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Step 1: Check your browser version

1. Type www.whatismybrowser.com at the address bar and press Enter.

2. You should see any of the following:

Internet Explorer

7 s ot TR
o0 IR
File Edit View Favorites Tools Help
'\':E‘FEVOVHS |@Whatismyhmwsel?Whathmwseramlus... |_| ﬁ A = @ v Pagew 3Safety v Tools~ @'
WHAT IS MY BROWSER.COM -
YOUR BROWSER IS:
Internet Explorer 8 on Windows 7 |

Media Center PC v5.0

Firefox

[T Firetox ~ |
(! What is my browser? What browser am ...
& whatlsmybmwsct com c | ‘-", ~ Google P A Feedback ~

| UATSG Subs | | UATSGProv | | UAT MY Subs | | UATMY Prov | | UATCNSubs | | UATCNProv | | hewitt  » [E3 Bookmarks

-

WHAT IS MY BROWSER.COM

YOUR BROWSER IS:

Firefox 11 on Windows 7
Possibly running on Windows Server 2008 R2

Note: Google Chrome and Safari browsers are not supported.
Click on the following, based on the browser you are using, to proceed to Step 2:

e Internet Explorer 6

e Internet Explorer 7 & 8
e Internet Explorer 9

o Firefox
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http://www.whatismybrowser.com/

Step 2: One-time update of settings according to your
browser version

For Internet Explorer 6
1. Launch Internet Explorer

2. Goto Tools>Internet Options

=

‘2 OCBC Business Banking - Velocity - Microsoft Internet Explorer provided by

Edit Favorites

File View

: Y Mail and MNews 3 . -.—
'\_) Bael </ @ Pop-up Blocker = @ &3 T e

Manage Add-ons... - -
Address | @ | http:f/fwww.ochc.cg Synchronize... £ fvelodtyanding.html

Windows Update

-

Windows Messenger
Diagnose Connection Problems. ..
Sun Java Console

OCBC

Home Reset Web Settings. ..
Internet Options...

3. Click on Security>Trusted sites>Sites

i Internet Options @@

| General | Securty ff Privacy || Content || Connections || Programs || Advanced |

Select a Web content zone to specify its security settings.

P—— 0000000
Intemet Local intranet] Trusted sites | Restricted
sites

Trusted sites
This zone contains Web sites that you
trust not to damage your computer or
data. No sites are in this zone.
Security level for this zone
Move the slider to set the security level for this zone.
- Medium
- Safe browsing and still functional
- Prompts before downloading potentially unsafe content
- Unsigned ActiveX controls will not be downloaded
- Appropriate for most Intemet sites

[ Customlevel.. | | Defautlevel |

[ ok |[ cance | oy

Version 2.0 070513 3o0f11
OCBC Bank. All Rights Reserved Co.Reg.N0.:193200032W



4. Type https://bb.ocbc.com within the textbox.

Click on Add>Close
Note: After clicking on Add, https://bb.ocbc.com should appear under Web sites.

Trusted sites @

You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:

l https://bb.ocbc.com| i

Web sites:
https://bb.ocbc.com

Require server verification (https:) for all sites in this zone

[ OK ] [ Cancel ]

5. Once done, click here to proceed to Step 3.
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https://bb.ocbc.com/
https://bb.ocbc.com/

For Internet Explorer

1. Launch Internet Explorer

7& 8

2. Goto Tools>Internet Options

File

Edit View Favorites gL

q_‘} Favorites |° OCEC Bus

OCB

Hon

Velocity@

Business Banking > Vel

Announcement;

® Service Mainte

Delete Browsing History...
InPrivate Browsing
Diagnose Connection Problems...

Reopen Last Browsing Session

InPrivate Filtering
InPrivate Filtering Settings

Pop-up Blocker
Smart5creen Filter

Manage Add-ons
Compatibility View
Compatibility View Settings
Subscribe to this Feed...

Feed Discovery
Windows Update

Developer Tools

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+Shift+F

F12

Help & Support

e & International

anking)

e Certificate ren

Internet Options

ion of transaction infg
| |

e Firefox 12 will be certified and a new system file will be required for file upload users on all H

dJune 2012)

LELICAELRLTCEL L Don't have access yet? Find out more
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3. Click on Security>Trusted sites>Sites

| General Security ljriwaq.I I Content I Connections I Programs I hdvanced|

Select & zone to view or change security settings.

Internet  Localintranet QuifEisf=i=E 0 Restricted

sites

s
This zone contains websites that you

trust not to damage your computer or
your files,
You have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe

[ content

- Unsigned ActiveX controls will not be downloaded

[ Enable Protected Mode (requires restarting Internet Explorer)
Custom level. .. Default level

Reset all zones to default level

ok || cance |

4. Type https://bb.ocbc.com within the textbox.

Click on Add>Close

Note: After clicking on Add, https://bb.ocbc.com should appear under Web sites.

