1. Internet Explorer Troubleshooting

1.1 Clearing of Browser Cache

It is advisable to clear browser cache for every new release when a customer faces an
issue, as customer may have a corrupted/outdated version of Velocity@ocbc html files.
Clearing of browser cache will ensure that the browser re-download all the necessary

files required to display properly.

1.1.1 MS IE Version (IE 6)
Launch IE->Tools=>Internet Options

Internet Options

General |Securit_l,l Privacy || Content | Connections | Programs | Adwvanced

Home page
% You can change which page to use for wour home page.
Address: | itkp:ffocbctnet. ocbe, com. sgyf |

[ Ilze Current ] [ Ilze Default ] [ I1ze Blank, ]

Temporary Internet files

o Pages you view on the Intermet are stored in a special folder
@& Y for quick viewing later,

[Delete I:::u:uk_ies...] [ Delete Files. .. ] [ Settings...

Hiztary

The History folder containz links to pages pou've vizited, for
quick access to recently viewed pages.

Dayz to keep pages in higtany: |2EI - | [ Clear Hiztory ]
[ Colors. .. ] [ Fonts... ] [ Languages... ] [.-i'-.ccgssil:uilit_l,l...]
[ ak l [ Cancel ]

Click on [Delete Files...
Delete Files E'

"'_-, Delete all files in the Temparary Internet Files

‘fou can also delete all wour offline contenk stared
locally,

[ Ok, l[ Cancel ]

Check on [Delete all offline content] and Click [OK]



1.1.2 MS IE Version (IE7)
Launch IE->Tools—=>Internet Options > Click on “Delete...”

ntermetoptons @

General |Securit';.f I Prisvvacy I Conkent I Connections I Progranms I Advanced I

Home page
/'? To create home page tabs, bype each address onits own line.
|
1 http: /frokenboom. orgfh ;I
hd
IUse current | IJse default | Ise Blank |

Browsing hiskory

’i_ | Delete temporary files, history, cookies, saved passwords,
v and web Form information.

Search

fﬁj Change search defaults, Settings

_sogs |
Tabs

Change how webpages are displaved in Settings
kabs,
Appearance
Colors Languages | Fonks | Accessibility |

.ﬁ. Some sethings are managed by wour system administrator,

I | Zancel | iy |




Click on “Delete files...” and “Delete cookies...”

Delete Browsing History m |

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..

are saved For Fasker viewing,

Cookies
Files skored on wour computer by websites ko Delete cookies. ..

sawe preferences such as login information.

History

List of websites you have visited, Delete history...
Form data

Saved information that wou have tvped into Deelete Forms. ..
Forms.

Passwords

Passwiords that are automatically filled in when  Delete passwaords, ..
wou log on to a website you've previously

wisited.

About deleting browsing hiskary Delete all... Close

Note: The issue should be resolved after deleting the “Temporary Internet Files” and
“Cookies”, otherwise, use “Delete all...” as the last resort.



1.1.3 MS IE Version (IE 8/9)

Launch IE->Tools—>Internet Options - “Delete...”

General ISecurity I Privacy I Content I Conneckions I Progranms I Advanced I

Horme page
l/? To creake home page tabs, bype each address on ks own line,
5
l J itkp: ffocbeknet. ocbe, com, sgf ;I
=
IJse current Use default =g blank, |

Brawsing hiskory

13 Delete temparary files, histary, cookies, saved passwords,
v /-I and web Form information,

¥ Delete browsing history on exik

Search
p Change search defaults, Settings |
Tabs
Change hiow webpages are displaved in Settings |
kabs,
Appearance
Colars | Languages | Fonts | Accessibiliby |

K I Zancel | Al |




Delete Browsing History 5[

[~ Preserve Favorites website data;

kKeep cookies and temporary Internet files that enable your Favaorite
websites ko retain preferences and display Faster,

¥ [Temporary Internet files

Copies of webpages, images, and media that are saved For Faster
Vigwing.

v tgukies
iles stored on your computer by websites o save preferences

such as login information.

| History
List of websites vou have wisited.

