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Additional clause for eAlerts@ocbc with effect from 
1 November 2011 
 
Dear Valued Corporate Customers, 
 
With effect from 1 November 2011, the additional clause below for eAlerts@ocbc 
will be included in the Business Account Terms and Conditions governing the 
corporate customer's deposit Account(s) with the Bank and the Products and 
Services which the Bank may extend to the customer under the Account. 
 
The additional clause will be included as Clause 5.9 under the section for terms 
for ‘OCBC Alert Notification Service’: 
 
“The Customer agrees to not hold OCBC, its directors, officers, employees 
and agents liable for losses or damages, including legal fees, that may 
arise, directly or indirectly, in whole or in part, from: (a) a non-delivery, 
delayed delivery, or the misdirected delivery of a notification under the 
OCBC Alert Notification Service; (b) inaccurate or incomplete content in a 
notification under the OCBC Alert Notification Service; or (c) the 
Customer’s reliance on or use of the information provided in a notification 
under the OCBC Alert Notification Service for any purpose.” 
 
Please visit any OCBC Bank branch or download the latest updated copy of the 
Business Account Terms and Conditions from www.ocbc.com starting from 1 
November 2011. 
 
If you require more information, please contact our Business Banking 
Commercial Service Centre at 6538 1111.   
 
Thank you for banking with OCBC. 
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