1. FireFox Troubleshooting

1.1 Clearing of Browser Cache

It is advisable to clear browser cache for every new release when a customer faces an
issue, as customer may have a corrupted/outdated version of Velocity@ocbc html files.
Clearing of browser cache will ensure that the browser re-download all the necessary
files required to display properly.

1.1.1 FF3.6.X

Launch FF>Tools>Clear Recent ﬂistorx
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1.1.2 FF 4/5/6/7/8
Launch FF>Firefox (on top left) > O
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Click on “Privacy” tab - “clear your recent history” hyperlink
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1.2

1.3

Reset Browser Setting

Customer may have enable/disable some setting that may have made their browser un-
compatible to display Velocity@ocbc, Resetting the browser setting will ensure that the
default setting is activated.

Enabling signed applets for Firefox 3.6.X/4/5/6/7/8

Launch Firefox->enter [about:config] in the address bar
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| Done

Click [I'll be careful, | promise!]
Enter ‘signed.applets.codebase_principal_support’ into the [Filter:] file



#2) about:config - Mozilla Firefox ;lilﬁl

File Edit ‘“iew History Bookmarks Tools Help
6 e c x o ||j ‘abuut:conﬁg T? - I"‘"|Goag\e ).
Most Visited ﬁ Getting Started 5. | Latest Headlines |j ComputerWeskly.com... |:] Project BankIMetrics |j Free Hatmail |j M5, com |j Radio Station Guide |j web Slice Gallery
| |j Welocity 1E3) 1 |j about:config | |_| ’T
Eilker: Islgned.app\ets.codebasejrmclpal_suppord x
Preference Name - I Status | Type | Walue |E‘3|
default boolean False

signed.applets codebase_principal_support

| Done

Double click on [signed.applets.codebase_principal_support] to enable.
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1.3.1 FF Browser Java Version
Go to Tools=>Add-ons, under Plugins, ensure that Java is enabled. (Diagram shown as
below when it is enabled)
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