAIB1ZAE DuitNow QR TR /5 1HI 1 28 = 5 R &5 SR L R Al S, (0%
EAFARAT (SR PEE) . DuitNow QR TG # 13 & 7 UL A% DuitNow QR
RS54 LR -

means such further terms and conditions as may be prescribed by
any Third Party Service Provider(s) from time to time.

FAGAE TSR =J7 IR S5 SO R T REAS R E B HeAh 26K 5 2% Ao

means the portion of funds transferred and credited to the wrong
party due to erroneous, mistaken, unauthorised or fraudulent
payments that cannot be retrieved after participants have exhausted
the recovery of funds process.

FRIRM TR KRR, ARRBEIRVENE SO TR IR SHc 215107 H.
12 553 RSB 8] B8 SRR 5 T Foikae [al i Bt <6

B2k

20.5 Without prejudice to the generality of Clause 20.3 of these DuitNow QR Specific Terms and any other
provisions under the Agreement, the Merchant additionally agrees to the terms set out in this Part D.

Co.Reg.No0.:193200032W
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20.6

20.7

20.8

FEAN M DuitNow QR BAKZEER S 20.3 25 2 — Mt S (sl I MAEAT H Al S 3K AT T 7 I R =td <
55 D #7338k FOE «

By registering for DuitNow QR, the Merchant agrees, acknowledges, and undertakes to the Bank that the
“prevailing terms and conditions, instructions, procedures and directions” referenced in Clause 13.1(f) of
the Singapore Product Addendum (“Prevailing Terms”) shall include:

JRLVE M DuitNow QR, /7 AL INFT R IAAT AR, BTN ™ il B s 28 13.1(F) 26 h S S BT 46k 5
SFAF FRORS RPN (BT 2K N LA -

@) such terms and conditions, requirements, rules, directions, standards, guidelines, operating
procedures, and policies relating to, and/or in connection with, DuitNow QR and/or its use, as
may be amended by the Bank from time to time;

55 DuitNow QR FI/BHAT FHARSC IR G400 Bk, M. F87m. Ardtk. $851. RAEFET KX
S, AT AR AT

(b) those which the Bank regards in its sole and absolute discretion to be necessary or expedient for
compliance with any agreement(s) entered into between a Third Party Service Provider and the
Bank in connection with DuitNow QR (including any and all policies, procedures and/or rules,
each as may be amended from time to time) and which are issued by a Third Party Service
Provider to the Bank in connection with any such agreement(s);

ARAT BTG N A0 15 55 =07 IR 95 $R 7 55 AT 3t DuitNow QR JTAEAE AT M STl 5 A2 o 2 5 A ]
SR (BFEAT T R A BUR . P AEN, AEMEIT),  DARH 88 =05 IR 2% S A ws AT AT 1% 55
WA AAT BAT B2

(c) by virtue of the Merchant's registration for DuitNow QR, all DuitNow QR operating procedures
(including any revisions thereof) issued from time to time by the DuitNow QR Owner & Operator
which are applicable to the Merchant, including such procedures as may be set out under these
DuitNow QR Specific Terms; and

% T M DuitNow QR, DuitNow QR i E Mz Em AN KA HER TE M A
DuitNow QR #{E 27 (B8 HARTEIT), 45 DuitNow QR BARS kil e 2 IFLEE: M

(d) Third Party Terms applicable to the Merchant. Without limiting the generality of the foregoing, the
Merchant agrees and undertakes to the Bank that the receiving and sending of funds through
DuitNow QR shall be subject to such transfer limits as may be stipulated by the Bank and/or any
Third Party Service Provider from time to time.

TR IS =05 K. ARG EIRIE Z — AR RTSR R, RE RROF AT R, 8
DuitNow QR Wik 5% 4 N 32 AAT FI/EATART 575 =77 R 55 B A v AN I A2 RO 2 DK B A 40 3R

The Merchant shall comply with, and ensure the due and timely performance, at its own expense, of the
Prevailing Terms.

R Y NS A PR A N JEAT BT 4K, BATARE B .

The Merchant shall furnish all information required by the Bank in connection with any aspect of DuitNow
QR, and ensure that all information (including without limitation any contact information, and information
related to particular Merchant and/or DuitNow QR transactions, including reference number and the
amount intended to be transferred by the payor) provided and submitted to the Bank are true, correct,
accurate and complete in all respects, and to promptly correct and update the same in writing to the Bank
if such information becomes incorrect, inaccurate, incomplete or misleading.

78 7 AR AR AT ZREEHE S DuitNow QR AEFJT AR T F ., JF# bR B4 AAT A 5 B (B E(H
ABRTAEFTI AR T7 2, BLK SRR E R AI/E DuitNow QR A2 B A RHIME 2, BIESH %5 FT ALK
SR T AR S AEFAISE AR, IFEIZAEE BB AMERN . A BERA RSN, KL
i 2 AAT R S IR BT

The Merchant agrees and undertakes to the Bank that except insofar as expressly permitted under these
DuitNow QR Specific Terms or otherwise in writing the Bank, or as may be allowed by Applicable Law
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20.9

20.10

and where incapable of exclusion by agreement, the Merchant shall not (and shall not knowingly allow,
permit, or assist any person to):

P R IR R AT A&V, B DuitNow QR BAR & BTl Fo v sliAAT S347 510 fo v, Bl Al V24 T RE AL VF HL
TodE R AT HEBR I DLAN 7 AN (HAMS RO AV sl AR (T )

(a) use any aspect of DuitNow QR, or any part thereof, in any unlawful manner, for any unlawful
purpose, or in any manner inconsistent with these DuitNow QR Specific Terms, including but not
limited to:

PMERTARZTT 3, sl TARMTIRE i, BBl DuitNow QR BB S AARF AT 77K, (EH]
DuitNow QR A fa J7 i sl He rP AR 8 73, AAEAEAR T

0] using any aspect of DuitNow QR in any manner (or as part of any attempt) to harass,
abuse, threaten, or otherwise infringe or violate the rights of any person; and/or

PMEA 77 (2 E) ] DuitNow QR AR HIRIESL . EAF BUbh s A Al 77 2250
AEAT NIIRCA s A/

(i) transmitting or allowing the transmission via any aspect of DuitNow QR of any unlawful
or harmful material or any material that encourages conduct that could constitute a
criminal offence, give rise to civil liability or otherwise violate any Applicable Law
(including AML/ATF Laws); and/or

i3d DuitNow QR ARy [ & i sl S VPR AR AT AR IR AT AR, AR AT el mT BEAA 1
SRR PR DT CLIAR T 30 S AT 3 P v (R4 S e les B B il B9 ) 2
ITRERRE A

(b) use any aspect of DuitNow QR in a way that could damage, disable, overburden, impair or
compromise any aspect of OCBC OneCollect, the API Linkage, and/or DuitNow QR (or any
systems involved, and/or security thereof, including cybersecurity) or interfere with another
person's usage or access to DuitNow QR, including without limitation:

{£ /] DuitNow QR {Ef[J51, H TR HE< FE OCBC OneCollect. APl # AF1/5, DuitNow
QR(EATMIM KRG, F/S e, BN EEMTM RN, 2H. BREHnE,
TP At A\ 18 B 837 17 DuitNow QR, L 3EHANER T

0] attempting to probe, scan, test the vulnerability of or gain unauthorised access to a
system or network or to breach or circumvent security or authentication measures
without proper authorisation; and/or

B 4 LR TR BOR 3R BLT ) 2 — RGTE M 4%, BAE RS IE AU
DU i S B 22 42 BBy IIE e AN/

(i) attempting to transmit a Malicious Code, or overloading, “spamming”, “flooding”,
“mailbombing” or “crashing” a system or network.

NEMEE RN, SR — RABMS KA. “BOIRIREE", “HoK” WA
The Merchant shall not interact with DuitNow QR via a device or operation system that has been modified
outside the device or operating system vendor-supported or warranted configurations (e.g., devices which
have been “jail-broken” or “rooted”), and the Merchant shall be fully liable for any compromise in security

or fraudulent transactions resulting from the Merchant using such a device or operating system to interact
with DuitNow QR.

TP A58 3 78 AL S 7 S R BlBRIE 1 4% B A R AL B 2 AME S 1 & SR R G ( I, 2Rk B
“BRIE" 1% %)5 DuitNow QR #HTAH., I H.is ' N R85 BB AF R4t 5 DuitNow QR H#EATAS
BT BT AR 2 AR A SR VEAS 5 7K 0 A AT

The Merchant agrees, acknowledges, and undertakes to the Bank that the Bank may, from time to time,
in its sole and absolute discretion, impose transaction limits in respect of DuitNow QR.
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20.11

20.12

20.13

20.14

PRI INFTIRRAAT KV, AT AN 15 4 DuitNow QR Jiti i<z 5 FRA .

The Merchant shall ensure that all transactions facilitated by DuitNow QR are conducted in accordance
with the authorisations and mandates for the time being in effect as between the Merchant and the Bank.

i 7 N2 PR B DuitNow QR e S T 58 5 044 B i 7 5 AT 2 8] 24 I A R B BLEEAT

The Merchant represents, warrants and undertakes to the Bank that the Merchant shall have a continuing
obligation to:

PP RIAAT A B QRAUETF AR VR, 78 PR RFER AT LAR 55

(@) comply with all Applicable Law in Malaysia and in any other jurisdiction which applies to the
Merchant, including without limitation any reporting requirements under Applicable Law and
AML/ATF Laws;

TS R PG S S AR ] HoAt w93 R DB A TR T MR T R, RIS AN IR T AR A R e B
TB B R BRI AT 4 7 225K 5

(b) refrain from engaging in any act, whether on its own or in combination with other acts, which is
illegal or in violation of any AML/ATF Laws;

AN AT i3 S S e ) BB R IR AT 9, o2 BT NI 2 5 A AT NS &

(c) have proper mechanisms, control measures or risk management functions to ensure all
transactions conducted in connection with DuitNow QR comply with AML/ATF Laws, including
without limitation to conduct all necessary due diligence checks and verifications on the
transactions involved,;

AT IE U L 42 8 i X B T e, PR 55 DuitNow QR AHIG I T 52 5 AT & b Bl I
R THEH, WIREAR T XA RS 5 BT A b 2R I & 5% 52

(d) cooperate fully with the Bank’s due diligence checks and verifications on the Merchant; and
TSV A AAT TG P ORI B %5, %

(e) on the Bank’s request, promptly provide any information in connection with the Merchant’s use
and/or access of DuitNow QR, and assist the Bank in responding to any queries (in connection
with AML/ATF Laws), formal or otherwise, raised by any courts, or any regulatory, fiscal, taxing
or government authority that any Third Party Service Provider, the Bank and/or the Merchant is
required or accustomed to act in accordance with.

MRAEAATER, SR A 55 7 7 8 AI/E U7 1) DuitNow QR AHSC TS ., FEr B AT [ RAT:
AR SR TR . PG 055 BRBUR & T T3 H A s e B/ S B R B R OG0 il (B iR R 75 M IE
), ARFTEE =J7 ARG FRMERT . AAT AN/ B ) #R L A B A AT

The Merchant agrees and acknowledges to the Bank that any Third Party Service Provider shall have the
right in its sole and absolute discretion (and the Bank shall have no liability where any Third Party Service
Provider exercises such right) to take any action to comply with AML/ATF Laws, including without limitation
to suspend or terminate use and/or access of DuitNow QR.

6 R I I ARAT AT ATART 28 =07 IR 5% B 0t A 2 B 15 e (FART 58 = 07 IR 55 3R A R AT (i BRI 1)
AAT AR DTAF) R IAEAT A7 Bl AR <7 S e e S R Rl B8 vk, A0 HG(RAS RT3 459 B 1 A AN /07 1)
DuitNow QR.

The Merchant shall facilitate the holding and maintenance by the Bank of all necessary Consents in order
for the Bank to perform its obligations under any agreement between a Third Party Service Provider and
the Bank.

7 N B AAT SR AT e AR, DMEAAT AT AE S =T IR S5 3R L7 5 AT Z AR T R T 355
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20.15

20.16

20.17

To the maximum extent permissible under Applicable Law, the Merchant agrees and acknowledges to the
Bank that, without limiting the generality of Clause 13.1(g) of the Singapore Product Addendum, for the
avoidance of doubt:

FEIE FE R VR B ORYE I Y, 77 R R AT AR, FEASBREHTIN™ i B3 13.1(g) 2 — etk
WIaTde T, AL

®) any service provided by a Third Party Service Provider is on an “as is”, “as available” and “as
received” basis without warranty of any kind (whether express, statutory, implied or otherwise).
Without prejudice to the generality of the foregoing, the Merchant’s use of or reliance on any
aspect of DuitNow QR is at the Merchant’'s own risk, and the Bank expressly excludes any
guarantee, representation, warranty, condition, term or undertaking of any kind, whether express
or implied, statutory or otherwise, relating to or arising from any use of or inability to use any
aspect of DuitNow QR;

=T M PR AL R SR AR AT AT AR 5538 LLBIDIR B "R B0 Ay R, AT AR TR 20 ORAIE (O
WRYIR. BUR. e sAl) . EARMATRIE 2 —BPERRTIR T, 77 BB DuitNow
QR AL A Jy T 42 o 7 7 E AT KA, I BAAT WIAfHRER 5 68 F BCEVA A DuitNow QR ARy
ARG BT B AR AR TR AR . AL fRIE. 260, SakEURiE, TRRVIR. BUR. EsH
s

(b) the Bank provides no warranty of any kind, implied, express or statutory in conjunction with
DuitNow QR, including any warranties of title, non-infringement of third party rights, accuracy,
timeliness, adequacy, completeness, non-interruption, and freedom from errors, omissions,
defects, computer virus or other malicious, destructive or corrupting code, agent, program code
or macros; and

AT DuitNow QR HREUTEMHAMRIE, Lit IR, Bor. BEsbih, QF%TFHAR
AEIBHZITROR e KR, At e, TP LU AR R G
PESLYL B A R R PEARRD (. R PR M T RE s %

(c) Bank does not warrant that (i) DuitNow QR will operate in combination with any other hardware,
software or data; (ii) DuitNow QR will meet any Merchant’s expectations; (iii) DuitNow QR will be
accurate or reliable; and (iv) DuitNow QR will be error-free or virus-free, or that errors or defects
therein will be corrected. For the avoidance of doubt, for the purposes of Clause 13.1(g)(i) of the
Singapore Product Addendum, “requirements” shall include without limitation service level
requirements. DuitNow QR may be subject to limitations, delays, and other problems inherent in
the use of the internet and electronic communications, for which the Bank shall not be made
liable.

AATARIE () DuitNow QR 4 SAEMTHABBES: . B fF ek B4 418475 (i) DuitNow QR i L AE
] e P YT (iif) DuitNow QR Hf/ZHERELATSEMT; 2 (iv) DuitNow QR Ki A7 EH iR B
B H R BUR [ K AF BIA 1E . D RERER, BUHTIN™ M5 13.1(g)() K=, "%
RBALFEEANR T M55 K2R . DuitNow QR 748 FH ELIB R FEL 33 VRN 7T RE 2 2 BRI S
BB A T R, AT A RIS E .

The Merchant must not make any warranty or representation in respect of goods or services supplied
which may bind the Bank.

