TERMS AND CONDITIONS (OCBC BUSINESS EASI-PAY BILL PAYMENT SERVICE) OCBC Business Debit Card

1. Youwarrant that the information you have provided in this application form is true and accurate and by
signing on this form, you hereby authorise Oversea-Chinese Banking Corporation Limited (“OCBC”) to
disclose any of your account details to the relevant merchants as may be necessary to facilitate your
participation in this service.
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2. Your OCBC Business Debit Card must be in good standing and must remain valid for the monthly bills
to be charged successfully.
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Please allow at least six (6) weeks for the processing of your application for this service and/ or
application for bill payment with any merchant.

4. Please continue to pay your merchants until you see the amount reflected on your monthly OCBC
Corporate Account Statement.

5. All applications are subject to the approval from the relevant merchants. OCBC will not notify
customers of their application status.
6. It is important that your account name with the relevant merchant is the same as your NRIC. OCBC

Business Easi-Pay is strictly for first party application except SPH, SingTel, M1and Starhub.

7. You acknowledge the importance of providing true and accurate information and warrant that your
personal details, account details and payment instructions and details provided in this application form
are true and accurate. OCBC is requested and authorised (but is not obliged) to rely upon and act in
accordance with the instructions and information provided herein to process your application. You shall
accept full responsibility for all information and instructions provided in this application form and OCBC
shall not be liable for any losses, damages, expenses, claims or liabilities suffered by you as a result of
OCBC acting upon such instructions and information.

8. In consideration of OCBC acting on your information and instructions provided in this application form,
you shall indemnify OCBC in full against all demands, claims, liabilities, losses, actions, proceedings,
damages, costs and expenses incurred or sustained by OCBC of whatever nature and howsoever arising,
out of or in connection with any such instructions or information or the acting upon or carrying out of
any such instructions or information or the taking of steps in connection with or in reliance upon any
such instructions or information and you shall reimburse OCBC any sums on demand,
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. Any funds and assets you place with OCBC, and any profits that they generate, will comply with the tax
laws of the countries where you live or of which you are citizen or which you are otherwise subject to.

10. In the event that your OCBC Business Debit Card is cancelled or replaced, this service with your
merchants will terminate and you should make alternative payment arrangements with your relevant
merchants. OCBC shall not be obliged to give instructions on your behalf to terminate the service with
the relevant merchant unless and until OCBC receives from you all such information, documents, forms,
notices and instruments whatsoever which it may require at its sole and absolute discretion.

. Once your application for OCBC Business Easi-Pay is approved, any existing GIRO arrangements with
your merchants will immediately and automatically terminate, save for GIRO and other bank payment
arrangements for EZ-Reload which would require you to approach any TransitLink Ticket Office in
person to personally terminate the arrangement before you may apply for EZ-Reload on your OCBC
Business Debit Card
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12. Should you wish to terminate this service, you may contact the relevant merchants directly or authorise
OCBC to give instructions on your behalf to the relevant merchant.

13. Please contact the relevant merchants to make alternative payment arrangements should you wish to
terminate this service.

14. If any payment charged to your OCBC Business Debit Card is unsuccessful for any reason whatsoever,
you will be responsible for arranging for payments to be made to your merchant by other means.
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. OCBC shall not be liable for any loss, expenses, delays, mistakes, neglect or omission in the transmission
of payment under this service or for any unsuccessful payment.

16. OCBC is requested and authorised (but is not obliged) to rely upon and act in accordance
with any communication or instructions which may from time to time be or purport to be given by
telephone by you to terminate this service and/or the bill payment with any merchant. You consent to f
OCBC's recording your telephone conversations with OCBC to provide a record of such instructions. You
shall accept full responsibility for all telephone instructions given to or received by OCBC whether such
telephone instructions were given by you or purported to be given by you. OCBC shall not be liable for any
losses, damages, expenses, claims or liabilities suffered by you as a result of OCBC acting upon telephone
instructions so long as the person communicating any such telephone instructions to OCBC appear on
verification to be or purport to be you or of any malfunction of the telephone systems and machines or
any discrepancies or errors in the instructions or messages.
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. In consideration of OCBC acting on your telephone instructions as set out in Clause 16 of these Terms
and Conditions, you shall indemnify OCBC in full against all demands, claims, liabilities, losses, actions,
proceedings, damages, costs and expenses incurred or sustained by OCBC of whatever nature and
howsoever arising, out of or in connection with any such telephone instructions or communication or
the acting upon or carrying out of any such telephone instructions or communication or the taking of
steps in connection with or in reliance upon any such telephone instructions or communication and you
shall reimburse OCBC any sums on demand.

18. OCBC reserves the right to amend these Terms and Conditions without notice and reject or decline any
application in its sole discretion without giving any reasons
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19. These terms and conditions shall be governed by the laws of Singapore. A person who is not a party to
these terms and conditions has no right under the Contracts (Rights of Third Parties) Act to enforce any
of these terms and conditions.
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CHARGE ALL YOUR MONTHLY BILLS TO YOUR
OCBC BUSINESS DEBIT CARD AUTOMATICALLY

Now, there is a more convenient way to manage your
monthly expenses.

