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SUMMARY OF CHARGES

SmartSenior Programme Fee

There is an annual Programme Fee of $$60 which will be processed

through the SmartSenior Debit Card (primary). This fee is non- Programme
refundable should there be a termination of the SmartSenior Fee waived!
Account, any SmartSenior Debit Card(s) or the SmartSenior

Programme. Please refer to the Terms and Conditions Governing

OCBC SmartSenior Programme for more information.

Monthly Service fee of S$2 applies if monthly average balance is below S$500
IMPORTANT

1) Only joint names application are allowed. All SmartSenior Debit Card (primary &
secondary) applicants must be SmartSenior Account Holders.

2)Only Section B3 and Section C are optional. The rest of the sections are compulsory
and must be completed.

3)If you make any amendment or cancellation on the form, please sign against the
amendment or cancellation.

4)At least one of the SmartSenior Account Holders must apply for the Monthly Fund
Transfer Service. For monthly fund transfers from OCBC Account, please allow 5 working
days from the application receipt date for processing. For monthly fund transfers from
3rd party Bank, please allow 20 working days from the application receipt date for
processing. For queries, call OCBC at 1800 438 6088.

5) OCBC Bank has established two wholly-owned subsidiaries in Singapore and Malaysia
to process certain selected transactions for OCBC Bank’s customers and for this purpose,
customer information may be disclosed to these subsidiaries. Please be assured that
customer information will continue to remain within the OCBC group, subject to any
mandatory disclosure required by the relevant regulatory authorities.

6)Singapore dollar deposits held by or for an individual or a charity in accounts listed in
OCBC Bank’s Insured Deposit Register (available at www.ocbc.com/policies) will
be insured in accordance with and for up to the limits specified in the Deposit
Insurance Act.

ELIGIBILITY & DOCUMENTS REQUIRED

Eligibility
Any individual aged 18 years and above. A minimum initial deposit of S$500 is required.
There is no minimum income requirement

Compulsory Documents (required from both applicants)

1) For Singaporeans/Permanent Residents:
« Copy of Pink/Blue NRIC (front & back)
For foreigners:
« Copy of Passport and Work Permit/Employment Pass (front & back) with at least
6 months’ validity.

2) For non OCBC deposit customers, each applicant to submit any 1 of the following
latest original documents reflecting the same name & address indicated in this
application form:

« Phone bill generated by SingTel, M1 or Starhub Mobile

+ Half-yearly CPF Statement generated by CPF Board

+ Any bank statement (savings, checking, credit card or personal credit statements)
from any bank operating in S'pore




SECTION A: SMARTSENIOR ACCOUNT MAIN APPLICANT’S
PARTICULARS

Name as in NRIC/Passport # % : []Dr [JMr [JMrs [JMs [[JMdm

SECTION B: SMARTSENIOR ACCOUNT APPLICANT 2
PARTICULARS

Name as in NRIC/Passport # % : []Dr [ JMr [JMrs [JMs [[JMdm

NRIC/Passport No. & 4} i / 4" 18 525 Nationality Bl £ :

NRIC/Passport No. & #} i / 4 B8 S 25 Nationality Bl £

Date of Birth & H: (DD/MM/YYYY) Occupation BR Mk

Date of Birth 4 H: (DD/MM/YYYY) Occupation R ¥k :

S'pore PR # fl 3 5k A & R :
[COves 2 OONo &

Gender 51 :
[Omale®  [Jremale &

S'pore PR # Al 3 5k A /& R :
ves 2 CONo &

Gender 51
[(Omale & [Jremale &

Residential Address 1 & b dif :

Postal Code #B X 5 %5 :

Residential Address 1 & b 4if :

Postal Code BB X 5 %5 :

Contact No. B & S 45 : (H/O/HP) Email Address B8 B[ :

Contact No. Bk #& 5 45 : (H/O/HP) Email Address & M :

Mailing Address & ifl #1 3t (If different from residential address. & 5 £ & #b 2t B 5/ - ):