7R P AN BT AR AL A T it B 5541 H A A T BES AR AT 7 AR L B0 (A PRAIE B B

In addition, notwithstanding any other provision of these DuitNow QR Specific Terms, to the maximum
extent permitted under Applicable Law, without limiting the generality of Clauses 11.14 and 13.1 of the
Singapore Product Addendum and Clause 15.11 of Section A of the Terms, for the avoidance of doubt, in
no event shall the Bank be liable to the Merchant for and in connection with:

teAh, R4 DuitNow QR BARSEF AR AR S, & R VR BORTER A, HAEASIRE]HT Ik
FEh M SRER 11,14 A1 13.1 SR DA SRR A B3R 15.10 Sk —RMERIETIR T, AR ERER, TEAERTIE
T AATEIAKI R LR S UK AE 5T
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@

(b)

(©

(d)

(e)

)

C)]

(h)

any breach, delay, non-delivery or failure by any Third Party Service Provider (including any delay
in providing, or failure to provide, any services (or any part thereof) to the Bank, including without
limitation where any such delay or failure affects the Merchant's use of and/or access to DuitNow
QR, or the availability thereof), and the performance or non-performance of any aspect of
DuitNow QR;

5 =05 IR S5 PRA 7 IR BUR B o) AR AT B2 BT AR AR 55 (B AT A8 43),  BLAR AR IR TAT AT G 2R 4
IR BR BEHR AR 25 52 B 7 8 A/ 19 DuitNow QR BT FHIE 2 157, LU JBATEIARE
4T DuitNow QR {FA7 J7 i ;

the operations and services provided by the Bank in connection with DuitNow QR. The Merchant
agrees that it will communicate and resolve any dispute in relation to the aforesaid matters with
the Bank;

AAT 7 DuitNow QR R ALRIIRFSAZE . iR, H S AT 5 LRI 5 AR
Fs

any Losses, damages, liabilities, Claims, costs or expenses in connection with the access or use
of DuitNow QR (whether by the Merchant or otherwise), any inaccuracy, mistake, malfunction,
error or delay in DuitNow QR or any omission by any Third Party Service Provider to provide any
aspect of DuitNow QR;

5vj 17 5 A DuitNow QR AR T4k #0155 S04T RN ARSI FH (LIS i F et
o3 Ath), DuitNow QR FEFEAEAANHERf. 4. #hbE. JREER, 2058 =7 RS- GG RAat
DuitNow QR {T:Ar] 77 i & AEATAA Bt i 5

any indirect, incidental, consequential, special or exemplary costs, Claims, expenses, Loss or
damage, even ifinformed of the possibility of such costs, Claims, expenses, Loss and/or damage;

AEMTTEERER . P 5 SRR RPER B R A R SR ke, AR Ok
HRITRE R R A MCRERA . B R SR 5

any loss of agreements or contracts, loss of sales, damage to goodwill, loss of use or corruption
of software, data or information;

B E AR HERIR. FAIRE, B B s B Bk B n

the Bank’s failure to observe or perform its obligations under these DuitNow QR Specific Terms
for reasons which could not by reasonable diligence be controlled or prevented by the Bank,
including, but not limited to, strikes, acts of God, acts of nature, acts of government not limited to
movement control order fire, flood, storm, riots, power shortages or power failure, power
disruption by war, sabotage or inability to obtain sufficient labour, fuel or utilities;

AAT PRITE I L A PSS 74 ) w1k R AT R BE R <7 B AT HAE DuitNow QR BRI XL
%, BREARTRL. Rk, BARE. BUFIT AR TATEVER ) KR HoK. M. 5%
Al DGRBS T B RO BUCESAS R 5T B 0 MR A
Ak

fines, penalties or other levies or charges imposed by any governmental or regulatory authority;
and/or

Tl TSR MTEUR SR B FUR S AR B 9 /R

any Loss or damage suffered by the Merchant as a result of a missing or erroneous payment,
and a delay or disruption caused by any system failure beyond the Bank’s reasonable control.

R AL B R S A T T 52 (AR T R B 2, LR ERIARAT Joik & BR A (AT ] 2R Gt i p
A AE IR B BT

20.18 For the avoidance of doubt, the Bank shall not be deemed to be in breach of any term of these DuitNow
QR Specific Terms, by reason of any delay by any Third Party Service Provider in providing, or any failure
by any Third Party Service Provider to provide any services (or any part thereof) to the Bank, including
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20.19

20.20

20.21

20.22

20.23

without limitation where any such delay or failure affects the Merchant’s use and/or access to DuitNow
QR, or the availability thereof.

RARAERE ], AT LI 28 = 5 AR 45 $ AL R A AR B B8 A AR AT B A5 AT A AR 45 (kG R A £ 58 0 ) T AR R i
/% DuitNow QR EL AR T HLE , B FEIEAPR FALAT IR AE 1R 5k g B A AR 45 520 21 5 P 4 B A0/l s
i) DuitNow QR B AT FH 4.

For the avoidance of doubt, the Bank does not undertake to provide any service levels or meet any
performance indicators in connection with any aspect of DuitNow QR.

NYERER, XT DuitNow QR AR I, AT AN BT TR 55 /KT BUA BT AT S B b -

The Merchant agrees and acknowledges to the Bank that each Third Party Service Provider has the right
to (and the Bank shall have no liability where the Third Party Service Provider exercises such right), from
time to time, upgrade, modify, alter, suspend, discontinue the provision of or remove, whether in whole or
in part, DuitNow QR, and the Bank shall not be liable if any such upgrade, modification, suspension or
alteration prevents the Merchant from accessing DuitNow QR or any part or feature thereof or for any
Loss or damage suffered thereby.

7 P R RT3 =R 5 R 45 = R 5 R 4 17 S URIR A7 A AELAE 7 T )
AT . . . (S ILHOUER Duitow QRUEIR &SRS WIRAE RIS,
P, BT S BBLIER U 1 DuitNow QR SRSsi £ T/ s, sRPAICHEMAE FT R AR 1), A
1 RARI BT

The Merchant shall have a duty to use at least commercially reasonable efforts to mitigate any liability
suffered by the Bank in connection with these DuitNow QR Specific Terms.

7 A SR A Rk A B 5% 5 AT R DuitNow QR E AR KM A& B AT DT

The Merchant agrees and acknowledges to the Bank that the Merchant is the best judge of the value and
importance of the data relating to the Merchant, whether in physical form or stored in electronic medium,
and the Merchant shall be solely responsible for taking all necessary steps and precautions to ensure,
and to maintain in the event of Loss for any reason, the integrity and the security of data relating to the
Merchant.

P R IR AAT AT, 7 P2 A R EE o e 2 W BE 200 & A7 1 L7 S o ) (A 0 1 e £
HbrE, I HE R EAT A TCRE U1 EUD BRAN TR T, 0 ORI L T ] JL DR 36 A SR O 1 L T DR
7R P RE R H e 1) e B A 22 ek

Without prejudice to any other indemnities provided by the Merchant in favour of the Bank, including those
set out in the Agreement, the Merchant hereby unconditionally and irrevocably undertakes to the Bank to
indemnify, defend and hold harmless the Bank and its Indemnitees from and against any and all Loss
which may be sustained, instituted, made or alleged against, or suffered or incurred by any Indemnitee,
and which arise (whether directly or indirectly) out of or in connection with:

FEANTEMA P 7 i) A AT A H A o7 At 5 22 (R AR D O R ARG £2) RO R ER T P AR SR TR 2% A ELAS T e
MR AAT A, 0 TR 32 207 B R 51 S0 AT RE T 52 (AR KA Bk (JC iR 2 EAREIEER), TR 1A
AAT BT M e A, A A S

(@ any breach by the Merchant of its representations, warranties, undertakings or obligations,
regardless whether in connection with these DuitNow QR Specific Terms or otherwise;

PRI R RIS, ToR 25 DuitNow QR B S& KA SGE HAt: ;
(b) these DuitNow QR Specific Terms;

DuitNow QR HikZ 3k
(c) the use of DuitNow QR by the Merchant;

T& ;{8 Fl DuitNow QR;
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(d)

(e)

)

(9)

(h)

0

any negligent act or omission or wilful default, misconduct or fraud of the Merchant;

i PRI BN SAMED, SRS AT N EURIE;

any contravention of any Applicable Laws, regulations or guidelines by the Merchant, including
any data protection, privacy or confidentiality laws in any relevant jurisdictions, whether arising
on account of the actions of the Merchant or otherwise howsoever;

e P S AT A VA BN, ELAR AR (A O R A B AR T i DR FaoRl B fR v,
To v R P i AT 9 A SR A 5

any negligence, misrepresentation or fraud on the part of the Merchant, its employees, and
agents with respect to the performance of its obligations or the exercise of any of its rights under
these DuitNow QR Specific Terms;

PP LR YRR N TE JEAT L 55 8478 DuitNow QR R ST N AL AT BUR J5 TH A7 ZEAT A it
B RIRIR B

any Claim by each of any Third Party Service Provider, a Payer, a Debiting Participant, DuitNow
QR Owner & Operator and/or any other person for any breach by the Merchant of any Applicable
Laws;

BT IRAERE . AT {5122 5% DuitNow QR FiT A 2 g & s A/ ST ] HoAth A BRI RS
AT AR 3 PRI I 2 2R 5

any use of the DuitNow QR Brand by the Merchant other than as permitted by these DuitNow
QR Specific Terms; and/or

% P % DuitNow QR 5 FH T DuitNow QR ELASEE avr LA B iy: HI/ak

any Claim by any third party against any Indemnitee arising from any circumstance specified
above.

55 =05 A BB ARAT R DU T 52 427 B R

20.24 The Merchant will cooperate fully with the Bank in the defence of any allegation or third-party legal
proceeding. The Bank reserves the right to assume the exclusive control and defence of any indemnified
matter under Clause 20.23.

PR R DT BE A AT RME (TR P2 R = 7 AR AT S Bk AATORBE X 20.23 2RI N AT I 3 S e AT
BAH PRI AU HIBUR .

20.25 The Merchant hereby represents and warrants to the Bank as follows:

PP R T AAT AR H 4 7 1 5 AR -

@

(b)

DuitNow QR shall not be directly or indirectly used for any purpose that would violate any
Sanctions or that would fund, facilitate or finance any activities, business or transactions of, or
with, any Restricted Person or any Sanctioned Country or be used to finance the purchase or
transfer of any military goods or equipment; and

DuitNow QR /M B 12 B []45¢ F T3 S A fn il 3¢ B A 4 (60 ) % 18 52 R A N £ B 52 ) B S A
Bl M55 AL By B T B B SK s AT o ZE I B v s 2 FL IR %

the Merchant has implemented and maintains policies and procedures that will ensure
compliance with the representations, warranties and undertakings set out in this Clause 20.25.

A Y S I 2k R ORI T 55 20.25 2R WL fRAIE S KT IBUR AR

20.26 The Merchant undertakes to the Bank as follows:

TP L AAT AR R K
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20.27

20.28

@

(b)

(©

(d)

it shall not, whether directly or indirectly, perform any transactions with funds or assets that:
P AN B B 5 8 T SIS T 58 g sl B 7 BEAT AR AT A2 5
0] constitute property of, or will be beneficially owned by, any Restricted Person; or

P RRAR T SZ IR AN O 7, slohs gL s as il ok

(i) are the direct proceeds derived from any transactions that violate Sanctions applicable
to each of any Third Party Service Provider, the Bank and/or the Merchant;

OGS T =07 ISR AR AT AR 7 R 2 5 By B A R LR

it shall not (and shall ensure that each of its Affiliates will not) violate any Sanctions and will not
conduct or engage in, directly or indirectly, any transaction, conduct, trade, business or other
activity that could result in its violation of any Sanctions;

75 P AN R 2 DR LRI TT AN )3 AR T, NS B2 B IR 45 BEAT B 0T g 5 BCH 3 S ol
BHERAERAZ T AT R A5 WS s T30

it shall not (and shall ensure that none of its Affiliates will) directly or indirectly use, or permit or
authorise any other person to directly or indirectly use, all or any part of DuitNow QR:

P ANR G R AR L B AN &) B s R, B2 o i B BUT A HoAth N B 3 sR Al 3 DA
%1175 248 DuitNow QR 4> &R B AT a1 43«

@) for any purpose (directly or indirectly) that would violate any Sanctions or that would
fund, facilitate or finance any activities, business or transactions of, or with, any
Restricted Person or any Sanctioned Country or which would breach any Anti-
Corruption Laws, Anti-Money Laundering Laws or terrorism financing laws; or

R A AT (L 422 B 1] 42 ) e 5 i e O e () i 5 8 52 IR A N = 3052 ) e R AT A3 30
W EAE S, BE AR S B R B BB A B T SRR BT H D, B

(i) in any other manner which could result in each of any Third Party Service Provider, the
Bank and/or the Merchant being in breach of any Sanctions (if and to the extent
applicable to any of them) or becoming subject of any Sanctions; and

DA A EAth P] R T 5058 = 0 MRS HR AR AT R/ BR R 3 e o) 38 R (i ) B Ay ]
Bt T A K
it shall (and it shall ensure that each of its Affiliates will) conduct its businesses and maintain

policies and procedures that will ensure compliance with Anti-Corruption Laws and Anti-Money
Laundering Laws.

75 7 (2 PR L ORI TT 20) Al 24 77 ST Jalk 55, FF i AHSRBUR AR, W DRI <7 S I LT
RS BRI

The Merchant agrees and acknowledges to the Bank that the Bank shall have the right, but shall not be
obliged, to: (i) monitor, screen or otherwise control any activity or services; (ii) investigate any violation of
these DuitNow QR Specific Terms and take any action it deems appropriate; (iii) prevent or restrict the
Merchant’'s access to DuitNow QR; and/or (iv) report any activity it suspects to be in violation of any
Applicable Law, statute or regulation to the appropriate authorities and to co-operate with such authorities.

B RE AT AT, RMTHERUETL XS (). ek b A 7 e S sh s iR %% (i) &E
A3 % DuitNow QR EAZ A IIAT A, FERILINNE X047 3h; (i) B -3 BR 1 75 7 U7 1 DuitNow QR;
s (iv) [ 26 24 R AR 35 MR BEE ST @ AR TG 3, A MR H.

The Merchant consents to any collection, transmission or other use of location data relating to the
Merchant by any aspect of DuitNow QR which offer location-based services or functionality.

205

Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



20.29

20.30

20.31

20.32

20.33

20.34

75 7 [F] 7 1 DuitNow QR AEAR 77 1 (42 itk T-4r B A IR 55 sk e e die . AR dmel A A 77 A s ) A
ENIIVA- & E/D

For the avoidance of doubt, Clause 3 of the Singapore Local Addendum shall apply in respect of the
Bank's disclosure of Personal Data relating to the Merchant (the collection and use of which the Merchant
consents to) to any and all Third Party Service Provider(s), including to any Third Party Service Provider
in connection with the application for and use of DuitNow QR. The Merchant acknowledges and agrees
to the Bank that any Third Party Service Provider may collect or verify their Personal Data with third party
sources such as credit reporting agencies, the Companies Commission or the Insolvency Department,
and consents to the relevant credit reporting agencies disclosing their credit report or information to such
Third Party Service Provider for the purposes of the Bank making available DuitNow QR as a Payment
Rail to the Merchant, and for the Third Party Service Provider’'s and/or the Bank’s risk management and
review. Further, the Merchant acknowledges and agrees to the Bank that any Third Party Service Provider
may disclose Personal Data relating to the Merchant to classes of third parties described in such data
protection policy that may be issued to the Merchant from time to time.

PNGLERER], AAT AR KB 5 =5 IS5 52 4 (£ 45 55 DuitNow QR FHE RIS A A5G (158 =5 I 55 B2 14t
R ) 02 5 e AR SR AN N (78 7 TR SR AN ) ) S8 T INSBEA B B SR 55 3 28 P alE . R R )
AATINA], 55 =05 W 55 SR m 0 I 28 = R YR (LE A LS LA 2 ] 2 3 2 B 7 0 1) WA B Ak A
NEE, IR A RAEE UL 70 2 =5 IR S5 S i P A5 R BB 2, (T AT 7 5 {1t DuitNow
QR ENSATIETE, VAL T 55 =07 IR S5 SR AL A/ elAAT (U i BRAT 6 . bAh, 7 RO R AAT A
AT B =75 IS5 B R LRSS A OGS N KR R 45 mT BE AN IR i 78 P A e DR R R BB 5 =05 R

The Merchant agrees to comply with Applicable Data Protection Laws which it is bound by, and shall not
do any act that will cause the Bank to breach any personal data protection laws.

oG P T A 0 HL P A L R R I R PE R O EAVS AR T & SEUR T o N B R
474

When transferring Personal Data, the Merchant shall take appropriate steps to determine the potential
risk of Data Incidents and consider technical and operational measures to ensure the security of the
Personal Data.

