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TIP
You can unlock your Velocity@ocbc account or reset password via Business Internet Banking (Velocity@ocbc). Learn more 
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TIP
You can update your Velocity@ocbc contact details via Business Internet Banking (Velocity@ocbc).  Learn more  
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Your Account Details
Name of Company
Business registration number
Velocity@ocbc Organisation ID
Who to call
(
*
Notes:•         For service package upgrade from Account Inquiry to Transaction (or vice versa), please use the Velocity@ocbc Change of Service Package form.•         Ensure the form is completed before submitting. We regret to inform you that incorrect or incomplete application may cause delay in processing.
1
Your Account Details
Name of Company
Business registration number
Phone
-
-
+(country code)- (area code, for non-SG number) - (contact number)
}
Who to call
Mobile
-
+ (country code)- (contact number)
}
Email address
Velocity@ocbc Organisation ID
We will call this person if any clarification pertaining to this form is required
}
2
What would you like to change?
You can unlock your Velocity@ocbc account or reset password via Business Internet Banking (Velocity@ocbc). Learn more 
}
}
You can update your Velocity@ocbc contact details via Business Internet Banking (Velocity@ocbc).  Learn more  
For Premium Service package only, to customise authorisation controls.
}
All existing access and data will be deleted permanently
}
eg. Letter of credit, Banker’s Guarantee, Invoice Financing, Settlement Instruction
}
You can add or remove account in Velocity@ocbc
}
Choose either digital token or hardware token
}
3
This Request  Is For:
User 
Full Name
As in NRIC / Passport
}
User ID
What you need to bring
For All Velocity@ocbc Authorisers 
• Certified true copies of NRIC / Passport
• Certified true copies of residential address proof e.g. NRIC, Telco bill, Bank statement
(Bill dated within last 3 months from date of application)
 
A bank staff, corporate secretary or notary public can certify.
Select your existing Service Package
Tick one only
}
Basic
Standard
Classic
Premium
1 user or more
•         View account balances and statements only
•         View account balances, statements and trade finance portfolio*
         * If trade account is tagged
1 user or more
•         Perform transactions
• Make local/overseas transfers• Pay your bills• Manage your payroll• Do fund collection• Submit selected trade finance applications & instructions• Receive notifications• Manage beneficiary payee & payer list• Manage template
at least 2 users or consisting of:
Maker
•         Create transaction
• Make local/overseas transfers• Pay your bills• Manage your payroll• Do fund collection• Submit selected trade finance applications & instructions• Receive notifications• Manage beneficiary payee & payer list• Manage template
+
You can appoint a dedicated user or assign any user to perform account administration.
Authoriser
1 person can approve a transaction
OR
2 persons required to jointly approve a transaction.
Fully Customisable Roles
access control and approval structure that caters to your company's need
This request is for
If you are deleting a user who is the primary contact of your company, please provide the new primary contact
}
Depending on the token type selection below, new token(s) may be issued and token fee charged
}
This is to Add-on the access rights to existing user
}
I.         Delete user(s)
If you deleting a user who is the primary contact of your company, please provide the new primary contact
}
User 
Full Name
As in NRIC / Passport
}
Replace Primary Contact
Replace Primary Contact
You are authorised to receive communication from us (including Velocity@ocbc stater kit) and to communicate your company's information to us. Your contact details (ie. name, office/mobile numbers) will also be printed in the contact section of the Remittance Advice sent to your beneficiary
}
Email address
Mobile
-
+ (country code)- (contact number)
}
Full Name
As in NRIC / Passport
}
Your contact details (example name, office/mobile number will be printed in the contact section of the Remittance Advice sent. 
}
User ID
II.         Add user(s)
Depending on the token type selection below, new token(s) may be issued and token fee charged
}
User 
Full Name
As in NRIC / Passport
}
User ID
What can this user do?
Email address
Please provide mobile number and email address to use our digital token to gain faster access to internet/mobile banking, and receive notifications.
Mobile
-
+ (country code)- (contact number)
}
Please Select your existing  Service Package
}
What transaction can this user perform?
for Current, Call, Time Deposits
}
Which Account can the User Access?
Account number 
Currency
Authorisation Group 
Please indicate authoriser group for this user: (e.g. A, B, C, D, or E, if applicable to authorisation policy)
}
Additional Remarks/instructions for the user:
Hardware Token
 
