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Check the Java version

1. Launch a browser and go to
http://www.java.com/en/download/installed.jsp?detect=jre
Javain Action D Help Center
A Verifying Installation
If you want to download R
L T S Detecting Java on your computer
or Operating System, click
the link below.
All Java Downloads 2 ’
@ -
Help Resources - ‘\-
-
= Whatis Java?
» Remove Older Versions The page should refresh and display your environment within 10-60 sec.
» Disable Java
= Eror Messages Ifitis taking longer, your browser may not be using the latest Java or there is a problem with your
» Troubleshoot Java installation
» Other Hel = See the troubleshooting FAQ.
2.  Some Firefox  users may  encounter the  following message.

Click the red plugin icon in the address bar and a message window will open. At
the bottom of the message window, click the Activate All Plugins dropdown menu
and choose Always activate plugins for this site.

0 www.java.com/en/download/testjava.jsp

€8

Some plugins have been deactivated for your safety.

i Java(TM) Platform SE7 U

=
A Vulnerable Plugin! i

Java in Actig

| Activate All Plugins | +| do | test whet!

I Always activate plugins for this site E I

X Not Now

msEamnc
* Remove
e Disable
* Troubleg
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http://www.java.com/en/download/installed.jsp?detect=jre

3.  Ifyou are prompted to run Java, select Do not show this again for this app and
click on Run.

Security Warning - (e S|

Do you want to run this application ?

N i' An application from the location below is requesting
b permission to run.

Location: www java.com/..finstalled.jsp?detect=jre

Click Cancel to stop this app or Run to allow it to continue.

I Do not show this again for this app I

4.  You should see any of the following:

Verified Java Version

O Congratulations!
You have the recommended Java installed (Version 7 Update 13).

If you have the recommend Java installed, please proceed to login using:
a. Internet Explorer, please click here
b. Firefox, please click here

Verifying Java Version

A newer version of Java is available

Please click the download button to get the recommended Java far your computer.
Your Java version: \ersion 6 Update 2

G Ifyou recently completed your Java software installation, you may need to restart your browser
(close all browser windows and re-open) before verifying your installation.

Download Free Java Software
Version 7 Update 13

Download Java Now

If a newer version of Java is available, please click here to install the latest version.
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Verify Java Version

We are unable to verify if Java is currently installed and enabled in your browser.
See the froubleshooting FAGL

If the website is unable to verify the Java on your browser, please click here to
install the latest version of Java.
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Install latest Java on Windows PC

1. Launch a browser and go to java.com > Click on Free Java Download

| %] java.com: Java + You

Java in Action Downloads ~ Help Center

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Download

‘ » Whatis Java? » Dolhave Java? » Need Help?

Feedback

2. Click on See all Java downloads

| % httpi//java.com/en/download/ie_manualsptlocale: O = B & X | [ Download Java for Windows (Rl

G
= Javar

Javain Action  Downloads  Help Center

Help Resources

Download Java for Windows
— Recommended Version 7 Update 13 (filesize: 856 KE)
» Remove Older Versions

» Disable Java

» Eror Messages

» Troubleshoot Java

» Other Help

Agree and Start

Download

Windows 84-bit Users By downloading Java you acknowledge that you have read and accepted the terms of the end user

license agreement

Feedback

Do you use both 32-bit and
64-bit browsers?

» FAQ about 64-bit Java for u ‘When your Java installation compleies, you may need to restart your browser (close all browser
Windows ‘windows and re-open) to enable the Java installation.

» Installation Instructions
» System Requirements

Not the right operating system _

Java software for your computer, or the Java Runtime Environment, is also referred to as the Java
Runtime, Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM,
or Java download.