FEARA N NEHRIN, 1R 7 R I 24355 Bt it 5 e = (AT R U, 5 FE R U AR A AR 15 T A R S A
A ) 24

The Merchant shall implement appropriate controls and adequate technical and operational measures
that shall apply to the transfer, storage, and processing of Personal Data.

o N SIS T N A A A AT AR B A 242 11 LK TS 23 B BOR MR it o

The Merchant agrees to comply with any requests, directions and/or guidelines which each of any Third
Party Service Provider and/or the Bank may provide from time to time in connection with Clause 20.32.
The Merchant shall provide the Bank with such assistance which the Bank may reasonably require in
meeting obligations under Applicable Data Protection Law (which shall include without limitation the PDPA
and/or SG PDPA).

e ) TR 5 = AR 35 SR T AN/ AR AT T BEANI A 2R 20.32 25 PR Y MUARAT 25K . FRon M/ B/ . T
JURE [ AAT S AT R FEAT 1 P DR 2 (BB EASBR T AN AN ORA i A0 s > N His £ 4
VYIRS BRESR 1 B o

The Merchant agrees and undertakes to the Bank that the Merchant shall, at the Merchant’'s own cost and
expense:

o P ) S O ) ARAT AR, R L AT R AR S H) -
(@ only collect, use, disclose and process Personal Data strictly for:

FONTHH B SR B3 AR B A\l

0] the performance of the Merchant’s obligations under these DuitNow QR Specific Terms;
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20.35

20.36

JEATTE F AL DuitNow QR ARSI N X 5

(i) each of any Third Party Service Provider and the Bank to provide the Merchant with the
processing of DuitNow QR transactions initiated in connection with DuitNow QR; and

B =07 MRS PR AR MUAAT [ 75 7 524 DuitNow QR A2 7 A BEAR SR 555 M

(iii) purposes which are reasonably related to the aforementioned purposes;
5 ERBBEEMRZ HE
(b) keep all Personal Data confidential unless disclosure and/or processing of the Personal Data is

required under Applicable Law;

BTN NEE T UAOR T BRARARYE 8 VA R R PR S /s B AN Kl s

(c) have in place reasonable and appropriate technical, administrative, operational, and physical
measures, consistent with Applicable Data Protection Laws, to protect the Personal Data against
risks of Data Incidents;

78 A5 A & B DR VR RIS S R . AT SRR BAS I, DRSPS N B S 2 88 F
JARSE PRI 5 5

(d) cease to retain documents containing Personal Data, or remove the means by which the
Personal Data can be associated with particular individuals, as soon as it is reasonable to
assume that: (A) the purpose for which the Personal Data was collected is no longer being served
by retention of the Personal Data; and (B) retention is no longer necessary for legal or business
purposes; and

{5 b PR B B A N BBt (1 SO0, B Bt S N S5 R 8 A NAHSRIBR I 3, R B el 4 -
(A) PR EE A N B AN AT RS NEE 2 B s e(B)FEVE R B R b AN P 75 ZEOR B S N Bl s
K

(e) in respect of any overseas transfer, collection, use, disclosure, or processing of Personal Data,
the Merchant undertakes to the Bank to provide the Personal Data with a standard of protection
that is comparable to that under Applicable Data Protection Laws and these DuitNow QR Specific
Terms. Where the Merchant transfers Personal Data overseas to any sub-processor or third
party, the Merchant shall procure the same undertaking from the sub-processor or third party or
put in place contractual safeguards to ensure the third party is able to comply with the Applicable
Data Protection Laws in respect of the Personal Data.

AN ANBE MR . W AR DRER B BRI 5, R R AT A LR B R A
DuitNow QR EL A& T [A S bR ORI N K o W 2R A PR A N B 5648 2 SME ] 4L 2
FEEE =T, MR BT AR B AR =7 AL PAS AR R AR, BRI E £ R R B, B OREE =5
BE %I ~F A7 A N s 1038 s DR it

The Merchant warrants, represents and undertakes to the Bank that, if Personal Data is collected, used,
disclosed, and transferred, such Personal Data has been collected, used, disclosed, and transferred to
the party receiving such Personal Data (“Receiving Party”) under these DuitNow QR Specific Terms in
accordance with Applicable Data Protection Laws, or in the absence of such laws, where reasonable and
practicable, consent has been provided for the collection, use, disclosure and/or transfer of Personal Data
from the Merchant to the Receiving Party.

P AT ORIE. A HIIERVE, fR4E DuitNow QR BARZRWCHE. ], s Al/elfe it N Bdass—TJ7
(BT, NI PR IR VE RO RLE . B BOA IZSRA RS, S RLATATIN, RO AT

WEFAR.

The Merchant agrees and undertakes to the Bank that, to the maximum extent not prohibited by Applicable
Law, the Merchant shall (at its own cost and expense) immediately notify the Bank without undue delay:

B P R AT A, IR A RGO, ARG HNERA S R RTE I N, 78 P (AT & 8 9% ) A2
HERIAAT, AMFICHEELE:
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@

(b)

(©

(d)

(e)

where the Merchant becomes aware of a breach of any of the Merchant’s obligations under these
DuitNow QR Specific Terms, of such breach;

Ui 7 e i S FLAE DuitNow QR B RI M AR 355, AL B A% 3 DLIB FN 28 AT 5

of any complaint by, or request received, from: (1) any individual in relation to his/her Personal
Data; or (2) any Relevant Authority in relation to Personal Data, including without limitation any
access, correction, data portability or similar requests;

(DR NBEA NBEESE BRI R AR NSRS T 2R, G EARTAE
sl SEIE . ol Al e B E R

of any notification and/or commencement of any investigation by any Relevant Authority in
relation to any Data Incident;

FEARTAT % 24 R At s = e e R/ B T
of any circumstances which may suggest or indicate the occurrence of any Data Incident; and/or
A REIE 7N BRI R AR B A AR AT s FI/ER

of any Claim, allegation, action, proceeding, undertaking process, expedited decision, or litigation
in connection with any Data Incident.

SHIRFARIMEM R B L. IS E BUEEREF -

20.37 Inthe event that the Merchant shall notify the Bank pursuant to any of Clauses 20.36(a) to 20.36(e) above
(each a “Relevant Event”), the Merchant shall in each case of a Relevant Event:

R P RARYE DL B2 20.36(a) F 20.36(e) 4k T — 4B AIAAT (“RAREE), MIAERFMIEN T, &
N AR AR D FE A

@)

(b)

()

provide the Bank all information and assistance:

[FIAAT FEAE LT B {5 AT B B

0] as the Bank may request in relation thereto, including without limitation for the Bank to
verify the nature and veracity of the Relevant Event; and/or

REAAT B bR AR, AR E AN IR T AT AL SR R AR A P BRI B S s R/ Bk
(i) as may be required by Applicable Data Protection Law,
R H s FH 5 OR PR R SR

and the Merchant shall comply with the Bank’s directions and all reporting and notification
requirements under Applicable Law in connection therewith;

L 7 R SF AAT 4R 78 BLRGE VA IR 5 A 5% B BT A 4 75 AE 0 225K 5

adhere to and implement the steps set out in any incident response plan prescribed by the Bank
from time to time; and

T FF S HIAAT AN RE B A Ao 5o BTl P B S A

upon notice by the Bank, provide the Bank and their representative(s) unrestricted access, audit
and inspection rights to the Merchant’s:

GAATHAG,  [FAAT S HACKRIRBASZ BRI 7 7 AT UG ) o T RS 2 (AR«

0] systems (including without limitation information systems and/or security management
systems) and/or data; and

ARG (IR EARTAE DR GA % 4 AR G) A/ ;s &
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20.38

20.39

20.40

20.41

20.42

(i) books, records and documentation (including without limitation information stored in
computerised form),

WG LSRR (B EA R T B SR A 115 2),

to the extent such systems, books, records, and/or documentation (as the case may be) relate
to the Relevant Event, and permit the Bank and its representative(s) to make copies thereof. The
Merchant shall provide full cooperation and reasonable assistance to the Bank for the completion
of any such access, audit and/or inspection.

REGXEE R G K LKA ECSC (LS LT E ) 5 MRS A 0%, IR RVFAAT MR
PP L A AATHRBETE M & SE  hly, DLSE %A DT il R & .

For the avoidance of doubt, Clause 11.1(b) of Section A of the Terms shall apply in respect of the
Merchant's information pertaining to the payment processes as the DuitNow QR Owner & Operator may
reasonably require for DuitNow QR.

NRAESER], ZAKE AT 11.1(b) %S IEH T DuitNow QR FT # FIliz & i 1] Be & B EER X35 P SO AT
AR R .

If the Merchant wishes to receive funds via DuitNow QR, the Merchant:

TSRS A BB DuitNow QR 42 4, TG/

@) shall not impose any fees for POS payments made by Payers using DuitNow QR; and

AESHF K A# ] DuitNow QR i#4T POS 32 AT 28 ;. M

(b) shall not deduct any RPP fees from the cash out withdrawal and ensure the Payer is paid in full
amount.

AEMSRIL P IBRAERT RPP 3, B ORISR 2B K

The Merchant shall accept payments or cash out that draw funds from e-money accounts offered by
issuers of e-money and all types of deposit accounts offered by banks, except for fixed deposit accounts.
This shall include, but is not limited to, all types of conventional and/ or Islamic investment accounts,
Islamic deposit accounts, current accounts, virtual internet accounts and/or line of credit accounts tied to
payment cards.

7R 2% 5 MR B T R AT N SRR AR 7 B T P S AAT SR AL 1) 28 A7 3 7 (R 3347 R B ) R B B2
SATREAEIL . XM FEEAIR T & RAL GRS 2 BB« R AR AR R
SR I P A0/ 205 AR AR PR 5 PR K ™

The Merchant who has been granted a non-transferable licence to use the DuitNow QR Brand shall not
license or assign the said right to use to any other third party. The Merchant shall comply with the DuitNow
Brand Guidelines at all times.

CIRAFAS AL VE ] {1 DuitNow QR i B (1 7 72 AN A ] LAt 25 =05 Vvl sk b AL . e B
U2 ST DUitNow il FALFE R FILE -

For the purpose of Clause 20.41, the Merchant will be liable for any Claims, damages and expenses
arising out of or caused to arise from misuse or unauthorised usage of the DuitNow QR Brand. In the
event of such breach, the Merchant's sub-licensed rights of using the DuitNow QR Brand shall
automatically be revoked and cease immediately, whereupon these DuitNow QR Specific Terms shall be
terminated henceforth, without affecting accrued rights of parties. Clause 20.16, Clauses 20.38 to 20.42
and Clause 20.46 shall survive termination of these DuitNow QR Specific Terms. Termination does not
affect a party’s rights accrued, and obligations incurred before termination.

N 20,41 ZkZ HI, TR R T EOR 242 BUE ] DuitNow QR it M7 A4 B BRI AR AT 2R . 4255
AN SR AR A ST A R AR IAT . R ) DuitNow QR it 873 ¥ T FIBURS B Sl o SR
Z1F, H DuitNow QR RARZEFCR MLk, (EARN 7 BATEUA]. 27 20.16 2% %7 20.38 < 25 20.42
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20.43

20.44

20.45

20.46

20.47

20.48

20.49

SR AIEE 20.46 5L DuitNow QR HASRZ L F R L. G4 AN — 7 (R4 1k BT R AR RIAUR
X5

The Merchant shall, if the Bank requires from time to time (and further subject to such additional terms
and conditions as the Bank may specify in connection therewith), permit the display of, conspicuously

display and/or not obscure the display of, as the context permits, any trade names, trademarks, logos,
domain names and/or other attributions to the Bank and/or its affiliates.

ULRAAT AN, ZER OF 25 S2AAT AT RERL L FO B IN 263k 5 2R AR Z00R) 7 7 AR I8 A I fe v o W
SRR A A B RS AR TR S AR T AR AR 3044 I EARAT S/ B ST (g Rk

If the Merchant opts to partially refund overpayments to each of Payers and/or the Bank, the Merchant
shall bear the transaction fees for executing such refund.

YRR S IR A AN BUARAT A8 0 IR IR 2 A 3R, U7 7 AR AT % S5 IR 5 5 B

The Merchant shall, in good faith, attempt to settle all disputes or conflicts with the Bank arising in
connection with DuitNow QR amicably and by mutual agreement.

5 P N AU B e A 55 DuitNow QR A G AT AT 4 il mleah 2%

The Merchant must establish and maintain a fair policy for correction of errors and facilitate recovery of
funds for erroneous or mistaken payments and/or unauthorised or fraudulent payments.

P P LS R — AP RIBUR, DA IERE R, DR IE [R5 S AT RNl AR A A sk VR 1 S A i
Without prejudice to the generality of Clause 20.46, the Merchant shall:

TEANGEIR 2 20.46 2% 2 — PRI TSR T, 76 7Y B :

(@) assist the Bank (and/or its designee(s)) in any investigation of erroneous or mistaken payments
as stated in Clause 20.49;

PR BIAAT (/AR E N BR) A5 20.49 26 ik 4 12 ST It 5

(b) assist the Bank (and/or its designee(s)) in any investigation on unauthorised or fraudulent
payments as stated in Clauses 20.50 and 20.51; and

P AAT (R H G N R) TR 25 20.50 45 H01%E 20.51 46 ATk e AL B VEME S AT s K2

(c) effect refund(s) to the Payers and/or request the Bank to effect the refund(s), as the case may
be, if it is found that the Merchant is responsible for such erroneous, mistaken, unauthorised or
fraudulent payment, as the case may be.

UIRRCBUTE J X PSR UR L AR BURVEE SO (LA DL 52 ) 508 53R, JUE 17 A9 3R R SRR 21
THRAAT IR (LE LU E) -

In the event that an erroneous or mistaken payment is caused by the Merchant, after verification and
confirmation from the Merchant with respect to such erroneous or mistaken payment, the Bank shall have
the right to immediately reverse out all credits erroneously posted to the Merchant's account regardless
of whether funds have been recovered from other affected parties.

AR SRR SO R R P I ARG, AR R P A R ST AT R SRR, AT AT B RIS [l i A7 B %
TCNR IR 577 B, TR 15 AR 32 520 77 36 [] 8 46

The Bank shall have the right to inform the Merchant that a Third Party Service Provider and/or the Bank
(as the case may be) has received a request to recover funds that are wrongly credited to the Merchant
due to an erroneous or mistaken payment. The Bank shall have the right to debit the Merchant’s account
to recover funds within five (5) Business Days provided the following conditions are met, and the Merchant
must facilitate this recovery of funds process:
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AAT AT RCEFNT S 5 =77 IR S5 S B AN/ sAAT (RS DL T € ) ORI D8 [ B R SO BRI R .
R 2 AR 2%, AMTEBAELLG) N TAEH WAL KT BUB E B 4, H i LU %S ] 5 i
FESRPLAER:

(a) if the recovery of funds request is received within ten (10) Business Days from the date of the
erroneous / mistaken payment:

WRAESE TR SO 2 HE1-(10) N TAE H Wi 8 436 11 5 K -

0] the Bank is fully satisfied that funds were erroneously or mistakenly credited to the
Merchant’s account;

AAT E A G B S RGN IR BT

(i) the Bank has notified the Merchant regarding the proposed debiting of the Merchant’s
account and the reason for the debiting; and

AAT CBRIRG S R TR P MEC IS SRR B
(iii) there is sufficient balance in the Merchant’s account to cover the recovery account;

7o P R oA A A AR AR (IR (B B

(b) if the recovery of funds request is received between eleven (11) Business Days and seven (7)
months from date of erroneous/mistaken payment:

AR AEE BRSO 2 R — (A0 TAER HEI-E7) A H W58 88 Rl K -

0] the Bank is fully satisfied that funds were erroneously or mistakenly credited to the
Merchant’s account;

AAT B ARG RSB RICA R K 7

(i) the Bank has provided written notification to the Merchant where the
erroneous/mistaken payment will be recovered through debiting the Merchant’s account
within ten (10) Business Days of the notifications unless the Merchant provides
reasonable evidence to substantiate ownership of the funds in question; and

AAT IR R A @A, BRARR IR A BRI IE AR R B G A AL 75 K 7238
KR R B (10) A LA H N IE A C R K B B R ST B K

(i) there is sufficient balance in the Merchant’s account; and

TP A R AR K

(c) if the recovery of funds request is received after seven (7) months from the date of erroneous or
mistaken payment, the Bank shall seek the Merchant's prior written consent to debit its account
within ten (10) Business Days of receiving the request to debit from the Bank. When the Merchant
receives a request for consent the Bank as described in this sub-Clause, the Merchant shall not
unreasonably withhold consent to debit its account when there is a legitimate recovery of funds
request.

