HOW TO VIEW OR TERMINATE GIRO SERVICES

&) OCBC Bank



STEP 1:
LOGIN >TAP ON LEFT MENU>
TAP ON “PAY”
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Good Afternoon

What you have

| 20.00 SGD

What you owe

0.00 SGD

Your activity

View Accounts
Transfer

Pay

e-Statements
Invest

Track and Manage
Apply

Card services
Cheque services
Settings

Secured Mailbox




= GIRO services

Setup GIRO payment

View or terminate GIRO

STEP 2: k= -
TAP ON “GIRO SERVICES > “VIEW RO savices
OR TERMINATE GIRO”

Manage future/recurring payment




= GIRO Arrangements Logout?] < Back GIRO payment

Banking for up to 6 months and thereafter it will
be auto deleted from the Internet and Mobile
Banking.

GIRO PAYMENT DETAILS

From account

Select account
Billing Organisation Name
360 Account 123-123456-001

Billing Reference No.
GIRO ARRANGEMENTS

STEP 3:

SELECT ACCOUNT TO VIEW
EXISTING GIRO ARRANGMENTS >

TERMINATE CREDIT CARD 2

o CREDIT CARD 1 Status
XOOOOOXCKXKXXX Active

Creation Date

Approval Date

CREDIT CARD 3

XXXXXKOOKAXX XXX
Payment limit (SGD)

CREDIT CARD 4
XK XX Contact Name

CREDIT CARD 5
XOOOEXXXXXXXKXXXK

Contact Number

Terminate i




STEP 4:
REVIEW > TAP ON “CONFIRM”>
AND YOU’RE DONE

< Back Confirm termination

MANAGE GIRO

Important Notes:

« This GIRO arrangement will be deleted
immediately after submission. For any
outstanding payment, you may wish to make
other payment arrangements with the billing
organization.

The online termination service is available daily
between Sam to 9.30pm. If you submit
instructions between 9.30pm to 5am, this
instruction will not be processed and you will
need to submit again,

If your OCBC credit card bills bear the same
reference number as your NRIC/FIN/Passport,
once you terminate one GIRO arrangement, the
arrangements for all these cards will also be
terminated.

From account

Billing Organisation Name

Billing Reference No.

Payment limit (SGD) (optional)

v

You have successfully terminated your GIRO
arrangement.

From account

360 Account 123-123456-001

Billing Organisation Name

CREDIT CARD

Billing Reference No
12345
Payment Limit (SGD) Optional

Contact Name

Contact Number




