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Discontinuation of Corporate Counter Services at SMU Branch
(now known as FRANK Store)

Dear Valued Corporate Customer,

We have recently converted our SMU Branch into a trendy concept store —
the FRANK Store at SMU. The FRANK Store, which targets consumers,
will no longer provide corporate counter services. This will take effect from
1 November 2011 (Tuesday).

The next nearest branch where you can conduct your daily business
banking transactions is at OCBC North Branch at 460 North Bridge
Road #01-00, Singapore 188734 from 1 November 2011 (Tuesday).

The operating hours for OCBC North Branch are:

Mondays — Fridays: 9.00am to 4.30pm
Saturdays: 9.00am to 11.30am
Sundays & Public Holidays: Closed

Alternatively, you can visit any of our 54 islandwide bank branches to
access our full suite of banking services.

We apologise for any inconvenience caused and assure you that we
remain committed to providing you with a superior banking experience. If
you require more information or assistance regarding this matter, please
approach any of our branch staff or contact our Business Banking
Commercial Service Centre at 6538 1111.

Thank you for banking with us. We look forward to serving you at OCBC
North Branch.
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