SR B IR SAT 2 B (7) M BB I8 113K, AT RIS 1 R 5+ (10) N TAE H
W, AERE 7 S F A IR o R RIS R PR R ORI, TR AR, R
AT BEAE 28 R LI A 0K

20.50 The Bank shall have the right to inform the Merchant that a Third Party Service Provider and/or the Bank
(as the case may be) has received a request to recover funds that was credited to the Merchant due to
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20.51

20.52

20.53

an unauthorised or fraudulent payment. In such a case, the Merchant shall facilitate this recovery of funds
process, and:

AATHBOBRIGE 58 =7 55 PO A SAAT (DU BU T A2 ) LS A S8 [l D AR A B0V ST T
AR PP OETT 2 B iR FEBLIEOLT . 77 RO ISR TR I8 MR AR R HHE R, Jf-

(a) immediately take all practicable measures to prevent or block further misuse, unauthorised or
fraudulently transferred funds for the benefit of the Beneficiary of Fraud;

SRR IY) Sl A7 (T, By bk s RV 2 28 N 2 R s Mt — e i . RS AR
VBT SN B s

(b) furnish the Bank with information, including but not limited to the name, address, contact
information and/or national identity card number/passport number to conclusively identify the
Beneficiary of Fraud within seven (7) Business Days of detecting the unauthorised or fraudulent
payment;

FAATRMES, BFEARTEA . bk, BRT7 N/ E RS 6riE S i8/4 RS, UEE
RIL AR EIRVENE A J5 1-B(7) A AR B PR E IRVEZ 78 N

(c) take all practicable measures to the extent permitted by law to recover funds from the unintended
recipient of funds including but not limited to reversing out credits, drawing on deposits or other
financial guarantees that the Beneficiary of Fraud placed/places with the Merchant, stopping
delivery of goods, suspending services that the Beneficiary of Fraud has paid for, repossessing
goods delivered to the Beneficiary of Fraud and/or taking legal action against the Beneficiary of
Fraud; and

FEVERE VRGN, R D) & B AT B FE A, MARBU Bt &g bl 54, i EART
Felal STic el SRBURE 2 a8 AR 7 SR OOk s AR Y S5 10 AR IR RS B R IRV
ai N CATERIIRSS . YRl S AT 2 3R VE 32 2 A SRR/ ORI VE %2 2 R HIE AT 8 K

(d) immediately provide information required under Clause 20.50(b) above to the Bank to facilitate
the Bank’s and/or Debiting Participant’s investigation.

SEEIFAAATIRAE LRSS 20.50(0) 26 FTEORAOE S, BMEALT R/SifF e 2 58 RIT & .

In the event that the Bank receives a payment request from a Merchant, which the Bank believes to be
an unauthorised or fraudulent payment, the Bank shall have the right to conduct an investigation to
determine (a) whether the Merchant is implicated in the unauthorised payment or fraud; or (b) whether
there are sufficient grounds to conclude that the Merchant is involved, or has benefited, directly or
indirectly from the unauthorised payment/fraud; and the Bank shall have a right to prevent or block
withdrawal or and further use of the remaining funds in the Merchant’s account with the Bank until there
is satisfactory resolution of Unrecoverable Loss. The Merchant shall facilitate and cooperate with the Bank
to complete the Bank’s investigation.

UIRAATWCER R P SR, HAAT VOSSO VAR BN ST, WIAATA BUEAT A, DA
JE (@) J A2 15 W AR Bk VE s (o) 7 A2 BB th Wi 7 7 FLR 3% 2 5 B B A R
BRMZEAT AR AR s AEAS AT B R AT BN R A, AAT AU L BB 1 $ B st — 2 A Y o o
AT PR AR T . B MBI A AT RO A

For erroneous, mistaken, unauthorised and/or fraudulent payments that cannot be fully or partially
recovered, the amount that cannot be recovered will be deemed as Unrecoverable Loss. Where the
Merchant caused or could have reasonably prevented the Unrecoverable Loss, the Merchant will be liable
to bear that Loss.

X F IR AR B B B (R L ARSI BURVEE SRS, TovRIB 1a] (1 g 0 M AN TR Bl B2 2k o g
JIE AR T B AN TR [0 2, R A ST AR R IZ A K

If, after completing its investigations, the Bank has reasonable grounds to believe that the Merchant
caused or could have reasonably prevented the Unrecoverable Loss, the Bank shall have the right to
notify the Merchant and the Bank shall have the right to freeze funds in the Merchant’s account until there
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20.54

20.55

20.56

is satisfactory resolution of Unrecoverable Loss (and the Bank shall have no liability where the Bank
exercises such right).

WRAESE A S, AT A & BB AR S P I A T & B (AN W [E R SR, AT A BGE RN
FFABRGET P P B, B AN AT [ 40 2R A5 B30 Rk DR (AN AT AEAT (I BUR I AN RSB T 53 4E) o

In the event the Merchant is responsible for unauthorised or fraudulent payment, the Merchant agrees to
take all measures to recover the Unrecoverable Loss if the Unrecoverable Loss is due to its fault or
negligence. Notwithstanding the aforesaid, the Bank shall not be prevented from taking legal action
against the Merchant to make good the Unrecoverable Loss to the extent permitted by law.

AR SRR 0 AR B VEPE SO 00 DU, DR P TR) R R I — D It R [ AN W 388 [m] 453 2k (G A T 468 [ 46
SR T s RAE ) . RE A LIRE, AN B AT R IE A S VR AV L N X R BGE AT
DN 2 NI ACTE 5

The circumstances under which the Bank's right to immediately suspend the availability of any PRP
(including without limitation any Payment Rail) under Clause 13.1(l) of the Singapore Product Addendum
shall apply include, but are not limited to (and the Bank shall have no liability where the Bank exercises
this right):

AATHRAEHINIBE it B R 55 13.1(1) 2% 7T LRI SR AUE AT PRP(EAF(EA R T T SOATIEE) K BURIE A T
FHIEE, AR EART (AT AT SAZBCR N AR 5T 4E):

(@) the Merchant breached these DuitNow QR Specific Terms, or applicable rules, guidelines,
regulations, circulars or laws related to DuitNow QR that were communicated to the Merchant;

P Fidi & DuitNow QR H Ak Zk7k, Bk %5 A1 A 5% DuitNow QR FIE BN, FeEg. vEML. 18
G

(b) the Merchant has inadequate operational controls or insufficient risk management processes,
resulting in potential threats to the stability, integrity, safety and efficiency of DuitNow QR and/or
RPP; and/or

1 RIS B B R R AN L, 3 DuitNow QR FI/ak RPP ffse bk, seetk, 24t
MR B2 BT AE s A/

(c) it is suspected on reasonable grounds that the Merchant has committed or will commit a
fraudulent act in connection with DuitNow QR.

AW b MEER T DA 8IS DuitNow QR A R HIIKEAT M.

Upon suspension of the Merchant’s access to DuitNow QR (howsoever arising):

TEEE 7 ¥ DuitNow QR(ICR anfal 77 A )i

(@ the services provided to the Merchant under DuitNow QR will be suspended immediately;
£ DuitNow QR Tl I [ia) i/ S 14 Ak 55 K5 S B[ 455

(b) the Merchant must cease all promotions and advertising that are related or can be perceived to
be related to DuitNow QR;

7 b 2 1E 5 DuitNow QR AR SR BT LA 5 Z AR SR I A (B A 75 5

(c) the Merchant shall remove all DuitNow QR Brands from the Merchant’'s marketing collaterals,
channels and website; and

P LB BORE . BRI ANt o IR BT DuitNow QR fh s K

(d) the Merchant must take all reasonable steps to comply with any directions of the Bank to minimise
the impact on Payers of the suspension or termination.

7R P AL R L — V) 5 B 0 S AATAR R, R 1255 25 B LB AR 5
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20.57

20.58

20.59

20.60

The Bank's right to immediately terminate the availability of any PRP (including without limitation any
Payment Rail) under Clause 13.1(l) of the Singapore Product Addendum shall be deemed to include for
the avoidance of doubt the right of the Bank to immediately terminate, in the Bank’s sole and absolute
discretion, the availability of the services provided or contemplated to be provided under these DuitNow
QR Specific Terms (including without limitation any aspect of DuitNow QR), and the Bank shall have no
liability where the Bank exercises this right.

NGAESBE, AT R B D R 13.1(1) 2 RV 2R AT AT PRP(ELFE AR AN R T Ae] S Ao d i) T FH 14
YRR R A 0,458 ARAT 1 ke S ED 24 1 AR AR DuitNow QR LA Sk S A slabl4 it ik 5% 2 mT FH P FROBURI (B
FEEAPR T DuitNow QR R[5 1), HAAT AT MIZ BRI A KSR TT4E

Upon termination of these DuitNow QR Specific Terms (howsoever arising), the participation of the
Merchant in DuitNow QR shall be automatically terminated and the Merchant will no longer have access
to DuitNow QR and the services provided under DuitNow QR.

DuitNow QR B 115 (it anfil =42), 1%/ %f DuitNow QR 92 150 F3h2 1k, i Pol AR A L
717 DuitNow QR FI7E DuitNow QR Tl N #2155 -

For the avoidance of doubt, the reference to “Bank Information” in Clause 15.9 of Section A of the Terms
shall include, but is not limited to, any information which the Merchant receives or possesses as result of
these DuitNow QR Specific Terms, the disclosure of fees and charges, and any technology or know-how
related to the service or the performance of these DuitNow QR Specific Terms. The Merchant shall not
use such information other than for the purposes which it was given.

NG AEREI, SEEER A TTES 16.9 23R KB ERAT 5 BN AR EASBR TR 7 X DuitNow QR BARZ& K1
B A TSR SRR, LS % 5L DuitNow QR HLA S AT AH DG AT T H R 55 Ak
P AR RZ RS B T E AN At H A

Clause 20.59 shall not apply to information which:
%5 20.59 ANE T & FAIEIERIE B

(@) is or has at the time of use or disclosure become public knowledge without any breach of these
DuitNow QR Specific Terms;

FE¥ A 5% DuitNow QR FARZKFKMITE LT, A B iy ©o9 2 AT s

(b) is or has at the time of use or disclosure become generally known to companies engaged in the
same or similar business(es) as the party on a non-confidential basis through no wrongful act of
the party;

il P BRI, 09 5 %07 ISR (R BSR AL 55 ) 24 ) 8 S g (76 AR OR JE A 1, AR PR 07 B
AT NPTED)

(c) is lawfully obtained by a party from third parties without any obligation by the party to maintain
the information proprietary or confidential;

HI— 5 SR =5 BB AS, THZ TR 5 IR A A MR B L 5

(d) is known by a party prior to disclosure hereunder without any obligation to keep it confidential
and such information was not disclosed by the other party under these DuitNow QR Specific
Terms;

Peganl, —ITRmME, TARMORE 55, HiZ%(E BAEH 53— 774 DuitNow QR HAAS& KI5 ;

(e) is independently developed by a party without reference to or use of the other party's Confidential
Information; and/or

HI— RSB B 55— L A5 2SO0 N ST A ek

) is required to be disclosed or divulged by any court, tribunal, governmental or authority with
competent jurisdiction or by any statute, regulation or other legal requirement, take over panel or
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other public or quasi-public body as required by law and where the party is required by law to
make such disclosure. The party shall give notification as soon as practical prior to such
disclosure being made.

HUEMT EEVERE . REE . BURN B R BRI IF 2R O3 2 B SR o fh A L alfE
TN ZR — 5 O 3 o 1207 AR SR B AR A HY I A

20.61 For the avoidance of doubt, Clause 15.1 of Section A of the Terms shall apply in respect of these DuitNow
QR Specific Terms.

AR, SRS AT 15.1 %Mo T DuitNow QR ER %K.

20.62 For the avoidance of doubt, the Merchant shall not be entitled to a waiver of any provisions of these
DuitNow QR Specific Terms except where such waiver is in writing and signed by the Bank.

NG ARE, 7 P EAURFE DuitNow QR BAAFKIIEMIE, BRIFIZEHET R U I AIf hAAT2E
=

21. SPECIFIC TERMS APPLICABLE TO WEIXIN PAY PAYMENTS

IESAARSR 2K

For the purposes of Clause 13.1 of this Product Addendum, this Clause 21 (Specific Terms Applicable to Weixin
Pay Payments) ("Weixin Pay Specific Terms") will apply if the Bank has made available Weixin Pay as a Payment
Rail to the Customer on OCBC OnecCollect to support OCBC OneCollect Transactions and/or the API Linkage to
support API Linkage Transactions, and the Customer selects and/or uses a Payment Rail to process payments.

A SRS 13.1 42 BB, W AAT E A OCBC OneCollect 7/ HEAL (S 32 413838 PL 37 #F OneCollect 52 5 i
TR AP BN DUSCHE AP BENZE 5y, HLIE P I3 A0/ sl A P22 S Al Ab B0 S, W& FHASE 21 (315 351140
KRR (FfE AT RAREK)-

PART A: APPLICABLE TERMS £ A 4 &%

211 These Weixin Pay Specific Terms shall apply in addition to Clause 13 of this Product Addendum.
T SEAS BAR SR RAE AT B B S B 13 2k 2 4h 78 T BLIE AT .

21.2 In the event of any inconsistency between these Weixin Pay Specific Terms and Clause 13 of this Product
Addendum, these Weixin Pay Specific Terms shall prevail to the extent of such inconsistency.

U ST BARSEK EGAT i B 55 13 26 —20H, DU SR BAR SO E

PART B: GENERAL TERMS % B #4r: —RE%kK

21.3 For the avoidance of doubt, the Customer agrees and acknowledges to the Bank as follows:
HGABER, RS AT R

(@ for the purposes of Clause 13 of the Singapore Product Addendum: (i) any and all references to
"PRP" shall be deemed to include TenPay; (ii) any and all references to "Payment Rail" shall be
deemed to include Weixin Pay; (iii) any and all references to "PRP services" or "services in
respect of the relevant Payment Rail" shall be deemed to include Weixin Pay; and (iv) any and
all references to "OCBC OneCollect Transactions" or "API Linkage Transactions" shall be
deemed to include any Weixin Pay Transaction, and Clause 13 of the Singapore Product
Addendum shall apply accordingly; and

JEOINE SRS 13 A2 B ()URK “PRP” NALUAGHE TenPay; (i) FLIZ K “ S ffiE
B NN ETE TenPay; (i) FLIEK “PRP R4 i “SAHEIEM MRS " MU EIERMIE S AT
F(v) L “OCBC OneCollect 32 57 Bl “API AR S “ MAUNEFAE MRS A, I
FA BN = S35 13 ksl &
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(b) for the purposes of Clause 13.1(i) of the Singapore Product Addendum, any use and/or access
of the OCBC OneCollect Refund Feature and/or API Linkage Refund Feature shall be subject
further to these Weixin Pay Specific Terms.

DRI B SR 13.13) 2 2 H I, 81 A/8R7 1 OCBC OneCollect I8 #h REAN/E API 12 NI
I RE LA £ {5 ST B AR FFRRAE -

PART C: INTERPRETATION £ C #84: ® X

21.4 In these Weixin Pay Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the following meanings:

FERE ST RAR SRR, BRSO A TR, P ANAE ARG BLRAT LR 35 s

Acquiring Devices

ZERE

Affiliate

KEKTT

Applicable Data
Protection Laws

&SR Ry

Control

|

Co.Reg.No0.:193200032W

refers to any point-of-sale device and/or software with communication function
issued by the Bank and authorised by the Bank to be installed by the Customer
for the purpose of scanning or displaying QR code or barcode and exchange
information for the purpose of facilitating Weixin Pay Transactions in connection
with Weixin Pay.