s ORACLE

http://java.com/en/download/manual.jsp l

Version 2.0 070513 50f 18
OCBC Bank. All Rights Reserved Co.Reg.N0.:193200032W



3.  Click on Windows Offline (32-bit) > Save

:;:;‘::: Opcieg Java Downloads for All Operating Systems
» Windows Recommended Version 7 Update 13
» Mac =
o s Select the file according to your operating system from the list below to get the latest Java for your 3 I
o By computer.
= Remove Older Versions = What is Java?
Java 6 3
N " By downloading Java you acknowledge that you have read and accepted the terms of the end user o
» Looking for Java 67 =
Looking for Java & license agreement a l
e
4 windows @ Wnich should | choose? A |
Windows Offiine (32-bifi Instruct
0 filesize: 30 MB netructions Afier installing Java,
restart your browser and
° Windows Offline (64-bit’ Instructions werify Java has been I
flesize: 31.4 M2 installed correctly.
We have detected you may be viewing this page in a 32-bit browser. If you use 32-bit and 64-bit H
browsers interchangeably, you will need to install both 32-bit and 64-bit Java in order to have the Java L
plug-in for both browsers. » FAQ about 64-bit Java for Windows |
(|
MacOSX @ Mac Download FAQ [
After installing Java, you
d fo reload
Mac OS X (10.7.3 version and above) m}y neec o reload or I
0 Instructions quit your browser in order
flesize: 0.3 MB .
i anahla lays in vour I
Do you want to run or save jre-Tul3-windows-i586.exe (30.0 MB) from sdlc-esd.sun.com? |
Run Save ~ Cancel
|
—_——--—

64-bit Windows operating systems (which may be Windows 7, Vista or XP) comes
with a 32-bit Internet Explorer (IE) browser as the standard (default) for viewing
web pages. These operating systems also include a 64-bit Internet Explorer
browser, however using it is optional and it must be explicitly selected to view web
pages. Note that because some web content may not work properly in a 64-bit
browser, we recommend using the default 32-bit browser and downloading 32-bit
Java.

4,  Wait for download to complete

A windows € Wnich should | choose?

o Windes Giiine (3376

filesize: 30 MB Instructions After installing Java,
restart your browser and
Windows Offline (64-bit
0 ! Instructions verify Java has been
flesize: 31.4 M8 e

insialled correctly

We have detected you may be viewing this page in a 32-bit browser. If you use 32-bit and 64-bit
browsers interchangeably, you will need to install both 32-bit and 64-bit Java in order to have the Java
plug-in for both browsers. = FAQ about 64-bit Java for Windows

Mac0SX @ Mac Download FAQ

After installing Java, you
may need te reload or

Instructions quit your browser in order
in anabla lays in wnie

o Mac OS X (10.7 3 version and above)
flesize: 503 MB

44% of jre-Tul3-windows-i586.exe downloaded 16 sec remaining

Pause Cancel View downloads

_—— — —
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5.  Click on Run to proceed with the installation.

M windows @ Which should | choose? Ul

Windows Offline (32-bit Instruct
O fcenme INSTUCIONS  after installing Java,
restart your browser and
Windows Offline (64-bit i
O Insiructions verify Java has been
flesize: 31.4 M3 installed correctly.

We have detected you may be viewing this page in a 32-bit browser. If you use 32-bit and 84-bit
browsers interchangeably, you will need fo install both 32-bit and 64-bit Java in order fo have the Java
plug-in for both browsers. » FAQ about 64-bit Java for Windows

MacOSX @) Mac Download FAQ

After installing Java, you
may need to reload or

Instructions quit your browser in order
to enable Java in your
browiser

0 Mac OS X (10.7.3 version and above)
flesize: 50.3 MB

The jre-7ul3-windows-i586.exe download has completed. Run Open folder View downloads

6. If your browser is not closed, you will receive the following message. Click on
Close Browsers and Continue

Java Setup - Close Bm_- ﬂ

ORACLE

Close Browsers to Continue

“rour browser is currenthy using Jawa and must be closed so that
Jawafiles can be updated.

* Windows Internet Explorer

Sawe yourwork, then click "Close Browsers and Continue."

Later |

Cloze Browszers and Conbinue £
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7.  Click on OK to close your browsers.

i ™

Save your work and data!

Then click OK to close your browsers and complete the Java update.

8.
ORACLE
Status:  Installing Java
|
3 Billion Devices Run Java
ORACLE
Version 2.0 070513 8 of 18
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9.  Click Close to complete the installation.

=

=

Java Setup - Complete l -
ol il

+/ You have successfully installed Java

When Jawa updates are available, yvou will be prompted to download and
install. WWe recommend you always do 5o to ensure yvour system has the

latest performance and security improvements.

See the instructions if wou want to change this behawiar.

10. To login using

a.

