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Uninstall Firefox 12

Note: Before starting the installation, please ensure that all Firefox windows are closed.

1. Click on Start > Select Settings > Control Panel

2. Double click on Programs and Features

[ T s
_— v Control Panel » All Control Panel ltems » - | + Search Control Panel
e Es

s
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3. Double click on Mozilla Firefox 12.0

— E! 2’
- . v Control Panel » All Control Panel ltemns » Programs and Features - Search Programs and Features 0 |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or

il Organize *  Uninstall

Install a program from the
network MName Publisher Installed On  Size

ﬁl MchAfee Agent Mchfee, Inc. 09-Mar-11 20.7 MB

[B] McAfee Anti Spyware Enterprise Module Mchfee, Inc. 14-Feb-12
|E| McAfee DLP Agent McAfee 14-Mar-11 119 MB
% McAfee Host Intrusion Prevention Mchfee, Inc. 21-Feb-12 48.5 MB
U McAfee VirusScan Enterprise Mchfee, Inc. 14-Feb-12 806 MB
Microsoft Office Communications Server 2007 R2 Gro... Microsoft Corporation 14-Feb-12 260 MB
Microsoft Office Communicator 2007 R2 Microsoft Corporation 14-Feb-12 329 ME
E} Microsoft Office Project Professional 2003 Microsoft Corporation 14-Feb-12 119 MB

24 Microsoft Office Standard 2010 Microsoft Corporation 07-Mar-11
w Microsoft Silverlight Microsoft Corporation 07-Mar-11 204 MB
[ Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 14-Mar-11 426 KB
Microsoft Corporation 14-Feb-12 2.06 MB

( 367 MB
Mozl

[=] NoReplyAllAddin Microsoft IT 24-Apr-12

[ NoReplyAllAddin Microsoft IT 22-Mar-12

[Fi) On Screen Display 14-Feb-12

[ QCExplorer 29-Feb-12

[2 RICOH R5U8xx Media Driver ver.3.64.02 14-Feb-12

ol |

@ Mozilla Product version: 12.0 Support link: http://www.mozilla.com/en-US/

Help link: http://www.mozilla.co... Update information: http://www.mozilla.com/en-US/firefo...
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4. Click on Next >

7 Mozilla Firefox Uninstall

Welcome to the Mozilla Firefox
Uninstall Wizard

This wizard will guide you through the uninstallation of Mozilla
Firefox.

Before starting the uninstallation, make sure Mozilla Firefox
is not running.

Click Next to continue.

5. Click on Uninstall

EEI‘T‘I )

Uninstall Mozilla Firefox
Remove Mozilla Firefox from your computer,

Firefox will be uninstalled from the following location:

C:\Program Files\Mozilla Firefox

[ remove my Firefox personal data and customizations

Click Uninstall to continue,
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6. Wait for the installation to complete

['7% Mazilla Firefox Uninsts |

Uninstalling
Please wait while Mozilla Firefox is being uninstalled.

Uninstalling Firefox...

< Back ” Mext = || Cancel

7. Click on Finish

Completing the Mozilla Firefox
Uninstall Wizard

Mozila Firefox has been uninstalled from your computer,

Click Finish to dose this wizard.

| < Back | Cancel
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Re-install Firefox 11

1. Launch the following URL using Internet Explorer or other browsers:
http://releases.mozilla.org/pub/mozilla.org/firefox/releases/11.0/win32/en-US/

2. Click on Firefox Setup 11.0.exe

Index of /pub/moxzill 1.0/win32/en-US - Microsoft Internet (97
£ | http://releases.mozilla.org/pub/mozilla.org/firefox/releases/11.0/win32/en-US/ | B | X Bing P~

File Edit View Favorites Tools Help

5.7 Favorites |@IndexoffpubfmoziIIa.org!firefo)dreleasm’ll.ﬂ!w...| | & - > [ E@ v Page~ Safety~v Tools+ @'

-

Index of /pub/mozilla.org/firefox/releases/11.0/win32/en-US

Name Last modified Size Description
Parent Directory -

Firefox Setup 11.0.exefj12-Mar-2012 23:45 15M
Firefox Setup 11.0.e > 12-Mar-2012 23:45 189

@ﬁrefox—ll.[l;rg’ .asc 12-Mar-2012 2345 189

- ®100% v

)

& Internet | Protected Mode: Off

3. Click on Run

-
File Download - Security Warning M

Do you want to run or save this file?