AR HAAT R R I 22 BT AT B 46 38 AT BE 1R B B e e 4 S sk,
TR R TR B I AT B A, DB AR B S SO SR BB
AR Sy o

refers to, with respect to a person, any entity directly or indirectly Controlling,
Controlled by, or under common Control with the person.

NG CRONTTI=PIE 3= ke S Ee S b SN S SN G R NS S T
i A AT S A

mean Applicable Laws in respect of the collection, storage, processing, transfer,
disclosure, and use of any Personal Data which may apply from time to time to
the person or activity in the circumstances in question, including without limitation:

€) the PDPA;

(b) the PIPL; and

(c) any law, statute, declaration, decree, directive, legislative enactment,
order, ordinance, regulation, rule, or other binding instrument,

in each case as may be amended, consolidated, re-enacted, or replaced from
time to time.

RIGEMRIEE T, @M TR ERBEES A RN BRI . 176, LT

el SEEABE R RE A, BRFREART:

(@)  FIHRDSABRRIFE,

(b)  HEARHMENAGSSRFE &

(c) (HEIER. &S, B 5. B9, WEER. 9. £ AE M
MEEMBEBLRIAIH,

HAR—FOLN, HOFELAR BT, T, HEHmh s L.

means the possession, now or hereafter, directly or indirectly, of the power to
direct or cause the direction of the management and policies of the controlled
entity, whether through the ownership of voting securities, by contractual
arrangements, or otherwise. Without limiting the generality of the foregoing, such
ability is deemed to exist when any entity holds or controls voting proxies with
respect to at least fifty percent (50%) of the outstanding voting securities or other
ownership interests of the controlled entity.
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OFAC

OFAC

PDPA

PDPA

Personal Data

MNEE

PIPL

PIPL

PRC

PRC

Process,
Processed, or
Processing

szl

Products

Pl

Co.Reg.No0.:193200032W

The terms "Controlling", "Controlled by", and "under common Control with"
shall have corresponding meanings.

F A 2 A BORE R B s B A A S B B A S A BB T 1R 2 U, T
WAZBUN Rl Fr A A R RBIES: . & 2 H A 77 G . 72 A BRI AT
MR RIS T, QM AT S AR R A B A 52 4% S A CRAT AT R BUIIE SR B A
P A B i 2820 11 43 2 T+ (500) R AR FE, AR #1255 3L RE

ARTE P S A B AT IE RS 2 TN AR S

means the US Department of the Treasury's Office of Foreign Assets Control.
FA83R EV BEE SR R I A

means the Personal Data Protection Act 2012 of Singapore.

RfaHndg (2012 FANNEEMRTED o

means data, whether true or not, about an individual who can be identified:

(a) from that data; or
(b) from that data and other information to which the organisation has or is
likely to have access.

AfgRT BRI N R CEiR 2 5 H58), &AM AW 81753
BRI

(@  MEZEIE, =

(b)  FEZEE LUAOZ A L RS BT REBR AT HL A

means the Personal Information Protection Law of the People's Republic of
China.

i (hRANRILAEAN NG BARIE) .

means the People’s Republic of China, but for the purposes of these Weixin Pay
Specific Terms, excludes Taiwan, Hong Kong Special Administrative Region, and
Macau Special Administrative Region.

Afgp e NRICE, EHA (RUESTRERZRD) 5, AMEGE. &R
AT B AT TR HIATEUX

in relation to Personal Data, includes the carrying out of any operation or set of
operations in relation to the Personal Data, and includes any of the following: (a)
recording; (b) holding; (c) organisation, adaptation, or alteration; (d) retrieval; (e)
combination; (f) transmission; (g) erasure or destruction.

A NERI S, BN NE S S FAE T BRI E B — R EAE, IR E
AT (@) ic3k; (b) RAF: (o) A BEWEEN: (d) % (e) &I (f) 1%
s (g) MIBRBER B

mean the goods and/or services which the Customer makes available or intends
to make available for sale to Weixin Pay Users.

R AR S SO P SR O UL 3R (A B 1 e o L2/ R 55
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Regulator

BEHMA

Relevant Laws

HESREER

Safety Certificate

ZEIEH

Sanctioned
Jurisdictions

ZHFFEREX

Sanctioned
Person

SZHIBA

Sanctions

il

TenPay
TenPay

Weixin Official
Account

Co.Reg.No0.:193200032W

refers to any public, regulatory, statutory, governmental, semi-governmental, local
governmental, or judicial body, entity, or authority (including without limitation any
central bank, government department, agency, or other authority which has the
responsibility of supervising and/or regulating the Bank and/or TenPay).

RIGT AL, WA, hw. BUF. FBURF. HOFBUFSENENR . SeARELoe
(BFEEA IR FARAT SR 47 . BURFTT S WL B At 67 B B AN 8k W8 B 4RAT 2/
B, TenPay HIHL).

mean all applicable laws, statutes, regulations, and codes relating to dishonesty,
fraud, bribery, and corruption, modern slavery, tax evasion, and/or prohibited
business practices, including without limitation the UK Bribery Act 2010, the UK
Modern Slavery Act 2015, and the UK Criminal Finances Act 2017.

RIEFTAE ST N BRVE. TEISAISE . BRI e RE AN /B2 b AT A
AR RIE A VR EAYE, EHREART (2010 FEHE &KLY
(2015 FIFEEIURWALIEY K 2017 FHEEFFHEmE) .

refers to a safety document issued to the Bank by TenPay, containing the identity
information of the Bank and Weixin Pay systems' operation authorisation
(including operation authorisation for account enquiries, funds transferring, and
refunding, amongst others).

ARG TenPay [FIHRATRE KM 4 3CIF, B RAT RS SR R G A E B &
5 B (EFEK &), Ballie. BSREERIER).

include without limitation jurisdictions that are subject to US sanctions
administered by OFAC (currently, the Crimea region, Cuba, Iran, North Korea,
and Syria).

BAEEAIRT 32 OFAC BB (¥ 5% [ il 8 T 240 3R ¥ 7] VA HE X (H AT R4 7 HOR Wt
X HE. PR SAEEFACRIE).

means any individual, entity, or government that is the target of Sanctions, or
located, resident in, or organised under the laws of a Sanctioned Jurisdiction,
including without limitation any person on OFAC's Specially Designated Nationals
and Blocked Persons List.

FARAEAT Z A FAE TR R AN SARERBUR, BRAL T AR A 32 ) 3 ] 7
FEX AR ARSI NESLA, AR EARTFIN OFAC  (HihnlE € FH R A
BN R4 ) PR A

include without limitation the economic sanctions maintained under the laws and
regulations of the United States of America, the sanctions administered by OFAC,
and the sanctions maintained by the United Nations, the United Kingdom, and/or
the European Union.

LR AEAN R T A8 S 0 15 A B A L Se il I 22 i B, i OFAC & B il
oo LASHTIBC A L SR R/ E R S A )

means Tenpay Payment Technology Co., Ltd.
%78 Tenpay Payment Technology Co., Ltd.
refers to the account registered by the Customer on the Weixin Official Accounts

Platform, which is used by the Customer to log onto the Weixin Official Accounts
Platform.
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S ARE

Weixin Official
Accounts Platform

WEARSTE

Weixin Pay

TfESAT

Weixin Pay Rules

ARSI

Weixin Pay
Transaction Limits

AR STAEE 5 PR

Weixin Pay
Transactions

MR 5

Weixin Pay User

AR

BERE AR T B LK, % PR K SRR AR T A

refers to the internet technology service platform provide by TenPay through
which a Customer can release information and communicate and interact with
Weixin Pay Users.

Fi5H TenPay R EEKMEIARMRS TG, %7 ANELZT 6 FEE S
FAAE BIFHAT SRS -

means the payment raill made available by TenPay as described at
https://pay.weixin.qq.com/index.php/public/wechatpay_en or such other location
as TenPay or the Bank may specify from time to time.

% {8 B TenPay & ft W X A+ @ ® , H ouw ¥ K
https://pay.weixin.qg.com/index.php/public/wechatpay_en, I TenPay si4R1TA
N 48 5 ) HAth PRl

mean the rules prescribed by TenPay available at
https://pay.weixin.gg.com/index.php/public/wechatpay_en/proper_rule or via
such other means as TenPay or the Bank may specify from time to time, and as
may be amended from time to time.

% 4 i TenPay 5 E B OHM WM, H A H W
https://pay.weixin.qg.com/index.php/public/wechatpay_en/proper_rule =i

TenPay BURIT AR 8 2 I HALIRR, HATAREIT.

mean the transaction limits in connection with Weixin Pay Transactions imposed
by TenPay and/or the Bank.

i TenPay S /s AT WS SO A2 5 Fir i e 52 2 IR .

mean transactions facilitated and processed by the Bank, through which the
Customer accepts payment from a Weixin Pay User through Weixin Pay.

FRARHARAT B AL B AL By, B P B 1A A S A T A SO A S
AR T -

means a person who makes payment using Weixin Pay.

AFE S SO RAT AR B A

In these Weixin Pay Specific Terms, "Applicable Laws" shall include without limitation:

FERUE SOAT AR SR,

CERER NAFEART

(®) all local, national, and international laws, statutes, orders, rules, provisions, regulations,
directives, guidelines and regulatory requirements with legal effect, and the laws and regulations
of the United States of America, that are applicable to the Bank, the Bank's business, TenPay,
or TenPay's business; and

EHTAAT RA755. TenPay 5 TenPay b 55 BT A 7 ME . B S0 [ BRIERIVEAE . VERL

iy FUU.

M K

gop MEL f84 . 1R 91 AR IR ZR,  BLRSER A A i

(b) all approvals, licences, conditions, directions, exemptions, and/or non-objections as may be
provided or conferred by any Regulator.

Co.Reg.No0.:193200032W
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FEATIRE VR T B T RIPT A #ERE . VFrT S6 R, 354 B mn/adl fon & 0.

PART D: ADDITIONAL TERMS % D #84%: Minsk

21.6

217

21.8

Without prejudice to the generality of Clause 13 of the Singapore Product Addendum and any other
provisions under the Agreement, the Customer additionally agrees to the terms set out in this Part D.

FEANFEUHT N S 58 13 2% 2 — Bk S WS AR AT AR S BRI BE R, 7 38 A B <7 56 D o)
PSR E -

The Customer hereby authorises the Bank to receive payments of funds from TenPay and/or Weixin Pay
Users on behalf of the Customer.

W PAEMBRAATARE R TenPay A /el s SO b3 lie ot 4 Ak

The Customer shall do all of the following:

B NLEAT LUR #0355 :

@

(b)

(©

(d)

at all times fully comply with: (i) bank card transaction related laws, regulations, and policies of
PRC, Singapore, and the jurisdictions in which the Customer is located, registered, or operates;
(i) all Relevant Laws; (iii) all Applicable Laws, including without limitation by possessing and
maintaining all permits, licences, and/or authorisations required by Applicable Laws or
administrative authorities; (iv) all Applicable Data Protection Laws, including without limitation in
connection with all information released and commercial activities conducted by the Customer;
and (v) the Weixin Pay Rules and such other requirements as may be prescribed by the Bank
and/or TenPay at their discretion;

IR A TNE T LU E: () HEL BN R e T B B AR XA SRARAT R AL 5 AR
ERURBUR (i) PrAMSRIERE: (i) PrAIERRER, SIEEAR T A I e RG A feiT
LR ERM PG VERT S IR EERAEL (v)  Prad HEdE R A, BREARTSZP K
AR 15 B ST RIS SRR BORLE s e (v) S SRR S AAT I/ TenPay AN #i
JE A ER

ensure that it possesses all lawful qualifications necessary to sell or provide the Products and
perform their obligations under this Agreement and not use Weixin Pay in connection with any
business purpose beyond the business scope stated in its business licences and/or other
relevant licences or documentation provided to the Bank and/or TenPay;

ORI L 5 A5 SR A W O AT AR VMO S P i — DI &k s i, AR S SO T
7 HL M PR B A 25 BT /B TenPay Ak S VF T HE BSC A T 38Ib 55 ¥ BLAR AR k.
55 HIs

procure and ensure that the order processing, system program, and settling methods selected
or used in connection with all Weixin Pay Transactions are in compliance with the procedures of
Weixin Pay, the Weixin Pay Rules, and all Applicable Laws;

ORITA STUE SIS AE B MR AT A B . RGERE R K a8 505 R FF S S ST IORE R il ¢
AR L A 3 PR A5

procure and ensure that all Weixin Pay Transactions submitted for the Bank and/or TenPay's
processing do not exceed the Weixin Pay Transaction Limit, and that the Customer only conducts
Weixin Pay Transactions in compliance with Applicable Laws and does not conduct any of the
following trading activities through Weixin Pay:

DRI AEAAT AN/ TenPay AbFE I P A AR SUAT A8 2 AR S SO 22 2 IR JF L% 7 (A3
SPIE R DU P RS U 28 5y, AMFIERERE SOATHEAT LU 2 5 i 3«
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0] any trade in violation of Applicable Laws, including without limitation any trade in
Products that is not in compliance with the import and export regulations of Singapore
or any relevant jurisdiction;

ARAAT I Sl PRV A2 5 BRI AR (TN 3 N S BT AT A 0 WA X BE L
FE I A2 5 5

(i) the commodity trade without generally accepted market price;
TN NI IR it 52 5 5

(iii) the intangible commodity trade with an unclear pricing mechanism and potential risks;
or

SEMHUBIA I H B A A S TE TR dh 52 5 B

(iv) any projects or operating activities that may endanger the PRC, the social security of
the PRC, or harm the public interests of the PRC;

ARESE F PR NIRIEANE L fa T rh A N RN [ 4 2 22 4 mlidin 35 vh e A RIE AT E A 30F)
a0 H B4 8 i 3l 5

(e) not refund Weixin Pay Users directly in any way;
NG UAEA 75 sE R R S SO L IR 3K

)] cooperate with and assist the Bank and TenPay in resolving Weixin Pay Users' complaints and/or
disputes and assist the Bank and TenPay in preventing the occurrence of unauthorised
transactions, and promptly resolve all problems relating to customer services or unauthorised
transactions, as soon as possible in respect of urgent or serious matters, and in other cases no
later than within 10 Business Days;

P& I PR BNARAT A TenPay Mo AAE STAS I B ECURAN B, IR PR BIERAT AN TenPay B 1k R4
B G R, AR R T 5% 77 IR S5 BOR B Gy AR IR s s 8 ™ B S,
RENE BRI R, FARE AR T 10 ANEL H R

(9) in the event that the Bank, TenPay, and/or any Weixin Pay User suffers any loss caused by any
Weixin Pay Transaction (such as false transaction, unauthorised charge, fraud transaction,
declined transaction, account information leakage, violation of Applicable Laws, breach of
representations, warranties, or obligations under this Agreement), investigate and deal with the
matter, provide reasonable support and assistance to any investigations conducted by the Bank
and/or TenPay, and be responsible for settling or resolving any claims or disputes which may
arise;

U R TR ST A 5 (B RS 5« RASBUNANER. IRVESS S . B S K {5 Btk
HRCERER . HRATIT AW SRIESCST) AT TenPay /ST il 32T
R, B NAGTIRE AL BEAR G T, NERAT A/ B TenPay ZEAT AR IR A S0 & B SR AN
PrBl, JF AT R B AR B AT RE A AT T RN B

(h) accept bank cards payment based on true Weixin Pay Transaction background, abide by
corresponding requirements in respect of acceptance of bank card brand, and not discriminate
or turn down card holders of different card issuing banks with the same bank card brand,;

FERSR R SN A 50 T 57 T2 ARAT RATAR, P A RHRAT R A SZ B A AR B 2R, AR B ER
AR RA R ARAT A — R SRR

0] not charge additional fees (including without limitation in any disguised form) or provide lower
quality of services, or engage in any discrimination treatment in relation to Weixin Pay Users;
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AN RV ST R P BN 2 (B AR AR AT A 3 ), RS R AU BT 55, BOX uf AT
PP BEAT AT B 45 5

0] post, display, hang, and maintain "Weixin Pay" logos at prominent positions on the Acquiring
Devices, the Customer's places of business, and the Customer's official websites, within the
scope expressly authorised in writing by TenPay, and allow TenPay to do reasonable onsite
review on the brand presence of TenPay;

