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Help & Support

Download the full User Guide & FAQ at 
www.ocbc.com/velocity2

Email Velocity@ocbc.com

 

Call +65 6922 3133 from Monday to Friday, 
8:30am to 6pm (excluding public holidays)
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Getting started on Velocity@ocbc 2.0

Bookmark this hyperlink for easy access

The new URL to log in to Velocity@ocbc 2.0 is

https://velocity.ocbc.com
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Organisation ID

User ID

Password

Your login credentials remain the same,
but the login sequence has changed.

Log in sequence
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Use the top menu bar for essential banking tasks

Transactions
Make payments and 
view payment status.

Accounts
View your account statements 
or previous transaction records.

Tools
Create your transaction templates 
(models) and print payment reports. 
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From the top menu tabs, select Accounts > Statement1

You can �lter earlier transactions by value date range, or �lter by month2

Then select the type of 
statement you need.This page shows the last 20 transactions by 

default, in descending order.

Viewing and printing statements

To save or download the 
statement, click Download.
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Making payments

Payments have a new structure and are organised differently1

In Velocity@ocbc In Velocity@ocbc 2.0

• Internal transfer
• Own account transfer

• GIRO payment
• MEPS payment
• Local telegraphic transfer

• Overseas telegraphic transfer

Make a transfer to an OCBC acount

Make a transfer to a bank locally

Make a transfer to a bank overseas

For transfers to an OCBC account2
Internal transfer

Select Another OCBC Account, then 
proceed to complete the required �elds. 

Own account transfer

Select Own Account, then proceed 
to complete the required �elds. 

For transfers to a bank locally3

GIRO Payment (default)
Enter your beneficiary 
bank details.

MEPS 
Be sure to tick Same day payment, then 
proceed to complete the required �elds.

Local Telegraphic transfer
Select a foreign currency, then 
select your account.

Page 3 of 7



Creating or saving templates (models)

Models are now called templates. You can create a new template in two ways.

        Through any transaction con�rmation page > Save as a templatea

b

After ticking the box, enter your new template 
name and click Submit. Your template is now 
saved and is ready to be used later.

Through Transactions > Transaction status

At the Transaction status page, click on the transaction you want to save as a template.

After clicking on the transaction you want, tick Save as a template.

After ticking the box, enter your new template 
name and click Submit. Your template is now 
saved and is ready to be used later.

Note: If your models require authorisation, 
please advise the Authoriser to login 
to approve from their Tasklist (home page).
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Using saved templates (models)

You can also use a saved template, from any Transfer page > Load Template2

You can access, edit and use 
them through Tools > Transaction templates

1

At the Transaction templates page, click on the template you want to use.

Once in the template page, click Use this template to create a new transaction.
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Checking your transaction status

You can check your transaction 
status through Transactions > Transaction status

1

Understanding your transaction statuses2

Transaction statuses 
are listed on the right.

Transaction template status will also be shown here.

The transaction status page will only show transactions 
valued on the current day. Use the value date range to 
�nd transactions of other value dates.

In Velocity@ocbc In Velocity@ocbc 2.0 What it means

Entered

Ready2Auth

Authorised

SubMtoBk

BackOffAcpt

BackOffRejt

Saved

Pending Authorisation

Authorised

Submitted to Bank

Successful

Unsuccessful

Pending Clearance

Partially Rejected

Rejected

Partially Successful

Recalled

Returned by Authoriser

Deleted

Resubmission Needed 

PreProcAcpt

PreProcPartAcpt

PreProcRjt

PostProcPartAcpt

Cancelled

AuthRejected

Deleted

Transaction has been created and saved by maker. 
Not submitted to veri�er or authoriser yet.

Transaction has been veri�ed, pending authorisation. 
Will remain as pending authorisation until all authorisations are completed.

Transaction has been authorised by all Authorisers.

Transaction has been veri�ed and authorised. Transaction will be sent to bank 
automatically for processing after the last authoriser has authorised the transaction.

Transaction has been accepted and processed by the bank. 
(Status applicable only for all cash products)

Transaction is rejected and not processed due to certain errors. 
(Status applicable only for all cash products)

All GIRO transaction items have been pre-processed and accepted.

All GIRO transaction items have been pre-processed and partially accepted. Some 
of the items in the batch are invalid. Bank will continue to process the valid items.

All GIRO transaction items have been pre-processed and rejected. 
The transactions will not be processed any further.

All GIRO transaction items have been post processed and partially accepted. Some of 
the items during processing turn out to be invalid and failed to be processed.

Transaction recalled by maker. Only applicable for transactions that have been 
sent to veri�er or authoriser but yet to be veri�ed or authorised.  The maker can 
either edit or delete and resubmit the transaction.

Transaction has been submitted by maker, but rejected by verifier or authoriser.
Pending maker’s action (delete or edit), then resubmit the transaction.

Maker deleted the transaction when it was still in Saved status or after it has 
been rejected by the Authoriser or it has been recalled or returned to the maker 
for resubmission (see above explanation for ‘Returned for Resubmission’ status).

Transaction has been submitted by maker, but the authorisation policy was 
changed before the transaction was authorised.  Pending for maker’s action to 
edit and re-submit the transaction to the correct authoriser based on the revised 
authorisation policy.
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Creating and downloading payment reports

To create a report, click on
 Tools > Create reports

1

Select your Report Type, Transaction Type and Report Name.
Then select the Account number.

You can generate the report as a PDF or CSV �le type.
The report will now be created in the File Repository.
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To collect your report, click on
 Tools > File Repository (Download Files)

2

All your generated reports will be stored here. You can als lter reports with the search function.

View reports online here.

Download reports here.