[” Form data
Saved information that you have tvped into Forms,

[T passwords
Saved passwords that are automatically filled in when wou sign in
ko a wehsite you've previously visited,

¥ |InPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details abauk wour visit,

About deleting braowsing hiskory Delete Zancel

Click [Delete] to clear browser cache.

1.2 Reset Browser Setting

Customer may have enable/disable some setting that may have made their browser un-
compatible to display Velocity, Resetting the browser setting will ensure that the default
setting is activated.

1.2.1 MSIE (6,7,8,9)
Go to Tools~>Internet Option>Advanced



General I Security I Privvacy I Cankent I Conneckions I Prograns Advanced |

Settings

L Security x|
O allow active content from CDs to run on My Computer®
O allowe active content ko run in files on My Computer®
O allow software to run or install even if the signature is inw:
Check For publisher's certificate revocation
Check For server certificate revocation™®
Check for signatures on downloaded programs
O Do not save encrypted pages ko disk,
|Em|:|t';.f Temporary Internet Files folder when browser is cIu:useu:I|
Enable DOM Storage
Enable Integrated Windows Authentication® J

Enable native MLHTTP support
[ Enable SmartScreen Filker

[ Use 55L 2.0 v
1| | 5

*Takes effect after wou reskart Internet Explarer

Restore advanced setkings |

Reset Internet Explorer setkings

Resets Internet Explorer's settings to their defaulk Resat, |
condition, =

You should only use this if your browser is in an unusable skate.

[ﬁ] Some sethings are managed by wour syskem administrator,

I I Cancel apply

Click [Reset...]

Reset Internet Explorer Settings El

'E Are you sure you want to reset all Internet Explorer
L

settings?

Resetting includes:

* Disable toolbars and add-ons +  Advanced options

+ Default web browser setkings + Tabbed browsing settings
= Privacy settings + Pop-up settings

* Security setkings

[ Delete personal settings

Resets home pages, search providers and Accelerators to default
settings, Deletes temporary Internet files, history, cookies, web Form
information, passwords and InPrivate Filkering data.

You must reskark Internet Explorer For these changes to kake effectk,

How does resetting affeck my computer? Reset |

Click [Reset]




1.3 Adding of trusted site

Go to Tools>Internet Option—-> Security

izeneral  SECUrky |F‘ri\.fa|:§.f I Content I Conneckions I Programs I .ﬁ.dvancedl

Select a zone bo wiew or change security setkings.

@ € / O

. v
Inkernet Local intranet  Trusted sites Restricked
sites

Trusted sites

j This zone contains websites that you
"l krusk mok ko damage wour campuker or
wour files,
You have websites in this zane,

—Security level For this zone
Allowed levels For this zone: Al

_ | - Medium

- Prompks before downloading pokentially unsafe
cankent
. - - Unsigned Activey contrals will nat be downloaded

Cuskom level, .. Default level |

Reset all zones ko defaulk level |

.ﬁ. Some settings are managed by vour swsterm adminiskrator,

I, | Cancel | Apply |

Ensure that [Security for this zone] is the Default level [Medium]
(Lower security level is alright)

Click on [Trusted sites] and then [Sites]



1.4

141

Trusted sites

‘fou can add and remove websites from this zone, All websites in

W

this zone will use the zone's security setkings.,

Add this website to the zone:

Websites:

htkps:/ibb.ocbe.com

¥ Require server verification (https:) for all sites in this zone

X

Add
Remove |

Close |

Enter [https://bb.ocbc.com] and click on [Add]

Click [Close] and close and re-open browser.

Checking of SSL configuration

MS Internet explorer

Go to Tools~>Internet Option>Advanced

,/:'.; Hew Tab - Microzoft Internet Explorer provided by OCBC Group

——

|;¢1 abiout: T abs

File Edit Miew Favorites | Toolz:  Help

¢ Favorites | S5 | Project

& New Tab

Reopen closed ti
View tabs that you've

& OCBC Intranet

Reopen Last Browsing

Delete Browsing History... Chel+5 hift+Del
InPrivate Browsing Chil+5 hift+F
Fieopen Last Browsing Session

InPrivate Filtering Chel+5 hift+F

InPrivate Filtering Settings

Pop-up Blocker
SmartScreen Filker
Manage &dd-ons

[Campatibiity e
Compatibility View Settings

Slibseribe tothis Feed..
Eeed Miscayens
windows Update

Developer Tools Fi2

El

Ensure that [Use SSL 2.0] is unchecked.




