
Sign and mail this acknowledgement 
form to us 
 

Customer service 
(65) 6538 1111 
Mondays to Fridays 
8:30am to 6:00pm 

What you must do 

         

1 Complete and sign this   
   acknowledgement form 

If you are not an authorised cheque 
signatory for your company, ask an 
authorised cheque signatory to 
counter-sign. 

 

2 Mail this form to us 
      The Business Reply Envelope is  
      printed on the back. 

 

3 Log into Velocity@ocbc at 
https://velocity.ocbc.com 
You can log into your account 5 
working days after we receive your 
completed acknowledgement form. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Dear Sir / Madam 
 
You have been designated as an Authoriser for your company’s 
Velocity@ocbc account. For security reasons, please complete the 
acknowledgement form below and mail this letter to us.  
 
Thank you for banking with us. We look forward to serving you again.  
 
Yours sincerely 
 
 
Tan Teck Kim 
Head, Implementation & Client Services 
Global Transaction Banking 
 

Authoriser’s acknowledgement 
 
I acknowledge that I have received my token (in the Velocity@ocbc 
Starter Kit) and Password Mailer (sent separately). 
As such, please activate my user account for Velocity@ocbc. 
 

 
Name   
 
Company Name (Name as indicated in Velocity@ocbc Welcome Letter) 
 
   
 
* Mobile number   
 
* Email   
 
 

 
         
Signature of Velocity@ocbc Authoriser  Authorised cheque signatory 
 

 
         
     Date 
 
 
                                                                               
* We will use these contact details for matters related to this acknowledgement only.                Business Reply Envelope printed on the back 
 

If you are not an authorised cheque 
signatory for your company, please ask 
an authorised cheque signatory to 
counter-sign  this. 



         

 

ACCOUNT SERVICES 
BRAS BASAH POST OFFICE 

LOCKED BAG SERVICE NO.8 
SINGAPORE 911886 
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