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Frequently Asked Questions on
IBM® Security Trusteer Rapport™

IBM Security Trusteer Rapport is offered by IBM. IBM is responsible for the
accessibility of its products. To contact IBM with accessibility questions
about their product please visit Trusteer Rapport support
(http://trusteer.com/support)

Who can I refer to if | encounter an installation problem?

Please access IBM Security Trusteer Rapport support portal at:
http://trusteer.com/support to contact IBM for installation problem in any of these ways:

=  Online Chat 24/7
=  Submit a Ticket
= Request a Callback

How to ‘Submit a Ticket’

1. Click on ‘Submit a ticket’ option on the right hand column of the page
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Need assistance?

Home » Support » Meed sssistance?

Latest Updates - Supported Browsers
Firefox 39 and Google Chrome 43 now supported on Windows! Click here to update
Rapport for Windows

Firefox 39 and Safari 8 now supported on Mac! Click here to update Rapport for Mac

Ask a question ‘ English b
= Articles Enterprise Login

)
Updated End User License Agreement for Rapport - FAQs E\..:/! Online Chat 24/7

I cannot see the Trusteer Rapport Icon next to the address bar - what does that mean?

) Submit a Ticket

How can | tell that Trusteer Rapport Is working?

/ —
( )
Which browsers and operating systems are supported by Trusteer Rapport? '\@/‘ Request a Callback
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2. Click on ‘Submit a Ticket” at the bottom of the page
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Which browsers and operating systems are supported by Trusteer Rapport? =}/ REQUEST a Lannatk -~

How do | uninstall Trusteer Rapport?

Are there any known conflicts between Trusteer Rapport and other security products?
How to enable Google Chrome Rapport extenslon

How do | restore the Trusteer Rapport address bar icon?

Does Trusteer Rapport update automatically?

The Trusteer Rapport Icon does not appear on Mac

Please try searching our knowledgebase or se= abave our most popular FAQ's.

Didn't find what you're looking for?
Submit a Ticket
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Stay in touch!
Add us to your social network
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3. Fill in mandatory fields as below:
Full name

General Information

Email
3 ’
< Select ‘Trusteer Rapport
Pl
~

Full Name *

Email *

> follow dynamic on-screen options to
complete required information

To help us increase the sFfidency of our service, plesse provide background information

Product *
[~ Seleat €
o R Type and search for
was offered Trusteer solutions by . . y
— € | OCBC Bank Singapore
- Select - NS
Pleaze choose the bank ar Frarn which you downloaded Thusteer products

Please tell us more about the nature of your inquiry, Feel free to elsborate as much as needed so we can
fully understand the issue and reply with the most accurate response.

- Eg. ‘Queries on IBM Security
et < [ Trusteer Rapport Installation’

Message *

<

~

Elaborate query as much as
PMMe p you can for most accurate
What code is in the image? * reSponse
pd

e M Enter characters shown in

S | image. Characters will be
different each time

Click ‘Submit’

Customer will receive auto email (only for ‘Submit a Ticket’ option) confirming the case is
open including case number. Case number to be included in all correspondence with
IBM support.
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How to ‘Request a Callback’

1. Click on ‘Request a Callback’ option on the right hand column of the page
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Need assistance?

Home » Suppott » Need assistance?

Latest Updates - Supported Browsers

Firefox 33 and Google Chrome 43 now supported on Windows! Click here to update
Rapport for Windows

Firefox 39 and Safari 8 now supported on Mac! Click here to update Rapport for Mac
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Updated End User License Agreement for Rapport - FAOs

| cannot see the Trusteer Rapport Icon next to the address bar - what does that mean?

How can | tell that Trusteer Rapport Is working?

Which browsers and operating systems are supported by Trusteer Rapport?

2. Click on ‘Request a Callback’ at the bottom of the page
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(&) submit a Ticket

) Online Chat 24/7

]
I - Request a Callback I
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Articles

Updated End User License Rgreement for Rapport - FAOs

I cannot see the Trusteer Rapport Icon next to the address bar - what does that mean?

How can | tell that Trusteer Rapport Is working?

Which by and syslems are by Trusteer Rapport?

How do | uninstall Trusteer Rappon?

Are there any known conflicts between Trusteer Rapport and other security products?
How to enable Google Chrome Rapport extenslon

How do | restore the Trusteer Rapporn address bar Icon?

Does Trusteer Rapport update automatically?

The Trusteer Rapport Icon does not appear on Mac

Please try searching our knowledgebase or see our rost popular FAQ's abave,

dditionally, Trusteer Technical Support offers 24/7 live assistance via arline chat,
To start an online chat session with a support representative, please click below

still need a callback?

| 0 Submit a Callback Request
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3. Fill in mandatory fields as below:

Full name

Phone Number

Email

Select the most relevant

query option

Type and search for

‘OCBC Bank Singapore’
Select the most relevant

installation date

Select the security product/s
you are using

Eg. ‘Queries on IBM Security

Trusteer Rapport Installation’

Elaborate query as much as
you can for most accurate
response

Enter characters shown in

Full Name *
pd
-~
P I
~
pd
N
L af’ o T salutons by
pd
€ |
When did you install Trustesr Rapport? *
Pl
1€ |
Whizh secunty product Sne you usna’
pd
Sl Some Op lorg -~
pd
T~
GMmLS Me
1 <
What code & in the image? *
uBaT
Click ‘Submit

What are the supported platforms?

image. Characters will be
different each time

https://www.trusteer.com/support/supported-platforms

What are the system requirements?

https://www.trusteer.com/support/system-requirements
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Where can | refer to for other types of queries?

Please access IBM Security Trusteer Rapport support portal at:
http://trusteer.com/support =» click on desktop computer icon under ‘Rapport’ category.

Information pertaining to ‘Trusteer Rapport’ will be relevant to you.
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Technical Support

Latest Updates - Supported Browsers

FireFor 34 and Safari & now supported on Mac! Click here to update Rapport for
Mac

Enterprise Login
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Stay Intouch!
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