Terms and Conditions Governing the OCBC Business Debit Card Senoko Promotion (“the “Promotion”)

Promotion Period

1. This promotion is valid until 31 Dec 2018 or such other period (the “Promotion Period”) as may be
determined by Oversea-Chinese Banking Corporation Limited (“OCBC”) in its absolute discretion.

Eligibility

2. You are eligible to take part in the Promotion (“Eligible Cardmember”) if:

a. You are an existing OCBC Business Debit Cardmember who signs up with Senoko Energy Supply Pte
Ltd (“Senoko”) through the Senoko Energy Sign Up Form & agrees to a recurring payment to be
charged to your OCBC Business Debit Card by Senoko.

b. You are eligible for contestability.

c. You are a new electricity connection sign-up with Senoko and a low tension electricity supply
customer.

d. You agree to receive e-statements from Senoko.

Privileges

3. Eligible Cardmembers will receive
a. A 25% discount off the SP Services published electricity tariff to their monthly charge,
b. A security deposit waiver,
c. A one-time S$100 bill rebate per account holder based on Unique Entity Number (UEN),
d. A waiver of AMI meter installation worth $40 for SP customers switching to Senoko Energy Supply
Pte Ltd)

Other Conditions

4. Eligible Cardmembers may be subjected to an additional pre-qualification assessment by Senoko.
This offer is not valid with any other discounts and privileges by Senoko or OCBC unless otherwise stated.
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6. Inthe event that the monthly Senoko electricity bill payment ceases to be charged via recurring payment
through an OCBC Business Debit Card, Senoko reserves the right to remove the privileges in the electricity
retail agreement and those offered under this Promotion. In particular, the discount applied to the prevailing
SP Services published electricity tariff will revert to 20% and a security deposit may be imposed. The card
member will also be required to refund the $$100 bill rebate.

7. No part of this offer is exchangeable for cash or other benefits.

8. Notwithstanding anything herein, OCBC shall not at any time be responsible or held liable for any defect or
malfunction in any offer, and/or for any loss and damage suffered or incurred by or in connection with the
use of the offer by Senoko.

9. OCBC shall not be responsible for the quality of any aspect of the offer. OCBC makes no representation or
warranty as to the adequacy or suitability of any aspect of the offer.

10. OCBC and Senoko reserve the right to vary/amend the privileges or any terms and conditions without your
consent or providing any notice to you.

11. OCBC has the right to end or withdraw the Promotion at any time without giving notice.

12. OCBC’s decision on all matters relating to privileges and terms and conditions of this promotion will be final
and binding on all participants. Senoko terms and conditions apply with respect to the retail of electricity.

13. A person who is not a party to any agreement governed by these terms and conditions shall have no right
under the Contract (Rights of Third Parties) Act (Cap 52B) to enforce any of these terms and conditions.

14. Without prejudice to the generality of the above, the consent of any third party is not required for any
variation (including any release or compromise of any liability) or termination of these terms and conditions,
notwithstanding any term herein to the contrary. The laws of Singapore apply to these terms and conditions,
and any disputes between you and OCBC will be dealt with in the courts of Singapore.