EZRR . BIOEWIGI RE e M B Bk, s, BHEIF4EPBUE SR,
JuE R LA TenPay B BIFIZACHIR, FERYF TenPay wl kR R~ 5 0 HEAT & FL R 7 o 2

(k) not use "Weixin Pay" or "TenPay" business names, brands, or logos owned by TenPay for
purposes other than in connection with allowing a Weixin Pay User to pay for Products using
Weixin Pay;

A TenPay Hil45 H“BAfE A8 TenPay /5« i BFR IR T BR Fo VLA SCAF T A T Ak
BT sk 2 A He At H 5

0] not collect, keep, or use information of Weixin Pay Users other than required or permitted by
Applicable Laws;

AU ORAF BUAE RS ST P AR S BRARTE VA F R B AL 1 s

(m) ensure the security and confidentiality of payment information and data during transmission
process and not use any equipment or personnel which might affect the safety or confidentiality
of Weixin Pay Transactions;

TR SCATE AN EE A2 M S A2 rh ) 22 e VE AR, ANAS M8 AT RE S AL A SA 58 5 22 4k
PRAFPE R B BN B

(n) be responsible for the development, procurement, and installation of the Acquiring Devices,
ensure the security of the Acquiring Device systems, and pay all costs and expenses relating to
the equipment, communication, and maintenance of the Acquiring Devices;

PTURZBBE R R RG22, RIS RGN Zart, U 5B, iR
RAEY SR PITA B AN 525

(o) not use reverse engineering to decode payment systems, or software owned or provided by
TenPay in connection with Weixin Pay;

X TenPay $lIA B K5 5 SO A RSO 28 G BAR AR EAT 380 1) TR M

(p) not copy, modify, edit, consolidate, or alter any payment systems, or software owned or provided
by TenPay in connection with Weixin Pay, including without limitation source code, object
programs, software files, data running in local computer memory, data transmitted from Wexin
Pay User terminals to servers, server data, or similar, without TenPay's prior written consent;

A% TenPay HAsBHFEE, AREH. B, ik, 58N TenPay A EHHEK . (EFT
SRS SR ST R, R EARTHEARS . B B ARt S HLA
AF AT BB . MBRAE ST 2 s e i 2 e 55 4 AR I 95 48 B0 S B A 75

) not modify or add additional functions to any payment systems, or software owned or provided
by TenPay in connection with Weixin Pay, without TenPay's prior written consent;

K% TenPay FALHHIFEIE, AHEKEIEIN TenPay A BERMEN . AEMT SHUE STATAHIRII L
o+ R G BRI B AN D R 5

n not reveal, transfer to any third party, or allow any third party to use (regardless of whether the
use is free of charge or not), interface technology, security protocols, and/or Safety Certificates
provided by TenPay, except with TenPay's prior written consent;
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(s)

®

(u)

V)

W)

)

)

@

K& TenPay e PHFEZE, N HE =R Hiks R ERE =07 (e B )
TenPay $EHLHIE DEAR . LW 8k 2 4iE 15

not use resources (including but not limited to information relating to Weixin Pay Users, Weixin
Pay Transactions, Acquiring Devices, and/or promotional and marketing materials which are
dedicated exclusively for Weixin Pay) beyond the purposes expressly set out in this Agreement,
nor may the Customer transfer such resources or allow such resources to be used by any third
party, save that this provision does not prohibit the Customer from implementing third party
integration of terminals to their point-of-sale systems as part of the Customer's operations;

AR TS ST SR (B EA R T SMESINH BUE SN 5 2 E s K/l
I EAE TR RIS B T A U E 2 S H I, IR AN B L% 4 B fe YRR T 28 =
TIER], ARAGEFIF AR B AR LB S R rpol 20 5 JLAN B R GEHEAT 58 =TT SR s

strictly produce, use, recycle, or dispose of promotional materials in accordance with TenPay's
requirements, and not use promotional materials for purposes, other than the promotion of Weixin
Pay in accordance with Applicable Laws, without the prior written consent of TenPay;

TEREAZIE TenPay HIZOREIVE. A, Bl BEEEME, RS TenPay S HilAE, A5
e EALRRE T BRAKE PR ERHE RS SO AT 2 A At H

not infringe TenPay or any third party's rights with respect to logos, trade marks, or reputations;
AMFRIL TenPay BALAFTEE =T fEARIR . RIAREH 257 TH BN ;

not conduct activities such as false advertising, misleading sales, or other activities that might
infringe the lawful rights or interests of TenPay or any third party;

AT BCE AL . iR T IR B AT A1 IE TenPay BAEA 55 =05 G iBlat (35 305

not do or omit to do anything likely to cause the Bank to be in breach of any Applicable Laws or
Relevant Laws, and avoid any conduct which may reasonably give rise to the appearance of a
breach of any Applicable Laws or Relevant Laws;

AN St BAS ST A AR 7T RE -5 BOAAT i S AT T VA AR A R AT 08, JF RO SR T T RE &
B B0 B3 FH A B SRR S AT 05

immediately notify the Bank if it becomes aware of any breach of these Weixin Pay Specific
Terms;

— BRI SO SO B AR SR I O, NS RV RIARAT 5

not conduct or assist any Weixin Pay User to conduct any high-risk activities, including without
limitation credit card fraud, money laundering, fraudulent transactions, terminal relocation, illegal
retention or disclosure of Weixin Pay Users' information, spit payment, false applications,
skimming, and malicious bankrupt, etc; and

AFREAT B BIAE TS ST Y P REAT AR AT e GG 3, AR EABR TS AR Bk, JTE
o At AR EEMAE SR P E R R REBHRE. RS SR 45
e

not violate any Sanctions.

AN S A A ) R It

21.9 The Customer shall have a continuing obligation not to sell, or (if it is already selling) to cease selling,
goods and services through Weixin Pay, OCBC OneCollect, and/or the API Linkage, and to ensure that
no Weixin Pay Transaction submitted for TenPay and/or the Bank's processing relates to any goods and

services:
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21.10

21.11

21.12

21.13

21.14

& PR RS XS, ARl S 4. OCBC OneCollect /8% API #E NS S AR SS, BE(In E7E Y
BT B R E A R AIRSS, FEMRIRIEAE TenPay FI/EUAAT ALFR AT TS S A28 B AN
B AR ATART s i A AR 45«

(a) where such goods and services are prohibited from being sold to Weixin Pay Users under
Applicable Law; and/or

AR A A L e A ST P 4 6 B v e AR 555 e/

(b) where (in respect of such goods or services) the Bank so directs from time to time, in the Bank’s
sole and absolute discretion,

AT AN BRI D RE FR 28 A4 45 B R AT IR 555
(any and all such Products under (a) and (b) of the foregoing, “Prohibited Products”).
(L& (@) #1 (b) TR AT IR AR SS SRy SRR ).

The Customer agrees and acknowledges that the Bank and TenPay have no obligation to provide Weixin
Pay or process any Weixin Pay Transaction which is prohibited by these Weixin Pay Specific Terms
(including in relation to Prohibited Products) or Applicable Law, or that violates the Weixin Pay Rules
and/or the Bank's internal policies.

TP EREIIA, AT TenPay AT L5 BUMUAE SO SR BT AT F SOAT B AR Sk (A6 S 48R dh
FHIR IR P92 B0OE P AR L (K BAAE ST A 5 B 3 S AR AT I A/ AR AT A S B8 58 A 3 15 S A+
A5

Without prejudice to the generality of Clause 21.10, the Bank may in its sole and absolute discretion
determine from time to time that, for the Customer to be eligible to select and/or use a Payment Rail from
TenPay in connection with OCBC OneCollect and/or the API Linkage, certain goods and services must
not be sold by the Customer.

FEREME 21.10 46— MEMETIR T, AMTAARNBIERE, &N E EHREFM/EM4H TenPay 7£
OCBC OneCollect /8% APl AT FHe L3 — 21 1E, A ER e m AR % .

In the event that the Customer fails to resolve any problems or settle any disputes or claims actively and
promptly in accordance with this Agreement and in any event within a reasonable period of time, the
Customer will be deemed to have fully authorised the Bank and/or TenPay to, at their own discretion,
directly deduct an amount equivalent to the losses from the pending settlement funds payable to the
Customer or delay the settlement of funds equivalent to any losses suffered by the Bank, TenPay, any
Weixin Pay User, and/or any third party.

A2 R BEAR AR AR W USRI B I g pAT AT o] R B A BT AT 4 B R NG, ELEEARART 00 T 5 Rk R fE & JE A IR
NIRRT, 2 PG D 2R AURAITA/EL TenPay BT HUE B M RAT 4R % 7 IR 45 B 55 4 P HIBR A
YT ZEFRMN S, SUEIRLEEA M T AT, TenPay. R AT P AT 55 = J5 Frill 5245 4%
fhw

The Bank and/or TenPay may vary the Weixin Pay Transaction Limits from time to time, including without
limitation taking into account the business category of the Customer, the surrounding risk conditions, the

Customer's business activities, and other relevant factors.

HUAT /B TenPay T AN I B RS SR 22 S BRA,  AREANIR T8 & #5520 . ARG %
FHNGE S AR E R .

The Customer represents and warrants to the Bank on a continuing basis that:
PRSI AT AR B A0 R B ORALE :

(@ the Customer is not a Sanctioned Person; and
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21.15

21.16

21.17

21.18

21.19

BRI &
(b) the Customer is not located in or organised under the laws of a Sanctioned Jurisdiction.
BPALT A B FERE XA, TRAR R R BT

The Customer shall promptly notify the Bank in the event of any change to the Customer's business
information, such as relocation, suspension of business, change of domain name or contact number, etc.
In the event of any delay or default by the Customer in notifying the Bank of such changes, the Bank and
TenPay are entitled to suspend the provision of Weixin Pay to the Customer, and the Customer shall be
liable for all complaints, disputes, and losses arising in connection with any of the foregoing.

W DS AE B AAT A (i ik 45l AL BB R AR AR BEAE), % NSRRI AT . E R
FUEIR SRR S AL LA ALT, AT TenPay AAUEE 1% SR ALGE SR, HA P SO0 R ™ 4=
HIFTA BRSBTS

The Customer shall immediately notify the Bank and provide supporting particulars if it becomes aware of
an actual or potential breach of Clause 21.14, or of any circumstances which may cause significantly
adverse impact on the provision of Weixin Pay to the Customer, including without limitation any change
in Applicable Laws in respect of the Customer.

v PR BT R AR 2114 A0 S I T T RS AT 0% P B S P A
AR SRR (AR T3 P A R AR T ), 67 5 A AT FE R 2
.

The Bank and/or TenPay may, at any time, conduct due diligence and related investigations in relation to
the Customer. Upon notice from the Bank, the Customer shall permit the Bank (and/or any person acting
on the Bank's behalf) to enter, access, inspect, and audit any of the Customer's places of business and
business premises, interview any personnel of the Customer, inspect any relevant systems and facilities,
and access, copy, retain, and/or require the Customer to produce any information, documents, data, or
other materials. In addition, for the purposes of Clause 13.1(m) of the Singapore Product Addendum,
“information” shall include the latest and most updated versions of information, documents, data, or other
materials as the Bank and/or TenPay may request from time to time, or as may be required under
Applicable Laws.

AT TenPay RIBER w247 RIVHE KA KR E . SAATIBEG, 57 BACVFARAT (/SRR
BAITATFHNL) N il BB I % 7 FUEME L M2 E i, Uik 7 FEMA R, &
BAHRARGANBN, FFUTI . BHl CRAFABESR 20 P 3SR B SOrF s Hm sl Rt . thst,
HUBT I f 5 31.4(m) &, E BN AAERRAT AI/EL TenPay AN 2K 8 IR 2R, Bl
H e A RER . X B ad b viet.

The Customer shall procure and ensure the accuracy, quality, completeness, traceability, consistency,
and legality of all information, data, documents, documentation, proof, Personal Data, or other materials
which it provides or makes available to the Bank and/or TenPay under this Agreement. The Customer
shall retain and properly keep all information, data, documents, documentation, proof, Personal Data, or
other materials referred to in Clause 21.19 or which it may otherwise be obliged to provide to the Bank
and/or TenPay, for at least five (5) years from the date of the relevant Weixin Pay Transaction or any
longer period of time required under Applicable Laws.

& R RIF ORI FARSE A U A AT K /8l TenPay 1 sl i HrT RS PITAFE B . Bl SOk SO,
EB . DMAGE BB BOR I HE T . R SR, AREWINE. — Bk KeEiEtE. P R E RIS S
525 2 MR 2 D RAF I 22 3 R 55 21.19 iR B T e 55 R AAT /el TenPay SRHEII T A (5 2
Hod. SCfF OB ERLL AR BEEAR TR T T(5)4E, sl AT R I A IIRR .

Without prejudice to Clause 11 of Section A and Clause 4 of the Singapore Local Addendum, the
Customer hereby consents to and authorises the disclosure of any information, data, documents,
documentation, proof, Personal Data, or other materials which it provides or makes available to the Bank
under these Weixin Pay Specific Terms, to TenPay, and agrees that TenPay may retain and use the same
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21.20

21.21

in connection with the provision of Weixin Pay to the Customer, and for TenPay's compliance and diligence
purposes.

FEANTEMAZE AR A B35 11 2% SOBTINSA IR SR 2R 4 R BRI N, 2 P FERLIRROIF AL, R AR ARl
15 AT ARG AAT SRS AT SR AT FTE B Bl SCfF. SOfs. GERL A AE BB A SR
Fe4y TenPay, JFIAE TenPay mImtlal %/ SR OSSO A H G AR I & 22 H B R B XA iR 55kt

The Customer:

%

@) shall not provide or make available to the Bank any Personal Data in violation of Applicable Data
Protection Laws; and
AT ] AAT SR A B T FAFATAT i SO&E FEAR RPN R &

(b) shall procure and ensure that it has at all times complied with Applicable Data Protection Laws,

including without limitation by obtaining any consents and giving any notices required to disclose
and lawfully transfer any Personal Data to the Bank, for the Bank to lawfully transfer any such
Personal Data to TenPay, and for the Bank and TenPay to lawfully Process such Personal Data
for any purposes described or contemplated in this Agreement.