General I Security I Privvacy I Cankent I Conneckions I Prograns Advanced |

Settings

Check for signatures on downloaded programs ;I
O Do not save encrypted pages ko disk

[ Empty Temporary Internet Files folder when browser is clc
Enable DOM Storage

Enable Integrated Windows authentication™

Enable native MLHTTP support

Use S5L 3.0

Use TLS 1.0

Warn about certificate address mismatch™®

W'arn if changing between secure and nok secure mode
Warn if POST subrnittal is redirected to a zone that does n

-

1| | 5

*Takes effect after wou reskart Internet Explarer

Restore advanced setkings |

Reset Internet Explorer setkings

Resets Internet Explorer's settings to their defaulk Resat, |
condition, =

You should only use this if your browser is in an unusable skate.

[ﬁn Some sethings are managed by wour syskem administrator,

I I Cancel apply

1.5 Enabling Of Add-On

For MS Internet Explorer, there is Add-On feature, Please enable Java JRE Add-on
from Sun. this is because Velocity require Java JRE enabled in order to function

properly
1.5.1 IE6

Go to Tools>Manage Add-ons...

F@ anui i b= g s g s Eeuluray groyl il
Help

Fle Edt View Favorites [RITE

Mail and Kews
> ﬂ Pop-up Blocker
| Manage Add-ons. .. I
Synchronize, . .
WWindows Update

- v

fddress | @ | about:blank

Sun Java Console

Reset \Web Settings...
Intarnet Options. .,

Click on [Show: ] and select
[Add-ons that have been used by Internet Explorer]



[ Sagiags fidd-uns ﬂ
s, Addons e programs thal extend the capablllies of your Web browser. Some add-ons can inlerfere
% with the operation of your browser. YYou can disable, snable, or update add-ons. Disabling an sdd-on
might prevent some Web pages from working.
Show: | Add-ons that have been used by Intemet Explarer
Harme Publisher Stabus | Type Fie [
‘ﬂ HTML Document Microsoft Corparation Enabled Activex Contral mshtml
ﬂ HemiDlgSafeHelper Class  Microsoft Corparation Enabled Activex Contral mashtml
%] ETag Factory Microsoft Corparation Enabled  Activex Contral IETAG.
E Enabled  ActiveX Contrel ssval [
ﬂ Java Plug-in 1.6.0_23 Sun Microsystems, Inc. Enabled Activex Contral npipile| = ‘
] Java Plugein 1.6.0_23 Sun Micrasystams, Inc. Enabled  ActiveX Cantral npjpilEs
%] 2ava(tm) Plug-In 2 55% ... Sun Microsystems, Inc. Enabled  Browser Helper Object  jp2ssv.
‘ﬂ JQSIEStartDetectorImp...  Sun Microsystems, Inc. Enabled Browser Helper Object  jgs_plu
‘ﬂ Loader Class w4 Hewlett Packard Enabled Activex Contral Spidert
%] McAfee DLP Internet E...  Mcafes, Inc. Enabled  Browser Helper Object  Feplie.c
‘:-.] NameCkr Class Microsoft Corporation Enabled Activer Contral MNAME.I
ﬂ OI5ClientLauncher Class  Microsoft Corporation Enabled Activex Control gischrl.
|%lResearch Disabled  Browser Extension
Select an add-on from the list above to perform the following actions:
Settings Update
To dlsa_ble an add-on, click it and ®Enabls Click b o i
then click Disable. To update an = .ﬁ e to update this
At_:llvex caontrol, t_:llck it and then () Disable Al
click Update Activer,
Lestn more shout add-ons

Enable All Java Plug-in from Sun Microsystems

152 IE7

Go to Tools>Manage Add-ons—>Enable or Disable Add-ons..

Manage Add-ons

pressent gome webpages from warking correcty.

S hoe;

Add-onz that have been uzed by [nternet Explorer

w

Click. an add-on name above and
and then click Enable or Dizable.

