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Personal Account

11. Your details

Please tick ONE  Dr     Mr     Mrs    Miss     Mdm

Mobile number
 Use this mobile number for my Internet Banking 2FA SMS token and SMS notifications  

 to be sent to. Please note that this will update your mobile number in our bank’s records.

Name as per NRIC / Passport

Country code

NRIC / Passport number

2. Get SMS alerts based on your preferences

I want to be alerted if my transaction 
amount(s) is/are equal to or higher than

(please tick one box only for each transaction type)

ATM/Debit*/Credit* Card Number: 

Types of transactions

Overseas ATM cash withdrawal

Local ATM cash withdrawal, top-ups and NETS purchases (cumulative amount)

Other ATM financial transactions

ATM/Debit*/Credit* Card Number: 

Overseas ATM cash withdrawal

Local ATM cash withdrawal, top-ups and NETS purchases (cumulative amount)

Other ATM financial transactions

Account Number: 

Other account debit alerts
• Cheques
• Giro
• Remittance
• Other financial transactions via branches and Phone Banking

Apply to all my ATM/Debit*/Credit* card(s) and account(s)

S$100Any amount

Any amount

Any amount

Any amount

S$500 S$1,000 S$5,000

S$100 S$500 S$1,000 S$5,000

S$100 S$500 S$1,000 S$5,000

S$100 S$500 S$1,000 S$5,000

*Card that is linked to savings/current account only.

3. Your authorisation and agreement
I warrant that the information given by me is true, accurate and complete. If 
as a result of my failure to furnish you with true accurate and complete 
information, you are unable to carry out in part or in full any of my requests or 
instructions, you shall not be liable or responsible for any losses or damages 
which I may suffer or incur as a result. I also agree to indemnify you at all times 
from and against all damages, payments, costs, expenses, losses and other 
liabilities which you may incur as a result of you relying and acting upon the 
untrue, inaccurate and incomplete information furnished by me.

OR

Signature of account holder

Date DD / MM / YY / /

Visit branch

OR

Allow 7 working 
days from receipt 
of your request for 
us to update all 
your records. Send by mail

Send the completed form to OCBC Bank, Account Services,
Bras Basah Post Office, Locked Bag Service No. 8, S911886 

Bring your completed form and NRIC /
passport in person to any OCBC branch. 

 If thumbprint is used instead of signature,
please visit any OCBC Branch to update. 

For bank’s use

Branch

Attended by Processed by yb dekcehChcnarB / etaD / yb deifireV

Signature/date Signature/date etad/erutangiSetad/erutangiS

Account Services

I do not want to 
be alerted when 

I make any 
transaction(s)
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How to use this Envelope

Step 1 Step 2

Fold inwards along the dotted lines
as indicated.

Seal along edges with clear tape.

Postage will 
be paid by 
addressee. 

For posting in 
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 08066

OVERSEA-CHINESE BANKING CORPORATION LIMITED
ACCOUNT SERVICES

BRAS BASAH POST OFFICE
LOCKED BAG SERVICE NO. 8

SINGAPORE 911886
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