&) ocBC Bank

Changes in funds transfer instructions involving HSBC retail
accounts from 9 May 2016

The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (“HSBC
Singapore Branch”) is incorporating its Retail Banking and Wealth Management business
locally in Singapore (the “RBWM Business”).

This involves transferring of HSBC's RBWM Business, currently under the current HSBC
Singapore Branch to a locally incorporated subsidiary, HSBC Bank (Singapore) Limited (the
“Subsidiary”).

More information about the local incorporation can be found at www.hsbc.com.sg/retailbank

What you need to know

From 9 May 2016, the two entities — HSBC Singapore Branch and HSBC Bank (Singapore)
Limited - will have separate legal names and SWIFT Bank Identifier Codes. These will be
applicable if you wish to make funds transfers to HSBC retail (personal) accounts and
HSBC corporate accounts:

HSBC banking details applicable from 9 May 2016

HSBC Bank details For funds transfers to HSBC For funds transfers to HSBC
personal accounts corporate accounts

(Should be directed to the new [(Should continue to be directed to the
Subsidiary) existing legal entity)

The Hongkong and Shanghai Banking

Bank’s full name: HSBC Bank (Singapore) Limited Corporation Limited, Singapore Branch
SWIFT Bank Identifier HSBCSGS2 HSBCSGSG

Code (BIC):

Bank Code: 9548 7232

FAST bank HSBC BANK (SINGAPORE) LTD HONGKONG AND SHANGHAI
description: BANKING CORP

Bank dropdown list

selection in HSBC (Personal) HSBC (Corporate)
Velocity@ocbc

(excluding TT)
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What you need to do

Before making payment to or collecting funds from a HSBC account from 9 May 2016, ask
your payee/beneficiary or payer/customer if their account is a personal or corporate one.

For Fast and Secure Transfer (FAST) transactions

From 9 May 2016, you will need to take note of and select the correct HSBC bank name —
either HSBC (Personal) or HSBC (Corporate) - from the bank dropdown list selection in
Velocity@ocbc (excluding TT) when you make any FAST payment or collect funds via
FAST using manual entry/template/favourite beneficiary list or upload file functions.

If you had previously set-up a FAST We will change the HSBC entity to
payment/collection template or a favourite beneficiary ‘HSBC (Personal)’ in your set-up(s).
list in Velocity@ochc and have - via FAST - made

payment to or collected funds from a HSBC personal Please verify your setup(s) on or

account in the past year till 30 April 2016 after 9 May 2016 before you make

payment to or collect funds from
a HSBC personal account.

A. If you had previously set-up a FAST payment/ Select ‘HSBC (Personal)’ from the
collection template or a favourite beneficiary list bank dropdown list selection in

in Velocity@ocbc and: Velocity@ocbc (excluding TT).

Have not made payment to or collected funds from Remember to update your FAST
a HSBC personal account via FAST; or payment/collection templates or

favourite beneficiary list.

ii. Have made payment to or collected funds from a
HSBC personal account via FAST on or after 1 May
2016

. If you had set-up a new FAST payment/collection
template, or afavourite beneficiary list in
Velocity@ocbc on or after 1 May 2016 to pay or
collect funds from a HSBC personal account
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On FAST Payment page in Velocity@ocbc

Ensure you select the correct HSBC bank hame under Payee Bank:

HSBC Personal Account = select HSBC (Personal)
HSBC Corporate Account =» select HSBC (Corporate)

Transfer to a bank locally Load Template
F AST Payment

Important Notice

1) Pleas e chedk this up-to-date list of s cheduled maintenance of the participating banks before you make any FAST rans fer.

2} FAST Payment charges are 552 per transaction | promoticnal price), with effect from: 1 August 2015,

From To
Your Account Payee Bank * Load From List

647567 148001-5GD ESOLUTION DELTA PTE L' Please Select
Value Date

Payee Account No.

19 Apr 2016 G

Amount Payee Hame

SGD [
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On FAST Payroll page in Velocity@ochbc

Ensure you select the correct HSBC bank name under Employee Bank:

HSBC Personal Account = select HSBC (Personal)
HSBC Corporate Account =» select HSBC (Corporate)

FAST Payroll

Important Notice
1) Flesse cheok this up-ip-dsi lis tofscheduled msinEnance o fthe paricipating banks beibre you make snyFAST ransirn

2Z) FAST Payoll charges sre 552 per transa ction {promobona! price), with = fect fom 1 AugustZ015,

Transaction Details

Your Account Your Reference MNo. (Opdonal
647567148001-5G0 ESOLUTION DELTAPTE LTD 5GD E

Value Date
19 Apr 2016 5

W Same day payment "] Setas recurring payment

Valve Time 13 Apr2016 | |MMEDIATE [v]

Employee Details

Employe e Bank Loa d From List Payroll Details (Opfonaf)
Please Seledt [w]
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On FAST Management Payroll page in Velocity@ocbc

Ensure you select the correct HSBC bank name under Employee Bank:

HSBC Personal Account = select HSBC (Personal)
HSBC Corporate Account =» select HSBC (Corporate)

FAST Management Payroll

Importart Motice
1} Please chedk this up-ip-dz& listofscheduled mainEnance o fthe parbcipsting banks beire you make a3nyFAST ransEr,

2} FAST Management Payoll charges sre 5$2 per trans action {promotional price), with efect fom 1 August2015.