Postal Code B X S %5 :
SECTION A1: ATM CARD ACCESS

[J1 would like to tag this account to my existing ATM Card

SECTION A2: E-CHANNELS ACCESS

Account is accessible via Internet/Mobile/Phone Banking, unless otherwise indicated below.
[J1do not want access to Internet/Mobile Banking

[[]1do not want access to Phone Banking

SECTION A3: SMARTSENIOR DEBIT CARD (PRIMARY) - MANDATORY

[CJ1want to apply for the SmartSenior Debit Card (Primary)

Name to appear on Card (Max 19 characters including space)

FTLEEFREF(BRZEVT, BEEE):

Relationship to Main Applicant 5 E ZHE A X &:

SECTION B1: ATM CARD ACCESS

[J1 would like to tag this account to my existing ATM Card

SECTION B2: E-CHANNELS ACCESS

Account is accessible via Internet/Mobile/Phone Banking, unless otherwise indicated below.
[ 1do not want access to Internet/Mobile Banking

[[J1do not want access to Phone Banking

SECTION B3: SMARTSENIOR DEBIT CARD (SECONDARY) - OPTIONAL

[CJ1want to apply for the SmartSenior Debit Card (Secondary)

Name to appear on Card (Max 19 characters including space)

FTLEFEF(REEVFE, BERK):

Mother's Maiden Name (for verification purpose) £ 3 # % :

MY JOB

Name of Employer f& & # & : [ Tick here if self-employed

Mother's Maiden Name (for verification purpose) £ 3 # % :

MY JOB

Name of Employer & & # % : [ Tick here if self-employed

Address of Employer & 3 #b it :

Postal Code HB X 5 %5 :

Address of Employer f& & #b it :

Postal Code BB X 5 %5 :

Office Tel. /3 A S 45 Annual Gross Income £ T\ :

Office Tel. 7} A S 75 : Annual Gross Income £ I A :

SECTION C: OCBC EALERTS SERVICE - OPTIONAL

[CJwe want to apply for OCBC eAlerts Service for our SmartSenior Account.
Send out Credit & Debit eAlerts for amounts over

[J$300 [1$500 (default) [J¢800

We hereby authorise OCBC Bank to send the eAlerts via SMS to the following handphone
number and/or via email to the following email address(es)

Handphone No.: +65

Email Address 1:

Email Address 2:

SECTION D: INITIAL CHEQUE DEPOSIT

We want to make an initial deposit of S$ (min. $$500)

Bank & Cheque no.:
(Only cheques from a bank operating in S’pore are acceptable)

SECTION E: DECLARATION AND AGREEMENT

. We have read and fully understand the Declaration and Agreement set out. We agree
with the said Declaration and Agreement and agree to abide by and be bound by the
matters stated therein.

. We acknowledge and agree that you shall be entitled to rely on our declarations below
on the beneficial ownership and purpose of the OCBC SmartSenior Account.

BENEFICIAL OWNERSHIP

EWe hereby declare and confirm that, unless otherwise indicated below®,
We are the beneficial owner(s) and ultimately own or have effective control of this
SmartSenior Account. The SmartSenior Account is to be used for savings/transactions
purposes.

[]*We are not the beneficial owner(s) and do not ultimately own or have effective control
of this OCBC SmartSenior Account and we understand and agree that we are required
to proceed to any OCBC branch, together with this application form and the beneficial
owner’s NRIC/Passport and information on beneficial owner’s occupation, in order to
apply for this OCBC SmartSenior Account.

. I/we confirm and agree that the SmartSenior Account can be operated by any ONE
account holder's signature.

Signature of Main Applicant Signature of Applicant 2

FOR BANK USE

Staff Name: Staff ID:

CZATA2

SmartSenior Account Number:

Date opened: Approved by:




SECTION F: MONTHLY FUND TRANSFER SERVICE - MANDATORY

To: Bank where the Debiting Account is maintained (“Debiting Bank”)
[Jocec []pBS/POSB [JuOB

[Jothers (please state):
Branch:

My/Our Debiting Account Name:

My/Our Debiting Account Number:

Monthly Debiting Amount : S$
(For OCBC use only)

Monthly Deduction Date : day of the month

By signing below, I/we hereby:

a. request and authorise OCBC Bank to debit the Debiting Amount (“Amount”) indicated
herein from my/our account in my/our Debiting Bank, and credit this amount to this
new SmartSenior Account.