Download new add-ons for [nkermet Explorer

Learn more about add-ons

Mame & |Add-ons currently Iqaded if In_tn_ernet E:-:plu:u_rer Tvpe
2] AcrolEHl ﬁ'i'i ons Lhea; E‘Qﬁ;@%‘;;ﬁﬂﬂ’E%.Eﬁ;m'“"”” Browser Helper Object
|i:| Google LEToIuTa |[-30 | ] OEaoed  Toolbar
,i:l Google Toolbar Helper Google Inc Disabled  Browser Helper Object
li:l Google Toolbar Motifier ... Google Inc Disabled  Browser Helper Object
li:l lavaPlug-in 1.4.2_05 Sun Microsystems, Inc, Enabled Activex Control
,i:l Java Plug-in 1.6.0_23 Sun Microsystems, Inc, Enabled Ackiver Control
,i;l Java Plug-in 1.6.0_23 Sun Microsystems, Inc, Enabled Ackiver Contral
.i;l Javaltm) Plug-In 2 55% ... Sun Microsystems, Inc, Disabled  Browser Helper Object
|i:| JavalTh) SE Runtime E...  Sun Microsystems, Inc, Enabled Ackiver, Contral
|i:| 1QSIEStartDetectarImp. .. Sun Microsystems, Inc, Disabled  Browser Helper Object
,i:l Shockwawe Flash Object Adobe Systems Incarpara,..  Enabled Ackiver Cantral
li:l Windows Live Sign-in H...  Microsoft Corporation Disabled  Browser Helper Object
%";I Windows Media Plaver Microsaft Corporation Enabled Activer Control
Settings Delete Active

Click the name af an
Activer contral above and
then click Delete.

Yiew and manage add-onz that are inztalled on your computer. Dizabling or deleting add-ons might

File
&crolEl
googlel
googlel
sywg, dil
ip2iexp
ipgiexp
ipgiexp
jpEssy,
ipiexp
igs_plu
Flasha:
Window
wrno.dl ¥

»

3

Click on [Show: ] and select [Add-ons that have been used by Internet Explorer]

Enable All Java Plug-in from Sun Microsystems




IE8/9

Go to Tools>Managed Add-Ons

—,
|g, shout:Tabs

153

File  Edit “iew Favorites | Toolz  Help

Ctrl+Shift+Del
Cirl+Shift+F

Delete Browsing History. ..
InFrivate Browsing
Feopen Last Brawsing Session

- Favarites |Tﬁ; & Project

{_é New Tab

InPrivate Filkering Ctrl+Shift+F

InPrivate Fikering Settings

Pop-up Blocker 3
SmartScreen Filter 3

Reopen closed ti =
' - Compatibilly Wiews
View tabs that you've Compatibility Yiew Settings b
& OCBC Intranet Sutiscritie ba s Feed.

Feed|Discayen K
Reopen Last Browsing  Awindows Update

Developer Tools F12 1

Internet Options

L]

Click on [Show: ] and select [All add-ons]

x
Wiew and manage your Intermet Explorer add-ons
Marne Publisher = Status File date o
ﬂ\dd—an TS"DES BErULHEr LT TUEar I UL L, I Eraoi=L] I DrLaf UL J
& Toolbars and Extensions Brothersoft Toolbar Conduit Ltd, Enabled 6132010 7
J- Search Providers Sun Microsystems, Inc.
[ Accelerators
. et JQSIEStartDetectorImpl Class Sun Microsystems, Inc, Disabled 12/20/2010
€6 InPrivate Filtering Javaltr) Plug-In 2 S5V Helper Sun Microsystems, Inc, Disablad 12/20/2010
Java Plug-in 1.6.0_23 Sun Microsystems, Inc, Enabled 12/20/2010
Java Plug-in 1.5.0_15 Sun Microsystems, Inc. Enabled 2/9j2008 31
Java Plug-in 1.6.0_23 Sun Microsystems, Inc, Enabled 12/20/2010
Mcafee, Inc.
Shiow
Al add-ons Mrffao Ml D Thtarnat Fynlorar Dhomis M- ffao The Frizhlad '."f‘:'f?l'll'lﬂii;l
»

ACICI-0
Currently loaded add-ons
Run without permission
Diownloaded controls

Find rnore toolbars and extensions...
Learn more about toolbars and extensions

Close |

Enable All Java Plug-in from Sun Microsystems




2. Java (JRE) Setting for Internet Explorer
The following steps will guide users resolve Java issues arise when using Velocity.
It is advisable to clear Java cache for every new release when a customer faces an
issue, as customer may have a corrupted/outdated version of Velocity java files.
Clearing of browser cache will ensure that the browser re-downloads all the necessary
files required to ensure java functions properly.