Internet Explorer, please click here

b. Firefox, please click here
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Login using Internet Explorer

1.  Launch Internet Explorer and go to bb.ocbc.com > Click on Login to

Velocity@ocbc

d- es/vele O = B & X | © 0CBC Business Banking - V... » [l

OCBC Business Banking

Help & Support  OCBC Singapore

@ Home Accounts & Services Loans Trade & International

You're in Singapore

Large Corporate

s

Business Banking » Velocity@ocbe (Business Intemet Banking)

Announcements
 Attention: All Velocity@oche customers using Mac

 Service Maintenance (2 February 2013)

» Having Difficulty Accessing Velocity@ochc?
* Intermet Explorer 10 - Use in Compatibility Mode

@ Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Login to Velocity@ocbc [Don't have access yet? Find out more

e Manage your cash flow with easy access to account information

Velocity@ocbc (Business Internet Banking)

* CPF eSubmission service will no longer be available with effect from 1 February 2013

* IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please prinisave your historical data before maintenance dale

m

2. You will be prompted to run Java before entering login credentials

a. ForJava 7 Update 21 onwards, select | accept the risk and want to run this
app and Do not show this again for this app, then click on Run

@‘\J L |g, https://bb.ocbc.com/baliweb/58959/site/defaultskin/e « 5 |‘9| X | | Google

& Velocity - Windows Internet Explorer | = | BOR ‘
£ -

| OCBC Group | Home | Contact Us

-

Security Warning

===

£)oc

Security Advis
{13 March 201
e would like to
reports of new
Please click her

IIacDEptﬁ\eridcmdwmtmnnﬂisaw‘ I

Extension of ¢

Al Velocity@od
token. We undel

II

Do you want to run this application ?

Internet Banking ) i g An unsigned application from the location below is requesting
permission to run.
.

Location: https:/jbb.ocbc.com/baliweb/58955 sitef.../
Running this application may be a security risk

Select the box below, then click run to start the application

in: Singapore

{rib‘ign‘

the given time p
Hence, in respons
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3.

b. For prior Java version, select Do not show this again for this app and click

on Run.

Do you want to run this application ?

An application from the location below is requesting
permission to run.
Location: bb.ocbc.com/../Encryptor.htm

Click Cancel to stop this app or Run to allow it to continue.

I Do not show this again for this app I

Enter your User Name, Password and Organisation ID

& https://bb.ocbe.com/baliweb/58847 /site/defaultskin/en_US/html/static/logon_box.htm

| ©OCBC Group | Home | Contact Us

&) ocBcBank

Internet Banking

Welcome to Login@Velocity VgﬁSign'

IMPORTANT NOTICE : DATABASE MAINTENANCE (7
February 2013)
v ©

ser Name
As part of our ongoing efforts to serve you better, we will be
conducting our database maintenance on 7 February 2013. After this || pgeeword
date, all historical data on or before 31 December 2011 will no lenger

©

be available on Velocity@ocbe. We strongly ref that you [s] isation ID 2
print/save your historical data before the stipulated maintenance
date, for your future reference.

CPF eSubmission service will no longer be available
With effect from 1 Feb 2013, CPF eSubmission service wil no longer "
be available on Velocity@ocbc. For mere information on how you Service Maintenance (02 February 2013)

can submit your employees’ CPF contribution details and make We are upgrading our system to serve you better. Please note that
payment electronically, please click here. Welocity@ocbe access will not be available from Saturday, 02

Internet Explorer 10 — Use in Compatibility Mode February 2013, 1pm to Sunday, 03 February 2013, 3am. We
apologise for any incenvenience caused.

If you wish to use Internet Explorer 10 with Velocity@ocbc, you will

have to activate IE's Compatibility Mode function. It's easy — you can " - =
see how to do 2o here. Having Difficulty Accessing Velocity@ocbc?

refox 15 & above There was a maintenance dene on 15 Dec 2012. If you should
experience difficulty accessing Velocity@ocbc, you can try again by
You may use Firefox 15 & above to view your account details and to || refreshing your browser cache.
create payments. However, the file upload function will not work. If
you need that function, you'll have te downgrade your Firefox
browser (instructions here).

