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Terms and Conditions Governing Grab S$5 off Promotion (the “Promotion”) 

 
“You” refers to the customer. 
“We/us/our” refers to OCBC. 
 
 

Eligibility 
 

1) The Promotion is limited to the first 5,000 bookings made with the Promotion Code (“Promo Code”) 
through the Grab app during each qualifying period stated below (each, a “Qualifying Period”): 
 
19 July 2017 (6am) to 25 July 2017 (11:59pm), Singapore Time and  
26 July 2017 (6am) to 31 July 2017 (11:59pm), Singapore Time.  

 
 

2) By way of inputting the Promo Code, you agree to register for and accept the terms and conditions of the 
Promotion. 
 

3) Subject to Clause 1, you are eligible to enjoy S$5 off on a maximum of 5 Eligible Grab rides (as defined in 
Clause 4) during each Qualifying Period if you: 
 

 hold a Singapore-issued OCBC principal Credit or Debit Card which is in good standing (“Card”) 
(Private Label Cards do not qualify); 
 
and 
 

 made the Eligible Grab ride with your Card (only) as the payment method in GrabPay with the 
following steps below during a Qualifying Period 

 

HOW IT WORKS 

 

Step 1:  

Launch the Grab app and select GrabPay at the menu button on the top left corner. Add your Card as 

your payment method. 

 

 

Step 2:  

Return to the main screen and set the pick-up and drop-off locations. 

 

Step 3: 

Key in the Promo Code and ensure that your Card is selected for payment before confirming your 

booking. You will enjoy S$5 off your fare when the ride is completed. 

 
4) Eligible Grab rides are: 

 JustGrab 

 GrabShare 

 Standard Taxi 

 GrabCar 

 GrabFamily 

 Electric Taxi 
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 GrabCar (Premium) 

 Limo Taxi 
(Exclude GrabHitch and GrabShuttle) 

 
5) In the event that the payment for the Eligible Grab ride is less than S$5 (the “Relevant Lesser Amount”), 

you will only be entitled to receive a discount of up to the Relevant Lesser Amount.  For instance, if the 
transaction is only S$2, you will only be entitled to receive a discount of S$2.  The Promo Code would be 
treated as redeemed.  
 

Usage of Promo Code 
 

6) Promo Code is limited to the first 5,000 Grab bookings during each of the Qualifying Periods below: 

19 July 2017 (6am) to 25 July 2017 (11:59pm), Singapore Time and  
26 July 2017 (6am) to 31 July 2017 (11:59pm), Singapore Time. 

 

7) A total of 10,000 bookings are eligible for the S$5 off Eligible Grab rides subject to these terms and 

conditions.  

8) Promo Code is limited to five redemptions per OCBC Cardmember and to be used for Eligible Grab rides in 

Singapore only. 

9) Promo Code is available on the Grab App during each Qualifying Period on a “first-come, first-served” and 

“while stocks last” basis. 

10) Successful utilization of the Promo Code means that S$5 will be deducted from the final fare accordingly 

after the ride has been completed. S$5 is deducted off the billed amount excluding prevailing GST and 

booking fee where applicable. 

11) We are not responsible for the failure in acceptance and/or processing of such transactions by the 

merchant including but not limited to non-acceptance of Visa/MasterCard payments due to any issues 

such as network issue. 

12) Once used, Promo Code will not be replaced under any circumstances whether during or after any 

Qualifying Period.  

13) In the event that Grab booking is cancelled before the start of the ride, Promo Code will not be counted as 

redeemed.  

 

General  
 

14) We are not responsible for any failure or delay in the transmission or posting of such transactions by any 
party including but not limited to acquiring banks, merchant establishments, or any telecommunication 
provider. 
 

15) We have the right to end this Promotion or change any terms and conditions at any time without giving 
you notice. This includes changing the terms and conditions of this Promotion, and/or rules relating to 
who is eligible for the Promotion and the Qualifying Period. 
 

16) You allow us to reveal information about you or your account to any person (including the relevant taxi 
operators and/or the people involved in organising, promoting and carrying out the Promotion) (the 
“Relevant Third Parties”) as we see fit.  You further acknowledge that you are aware that your personal 
information/data (“Data”) may be transferred and/or disclosed by us to the Relevant Third Parties for the 
purpose in connection with this Promotion (the “Purpose”).  Without prejudice to such other rights we 
may have, you agree and consent to us and the Relevant Third Parties collecting, using and disclosing your 
Data for any purposes (including without limitation, you agree and consent to your Data being transferred 
by us to the Relevant Third Parties for the Purpose). 

 
17) Our decision on all matters relating to this Promotion will be final and binding on all participants. If there 

is any difference between these terms and conditions and any brochure, marketing or promotional 
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material relating to the Promotion, these terms and conditions will prevail. 
 

18) The laws of Singapore apply to these terms and conditions, and any disputes between you and us will be 
dealt with in the courts of Singapore. A person who is not a party to any agreement governed by these 
terms and conditions do not have any right under the Contracts (Rights of Third Parties) Act (Cap 53B) to 
enforce any of these terms and conditions. 