•         $20 fees apply (per token)
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Digital Token
 
•         Free of charge
•         You will need to provide a mobile number above to activate the digital token on your  mobile phone.
Your 2-Factor Authentication (2FA) for internet/mobile banking
If you do not make a selection, the default 2FA mode will be the digital token. 
Note: If no mobile number is provided, we will issue you with a Hardware Token, chargeable at $20 each
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For which account(s) can this user View Statement(s)
for Current, Call, Time Deposits 
}
Account number 
Currency
Additional Remarks/instructions for the user:
III.          Change user(s) role
User 
Full Name
As in NRIC / Passport
}
What can this user do?
Please Select your existing Service Package
}
What transaction can this user perform?
for Current, Call, Time Deposits
}
Account number 
Currency
Authorisation Group 
Please indicate authoriser group for this user: (e.g. A, B, C, D, or E, if applicable to authorisation policy)
}
Additional Remarks/instructions for the user:
User ID
For which account(s) can this user View Statement(s)
for Current, Call, Time Deposits
}
Account number 
Currency
Additional Remarks/instructions for the user:
IV. Add-on to Existing Access
This is to add-on the access rights to existing user
}
User 
Full Name
As in NRIC / Passport
}
User ID
What can this user do?
Please Select your existing  Service Package
}
What transaction can this user perform?
for Current, Call, Time Deposits
}
Which Account can the User Access?
Account number 
Currency
Authorisation Group 
Please indicate authoriser group for this user: (e.g. A, B, C, D, or E, if applicable to authorisation policy)
}
Additional Remarks/instructions for the user:
For which account(s) can this user View Statement(s)
for Current, Call, Time Deposits 
}
Account number 
Currency
Additional Remarks/instructions for the user:
What do you like to do?
I. Replace user(s) contact
User 
Full Name
As in NRIC / Passport
}
Email address
User will not miss any notification if mobile number and email address are provided. Users will also be able to receive SMS One-Time-Password to log in to our business Mobile Banking app conveniently.
Mobile
-
+ (country code)- (contact number)
}
User ID
Note:
1.         For update of contact details for Account Maintenance, please use this form 
2.         For other services not listed here, please refer to the respective forms found here 
. Replace Primary contact
}
You are authorised to receive communication from us (including Velocity@ocbc stater kit) and to communicate your company's information to us. Your contact details (ie. name, office/mobile numbers) will also be printed in the contact section of the Remittance Advice sent to your beneficiary
Full Name
As in NRIC / Passport
}
Email address
Mobile
-
+ (country code)- (contact number)
}
Only applicable for 'Premium Service Package' 
}
Your contact details (ie. name, office/mobile number will be printed in the contact section of the Remittance Advice sent. 
}
Note:
1.         For update of contact details for Account Maintenance, please use this form 
2.         For other services not listed here, please refer to the respective forms found here 
Did you subscribe to Premium Service Package? 
Premium Service Package is fully Customisable Roles access control and approval structure that caters to your company's need.
What do you like to do?
 Change debiting fees account
Account number 
Currency
 Add account to Velocity@ocbc
Add the following OCBC account(s)
Account number 
Currency
for Current, Call, Time Deposits accounts
}
 Add account to Velocity@ocbc
Add the following OCBC account(s)
Account Group 
Account number 
Currency
for Current, Call, Time Deposits accounts
}
Add User  to the above Accounts
Full Name
As in NRIC / Passport
}
User ID
What can this user do?
What transaction can this user perform?
Authorisation Group 
Please indicate authoriser group for this user: (e.g. A, B, C, D, or E, if applicable to authorisation policy)
}
Additional Remarks/instructions for the user:
 Delete account from Velocity@ocbc
Remove  the following OCBC account(s)
Account number 
Currency
 Delete Velocity@ocbc account from users
Delete Velocity@ocbc account from users
Account Group 
Account number 
Currency
for Current, Call, Time Deposits accounts
}
Delete User  from the above Accounts
Full Name
As in NRIC / Passport
}
User ID
Replace Token
Depending on the token type selection below, new token(s) may be issued
}
User 
Full Name
As in NRIC / Passport
}
User ID
Email address
Please provide mobile number and email address to use our digital token to gain faster access to internet/mobile banking, and receive notifications.
Mobile
-
+ (country code)- (contact number)
}
Hardware Token
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Digital Token
 