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone
https://bb.ocbe.com|

Websites:
https: //bb.ochc.com

Require server verification (https:) for all sites in this zone

5. Once done, click here to proceed to Step 3.
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https://bb.ocbc.com/
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For Internet Explorer 9

1. Launch Internet Explorer

2. Click on the Tools button on the right >Internet Options

~
e@"g hitp://www.ocbc.com/business-banking/accounts-and-services 2 ~ € X H Q OCBC Business Banking - V... * | ‘

File Edit View Favorites Tools Help Print 4
File 3
Zoom (100%) 3
OCBC Business Banking Help & Support OCBC Singapore Safety »
View downloads Ctrl+)
Home = Accounts & Services = Loans  Trade & International VRS

F12 developer tools

Go to pinned sites

Velocity@ocbc (Business Internet Banking)

Internet options

About Internet Explorer

Business Banking > Velocity@ocbe (Business Internst Banking)

Announcements

® Service Maintenance (1 June 2012)

» Certificate renewal for all file upload users on end-to-end data encryption of transaction information (2 June 2012)

* Firefox 12 will be certified and a new system file will be required for file upload users on all Firefox versions operating on Windows OS (2
June 2012)

URCHLLTICL SN Don't have access yet? Find out more
» Manage your cash flow with easy access to account information
® Pay bills, process payroll and transfer funds online

» Transfer funds overseas without the hassle of paper forms
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Click on Security>Trusted sites>Sites

General Security ljri\faq.I I Content I Connections I Programs I hdvanced|

Internet  Localintranet QuiiEiiRi= B Restricted
sites

Trusted sites

v/ This zone contains websites that you
trust not to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe

[ content

- Unsigned ActiveX contrals will not be downloaded

[T Enable Protected Mode (requires restarting Internet Explorer)
Custom level. .. Default level

Reset all zones to default level

ok [ cance || sy

3. Type https://bb.ocbc.com within the textbox.

Click on Add>Close
Note: After clicking on Add, https://bb.ocbc.com should appear under Web sites.

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone
https://bb.ocbe.com|

Websites:
https://bb.ochc.com

Require server verification (https:) for all sites in this zone

4. Once done, click here to proceed to Step 3.
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For Firefox

1. Type about:config on the address bar and press Enter.

] Firefox ¥ IE I

:: about:iconfig

é ] 3 Iabout:config e -:" Google

This might void your warranty!

Changing these advanced settings can be harmful to the stability, security, and performance of this
application. You should only continue if you are sure of what you are doing.

Show this warning next time

2. Type applets on the Search bar and press Enter.
Double click on ‘signed.applets.codebase_principal_support’ to change the Value to
true

e D

:: about:config

é 1 abouticonfig v Q& P| 1 B-

Search: I applets I X

B

-:' * Google

Preference Name

boolean true

user set

3. Once done, click here to proceed to Step 3.
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Step 3 - Accept ibtrmEncryptor Certificate

1. If you are uploading files for the first time, you will be asked to accept this certificate.

2. After you have login to Velocity@ocbc, select Cash>File Upload>Batch Summary

3. Click on New> Select File> Select File Format> Click on File Upload.

4. Check “Do not show this again for apps from publisher and location above” and

click on Run.

-

p

Do you want to run this application?

_— Publisher: Oversea-Chinese Banking Corporation ...

This application will run with unrestricted access which may put your computer and
personal information at risk, Run this application only if you trust the publisher.

“ Maore Information

Name: ibtrmEncryptor

From: https:/f10.76.32. 70: 5116 baliweb fibtrm 12.jar

5. Click on “Browse...” to select the file then the “Format”. Click on “File Upload”.

a. For Windows 7 user, please click on “Don’t Block” to proceed.

Security Warning

il

Block potentially unsafe components from being run?

Application: ibtrmEncryptor

Java has discovered application components that could indicate a security
concern. Contact the application vendor to ensure that it has not been tampered
with.

'} The application contains both signed and unsigned code.
More information
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b. For Windows XP user, please click on “No” to proceed.

Security Warning

' Java has discovered application components that could indicate a security concern, Contact the application wendor to ensure that it has not been
..‘. tampered with,
*

EBlock potentially unsafe components from being run?

6. Windows Firefox users will receive the following message, during the process of file
upload:

Please select “Remember this decision” and click on Allow.

Internet Security Iél

A script from " https://bb.ocbc.com " is requesting enhanced abilities that are UMSAFE and could
be used to compromise your machine or data:

Run or install software on your machine

Allow these abilities only if you trust this source to be free of viruses or malicious prograrms.
Remember this decision

| Alow || Deny |

Update completed. Please proceed to upload your file/s
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