2.1  Clearing of Java (JRE) Cache

2.1.1 Java (JRE) 1.6.0
Click on Start>Control Panel - Java
(Switch to classic view or view large icon if needed)

B Control Panel =] E3
File Edit Wiew Favortes Tools * .1.'
L) Hack - -_J - 'ﬁ'
Address IG‘ Control Panel j Go

“-.
7 Search

Game Interret iSernies Access ;I
Controllers Optionsg for Windows
Chr iSenies Aooe:
B & <5
m JInitiatar k.evboard
1.31.28
DT @
M ail Mouze Metwork,

Connections _I
v

Below screen appears.

eI

Java | Security | Advanced |

[ About

Wiew version information about Java Control Panel,

About, . |

i Mebwark Settings

Metwork settings are used when making Internet connections. By defaulk,
Jawa will use the network, settings in wour web browser, Only adwvanced
users should modify these settings,

Metwork Settings. ..

 Temporary Internet Files

Files wou use in Java applications are stored in a special folder for quick
execution later, Only advanced users should delete files or modify these
settings.

Sethings... | View, ..
| Show the 2:
T

[al'4 I Cancel | Apply |

Click [Settings...] to display below screen. And click [Delete Files...].



Temporary Files Settings

v keep temporary files on my computer

Location

Select the location where temparary files are kept:

ingsY 45106159 Application DatalSumJavalDeploymenticache Change... |

~Disk Space

Select the compression level For JAR files: INu:une

Set the amount of disk space For skoring temporary files:

[
"llllll;lnnuuu..... I 4005: ME

Delete Files. .. | Restore Defaults |

o]

Cancel |

Click [OK] to clear all Java cache.

Delete Temporary Files x|

A
.-_f | E Dielete the Following temporary Files?
L]

[+ applications and &pplets

[+ Trace and Log Files

(0] 4 I Cancel |

Click [OK] to return to Java Control Panel window.

i

Javal Securityl Advancedl

i About

Wiew version information about Java Control Panel.

About, .. |

i Metwark Settings

Metwork settings are used when making Internet connections. Byw defaulk,
Java will use the network settings in wour web browser, Only advanced
users should modify these settings.

Metwork Settings., ..

i Temporary Internek Files

Files wou use in Java applications are stored in a special Folder For quick.
execution laker. Only advanced users should delete Files or madify these
settings,

Settings... | Wiew, .. |
| Shiows the J:
|

Ok I Cancel | Apply |

Click on the [Security] Tab




i

Generall Jawva Security | Advancedl

— Certificates

Ilse certificates to positively identify yourself, certifications, autharities,
and publishers,

Ik | Cancel | Apply |

Click on [Certificates...]

Certificates x|

Certificate type: ITrusted Certificates ll

User | System |

Issued To Issued By
Serena Software, Inc Werisign Class 3 Code Signing 2004 CA -

i Code Signing 2009-2 C4

[ ]

Impoark Expork Remove Details |

Close

Select OCBC certificates and click [Remove].
Click close and ask customer to Re-launch Velocity again

2.1.2 Java (JRE) 1.5.0
Click on Start>Control Panel - Java
(Switch to classic view or view large icon if needed)



g Control Panel =] E3

File Edit Wiew Favortes Tools * .1.’

o Hack - L) ™ l% ’,.__\:' Search
Address If} Control Panel j Gio
Game Internet iSernes Access ;I
Controllers Optionsg for Windows
i iSenes Aooe:
U=
B &8 =
m JInitiatar k.evboard b
1.21.28
{ T @
- _) 1:1.'
bd il b ouze I etk

Connections _I
v

Below screen appears.
Click on Start->Settings-> Control panel and double click on Java icon

£ Java Control Panel

zeneral |LI|:u:|al:e Java | Security | Adwanced

Abouk

Wigw wersion information about Java Control Panel,

Metwark Settings

Metwork setkings are used when making Internet conneckions, By default, Java
will use the nebwork setkings in your web browser, Only advanced users should
modify these settings.