2 PR FLAR 20 <l HI B PRy E . BREA R T CRUSE M3 I SiE LR NG B TAIT
P AR, I CEATEMEA ST, MEARAT ik iz N5 BAL M % TenPay, HARIT X
TenPay A YA ST st AR T H B ik BZ A NG B

If the Customer fails to fully comply with these Weixin Pay Specific Terms in any way, or the Bank or
TenPay reasonably suspect that the Customer may be involved in activities such as credit card fraud,
money laundering, fraud, Acquiring Device relocation, retention or disclosure of Weixin Pay account
information, or similar, without prejudice to their other rights and remedies under Applicable Law, in equity,
or elsewhere in this Agreement, the Bank and/or TenPay may do any of the following, and shall have no
liability to the Customer in connection with any of the following:

W P R E LMEAR 75 358 438 53 (i SO B SGaR, BERATER TenPay A & BRI PRBER - AT RERS S A5
RHVE. Ytk BRVE. ZBIRAIERE . IR B BRSSO I 5 B BERAE B,  AEAS R AR Y& ik
B BPIEEAS WA 2% 3RS B AR ARG AT IR T, 44T H/ER TenPay o] RIA R AL A it »
HAE LA AT 48 A P AR AT A 53T«
(@ directly deduct any amount from payments made by Weixin Pay Users but not yet settled;

B INTHAE ST PR P S L T A 495 55 R 00T o 11 B AT A < 00
(b) partially or fully suspend the provision of Weixin Pay to the Customer;

A B A A4 ) 7 P R B AT
(c) vary the Weixin Pay Transaction Limits;

VR A A A2 B BR A
(d) immediately cease to provide Weixin Pay and/or process Weixin Pay Transactions;

S B B4R BERAE STAS AN/ B BR U S A2 5 s

(e) delay settlement of related funds;
SEIB ARG BE 1) 25
) suspend bank card transactions;
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21.22

21.23

FHERAT R 5

(9) close network payment interfaces;
KPR 28 AR
(h) withdraw the Acquiring Devices, and require the Customer to immediately return the same;

Wl 2 B4, JREER % SL BRI AZAE B

0] (in the case of the Bank) terminate this Agreement; and/or
(REATIN Z) B ARG /B

0] make a report to any government or public body, or law enforcement agency.
[ A T ISR B A ST BB A H i

Without prejudice to any other indemnities provided by the Customer in favour of the Bank, including as
set out in the Agreement, the Customer additionally irrevocably undertakes to indemnify the Bank and
TenPay, any of their Affiliates, subcontractors, or vendors, and any affected or related Weixin Pay Users,
against any damages, losses, government penalties, and liabilities suffered by any of the foregoing
persons, in connection with any of the following:

FEATEMA 2 P AT A B A I £ DU (B AE A RS BR ) RT IR, 27 AT AT R, it
LU R RAT S TenPay HARMISREET . /BBt pT . AR AR ] 52 5 s 5% A A A S P ik
TGRS, DM R EAR G RAT AT E . 2Rk BUR AT R ST AE:

(@ any breach by the Customer of this Agreement (including without limitation the Weixin Pay
Specific Terms);

2 SR P (B EANIR T3S SO B AR 230 AR AT 7 5

(b) any failure, delay, or default by the Customer to: (i) provide the Bank and/or TenPay with any
information, documents, or materials as may be requested by the Bank or TenPay from time to
time; or (ii) report any high-risk event or significantly adverse effect to the Bank in time, including
without limitation as referred to in Clause 21.8(y); and

FPRAE WIBEEL: () MRIRRATE TenPay AHSZER A HARAMEATE S, SCHEE R 57
(it) RIS [ AAT I A i v U A B RN RIS, AR EA IR T 28 21.8(y) 5K i i iol; K&

(c) any conduct by the Customer that gives rise to serious complaints in relation to TenPay or
otherwise causes harm to TenPay's reputation, or any other loss to TenPay.

B PAETAT A B RN TenPay (™ E#F, Bt TenPay A& i ®, S5 TenPay #E%
AT A oAb 45 2 .

The Customer agrees that:
PR

(@ it is fully aware of the risks arising out of or connected with electronic commerce environment in
PRC, which are caused by factors such as PRC's electronic commerce at its early stage,
legislation on e-commerce, and the credit system has not been fully developed and so on, and
Customer shall take reasonable risk management measures to avoid and mitigate any such risks;

P90 4 R 5 o R T 25 PR S e B R KUK, K T e R P 45 AL T I
WhBL. BF RIS IR PR R R e A b AR, 7 SRR A B 0 R HILAS i DA 6 5
IR 2 A
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22.

(b)

(©

(d

the Bank and/or TenPay may, at their discretion, decline to process any Weixin Pay Transaction
involving a Sanctioned Jurisdiction and/or Sanctioned Person, and/or that is otherwise prohibited
by Sanctions;

AT/ TenPay AT bR 52 15 A0 T e 52 )8 Rl ORI B2 N, R/ B H A 52 il Befi
Tt 2 L MR AT RS SIS AL 5 5

TenPay may be restricted by Applicable Law or PRC laws from disclosing certain information to
the Bank and/or the Customer, and TenPay has no obligation to disclose the details of TenPay's
risk management or security procedures, or any confidential information which TenPay may hold;
and

TenPay W] fit A i FH 24 5 o IR 10 SR A i T V25 ) AR AT AN/ 1 B GR SE L85 2, H TenPay 1%
A S5 R B B AR P AT, B TR R &

if a Weixin Pay User requests a refund within 365 days of the date of the relevant Weixin pay
Transaction (or such other date as the Bank or TenPay may specify), or in accordance with the
Customer's after-sale service policy, or if a refund is otherwise required under Applicable Laws,
then the Bank and/or TenPay may deduct the amount of such refund from any amount that may
otherwise be due to the Customer.

WIS ST P ERR SRIMUE SIS e S 2 H JE 365 R (BARATEL TenPay AT AEAE A FR D

PEHURFKHE, BRI BB RS ER, BE AR O A e TR AT IR A, ARAT A/
TenPay ] WA AT 45 % 77 BT AT 3K b B BR 25 R

SPECIFIC TERMS APPLICABLE TO SHOPEEPAY PAYMENTS

ShopeePay X fHHHC R &%k

For the purposes of Clause 13.1 of this Product Addendum, this Clause 22 (Specific Terms Applicable to
ShopeePay Payments) ("ShopeePay Specific Terms") will apply if the Bank has made available ShopeePay
Wallet as a Payment Rail to the Customer on OCBC OneCollect to support OCBC OneCollect Transactions and/or
the API Linkage to support API Linkage Transactions, and the Customer selects and/or uses a Payment Rail to
process payments.

AR 131 %2 HK, WHEA4T 2 OCBC OneCollect T/ #24t ShopeePay %%l 3 A1 1 LA 3+
OneCollect &2 5 FI/BHE ML API 2 A\ CLSZHE API H2AZE 5y, HLi P I B F/E A8 2 S AT @ A ST A, & A28
38 4k(ShopeePay #/FA Hh##) (“‘ShopeePay B&%FK")-

PART A: APPLICABLE TERMS
ALY WA

22.1

22.2

These ShopeePay Specific Terms shall apply in addition to Clause 13 of this Product Addendum.

ShopeePay QR B ARSKFHAEAART T 13 k2 4hA T LLEH .

In the event of any inconsistency between these ShopeePay Specific Terms and Clause 13 of this Product

Addendum, these ShopeePay Specific Terms shall prevail to the extent of such inconsistency.

ShopeePay QR EE & 547 HINR5 13 %4 —8, Ll ShopeePay BAk 4 N,

PART B: GENERAL TERMS %5 B #i4y: —fR&K

22.3

For the avoidance of doubt, the Customer agrees and acknowledges to the Bank as follows:

@

NGAERER, 2 R IF FAAT AR .

for the purposes of Clause 13 of the Singapore Product Addendum: (i) any and all references to
"PRP" shall be deemed to include ShopeePay; (ii) any and all references to "Payment Rail" shall
be deemed to include ShopeePay Wallet; (iii) any and all references to "PRP services" or
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(b)

"services in respect of the relevant Payment Rail" shall be deemed to include ShopeePay Wallet;
and (iv) any and all references to "OCBC OneCollect Transactions" or "API Linkage
Transactions" shall be deemed to include any ShopeePay Transaction, and Clause 13 of the
Singapore Product Addendum shall apply accordingly; and

RTINS SR AR 13 2 HEG: ()UK “PRP” MALAMEE ShopeePay; (i) FLIE & “SZAF
I NMALN IS ShopeePay £:L; (i) LR & “PRP %y B¢ “SAHMEM Sk MALAE
1% ShopeePay #f; F(iv) L2 “OCBC OneCollect %2 5 mi# “APIEAR S NAL NE K
{Ef] ShopeePay 2 5, F BB k™= SB35 13 & MAHMIEH; &

for the purposes of Clause 13 of the Singapore Product Addendum, any use and/or access of
the OCBC OneCollect Refund Feature and/or API Linkage Refund Feature shall be subject
further to these ShopeePay Specific Terms.

TN R SRS 13 k2 B, (R A/E7 17 OCBC OneCollect iR ZXIIHEFN/EL AP B2 1B
KINAE R ShopeePay Bk & HLE .

PART C: INTERPRETATION %5 C #4r: X

22.4

In these ShopeePay Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the following meanings:

£ ShopeePay A AkZw . BOCE DA PR, FIRIEMZRIERN BA LR & X

Products means any and all goods, products, services, and/or items that the Customer

makes available for sale to a ShopeePay User.

}ﬁ:ﬂﬂ
ZA6% 710 ShopeePay /7 ALY & HIAEMT S A s 77 by RS Mo /8 I
H.
Prohibited any Product:
Products
(a) prohibited or restricted from being sold to ShopeePay Users under
b | syl Applicable Laws; and/or
(b) where (in respect of such Product), the Bank so directs from time to time,
in the Bank's sole and absolute discretion.
FRARAEAT
(@) ARG ARSI LB R 15 ShopeePay F 48 & 7= s e /5)
(b)  BRIZEET N, AT B e e R AR E B I
Prohibited any ShopeePay Transaction involving any Prohibited Product.
Transaction
¥R BATAAI AR 117 i ¥ ShopeePay %2 5 .
ZILR S
Risk Event means an actual event stipulated as below:
R @) material breach of Applicable Laws;

(b) significant deficiencies and material weaknesses of any information
security system that causes an outage to one or more distinct service
components and impacting ShopeePay Wallet; and/or

(c) significant deficiencies and material weaknesses of any anti-money
laundering and counter financing of terrorism system that causes an
outage to one or more distinct service components and impacting
ShopeePay Wallet.

TR LT B (K S bR g4«
(@  HEREHIEREEKTN;
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(b)  AEMIME B %A RGAFAE BRGNS R 953877, B Mo
RSS20, 4 ShopeePay A=A 52 K/ak

(€) AT Pl S S R B8 AR e A7 A K BRI AN SE PR 934 17, S el
ZAMSLIR ST A BT, FFXS ShopeePay Bt ™ 520 o

ShopeePay means ShopeePay Private Limited.

ShopeePay %4515 ShopeePay Private Limited.

ShopeePay means a sale and purchase transaction of a Product between a ShopeePay User
Transaction and the Customer, using ShopeePay Wallet.

ShopeePay 32 5 %18 ShopeePay /7 5% ' 2 [Alf# ] ShopeePay £ tLuii= fhitt AT L L S .

ShopeePay User means an individual who has completed ShopeePay's membership registration
process for the purposes of opening a ShopeePay Wallet account.

ShopeePay fi /7
RIBC5EK ShopeePay 2 iF e, LAFFSL ShopeePay £:EIK F N B A
N

ShopeePay Wallet means a digital wallet operated by ShopeePay, which has stored value funded
through a variety of funding sources and enables ShopeePay Users to make
ShopeePay 48 payments for the Customer's Products.

#1EH ShopeePay 12 & ¥k, @ 2 M B ERIERME, H#
ShopeePay " Fl T304 7 (7 df kIt

PART D: ADDITIONAL TERMS £ D #4: Ffingk=k

225

22.6

22.7

Without prejudice to the generality of Clause 13 of the Singapore Product Addendum and any other
provisions under the Agreement, the Customer additionally agrees to the terms set out in this Part D.

FEANTEMA I i B R 55 13 2% 2 — R S I M AT HAR SR T 52 R, 78 I RIS Sy 56 D 2>
PR E -

For the purposes of Clause 13.1(m) of the Singapore Product Addendum, “information” shall include the
latest and most updated versions of information, documents, data, or other materials as the Bank and/or
ShopeePay may request from time to time, or as may be required under Applicable Laws. Without
prejudice to Clause 11 of Section A and Clause 4 of the Singapore Local Addendum, the Customer hereby
consents to and authorises the disclosure of any information, documents, data, or other materials which
it provides or makes available to the Bank under these ShopeePay Specific Terms, to ShopeePay, and
agrees that ShopeePay may retain and use the same in connection with the provision of ShopeePay to
the Customer and/or for ShopeePay's compliance and diligence purposes. The Customer further hereby
authorises the Bank and/or ShopeePay to disclose such information, documents, data, or other materials
to regulatory authorities and cooperative banks for examination and verification as necessary.

BB S AR 13.A(m)F TS, 5 BRI AT M/ ShopeePay AN B >R BT A v 3 B R I BB
KIS BRARE S X BB AR YR TEARRMATHEE A S5 11 K p N AR %2 4 &
BRI R, 2P IR B AL, HHARYE ShopeePay JLi& %% 2k 6 4RAT B At 848 HL vl SRS AT (3 B
SCAE L B A B R 4 #E 45 ShopeePay, Jf[A/E ShopeePay Tt % /" $#2fit ShopeePay J& /5%
ShopeePay W& MAR IR H R RATH R Tk, &7 IRE M — P RAURAT I/ ShopeePay
BZEE R SO BRI R 8 T ML R A EERAT, DB B 2 AN IRAIE o

The Bank may, at any time and at its sole and absolute discretion, with or without notice to Customer, and
without providing any reason, decline access to, suspend, and/or terminate the provision of ShopeePay
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22.8

22.9

22.10

Wallet to the Customer. The Customer agrees and acknowledges that the Bank and ShopeePay have no
obligation to provide ShopeePay or process any ShopeePay Transaction which is prohibited by these
ShopeePay Specific Terms (including in relation to Prohibited Products) or Applicable Law, or that violates
ShopeePay and/or the Bank's internal policies.

ARAT AT FEAT AR B () A A OIS P s, TR @ AN sl AR AR P SO, BEFIRMMT T E e, 4%
], B EAE &R % RS ShopeePay £ . &% EE N, A4TH ShopeePay ¥ X 55 i
ShopeePay B4t AT {7 # ShopeePay H &k % 2k (8L 6 ¥ S 28 1k 7= 19 2% 3R BE A V48 i 2 ak 1
ShopeePay %2 %, BifE{iiE/x ShopeePay /s AT N B ) ShopeePay &2 5 .

Without prejudice to the generality of Clause 22.7, the Bank may in its sole and absolute discretion
determine from time to time that, for the Customer to be eligible to select and/or use a Payment Rail from
ShopeePay in connection with OCBC OneCollect or the API Linkage, certain goods and services must
not be sold by the Customer.

EREME 22.7 %&— BRI T, AT RNERSRE, &P R EEMN/E#FH ShopeePay 7E
OCBC OneCollect 8% API # AT He it 15— 2401, AR e r i AR S

If the Customer desires to effect any Refund, the Customer shall make its request for such Refund to the
Bank no later than twenty (20) Business Days from the date of the relevant ShopeePay Transaction.

W AT AR EK, % T NTEAHDC ShopeePay 38 5 2 H AN I —+(20) /4N EL H A [ 4R 4742 H 1%
IR

The Customer shall: %/ 3. 24.

(@) only use ShopeePay Wallet for the Customer's own business purposes, for Products in
connection with the Customer's principal business (as notified to the Bank in accordance with
this Agreement), and at all times in accordance with this Agreement for the purposes of receiving
payments from ShopeePay Users with respect to purchases of the Customer's Products;

{UF ShopeePay £ AL T2 A B KNS5 H K, BI520m E 8NV S (SRR A I BGE F14RAT) A 2%
B, BIRZHRIBAS M T ShopeePay i AR WCHUNE K& 7 7= b 1R K T

(b) exercise reasonable due diligence to ensure that the Products sold to ShopeePay Users using
ShopeePay Wallet will: (i) comply with all Applicable Laws; and (ii) not infringe upon any third
party Intellectual Property Rights and/or proprietary rights;

RENEHMRBEE X5, LA {§ ] ShopeePay £ 11 ShopeePay i /458 1177 . (i)
WAFRTE SRR K (i) AMRIBAEAEE =77 B RRP= U5 G BUR

(c) have a continuing obligation not to sell, or (if it is already selling) to cease selling, Prohibited
Products through ShopeePay Wallet, OCBC OneCollect, and/or the API Linkage;

Fst G AN3ilid ShopeePay 4. OCBC OneCollect FI/ak API 2 N4 25 11 7= 5 1) 3L 55
B CAEB ) RS R 1R

(d) ensure that no ShopeePay Transaction submitted for ShopeePay and/or the Bank's processing
relates to any Prohibited Products;

W fRHE3E ShopeePay FI/Ei AT AP FI{TA] ShopeePay 32 5 YA K ATAM 22 1k 7~ s
(e) not enter into any Prohibited Transaction;
AFRATAE T EE 15 50 5
) the Bank and/or ShopeePay may at any time and at their sole and absolute discretion refuse to

provide ShopeePay Wallet or allow the use of ShopeePay Wallet in respect of any Prohibited
Transaction; and
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22.11

22.12

23.

AAT /B, ShopeePay AJ 7EATA] i 7] {15 vk 58 #0248 i AT 22 1558 5y 4Rt ShopeePay 8 ft 14
§iFH ShopeePay £%f1; &

(9) exercise reasonable endeavours to provide the Bank and/or ShopeePay with such information
about the Products as the Bank and/or ShopeePay may reasonably request from time to time.

