TERMS AND CONDITIONS FOR THE S$30 SWENSEN’S VOUCHER

10.

The offer is only valid for customers who apply for a principal BEST-OCBC MasterCard from
1 August 2009 and 30 September 2009 (both dates inclusive).

Customers who successfully apply for the BEST-OCBC MasterCard during the specified
period and charge a minimum of S$100 within one month from the date the card is approved
shall receive the S$30 Swensen’s Voucher.

Cash advance transactions, internet transactions, mail order transactions, phone order
transactions, balance transfers, balance transfer transactions, CashWise, recurring charges,
bank charges, finance and late charges are not eligible in the computation for the spend
required.

Customers who cancelled their existing card(s) within the last six months are not eligible for
this promotion when they re-apply for the above card during the Promotion Period.

All card applications must reach OCBC by 30 September 2009 and approved by 15 October
2009.

The voucher will be sent to the Principal Cardmember's mailing address in the form of
redemption letter within 8 weeks from the end of the qualifying spend period.

The S$30 Swensen’s Voucher is valid at all Swensen’s and Earle Swensen'’s restaurants. The
said voucher is not valid with other promotions, discounts, coupons, festive items, privileges
or offers. Multiple vouchers are allowed.

OCBC is not a supplier of the product (s) offered by the merchant and will not accept liability
in relation thereto. The decision of OCBC on all matters relating to the promotion is final,
conclusive and binding and no correspondences will be entertained.

OCBC reserves the right to change or substitute the voucher with other gift item of similar
value without prior notice, and the promotion is valid while stocks last.

OCBC reserves the right at its absolute discretion to terminate this Promotion or vary, delete
or add to any of these terms and conditions from time to time without notice including without
limitation, the eligibility of any card member and the dates of the promotion.