Mebwork Setkings. .,

Temporary Internet Files

Files wou use in Jawa applications are stored in a special Folder For quick execution
later, Only advanced users should delete files ar modify these settings.

[ Delete Files. .. ” Settings... ]

[ Ok H Cancel ]

Click [Delete Files...].
Click [OK] to clear all Java cache.



Delete Temporary Files

9P Celete the Follmying temporary Files?
-

Downloaded Applets
Downloaded Applications
Cither Files

[ 8] 4 ] [ Cancel ]

Click [OK] to return to Java Control Panel window.
Click on the [Security] Tab

i

Generall Jaya Security | .ﬁ.dvancedl

— Cerkificates

Ilse certificates to positively identify vourself, certifications, autharities,
and publishers,

Certificates,

Ik Cancel Apply

Click on [Certificates...]



Certificates x|

Certificate bype: ITrusted Certificates ;I

User | System |

Issued To Issued By
Serena Software, Inc Werisign Class 3 Code Signing 2004 CA -
; FiSign Class 3 Code Signing 2009-2 C4

[ ]

Impoark Expork Remove Details |

Close

Select OCBC certificates and click [Remove].
Click close and ask customer to Re-launch Velocity again

2.1.3 MS IE Browser Java setting (IE 6/7/8/9)
Go to Tools~>Internet Option->Advanced, scroll to Java (Sun) and enable JRE use,
Uncheck Microsoft VM options.



General I Security I Privvacy I Cankent I Conneckions I Prograns Advanced |

Settings

O ahways show encoded addresses ;I
Send IDM server names
[ Send IDN server names for Intranet addresses
Send UTF-8 URLs
Show Information Bar for encoded addresses
[ Use UTF-5 for mailto links
[£] Java (Sun)
=& JRE 1.6.0_Z1 for <applet= (requires reskart) J
I Microsaft YM
[ Java console enabled {requires restart)
[ Java logging enabled
a |JIT compiler Far virtual machine enabled (requires restart}|
g Multimedia

Ahways use ClearType for HTML® | _ILI
3

1

*Takes effect after wou reskart Internet Explarer

Restore advanced setkings |

Reset Internet Explorer setkings

Resets Internet Explorer's settings to their defaulk Resat, |
condition, =

You should only use this if your browser is in an unusable skate.

[ﬁn Some sethings are managed by wour syskem administrator,

I I Cancel apply

Additional steps for IE 8/9:
Additional steps is required for IE 8,

Go to Tools > Managed Add-ons, search for Sun Microsystems and enable all Java
Add-ons




Manage Add-ons |

Wiew and manage your Internet Explorer add-ong

Add-on Types Marme | Publisher = | Status | File date =

) Sun Microsystems, Inc.
& Toolhars and Extensions

[ gearch Providers Java Flug-in 1.6.0_21 Sun Micrasystems, Inc.  Enabled Q72010 10
wieh Browser Applet Control Sun Microsystemns, Inc. Enabled QfFf2010 10_|
(=] &cceleratars ) )
isInstalled Class Sun Microsystems, Inc. Enabled of7 2010 10
#5 InPrivate Filtering Deployment Toalkit Sun Microsystems, Inc.  Enabled 972010 10
Javattm) Plug-In 2 55 Helper Sun Microsystems, Inc. Enabled /7 2010 10

rtDetect ¢ i s, Inc, Enabled Q 10 10
Adobe Systems Incorporated

Shaw: Shockwave Flash Object Adobe Systerns Incorp.,,  Enabled /52010 2i

|Currently loaded add-ons j 4 | =

3
10SIEStartDetectorimpl Class

Sun Microsysterns, Inc.

Wersion: 6.0.210.7 Type: Browvser Helper Object
File date: Search for this add-on via default search provider
More information

Disable |

Eind rnore toolbars and extensions. .. a
Leart mare about toolbars and extensions Iosie
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