Windows users: Press [CTRL]+[F5]
Mac users: Press [Command]+[R]
Browser Compatibility Update (If you have OS X10.7.X or above, please make sure you have java

Language: Erglish | 3T Youarein: Singapore ¥

n

#100%

-
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4. Enter the Security Code displayed on your token and click on Submit.

D Vedocity - Microsoft Internet Explocer provided by OCBC Group
&) ocscBank
[Security Token Verification
Security Coda a8 Cisplayed on ye:
@) Cone

Yelocl )y @oche

S S iocai raraet

5. For prior Java version, you would be prompted to run Java for the second time,
select Do not show this again for this app and click on Run.

Do you want to run this application ?

'i" An application from the location below is requesting
: permission to run.

Location: bb.ocbc.com/.../BaliApplet.htm

Click Cancel to stop this app or Run to allow it to continue.

I Do not show this again for this app

Version 2.0 070513
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6.  For prior Java version, you will be prompted to run Java for the third time, select
Do not show this again for this app and click on Run.

Do you want to run this application ?

S

' An application from the location below is requesting
permission to run.
Location: bb.ocbc.comi.../HashingHelper.htm

Click Cancel to stop this app or Run to allow it to continue.

I [v] Do not show this again for this app I

& hitps://bb.ocbc.com/baliweb/58847/site/defaultskin/en_US/html/static/logon_box.htm a2

&) ocBCBank Vs o Yy @ o
gy —

Welcome N I
Your last logon was on02-Feb-2013 at 01:00:41
Change Password

Broadcast Message Summary

* SERVICE MAINTENANCE (2 FEBRUARY 2013)

* IMPORTANT NOTICE : DATABASE MAINTENANCE
* SYSTEM MAINTENANCE ON 11 NOVEMBER 2012
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Login using Firefox

1. Launch Firefox and go to bb.ocbc.com > Click on Login to Velocity@ocbc

&) OCBC Business Banking - Velocity

€ | @ www.ocbc.com/business-banking/accounts-and-services/velocity-landing.html | |B- Google P

@ OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore ¥
Home | Accounts & Services Loans Trade & International Large Corporates
Velocity@ocbc (Business Internet Banking)

Business Banking » Velocily@ocbe (Business Intemet Banking)

Announcements

 Aftention: All Velocfty@oche customers using Mac

# Service Maintenance (2 February 2013)

 IMPORTANT NOTICE - Database Maintenance on 7 February 2013 - Please print/save your historical data before maintenance date

# CPF eSubmission service will no longer be available with effect from 1 February 2013
& Having Difficulty Accessing Velocity@ocbc?
= Internet Explorer 10 - Use in Compatibility Mode

» Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Login to Velocity@ochc Don't have access yet? Find out more.

@ Manage your cash flow with easy access to account information

S pav il process navroll and transfer funds online

]

2.  Some Firefox user may encounter the following message.

Click the red plugin icon in the address bar and a message window will open.
At the bottom of the message window, click the Activate All Plugins dropdown

menu and choose Always activate plugins for this site.

@ QCBC Business Banking - Velocity x |

www.ochc.com/business-banking/accounts-and-services/velocity-landing

Some plugins have been deactivated for your safety. p= -

@ Java(TM) Platform SE6 U | Activate |
A Vulnerable Plugin!

Activate All Plugins |+

- I Always activate plugins for this site

X Mot Now

Mewver activate plugins for this site

Version 2.0 070513
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3. You will be prompted to run Java before entering login credentials

a. ForJava 7 Update 21 onwards, select | accept the risk and want to run
this app and Do not show this again for this app, then click on Run

U0 GTOOP | 0T | COTECT US.

S
[P Security Warning M

Do you want to run this application ? in: Singapors -

[ "i"" An unsigned application from the location below is requesting _

permission to run.
.
Location: htips: //bb.ocbc. com/baliweb /58959 site/. ../ ﬁri‘iign'

Running this application may be a security risk

Security Advis
{13 March 201
We would like td
reports of new
Please click hers

Select the box below, then dlick run to start the application I

Iaooeptﬁ\erdcandwantmnnhsapp. I

Extension of o

All Velocity@oc
token. We unde
the given time p
Hence, in responSET0 Teedback oM you, We nave cxtend

grace period for activation of the new token till further notice.