b.1/We acknowledge and agree that:

i. OCBC Bank may reject or decline to act on my/our instruction at any time by
notifying the OCBC Account holder(s);

ii. The Debiting Bank is entitled to reject OCBC's debit instruction if my/our account
does not have sufficient funds and charge me/us a fee for this. The Debiting Bank
may also at its discretion allow the debit even if this results in an overdraft on
the account and impose charges accordingly;

iii. This authorisation will remain in force until terminated by OCBC Bank’s written
notice sent to the OCBC Account holders' address last known to OCBC Bank
or upon the receipt by OCBC Bank of my/our written revocation through OCBC
Bank; and

I/we confirm that I/we have read, understood and agree to be bound by the additional
terms and conditions overleaf.

Signature(s) Date
(For thumbprint, please visit the branch of your debiting bank for verification)

FOR OCBC BANK COMPLETION

Bank Branch Bank A/C to be credited
Debtor’s Reference No

Bank A/C to be debited

FOR DEBITING BANK’S COMPLETION

To OCBC Bank

This application is hereby rejected (Please tick for the following reasons):
[ signature/Thumbprint~ differs from Bank’s records

O Signature/Thumbprint” incomplete/unclear®

[[] Account operated by Signature/Thumbprint®

[[] wrong account number

[] others (please state):

Name of Approving Officer Authorised Signatory

~ Please delete where appropriate

ADDITIONAL TERMS AND CONDITIONS

1. DEFINITIONS
“I'‘'we”,“my”, “our”,“me” and “us” means the OCBC Bank account holder(s) or the person(s)
(or each of the same (as the case may be)) who has by signing on this form consented
to his/her/their account maintained with the Debiting Bank being nominated for the
debiting of and being debited for the designated amount on the terms and subject to
the conditions of this form and these terms and conditions,and “you” means OCBC Bank.

AUTHORISATION FOR SUBMISSION
1/We expressly authorise you (where applicable) to submit this form on my/our behalf
to the Debiting Bank.

EXCLUSION

1/We agree that OCBC shall not be liable in any way for any loss of profits, business,
goodwill or opportunity or indirect, special or consequential loss or damages which
I/we or any other person may suffer or incur in connection with you giving effect to
and to carrying out the instructions in anyway whatsoever and (without prejudice to
the generality of the foregoing) whether arising from fraud, negligence, breach of
contract, strict liability or otherwise by you or your officers, employees and agents. I/We
agree that you will not be liable for any failure, delay, mistake, refusal, neglect or omission
in the transmission of any instructions or the making of any payment under the same.

DISCLOSURE

1/We hereby irrevocably authorize OCBC and its officers,employees and agents to give,
disclose, divulge or reveal, in any manner howsoever, any customer information (as
defined in the Banking Act of Singapore (Cap19)) relating to me/us and my/our account(s)
or any other information to any third party (including the Debiting Bank) for such
commercial, banking or business purposes as you at your discretion think fit. Your rights
and abilities under this clause shall be in addition and without prejudice to your other
rights of disclosure under and pursuant to (i) the Banking Act and any other statutory
provisions and in law, and (i) any other agreement between us and nothing herein is
to be construed as limiting any of those other rights.

INDEMNITY

1/We hereby irrevocably and unconditionally undertake to fully indemnify OCBC and
all its employees, nominees, directors and agents and hold you harmless against all
losses,damages, liabilities, costs and expenses which you may suffer or incur (including
legal costs on a full indemnity basis) as a result of you acting or carrying out, delaying
inacting or carrying out or failing to act or carry out any instructions pursuant to these
Terms and Conditions.

USE OF AGENTS

I/We agree that OCBC may use any agent, contractor or correspondent as it may deem
fit to carry out or procure any of the matters or transactions under this application and
OCBC shall not be liable for any act, omission, neglect or wilful default of such agent,
contractor and/or correspondent.

