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List of software requirements and operating system/browser combinations compatible with
Velocity@ochbc :

For Windows-based PCs

Operating System IE Browser e Java. Acrobat Reader
Browser Version
Windows XP IE6, IE7, IE8 | Version 3.6.X to IE & Firefox: Version 8.X
- Home /Professional 20.0 1.6 u39 and Version 9.X
Edition above
. . . Or
Windows Vista IES8, IE9 Version 4.0 to Version 9.X
- Home Basic / Home 20.0 1.7 ul3 and :
Premium / Business / above
Ultimate
Windows 7 IES8, IE9, Version 4.0 to .
Professional / Ultimate IE10 20.0 Version 9.X
Windows 8 (desktop IE10 Version 4.0 to Version 9.X
mode) 20.0
For Apple Mac
Operating System IE Browser P LW Acrobat Reader
Browser Version
MAC OS X 10.5.8* Not Version 3.6.X Java for Mac .
applicable Version 4.0 0OS X 10.5 Version 9.X
Version 5.0 Update 4.
MAC OS X 10.6.X Not version4.0t0 | 5504 1.6 u39 .
. 20.0 Version 9.X
applicable from software
updates
Version 4.0 to
MAC OS X 10.7.3 and Not _ 20.0 Java 1.7 ul3 Version 9.X
above. applicable from
Mac OS X 10.8.2 and java.com
above.

*Apple Inc. has stopped providing updates and support to Mac OS X 10.5.8 (Leopard).
Users are encouraged to contact Apple Inc. on details of upgrading.

Please note that Velocity@ocbc does NOT support the following:

Browser: Google Chrome, Safari
Mobile devices: Smartphones and Tablets

REMINDER TO CLEAR CACHE

To protect your interest and the integrity of your transactions, please clear your browser’'s
cache (and history) on your browser after you have logged out by following the steps located
here: http://www.ocbc.com/business-banking/help-and-support/online-security.html
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