Transaction Details

Your Account Your Reference Mo. {Cppanal)

647557148001-3G0 ESOLUTION DELTAPTE LTD SGD E

Value Oate §
19 Apr 2016 &

W Same day payment | Setas recumingpayment
Value Time 13 Apr2016 | [MMEDIATE []

Employee Details

Employee Bank LoadFrom List § Payroll Details (o donal)
Pleass Seled [
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On FAST Collection page in Velocity@ochbc

Ensure you select the correct HSBC bank name under Payer Bank:

HSBC Personal Account = select HSBC (Personal)
HSBC Corporate Account =» select HSBC (Corporate)

FAST Collection

Important Notice
1) Plesse check thiz up-b-dae listofscheduled mainenance o fthe pariicipating banks bebre you make 2nyFAST ransir.

2) FAST Collection charges are 582 per transaction (promotional price), with efect fom 4 May201 5.

Transaction Details
Your Account Your Reference MNo. (Cpfonal)

647567148001-5G0 ESOLUTION DELTAPTE LTD SGD !EI

Value Date
13 Apr 2016 &

[V Same day payment " Setasrecuming payment

Value Tima 19 Apr2ME | IMMEDIATE E

Pay er Details
Payer Bank LoadFrom List | Colle ction Reference No.
Pleass Select
April 2016 Page 6 of 9

OCBC Bank. All Rights Reserved Co.Reg.N0:193200032W



OCBCBank

On Upload file page in Velocity@ocbc

Before you upload FAST payment or collection transaction instructions, ensure your OCBC
file format is updated with the new HSBC banking information:

For new file format (GIROFASTWITHINV), please key in the correct ‘Bank Code’ (BIC):
= HSBC Personal Account : HSBCSGS2XXX
= HSBC Corporate Account : HSBCSGSGXXX

For all other file formats, please key in the correct ‘Bank Name’:
= HSBC Personal Account : 9548
= HSBC Corporate Account : 7232

Note: There is no difference in the account concatenation logic for HSBC.

Upload file

Importa nt Notice
1} FAST PaymentPayolliManage ment Payoll changes are 532 per transaction {prom ofional price}, with e ®ectfrom 1 August 2015,
2y FAST Collection changes are 532 per ransaction {promaion al price), with efiect from 4 May2015:

3} Please check this wp-b-dsie listo fsched uled mainenance ofthe partcipsting banks beire you maks anyFAST ransir.

4} Flease nots that fhe Recurring function s FAST PaymentPawoliManageme ntFayell /Collectonis notworking

5}

ran

lizcion with Va lue Date 5= today’s date (bens fcizndou will recei e finds dsyonce the transzciion has besn

Collecton where frture dsed option is awsilable

{0 fle selected Choose File Upload

GIROPANROLL
GIROPAYWITHINY
ALLWITHSWIFT FIKED
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For Inter-Bank GIRO, MAS Electronic Payment System (MEPS) and Telegraphic
Transfers (TT) transactions

= No action is required from you at this point. You may continue to use the existing bank
identifier code/name. HSBC will change the bank name if your payee has a HSBC
personal account.

=  We will advise you of the action required once HSBC provide us with the update.

= If you wish, you may proceed to update your templates, favourite beneficiary list, manual
entry or file upload transactions with the correct bank identifier code /name (whichever is

relevant) of your payees if they have a HSBC retail account.

=  For more information, please refer to the appended Frequently Asked Questions.

April 2016 Page 8 of 9
OCBC Bank. All Rights Reserved Co.Reg.N0:193200032W



&) ocBC Bank

Frequently Asked Questions

1. What type of HSBC accounts are affected by this HSBC local incorporation?
Only HSBC retail (personal) accounts are affected by this change. There is no change in
the banking information for HSBC corporate accounts.

2. What are the payment types affected by this HSBC local incorporation?
Payments / Funds transfer via Fast and Secure Transfer (“FAST"), inter-bank GIRO,
MAS Electronic Payment System (“MEPS”) and Telegraphic Transfers are affected.

3. When do | need to start using the new set of HSBC bank identifier code/name for
HSBC retail (personal) accounts?
You MUST use the new bank identifier code/name for HSBC retail (personal) account
for FAST payments and collections from 9 May 2016, else your transactions will fail.

For the other payment types, you may continue to use the existing HSBC bank identifier
code/name until further notice as HSBC will change the banking information for you.

4. Am | able to differentiate between a HSBC retail (personal) account and a HSBC
corporate account?
There is no way to differentiate between a HSBC retail (personal) account and a HSBC
corporate account simply from the account number or beneficiary name. You are advised
to check with your payer/payee if their HSBC account is a corporate or a retail (personal)
account.

5. What if I am using both GIRO and FAST Collection to collect bills from my
customers who have a HSBC retail (personal) account?
From 9 May 2016 onwards, you MUST use the new bank identifier code/name for FAST
Collection. However, for GIRO Collection, you may continue to use the existing bank
identifier code as HSBC will change the banking information for you.

6. What if | require more information regarding the HSBC local incorporation?
More information about the local incorporation can be found at
www.hsbc.com.sg/retailbank

7. What should | do if | have previously set-up FAST payment or collection templates
or favourite beneficiary list to pay/collect from a HSBC retail (personal) account?
Please refer to For Fast and Secure Transfer (FAST) transactions section on page 2.

8. When can | start to do this amendment?
You may start to do the amendment from 9 May 2016.

9. When will | see the new banking information in the bank dropdown list in
Velocity@ocbc?
You will see the new banking information for HSBC from 9 May 2016.

April 2016 Page 9 of 9
OCBC Bank. All Rights Reserved Co.Reg.N0:193200032W


http://www.hsbc.com.sg/retailbank

