Terms and conditions governing OCBC Cards CNY 2017 Caltex New Moon Abalone Promotion

“You” refers to the customer.
“We/ us” refers to OCBC.

Promotion Period

1. The Caltex New Moon Abalone Promotion (the “Promotion”) is only available to holders of OCBC
credit/debit Cards (other than Private Label cards and Corporate Cards) (“OCBC Cardmembers”)
from 8 December 2016 till 15 February 2017 (15" February 2017 inclusive) (the “Relevant Period”).

The Promotion Item
2. The following are the promotions offered to OCBC Cardmembers during the Relevant Period:

(i) If an OCBC Cardmember makes a minimum charge of SS40 gross fuel spend (before discount) on
his/her OCBC credit/debit card (other than Private Label Cards and Corporate Cards) (“OCBC Card”)
at any Caltex service station in Singapore (“Caltex service station”) in a single receipt, he/she is
entitled to receive a SS4 off (a) every set of New Moon Abalone or (b) every can of New Moon
Abalone that he/she purchases at any Caltex service station . For the avoidance of doubt, the
charges incurred for the fuel and the purchase of the New Moon Abalone must all be reflected
under a single receipt in order for an OCBC Cardmember to be entitled to this offer.

As an example, if an OCBC Cardmember purchases 1 can and 1 set of New Moon Abalone at any
Caltex service station (and assuming that he/she has charged a minimum of S$40 gross fuel spend
(before discount) on his/her OCBC Card), he/she will be entitled to receive SS8 off (i.e. 2 x S$4) from
the total purchase price paid for the 1 can and 1 set of New Moon Abalone.

(ii) If no fuel spend is charged to the OCBC Card by the OCBC Cardmember or should the minimum
charge of 5540 gross fuel spend (before discount) not met, the OCBC Cardmember is entitled to SS4
off from the total purchase price paid for every 2 cans/sets of New Moon Abalone purchased by the
OCBC Cardmember at any Caltex service station. For the avoidance of doubt, to be entitled to this
offer, an OCBC Cardmember must purchase at least (a) 2 cans or 2 sets of New Moon Abalone or (b)
1 can and 1 set of New Moon Abalone in a single receipt.

As an example, an OCBC Cardmember purchases 1 can and 1 set of New Moon Abalone on his/her
OCBC Card in a single receipt, he/she will be entitled to receive S$4 off from the total purchase price
paid for the 1 can and 1 set of New Moon Abalone. Similarly, an OCBC Cardmember can also
purchase 5 cans in a single receipt, and receive S$8 off from the total purchase price paid for 5 cans.

(iii) An OCBC Cardmember is entitled to purchase a set of 2 cans of New Moon South Africa Abalone
at $$50 (U.P. SS100) at any Caltex service station except Caltex Jalan Buroh.

In addition to the offer set out in this Clause 2(iii), an OCBC Cardmember is also entitled to enjoy the
offers set out in Clause 2(i) and 2(ii) provided that the conditions set out therein are met. For the
avoidance of doubt, there is only a total maximum of 1,200 sets of New Moon South Africa and it is
available on a while stocks last basis.

3. Subject to these terms and conditions, each OCBC Cardmember can purchase as many cans
and/or sets while stocks last basis, and be entitled to the above promotions as long as they satisfy
the conditions stated in Clause 5 below during the Relevant Period and that the purchases are
charged in a single receipt.



4. Both the New Moon Abalone and New Moon South Africa Abalone cans and sets are available on
a first come-first served basis, while stocks last.

How to qualify for the Promotion and Proof of transactions
5. An OCBC Cardmember will only be eligible to take part in this Promotion if he/she:

(i) holds an OCBC principal or supplementary OCBC Card which is in good standing;

(i) (in relation to Clause 2(i)) makes the fuel spend on his/her OCBC Card during the Relevant Period;
and

(iii) purchases the relevant New Moon Abalone products using his/her OCBC Card; and

(iv) purchases the relevant New Moon Abalone products at any Caltex service station (save that the
offer set out in Clause 2(iii) is not available at the Caltex service station at Jalan Buroh.

6. Chevron Singapore Pte. Ltd. (“Chevron”) and OCBC Bank will not reserve any cans/ sets for any
person or entertain any request to transfer them to another outlet or another person.

General
7. You cannot exchange the cans/ sets available under this promotion for cash, credit or other
benefits.

8. We shall not be responsible for the quality, merchantability or fitness for any purpose or any other
aspect of any product/service. Notwithstanding, anything herein, we shall not at any time be
responsible or held liable for any defect or malfunction in any product or the deficiency in any
service provided, and/or any loss, injury, damage or harm suffered or incurred by or in connection
with the use of any product/service by any person.

9. Chevron and OCBC Bank have the right to end this Promotion or change any terms and conditions
at any time without giving you notice. This includes changing the rules relating to who is eligible for
the Promotion, the gift to be awarded, and the dates of the Promotion.

10. You allow us to reveal information about you or your account to any person (including the
people involved in organising, promoting and carrying out the Promotion as we see fit.

11. Our decision on all matters relating to this Promotion will be final and binding on all participants.
If there is any difference between these terms and conditions and any brochure, marketing or
promotional material relating to this Promotion, these terms and conditions will prevail.

12. In the event of any inconsistency between these terms and conditions and any brochure,
marketing or promotional material, these terms and conditions shall prevail.

13. The laws of Singapore apply to these terms and conditions, and any disputes between you and us
will be dealt with in the courts of Singapore. A person who is not a party to any agreement governed
by these terms and conditions does not have any right under the Contracts (Rights of Third Parties)
Act (Cap 53B) to enforce any of these terms and conditions.



