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OCBC Business Debit Card  
One-time password (OTP) is required to complete your online transactions 
with effect from 1 July 2013 
 
Dear Valued Corporate Customers, 
 
For your added security, OCBC will send you an OTP when you make online 
purchases using your OCBC Business Debit Card, with effect from 1 July 2013.  
 
OTP will be sent via SMS to your mobile phone. OTP may also be accessed via 
your existing OCBC personal internet banking hardware token. 
 
To ensure timely delivery via SMS, your mobile phone number registered with us 
must be updated. If you have not updated your mobile phone number, please 
complete the Change of Address/Contact Details (Personal Account) form and 
mail it back to us. Alternatively, you may visit any of our OCBC branches. 
 
Please click here to download the form. 
 
If you require more information, please call us at (65) 6363 3333. 
 
Thank you for banking with OCBC. 
 

http://www.ocbc.com/assets/pdf/Change%20Address%20Forms/Change%20Address%20and%20Contact%20Form.pdf