RIS [ AAT /B, ShopeePay 14T HI/E, ShopeePay AN & BLE R 1] 5 7= S M e 15
5

iCho

Subject to Applicable Laws, the Customer shall maintain the store of records of ShopeePay Transactions
for at least seven (7) years. To the extent required by any regulatory or governmental authority of
Singapore or the Bank, in the event there is any Risk Event, the Customer shall promptly provide the Bank
with the requested records of ShopeePay Transactions within fifteen (15) Business Days upon request,
subject to any restrictions under Applicable Laws.

TEIMSFIE VAR IRTIR T, P N2 MEAF ShopeePay 22 5t sk L(7)4E . LEHT I AT AT I HLAL SBUR
PR BUAAT EORIGVERIY, W AR S F 1, 2 BRI ZOR G+ (A8 M ENLH A, K AT
HRPLHTER 1 ShopeePay 52 513, HAUSZIE LI N AL IR ] 204

Customer represents and warrants, with respect to each ShopeePay Transaction transmitted by the
Customer through ShopeePay Wallet:

P HaEd ShopeePay £ LHi 4 —2& ShopeePay 3 5 [A14RATE 4 T 75 W] 5 %41 :

(@ information and data transmitted through ShopeePay Wallet are, to the Customer's knowledge,
true, complete, and accurate;

e A, il ShopeePay Ek B & HHIfE S MBI 7e B HAEW;

(b) each ShopeePay Transaction relates to payment for Products supplied or provided by the
Customer; and

#3—2% ShopeePay % %45 % LRI BHR S M AT KA DG R
(c) each ShopeePay Transaction is not and will not be illegal, invalid, or unenforceable for any

reason whatsoever in Singapore and/or in the country where the Products are to be supplied or
provided or the payment is to be incurred.

&2 ShopeePay 5 %) {£HT I B0 il # A B B SO A M E KA E T HAZ &
TAEMARE . TREA AT AT I 57 -

SPECIFIC TERMS APPLICABLE TO UNIONPAY PAYMENTS

RERSCATAE R R Ak sk

For the purposes of Clause 13.1 of this Product Addendum, this Clause 23 (Specific Terms Applicable to UnionPay
Payments) ("UnionPay Specific Terms") will apply if the Bank has made available UnionPay as a Payment Rail
to the Customer on OCBC OneCollect to support OCBC OneCollect Transactions and/or the API Linkage to support
API Linkage Transactions, and the Customer selects and/or uses a Payment Rail to process payments.

SRASTE A 13.1 4k HIW, W 44T £ 15 OCBC OneCollect i /7 # A AR B 57 4+ 11 LL 37 OneCollect 32 5 #1l
[EIR ML AP 2N DL R APLIENAS S, BLRS Fad B s fili Fl % S @i Ab B S A, MSE FAS S 23 Sk (FREEL 1
FKAMFH) (“BRERAT BAEZEK).

PART A: APPLICABLE TERMS
AL EBR%K

23.1

These UnionPay Specific Terms shall apply in addition to Clause 13 of this Product Addendum.
HUBE ST AR SRR A i MR 36 13 2k 2 A4h 78 T LUE .

232

Co.Reg.N0.:193200032W GTB/BIZTAC/28082025



23.2

In the event of any inconsistency between these UnionPay Specific Terms and Clause 13 of this Product
Addendum, these UnionPay Specific Terms shall prevail to the extent of such inconsistency.

RIS B S G A 7 i SR 38 13 26— 20, DURIR ST BRSO

PART B: GENERAL TERMS % B #4: —R%&=

23.3

For the avoidance of doubt, the Customer agrees and acknowledges to the Bank as follows:

NGLERER], B R I R AATIA AR

@

(b)

for the purposes of Clause 13 of the Singapore Product Addendum: (i) any and all references to
"PRP" shall be deemed to include UPI; (ii) any and all references to "Payment Rail" shall be
deemed to include UnionPay; (iii) any and all references to "PRP services" or "services in respect
of the relevant Payment Rail" shall be deemed to include UnionPay; and (iv) any and all
references to "OCBC OnecCollect Transactions" or "API Linkage Transactions" shall be deemed
to include any transactions submitted or carried out via UnionPay, and Clause 13 of the
Singapore Product Addendum shall apply accordingly; and

SIFNBE R R 13 &2 BI0: ()UK “PRP” RALAAEE TenPay: (i) L& “ 34Tl
W7 RAAEFERIE ST iU “PRP RS B« S AHBIEAH RS SR AR
1F; K(iv) Lg% “OCBC OneCollect &2 5,7 B “API BANAE 5y “ NAR 9 ELFEAT ] il i AR e 3
AEEHEAT BT AIAE 5, CGROINER= SIS 5 18 M MIROE T &

for the purposes of Clause 13 of the Singapore Product Addendum, any use and/or access of
the OCBC OnecCollect Refund Feature and/or API Linkage Refund Feature shall be subject
further to these UnionPay Specific Terms.

SN LS 13 452 H Y, EFIAI/EYT i OCBC OneCollect iBZKTHREAN/EE API 42 NiB 3Kk
TIRERLAT A R ST A AR S O 5E

PART C: INTERPRETATION %5 C #4r: X

23.4

In these UnionPay Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the following meanings:

FEARSOAT BAR G Ah, BROCR T A Frdish, FHNRTERRIE N BA LU & X

Brand refer to any rules and procedures published by CUP and/or UPI in connection

Specifications with the proper use of UnionPay brands.

it LT 48 CUP J/8l UP f I 8 FH ARG i LI 2 A1 A8 A 0 RN P

CUP means China UnionPay Co., Ltd.

Cup %48 China UnionPay Co., Ltd.

Licensed includes all trademarks, trade names, and UnionPay brands, including

Trademarks registered trademarks, trademark applications, trade names that include
"UnionPay" or words and phrases in equivalent foreign language, name of

YA EbR UnionPay (Chinese and English), UnionPay logos, slogans, signs, business

relationship descriptions, brand pictures, and visual elements, business names,
business identity of UnionPay stipulated in Brand Specifications, and any other
text, numbers, symbols, designs, marks, and visual elements combination used
for identification, which are licensed by CUP to UPI, and all trademarks, trade
names, and brands owned by UPI.

BAEFTA RS S AR, B S “UnionPay” BCH: A1 S8 [R] 7] 15 R 7
MRS BIRREE . RS, HRERRRR(P R IED). WAL 5. R
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ERFZMER. BEERAMGEICE. B SR A RE B R B
Ko FH TR A AT AT ot e 5. e, &5 Wit i R4S,
CUP ¥Fa% UPIE A, LUK UPI BHliA BT E bR TS A0

Mainland China means the mainland of China (excluding Hong Kong Special Administrative
Region, Macao Special Administrative Region, and Taiwan area).
SAESPN
FA8 T B KRR (AR ERAATEX . RTRIAT X A SIS X))
Technical refer to the rules, norms, procedures, standards, and regulations in connection
Specifications with technical issues made by CUP or UPI and as may be updated from time to
time.
BARME
FAEHH CUP B UPI #E K. SHORF BRI . MG, R bak
=, AR
UnionPay means the payment products and services and the payment network provided
by UPI.
YR
FAR T UPH R BER ST i 55 IR G5 B AT A 285
UnionPay means any of the following transactions involving UnionPay cards:
Overseas (@) the issuing transactions occur in mainland of China while the relevant
Business acquiring transactions occur in any area other than Mainland China;
(b) the issuing transactions occur in any area other than Mainland China while
AEEANL 4% the relevant acquiring transactions occur in Mainland China; or
(c) both the issuing transactions and the relevant acquiring transactions occur
in any area other than Mainland China.
ARGV SJRBCR I T SRR 5L 5
(@) KRZG AL E KM, TAHIRICERST 5 K AT b B KRS BLAR AR ] 3
X;
(b) RRZEG R E K DAMOEATHIX, TiAH R RS 5 R AR E R
Fifis 8L
(€) RIRZE G IR 522 T 35 = HE A AR R DR R PAAM AT 4 X
UPI means UnionPay International Co., Ltd.
UPI %78 UnionPay International Co., Ltd.
UPI Rules includes the articles of association of UPI, bylaws of membership of UPI,
operational rules, Technical Specifications, and Brand Specifications,
UPI #iT collectively with any and all other applicable requirements for participation in the

UnionPay payment network, each as may be updated from time to time.

WG UPI A SR 2R BE . SRR i T, DU TH
HAhE T2 5 RIS R A ER, L S IS AN ST

PART D: ADDITIONAL TERMS £ D #845: Mingksk

23.5

23.6

Without prejudice to the generality of Clause 13 of the Singapore Product Addendum and any other
provisions under the Agreement, the Customer additionally agrees to the terms set out in this Part D.

FEASFEMUHTANI™ S B 28 13 22— RetE S B0 MR A SR RTIE T, T IR FEGE T2 D #85r
Pk AR E -

Insofar as UPI and/or the Bank licence any Licensed Trademarks to the Customer, the Customer agrees
that: £ UPl R/EAAT AT VF ] ARG 2% IS Y, &P A
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23.7

23.8

23.9

23.10

23.11

23.12

(@ such licence is limited in such manner as UPI and/or the Bank may specify and is at all times
subject to the UPI Rules; and

ZEEVFAT N UPL R/ BAAT AN RUE HOBR 1, IR 4R 252 UPL IS Z5R; Je

(b) the Customer represents and warrants to the Bank that it is conducting UnionPay Overseas
Business.

P FVARAT A W ORIE S IEAE T AR ST k55

The Customer shall only use the Licensed Trademarks in the form and manner and with appropriate
legends as prescribed from time to time by UPI in the UPI Rules or as notified to the Customer from time
to time.

P AL ATHZ IR UPLAE UPH R A AN 08 sANI 3l 2 P AT 2K 7 3R B R 24 A VF AT R e

The Customer shall fully cooperate with the Bank, UPI, and CUP to execute and file all documentation as
may be required to obtain, maintain, and enforce UPI and CUP's rights in the Licensed Trademarks.

BPMSHRT. UPL K CUP 0 &1, BB IFRANIAT . 4EHF AT UPI AT CUP EVF AT RS A5 BIBUR
I iR A S

The Customer shall procure and ensure that the nature and quality of all goods produced, services
rendered, and materials published by the Customer in connection with any of the Licensed Trademarks
shall conform to standards set by and be under the control of the Bank, UPI and each of UPI's affiliates in
accordance with the arrangements between such affiliates, which standards are reflected in, and
maintained by, UPI Rules. Customer shall cooperate with the Bank, UPI and each of UPI's affiliates in
maintaining UPI's control of such nature and quality, to permit reasonable inspection of the Customer's
operations, and to supply the Bank and/or UPI with specimens of the use of any of the Licensed
Trademarks upon request.

27 LA ORI ORUEHCAE 5 AR T VF P R ARAH SC B 00 T i A 7= RO B A e it SRR AR 5% S R AT B BRI 1 S5
AFEFFEAAT UPL K UPH 2 IR AR 18 e 2 HE I 1€ T2 B O bR dfE, SRR ILAE I 0 UPT AL
Y4, Z PR E AT UPI L UPL & KT 4ERE UPL G IZ A5 ME BRI & 14, Vet & - I B S 3]
BTG A, JFEARAT K/ UPI ERIS, (o) AR AAE A AR AT VF TR AR IR A

To ensure the quality of service, the Bank and/or UPI may, at their discretion, supervise the use of the
Licensed Trademarks and inspect whether the Customer's business complies with UPI Rules and other
applicable laws and regulations. The Customer shall provide all necessary support requested by UPI.

NTPRIRSS TR, AT BB UPL 7T B AT o B VR AT RAR RO AE I 0L, IR &% k5 R B AF& UPI
TR B At & . 2 7 ISR UPL EESRIK Ay 6 B 50 45

Without prejudice to the Bank's other rights and remedies at law, in equity, or elsewhere in this Agreement,
the Bank may terminate the licence of any Licensed Trademarks to the Customer, terminate the provision
of UnionPay to the Customer, and/or terminate this Agreement in the event that the Customer fails to
comply with any aspect of this Part C, misuses any Licensed Trademarks, or fails to comply with the UPI
Rules.

FEATEMAAT TVERE . M7 TR B P B AR 26 30T A I HABBUOM ARG TS, e R BER AP A C
A ATATRLE M AT FTVF AT RAREOCR RRIE S UP BN, ARAT A2 X & P AT AT VP o] AR 3R, 281k
[ % 7 SR ULARIBOIR 55, A/ERZ8 IEA L

Without prejudice to the generality of Clause 14 of Section A, the Customer shall indemnify the Bank, its
affiliates, subsidiaries, branches (regardless of jurisdiction), each member of the OCBC Group and their
respective officers, employees, nominees and agents promptly on a full indemnity basis from and against
all claims, demands, actions, suits, proceedings, orders, losses (direct or consequential), damages, costs,
and expenses (including all duties, taxes and other levies and legal fees on a full indemnity basis) and
any and all other liabilities of whatsoever nature or description howsoever arising which they may sustain
or incur directly or indirectly in connection with
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23.13

FEANFEMIZRER A B0 50 14 6 PERIHTIR T, 20 RRIN . RAUFAE AW 2 i 2 At b, DA S50
AT HRERAF TAF. 23R FEREE X)) AT RS RS LS B RS RE A
R R TR NSACEE AT IS, A b 52 PR DR DA S 000 4 e A 2 32 R A R I A R
TR YRin R, A SUR(EEEEEE) . BE . IS (AR B AR AE 2%,
DL R AE A B B Atk PR32 9 ) AT T LA o B 3 534«

(a) any breach or non-compliance with the UnionPay Specific Terms by the Customer;
7 i R AR SRR S A B SR AT 15 7 5

(b) any conduct by the Customer in connection with this Agreement;
B PEA I BUEFTAT N

(c) any infringement of any right of UPI or CUP by the Customer's use of the Licensed Trademarks;
and/or

27 R AT R AR T 1298 UPL 5k CUP BT BRI /5%

(d) the Customer's failure to comply with all applicable laws and regulations.
PR REE ST P 1 RVE AR -

The Customer shall:

L INVET

(@) obtain all government licences or permits necessary to use UnionPay; and
EUA5HASE FH AR IR SCAS P 75 R BT UGV PT Btb s K%

(b) comply with all applicable international or local laws, rules, regulations, directives, and
government requirements relating to the privacy, confidentiality, or security of personal data, to
ensure the security and confidentiality of non-public information about cardholders, the Bank, or

other customers by, amongst other things:

WP 5 NEHE AR, PR B AR DR A IE HY [ PRei s . HUU L VAR 15 KBUR
EOR, UAGRKTRrR A AT R P AR ATHE B e e S ik, HhailEART:

0] protecting against any anticipated threat or hazard to the security or integrity of such
information;

W73 30 A A PR R 12 5 S 22 A P I 58 R PR P B XL
(i) protecting against unauthorised access to or use of such information;
13 FEAE AT AR L R A7 ) B %5545 2 AT 5

(iii) detecting, preventing, and responding to, in a prompt manner, attacks, intrusions, or
other system failures;

BRI T 9F REx et N AR BRI A 5 5t s s
(iv) ensuring the proper disposal of such information; and
iR ZELEIZEEE: &

v) regularly testing or otherwise monitoring the effectiveness of such information
safeguards.
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ST JI R B DA Ath 77 QM 2 2 S5 R B P Tt P 2

23.14 The Customer represents and warrants to the Bank that all information disclosed or provided by or on
behalf of the Customer to the Bank is true and complete. The Customer shall immediately notify the Bank
in writing if there is any change in circumstances that may render such information false, inaccurate,
misleading, or incomplete, and/or that may affect the Customer's ability to use UnionPay (including without
limitation as specified in the UPI Rules).

P RARAT ORI, B B [ RAT DR SR T 5 B ES H e B il DU AT R AR
e, ATRESFBUZEE B REM. AER. BA RIS TR, S/ ol RERm 7 i F AR BE ) (LA E
ANBRT UPE A B RERE (& B0), 720 P ST R B i 77 Gl A0 ERAT
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