
USER GUIDE 
How to log into Mobile Banking 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Account Enquiry 
 
 
 
 
 
 
 
 
 
 
 
 

To view your preferred type of 
account, select from the above 
options.  

Launch the Mobile Banking Login 
Application on your Mobile Phone. 
 
Select [1] Login to Mobile Banking  

1) Enter your Internet Banking 
Access Code and PIN 
2) Select the “Login Button”  

To view your account balances,  
 
Select [1] Account Enquiry  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Credit Card Account Enquiry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Balances for all your deposit accounts 
will be displayed. 
 
To view the transaction history of an 
account, select any of the account 
names highlighted in blue. 

The Transaction History of your 
selected account will be displayed.  

A summary of all your OCBC Credit 
Cards will be displayed. Your credit 
limit and available OCBC$ are also 
available for viewing here. 

To view your Credit Card account 
summary, 
 
Select [2] Credit Card A/C Summary.  



Bill Payment to Own Credit Card 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

To perform a Bill Payment,  
Select [2] Bill Payment.  

Select [1]  Bill Payment to Own OCBC 
Credit Card. 
Alternatively you can also make bill 
payments to billing organisations or 
shares.  
For ad-hoc bill payments, simply select 
[3] One-Time Payment. 

To pay your Credit Card bill, select 
“Pay Now” Pay your Credit Card bill by 

entering the amount and clicking on 
“Preview” 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fund Transfer to Own Account 
 
 

 
 
 
 
 
 
 
 
 
 

Review your payment details and 
click “Submit” to confirm payment. 
Or “Edit” should you wish to change 
the amount. 

After clicking on “Submit”, a 
confirmation message will be 
displayed.  

To transfer funds to your own 
OCBC Bank accounts,  
Select [3] Funds Transfer to Own 
account.  

Select your “from” and “to” account 
to transfer your funds. Enter the 
amount and click on “Preview” to 
proceed.   



Funds Transfer to 3rd Party Account 
 
 
 
 
 
 
 
 
 
        
 
 
 
 
 
 

After clicking “Submit”, a 
confirmation message will be 
shown.    

After previewing, click on “Submit” 
to confirm the transfer or “Edit” to 
change any of the details. 

To transfer funds to a third party 
account of another bank, 
Select [3] Funds Transfer to 3

rd
 

Party Account.  

Select the Beneficiary whom you 
wish to make the transfer to.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Select the preferred account to 
transfer your funds from. Enter the 
amount and click on “Preview” to 
proceed.   

After previewing, click on “Submit” 
to confirm the transfer.   

A confirmation message will be 
displayed.    



Account Opening 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To open another Savings/Current 
OCBC Bank account.  
 
Select [5] Account Opening    

Select the type of account you wish to open 
and fill in your particulars in the fields 
provided.   