•         You will need to provide a mobile number above to activate the digital token on your  mobile phone.
Your 2-Factor Authentication (2FA) for internet/mobile banking
If you do not make a selection, the default 2FA mode will be the digital token. 
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EXAMPLE
 
Payment up to SGD250,000 require signatory from Any 1 Authoriser
 
Payment exceeding SGD250,000 up to SGD1,000,000 requires 2 signatory from Group A OR 1 from Group B AND 1 from Group C
Authorisation Approval Limit Policy 
Choose the Account
for Current, Call, Time Deposits 
}
Account number 
Currency
Apply to what transaction type?
Select option
Account number
Currency
Set/ Replace your approval limit and authorisation groups
To
Authorisation Requirement
From
No. of Authoriser
Required Combination of Authorised Signatories
Currency of below limit:
-
OR
Add-on to your existing approval limit and authorisation groups
To
Authorisation Requirement
From
No. of Authoriser
Required Combination of Authorised Signatories
Currency of below limit:
-
OR
Delete Limit/Authorisation Group
Additional Remarks/Information
Agreement
To be signed by person(s) authorised to apply for banking services
}
To: Oversea-Chinese Banking Corporation Limited (“OCBC Bank”)
 
I/We agree to abide and be bound by the Business Account Terms and Conditions (available at all OCBC Bank branches and at www.ocbc.com) which I/We have read and any amendments, alterations and additions thereto as may from time to time be made. I/We consent to disclosures as provided therein and agree that all payments be debited from my/our account(s) with you.
 
The person(s) whose information appear in the Authorised User section above and/or in other letter(s) of instruction is/are authorised to perform and eﬀect the above services opted by me/us at any time and from time to time for and on my/our behalf in relation to the abovementioned account. I/We confirm that the abovementioned Authorised User(s) has/have suﬃcient authority to perform and eﬀect all transactions of such services for and on my/our behalf and all such transactions shall be binding and conclusive on me/us.
 
I/We agree that any Authorised User who has a specimen signature maintained with OCBC Bank will be allowed to give instructions singly to OCBC Bank to instruct OCBC Bank to unlock the Velocity@ocbc user account/request for a new password/request for a new token.
 
I/We agree that the number appearing in the [mobile number] section above shall be used by OCBC Bank for security, authentication and/or verification purposes and procedures.
 
By signing below I/we confirm that I/we am/are authorised to sign the application form for and on behalf of the company/association/ club/society/partnership.
Important notes
 
Please ensure that this form is signed accordingly
•         For Sole-Proprietor, the Sole-Proprietor to sign
•         For Partnership, all partners to sign
•         For Partnership LLP/Pte Ltd Company, refer to Board Resolution
•         For Association/clubs/school/management committee, refer to Minutes of Meeting
 
If the Authorised Cheque Signatory wants to unlock the Velocity@ocbc user account/request for a new password/request for a new token, only his/her signature is required.
Signature 
Signature 
Click here to insert your signature image
Click here to insert your signature image
Name of Authorised person
Name of Authorised person
/
/
Date
/
/
DD / MM / YY
Date
}
DD / MM / YY
}
Please check that you have provided the mobile number and email addresses of all users.
Complete and return this form to us at 
Oversea-Chinese Banking Corporation Limited, Account Services, Bras Basah Post Office, Locked Bag Service No. 8, Singapore 911886
You can also email us (from your email address registered with your OCBC Business Account) the completed form at bizupdate@ocbc.com.
*
We will process your request within 7 business days from receiving this form.
For bank's use
Signature verified/ date
Maker/ date
Checked/ date
Contact customer/ date
Remarks
What to do next?
Mail this form back to us or visit any OCBC bank branch with your completed form
Allow 7 working days for processing
(For enquiries, please contact +65 6538 1111)
Confirmation letter will be mailed to you
Postage will  be paid by addressee.  For posting in Singapore only
BUSINESS REPLY SERVICE PERMIT NO. 08066
OVERSEA-CHINESE BANKING CORPORATION LIMITED
ACCOUNT SERVICES
BRAS BASAH POST OFFICE
LOCKED BAG SERVICE NO. 8
SINGAPORE 911886
Have You
Please mail this completed form back to us. Thank you!
V0.6.4
Business Account Maintenance
+65 6836 0932
April 2018
Modus Consulting
Eric Stricker
Modus Consulting Pte Ltd
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