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Frequently Asked Questions on Blue Chip Investment Plan (BCIP) ending on 30" September 2014

1. What will be the fees after the minimum fee waiver promotion ends?

The regular fees of 0.30% when you buy or sell, subject to a minimum of S$5 per counter per
transaction will apply.

2. When will the regular fees be effective?

Buying shares: The regular fees apply from 1% October 2014, starting from your purchase on 22™
October 2014.

Selling shares: Any sale instruction that submitted after 2pm, on 30" September 2014 will
subject to regular fees.

3. When is the last day that | can terminate my purchase instruction if | do not wish to continue
with the BCIP?

If you wish to stop your monthly investment effective from October 2014, your instruction will
need to reach us before 12pm on 10™ of October 2014 via the online form “Amend your plan”
accessible through OCBC Online Banking.

4. Will OCBC further extend the S$5 minimum fees waiver promotion after 30" September 2014?
No, the $$5 minimum fees waiver promotion will end on 30™ September 2014. We will not
extending it any further.

5. Can | appeal to extend the waiver of S$5 minimum fees on an exceptional basis?

The regular fees waiver of S55 minimum fees will apply across all BCIP customers, and
unfortunately we will not be granting any exception to extend the waiver of SS5 minimum fees.
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