@ Mame: Firefox Setup 11.0.exe
Type: Application, 15.4MB

From: releases.mozilla.org

[ Save ][ Cancel ]

|--’“ While files from the Intemet can be useful, this file type can
@ potentially ham your computer. f you do not trust the source, donot |
> run or save this software. What s the risk?
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4. Wait for the download to complete

-
25% of ..Firefox%205etup®%2011.0.exe from releases.mo.. Elilﬂ

.

wFirefoxde205etup:2011.0.exe from releases.mozilla.org

—— |
Estimated time left: 17 sec (1.68MB of 15.4ME copied)

Download to: Temporary Folder

Transfer rate: B08KE/Sec

[]Close this dislog box when download completes:

Qpen COpen Folder

5. Click on Run

Internet Explorer - Security Warning E

Do you want to run this software?

@ Mame: Firefox%e205etup3%2011.0.exe
Publisher: Mozilla Corporation

(9] e gt

|"ﬂh While files from the Internet can be useful, this file type can potentially harm
. your computer. Only run software from publishers you trust, What's the risk?

6. Wait for the extraction to be completed

[ 20% Extracting =)
L |

|
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7. Click on Next >

LY Mozilla Firefox Setup = [ —

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide you through the installation of Mozilla
Firefox.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

8. Select Standard and Click on Next >

1 Morzilla Firefox Setup ==

Setup Type
Choose setup options

Choose the type of setup you prefer, then dick Mext.

Firefox will be installed with the most common options.

) Custom

You may choose individual options to be installed. Recommended for experienced
users,

<
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9. Click on Install

L) Mozilla Firefox Setup = [ —

Summary
Ready to start installing Firefox

Firefox will be installed to the following location:

C:\Program Files\Mozilla Firefox

[T1Use Firefox as my default web browser:

Click Install to continue.

— =

10. Wait for the installation to be completed

Y Mozilla Firefox Setup = | L5

Installing
Please wait while Mozilla Firefox is being installed.

Instaling Firefox...

< Back Mext = Cancel
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11. Click on Finish

) Mozilla Firefax Setup |

Completing the Mozilla Firefox
Setup Wizard

Mozila Firefox has been installed on your computer,

Click Finish to close this wizard.

< Back Cancel

12. Once Firefox 11 is launched, click on Firefox (on the top left) > Select Options

Mew Tab 7.7 Bookmarks
B¥  Start Private Browsing History r
Edit ' Downloads
Find...
Save Page As... Options
i Hel »
Send Link... elp Menu Bar
= : ,
& Print.. v Mavigation Toolbar
Web Developer r Bookmarks Toolbar
Full Screen Add-on Bar  Ctrl+/
Set Up Sync... v TabsonTop
e Exit Toolbar Layout...
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13. Select Advanced > select ‘Update’ tab

14. Select Never check for updates, then click on OK

-

Options

General Tabs Content  Applications  Privacy  Security Sync Advanced

General ncryption

Firefox updates:

(7 Autornatically install updates (recornmended: improved security)
Warn me if this will disable any of my add-ons

(71 Check for updates, but let me choose whether to install them

i@ Mever check for updates (not recormnmended: security risk]

Show Update History

Use a background service to install updates

Automatically update:
Search Engines

[ Cancel | | Help

Co.Reg.N0.:193200032W V1270412 Page 10 of 10



	Uninstall Firefox 12
	Re-install Firefox 11