JURISDICTION/GOVERNING LAW/THIRD PARTY RIGHTS

These terms and conditions shall be governed by the laws of Singapore. 1/We hereby
irrevocably submit to the non-exclusive jurisdiction of the courts of Singapore. A person
who is not a party to these terms and conditions has no right under the Contracts
(Rights of Third Parties) Act Cap 53B to enforce any terms and conditions. Notwithstanding
any term herein the consent of any third party is not required for any subsequent
amendments or changes to these Terms and Conditions.

DECLARATION AND AGREEMENT

By signing on this application form, I/We understand that I/we am/are applying for the
Oversea-Chinese Banking Corporation Limited (OCBC) SmartSenior Account, the
SmartSenior Debit Card(s) and OCBC eAlert Services (if applicable) indicated herein and
I/we will automatically be included in the OCBC SmartSenior Programme upon approval
of my/our application. I/We further understand that the OCBC Phone/Internet/Mobile
Banking Services will be made available to me/us upon approval by OCBC Bank unless
indicated otherwise by me/us herein.1/We acknowledge and agree that

(1) the SmartSenior Account, once approved and opened, will be governed by the Terms
and Conditions Governing the OCBC SmartSenior Programme, Terms and Conditions
Governing Deposit Accounts and the Terms and Conditions Governing Electronic
Banking Services (Personal) as may be amended by OCBC from time to time (which
are available for viewing at www.ocbc.com/tandc or at any OCBC branch) and I/we
agree to be bound by such terms and conditions;

(2) the SmartSenior Debit Card(s) may only be used upon approval subject to the terms
and conditions of the OCBC Debit Cardmembers Agreement (the “Debit Cardmembers
Agreement”, a copy of which will be sent with the Card) and I/we agree to be bound
by such terms and conditions;

(3) the use of the SmartSenior Debit Card(s) will additionally be governed by the Terms
and Conditions Governing the OCBC SmartSenior Programme and the Terms and
Conditions Governing Electronic Banking Services (Personal) as may be amended by
OCBC from time to time (which are available for viewing at www.ocbc.com/tandc
or at any OCBC branch) and I/we agree to be bound by such terms and conditions;

(4) the use of the OCBC eAlert Services and the OCBC Phone/Internet/Mobile Banking
Services will be governed by the Terms and Conditions Governing Electronic Banking
Services (Personal) as may be amended by OCBC from time to time (which are available
for viewing at www.ocbc.com/tandc or at any OCBC branch) and I/we agree to be
bound by such terms and conditions;

(5) 1/We agree and consent to the disclosure of any information whatsoever relating to
me/us, my/our SmartSenior Account and the SmartSenior Debit Card(s) as provided
in the Terms and Conditions Governing the OCBC SmartSenior Programme, Terms
and Conditions Governing Deposit Accounts, Terms and Conditions Governing Electronic
Banking Services (Personal) and the Debit Cardmembers Agreement;

(6) 1/We hereby:-

(i) represent and warrant that all information I/we have provided in this application
is true and complete and undertake to notify OCBC immediately of any change
in such information.

(ii) confirm that I/we am/are not an undischarged bankrupt and there has been
no statutory demand served on me/us;

(iii)authorise OCBC Bank to conduct credit checks and verify information given in
this application with any party (including, without limitation, with any credit
bureau or any other organisation or corporation set up for the purpose of
collecting and providing information relating to the credit standing of persons)
without reference to me/us;

(iv) Without prejudice to the foregoing, I/we consent to disclosure to any credit
bureau or any other organization or corporation set up for the purpose of
collecting and providing information relating to the credit standing of persons,
and to the disclosure by such credit bureau or other organization or corporation
to any member thereof, for the purposes of assessing my/our credit worthiness
or for any other purpose whatsoever;

(v) agree that OCBC Bank has the absolute discretion to decline my/our application
for the OCBC SmartSenior Account and/or my/our application for the SmartSenior
Debit Card(s) and/or my/our application for the OCBC eAlert Services, without
giving any reason, and to retain documents submitted as property of OCBC; and

(vi)agree that I/we shall be responsible for all liabilities (including all liabilities
incurred with respect to goods and services, cash advances, annual programme
fees and all other fees and charges) incurred for the SmartSenior Account and/or
the SmartSenior Debit Card(s).




