
 

Terms & Conditions Governing the OCBC Cards on Samsung Pay SimplyGo Promotion 
(“Promotion”) 
 
Promotion Period 
 

1. The promotion period shall be from 2 September 2019 to 27 October 2019 (both 
dates inclusive), or such other period(s) as may be determined by Oversea-Chinese 
Banking Corporation Limited (“OCBC Bank”) at its absolute discretion (the 
“Promotion Period”). 

 
Eligibility 
 

2. You are eligible to take part in the Promotion (“Eligible Cardmembers”) if: 
a. you are an existing OCBC Debit or Credit Cardmember; 
b. your OCBC Debit or Credit account is in good standing with OCBC during the 

Promotion Period; and 
c. you successfully register for the Promotion via an online Form available at 

www.ocbc.com/simplygo, specifying your mobile number and the last 12 
digits of your OCBC Debit or Credit Card number that you are using to make 
Samsung Pay SimplyGo transactions. This OCBC Debit or Credit Card shall be 
referred to as the “Samsung Pay OCBC Card”. 

 
Promotion 
 

3. During the Promotion Period, each Eligible Cardmember will get a S$5 Cold Storage 
e-voucher (“Voucher”) if they are one of the first 1,500 customers to spend at least 
S$15 on Samsung Pay SimplyGo transactions paid their Samsung Pay OCBC Card 
(“Eligible Spend”) in each Eligible Period. 
 

4. “Eligible Period” refers to any of the following periods: 
 

a. 2 September 2019 to 15 September 2019 
b. 16 September 2019 to 29 September 2019 
c. 30 September 2019 to 13 October 2019 
d. 14 October 2019 to 27 October 2019 

 
5. The Promotion is limited to the first 1,500 redemptions during each Eligible Period.  

 
6. Only Samsung Pay SimplyGo transactions made using the Samsung Pay OCBC Card 

with Samsung Pay will qualify for the Voucher. 
 

7. Only 1 OCBC Debit or Credit Card can be registered by the Eligible Cardmember as 
the Samsung Pay OCBC Card for the Promotion.  

 
8. For Main Cardmembers with Supplementary Cards, the Voucher will be awarded for 

the aggregated spend on Samsung Pay SimplyGo transactions on both the main 



 

Credit Card and supplementary Credit Card. Eligible Cardmembers will only need to 
register once with either card to be eligible for the Promotion.  

 
9. Eligible Cardmembers will need to register only once for the Promotion during the 

Promotion Period.  
 
For example, Eligible Cardmembers who have already registered in the first Eligible 
Period (the week of 2 September 2019 to 15 September 2019), do not have to 
register again to continue being eligible for the Promotion. Eligible Cardmembers will 
be automatically awarded the Reward if you meet the Eligible Spend in any of the 
subsequent Eligible Periods.  

 
10. Eligible Cardmembers will receive the Voucher under the Promotion 2 weeks after 

the Eligible Period via SMS.  
 

For example, transactions made from 2 Sep to 15 Sep 2019 that meet the Promotion 
criteria will be awarded the Voucher by 29 September 2019.  
  
Transactions made from 16 Sep to 29 Sep 2019 that meet the Promotion criteria will 
be awarded Voucher by 13 October 2019. 

 
Voucher 
 

11. The Voucher will be sent to the Principal Cardmember via SMS. 
 

12. To use the Voucher, simply visit any Cold Storage outlet 
(https://coldstorage.com.sg/storelocation) and present the Voucher to the cashier. 
The cashier will scan the Voucher upon check out and the credit will be applied.  
 

13. The Voucher is not applicable for Cold Storage online purchases. 
 

14. The Voucher is required to be presented before payment is made. 
 

15. The Voucher is strictly not refundable and cannot be replaced if lost, damaged or 
expired.  
 

16. The Voucher is strictly not exchangeable for cash.  
 

17. Cold Storage reserves the right to vary the Voucher terms & conditions at any time 
without prior notice.  
 

18. The Vouchers are issued by UNIQGIFT and not OCBC Bank (notwithstanding that they 
may incorporate the mark and/or logo of the marketplace platform and/or other 
marks and logos of OCBC Bank). OCBC Bank gives no warranty as to the quality, 
merchantability, state, condition or fitness of the vouchers, products and/or services 
offered, provided or made available on the marketplace platform. 
 



 

 
 
General  

19. OCBC Bank reserves the right at its absolute discretion to terminate the Promotion 
or vary, delete or add to any of these terms and conditions at any time without 
notice including without limitation, the eligibility of any cardholder and the dates of 
the Promotion.  
 

20. OCBC Bank shall not be responsible for the quality, merchantability or fitness for any 
purpose or any other aspect of any product/service. Notwithstanding anything 
herein, OCBC Bank shall not at any time be responsible or held liable for any defect 
or malfunction in any product or the deficiency in any service provided, and/or any 
loss, injury, damage or harm suffered or incurred by or in connection with the use of 
any product/service by any person.  

 
21. OCBC Bank’s decisions on all matters relating to the Promotion shall be final and 

binding on all participants. No correspondence or appeal shall be entertained by 
OCBC Bank. In the event of any inconsistency between these terms and conditions 
and any brochure, marketing or promotional material relating to the Promotion, 
these terms and conditions shall prevail.  

 
22. These terms and conditions shall be governed by the laws of Singapore and each 

participant in the promotion irrevocably submits to the non-exclusive jurisdiction of 
the courts of Singapore. A person who is not a party to any agreement governed by 
these terms and conditions shall have no right under the Contracts (Rights of Third 
Parties) Act (Cap 53B) to enforce any of these terms and conditions.  
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