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Discontinuation of Corporate Counter Services at SMU Branch 
(now known as FRANK Store) 
 
Dear Valued Corporate Customer, 
 
We have recently converted our SMU Branch into a trendy concept store – 
the FRANK Store at SMU. The FRANK Store, which targets consumers, 
will no longer provide corporate counter services. This will take effect from 
1 November 2011 (Tuesday). 
 
The next nearest branch where you can conduct your daily business 
banking transactions is at OCBC North Branch at 460 North Bridge 
Road #01-00, Singapore 188734 from 1 November 2011 (Tuesday). 
 
The operating hours for OCBC North Branch are:  
 
    

Mondays – Fridays:    9.00am to 4.30pm 
Saturdays:     9.00am to 11.30am 
Sundays & Public Holidays: Closed

 
 
 
 
Alternatively, you can visit any of our 54 islandwide bank branches to 
access our full suite of banking services. 
 
We apologise for any inconvenience caused and assure you that we 
remain committed to providing you with a superior banking experience. If 
you require more information or assistance regarding this matter, please 
approach any of our branch staff or contact our Business Banking 
Commercial Service Centre at 6538 1111.   
 
Thank you for banking with us. We look forward to serving you at OCBC 
North Branch. 
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新加坡管理大学分行（现称新加坡管理大学 FRANK Store）停止提供

商业银行柜面服务 
 
尊敬的企业客户： 
 
华侨银行近来将旗下的新加坡管理大学分行改为全新的时尚概念分行 - 新加

坡管理大学 FRANK Store。新加坡管理大学 FRANK Store 主要提供个人银

行服务，因此将终止原有的商业银行柜面服务。有关变动将从 2011 年 11
月 1 日星期二起生效。 
 
本行吁请企业客户于该日起转至其他邻近分行进行日常银行交易。其中最靠

近的分行是坐落于桥北路第 460 号，#01-00，新加坡邮区 188734 的华侨银

行桥北路分行。 
 
华侨银行桥北路分行营业时间如下： 
 

星期一至星期五:  上午 9 时正至下午 4 时半 
星期六:   上午 9 时正至 11 时半 
星期日和公定假日: 暂时休业 

 
 
 
 
 
此外，华侨银行在全岛各处设有 54 家分行，欢迎您亲临任何一家分行办理

财务交易，享受全线银行服务的便利。 
 
本行对上述变动所造成的不便深感抱歉，并承诺将继续为您提供卓越的理财

体验。欲了解有关详情或需要任何协助，请向任何一位分行职员或拨打商业

银行中心热线 6538 1111 洽询。 
 
感谢您选择华侨银行为商业理财伙伴。华侨银行桥北路分行全体员工期待您

的光临，并竭诚为您服务。 
 
 
 