# Avoid the hassle of waiting in line

# Fret less over late bill payments with automatic deductions
through your card

o Track bill payments at a glance through your monthly Corporate
Account Statement

PLEASE MAIL THE COMPLETED FORM BACK TO US
M Ves! I would like to pay my bills with OCBC Business Debit Card.

COMPANY DETAILS

Company name:

Company Registration number:

CARDHOLDER DETAILS

Full name as per NRIC/Passport (underline surname) O Dr CIMr O Mrs O Miss I Mdm

NRIC/Passport No.:
Mobile: Home/Office:
Business Card:

Card Expiry Date:

Please note that your contact details provided here will only be used for OCBC Business Easi-Pay
and will not be used to update your existing records with the Bank.

By signing here, | certify that | have read and agree to the Terms and Conditions (OCBC Business
Easi-Pay Bill Payment Service). By indicating the Account No.(s), Reference No.(s) and all other
information as required by the respective billing organisation(s) stated below, | hereby authorise
and give my consent to the respective billing organisation(s) to charge the bills/fees/charges/
premium/subscription to my OCBC Business Debit Card.

Please sign in accordance with the mandate for your OCBC Business Account which the OCBC
Business Debit Card(s) will be linked to.

Signature Signature

Authorised Person Authorised Person
Name: Name:

Signature

Authorised Person Cardholder Signature
Name: Date:

For Bank Use only
Verified by:

STARHUB
A StarHub

My StarHub Payment Code(s)":

~Refer to the top right of StarHub bill(s) for the payment code.
The approval of this authorisation will supersede existing payment instructions in StarHub's system for the
payment code(s) indicated in the respective Billing Account No(s).

M1

Pay bills of all accounts registered under the NRIC/Passport number provided
below with OCBC Credit Cards

Subscriber 1NRIC/Passport No.":
Subscriber 2 NRIC/Passport No.*:

*Please note that OCBC Easi-Pay Bill Payment Service will apply to all M1 accounts of the subscriber
identified by the Subscriber NRIC/Passport number indicated in this form.

The approval of this authorisation will supersede existing payment instructions with M1 for the respective
accounts registered under the Subscriber’s NRIC/Passport No. or Account No. (s) indicated above.

NEWSPAPER %
Newspaper Monthly subscriptions rates
Allin One Print Only
The Straits Times 5$28.65 S$24.65
Lianhe Zaobao 5$26.65 5$22.65
The Business Times 5$28.65 5$24.65

Please indicate your residence type:
Monthly Delivery Fee

[]HDB-5$3

Delivery Address":

I:I Private Apt - S$4 D Landed Property - S$5

Postal Code™:

#*Mandatory

1. Monthly subscription rates exclude delivery fees. Delivery fees will be charged only once per household
on a monthly basis. New subscription would take at least 3 weeks to take effect. No cancellation is
allowed. Subscription and administrative rates are subject to change without prior notice.

2. All-in-One Package comprises of Print, Online, iPad, and Smartphones editions where available.

3. The approval of this authorisation will supersede existing payment instructions with Singapore Press
Holdings for the above publications.
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You may select from this list of Town Councils:

Aljunied - Hougang Town Council Ang Mo Kio Town Council

Bishan - Toa Payoh Town Council Chua Chu Kang Town Council

Holland - Bukit Panjang Town Council Jurong Town Council

Marine Parade Town Council Moulmein - Kallang Town Council

Pasir Ris - Punggol Town Council Sembawang - Nee Soon Town Council

Tampines Town Council Tanjong Pagar Town Council

West Coast Town Council
Please indicate the account number and respective Town Council of your choice below:

Account No. 1: Town Council 1:

Account No. 2: Town Council 2:

The approval of this authorisation will supersede existing payment instructions with the
specified Town Council Account No.(s) indicated above.

EZ-RELOAD

EZ-Reload is available only for ez-link cards issued by EZ-Link. EZ-Reload
is not applicable for concession cards issued by LTA or FlashPay cards by
NETS. Cards issued by EZ-Link are identified by their CAN ID numbers =
which have prefixes ranging from “1000” to “1009”. CAN ID can be ﬁtre
found on the back of the ez-link card. Please indicate the ez-link )
card no.(s) as well as the respective auto top-up amount(s) for which

you wish to apply for EZ-Reload.

CANID1

5$20 S$30 S$40 S$50

CANID 2

$$20 $$30 5$40 5$50

CANID3

$$20 $$30 5$40 5$50

Important:
« The ez-link card will be topped up with the pre-selected value when the stored value of the
card reaches zero or becomes negative.

« A convenience fee of 5$0.25 will be charged by EZ-Link for each EZ-Reload transaction.

« GIRO and other bank payment arrangements existing on ez-link card must be terminated at any
TransitLink Ticket Office in person before applying for EZ-Reload on your OCBC Business Debit Card.

- For terms and conditions of EZ-Reload by Card, please visit www.ezlink.com.sg