Learn how to clear your cache

To refresh your cache:

To furthar the gacurie 0f yvour online hankinn nleaze

b. For prior Java version, select Do not show this again for this app and click
on Run.

e W ==

Do you want to run this application ?

N i' An application from the location below is requesting
3 permission to run.

Location: bb.ocbc.comi.../Encryptor.htm

Click Cancel to stop this app or Run to allow it to continue.

Run Cancel

I Do not show this again for this app I
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Enter your User Name, Passwor

la Firefox

a https://bb.oche.com/baliweb/58847/site/defaultskin/en_US/html/s

d and Organisation ID

tatic/logon_boxhtm

&) ocBC Bank

Internet Banking

Welcome to Login@Velocity

| OCBC Group | Home | Contact Us

Language: Englizh | 3 Youarein: Singapore «

%ﬁﬁign‘

IMPORTANT NOTICE : DATABA SE MAINTENANCE (7 February
2013)

As part of our engoing efforts to serve you better, we will be
conducting our database maintenance on 7 February 2013. After this
date, all historical data on or before 31 December 2011 will no longer
be available on Velocity@ocbc. We strongly re that you

User Hame EMO &)
[

Password

Ls]

printisave your historical data before the stipulated maintenance
date, for your future reference.

CPF eSubmission service will no longer be available

With effect from 1 Fek 2013, CPF eSubmission service will no longer
be available on Velocity@ocbe. For mere infermation en how you
can submit your employees’ CPF contribution details and make
payment electrenically, please click here.

Internet Explorer 10 — Use in Compatibility Mode

If you wish to use Internet Explorer 10 with Velocity@ocbe, you will
have to activate IE’s Compatibilty Mede function. It's easy — you can
see how to do so here.

irefox 15 & above
“You may use Firefox 15 & above to view your account details and to
create payments. However, the file upload function wil not work. If
you need that function, you'll have to downgrade your Firefox
browser (instructions here).

Browser Compatibility Update

e @

Service Maintenance (02 February 2013)

‘We are upgrading our system to serve you better Please note that
Velocity@ocbce access will not be available from Saturday, 02
February 2013, 1pm to Sunday, 03 February 2013, 3am. We
apologise for any inconvenience caused.

Having Difficulty Accessing Velocity@ochc?

There was a maintenance done on 15 Dec 2012. If you should
experience difficulty accessing Velocity@ocbc, you can try again by
refreshing your browser cache.

Windows users: Press [CTRL]+[F5]
Mac users: Press [Command]+[R]
(If you have OS X10.7 X or above, please make sure you have java

5.

installed)

Enter the Security Code displayed on your token and click on Submit.

D Vedocity - Microsoft Internet Explocer provided by OCBC Group
X
QOCBC Bank Veloc/ Ty @oche
[Security Token Verification
Security Coda a8 diaplayed on yeur Security Token
secntvcot [ A
XXX XXX
[ Submit SR Concel BT
&) ore D S Local raraet
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6.  For prior Java version, you will be prompted to run Java for the second time, select
Do not show this again for this app and click on Run.

Do you want to run this application ?

_i_ An application from the location below is requesting
. permission to run.

Location: bb.ocbc.coml.../BaliApplet.htm

Click Cancel to stop this app or Run to allow it to continue.

I [v] Do not show this again for this app I

7. For prior Java version, you will be prompted to run Java for the third time, select
Do not show this again for this app and click on Run.

g R W =
Do you want to run this application ?

'i' An application from the location below is requesting
! permission to run.

Location: bb.ocbc.comi.../HashingHelper.htm

Click Cancel to stop this app or Run to allow it to continue.

I [v] Do not show this again for this app I
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8.

You have now successfully login to Velocity@ocbc

//bb.ocbc.com/baliweb/58847/site/defaultskin/en_US/html/static/logon_box.htm

&) ocBcBank

[ Home | cash |

*rLOGOUT

welcome NG - I
Your last logon was on02-Feb-2013 at 12:43:17
Chanae Password

Broadcast Message Summary
* SERVICE MAINTENANCE (2 FEBRUARY 2013)
* IMPORTANT NOTICE : DATABASE MAINTENANCE
» SYSTEM MAINTENANCE ON 11 NOVEMBER 2012

Next =
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